
FOR EXTERNAL TDOT VPN SITE USERS 

TDOT’s VPN site is currently inaccessible to our external clients (e.g. AASHTOWare 
users).  We are working to develop access solutions.  In order to maintain your current 
access, please follow the steps below to download the ownCloud version. 
 
 

1. Navigate to this link: 
https://tncloud.tn.gov/owncloud/index.php/s/und0NKznafdoCZo 

 
 

2. Enter password: abc123 
 
 

3. Uninstall any Cisco client you currently have 
 
 

4. Please download the following and install in this order: 
  

• Core 

• Dart 

• ISE Posture 

• cisco-secure-client-win-4.3.3408.8192-isecompliance-predeploy-k9 
  
 

5. Once installed, log in.  When the pop up window comes up with the Start button - 
DO NOT hit START.  CLOSE this window out. 

 
 
6. In the event of difficulties, please contact the TDOT Service Desk at 615-770-

1700 or 844-593-5300. 
 

https://tncloud.tn.gov/owncloud/index.php/s/und0NKznafdoCZo

