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SWC# 418 Radio Equipment, Maintenance, Repair, Parts, Accessories and Test Equipment 
Contract Information and Usage Instructions
Contract Period: The Contract period is five years. Beginning March 15, 2015 and ending March 14, 2020 
Summary/Background Information: The contracts (nine contractors) cover the purchase of most types of radios, maintenance and repair, infrastructure, extended warranties, premium services, and labor rates for various services. The contracts are available for use by Local governments, Higher Education and certain non profit entities as defined within the contract.
Table of Contents: 
· State Contact Information
· Awards by Contractor
· Contractor contact information 

· Use of Catalogs

· Permissible use of Resellers

State Contact Information

Contract Administrator:
Richard Kotler
Category Specialist

Central Procurement Office

(615) 253-4723
Richard.Kotler@tn.gov
Vendor Awards
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	Test Equipment

	Alcatel - Lucent
	
	
	
	
	
	
	
	
	
	
	
	X
	
	

	Aviat
	
	
	
	
	
	
	
	
	
	
	
	X
	
	

	EF Johnson
	
	X
	
	X
	
	X
	
	X
	
	
	X
	
	
	

	Harris
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	
	X
	

	Motorola
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X

	RELM
	X
	X
	X
	X
	X
	X
	X
	X
	
	
	
	
	
	

	Secom
	X
	X
	X
	
	X
	X
	X
	X
	X
	X
	X
	
	
	X

	Tait
	X
	X
	X
	X
	X
	X
	X
	X
	
	
	
	
	
	


Vendor Contact Information:
For Sales, Services, Returns, Product Information and Support please contact the following person/service centers:

	Contractor Name
	Contract Number
	Contractor ID
	Contact Name
	Contact Phone Number
	Contact Email

	Alcatel-Lucent USA
	45089
	12781
	Raymond (Ray) Pache'
	770-329-4769
	Raymond.pache@alcatel-lucent.com

	Aviat U.S., Inc.
	45080
	1401
	Tom McGovern
	708-557-9014
	tom.mcgovern@aviatnet.com

	E.F. Johnson Company
	45086
	184169
	EF Johnson Sales
	800-328-3911
	sales@efji.com

	Harris Corporation
	45081
	198
	Lee Sanders
	502-751-0872
	lsande05@harris.com

	Icom America, Inc.
	45082
	1439
	Customer Sales & Service
	425-450-6090
	governmentsales@icomamerica.com

	Motorola Solutions, Inc.
	45079
	498
	Jeff Miller
	615-504-2727
	jeff.miller@motorolasolutions.com

	RELM Wireless Corporation
	45083
	184091
	Brian Rodrigues
	321-953-7974
	brodrigues@relm.com

	Secom Systems, Inc.
	45087
	979
	Chuck Davis
	615-646-3915
	chuck@secomwireless.com

	Tait North America, Inc.
	45090
	184723
	Jeffrey Hunt
	407-389-9378
	jeffrey.hunt@taitradio.com


 (1) Secom Systems represents the following manufacturers: Aeroflex, Bird, CoDan, Kenwood, Pyramid and Telex
 (2) The Catalog information includes: General description of contract, awards, quote template, contacts, sole source justification, future workflow, KPI’s, reporting, pricing, generic assets codes, catalog details and links to product information and specification.
Contract Numbers for each awarded Vendor:
Edison Contract Number                                   Vendor
45079                                                                     Motorola Solutions

45080                                                                     Aviat

45081                                                                     Harris Corp.

45082                                                                     Icom America

45083                                                                    RELM Wireless

45086                                                                    EF Johnson

45087                                                                    Secom Systems

45089                                                                    Alcatel-Lucent

45090                                                                    Tait
Access to Individual Contract Terms and Conditions
Use the Edison Supplier Portal, which is available to the public.
https://sso.edison.tn.gov/psp/paprd/SUPPLIER/ERP/c/TN_PUBLIC_SUPPLIER.TN_ACTIVE_SWC_CMP.GBL?Page=TN_ACTIVE_SWC&Action=U&ExactKeys=Y&TargetFrameName=None.

The above link is to the Edison Supplier portal page where you can search for Vendor Contracts and Catalogs.

1. Locate SWC 418 and click on the folder to the right. Click on Search. You will get a list of all the new radio contracts. 

2. Select the Vendor’s contract number you are searching for and click on it You will get a rectangular box and one of the columns (to the right) will say “Contract Document”, and below will be a picture of a file folder, click on it and you will get a new box with two items shown; the Catalog and the signed Terms and Conditions of the Contract, click on the picture of the document to view the contract along with the Specifications.
Requisition and Purchase Order Generation:

For information on how to create a requisition and/or purchase order please click on the “Agency Upgrade User Guide” link on the following page: http://tn.gov/generalserv/cpo/for_training.html
Ordering an item from the catalog on a Requisition (“Special Item” under the “Special Request” tab): Please fill out all applicable fields. Please put the appropriate part number from the catalog in the Vendor Item ID (and, when applicable, Mfg Item ID) field under the Special Request Tab when ordering a “Special Item.” Please put the specific description of the item rather than something like “Generic Asset” or “Replacement Part.” See below screenshot for example.
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Usage Instructions:

    State Agencies

1. State Agencies must use the Quote Template and comply with the review process included in the Vendors Catalog to obtain quotes from the vendor for each purchase.

2. State Agencies are to follow the process identified in the Catalog with respect to providing any Sole Source justification for a single or continuing purchase.

    Other Authorized Users
1. Local Governments
2. Private Non – Profit Institutions of Higher education

3. Eligible Non- Profit Agencies
Use of Third Party Resellers
     State Agencies
1.  The provisions of the contracts do not permit direct transactions or establishment of a legal obligation with the contracted parties resellers by State Agencies. Although the contracted party may have their reseller network perform work, such as, warranty, on-site installation, repair or other activities for the contracted party. This work must be the result of a transaction initiated between the State and the Contracted Party (Contractor) where the Contracted Party incurs a legal obligation pursuant to the Terms and Conditions of the Contract. Examples of the transactions to the Contracted Party are, but not limited to:  Issuance of a Purchase Order for Goods and or Services, Performance/Response to a Warranty Claim, Issuance and response to a Return Material Authorization, and Performance of Maintenance/Repair services that have been purchased and Premium Service Plans.  

2. It is incumbent upon the Contracted Party to be the entity that receives requests for quotes, receives purchase orders from the State, be responsible for the shipment of purchased goods, be the party to submit invoices to the State and, in turn, be the recipient of payment for all goods and services provided. The State will not issue Purchase Orders to, nor pay for contracted goods and services to any third party that may perform any services, on behalf of the contracted party, that are covered by this Statewide Contract. 
   Local entities and other authorized users
1.  Local Governments and other entities identified at the beginning of this Special Instruction document are encouraged to use the contracts and all templates, requirements for vendor performance (Key Performance Indicators and Reporting), and any other information contained in the Catalog. 

2. Local entities should contact the Contracted Vendors with respect to how the Contracted Vendor wants to conduct business transactions.

3. The State requires, of the State Contracted Vendors, to report all sales to Local Government entities making use of the State contract.

    Dealers and Resellers
         Alcatel – Lucent

         Avait
· All Purchases direct to Aviat Service Center

EF Johnson
· Comserv Services, LLC: 1246 Sycamore View Rd Memphis, TN: Contact, TBD, 901-767-6800,
Email: TBD
· Area Wide Communications, LLC: 260 Hwy 45E North Medina, TN: Contact: TBD, 731-783-5380, Email: TBD
· Communications Group DBA CommTech: 441 Donelson Pike #420 Nashville, TN: Contact: TBD, Email: TBD
· Greer Communications, Inc.: 661 Horace Crow Dr. Clarksville, TN: Contact: TBD, 931-645-6358, Email: TBD
· Land Air Total Communications: 144 Knife Works La. Sevierville, TN: Contact: TBD, 865-453-2300, Email: TBD
· Middle Tennessee Two-Way, Inc.: 106 Prince St. Shelbyville, TN: Contact: TBD, 931-684-8450, Email: TBD
· Wood's Performance Center DBA Wood Communications.com: 417 W. Reelfoot Ave., Union City, TN, 731-885-4792, Contact: TBD, Email: TBD 

· Ira E. Bottoms DBA: Communications Services, Inc.: 411 Gobble St. Lawrenceburg, TN: Contact: TBD, 931-762-2247, Email: TBD
· Davis Electronics,: 617 Hwy 52 By-Pass East, Lafeyette, TN: Contact: TBD, 615-666-2450, Email: TBD
· Dalton Communications, Inc.: 147 Richardson Dr. Dalton, GA , Contact: TBD, 706-259-5542, Email: TBD
       Harris Corp

· B&E Electronics: 3890 Hwy 45 North Jackson, TN: Contact: Mike Badgett, 731-668-0325; Email mbadgett@beelectronics.com
·  Comserve Services: 1246 Sycamore View Road, Clarksville, TN: Contact: Ken Hunt, 901-767-6800; Email: kenhunt@comservinc.com 

· Greer Communications: 661 Horace Crow Drive Clarksville, TN: Contact: Jeff Perigo, 931-645-6358; Email: jperigo@bellsouth.net

· Cartwright Communications: 1035 Data Lane, Knoxville, TN: 865-966-1544; Email: lcartwrighttech.com

· AMK Services: 4885 N State Rd 9, Anderson, IN; Contact: Greg Graham, 765-642-2995; Email greg@amk-services.com

       Icom
· Airwave Communications Corp: 1050 Glenbrook Way Suite 480, #104, Hendersonville, TN: Contact: Lee Dearmin,615-822-7905, Email: leed@awcomm.com 

· Central Communications & Electronics: 1413 Cline Street Knoxville, TN, Contact: John Conley,865-525-2308; Email: jconley@centralcomwireless.com

· Communication Services, Inc: 411 Gobble Street Lawrenceburg, TN: Contact Pete Bottoms, 931-762-2247, Email: LRBGCOMM@BELLSOUTH.NET

· Dalton Communications, Inc: 147 Richardson Road, Dalton, GA: Contact: Robbie Sane, 706-259-5542, Email: rsane@daltoncom.com

· Integrated Communications, Inc. 6630 Reese Road Memphis, TN: Contact: Clay Golday, 901-366-4412, Email: clay.golday@iciwireless.com

· Middle Tennessee Two-way, Inc.: 800 Park Avenue, Suite A & B Murfreesboro, TN: Contact: Mark Cline, Email: sales@mt2w.com

· Wheeler electronics, Inc.: 490 Grove Ave SW, Cleveland, TN: Contact Bill Wheeler, 423-472-7961, Email: bill@wheelerelectronics.com

Motorola Solutions

· Tri-Cities Communications, Inc. 3217 Hanover Rd, Johnson City, TN: Contact: Charles Hampton, 423-283-0618, Email: charlesh@tri-citiescomm.com

· Metro Communications, LLC, 1210 Elm St Knoxville, TN: Contact: Jimmy Hayes, 865-546-0311, Email: jimmy.hayes@metrocomm2way.com

· Integrated Communications, Inc.; 6630 Reese RD Memphis, TN: Contact: Jim Marineau, 901-366-4412; Email: jim.marineau@iciwireless.com

· Nashville Communications: 720 Fesslers Lane Nashville, TN: Contact: Lance Marrow, 615-255-5670; Email: lanec@nashvillecomm.com

· Communications and Electronics, Inc.: 2310 Belle Arbor Ave Chattanooga, TN: Contact: Glenn Hobbs, 423-698-3306; Email: ghobbs@commelectronics.com

· Commications Evolutions: 729 N Chancery McMinnville, TN; Contact: Richard Myers, 931-473-5312; Email: richar@ceradios.com

· Wireless Plus, Inc.: 1136 Myatt BLVD, Madison, TN; 615-333-0108; Contact: Mark Walker, Email: mwalker@wirelessplusinc.com

· Gemini Communications: 318 Baker ST, Murfreesboro, TN: Contact: Jim Lowe; 615-895-5956; Email: Jim_Lowe@bellsouth.net

· Integrated Communication, Inc.: 335 Bellevue ST Jackson, TN; Contact: John Atkinson, 731-427-9851, Email: John.atkinson@iciwireless.com

RELM Wireless

· All Purchases direct to contact: Brian Rodrigues; 321-953-7974
Secom Systems, Inc
· Area Wide Communications, 260 Hwy 45E North Medina, TN 38355: Contact: Sherrill Belew: Phone:731-783-5380: Email: sbelew@areawidecomm.com
· C-Comm, 8426 Petty Rd. Chattanooga, TN 37421: Contact: Randy Crittenden: Phone: 423-580-4255: Email: ameraits@yahoo.com
· Cartwright Communications, 1035 Data Ln, Knoxville, TN 37932: Phone: Contact: Louis Cartwright: Phone: 865-966-1544: Email: lcartwright@cartwrighttech.com
· Communications Group DBA Comm Tech, 441 Donnellson Pike, Ste 420, Nashville, TN 37214: Contact: Steve Rich: Phone: 615-889-4756: Email: steve@commtechradio.com
· Communications Specialist, 207 S Jackson St. Tullahoma, TN 38388: Contact: Chad Chellstrop: Phone: 931-393-2244: Email: chad@communication-specialist.com 
· Communications Services, 411 Gobble St, Lawrenceburg, TN 38464: Contact: Pete Bottoms: Phone: 931-762-4921: Email: petebottoms@bellsouth.net
· Comserv Services, LLC, 1246 Sycamore View, Memphis, TN: Contact: Ken Hunt: Phone: 901-767-6800: Email: kenhunt@comservinc.com
· Dalton Communications, 2511 Riverside Drive Chattanooga, TN 37406: Contact: David Fisher  Phone: 423-602-5542: Email: david@daltoncom.com
· Davis Electronics, 617 Hwy 52 Bypass East Lafayette, TN 37083: Contact: Ivon Davis: Phone: 615-666-2450: Email: idavis@nctc.com
· Greer Communications, Inc. 661 Horace Crow Dr. Clarksville, TN 37043: Contact: Jeff Perigo: Phone: 931-645-6358: Email: jperigo@bellsouth.net
· Integrated Communications, 6630 Reese Rd. Memphis, TN: Contact: Clay Golday: Phone: 901-366-4412: Email: clay.golday@iciwireless.com
· Land-Air Communications, 144 Knife Works Ln, Sevierville, TN 37876: Contact: Michael Jenkins: Phone: 865-453-2300: Email: landair@bellsouth.net
· Leading edge Communications, 3882 South Perkins Memphis, TN 38118: Contact: Cory Proctor: Phone: 901-370-6330: Email: cproctor@leadingedgewireless.com
· Middle Tennessee Two-Way, Inc., 800 Park Ave. Ste A &B Murfreesboro, TN 37129: Contact: Mark Cline: Phone: 615-890-6685: Email: markc60798@aol.com
· Middle Tennessee Two-Way, Inc., 106 Prince St. Shelbyville, TN 37160: Contact: John Hettish: Phone: 931-684-8450: Email: john@m2w.com
· Professional Communications, 1309 Walkers Ford Rd. Maynardsville, TN 37807: Contact: Doug Seals: Phone: 865-525-8968: procom@esper.com
· Public Safety Radio, 200 James St. Gallatin, TN 37604: Contact: Steve Parks: Phone: 615-452-8201: Email: slpclp@comcast.net
· Tri-Cities Communications, 3217 Hanover Rd. Johnson City, TN  37604: Contact: Charles Hampton: Phone: 423-283-0618: Email: charlesh@tri-citiescomm.com
· West Tennessee Communications, 1295 Hwy 51 Bypass Dyersburg, TN: Contact: Robert May: Phone:  731-286-6275: Email: rmay@wetec.com
· Wood’s Performance Center DBA Wood Communications, 417 West Reelfoot Ave., Union City, TN 38261: Contact: Robin Wood: Phone: 731-885-4793: Email: robin@woodcommunications.com
Tait North America

· Central Communications, PO Box 3638 Knoxville, TN: Contact John Conley; 865-525-2306; Email: jconley@centralcomwireless.com

· B & E Electronics, 3890 North Highland Ave, Jackson, TN: Contact Michael Badgett, Jr. 731-668-0325; Email: mbladgett@beelectronics.com

· Communications Group, Inc. : Contact: Steve Rich,615-889-4756, Email: steve@commtechradio.com

· Leading Edge Wireless; Memphis, TN: Contact: Cory Proctor, 901-370-6330; Email: cproctor@leadingedgewireless.com

· Dalton Communications, Inc.: 147 Richardson Drive, Dalton, GA; Contact: Frank Watts, 706-259-5542, Email: fwatts@daltoncom.com

· High Country Communications, 2139 Linville Falls HWY, Pineola, NC; Contact: Chris Bertolini, 828-733-1822; Email: towers@hccinc.net

Billing and Payment Instructions:
Contractors are to submit invoices and necessary documentation no more than once per month and no later than thirty (30) days after goods or services have been provided.  FOB Destination; Net 45
Asset and Inventory Management:
The individual Contractor’s Catalogs also contain a tab with the category generic asset ID’s required for managing assets purchased under the contract.
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