
















TIPS FOR ONLINE SHOPPING THIS HOLIDAY SEASON
If you’re going online to make your holiday purchases this year, here is some
advice to help you make the most of your experience:

Know with whom you’re dealing. Confirm the online seller’s physical address
and phone number in case you have any questions or problems.

Know exactly what you’re buying. Read the seller’s description of the product
closely, especially the fine print.

Know what it will cost. Factor shipping and handling, along with your needs
and budget, into the total cost of the order.

Pay with a credit card. If there are any problems with your order, the bank can
be notified and the charge disputed.  Do not send cash under any circumstances.

Check out the terms of the deal, such as refund policies and delivery dates.
Can you return the item for a full refund if you’re not satisfied?

Keep a paper trail. Print and save records of your online transactions, including
the product description and price, the online receipt, and copies of every e-mail
you send to or receive from the seller.

Don’t e-mail your  financial information. E-mail is not a secure method of
transmitting your financial information, such as your credit card, checking
account, or social security number.

Check the privacy policy. It should let you know what personal information the
Website operators are collecting, why, and how they’re going to use it.

Tech Tips!

For more information about shopping online, visit www.ftc.gov/onlineshopping.

Red Flags

Look for signs a site is safe. When you’re ready to buy something from a seller
you trust, look for signs that the site is secure, such as a closed padlock on the
browser’s status bar, before you enter your personal and financial information.

When you’re asked to provide payment information, the beginning of the
Website’s URL address should change from “http” to “shttp” or “https,” indicating

that the purchase is encrypted or secured.
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“Green” Tip!
Looking to lower your utility bills and help the environment?
Learn more about EnergyGuide Labels and what to look for

when shopping for appliances by visiting
www.ftc.gov/bcp/edu/pubs/consumer/homes/rea14.shtm.

Surge protectors are designed to protect electrical
devices from voltage spikes.  Not all power strips offer

surge protection!  Those that do should be clearly labeled.
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