Approved Software Means Improved
Processing for Tennessee Taxpayers

Paper tax returns that are scannable can be processed more easily and at a lower cost than
returns that are not scannable. Below is a list of approved developers who have worked with the
Tennessee Department of Revenue for the 2013-2014 filing period to produce versions of returns that
are easier and less costly to process.

There are two levels of scannable forms from software developers who reproduce Tennessee
returns — returns with a scanline and those who also utilize 2-D barcodes. Please note that
Tennessee is working with willing developers to produce 2-D barcode versions of the Tennessee
Income Tax (INC 250).

The 2-D technology allows a return’s information to be captured with fewer errors, quicker, and
with even less expense to process. The barcode itself is not readable except by programmed
scanning equipment, but is another vital step to improve the Department of Revenue’s ability to do its
work more efficiently. The companies participating in either 2-D program will be listed in red.

This list will be updated at least weekly throughout the approval process period. Approvals on

some returns types normally begin in October and continue to be added into January.

Approved Software Developers of Scannable
TN Tax Returns for 2013-2014 Filing Season
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