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Transit Systems 

 

 Bristol Tennessee Transit System 

• Chattanooga Area Regional Transportation Authority 

• Clarksville Transit System 

• Cleveland Urban Area Transit System 

• Delta Human Resource Agency 

• East Tennessee Human Resource Agency 

• First Tennessee Human Resource Agency 

• Franklin Transit System 

• Gatlinburg Mass Transit System 

• Jackson Transit Authority 

• Johnson City Transit System 

• Kingsport Area Transit System 

• Knoxville Area Transit 

• Lakeway Area Transit 

• Memphis Area Transit Authority 

• Mid-Cumberland Human Resource Agency 

• Murfreesboro Transit 

• Nashville Metropolitan Transit Authority 

• Northwest Tennessee Human Resource Agency 

• City of Oak Ridge 

• Pigeon Forge Fun Time Trolleys 

• Regional Transit Authority 

• City of Sevierville 

• South Central Tennessee Development District 

• Southeast Tennessee Human Resource Agency 

• Southwest Human Resource Agency 

• Upper Cumberland Human Resource Agency 

 
 



Bristol Tennessee Transit System  
PO Box 1189 
Bristol TN 37621 
Phone: 423-989-5500 
Fax: 423-989-5695 
Website: www.bristoltn.org/Transportation.cfm 
 
Rex Montgomery, Transportation Planning Manager 
Phone: 423-989-5519  
rmontgomery@bristoltn.org 
 
 
Chattanooga Area Regional Transportation Authority 
1617 Wilcox Boulevard 
Chattanooga TN 37406 
Phone: 423-629-1411 
Fax: 423-698-2749 
Website: www.carta-bus.org 
 
Lisa Maragnano, Executive Director 
LisaMaragnano@gocarta.org 
Autumn Jewell, Comptroller 
AutumnJewell@gocarta.org 
Annie Powell, Director of Grants, Technology & Research 
AnniePowell@gocarta.org 
 
 
Clarksville Transit System  
430 Boillin Lane 
Clarksville TN 37040 
Phone: 931-553-2430 
Fax: 931-553-2401 
Website: www.cityofclarksville.com 
 
Lorraine Foust, Finance Director 
lorrainefoust@cityofclarksville.com 
Arthur Bing, Transit Director 
arthur.bing@cityofclarksville.com 
 
 
 
 
 
 
 
 
 



Cleveland Urban Area Transit System  
1250 Old Chattanooga Pike SW 
Cleveland, TN 37311 
Phone: 423-478-1396 
Website: www.cityofclevelandtn.com 
 
Bill Harmon, Executive Director 
bharmon@sethra.us 
Phone: 423-949-2191 Ext 124 
Cell: 423-718-1405 
Fax: 423-949-4023 
Chris Kleehammer, Public Transit Director and Assistant Executive Director 
ckleehammer@sethra.us 
Phone: 423-949-2191 Ext 145 
Cell: 423-762-0532 
Fax: 423-949-2302 
Mary Lynn Brown, CUATS Director 
mbrown@sethra.us 
Phone: 423-949-1396 Ext 110 
Cell: 423-309-2471 
Fax: 423-339-5728 
Robert Varnell, CUATS Assistant Director 
rvarnell@sethra.us  
Phone: 423-478-3053 
Cell: 423-322-3340 
Fax: 423-339-2431 
 
 
Delta Human Resource Agency  
915 Highway 51 South 
PO Box 634 
Covington TN 38019 
Phone: 901-475-1460 
Fax: 901-475-1333 
Website:  www.deltahra.org 
 
Quincy Barlow, Executive Director 
quincybarlow@yahoo.com 
Phone: 901-476-5226 
Wesley Fowler, Transportation Director 
WF38325@yahoo.com 
Phone: 901-475-1269 
James Jaquess, Fiscal Director 
deltahra@aeneas.net 
 
 



East Tennessee Human Resource Agency 
9111 Cross Park Drive - Suite D-100 
Knoxville, TN  37923 
Phone: 865-691-2551 
Fax: 865-244-1711 
Website: www.ethrapublictransit.org 
 
Gary Holiway, Executive Director 
gholiway@ethra.org 
Mike Patterson, Transportation Director 
mpatterson@ethra.org 
 
 
First Tennessee Human Resource Agency 
704 Rolling Hills Drive 
Johnson City TN 37604 
Phone: 423-461-8233 
Fax: 423-461-8228 
Website: www.fthra.org/www.nettrans.org 
 
Jason Cody, Executive Director 
Phone: 423-461-8209 
jcody@fthra.org 
Candace Gump, Deputy Director 
Phone: 423-461-8206 
Cell 423-483-5341 
cgump@fthra.org 
 
 
Franklin Transit Authority 
708 Columbia Avenue 
Franklin TN 37064 
Phone: 615-628-0260 
Fax: 615-790-4091 
Website: www.tmagroup.org or www.franklintransit.org 
 
Debbie Henry, Executive Director 
dhenry@tmagroup.org 
Diane Thorne, Regional Transportation Director 
dthorne@tmagroup.org 
Sue Connor, Transportation Manager 
sconner@tmagroup.org 
Calveta Burger, Finance & Business Administrator  
cburger@tmagroup.org 
Laing McCullough, Grants & Funding Manager  
lmccullough@tmagroup.org 



Gatlinburg Mass Transit System 
PO Box 5  
Gatlinburg TN 37738 
Phone: 865-436-3897 
Fax: 865-430-1316 
Website: www.ci.gatlinburg.tn.us 
 
Cindy Cameron Ogle, City Manager 
Phone: 865-436-1400 
cogle@ci.gatlinburg.tn.us 
David Beeler, Finance Director 
Phone: 865-436-1403 
Buddy Parton, Mass Transit Manager 
buddyp@ci.gatlinburg.tn.us 
 
 
Jackson Transit Authority 
38 Eutah Street 
Jackson TN 38301 
Phone: 731-423-0200 
Fax: 731-424-9323 
Website: www.ridejta.com 
 
Johnny Gullett, General Manager  
jgullett@ridejta.com 
Michele Jackson, Marketing and Planning Coordinator  
mjackson@ridejta.com 
 
 
Johnson City Transit System 
137 W Market Street 
Johnson City TN 37604 
Phone: 423-434-6260 
Fax: 423-434-6280 
Website: www.johnsoncitytransit.org 
 
Eldonna Janutolo, Transit Director 
Phone: 423-434-6274 
jct99@johnsoncitytransit.org 
 
 
 
 
 
 
 



Kingsport Area Transit System 
225 West Center Street 
Kingsport TN 37660 
Phone: 423-224-2613 
Fax: 423-224-2615 
Website: www.kingsporttn.gov/public-transportation 
 
Gary Taylor, Transit Director 
Phone: 423-224-2612 
taylor@ci.kingsport.tn.us 
 
 
Knoxville Area Transit 
301 Church Avenue 
Knoxville TN 37915-2590 
Phone: 865-215-7800 
Fax: 865-215-7820 
Website: www.katbus.com 
 
Cindy McGinnis, General Manager 
Phone: 865-215-7824 
cmcginnis@katbus.com 
Beverly Campbell, Chief Operating Officer 
Phone: 865-215-7815 
bcampbell@katbus.com 
Melissa Roberson, Chief Administrative Officer 
Phone: 865-215-7830 
mroberson@katbus.com 
 
 
Lakeway Area Transit 
100 West 1st North Street 
PO Box 1499 
Morristown, TN 37816-1499 
Phone: 423-581-6277 
Fax: 423-585-4679 
 
Rich DesGroseilliers, Transportation Planning Coordinator 
richd@mymorristown.com 
 
 
 
 
 
 
 



Memphis Area Transit Authority 
1370 Levee Road 
Memphis TN 38108-1011 
Phone: 901-722-7100 
Fax: 901-722-7123 
Website: www.matatransit.com 
 
Tom Fox, General Manager 
Phone: 901-722-7160 
tfox@matatransit.com 
Alvin Pearson, Assistant General Manager-Operations 
Phone: 901-722-7101 
apearson@matatransit.com 
Gil Noble, Director of Finance 
Phone: 901-722-7162 
gnoble@matatransit.com 
Maury Miles, Grants & Contracting Officer 
Phone: 901-722-7118 
vanmiles@matatransit.com 
 
 
Mid-Cumberland Human Resource Agency 
1101 Kermit Drive - Suite 300 
Nashville TN 37217 
Phone: 615-331-6033 
Fax: 615-832-8624 
Website: www.mchra.com or www.mchratransit.org 
 
Jane Hamrick, Executive Director 
jhamrick@mchra.com 
Jeff Simpson, Transportation Director 
Phone: 615-850-3928 
jsimpson@mchra.com 
 
 
Murfreesboro Transit 
111 West Vine Street 
Murfreesboro TN 37133-1139 
Phone: 615-893-6441 
Fax: 615-849-2606 
Website: www.murfreesborotn.gov 
 
Dana Richardson, Transportation Director 
DRichardson@murfreesborotn.gov 
Nellie Patton, Assistant Transportation Director 
NPatton@murfreesborotn.gov 



Nashville Metropolitan Transit Authority 
430 Myatt Drive 
Madison TN 37115 
Phone: 615-862-5969 
Fax: 615-862-6208 
Website:  www.nashvillemta.org 
 
Ed Oliphant, Chief Financial Officer 
Phone: 615-862-6129 
ed.oliphant@nashville.gov 
Robert Baulsir Jr., General Manager of Administration 
Phone: 615-862-6178 
robert.baulsir@nashville.gov 
Dawn Distler, General Manager of Operations & Maintenance 
Phone: 615-862-6125 
dawn.distler@nashville.gov 
Patricia Harris-Morehead, Director of Communications & Marketing 
Phone: 615-880-3943 
patricia.harris-morehead@nashville.gov 
James McAteer, Director of Planning & Grants 
Phone: 615-862-5665 
james.mcateer@nashville.gov 
Shelly McElhaney, Controller 
Phone: 615-862-6144 
shelly.mcelhaney@nashville.gov 
 
 
Northwest Tennessee Human Resource Agency 
124 Weldon Drive 
PO Box 963 
Martin TN 38237 
Phone: 731-587-2900 
Fax: 731-587-6804 
Website: www.nwthratransit.org 
 
John Bucy, Executive Director 
John.Bucy@nwtdd.org 
Tommy Bradberry, Transportation Director 
Phone: 731-587-2903 Ext 221 
Tommy.Bradberry@nwthra.org 
Janet Moore, Assistant Director 
Phone: 731-587-2903 Ext 222 
Janet.Moore@nwthra.org 
 
 
 



City of Oak Ridge 
200 South Tulane Avenue 
PO Box 1 
Oak Ridge TN 37831 
Phone: 865-425-3574 
Fax: 865-425-3426 
Website: www.oakridgepublictransit.org 
 
Athanasia Senecal, Community Development Specialist 
asenecal@cortn.org 
 
 
Pigeon Forge Fun Time Trolleys 
186 Old Mill Avenue 
PO Drawer 1350 
Pigeon Forge TN 37868 
Phone: 865-453-6444 
Fax: 865-429-7349 
Website: www.pigeonforgetrolley.org 
 
Scott Marine, Transit Director 
smarine@cityofpigeonforge.com 
Earlene Teaster, City Manager 
Phone: 865-453-9061 
eteaster@cityofpigeonforge.com 
 
 
Regional Transportation Authority 
430 Myatt Drive 
Madison  TN 37115 
Phone: 615-862-5969 
Fax: 615-862-6208 
Website: www.rtarelaxandride.com 
 
Lora Baulsir, General Manager 
Phone: 615-862-6148 
lorabaulsir@nashville.gov 
Ed Oliphant, Chief Financial Officer 
Phone: 615-862-6129 
ed.oliphant@nashville.gov 
Robert Baulsir Jr., General Manager of Administration 
Phone: 615-862-6178 
robert.baulsir@nashville.gov 
Dawn Distler, General Manager of Operations & Maintenance 
Phone: 615-862-6125 
dawn.distler@nashville.gov 



Patricia Harris-Morehead, Director of Communications & Marketing 
Phone: 615-880-3943 
patricia.harris-morehead@nashville.gov 
James McAteer, Director of Planning & Grants 
Phone: 615-862-5665 
james.mcateer@nashville.gov 
Shelly McElhaney, Controller 
Phone: 615-862-6144 
shelly.mcelhaney@nashville.gov 
 
 
City of Sevierville 
120 Gary Wade Boulevard 
PO Box 5500 
Sevierville TN 37862 
Phone: 865-453-5504 
Fax: 865-453-5518 
Website: www.seviervilletn.org 
 
Tracy Baker, Assistant City Administrator 
Phone: 865-453-5504 Ext 6910 
tbaker@seviervilletn.org 
 
 
South Central Tennessee Development District 
101 Sam Watkins Boulevard 
Mount Pleasant TN 38474 
Phone: 931-379-2929 
Fax: 931-379-3026 
Website:  www.sctdd.org 
 
Jerry Mansfield, Executive Director 
Phone: 931-379-2901 
jmansfield@sctdd.org 
Sanford Potts, Transportation Program Director 
Phone: 931-379-2912 
spotts@sctdd.org 
Anita Turnbow, Transportation Program Assistant Director 
Phone: 931-379-2911 
aturnbow@sctdd.org 
 
 
 
 
 
 



Southeast Tennessee Human Resource Agency 
312 Resource Road 
PO Box 909 
Dunlap TN 37327 
Phone: 423-949-2191/800-852-6155 
Website: www.sethra.us 
 
Bill Harmon, Executive Director 
Phone: 423-949-2121 Ext. 124 
bharmon@sethra.us 
Chris Kleehammer, Public Transit Director 
Phone: 423-949-2191 Ext. 145 
Cell: 423-762-0532 
Fax: 423-949-2302 
ckleehammer@sethra.us 
Mary Cookston, Rural Transit Director 
Phone: 423-949-2191 Ext. 122 
Fax: 423-949-5559 
mcookston@sethra.us 
Wayne Owens, Hamilton County Transportation Director 
Phone: 423-698-7337 
740 E 12th Street 
Chattanooga, TN 37403 
Cell: 423-421-1126 
Fax: 423-698-5837 
wowens@sethra.us 
 
 
Southwest Human Resource Agency 
1527 White Avenue 
PO Box 264 
Henderson TN 38340 
Phone: 731-989-5111 
Fax: 731-989-7057 
Website: www.swhra.org 
 
Mike Smith, Executive Director 
msmith@swhra.org 
Jimmy Honan, Deputy Director 
j_honan@yahoo.com 
Diana Turner, Transportation Director 
dturner@swhra.org 
 
 
 
 



Upper Cumberland Human Resource Agency 
580 Jefferson Avenue - Suite B 
Cookeville TN 38501 
Phone: 931-528-1127 
Fax: 931-526-8305 
Website: www.uchra.com 
 
Luke Collins, Executive Director 
Lcollins@uchra.com 
Rebecca Harris, Transportation Director 
Phone: 931-520-9605 
Rharris@uchra.com 
Cindy Stanley, Assistant Transportation Director 
Phone: 931-520-9576 
Cstanley@uchra.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Local Planning Commissions 

 

• Bristol Metropolitan Planning Organization 

• Chattanooga-Hamilton County Regional Planning Agency 

• Clarksville-Montgomery County Regional Planning Commission 

• Cleveland Area Metropolitan Planning Organization 

• Jackson Municipal Regional Planning Commission 

• Johnson City Metropolitan Planning Organization 

• Kingsport Metropolitan Transportation Planning Organization 

• Knoxville Regional Transportation Planning Organization 

• Lakeway Area Metropolitan Planning Organization 

• Memphis-Shelby County Department of Regional Services 

• Nashville Metropolitan Planning Organization 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Bristol Metropolitan Planning Organization 
PO Box 1189 
Bristol TN 37621-1189 
Phone: 423-989-5519 
Fax: 423-989-5717 
Website: www.bristoltn.org/Transportation.cfm 
 
Rex Montgomery, Transportation Planning Coordinator 
rmontgomery@bristoltn.org 
 
 
Chattanooga-Hamilton County Regional Planning Agency 
1250 Market Street - Suite 2000 
Chattanooga TN 37402   
Phone: 423-757-5216 
Fax: 423-757-5532 
Website: www.chcrpa.org 
 
Karen Rennich, Deputy Director/TPO Coordinator 423-757-0563  
rennich_karen@chattanooga.gov 
 
 
Clarksville-Montgomery County Regional Planning Commission 
329 Main Street 
Clarksville TN 37040 
Phone: 931-645-7448 Ext. 16  
Fax: 931-645-7481 
Website: www.cuampo.com 
 
Stan Williams, Transportation Planning Coordinator 
stanwilliams@cityofclarksville.com 
 
 
Cleveland Urban Area MPO 
185 2nd Street NE 
Cleveland TN 37311 
Phone: 423-479-1913 Ext 223 
Fax: 423-559-3373 
Website: www.cityofclevelandtn.com/MPO/mpo.html 
 
Greg Thomas, Transportation Planning Coordinator 423-479-1913 Ext. 223 
gthomas@clevelandtn.com 
 
 
 
 



Jackson Municipal Regional Planning Commission 
111 East Main Street - Suite 201 
Jackson TN  38301 
Phone: 731-425-8275 
Fax: 731-425-8281 
Website: www.cityofjackson.net/departments/planning/MPO.html 
 
Keith Donaldson, Transportation Planning Coordinator 
kdonaldson@cityofjackson.net 
 
 
Johnson City Metropolitan Planning Organization 
137 West Market Street 
Johnson City TN 37601 
Phone: 423-434-6272 
Fax: 423-434-2702 
Website: www.jcmpo.org 
 
Glenn Berry, Transportation Planning Coordinator 
glennberry@jcmpo.org 
 
 
Kingsport Metropolitan Planning Organization 
201 West Market Street 
Kingsport TN 37660 
Phone: 423-224-2670 
Fax: 423-224-2756 
Website: www.mpo.kingsporttn.gov/ 
 
Chris Campbell, Transportation Planning Coordinator  
chriscampbell@kingsporttn.gov 
 
 
Knoxville Regional Transportation Planning Organization 
400 Main Street - Suite 403 
Knoxville TN 37902 
Phone: 865-215-3790 
Fax: 865-215-2068 
Website: www.knoxtrans.org 
 
Jeff Welch, TPO Director 
jeff.welch@knoxtrans.org 
 
 
 
 



Lakeway Area Metropolitan Transportation Planning Organization 
100 West 1st North Street 
PO Box 1499 
Morristown TN 37816-1499 
Phone: 423-581-6277 
Fax: 423-585-4679 
Website: www.lamtpo.org 
 
Rich DesGroseilliers, Transportation Planning Coordinator 
richd@mymorristown.com 
 
 
Memphis-Shelby County Department of Regional Services 
1075 Mullins Station Road – W-122 
Memphis TN 38134-7795 
Phone: 901-379-7863 
Fax: 901-379-7865 
Website: www.memphismpo.org 
 
Pragati Srivastava, Administrator 
pragati.srivastava@shelbycountytn.gov 
 
 
Nashville Area Metropolitan Planning Organization 
800 2nd Avenue South 
PO Box 196300 
Nashville TN 37219-6300 
Phone: 615-862-7186 
Fax: 615-862-7209 
Website: www.nashvillempo.org 
 
Michael Skipper, Executive Director 
michael.skipper@nashville.gov 
 
 
 
 
 
 
 
 
 
 
 
 
 



Development Districts 
 

• East Tennessee Development District 

• First Tennessee Development District 

• Memphis Area Association of Governments 

• Greater Nashville Regional Council 

• Northwest Tennessee Development District 

• South Central Tennessee Development District 

• Southeast Tennessee Development District 

• Southwest Tennessee Development District 

• Upper Cumberland Development District 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



East Tennessee Development District 
216 Corporate Place 
PO Box 249 
Alcoa TN  37701 
Phone: 865-273-6003 
Fax: 865-273-6010 
Website: www.discoveret.org/etdd/front_page.htm 
 
 
First Tennessee Development District 
3211 North Roan Street  
Johnson City TN 37601 
Phone: 423-928-0224 
Fax: 423-928-5209 
Website: www.ftdd.org 
 
 
Memphis Area Association of Governments 
8289 Cordova Road - Suite 103 
Cordova TN  38016 
Phone: 901-729-2871 
Fax: 901-729-4107 
Website: www.maagov.org 
 
 
Greater Nashville Regional Council 
501 Union Street - 6th Floor 
Nashville TN  37219-1705 
Phone: 615-862-8828 
Fax: 615-862-8840 
Website: www.gnrc.org 
 
 
Northwest Tennessee Development District 
124 Weldon Drive 
PO Box 963 
Martin TN 38237-0963 
Phone: 731-587-4213 
Fax: 731-587-4587 
Website: www.nwtddhra.org 
 
 
 
 
 
 



South Central Tennessee Development District 
101 Sam Watkins Boulevard 
Mount Pleasant TN 38474 
Phone: 931-379-2929 
Fax: 931-379-2640 
Website: www.sctdd.org 
 
 
Southeast Tennessee Development District 
1000 Riverfront Parkway 
Chattanooga TN 37402 
Phone: 423-266-5781 
Fax: 423-267-7705 
Website: www.sedev.org/www 
 
 
Southwest Tennessee Development District 
27 Conrad Drive - Suite 150 
Jackson TN 38305-2850 
Phone: 731-668-7112 
Fax: 731-668-6421 
Website: www.swtdd.org  
 
 
Upper Cumberland Development District 
1225 South Willow Avenue 
Cookeville TN 38506 
Phone: 931-432-4111 
Fax: 931-432-6010 
Website: www.ucdd.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Federal Agencies 
 

• Federal Transit Administration, USDOT 

• Federal Transit Administration-Region IV 

• Federal Highway Administration Southern Resource Center 

• Federal Highway Administration Tennessee Division 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Federal Transit Administration, USDOT  
1200 New Jersey Avenue Southeast 
Washington DC  20590 
Phone: 202-366-4000 
  
 
Federal Transit Administration - Region IV 
230 Peachtree Street Northwest - Suite 800 
Atlanta GA 30303 
Phone: 404-8655600 
Fax: 404-8655605 
 
 
Federal Highway Administration at the Southern Resource Center 
61 Forsythe Street Southwest - Suite 17T26 
Atlanta GA 30303 
Phone: 404-562-3694 
Fax: 404-562-3700 
 
 
Federal Highway Administration Tennessee Division 
404 BNA Drive - Building 200 - Suite 508 
Nashville TN 37217 
Phone: 615-781-5770 
Fax: 615-781-5773 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Commuter Transportation Organizations 
 

• Association for Commuter Transportation 

• City of Johnson City 

• Knoxville Commuter Pool 

• Tennessee Vans 

• Memphis Area Rideshare 

• Murfreesboro Transit 

• Nashville Metropolitan Transit Authority 

• Regional Transportation Authority 

• TMA Group 

• Upper Cumberland Human Resource Agency 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Association for Commuter Transportation 
1341 G Street Northwest - 10th Floor 
Washington DC 20005 
Phone: 202-719-5331 
 
 
City of Johnson City 
137 Market Street 
Johnson City TN 37604 
Phone: 423-434-6272 
Fax: 423-434-6280 
 
 
Knoxville Commuter Pool 
Center for Transportation Research 
University of Tennessee 
309 Conference Center Building 
600 Henley Street 
Knoxville TN 37996 
Phone: 865-974-5255 
Fax: 865-974-3889 
 
 
Tennessee Vans 
Tennessee Vans Nashville Office 
226 Capitol Boulevard - Suite 606 
Nashville, TN 37219-1804 
Phone: 1-800-444-VANS 
 
 
Memphis Area Rideshare 
125 North Main Street - Suite 468 
Memphis TN 38103 
Phone: 901-576-7190 
Fax: 901-576-7272 
 
 
Murfreesboro Transit (ROVER) 
111 West Vine Street 
Murfreesboro TN 37133-1139 
Phone: 615-893-6441 
Fax: 615-849-2606 
 
 
 
 



Nashville Metropolitan Transit Authority 
430 Myatt Drive 
Nashville TN 37115 
Phone: 615-8625969 
Fax: 615-8626208 
 
 
Regional Transportation Authority 
430 Myatt Drive 
Nashville TN 37115 
Phone: 615-8628833 
Fax: 615-862-8840 
 
 
TMA Group 
708 Columbia Avenue 
Franklin TN 37065 
Phone: 615-628-0260 
Fax: 615-790-4091 
 
 
Upper Cumberland Human Resource Agency 
580 Jefferson Avenue - Suite B 
Cookeville TN 38501 
Phone: 931-528-1127 
Fax: 931-526-8305 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Other Organizations 

 

• Tennessee Public Transportation Association 
 

• Tennessee Transit Training Center 
 

• American Association of State Highway & Transportation 
Officials 
 

• American Public Transportation Association 
 

• Community Transportation Association of America 
 

• Knoxville/Knox County Community Action Committee 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Tennessee Public Transportation Association 
400 Charlotte Avenue - Suite 100 
Nashville TN 37219 
Phone: 615-347-1528 
Fax: 615-271-1836 
Website: www.tntransit.org 
 
 
Tennessee Transit Training Center 
PO Box 596 
Murfreesboro TN 37132 
Phone:  615-898-5123/888-879-6878 
Fax: 615-849-3574 
Email: tttc@mtsu.edu 
 
 
American Association of State Highway & Transportation Officials 
444 North Capitol Street Northwest - Suite 249 
Washington DC  20001 
Phone: 202-624-5800 
Fax: 202-624-5806 
Website: www.transportation.org 
 
 
American Public Transportation Association 
1666 K Street Northwest – 11th Floor 
Washington DC 20006 
Phone: 202-496-4800 
Fax: 202-496-4324 
Website: www.apta.com 
 
 
Community Transportation Association of America 
1341 G Street Northwest - 10th Floor 
Washington DC  20005 
Phone: 800-891-0590 
Fax: 202-737-9197 
Website: www.ctaa.org 
 
 
 
 
 
 
 



Knoxville/Knox County Community Action Committee 
2247 Western Avenue - PO Box 51650 
Knoxville TN 37950 
Phone: 865-546-3500 
Fax: 865-546-0832 
Website: www.knoxcac.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Tennessee RPO Transportation Planning Coordinators 
 

• East Tennessee RPO North 
 

• East Tennessee RPO South 
 

• First Tennessee RPO 
 

• Greater Nashville Regional RPO 
 

• Memphis Area RPO 
 

• Northwest Tennessee RPO 
 

• South Central Tennessee RPO East 
 

• South Central Tennessee RPO West 
 

• Southeast Tennessee RPO 
 

• Southwest Tennessee RPO 
 

• Center Hill RPO 
 

• Dale Hollow RPO 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



East Tennessee RPO North 
East Tennessee Development District 
PO Box 249 
216 Corporate Place 
Alcoa TN 37701-0249 
Phone: 865-273-6003 
Fax: 865-273-6010 
 
Don Brown, RPO Coordinator 
dbrown@etdd.org 
 
 
East Tennessee RPO South 
East Tennessee Development District 
PO Box 249 
216 Corporate Place 
Alcoa TN 37701-0249 
Phone: 865-273-6003 
Fax: 865-273-6010 
 
Don Brown, RPO Coordinator 
dbrown@etdd.org 
 
 
First Tennessee RPO 
First Tennessee Development District 
3211 North Roan Street 
Johnson City TN 37601 
Phone: 423-722-5091 
Fax: 423-928-5209 
 
Chris Craig, RPO Coordinator 
ccraig@ftdd.org 
 
 
Middle Tennessee RPO 
Mid-Cumberland Human Resource Agency 
1101 Kermit Drive - Suite 300 
Nashville TN 37217 
Phone: 615-850-3937 
Fax 615-833-2585 
 
Antonio Johnson, RPO Coordinator 
ajohnson@mchra.com 
 
 



West Tennessee RPO 
Department of Regional Services 
125 North Main Street - Suite 450 
Memphis TN 38103 
Phone: 901-576-7216 
Fax 901-576-7272 
 
Kate Hendrix, RPO Coordinator 
kate.hendrix@memphistn.gov 
 
 
Northwest Tennessee RPO 
PO Box 963 
124 Weldon Drive 
Martin TN 38237-0963 
Phone: 731-587-4213 Ext 230 
Fax: 731-587-4587 
 
Karen Greer, RPO Coordinator 
karen.greer@nwtdd.org 
 
 
South Central Tennessee RPO East 
South Central Tennessee Development District 
101 Sam Watkins Boulevard 
Mt Pleasant TN 38474 
Phone: 931-379-2915 
Fax: 931-379-2640 
 
Sara Brown, RPO Coordinator 
sbrown@sctdd.org 
 
 
South Central Tennessee RPO West 
South Central Tennessee Development District 
101 Sam Watkins Boulevard 
Mt Pleasant TN 38474 
Phone: 931-379-2915 
Fax: 931-379-2640 
 
Sara Brown, RPO Coordinator 
sbrown@sctdd.org 
 
 
 
 



Southeast Tennessee RPO 
Southeast Tennessee Development District 
PO Box 4757 
1000 Riverfront Parkway 
Chattanooga TN 37405-0757 
Phone: 423-424-4268 
Fax: 423-267-7705 
 
Chuck Hammonds, RPO Coordinator 
chammonds@sedev.org 
 
 
Southwest Tennessee RPO 
Southwest Tennessee Development District 
27 Conrad Drive - Suite 150 
Jackson TN 38305 
Phone: 731-668-6411 
Fax: 731-668-6421 
 
Andy Helms, RPO Coordinator 
ahelms@swtdd.org 
 
 
Center Hill RPO 
Upper Cumberland Development District 
1225 South Willow Avenue 
Cookeville TN 38506 
Phone: 931-432-4111 
Fax: 931-432-6010 
 
Ken Mabery, RPO Coordinator 
kmabery@ucdd.org 
 
 
Dale Hollow RPO 
Upper Cumberland Development District 
1225 South Willow Avenue 
Cookeville TN 38506 
Phone: 931-319-9180 
Fax: 931-432-6010 
 
Fran Davis, RPO Coordinator 
fdavis@ucdd.org 
 
 
 



Division of Multimodal Transportation Resources 
505 Deaderick Street – Suite 1800 
Nashville TN 37243 
Phone: 615-741-2781 
Fax: 615-253-1482 
 
Liza Joffrion, Director 615-253-1055 
Liza.Joffrion@tn.gov 
Larry Sanborn, Assistant Director 615-532-7506 
Larry.Sanborn@tn.gov 
LaRosa Collier, Transportation Manager 2 615-253-1034 
LaRosa.Collier@tn.gov 
Matthew Long, Transportation Manager 2 615-770-1039 
Matthew.Long@tn.gov 
Rick Beals, Transportation Manager 1/FRA Operating Practices Inspector 
615-253-1054 Cell 615-308-7971 Fax 615-741-5211 
Rick.Beals@tn.gov 
Mary McFarlin, Roadway Specialist 3 615-741-9315 
Mary.D.McFarlin@tn.gov 
Jenna Rose, Roadway Specialist 2 615-741-4031 
Jennifer.Rose@tn.gov 
Kwabena Aboagye, Transportation Specialist 2 615-741-5316 
Kwabena.Aboagye@tn.gov 
George Coleman, Transportation Specialist 1 615-253-1033 
George.Coleman@tn.gov 
Bill Hayes, Transportation Specialist 1 615-253-1028 
Bill.Hayes@tn.gov 
Jerry Roache, Transportation Specialist 1 615-253-1038 
Jerry.Roache@tn.gov 
Harriet Martin, Transportation Specialist 1 615-253-1040 
Harriet.Martin@tn.gov 
George Moss, Transportation Specialist 1 615-532-6577 
George.Moss@tn.gov 
Paul Davis, State Railroad Safety Specialist 615-308-7319 
Paul.D.Davis@tn.gov 
Steve Burress, State Railroad Safety Specialist 731-343-2601 
Steve.Burress@tn.gov 
Jim Chadwell, FRA Railroad Hazardous Materials Inspector 615-478-6792 
James.Chadwell@tn.gov 
Mathew Boddie, State Railroad Safety Inspector/FRA Railroad Signal & Train Control 
Inspector 901-201-0589  
Mathew.Boddie@tn.gov 
Delbert Aycock, State Railroad Bridge Inspector/FRA Track Inspector 
865-805-2949  
Delbert.Aycock@tn.gov 
Karen Cooperwood, Transportation Planner 4 615-253-5298 



Karen.Cooperwood@tn.gov 
John Onofua, Transportation Planner 4 615-253-1032 
John.M.Onofua@tn.gov 
Drew Daruka, Transportation Planner 4 615-741-0964 
Drew.Barrie.Daruka@tn.gov 
Ronda Hirst, Transportation Planner 3 615-741-9389 
Ronda.Hirst@tn.gov 
Sheryal McKissack, Administrative Services Assistant 3 615-253-1047 
Sheryal.McKissack@tn.gov 
Phyllis Ezell, Administrative Services Assistant 2 615-253-1046 
Phyllis.Ezell@tn.gov 
Tammy Frame, Administrative Services Assistant 2 615-253-1045 
Tammy.Frame@tn.gov 
Jane Bratcher, Secretary 615-253-1051 
Jane.Bratcher@tn.gov 
   
   
 


