MEDTIA RELEASTE

STATE OF TENNESSEE
DEPARTMENT OF COMMERCE AND INSURANCE
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FOR IMMEDIATE RELEASE CONTACT: Kelly M. Brockman

615.741.6007 (office)

NOVEMBER 2007 Disciplinary Action Report

EDITORS: Tennessee Code Annotated, Section 56-1-302(a)(9) requires the Department of
Commerce and Insurance to issue a monthly press release containing a disciplinary
report which shall list all disciplinary actions taken by each board during the prior
month. Below is a list of actions taken during the month of NOVEMBER 2007.

ALARM SYSTEMS CONTRACTORS BOARD

Respondent: New Era Technologies, LaVergne, TN
Violation: Failure to register employee(s) within 30 days
Action: $600 Civil Penalty

Respondent: Protection One Alarm, Memphis, TN
Violation: Failure to register employee(s) within 30 days
Action: $300 Civil Penalty

BOARD FOR LICENSING CONTRACTORS

Respondent: Cole Cabinet & Const. Co., Inc., Drummonds, TN
Violation: Allowing use of license by improperly licensed entity
Action: $2500 Civil Penalty

Respondent: The Handyman Authority, Inc., Murfreesboro, TN
Violation: Unlicensed activity

Action: $1000 Civil Penalty

Respondent: Brad Hooten Construction, Lewisburg, TN
Violation: Unlicensed activity

Action: $1000 Civil Penalty

Respondent: J & R Home Restoration, Elizabethton, TN
Violation: Failure to notify board of QA status/change/removal
Action: $1000 Civil Penalty

Respondent: R J R Construction, Jonesborough, TN

Violation: Allowing use of license by unlicensed entity

Action: $2000 Civil Penalty

Respondent: Rippetoe Builders LLC, Cookeville, TN

Violation: Unlicensed activity

Action: $1000 Civil Penalty

DAYY CROCKETT TOWER, 5TH FLOOR

500 JAMES ROBERTSON PARKWAY
NASHVILLE, TN 37243
615.741.2141



Respondent:
Violation:
Action:

Saunders, Inc., Nashville, TN
Exceeding limit
$1000 Civil Penalty

BOARD OF COSMETOLOGY

Respondent:
Violation
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Hotsy Potsy ‘N’ More, Spring Hill, TN
No Shop license
$500 Civil Penalty

Lynn Nails, Johnson City, TN
Unlicensed operator
$500 Civil Penalty

Redesign Hair Salon, East Ridge, TN
Expired operator license
$300 Civil Penalty

COLLECTION SERVICE BOARD

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Financial Enterprises, Denver, CO
Unlicensed Activity
$1000 Civil Penalty

K. B. Merrill Associates, LLC, Forest Hill, MD
Unlicensed Activity
$1000 Civil Penalty

Wright, Scott & Associates, LLC, Owings Mill, MD
Unlicensed Activity
$1000 Civil Penalty

FUNERAL DIRECTORS AND EMBALMERS

Respondent:
Violation:
Action:

Respondent:
Violation:

Action:

Respondent:
Violation:

Action:

Respondent:
Violation:

Kevin Andrew Bowman, Johnson City, TN
Engaging in the practice of embalming while license in an expired status
$500 Civil Penalty

Bruceton Funeral Home, Bruceton, TN

License of an embalmer not available for inspection, failure to affix a permanent
identification device to the deceased human remains and failure to maintain a
copy of current license and latest inspection report for the crematory that the
funeral home uses

$500 Civil Penalty

Carter-Trent Funeral Home, Inc., Church Hill, TN

Violation of FTC Rules and failure to maintain a copy of current license and
latest inspection report for the crematory that the funeral home uses

$250 Civil Penalty

Carter-Trent Funeral Home, Inc., Kingsport, TN
Violation of FTC Rules and failure to maintain a copy of current license and
latest inspection report for the crematory that the funeral home uses



Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

$250 Civil Penalty

Chase Funeral Home, Inc., Huntingdon, TN

Violation of FTC Rules and failure to maintain a copy of current license and
latest inspection report for the crematory that the funeral home uses

$250 Civil Penalty

H. Preston Scales & Sons Funeral Home, Murfreesboro, TN
Violation of FTC Rules
$250 Civil Penalty

Hardwick & Sons Funeral Home — Trammell Chapel, Chattanooga, TN

Failure to affix a permanent identification device to the deceased human
remains

$250 Civil Penalty

Howard Funeral Home, Fayetteville, TN

Violation of FTC Rules, license of an embalmer not available for inspection,
failure to affix a permanent identification device to the deceased human
remains and failure to maintain a copy of current license and latest inspection
report for the crematory that the funeral home uses

$1000 Civil Penalty

Jarnigan & Son Mortuary, Knoxville, TN
Violation of FTC Rules
$250 Civil Penalty

Tony R. Liggins, Memphis, TN

Failure to pay child support

Registration as an apprentice funeral director suspended until such time as all
child support is current.

Mason Memorial Chapel, Mayfield, Kentucky

Conducting funeral ceremony in Tennessee without a Tennessee licensed
funeral director present and in charge of services

$500 Civil Penalty

Memorial Funeral Chapel, Elizabethton, TN

Violation of FTC Rules, failure to affix a permanent identification device to the
deceased human remains and failure to maintain a copy of current license and
latest inspection report for the crematory that the funeral home uses

$500 Civil Penalty

Kenneth Joe Roberts, Dyer, TN

Failure to pay child support

Licenses as a funeral director and embalmer suspended until such time as all
child support is current.

William A. Turner, Jr., Memphis, TN

Failure to pay child support

License as a funeral director suspended until such time as all child support is
current.



Respondent:
Violation:
Action:

Respondent:
Violation:

Action:

Respondent:
Violation:

Action:

Unity Mortuary, Inc., Knoxville, TN

Violation of FTC Rules, cremation authorization form did not contain the funeral
director’s signature and failure to maintain a copy of current license and latest
inspection report for the crematory that the funeral home uses

$375 Civil Penalty

Waters Funeral Home, Inc., Franklin, TN

Consumer double charged for same service and cremation authorization form
not retained in files

$250 Civil Penalty

Woodlawn-Roesch-Patton Funeral Home, Nashville, TN

Establishment allowed an unlicensed individual to act as a funeral director and
cremation authorization form not signed by a licensed funeral director

$750 Civil Penalty

MOTOR VEHICLE COMMISSION

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:

M & B Motors, Inc., Memphis
Late Annual Sales Report
$200 Civil Penalty

Lakeway Auto, Morristown, TN
Advertising Violation (2)
$500 Civil Penalty

Eagle Automotive Group, Louisville, TN
Unlicensed Activity
$500 Civil Penalty

Wolfchase Chrysler Dodge, Bartlett, TN
Advertising Violation
$500 Civil Penalty

Tom Bell Leasing, Inc., Memphis, TN
Open Titles (40)
$20,000 Civil Penalty

Price’s Auto Sales, Nashville, TN
Late Annual Sales Report
$100 Civil Penalty

CK’s Auto Sales, Summertown, TN
Unlicensed Activity
$500 Civil Penalty

Victory Nissan, Dickson, TN
Advertising Violation
$250 Civil Penalty

Spurgeon’s Auto Sales, Sweetwater, TN
Temporary Tag Log



Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

$500 Civil Penalty

Southgate Automotive, Knoxville, TN
Unlicensed Location
$500 Civil Penalty

Parkway Drive-In Theatre, Maryville, TN
Unlicensed Activity
$500 Civil Penalty

James Harold Keene, Elizabethton, TN
Unlicensed Activity
$500 Civil Penalty

Airways Motors Inc., Memphis, TN
Late Annual Sales Report
$200 Civil Penalty

Michael A. Howard Sr., Indian Mound, TN
Unlicensed Activity
$500 Civil Penalty

PRIVATE INVESTIGATION AND POLYGRAPH COMMISSION

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Dallas Samuel Bunton, Chattanooga, TN
Failure to notify of Arrest within 30 Days
$350 Civil Penalty

Larry James Gilbert, Adams, TN
Operating a Private Investigation Company prior to receiving License
$450 Civil Penalty

Raymond R. Jacobs
Failure to obtain CPE within renewal period
$250 Civil Penalty

PRIVATE PROTECTIVE SECURITY SERVICES

Respondent:
Violation:
Action:

East Tennessee Security Enforcement Agency, Knoxville, TN
Employing Security Guard without valid Registration
$250 Civil Penalty

TENNESSEE REAL ESTATE COMMISSION

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:

Gene E. Adams, Memphis, TN
Failure to timely complete required education
$50 Civil Penalty

Alliance Real Estate Services, Somerville, TN
Escrow account violation
$250 Civil Penalty

Mayla S. Buckner, Crossville, TN
Failure to answer complaint



Action:

Respondent:

Violation:
Acton:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

$500 Civil Penalty

Reginald Burton, Memphis, TN
Failure to properly supervise affiliates
$1000 Civil Penalty

Sandra Windle Cook, Kingsport, TN
Unlicensed activity
$1000 Civil Penalty

Kathy E. Davis, Chattanooga, TN
Failure to timely complete required education
$100 Civil Penalty

Carolyn “Susie” Hubard, Dandridge, TN
Failure to timely complete required education
$50 Civil Penalty

Ted L. McWilliams, Cookeville, TN
Failure to timely complete required education
$750 Civil Penalty

Diana A. Norris, Crossville, TN
Failure to answer complaint
$1000 Civil Penalty

Allen J. Smith, Kingsport, TN
Failure to properly supervise affiliates
$1000 Civil Penalty

Brian C, Stiles, Goodlettsville, TN
Failure to timely complete required education
$50 Civil Penalty

David Whelan, Nashville, TN
Failure to timely complete required education
$50 Civil Penalty

Larry R. York, Knoxville, TN
Failure to timely complete required education
$50 Civil Penalty



