Tagline & Notice Templates

Full-sized Tagline and Civil Rights Notice for Member Materials. This information will be
updated as needed and the new version will be provided to you (Please add your contact
information):

Do you need free help with this letter?
If you speak a language other than English, help in your language is available for free. This
page tells you how to get help in a language other than English. It also tells you about other
help that’s available.

Spanish: Espafiol
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
Llame al 1-8----- (TRS:711).

Kurdish: ZESTS
Qe sy A B 5 e g3 (e (Ml (S )1 5 R A (Do Al 53 € (e j 4y AR 15 508
1-8-—- (TRS:711)..45%

Arabic: Mad
1-800- 1y Jomil alail 3ol 3 585 Wad g Laless Anectl ey Was i€ 13) salails

(TRS: 711)LSs 5 Upa alici o

Chinese: KREPX
FE  OREE AR DR EESIE SRR - 558(E 1-8--
(TRS:711).

Vietnamese: Tiéng Viét

CHU Y: Né&u ban ndi Tiéng Viét, cé cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi s6
1-8—— (TRS:711).

Korean: st=0f
FO: Bt=0E AMEotAlE &2, 8 N& HHIAE =22 0126t = USLICH
1-8------- (TRS:711).12 2 Egtoll FAAIL
French: Frangais
ATTENTION : Sivous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-8------- (TRS:711).
Ambharic: K7ICT
MOFOF: PTGt RIR RTICT NPT CHCTI° WG SCEPTE 118 ALLTHPT THOEAPA: @F TLhta@- ¢C
L2 1-8--------- (POt ATASFO-TRS:71 ).
Gujarati: a2l

YAoll: % AR YAl sllecll &, A [:ges en Astal A ARl W2 GUctod B, ot 53
1-8----- (TRS:711) .

Laotian: WIJ9290 i
1U0g9V: 11299 WIVCSIWITI 299, NIWVINIVFoBCHBGIVWIF, L0BVCT B, ccivDWoL L

VI, LVS 1-8-—- (TRS:711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur

Verfigung. Rufnummer: 1-8----- (TRS:711).




Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-8----- (TRS:711).

Hindi: fedr
€16 & Afe; 39 TEEY Steret § oY 3k foIT #yoret 3 15T HETIcll WY 3Ty §1-8----—
(TRS:711) . 9T il Y|

Serbo-Croatian:  Srpsko-hrvatski
OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomodéi dostupne su vam besplatno.

Nazovite 1-8------ (TRS- Telefon za osobe sa oste¢enim govorom ili sluhom: 711).

Russian: Pycckuii
BHUMAHME: Ecnwv Bbl FOBOPUTE HA PYCCKOM fA3bIKE, TO Bam AOCTYNHbl 6ecniaTHble ycayru nepesoaa.
3BOHUTE 1-8----- (tenetarin: TRS:711).

Nepali: Aqrelt

zmﬁ@ﬁq:ﬁméﬁﬁmﬁaﬁa@mﬂﬁmﬁﬁ%%ﬂm@a@ﬁgwmmﬂ&
| YT ATeIE 1-8----- (fefears: TRs:711 |

Persian: gt
L 28l e el 8 Lad gl B0 & sy (b ) DBgad S e SIS )8 gLy 4 S A
A28 el 1-8-mmeoeeee (TRS:711)

¢ Do you need help talking with us or reading what we send
you?

¢ Do you have a disability and need help getting care or taking
part in one of our programs or services?

¢ Or do you have more questions about your health care?

Call us for free at 1-8---------- . We can connect you with the free
help or service you need. (For TRS call: 711)

We obey federal and state civil rights laws. We do not treat people in a different way because of their
race, color, birth place, language, age, disability, religion, or sex. Do you think we did not help you or
you were treated differently because of your race, color, birth place, language, age, disability, religion,
or sex? You can file a complaint by mail, by email, or by phone. Here are three places where you
can file a complaint:

P ’[ Commented [a1]: Or use your TTY number




TennCare MCO/Contractor Information
Office of Civil Rights Compliance
310 Great Circle Road, 3W

Nashville, Tennessee 37243

U.S. Department of Health & Human
Services

Office for Civil Rights

200 Independence Ave SW, Rm 509F,
HHH Bldg

Email: HCFA.Fairtreatment@tn.gov Washington, DC 20201
Phone: 855-857-1673
(TRS 711) Phone: 800-368-1019
(TDD): 800-537-7697
You can get a complaint form
online at:
https://www.tn.gov/tenncare/me
mbers-applicants/civil-rights-

compliance.htmi

You can get a complaint form online at:
http://www.hhs.gov/ocr/office/file/index.
html

Or you can file a complaint online at:
https://ocrportal.hhs.gov/ocr/portal/lobb

visf

Postcard/small-sized Tagline and Notice (Please add your contact information):

Spanish: Espafiol
ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
XXX-XXX-XXXX (TTY: XXX-XXX-XXXX).

Kurdish: TEPTY
sy Al Ay B 5l )38 Ola) (el S ) ) B SR (Sl (53558 ila s 4y a8 s )R

ASQTTY (XXX-XXX-XXXX) XXX-XXX-XXXX
Do you need help with your health care, talking with us, or reading
what we send you? Call us for free at:
XXX-XXX-xxxX (TRS 711)

We obey federal and state civil rights laws. We do not treat people in a different way because of their
race, color, birth place, language, age, disability, religion, or sex. Do you think we did not help you or
treated you differently? Then call [MCO xxx-xxx-Xxxx] or

TennCare 855-857-1673 (TRS 711) for free.

Tagline/Notice Guidance on Small Sized Documents:

As set forth in 45 C.F.R. § 92.8 and the final rule comments, small sized documents are postcards,
pamphlets, tri-fold brochures, targeted fliers, and small posters which function to drive members to
either the MCO’s/Contractor’s or TennCare’s websites (where the full civil rights notices are
available). Pamphlets are "a non-periodical printed publication of at least 5 but not more than 48
pages, exclusive of the cover pages, that is made available to the public." In short, the
MCOs/Contractors could use the postcard tagline on the aforementioned documents and include the
relevant website address. Letters will need the full tagline/civil rights notice.

//[ Commented [a2]: Or use your TTY number



http://www.hhs.gov/ocr/office/file/index.html
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Website Requirements

The following assistance and civil rights information must be placed on your website in a location that
is prominent and easily accessible for applicants and members to link to from your home page. The
information must be provided in a format that can be electronically saved and printed. If a member or
applicant requests that you mail them a copy of the following information, you must mail this
information to them within five (5) days of that request.

The home page link to the following language assistance information may read “Language Help” or
contain web links that are written in each of the below non-English languages —i.e. Deutsch for
German, in a noticeable location on the home page that directs the individual to the full text of the
following information:

Language Help:

Do you need free language help?
If you speak a language other than English, help in your language is available for free. This
page tells you how to get help in a language other than English. It also tells you about other
help that’s available.

Spanish: Espafiol
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingistica.
Llame al 1-8----- (TRS:711).

Kurdish: ST
Qe sy A B 5 e )3 (e (Ml (A8 )1 5 A A (Ao Al 53 S e ) 4y AR 15 508
1-8--—- (TRS:711)..45

Arabic: o
1-8: e ol alail 1l i g5y Wy g ansleds Aaect) Uadyy Was 30 131 saladla g
711 :\l}Se B U(u.a alics je

Chinese: giethxg
AR WREEAEET S e e EEEES RIS - $AEE 1-8—
(TRS:711).

Vietnamese: Tiéng Viét

CHU Y: Né&u ban ndi Tiéng Viét, c¢é cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi s6
1-8-—— (TRS:711).

Korean: =0
FO: S2UHE MEDIAE B2, A0 N& MUHIAE 2E2 0183t = JUSLILCH
1-8------- (TRS:711).H O 2 M3otof FAAIL.
French: Frangais
ATTENTION : Sivous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-8------- (TRS:711).
Ambharic: G ()

TNFOF; PTG R ATICE NUPY PHCTI® ACSF QCEFTE 012 ALTNPF IS HPA: OL TUNHAD- TC
[T S— (PO AFAGFO-TRS:7N ).

Gujarati: apscll
YUsll: % AN 92Acll il &, Al [:Yes el Asla ActBl dHRL W2 Guaod B, Slot 53A
1-8---- (TRS:711).




Laotian: W0 ,
tU0g90: 11299 WIVCBNWIZI 290, NIWVINVFoBCTHEAIVWIY, Loe0S e, ccivBwanloy
VI, LVS 1-8-— (TRS:711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-8----- (TRS:711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-8----- (TRS:711).

Hindi: G
&A1 & Afe 39 &Y Seray § oY 31k fow et 3 HIST HETIAT JaATT 3T Tty §11-8---—
(TRS:711) . IR il Y|

Serbo-Croatian:  Srpsko-hrvatski
OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoéi dostupne su vam besplatno.

Nazovite 1-8------ (TRS- Telefon za osobe sa ostec¢enim govorom ili sluhom: 711).

Russian: PyccKkuii
BHUMAHME: Ecnv Bbl rOBOpPUTE Ha PYCCKOM f3blKe, TO BamM AOCTYMNHbI becniaTtHble ycayru nepesosa.
3BoHuTe 1-8----- (tenetann: TRS:711).

Nepali: ATl

1T ERIE: AU ATl Sewgees #7ed T AP ST FErIT HaTe® ¥ :geeh FIAT 3qeTsY &
| 1T TG 1-8---- (fefears: TRS:711 |

Persian: s
L8l e b Lad () g 081 ) sy (3 0lgt 23S o BRI w8 i) 4 R ida s
3550 (S 1B (TRS:711)

The home page weblink to the following information shall read “Need Help &
Civil Rights”:
e Do you need help talking with us or reading what we send
you?
e Do you have a disability and need help getting care or
taking part in one of our programs or services?
e Or do you have more questions about your health care?

Call us for free at 1-8---------- . We can connect you with the free
help or service you need. (For \TRS\ call: 711)

/,/[ Commented [a3]: Or use your TTY number




We obey federal and state civil rights laws. We do not treat people in a different way because of their
race, color, birth place, language, age, disability, religion, or sex. Do you think we did not help you or
you were treated differently because of your race, color, birth place, language, age, disability, religion,
or sex? You can file a complaint by mail, by email, or by phone. Here are three places where you
can file a complaint:

TennCare MCO Information U.S. Department of Health & Human

Office of Civil Rights Compliance Services

310 Great Circle Road, 3W Office for Civil Rights

Nashville, Tennessee 37243 200 Independence Ave SW, Rm 509F,
HHH Bldg

Email: HCFA.Fairtreatment@tn.gov Washington, DC 20201

Phone: 855-857-1673

(TRS 711) Phone: 800-368-1019

(TDD): 800-537-7697
You can get a complaint form

online at: You can get a complaint form online at:
https://www.tn.gov/content/dam/t http://www.hhs.gov/ocr/office/file/index.h
n/tenncare/documents/complaint tml

ayou can file a complaint online at:
https://ocrportal.hhs.gov/ocr/portal/lobby

isf

form.pdf

Reporting Fraud and Abuse (REQUIRED in Newsletters Only):

English:

To report fraud or abuse to the Office of Inspector General (OIG) you can call toll-free 800-433-3982 or go
online to https://www.tn.gov/finance/fa-oig/fa-oig-report-fraud.html. To report provider fraud or patient abuse
to the Tennessee Bureau of Investigation’s Medicaid Fraud Control Unit (MFCU)), call toll-free 800-433-5454.

Spanish:

Para reportar fraude o abuso a la Oficina del Inspector General (Office of Inspector General, OIG) nos puede
llamar gratis al 800-433-3982. O visitenos en linea en https://www.tn.gov/finance/fa-oig/fa-oig-report-
fraud.html. Para reportar fraude o maltrato de un paciente por parte de un proveedor a la Unidad de Control de
Fraude Médico de la Oficina de Investigacion de Tennessee (Tennessee Bureau of Investigation’s Medicaid
Fraud Control Unit, TBI MFCU), llame gratis al 800-433-5454.



http://www.hhs.gov/ocr/office/file/index.html
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

