
 

 

 
STATE OF TENNESSEE 

DEPARTMENT OF REVENUE 
ANDREW JACKSON STATE OFFICE BUILDING 

NASHVILLE, TENNESSEE 37242 
 

APPLICATION FOR EXEMPTION FROM SALES TAX  
FOR INTERSTATE TELECOMMUNICATIONS   

USED IN THE OPERATION OF A CALL CENTER 
 
This form must be completed and approved in order to purchase interstate telecommunication 
services that are used in the operation of a qualified call center pursuant to T.C.A. 67-6-356.  Your 
application must be approved before you make tax exempt purchases of interstate 
telecommunications.  
 
Name of Business:   
                    
Mailing Address:   
                    
Location Address of Call Center:   
                    
Telephone Number:   
                    
Federal ID Number:                                           Sales Tax Registration Number:   
                    
The call center must be engaged in one or more of the following activities.  Please check each of the 
activities engaged in at the call center and provide a brief description of the activity.  
 

 Customer Services       Collection of Receivables  
 

 Soliciting Sales       Receiving Reservations  
 

 Reactivating Dormant Accounts   Receiving Orders  
 

 Conducting Surveys or Research   Taking Orders 
  

 Fund Raising 
 
 
Number of employee jobs that are primarily engaged in the above activities at the call center _______ 
 
I certify that the foregoing information is true and correct to the best of my knowledge, information, 
and belief.  I understand that any misrepresentation or omission of information on this application will 
result in an assessment of any applicable tax, penalty, and interest. 
 
Signature: ___________________________________ Date: ______________________________ 
 
Print Name: __________________________________ Title: ______________________________ 
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