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TSAC Holiday Schedule:

Christmas Eve: Closed
Christmas Day: Closed

New Year’s Eve: Closed
New Year’s Day: Closed

TSAC Executive Director Retires

r. Richard G. Rhoda, the executive director of

the Tennessee Higher Education Commission

(THEC) and the Tennessee Student Assis-

tance Corporation (TSAC), will retire at the
end of the year.

“Rich has dedicated his career to higher education in
Tennessee and has served the state well for more than
40 years,” Governor Haslam said. “He has been a
great partner in our Drive to 55 as we’ve put a focus
on and resources toward more Tennesseans earning a
certificate or degree beyond high school.

“I am grateful for his dedication and hope he will |
remain engaged in education issues in Tennessee as he |
moves into this next phase of life.”

Rhoda, 64, began his career with the Tennessee
Board of Regents (TBR) as a member of the research
staff in 1973. He has served as interim president at
Austin Peay State University and Nashville State
Community College, vice chancellor and acting chancellor of TBR, held several roles with
Tennessee State University, and served on the faculty at Vanderbilt University.

“It has been a tremendous pleasure serving THEC and TSAC, and I am proud of the pro-
gress we’re making in higher education in Tennessee,” Rhoda said. “It has been an honor to
work with Gov. Haslam, previous governors, THEC board members, legislators, our public
colleges and universities, and the hard working staff at THEC and TSAC. I look forward to
continue supporting the state’s important work to prepare more Tennesseans for the jobs of
today and tomorrow.”

Rhoda is from Allentown, Pa. He received his bachelor’s degree in history from Vander-
bilt University, his master’s degree in education from George Peabody College for Teach-
ers at Vanderbilt, and his Ph.D. in higher education administration from Vanderbilt.

He has served on the boards of the University of Tennessee, TBR, State Board of Educa-
tion, TSAC, Board of Trustees of the Baccalaureate Education System Trust and Tennessee
Foreign Language Institute.

His civic activities include serving as chairman of the board for the Center for Nonprofit
Management, chairman of the board of the Elephant Sanctuary of Tennessee, as a member
of the Downtown Nashville Rotary Club and Leadership Nashville Alumni Association.

Dr. Rhoda and his wife, Nancy, live in Nashville and have two grown children, Meredith
and Nicholas.

He is one of the longest serving state higher education executives in the country. His re-
tirement will be effective December 31.
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Tennessee Lottery Corporation Honors Dr. Rhoda

r. Richard Rhoda, long-time Executive Director of the Tennessee Stu- &
dent Assistance Corporation, was honored yesterday with a resolution |
from the Lottery's board of directors. He is retiring from THEC and =
TSAC at the end of December after 27 years at the helm. Lottery
Board Chair Susan Lanigan and CEO Rebecca Hargrove, shown here, made
the presentation. \

Good luck, Dr. Rhoda! And thanks for all your contributions to Higher Ed. in
Tennessee!

School’s Quest to Lower 1ts 2013 CDR

sing data gleaned from the School Portfolio Report analysis, Elite College of Cosmetology has been
able to lower their 2013 cohort default rate. The process began in mid-July by identifying the delin-
quent and defaulted borrowers in the 2013 cohort. A letter and Facebook campaign was launched to
contact each at risk borrower. Surprisingly, we could tell all the private Facebook messages were
read! When each borrower responded to the Financial Aid Office, they were directed to their servicer and/
or collection agency and urged to resolve their loan delinquency/default status. As a result, the projected
August 2013 CDR has decreased by 3 % in just one month, when two (2) delinquent borrowers’ loans were
brought current (one through forbearance). One defaulted borrower entered loan rehabilitation, and two
“newly” defaulted borrowers were granted a back dated forbearance and new repayment plan because their
servicer still held their defaulted loans (between 270 and 360 days delinquent).
This school’s small effort has paid big results — as evidenced in the 2013 projected CDR!

Would your institution like to see similar results? Call your DAFR for help!

Nossi Invests in Student Success

SAC’s Default Aversion Field Representative was invited to speak with all new students during

their Success Strategies class in October at Nossi College of Art. After a 20 minute presentation on

default consequences, borrower/servicer rights and responsibilities and repayment plans, each new

student loan borrower was given the chance to meet their servicer. Using a computer lab, each stu-
dent logged in to NSLDS to review their loans amounts and determine servicer(s). Then, students were en-
couraged to visit the servicer’s website and open an online account. Most completed this task in less than
20 minutes. Sixty-five percent of the Success Strategies class students completed the creation of an
online account with their Federal Loan Servicer!

Borrower comments and questions ranged from, “This is neat! Can I check this anytime?” to “How can I
make sure my other loans are in deferment?” and of course, “I don’t know if I have a loan because I have
financial aid. Can you tell me?”

One student was asked if she still would have borrowed student loans to attend Nossi knowing what she
knows now. With a big smile, she replied, “Of course, I just understand the repayment process better be-
cause [’ve seen my servicer’s website and all the repayment options again!”

This activity is a quick, easy way to tackle loans with your new borrowers and sow the seeds of com-

munication with servicers to avoid default.
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Grace Periods are Ending Soon

pring 2014 graduates and students that dropped below half-time
status are going to enter repayment soon.
It is essential that borrowers understand their grace period is
coming to an end and they need to begin preparing, if they haven't
already, for their loans to enter repayment. This includes working with
their loan servicer to select a repayment program and preparing their
personal budgets accordingly.

Remember to reach out to these borrowers and help them prepare or offer them guidance, such as with the
Grace Period and Repayment counseling, if they have questions about their options. This will help not only
your borrowers, but also help your school's cohort default rate. The counseling also serves as another oppor-
tunity for you to collect contact information from the borrower.

The benefits of offering the Grace Period and Repayment counseling session include the following:

e Provides former students with information about how to manage student loans after college,
whether loans are in the grace period or already in repayment
e Presents real-life student loan problems with solutions
e Enforces lessons learned via mandatory counseling
e Enhances your default prevention strategies
e Provides you with an opportunity to collect updated contact information and references, benefi-
cial for skip tracing
e Strengthens your relationship with your alumni
e Includes customization at no additional charge:
o Choose the questions borrowers must successfully answer when completing a counseling
session
o Expand counseling content to include an additional topic covering financial literacy and
money management tips
o Determine whether borrowers must complete a budget during the counseling session
0 Add a customized page of information for borrowers to view when beginning their online
counseling
o Direct students to a specific web page after completing counseling
o Require borrowers to complete all fields on the student form
To experience Grace Period and Repayment counseling from the student perspective, follow these steps:
e Go to the Mapping Your Future home page at MappingY ourFuture.org
e Click the "complete Online Counseling" tab
e Select "Grace Period and Repayment” (under “Other counseling™)
e Choose Tennessee as your state
e Select your school

Postsecondary schools that have an existing Online Counseling account and would like to add Grace Period
and Repayment counseling to their participation categories should contact the Mapping Your Future custom-
er care staff at feedback@mappingyourfuture.org.

Schools that don't have an Online Counseling account should complete the school submission form at map-
pingyourfuture.org/oslc/schoolsignup.cfim to request participation.

appingYourFuture.org

*reprinted by permission from Mapping Your Future
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