TN Health Care
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EligiblityDetermination Add/Close TPL 422 289 275 277 224 56 1543
EligiblityDetermination Address Change 10765 9423 8948 9418 7298 2452 48304
EligiblityDetermination Application Status 3682 2252 3368 4295 3631 1066 18294
EligiblityDetermination Case Change - Authorized Rep 58 95 95 148 144 41 581
EligiblityDetermination Case Change - DOB 123 245 223 251 175 41 1058
EligiblityDetermination Case Change - Family Size 62 120 159 219 210 58 828
EligiblityDetermination Case Change - Gender 14 60 55 51 34 22 236
EligiblityDetermination Case Change - Income 242 553 589 630 560 172 2746
EligiblityDetermination Case Change - Name 804 1705 1642 1676 1282 381 7490
EligiblityDetermination Case Change - Other 19 41 71 51 34 14 230
EligiblityDetermination Case Change - Phone 1441 5017 8469 9614 7426 2790 34757
EligiblityDetermination Case Change - SSN 321 680 1071 929 1068 481 4550
EligiblityDetermination Case Changes 3634 0 0 0 0 0 3634
EligiblityDetermination Case Worker Contact Information 221 292 316 450 349 112 1740
EligiblityDetermination CHOICES/LTSS Applications 164 102 69 88 104 27 554
EligiblityDetermination Cold Transfer to Eligibility Operations Group Case Worker 266 340 244 420 306 94 1670
EligiblityDetermination CoverKids (CHIP) 134 89 102 107 144 65 641
EligiblityDetermination Creditable Coverage Letter 299 163 115 114 920 30 811
EligiblityDetermination Discrimination Complaint 0 0 1 0 0 0 1
EligiblityDetermination Document Confirmation 219 168 289 348 415 184 1623
EligiblityDetermination Duplicate QMB Card 290 155 191 204 140 49 1029
EligiblityAppeals Eligibility Appeals 4276 2765 2439 2755 2298 788 15321
EligiblityAppeals Estate Recovery Referral 38 16 16 19 20 6 115
EligiblityAppeals FASC/DHS Referral 270 196 194 262 259 77 1258
EligiblityAppeals Federal Exchange Referral 1014 863 921 1645 2331 872 7646
EligiblityAppeals Fraud and Abuse Referral 30 112 10 29 21 2 204
Remove General Inquiry 4199 4748 6948 13054 14523 6415 49887
EligiblityAppeals Health Plan (MCO) Referral 3036 2370 2460 3113 2866 932 14777
EligiblityDetermination Health Plan System Update 380 311 192 184 120 35 1222
EligiblityAppeals Hearings - Medical 5 16 1 1 1 0 24




Division of
TN Health Care
Finance & Administration

July

Total:

August
Total:

September
Total:

October
Total:

November
Total:

December
Total:

EligiblityDetermination ID Cards 599 535 953 1305 1267 443 5102
EligiblityDetermination Incarceration Inquiry 140 94 63 78 94 46 515
Remove Incomplete Call 0 0 0 0 33 18 51
Remove Internal Transfer 0 0 0 0 4 7 11
EligiblityAppeals LTSS Referral 101 76 80 123 78 16 474
EligiblityAppeals Media Inquiry - Escalation 1 0 1 2 1 2 7
EligiblityAppeals Medicare Referral 248 164 179 330 324 173 1418
EligiblityDetermination Mental Health Crisis 4 3 3 3 1 1 15
EligiblityDetermination Newborn Baby 2609 1875 2131 2184 1901 598 11298
EligiblityDetermination Non-MAGI Project 2229 4097 3702 5241 9322 3355 27946
EligiblityAppeals Provider (PCP) Referral 64 13 24 37 41 8 187
EligiblityAppeals Provider Services Referral 95 35 33 37 23 11 234
EligiblityAppeals Questions About Mailing 200 140 301 611 502 627 2381
EligiblityAppeals Renewal/Redetermination Inquiry Total 0 0 0 522 1011 2130 3663
EligiblityDetermination Request for Application Mailing 5237 3174 3084 3825 3912 1375 20607
EligiblityAppeals SHIP Referral 642 485 358 330 234 120 2169
EligiblityAppeals Social Security Referral 517 362 395 602 652 232 2760
EligiblityAppeals Subrogation 7 3 2 4 2 1 19
EligiblityAppeals TennCare Advocacy Program Referral 62 23 41 48 38 7 219
EligiblityDetermination TennCare Application Information 1034 787 1184 2145 3301 1216 9667
EligiblityAppeals TennCare Crossover Billing Referral 72 65 83 92 96 45 453
EligiblityAppeals TennCare Pharmacy Program Referral 220 156 211 339 251 82 1259
EligiblityDetermination TennCare Program Information 905 719 793 1362 1823 1060 6662
EligiblityAppeals TennCare Solutions Unit (TSU) Referral 2416 1066 941 1306 1252 371 7352
EligiblityAppeals Tennessee Anytime Referral 20 4 11 7 1 4 47
EligiblityDetermination Termination Request 1666 1206 1611 1217 1055 355 7110
EligiblityAppeals Transportation 66 30 19 30 37 13 195
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