
State of Tennessee ex rel. Newman, Comms'r of Commerce and Insurance, on behalf of 
employees of Norwalk Furniture Corporation of Tennessee (aka Norwalk Wood Products 
Division) for Tennessee self-insured workers' compensation benefits,  
vs. Midwest Employers Casualty Company and Norwalk Furniture Corporation of Tennessee. 
 Davidson County Chancery Court No. 09-384-III 
 

NOTICE OF LOSS PORTFOLIO TRANSFER AND  
INSTRUCTIONS TO AFFECTED EMPLOYEES AND OTHERS CLAIMING 

WORKERS' COMPENSATION BENEFITS RELATED TO EMPLOYMENT WITH 
NORWALK FURNITURE CORPORATION OF TENNESSEE. 

 
 
 Notice of assumption of liabilities for Tennessee Workers’ Compensation Benefits 
for Employees of Norwalk Furniture Corporation of Tennessee, aka Norwalk Wood 
Products Division, which operated a plant in Cookeville, Tennessee:  The employer was self-
insured during the period January 1, 1992 to July 1, 2007, and in October, 2008, stopped 
paying any self-insured workers’ compensation payments.  On April 2, 2009, the Davidson 
County Chancery Court, ordered bond funds securing the employer's self-insurance obligation 
under Tenn. Code Ann. § 50-6-405(b) to be turned over to the  Tennessee Commissioner of 
Commerce and Insurance.  On July 13, 2009, the Court approved the Commissioner to use the 
fund to purchase coverage from a Tennessee insurance company through a loss portfolio transfer 
(LPT) for the employer’s self-insured Tennessee workers’ compensation liability. Copies of 
these orders are available on this website.  Under the LPT, Brentwood National Insurance 
Company assumed insurance obligations to continue to pay and administer the valid workers' 
compensation benefits due from Norwalk Furniture Corporation of Tennessee. 

 
INSTRUCTIONS FOR OBTAINING BENEFITS 

If your date of injury was between January 1, 1992 and July 1, 2007, to access any 
workers' compensation benefits or medical care to which you may be entitled, or to which 
you may be entitled by prior judgment against your employer, you must contact the 
assuming insurer's third party administrator, Brentwood Services Administrators, Inc. 
(BSAI), the same entity that administered the employer's self-insured workers' 
compensation claims, at the contact number below.  Contact BSAI with any and all notices, 
claims for coverage, or questions regarding this employer’s Tennessee workers’ compensation 
benefits.  Do not delay if any matter requires attention.  The contact information is as 
follows:  

Eryn Crawford – Claims  Eryn.Crawford@bwood.com 
 Phone: (615)263-1300  Fax: (615)263-1301 
Brentwood Services Administrators, Inc. 
104 Continental Place, Suite 200 
Brentwood, TN  37027  


