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A GUIDE FOR SELECTING A FACILITY

10.

Before you visit a facility, prepare a list of questions. Don’t be concerned about requesting answers
or asking for information; it simply shows you want the best for a friend or loved one. Write down
the staff answers during interviews; this will give you a record of what was said and allow you to
compare information from different programs or facilities.

There are many brain injury rehabilitation facilities and many have their own specialties. If your
loved one has physical problems such as difficulty walking or balance issues, look for a facility
with a strong physical therapy program. If your loved one is experiencing behavioral problems, a
facility with a neurobehavioral program may suit your needs.

Try to obtain the names of at least three facilities to visit and compare for your family member.

Determine if the program team is experienced specifically in brain injury. A well-established
rehabilitation program will have staff with many years of experience and expertise in brain injury.
Specialized staff may also use more innovative treatment techniques and be more sensitive to the
needs of patients and their families. Look for a team approach to planning and treatment.

Ask if the facility is accredited by a nationally recognized accrediting body such as the
Commission on Accreditation of Rehabilitation Facilities (CARF). The Joint Commission is an
independent organization that sets the highest quality control standards for healthcare. Rehab
programs are not required to obtain accreditation. Those who request to be reviewed for
accreditation demonstrate a strong commitment to quality.

Find out how much therapy is offered and how often. Facilities vary widely in their service
provision.

Location should be just one of the many factors families consider when selecting a rehabilitation
program. If a nearby program is not familiar with traumatic brain injury, it may be advantageous to
travel further to ensure an appropriate program.

Ask for referrals to families of individuals who have participated in the program within the past
year. Ask the families what they looked for in the program, what they were told prior to admission,
their opinion of the program and what they would do differently.

Tour the facilities. Look for a clean environment with caring staff and adequate space for therapy.
Determine that staff and survivors know where and when a person is supposed to be at all times.
Look for a system that lets new or temporary staff become familiar with the survivor’s program
and needs.

Your final decision should be determined by your own opinions. This will continue to be the most
important criteria in the long-term care of your loved one.
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ACCREDITATIONS

National Accreditation Commissions, such as those mentioned below, are paid by facilities to visit
their location and conduct an outside evaluation of services. The evaluation is conducted by experts in
the appropriate specialty areas who apply very strict standards of care to the evaluation process. If a
facility meets the standards, the agency will accredit the facility for a period of one to three years and
facilities may then notify the public they have met these very strict standards. Accreditations used in
this guide are:

TIC: The Joint Commission
CAREF: Commission on Accreditation of Rehabilitation Facilities
CAREF in General Rehabilitation
CARF in Comprehensive Inpatient Rehabilitation
CARF-BI CARF in Brain Injury
CORF Comprehensive Outpatient Rehabilitation Facility
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FACILITIES / SERVICES IN STATE

Associated Therapeutics, Inc.
2704 Mineral Springs Avenue
Knoxville, TN 37917
www.associatedtherapeutics.com

For information, contact: Thomas J. Kelly, PT, President
Phone: 865-687-4537

Program Description:

Associated Therapeutics, Inc. is a comprehensive outpatient physical therapy aquatic and fitness
center. In addition to physical therapy programs, Associated Therapeutics, Inc. features a community
based aquatic and fitness center, with a variety of land and aquatic group classes. Membership is open
to the public and patients receive a discounted joining fee within the first year of physical therapy
treatment.

Admissions criteria:
Physician’s prescription as well as Direct Access

Ages accepted: Birth - 56+
Number of people with brain injuries served per year: 25

Accreditations:
Medicare

Reimbursement Accepted:
Private insurance

Medicare

Self-pay

Veteran’s benefits
Worker’s Comp

Rehabilitation Programs:

Adult stroke rehabilitation
Outpatient rehabilitation — adult
Outpatient rehabilitation — pediatric

Services Available:
Aquatic therapy

Physical therapy
Vestibular/Balance program
Work adjustment training
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FACILITIES / SERVICES IN STATE

Baptist Rehabilitation Germantown
2100 Exeter Road
Germantown, TN 38138
www.baptistonline.org/germantown

Phone: 901-757-3479

For information, contact: Referrals

Program Description:

Baptist Rehabilitation Germantown has the only day treatment facility in the tri-state area. It also
provides comprehensive inpatient and outpatient rehabilitation for all types of acquired brain injury.

Admissions criteria:

Call for admission criteria: 901-757-3479

Number of people with brain injuries served per year: 60

Accreditations:
TJC
CARF

Reimbursement Accepted:
Private insurance
Medicare
Medicaid/TennCare
Self-pay

Rehabilitation Programs:

Acute inpatient rehabilitation - adult

Adult stroke rehabilitation
Community re-entry

Day treatment

Outpatient rehabilitation —adult

Services Available:
Academic transitioning
Adult education
Amputee clinic
Aquatic therapy
Assistance with insurance
issues

Assistive technology
Behavior modification
Brain injury service
coordination

Case management
Care coordination

CARF-BI
Medicare

Veteran’s benefits
Worker’s Comp
CHAMPUS

Ages accepted:

13 - 56+

Outpatient rehabilitation — pediatric

Outpatient neurological rehabilitation
Post rehabilitation program
Traumatic brain injury program

Amputee clinic

Cognitive retraining
Community re-entry
Community outings
Counseling

Diagnostic services
Education

Independent living skills
Inpatient rehab
Neurology

Nursing

Occupational therapy
Organized socialization
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Physical therapy

Recreation therapy

Rehab nursing (post-acute
chronic)

Religious support
Respiratory therapy

Speech language pathology
Support group

Swallowing recovery program
Transportation
Vestibular/Balance program
Wound management center



FACILITIES / SERVICES IN STATE

Children’s Hospital at Erlangher
910 Blackford Street
Chattanooga, TN 37403
\\-‘\\'\\-'.crlangcr.oru

For information, contact: Marisa Moyers, RN, Trauma Coordinator

Phone: (423) 778-7262

Program Description:

Level 1 trauma center / Comprehensive Regional Pediatric Center with 33 pediatric emergency
department beds, 14 pediatric intensive care beds, 60 neonatal intensive care beds and 49 inpatient

pediatric beds

Admissions criteria: Any patient presenting with conditions deemed necessary for admission by a

physician with admitting privileges
Ages accepted:  Birth - 21

Accreditations:
TIC
Medicare

Reimbursement Accepted:
Private Insurance

Medicare
Medicaid/TennCare
Self-pay

Rehabilitation Programs:
Acute inpatient rehabilitation - pediatric
Day treatment

Services Available:

Audiology

Assistance with insurance issues
Behavior modification

Brain injury service coordination
Case management

Care coordination

Diagnostic services

Education

Financial planning

Worker’s Comp

SSI

CHAMPUS

State/county Mental Health funds

Outpatient rehabilitation — pediatric
Traumatic brain injury program

Neurology

Nursing

Occupational therapy
Physical therapy

Religious support
Respiratory therapy

Social services

Speech language pathology
Support group

Vocational evaluation and assessment

Wound management center
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FACILITIES / SERVICES IN STATE

The Crumley House Brain Injury Rehabilitation Center
300 Urbana Road
Limestone, TN 37681
www.crumleyhouse.com

For information, contact: Guynn Edwards, Executive Director
Phone: 423-257-3644

Program Description:
Crumley House specializes in rehabilitation of brain injury survivors. The program includes activities
to promote maximization of independence.

Admissions criteria: brain injury survivor
Ages accepted: 18 and up
Number of people with brain injuries served per year: 50

Reimbursement Accepted:

State/county Vocational Rehabilitation funds
Developmentally Disabled funds

Self-pay

TennCare Choices Program

Worker’s Comp

SSI

Rehabilitation Programs:
Behavior management
Community re-entry

Day treatment

Recreation program

Vocational program

Traumatic Brain Injury Program

Services Available:
Academic transitioning

Assistive technology Prevocational training

Behavior modification Recreation therapy

Case manager/Care Coordinator Respite care

Community re-entry Religious supports

Community outings Social services

Cognitive retraining Support group

Housing Supported employment placement
Independent living skills Transportation

Job coaching Vocational evaluation

Organized socialization Work adjustment training
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FACILITIES / SERVICES IN STATE

East Tennessee Children’s Hospital Rehabilitation Center
1025 Children’s Way
Knoxville, TN 37922
www.etch.com

For information, contact: Anne Woodle, Director or Tracy Bock, Social Work Manager
Phone: (865) 690-8961

Program Description:
Outpatient evaluation and treatment in physical, occupational and speech therapy

Admissions criteria: Physician referral
Ages accepted: Dbirth - 22
Number of people with brain injuries served per year: 20

Accreditations:
TIC

Reimbursement Accepted:
Private insurance
Medicaid/TennCare

Self-pay

Veteran’s benefits
Developmentally Disabled funds
CHAMPUS

Rehabilitation Programs:
Outpatient rehabilitation — pediatric

Services Available:

Aquatic therapy

Assistance with insurance issues
Occupational therapy

Physical therapy

Social services

Speech language pathology
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FACILITIES / SERVICES IN STATE

First Steps, Inc.
1900 Graybar Lane
Nashville, TN 37215
www.firststepsnashville.org

For information, contact: Dana Hulls, Office Manager

Suzanne Satterfield, Therapy Program Coordinator
Phone: (615) 690-3091

Program Description:

A nonprofit organization working with children birth to 12 years of age. Services include a childcare
center that provides inclusive services to children with special needs. First Steps also has an outreach
program that serves children birth to 3 years in the community setting. First Steps has a 50-year
history of providing individualized education, child development, and therapy to children in the
Nashville community, including those who have been turned away from other programs due to the
severity of their health issues, medical needs or limited resources.

Admissions criteria:

Childcare center: Birth to 5 years children with special needs and typically developing children
Outreach services: Birth to 3 years

Therapy services: Birth to 12 years

Ages accepted: birth- 12
Number of people with brain injuries served per year: 5

Accreditations:
Medicare

Reimbursement Accepted:
Private insurance
Medicaid/TennCare
Self-pay

Rehabilitation Programs:
Outpatient rehabilitation — pediatric

Services Available:
Aquatic therapy

Aural habilitation
Diagnostic services
Feeding therapy
Occupational therapy
Physical therapy

Speech language pathology
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FACILITIES / SERVICES IN STATE

HealthSouth Cane Creek Rehabilitation Hospital

180 Mount Pelia Road
Martin, TN 38237

www.healthsouthcanecreek.com

For information, contact: Lori Manley, Director of Therapy Operations

Phone: (731) 587-4231 ext. 200

Program Description:

Acute inpatient rehabilitation which services include: PT, OT, ST, Respiratory, Case Management,
Physiatry, Medical Management, Psychology Services and Certified Rehabilitation Nursing

Admissions criteria: Acute inpatient rehabilitation

Ages accepted: 14 - 56+

Number of people with brain injuries served per year: 30

Accreditations:
TIC

Medicare

Other: TIC Disease

Reimbursement Accepted:

Private insurance Worker’s Comp
Medicare Vocational Rehabilitation
Self-pay CHAMPUS

Veteran’s benefits

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Adult stroke rehabilitation
Community re-entry

Traumatic brain injury program

Services Available:

Assistance with insurance issues
Assistive technology

Case management

Cognitive retraining

Community re-entry

Home and structural modifications
Independent living skills

Nursing

Occupational therapy

Physical therapy

Rehab nursing (post-acute chronic)
Respiratory therapy

Social services

Speech language pathology
Vestibular/Balance program
Vision therapy
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FACILITIES / SERVICES IN STATE

HealthSouth Chattanooga Rehabilitation Hospital
2412 McCallie Avenue
Chattanooga, TN 37404
www.healthsouthchattanooga.com

For information, contact: Stephanie Ott, RN, CRRN, Director of Marketing Operations

Phone: (423) 698-0221, ext. 143

Program Description:

A 50 bed acute, inpatient rehabilitation hospital that offers a diverse range of inpatient services,
including brain injury. Our advanced technology assists our patients in reaching their maximum

functional and cognitive potential.

Admissions criteria: Have a need for therapy and a qualifying diagnosis

Ages accepted:  13-56+

Number of people with brain injuries served per year: 65

Accreditations:
TIC

Medicare

TJC Disease

Reimbursement Accepted:
Private insurance
Medicare

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Acute inpatient rehabilitation - pediatric
Adult stroke rehabilitation

Services Available:
Academic transitioning
Assistance with insurance issues
Assistive technology
Behavior modification
Case management

Care coordination
Cognitive retraining
Community re-entry
Diagnostic services
Education

Independent living skills
Inpatient rehab

Medicaid/TennCare
Worker’s Comp

Community re-entry
Traumatic brain injury program

Nursing

Occupational therapy
Physical therapy

Rehab nursing (post-acute chronic)
Respiratory therapy

Social services

Speech language pathology
Support group

Swallowing recovery program
Vestibular/Balance program
Vision therapy
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FACILITIES / SERVICES IN STATE

HealthSouth Rehabilitation Hospital of Memphis
1282 Union Ave
Memphis, TN 38104
www.healthsouthmemphis.com

For information, contact: Elizabeth Robertson, Area Director of Marketing Operations
Phone: (901) 258-4541

Program Description:

HealthSouth Rehabilitation Hospital is a Joint Commission Accredited Disease-Specific provider for
Brain Injury Rehabilitation. The program offers comprehensive inpatient and outpatient rehabilitation
to those affected by traumatic and non-traumatic brain injury.

Admissions criteria: Inpatients must be able to participate in an acute rehabilitation hospital program.

Ages accepted:  13-56+ Number of people with brain injuries served per year: 130

Accreditations:
TIC
Medicare

Reimbursement Accepted:
Private insurance

Medicare

CHAMPUS

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Adult stroke rehabilitation
Community re-entry

Traumatic brain injury program

Services Available:

Academic transitioning

Aquatic therapy

Assistance with insurance issues
Assistive technology

Behavior modification

Brain injury service coordination
Case management

Care coordination

Cognitive retraining
Community re-entry
Community outings

Counseling

Diagnostic services

Education

Medicaid/TennCare
Worker’s Comp
Self-pay

Outpatient rehabilitation — adult
Outpatient rehabilitation - pediatric
Outpatient neurological rehabilitation
Post rehabilitation program

Independent living skills
Inpatient rehab

Neurology

Nursing

Occupational therapy
Physical therapy

Rehab nursing (post-acute chronic)
Religious support

Respiratory therapy

Social services

Speech language pathology
Swallowing recovery program
Wheelchair seating clinic
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FACILITIES / SERVICES IN STATE

Hope House, Faith House
6410 Grubb Rd
Hixson, TN 37343
WWW, hO Sannacomin Ulli iy.0 rg

For information, contact: Susan DiStefano or Katie Walters
Phone: (423) 870-6880

Program Description: Provides independent living for residents with traumatic brain injury or
physical disabilities.

Admissions criteria: Must be able to use bathroom without assistance, self-feed, do laundry, be
medicine compliant

Ages accepted:  23-55
Approx. half of residents have brain injury

Reimbursement Accepted:
Private insurance

Self-pay

SSI

Services Available:

Assistance with insurance issues

Brain injury service coordination
Case management

Community re-entry

Community outings

Counseling

Housing

Independent living skills

Job coaching (on contract)
Occupational therapy (on contract)
Organized socialization

Physical therapy (on contract)
Religious support

Social services

Transportation



FACILITIES / SERVICES IN STATE

NeuroRestorative Tennessee
268 Governor Hall Road
Castalian Springs, TN 37031
WWW.neurorestorative.com

For information, contact: Program Director
Phone: (615) 415-7096

Program Description: Supported and Transitional Living Services for adults
Admissions criteria: Adult with brain injury

Accreditations:
CARF

Reimbursement Accepted:
Private insurance

Self-pay

Veteran’s benefits

Worker’s Comp
Developmentally Disabled funds
Vocational rehabilitation

Rehabilitation Programs:
Community re-entry

Outpatient rehabilitation —adult
Outpatient rehabilitation — pediatric
Post rehabilitation program
Traumatic brain injury program

Services Available:

Brain injury service coordination Independent living skills

Case management Job coaching

Community re-entry Nursing

Community outings Organized socialization

GED training Prevocational training

Housing Residential program
Transportation

44



FACILITIES / SERVICES IN STATE

Patricia Neal Rehabilitation Center at Fort Sanders Regional Medical Center

For information, contact: Admissions

Program Description:

1901 Clinch Avenue
Knoxville, TN 37916
www.patneal.org

Phone: (865) 541-1446

Comprehensive acute physical medicine and rehabilitation services. Physiatry-based medical model

Admissions criteria: Physician referral required Ages accepted:

Number of people with brain injuries served per year: 120+

Accreditations:
TIC
CARF

Reimbursement Accepted:
Private insurance

Medicare
Medicaid/TennCare

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Acute inpatient rehabilitation - pediatric

Adult stroke rehabilitation
Community re-entry
Outpatient rehabilitation —adult

Services Available:
ACBIS Staff
Academic transitioning
Audiology

Assistance with insurance issues
Assistive technology
Behavior modification
Brain injury service
coordination

Case management
Care coordination
Cognitive retraining
Community re-entry
Community outings
Counseling

CARF-BI
CORF

Self-pay
Veteran’s benefits
Worker’s Comp

Inpatient: ~ Ages 5 — Adult
Outpatient: Ages 12 - Adult

Medicare

Vocational Rehabilitation
CHAMPUS

Outpatient rehabilitation — pediatric
Outpatient neurological rehabilitation

Psychosocial adjustment program
Traumatic brain injury program

Diagnostic services

Driving Evaluation/Education
Education

Financial planning

Home / structural modification
Inpatient rehab

Neurology
Neuropsychological evaluation
Nursing

Occupational therapy
Organized socialization

Peer counseling

Physical therapy

Recreation therapy
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Rehab nursing (post-acute
chronic)

Religious support
Respiratory therapy

School liaison

Social services

Speech language pathology
Support group

Swallowing recovery program
Vestibular/Balance program
Vision therapy

Wheelchair seating clinic
Wound management center



FACILITIES / SERVICES IN STATE

Pi Beta Phi Rehabilitation Institute
At the Vanderbilt Bill Wilkerson Center
1215 21" Ave. South, Suite 9211
Nashville, TN 37232-8590
www.vanderbilthealth.com/billwilkerson/28733

For information, phone: (615) 936-5040

Program Description: PBPRI serves as the Outpatient neurological rehabilitation institute for
adolescents and adults at Vanderbilt University Medical Center. Common neurological diagnoses
treated include traumatic brain injury, stroke, Parkinson’s disease, multiple sclerosis, brain tumors and
balance disorders. An individualized, structured program is designed for each patient with a goal of
maximizing independence in physical, cognitive and emotional functioning.

Ages accepted:  Birth - 56+

Number of people with brain injuries served per year: 150

Accreditations:
TIC
Medicare

Reimbursement Accepted:
Private insurance

Medicare
Medicaid/TennCare
Self-pay

Rehabilitation Programs:
Outpatient neurological rehabilitation
Traumatic brain injury program

Services Available:

Academic transitioning
Assistance with insurance issues
Assistive technology

Case management

Care coordination

Cognitive retraining
Community re-entry
Counseling

Driving evaluation/Education

Veteran’s benefits
Worker’s Comp
Vocational Rehabilitation
CHAMPUS

Education

Independent living skills
Occupational therapy
Physical therapy

School liaison

Social services

Speech language pathology
Vestibular/Balance program
Vision therapy

Wheelchair seating clinic
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FACILITIES / SERVICES IN STATE

Quiet Oaks Adult Care Home
3872 Brayton Mountain Rd
Graysville, TN 37338
www.quietoak.com

For information, contact: Laura Morrison, RN Administrator
Phone: (423) 775-7658

Program Description:

Licensed by the Tennessee Department of Health Care Facilities as an Adult Care home Level 2 for
ventilator dependent persons. Provided is housing, nursing staff and specialized long term care for five
ventilator dependent persons in a home-like environment.

Admissions criteria: Ventilator dependent for 12-24 hour/day
Ages accepted: 13 - 56+
Number of people with brain injuries served per year: 5 rooms

Reimbursement Accepted:
Private insurance
Medicaid/TennCare
Self-pay

Veteran’s benefits
Worker’s Comp
CHAMPUS

Services Available:
Case management
Care coordination
Housing

Nursing
Respiratory therapy
Transportation
Ventilator support
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FACILITIES / SERVICES IN STATE

Quillen Rehabilitation Hospital
2511 Wesley Street
Johnson City, TN 37601
www.msha.com

For information, contact: Carole Colbaugh, RN Case manager
Phone: (423) 952-1734

Program Description:

Quillen Rehabilitation Hospital is a fully accredited inpatient and outpatient rehabilitation center and
offers services to patients with issues such as brain and spinal cord injuries, stroke, neuromuscular
problems, orthopedic, cardiac and pulmonary conditions, amputations, burns, rheumatologic
impairments and major multiple trauma.

Ages accepted: 13-56+

Accreditations:
TIC
CARF

Reimbursement Accepted:
Private insurance

Medicare

Worker’s Comp

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Adult stroke rehabilitation
Community re-entry

Services Available:
Audiology

Aquatic therapy
Assistance with insurance issues
Assistive technology
Case management

Care coordination
Community re-entry
Counseling

Diagnostic services
Education

Independent living skills
Inpatient rehab

Neuropsychological evaluation
Nursing

Occupational therapy

Physical therapy

Rehab nursing (post-acute chronic)
Religious support

Respiratory therapy

Social services

Speech language pathology
Support group

Swallowing recovery program
Transportation
Vestibular/Balance program
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FACILITIES / SERVICES IN STATE

Regional One Health Rehabilitation Hospital

890 Madison Avenue
Memphis, TN 38103

http://www.regionalonehealth.org/rehabilitation-hospital/

For information, contact: Gail C. Stewart, Director of Rehabilitation Services

Phone: (901) 545-8492

Program Description: Acute care rehabilitation hospital

Admissions criteria: Have a rehab diagnosis. Be medically stable. Have a discharge plan.
Tolerate at least three hours of therapy daily

Ages accepted: 18+

Accreditations:
TIC
CARF

Reimbursement Accepted:
Private insurance

Medicare

TennCare

Self-pay

Worker’s Comp

Mississippi and Missouri Medicaid

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Adult stroke rehabilitation
Community re-entry

Outpatient rehabilitation —adult

Services Available:

Assistance with insurance issues
Assistive technology

Behavior modification

Brain injury service coordination
Case management

Care coordination

Cognitive retraining
Community re-entry
Community outings
Independent living skills
Inpatient rehab

Nursing

Occupational therapy

Organized socialization
Physical therapy

Recreation therapy

Rehab nursing (post-acute chronic)
Religious support

Respiratory therapy

Social services

Speech language pathology
Support group

Swallowing recovery program
Transitional suite, ADL training
Wheelchair basketball

Wound management center
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FACILITIES / SERVICES IN STATE

Regional One Health

877 Jefferson Avenue

Memphis, TN 38103
http://www.regionalonehealth.org/

For information, phone: (901) 545-7100

Program Description:
Regional One Health provides the mid-south highly specialized acute care services and outpatient
rehabilitation services

Ages accepted:  Birth - 56+
Number of people with brain injuries served per year: 464+

Accreditations:
TIC

Reimbursement Accepted:
Private insurance

Medicare
Medicaid/TennCare
Self-pay

Veteran’s benefits
Worker’s Comp
CHAMPUS

Tricare

Rehabilitation Programs:

Adult stroke rehabilitation
Traumatic brain injury program
Adult orthopedic rehabilitation
Adult neuromuscular rehabilitation

Services Available:

Audiology Pastoral care

Assistance with insurance issues Physical therapy

Brain injury service coordination Respiratory therapy

Case management Social services

Care coordination Speech language pathology
Nursing Support group
Occupational therapy
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FACILITIES / SERVICES IN STATE

Saint Thomas Qutpatient Rehabilitation

Midtown Medical Plaza Cool Springs Murfreesboro
2021 Church St. Ste 502 101 International Dr. Ste 102 203 B Memorial Blvd
Nashville, TN 37203 Franklin, TN 37067 Murfreesboro, TN 37129

www.sthealth.com/rehab

For information, contact: Adam Sumrall, Marketing
Phone: (615) 284-7555

Program Description:

Locations specific to the treatment of traumatic brain injuries. Patients can utilize physical,
occupational and speech therapy all in one location with professionals who only treat neurological
conditions. These sessions are in a one-on-one environment for an hour, if the patient can hand the
duration.

Admissions criteria: Doctor’s prescription. Must provide own transportation
Ages accepted:  Birth - 56+

Accreditations:
TJC

Reimbursement Accepted:

Private insurance Self-pay
Medicare Veteran’s benefits
Medicaid/TennCare Worker’s Comp

Rehabilitation Programs:

Adult stroke rehabilitation Outpatient neurological rehabilitation
Outpatient rehabilitation —adult Traumatic brain injury program
Outpatient rehabilitation — pediatric

Services Available:

Aquatic therapy Speech language pathology
Cognitive retraining Support group

Community outings Swallowing recovery program
Driving evaluation/Education Vestibular/Balance program
Independent living skills Vision therapy

Occupational therapy

Physical therapy

Religious support
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FACILITIES / SERVICES IN STATE

Select Specialty Hospital — Nashville
2000 Hayes Street
Nashville, TN 37203

www.selectmedical.com

For information, contact: Lori Andrews, Director, Business Development
Phone: (615) 284-6705 or (615) 330-1356

Program Description:

Select Specialty Hospital provides highly specialized care to promote recovery from the most critical
and complex medical and surgical conditions including, but not limited to, cardiac/heart failure,
infectious disease, medically complex treatment, neuro/post trauma, pulmonary/ventilator weaning,
venal and wound care.

Ages accepted: 23-56+
Number of people with brain injuries served per year: 146

Accreditations:
TIC
Medicare

Reimbursement Accepted:
Private insurance

Medicare

Self-pay

Worker’s Comp
CHAMPUS

Rehabilitation Programs:
Acute inpatient rehabilitation - adult

Services Available:

Case management Physical therapy

Care coordination Respiratory therapy

Coma stimulation Social services

Inpatient rehab Speech language pathology
Job coaching Ventilator support

Nursing Wound management center
Occupational therapy
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FACILITIES / SERVICES IN STATE

Select Specialty Hospital - Memphis
5959 Park Avenue, 12" floor

Memphis, TN 38119
www.memphis.selectspecialtyhospitals.com

For information, contact: Director of Business Development
Phone: (901) 761-3013 x13

Program Description:

Select Specialty Hospital treats patients who have a need for a longer hospital stay due to their illness,
multiple injuries or medical complications. These unique medical needs require more intensive,
focused hospital care combined with more aggressive therapy than a traditional hospital may be able to

provide.

Ages accepted: 18-56+

Number of people with brain injuries served per year: 146

Accreditations:
TIC

Medicare
COLA

Reimbursement Accepted:
Private insurance

Medicare
Medicaid/TennCare
Worker’s Comp
CHAMPUS

Rehabilitation Programs:
Adult stroke rehabilitation
Traumatic brain injury program
Ventilator weaning program

Services Available:
Case management
Cognitive retraining
Coma stimulation
Diagnostic services
Education

Independent living skills
Inpatient rehab
Neurology

Nursing

Occupational therapy
Physical therapy

Religious support

Respiratory therapy

Speech language pathology
Swallowing recovery program
Ventilator support

Wound management center
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FACILITIES / SERVICES IN STATE

Siskin Hospital for Physical Rehabilitation
Chattanooga (Inpatient and Outpatient)
Cleveland, East Brainerd, Signal Mountain (Outpatient locations)
www.siskinrehab.org

For information, contact: Todd Cain, Administrative Director of Clinical Services
Phone: (423) 634-1200 Admissions: (423) 634-1277

Program Description:
Siskin Hospital is a not-for-profit, free standing rehabilitation hospital that offers a full continuum of
traumatic brain injury rehabilitation and follow-up services designed to best serve survivors’ needs.

Admissions criteria: Requirements vary by program

Ages accepted: 13 - 56+

Accreditations:

TJC CARF-BI

CARF Medicare

Reimbursement Accepted:

Private insurance Self-pay Vocational Rehabilitation
Medicare Worker’s Comp CHAMPUS
Medicaid/TennCare

Rehabilitation Programs:

Acute inpatient rehabilitation - adult Outpatient neurological rehabilitation
Adult stroke rehabilitation Psychosocial adjustment program
Community re-entry Traumatic brain injury program
Outpatient rehabilitation —adult Vocational program

Outpatient rehabilitation — pediatric

Services Available:

Audiology Driving evaluation/Education Respiratory therapy
Aquatic therapy Home and structural modifications  Social services

Assistance with insurance issues Independent living skills Speech language pathology
Assistive technology Inpatient rehab Support group

Behavior modification Job coaching Swallowing recovery
Brain injury service Neuropsychological evaluation program

coordination Nursing Vestibular/Balance program
Case management Occupational therapy Vision therapy

Care coordination Organized socialization Vocational training
Cognitive retraining Peer counseling Vocational evaluation and
Community re-entry Physical therapy assessment

Community outings Prevocational training Wheelchair seating clinic
Counseling Rehab nursing (post-acute chronic) ~ Work adjustment training
Diagnostic services Religious support
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FACILITIES / SERVICES IN STATE

Tennessee Rehabilitation Center TBI Program
460 Ninth Ave
Smyrna, TN 37167
http://tn.gov/humanserv/rehab/trc.html

For information, contact: Clinical Services Administrator Phone: (615) 459-6811, ext. 127
TBI Supervisor Phone: (615) 223-8250

Program Description:

The Traumatic Brain Injury Program is designed to assist adults who have an acquired brain injury.
Services are provided to help individuals reach their highest level of functioning to work and live as
independently as possible.

Admissions criteria: Must be approved for Vocational Rehabilitation

Ages accepted: 18-56+

Number of people with brain injuries served per year: 75-100

Accreditations:
CAREF (for Tennessee Rehabilitation Center)

Reimbursement Accepted:
Vocational Rehabilitation

Rehabilitation Programs:
Adult stroke rehabilitation
Community re-entry

Day treatment

Outpatient rehabilitation —adult

Services Available:
Academic transitioning
Assistive technology
Behavior modification

Case management

Cognitive retraining
Community re-entry
Community service programs
Community outings
Counseling

Diagnostic services

Driving evaluation/Education
Golf rehab

Independent living skills

Outpatient neurological rehabilitation
Post rehabilitation program
Traumatic brain injury program
Vocational program

Nursing

Occupational therapy
Organized socialization
Physical therapy
Prevocational training
Recreation therapy
Residential program
Speech language pathology
Vision therapy

Vocational training
Vocational evaluation and assessment
Work adjustment training
Work site assessments
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FACILITIES / SERVICES IN STATE

Total Rehabilitation at Springbrook
220 Associates Blvd.
Alcoa, TN 37701

www.blountmemorial.org

For information, contact: Rebecca Morris, PT, Outpatient clinic supervisor
Phone: (865)980-7140

Program Description:

Total Rehab at Springbrook outpatient facility offers a comprehensive approach of speech, OT and PT
for patients with neurological diagnosis. Each patient receives an individualized treatment program
based on their specific needs.

Admissions criteria: Based on insurance
Ages accepted: Birth - 56+

Accreditations:
TIC
Medicare

Reimbursement Accepted:

Medicare

TennCare

Self-pay

Veteran’ Benefits

Worker’s Comp

CHAMPUS

Cigna, Aetna, Blue Cross Blue Shield, United Health Care

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Adult stroke rehabilitation
Outpatient rehabilitation —adult
Outpatient rehabilitation — pediatric
Outpatient neurological rehabilitation

Services Available:

Aquatic therapy Physical therapy

Cognitive retraining Speech language pathology
Independent living skills Support group

Inpatient rehab Swallowing recovery program
Occupational therapy Vestibular/Balance program
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FACILITIES / SERVICES IN STATE

TriStar Skyline Medical Center

TriStar Skyline Medical Center

3441 Dickerson Pike
Nashville, TN 37207

TriStar Skyline Madison Campus
500 Hospital Drive
Madison, TN 37115

www.skvlinemedicalcenter.com

For information, contact: Rehab Director

Phone: (615) 769-7336

Program Description:

Acute inpatient rehabilitation unit with 41 private rooms and interdisciplinary treatment areas. Only

CAREF certified acute rehabilitation program in middle Tennessee

Ages accepted:  23-56+

Accreditations:
TIC

CARF
Medicare

Reimbursement Accepted:
Private insurance

Medicare

Self-pay

Veteran’ Benefits

Worker’s Comp

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Adult stroke rehabilitation
Outpatient rehabilitation —adult

Services Available:

Assistance with insurance issues
Assistive technology

Behavior modification

Case management

Care coordination

Cognitive retraining

Counseling

Diagnostic services

Education

Home and structural modifications
Independent living skills
Inpatient rehab

Neurology
Neuropsychological evaluation
Nursing

Occupational therapy

Physical therapy

Rehab nursing (post-acute chronic)
Speech language pathology
Substance abuse prevention
Support group

Swallowing recovery program
Vestibular/Balance program
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FACILITIES / SERVICES IN STATE

TrustPoint Hospital
1009 N. Thompson Lane
Murfreesboro, TN 37129

www.murfreesboro.trustpointhospital.com

For information, contact: Rodney Henderson, Community Relations Coordinator
Phone: (615) 848-5754

Program Description:

TrustPoint is a hospital providing rehabilitation services and inpatient/outpatient behavioral health
services for adults and seniors. Patients are provided professional and personalized care. The facilities
and specially trained, knowledgeable staff assist any patient to achieve physical rehabilitative and

behavioral health needs.

Admissions criteria: Medically stable, able to do therapy

Ages accepted:  13-56+

Accreditations:
TIC
Medicare

Reimbursement Accepted:
Private insurance

Medicare

Self-pay

Worker’s Comp

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Adult stroke rehabilitation
Traumatic brain injury program

Services Available:

Assistance with insurance issues
Brain injury service coordination
Case management

Care coordination

Cognitive retraining

Counseling

Inpatient rehab

Neurology

Occupational therapy

Physical therapy

Rehab nursing (post-acute chronic)
Respiratory therapy

Social services

Speech language pathology
Vestibular/Balance program
Wound management center
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FACILITIES / SERVICES IN STATE

21st Century Living / Day/ Rehab Services
567 A Airport Rd
Gallatin, TN 37066

www.21cldrs.com

For information, contact: Tim Hawkins
Phone: (615) 452-9766

Program Description:

21st Century Living Services is committed to providing programs for acquired brain injury and spinal
cord injuries. 21st Century offers rehab services, group homes, activities, supervision, adult day
service, medical and long-term care.

Admissions criteria: Each admission is assessed on an individual basis
Ages accepted: 18 - 56+
Number of people with brain injuries served per year: 15+

Accreditations:
CORF

Reimbursement Accepted:
Private insurance
Medicaid/TennCare
Self-pay

Worker’s Comp

SSI

Rehabilitation Programs:

Community re-entry

Day treatment

Mental health residential treatment facility
Outpatient rehabilitation —adult

Post rehabilitation program

Traumatic brain injury program

Services Available:

Art and Music therapy Housing

Assistance with insurance issues Independent living skills
Behavior modification Occupational therapy

Case management Organized socialization
Care coordination Physical therapy
Community re-entry Religious support
Community outings Residential program
Counseling Speech language pathology
Financial planning Transportation
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FACILITIES / SERVICES IN STATE

University of Tennessee Medical Center Knoxville
1924 Alcoa Highway
Knoxville, TN 37920
www.utmedicalcenter.org

For information, contact: Niki Rasnake, Trauma Program Manager
Phone: (865) 305-9741

Program Description:

The only Level 1 Trauma Center in the area for adults and children, UTMC offers emergency and
trauma services and serves as the tertiary referral center for medical care in East Tennessee.
Admissions criteria: Trauma patients with blunt or penetrating injuries

Ages accepted: Birth - 56+

Number of people with brain injuries served per year: 900+

Accreditations:

TIC

Medicare

Reimbursement Accepted:

Private insurance Veteran’s benefits
Medicare Worker’s Comp
Medicaid/TennCare Vocational Rehabilitation
Self-pay SSI

CHAMPUS

Rehabilitation Programs:

Adult stroke rehabilitation
Outpatient rehabilitation —adult
Outpatient neurological rehabilitation

Services Available:

Audiology Respiratory therapy

Balance center Speech language pathology
Neurology Swallowing recovery program
Occupational therapy Vestibular/Balance program
Physical therapy Wound management center
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FACILITIES / SERVICES IN STATE

Vanderbilt Stallworth Rehabilitation Hospital
2201 Children’s Way
Nashville, TN 37212
www.vanderbiltstallworthrehab.com

For information, contact: Leslie Richerson, Director of Marketing Operations
Phone: (615) 963-4009

Program Description:

Vanderbilt Stallworth Rehabilitation Hospital is an 80-bed inpatient rehabilitation hospital that offers
comprehensive inpatient rehabilitation services designed to return patients to leading active and
independent lives.

Ages accepted: Birth— 56+

Number of people with brain injuries served per year: 200+
Accreditations:

TIC

Medicare

Reimbursement Accepted:

Private insurance Self-pay

Medicare Worker’s Comp

Medicaid/TennCare

Rehabilitation Programs:

Acute inpatient rehabilitation - adult Community re-entry

Acute inpatient rehabilitation - pediatric Psychosocial adjustment program
Adult stroke rehabilitation Traumatic brain injury program

Services Available:

Academic transitioning Education Recreation therapy

Assistance with insurance Home modifications Rehab nursing (post-acute
issues Independent living skills chronic)

Assistive technology Inpatient rehab Religious support

Behavior modification Neurology Respiratory therapy

Brain Injury service Neuropsychological Social services
coordination evaluation Speech language pathology

Case management Nursing Support group

Care coordination Occupational therapy Swallowing recovery program

Cognitive retraining Organized socialization Transportation

Community re-entry Peer counseling Ventilator support

Community outings Physical therapy

Counseling
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FACILITIES / SERVICES IN STATE

Vanderbilt University Medical Center
Nashville, Tennessee
www.mc.vanderbilt.edu/rehab

For information, contact: Kelly Floyd Phone: (615) 343-7491

Program Description:

Rehabilitation Services at Vanderbilt are provided in multiple inpatient and outpatient settings
including the Vanderbilt University Medical Center, Vanderbilt Children’s Hospital, Vanderbilt
Orthopaedic Institute, Vanderbilt Dayani Center, Vanderbilt Bill Wilkerson Center, and Vanderbilt-
Stallworth Rehabilitation Hospital. Professionals represented in the rehabilitation programs include
Occupational Therapists, Occupational Therapy Assistants, Physical Therapists, Physical Therapy
Assistants, Certified Athletic Trainers, Speech-Language Pathologists, Audiologists and
Neuropsychologists.

Ages accepted:  Birth - 56+
Accreditations:
TIC

Medicare

Reimbursement Accepted:

Private insurance Self-pay
Medicare Worker’s Comp
Medicaid/TennCare CHAMPUS

Rehabilitation Programs:

Acute care rehabilitation

Outpatient rehabilitation —adult
Outpatient rehabilitation — pediatric
Outpatient neurological rehabilitation
Traumatic brain injury program

Services Available:

Assistive technology Physical therapy

Cognitive retraining Speech language pathology
Driving evaluation/Education Swallowing recovery program
Education Vestibular/Balance program
Independent living skills Vision therapy

Occupational therapy Wheelchair seating clinic
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FACILITIES / SERVICES IN STATE

Ward Psychological Services
418 North Maney Avenue
Murfreesboro, TN 37130
http://wardtoday.com

For information, contact: Angela Barnes, Operations Coordinator
Phone: (615)269-4990

Program Description:

Ward Psychological Services offers neuropsychological evaluations, psychological evaluations for
learning disability, ADHD, Autism, social anxiety disorder and PTSD due to violence or physical
trauma. Student accommodation evaluations provide specific testing that may be utilized when seeking
accommodations, based on disability, for standardized testing or classroom accommodations in
college.

Ages accepted: 16 - 56+

Accreditations:
Medicare

Reimbursement Accepted:
Private insurance

Medicare

Medicaid/TennCare

Self-pay

Veteran’s benefits

Worker’s Comp
Developmentally Disabled funds
Vocational Rehabilitation
State/county Mental Health funds

Services Available:

Assistance with insurance issues
Cognitive retraining

Counseling

Diagnostic services

Education

Neuropsychological evaluation
Substance abuse prevention
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FACILITIES / SERVICES IN STATE

For information, contact: Janet Bond, Program Evaluator or Laura Mills, Brain Injury Services
Phone: (888) 425-6930

Coordinator

Program Description: West Tennessee Rehabilitation Center is a licensed, 48-bed, CARF accredited
inpatient rehabilitation center located on the fourth floor of Jackson-Madison County General Hospital.

West Tennessee Healthcare

620 Skyline Drive
Jackson, TN 38301

www.wth.org

Admissions criteria: Patient must meet the inpatient rehab criteria:
e Require two of the three therapies (physical, occupational, and speech)
e Require the services of a rehab physician at a minimum of three times a week
e Require 24 hour nursing care
e Tolerate 3 hours of intensive therapy program

Ages accepted: 13 - 56+

Number of people with brain injuries served per year: 48

Accreditations:

TIJC

CARF

CAREF - Stroke specialty

Reimbursement Accepted:
Private insurance

Medicare
Medicaid/TennCare
Self-pay

Rehabilitation Programs:

Veteran’s benefits

Worker’s Comp

Vocational Rehabilitation

CHAMPUS

Acute inpatient rehabilitation - adult

Adult stroke rehabilitation

Services Available:

Adult education

Audiology

Assistance with insurance issues
Assistive technology

Behavior modification

Brain injury service coordination
Case management

Care coordination

Cognitive retraining
Community re-entry
Counseling

Diagnostic services

Driving evaluation/Education
Education

Financial planning

Home and structural assessments
Independent living skills
Inpatient rehab

Neurology
Neuropsychological evaluation
Nursing

Occupational therapy
Organized socialization
Physical therapy
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Recreation therapy

Rehab nursing (post-acute
chronic)

Religious support
Respiratory therapy

Social services

Speech language pathology
Support group
Vestibular/Balance program
Wheelchair basketball
Wound management center



FACILITIES / SERVICES OUT OF STATE

Cardinal Hill Rehabilitation Hospital
2050 Versailles Road
Lexington, KY 40504
www.cardinalhill.org

For information, contact: Michelle Graybeal, Director of Acute Rehabilitation Programs
Phone: (859) 254-5701 ext. 5406

Program Description: Serve people of all ages who have experienced trauma, vascular injury or
infectious disease of the brain, resulting in mild to severe cognitive and physical deficits. Offers

comprehensive services and involves family as much as possible.

Ages accepted:

Accreditations:
CARF
CARF-BI

Reimbursement Accepted:
Private insurance

Medicare
Medicaid/TennCare
Self-pay

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Acute inpatient rehabilitation - pediatric

Adult stroke rehabilitation
Community re-entry

Day treatment

Outpatient rehabilitation —adult

Services Available:
Academic transitioning
Aquatic therapy
Assistance with insurance issues
Assistive technology
Behavior modification
Brain Injury service
coordination
Case management
Care coordination
Cognitive retraining
Coma stimulation
Community re-entry
Community outings

CORF
Medicare

Veteran’s benefits
Worker’s Comp
Developmentally Disabled funds

0-56+ Number of people with brain injuries served per year: 280-300

Vocational Rehabilitation
SSI
CHAMPUS

Outpatient rehabilitation — pediatric
Outpatient neurological rehabilitation

Post rehabilitation program
Psychosocial adjustment program
Traumatic brain injury program

Counseling

Diagnostic services

Driving Evaluation/Education

Education

Independent living skills

Inpatient rehab

Neuropsychological evaluation

Nursing

Occupational therapy

Peer counseling

Physical therapy

Recreation therapy

Rehab nursing (post-acute
chronic)
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Religious support
Respiratory therapy

School liaison

Social services

Speech language pathology
Support group

Swallowing recovery program
Vestibular/Balance program
Vision therapy

Vocational evaluation and
assessment

Wheelchair basketball
Wheelchair seating clinic



FACILITIES / SERVICES OUT OF STATE

CarePartners Rehabilitation Hospital
Asheville, NC
www.carepartners.org

For information, contact: Admissions Coordinator Phone: (828)274-6151
Program Description: Comprehensive inpatient rehab program that provides individualized
treatment, including physical, occupational and speech therapies, psychology, rehab nursing, case

management. Medical care provided by MDs specialized in rehab medicine.

Admissions criteria: Medically stable, discharge plan, able to participate in therapy

Ages accepted: 13 - 56+

Number of people with brain injuries served per year: 140

Accreditations:
CARF
CARF-BI

Reimbursement Accepted:
Private insurance

Medicare

Self-pay

Veteran’s benefits

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Adult stroke rehabilitation
Outpatient rehabilitation —adult

Services Available:

Aquatic therapy

Assistance with insurance issues
Case management

Care coordination

Coma stimulation

Counseling

Driving Evaluation/Education
Home and structural modifications
Inpatient rehab
Neuropsychological evaluation

Medicare
DNV

Worker’s Comp
Vocational Rehabilitation
SSI

CHAMPUS

Outpatient neurological rehabilitation
Traumatic brain injury program

Nursing

Occupational therapy
Physical therapy

Rehab nursing (post-acute chronic)
Religious support
Respiratory therapy

School liaison

Speech language pathology
Support group
Vestibular/Balance program
Wheelchair seating clinic
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FACILITIES / SERVICES OUT OF STATE

Children’s Healthcare of Atlanta
Atlanta, Georgia
www.choa.org/rehab

For information, contact: Stephanie Sears Phone: (404) 785-2096

Program Description: Children’s Healthcare of Atlanta, Inpatient Rehabilitation, offers therapy
designed for pediatrics, adolescents and young adults (birth to 21 years old) to address needs after an
illness or a traumatic injury. Patients receive an interdisciplinary approach to care to promote
independence as well as maximize function and community integration.

Admissions criteria: Able to tolerate three hours of therapy
Ages accepted: Birth - 21
Number of people with brain injuries served per year: 202

Accreditations:
TIC CARF-BI
CARF

Reimbursement Accepted:

Private insurance Worker’s Comp
Medicaid/TennCare SSI

Self-pay

Rehabilitation Programs:

Acute inpatient rehabilitation - pediatric Outpatient rehabilitation — pediatric
Community re-entry Traumatic brain injury program
Day treatment

Services Available:

Academic transitioning Community outings Prevocational training

Audiology Counseling Recreation therapy

Aquatic therapy Diagnostic services Rehab nursing (post-acute

Assistance with insurance Driving evaluation/Education  chronic)

issues Education Religious support

Assistive technology Financial planning Respiratory therapy

Behavior modification Inpatient rehab School liaison

Brain injury service Neurology Social services

coordination Neuropsychological Speech language pathology

Case management evaluation Summer camp

Care coordination Nursing Support group

Cognitive retraining Occupational therapy Ventilator support

Community re-entry Organized socialization Vestibular/Balance program
Physical therapy Wheelchair seating clinic
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FACILITIES / SERVICES OUT OF STATE

Methodist Rehabilitation Center
1350 East Woodrow Wilson

Jackson, MS 39216

www.methodistonline.org

For information, contact: Admissions Department Phone: (601) 364-3477 or (800) 223-6672

Program Description: Provides patient-focused, comprehensive inpatient and outpatient services.

Methodist Rehab works to restore ability to those left disabled by brain and spinal cord injuries, stroke,
amputations and other conditions.

Ages accepted: 13 - 56+

Number of people with brain injuries served per year: 100

Accreditations:
TIC CARF-BI
CARF Medicare

Reimbursement Accepted:
Private insurance

Medicare
Medicaid/TennCare
Self-pay

Veteran’s benefits

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Acute inpatient rehabilitation - pediatric

Adult stroke rehabilitation
Community re-entry
Outpatient rehabilitation —adult

Services Available:
Academic transitioning
Adult education
Aquatic therapy
Assistance with insurance issues
Assistive technology
Behavior modification
Case management
Care coordination
Cognitive retraining
Community re-entry
Community outings
Diagnostic services

Worker’s Comp
Vocational Rehabilitation
SSI

CHAMPUS

Outpatient rehabilitation — pediatric
Outpatient neurological rehabilitation

Post rehabilitation program
Traumatic brain injury program

Driving evaluation/Education
Education

Independent living skills
Inpatient rehab

Job coaching
Neuropsychological evaluation
Nursing

Occupational therapy
Organized socialization
Physical therapy

Recreation therapy
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Religious support
Respiratory therapy

School liaison

Social services

Speech language pathology
Support group

Ventilator support
Vestibular/Balance program
Vision therapy

Wheelchair seating clinic
Work adjustment training



FACILITIES / SERVICES OUT OF STATE

NeuroRestorative

Carbondale, IL / Chicago, IL / Paducah, KY

www.NeuroRestorative.com

For information, contact: Chris Williamson, Vice President, Central Region

Phone: (618) 529-3060

Program Description: NeuroRestorative’s programs offer a continuum of community-based

programming for adults, children and adolescents with brain injuries and other neurological challenges.

Accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF), each location
provides an array of services based on the needs and goals of the program participant.

Admissions criteria: Diagnosis of an acquired brain injury, neurologic disorder or neuropsychiatric
condition. Potential to benefit from services. Medically stable in accordance with NR Medicaid

policies.
Ages accepted: Birth to 56+

Accreditations: CARF-BI

Reimbursement Accepted:
Private insurance
Medicaid/TennCare
Self-pay

Rehabilitation Programs:
Adult stroke rehabilitation
Community re-entry

Day treatment

Traumatic brain injury program

Services Available:
Academic transitioning
Aquatic therapy
Assistance with insurance issues
Assistive technology
Behavior modification
Brain injury service
coordination

Case management
Care coordination
Cognitive retraining

Number of people with brain injuries served per year: 150+

Veteran’ Benefits

Worker’s Comp

Vocational Rehabilitation

Outpatient rehabilitation —adult
Outpatient rehabilitation — pediatric
Outpatient neurological rehabilitation
Post rehabilitation program

Community re-entry
Community outings
Counseling

Driving evaluation/Education
GED training

Independent living skills

Job coaching
Neuropsychological evaluation
Occupational therapy
Physical therapy
Prevocational training
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Recreation therapy
Residential program

Social services

Speech language pathology
Substance abuse prevention
Support group
Transportation

Vision therapy

Vocational training
Vocational evaluation and
assessment



FACILITIES / SERVICES OUT OF STATE

Pathways Brain Injury Program at Heartland of Louisville
Louisville, Kentucky
WWW, hCI'. manorcarc.coin

For information, contact: Pam Pearson, Program Director
Phone: (502) 459-8900

Program Description:

Pathways is a skilled nursing facility providing inpatient brain injury services. Patients receive three
hours of therapy five days a week. The team is led by a physiatrist with services from physical,
occupational, speech and recreation therapists. A social worker and neuropsychologist are also part of
the team.

Ages accepted: 23 - 56+
Number of people with brain injuries served per year: 80

Accreditations:
CARF-BI

Reimbursement Accepted: (check)
Private insurance

Medicare

Self-pay

Worker’s Comp

SSI

Kentucky Medicaid

Rehabilitation Programs:
Traumatic brain injury program

Services Available:

Behavior modification Physical therapy

Cognitive retraining Recreation therapy

Community re-entry Rehab nursing (post-acute chronic)
Inpatient rehab Social services
Neuropsychological evaluation Speech language pathology
Occupational therapy Swallowing recovery program

70



FACILITIES / SERVICES OUT OF STATE

Restore Neurobehavioral Center
Roswell, GA (rehab and supported living)
Lilburn, GA (supported living)
Ragland, AL (supported living)
www.restorehealthgroup.com

For information, contact: Kristi Miller, Referral Coordinator
Phone: (866) 807-6059 or (205) 661-9093

Program Description:

Restore Neurobehavioral Center is a post-acute healthcare organization serving adults with acquired
brain injury who are challenged by behavioral issues. The continuum of care includes inpatient neuro-
rehab, transition community re-entry and long term supported living options.

Admissions criteria: Diagnosis of acquired brain injury or other neurological disorder, medically
stable and does not need 24/7 skilled nursing, manifests behavioral challenges, requires neuro-rehab
skilled therapies and has a post rehab discharge plan.

Ages accepted: 18 - 64

Number of people with brain injuries served per year: 100%
(Average 20 admissions per year)

Accreditations:
CARF-BI

Reimbursement Accepted:

Private insurance

Self-pay

Worker’s Comp

VA Assisted Living TBI Pilot Program (VA Research Grant)

Rehabilitation Programs:

Acute inpatient rehabilitation - adult Traumatic brain injury program
Adult stroke rehabilitation Post-acute neurobehavioral rehab and
Community re-entry supported long term living

Services Available:

Assistance with insurance issues Neuropsychological evaluation
Behavior modification Occupational therapy

Case management Physical medicine & rehab
Cognitive retraining Physical therapy

Community re-entry Rehab nursing (post-acute chronic)
Independent living skills Residential program

Inpatient rehab Speech language pathology

Substance abuse prevention
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FACILITIES / SERVICES OUT OF STATE

Safehaven
9558 Highway 27
Rock Springs, GA 30739

www.safehavenjsf.org

For information, contact: Vickie Hodges, CEO
Phone: (706) 375-9529

Program Description:

The Safehaven Traumatic Brain Injury Program is a residential program providing 24-hour care for the
low level traumatic brain injured individual. Each resident is cared for in a way that provides a safe
environment while providing an encouraging atmosphere for relearning and maintaining dignity each
individual deserves.

Admissions criteria: Diagnosis of TBI; Rancho Los Amigos scale of three to five; non-ambulatory

Ages accepted: 18 - 56+

Reimbursement Accepted:
Self-pay
Worker’s Comp

Rehabilitation Programs:
Traumatic brain injury program

Services Available:

Adult education

Assistance with insurance issues
Case management

Nursing

Residential program

Support group
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FACILITIES / SERVICES OUT OF STATE
Shepherd Center
Atlanta, GA
www.shepherd.org

For information, contact: Julie Leighton, Admissions  Phone: (404) 350-7345

Program Description:

Shepherd Center has a full continuum of services to treat people who have experienced traumatic and non-
traumatic brain injury, including stroke. Programs treat specific conditions for disorders of consciousness and
specific age groups such as adolescents. Shepherd has an ICU that specializes in complex brain injury that
addresses secondary complications. The Share Military program serves service members with TBI/PTSD.

Admissions criteria: Have a dx of TBI, non-traumatic brain injury or stroke. Age 12 or over to age 65. Have a
discharge plan.

Number of people with brain injuries served per year: Inpatient: 350: Day/OP/Residential: 400

Accreditations: TJC, CARF, CARF BI

Reimbursement Accepted:

Private insurance Veteran’s benefits Vocational Rehabilitation
Medicare/ Medicaid Worker’s Comp CHAMPUS/ TRI CARE
Self-pay

Rehabilitation Programs:

Acute inpatient rehab - adult Day treatment Post rehabilitation program
Adult stroke rehabilitation Outpatient rehabilitation —adult Traumatic brain injury program
Beyond Therapy Outpatient rehab — pediatric (12+) Vocational program
Community re-entry Outpatient neurological rehabilitation

Services Available:

Academic transitioning Financial planning Respiratory therapy

Adult education GED training School liaison

Audiology Housing Social services

Aquatic therapy Independent living skills Speech language pathology
Assistive technology Inpatient rehab Summer camp

Assistance with insurance issues Job coaching Support group

Behavior modification Neurology Swallowing recovery program
Brain injury service coordination Neuropsych evaluation Transportation

Case management Nursing Ventilator support

Care coordination Occupational therapy Vestibular/Balance program
Cognitive retraining Organized socialization Vision therapy

Community re-entry Peer counseling Vocational training
Community outings Physical therapy Vocational evaluation and
Counseling Prevocational training assessment

Diagnostic services Recreation therapy Wheelchair basketball
Disorders of consciousness Religious support Wheelchair seating clinic
Driving evaluation/Education Residential program Wound management center
Education
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FACILITIES / SERVICES OUT OF STATE

Southern Kentucky Rehabilitation Hospital
1300 Campbell Lane
Bowling Green, KY 42104
www.skyrehab.com

For information, contact: Stephanie Krohn, DBD
Phone: (270) 782-6900

Program Description:
South central Kentucky’s only inpatient rehab hospital provides comprehensive inpatient and

outpatient rehab for strokes, brain injuries, spinal cord injuries and other physical rehab needs.

Admissions criteria: Patient needs physical rehabilitation along with nursing and physician care

Ages accepted: 13 - 56+

Accreditations:
TIC Medicare
CARF CARF Stroke accreditation

Reimbursement Accepted:
Private insurance

Medicare/ Medicaid
Self-pay

Veteran’s benefits
Worker’s Comp

Rehabilitation Programs:

Acute inpatient rehabilitation - adult
Adult stroke rehabilitation
Community re-entry

Outpatient rehabilitation —adult

Services Available:
Aquatic therapy
Assistive technology
Brain injury service coordination
Case management
Cognitive retraining
Community re-entry
Diagnostic services
Education

Independent living skills
Inpatient rehab

Developmentally Disabled funds
Vocational Rehabilitation

SSI

CHAMPUS

State/county mental health funds

Outpatient neurological rehabilitation
Post rehabilitation program
Traumatic brain injury program

Nursing

Occupational therapy
Physical therapy

Rehab nursing (post-acute chronic)
Respiratory therapy

Speech language pathology
Support group

Swallowing recovery program
Vestibular/Balance program
Wheelchair seating clinic
Wound management center
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