Effective
Communication with

Veterans to Build Better
VA Claims

Tech Tips: Audio Issues
During the Live Webinar

* Issue: | can’t hear audio through my
speakers and/or audio is cutting in and out

* Tips:

Tech Tips: Audio Issues
During the Live Webinar

* Tips (cont’d):




Intro Notes: PPT Slides

* 3 ways to download slides:

© 2024 Natonal Veterans Lagal Services Program. All Rghis Resorved. ww.nvsp.org

Intro Notes: Questions

* Please direct all questions to the “Ask a
Question” box, located on the left side of
your screen. We will be answering them
throughout the presentation.

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Certificate of Attendance

* Registered participants who view at least 85% of
this webinar will receive a Certificate of
Attendance via email following the conclusion of
the webinar

« If a day has passed and you have not received your
certificate, please provide the following
information to: webinars@nvlsp.org




Recorded Webinar Intro
Notes

* We have embedded three verification codes in this
webinar. When you see a slide with a code, write it
down.

« If you would like a certificate of attendance for
viewing the recording of this webinar, after you
finish viewing the recording, email these three
verification codes to webinars@nvlsp.org with the
name of the webinar

« If you have any questions, please contact us at
webinars@nvlsp.org or 202-621-5673

© 2024 Natonal Veterans Lagal Services Program. All Rghis Resorved. ww.nvsp.org

Presenter: Liz Tarloski’
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COA VERIFICATION CODE

10f3
* If you are watching the recording of this
webinar, please write down the following
verification code:

* In order to receive a Certificate of Attendance
for viewing the recording of this webinar, after
viewing it, you must email all three verification
codes to webinars@nvlsp.org

* If you are watching this webinar when it is
being presented live, DO NOT submit this code

© 2024 Natonal Veterans Lagal Services Program. All Rights Reserved. i nisp.org




https://news.yale.edu/2023/11/30/study-r Is-distinct-brail

memories-trauma

©2024 Nat

tivity-triggs

Road Map
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The Translator

©2024 Natonal




The Translator
VSO/Attorney

Veteran

The Translator

Legal Sanices Program. AllRights Reserved. wiwinisp org

Background

Psychiatry/Psychology
Social Work
Law School Clinics

Organizations that focus on IPV (DV), family law,
and immigration




Trauma-Informed
Advocacy

What is Trauma-Informed
Advocacy?

« Sarah Katz & Deeya Haldar, The Pedagogy of Trauma-Informed Lawyering, 22 CLINICAL L.
REV. 359, 367 (2016)

Legal Sanices Program. AllRights Reserved. wiwinisp org

Trauma-Informed Advocacy |

* Beyond being knowledgeable about the law,
being knowledgeable about trauma and the
impact it has on our thoughts and behaviors
will help bring together a successful claim




Trauma-Informed Advocacy

* Adapted from: Sarah Katz & Deeya Haldar, The Pedagogy of Trauma-Informed
Lawyering, 22 CLINICAL L. REV. 359, 367 (2016)

I Vetorans Lagal Sorvies Program. Al Rights R

Trauma-Informed Advocacy

IDENTIFY TRAUMA AND ITS EFFECTS

* Sarah Katz & Deeya Haldar, The Pedagogy of Trauma-Informed Lawyering, 22 CLINICAL L.
REV. 359, 367 (2016)

Logal Sanices Program. All ights Reserved. wwwvisp org

Trauma - Defined

when a person is exposed to
“actual or threatened death, serious injury, or
sexual violence

Any disturbing experience that
results in significant fear, helplessness,
dissociation, confusion, or other disruptive
feelings intense enough to have a long-lasting
negative effect on a person’s attitudes,
behavior, and other aspects of functioning




Trauma - Defined

* Traumatic events include those caused by

* Traumatic events often challenge an
individual’s view of the world as a just,
safe, and predictable place

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp g

Trauma - Types

*Can be individual events or collective events/experiences

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org

Trauma -
Traumatic Brain Injury

Headaches

Blurred vision

Hearing problems
Difficulty speaking

Dizziness

Difficulty concentrating or remembering things
Repeating yourself
Becoming easily angry or frustrated




Trauma - *Disclaimer*

* NVLSP (Lawyers Serving Lawyers) — Trauma Informed Best Practices Manual for Pro Bono
Attorneys

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp g

PTSD
Risk v. Protective Factors

* A characteristic of the person, environment, or
traumatic event

« Park, Crystal L., and others, 'Risk and Resilience Factors for Traumatic Stress Disorders', in J. Gayle
Beck, and Denise M. Sloan (eds), The Oxford Handbook of Traumatic Stress Disorders, 2nd edn,
Oxford Library of Psychology (2022; online edn, Oxford Academic, 7 May 2020)

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org

PTSD
Risk v. Protective Factors
1) Pre-trauma variables (risk: younger age, female. hx of psych

problems in family, previous trauma, and previous MH
problems)

2) Features of the traumatic experience (severity of trauma,
perceived threat of injury or death more potent that actual
combat tally, dissociation)

3) Post-trauma variables (protective: social support, stronger
for military pop and women, but fears about retirement is a
risk factor in older vets)

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org




Common Trauma
Responses

+ NVLSP (Lawyers Serving Lawyers) — Trauma Informed Best Practices Manual for Pro Bono
Attorneys

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp g

Trauma Responses

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org

Memory and Trauma

* The Impact of Trauma on Adult Sexual Assault Victims 2019, Report Submitted to
Research and Statistics Division, Justice Canada, Dr. Lori Haskell, C. Psych., Dr.
Melanie Randall, https://justice.gc.ca/eng/rp-pr/jr/trauma/trauma_eng.pdf

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org
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Memory and PTSD
“Abnormalities in memory

and attention
are central to

the clinical presentation of PTSD

* Dolan S, Martindale S, Robinson J, Kimbrel NA, Meyer EC, Kruse MI, Morissette SB,
Young KA, Gulliver SB. Neuropsychological sequelae of PTSD and TBI following war
deployment among OEF/OIF veterans. Neuropsychol Rev. 2012 Mar;22(1):21-34

Effects of Trauma on the
Brain and Body

« Significant decrease in activity in the speech center
of the brain

* Broca’s area (left frontal lobe) goes offline when a
flashback was triggered

 “Deactivation of the left hemisphere has a direct
impact on the capacity to organize experience into
logical sequences and to translate our shifting
feelings and perceptions into words.”

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. winwnisp org

Effects of Trauma on the
Brain and Body

* “The body keeps the score: brain, mind, and body in the healing of trauma.” New
York, New York: Viking 2014

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. i misp.org
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Memory and Trauma
Dissociative Amnesia

* Patients cannot recall important personal
information (usually trauma- or stress-related)
that would not typically be lost with ordinary
forgetting

* Symptoms cause significant distress or
significantly impair social or occupational
functioning

Types of Trauma that
Impact VA Claims

Legal Sanices Program. AllRights Reserved. wwwinisp org

Betrayal Trauma

What makes it different other forms of trauma?

12



Cumulative Trauma

* Irene Williams & Kunsook Bernstein, Military Sexual Trauma Among U.S. Female
Veterans, 25 Archives of Psychiatric Nursing 138, 141 (2011)

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp g

Cumulative Trauma

* Mittleider v. West, 11 Vet. App. 181 (1998); 38
U.S.C. § 5107(b) (benefit of doubt)

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org

Moral Injury

* Committing harmful acts
* Witnessing harmful acts

* Failing to stop the harmful actions of others
(acts of omission)

* https://psycnet.apa.org/fulltext/2019-18482-001.html; Kendall-Tackett, K. (2019). Emerging

findings on trauma in the military. Psychological Trauma: Theory, Research, Practice, and Policy,
11(4), 369-371.
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CLIENT-CENTERED
ADVOCACY

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp.org

Client-Centered Advocacy

« Client-Centered Lawyering and the Redefining of Professional Roles Among Appellate Public
Defenders, Jonah A. Siegel, Jeanette M. Hussemann, Dawn Van Hoek.

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org

Client-Centered Advocacy

* Kruse, Katherine R. (2011) "Engaged Client-Centered Representation of the Moral
Foundations of the Lawyer-Client Relationship," Hofstra Law Review: Vol. 39: Iss. 3, Article 3.

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org
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Military Cultural
Competency

« https://www.mentalhealth.va.gov/communityproviders/military-experience.asp (Free
Courses)

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp g

Military Cultural
Competency

* https://www.mentalhealth.va.gov/communityproviders/military-experience.asp (Free
Courses)

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org

Language is Important

Ex: Men may be less likely to acknowledge
and/or describe harassment or hazing in service as
having a sexual component in MST claims

Ex: “Veteran with a disability” not “disabled
veteran

https://design.va.gov/content-style-guide/health-content

Seamone, E. R. and Traskey, D. M. (2014) “Maximizing VA Benefits for Survivors of Military
Sexual Trauma: A Practical Guide for Survivors and Their Advocates”, Columbia Journal of
Gender and Law, 26(2)

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org

15



Trauma-Informed Advocacy s

ADJUSTING THE CLIENT-VSO RELATIONSHIP

* Adapted from: Sarah Katz & Deeya Haldar, The Pedagogy of Trauma-Informed Lawyering, 22
CLINICAL L. REV. 359, 367 (2016).

SETTING THE STAGE

Setting the Stage

16



Setting the Stage -
Three “E”s

Set yourself up for a successful
interview or conversation by framing
the Experience and Expectations

Then Evaluate and respond with care

Experience and
Expectations

“I'll be asking you a lot of questions, but these
are questions we ask everyone.”

“We’ll have to talk about experiences that are
painful, and that may cause you to have a
strong reaction. Please don’t hesitate to let me
know if you need a minute.”

Logal Sanices Program. All ights Reserved. wwwvisp org

Experience and
Expectations

“I may have to interrupt to make sure that | get
all the answers | need. Is that ok with you?”

“l know it’s so painful answering these
questions, and | really appreciate your
willingness to do so. All this information helps
me get everything | need to file this claim.”




Experience and ' NVISE
Expectations
* Lay out how the process and interview
will go

* Introductions, your role in the process,
how long you have, offer breaks,
advanced notice about possible
interruptions, water and tissues ready

* Make sure veteran feels safe

‘2 NVLSP

Experience

* Trust: Building trust will strengthen your
relationship and lead to a stronger case

* Belief: Always start from a place of
believing. Let the veteran know you are
on their side.

* Honesty: Being honest, even if bad news,
because will help build trust

‘2 NVLSP

Expectations

* Managing Expectations: Don’t overpromise—
you will be taken at your word. Let the
veteran know you may need to follow up with
more questions.

* Reliability: Being reliable, calling back when
you say you will, updating client in a timely
manner, calendaring follow up when there’s
avoidance, etc.

* Patience: Not only does trust take time, but
sometimes getting a story can as well

18



Evaluate

Respond to the client’s mood:

COA VERIFICATION CODE

20f3

* If you are watching the recording of this
webinar, please write down the following
verification code:

* In order to receive a Certificate of Attendance
for viewing the recording of this webinar, after
viewing it, you must email all three verification
codes to webinars@nvlsp.org

* If you are watching this webinar when it is
being presented live, DO NOT submit this code

NAVIGATING DIFFICULT
RESPONSES

.'2'—'4. .
\I ] :/ -

visporg
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Navigating Difficult
Responses - Low Volume

* “lunderstand it may be difficult to be here today. You show
a lot of courage in coming here and | appreciate that. Can
you please tell me more about...?”

“It is often hard to talk about some things that may have
happened while.... | understand that and have worked with
a lot of clients who had trouble talking about their
experiences. Can you tell me more about...?”

+ National Council for Behavioral Health (now the National Council for Mental Wellbeing)
Adapted by Dr. J. Johnson and E. Tarloski

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp g

Navigating Difficult
Responses - High Volume

* Ex: “What a terrible experience. | know that was
overwhelming to share, but thank you. That really helps me
understand the situation better. Now | need to ask you
more about....”

* Ex: “I’'m so sorry to interrupt, this has been really helpful,
but | need to move onto some of these other questions.”

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. winwnisp org

Navigating Difficult
Responses - Anger

* Pause

* Validate

« National Council for Behavioral Health (now the National Council for Mental Wellbeing)
Adapted by Dr. J. Johnson and E. Tarloski

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. i misp.org

20



Navigating Difficult
Responses - Anger

* Remind

+ National Council for Behavioral Health (now the National Council for Mental Wellbeing)
Adapted by Dr. J. Johnson E. Tarloski

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp g

Navigating Difficult
Responses - Grief

* Pause, pass the tissue box, allow for a moment of silence

* Simple reflection

 Balance care with the need to finish the interview

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org

OARS

* National Council for Behavioral Health (now the National Council for Mental Wellbeing)
Adapted by Dr. J. Johnson and E. Tarloski, Adapted from handouts by David Rosengren and
from Miller & Rollnick, Motivational Interviewing, 2nd Ed., 2002)

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org
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Trauma-Informed Advocacy |

ADAPTING LITIGATION STRATEGY

+ Adapted from: Sarah Katz & Deeya Haldar, The Pedagogy of Trauma-Informed Lawyering, 22
CLINICAL L. REV. 359, 367 (2016).

THE PERSONAL
STATEMENT

Legal Sanices Program. AllRights Reserved. wwwinisp org

Putting Together the
Personal Statement

* Exception: PTSD stressors (including MST),
other than those that occurred during combat
and fear of hostile and military terrorist
activity, require corroboration

22



Lay Evidence

* Establish continuity of symptoms
* Establish current disability (ex: tinnitus)

* Trigger duty to assist:

* Show severity of disability

Credibility and Competency |

. is a blanket term for the fact finding
of whether evidence is believable or not
believable

. refers generally to
evidence offered from a qualified source. A
determination of evidentiary competency
involves analysis of whether a person offering
evidence is qualified to establish a matter.

Logal Sanices Program. All ights Reserved. wwwvisp org

Lay Evidence - Credibility

« facial plausibility
* consistency with other evidence submitted
« internal consistency

* demeanor of a witness (who is offering in-
person testimonial evidence), and

* interest/bias




Lay Evidence - Competency

* Vet competent to report hearing loss and tinnitus,
because they can be observed a lay person

* Vet competent to report continuity of symptoms
* Vet generally not competent to determine nexus

* Vet not competent to diagnose cancer, but is
competent to report that doctor told her she has
cancer

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp g

VA Personal Statement
Forms

*Make sure Vet sends you statement to review
before submitting to VA!

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org

The Personal Statement

* Ex: When seeking review of the denial of an
increased rating claim, you will focus the
statement on the severity of symptoms, as
opposed to in-service event or continuity of
symptoms

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org
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The Personal Statement:
Starting Points

***Normalize the experience*****

I Vetarans Lagal Sarvices Program. All Rights Reserved. winnisp.org

The Personal Statement
Different Approaches

¢ Is there already a good statement of record?

* Is there an initial VA Mental Health Intake or
Social Worker Note in VA CAPRI records?
Private records?

* Make sure veteran reads the existing statement
in order to clarify or add info

Logal Sanices Program. All ights Reserved. wwwvisp org

The Personal Statement
Different Approaches

* Ask veteran to write first draft and send to you for
editing. Prepare veteran for why you need to edit
(translate for VA adjudication purposes), or

* Have veteran dictate while you draft, or

* In especially difficult cases, consider taking what is
in the file (conversation notes and narratives from
medical records), put it together for the veteran to
read and edit or approve

25



The Personal Statement
Different Approaches

« If veteran is drafting statement: after discussing
statement with veteran, send them easy-to-follow
bullet points on what you want them to include

« Set up a follow-up date to check-in about
statement

The Personal Statement :
Tips and Tricks

Legal Sanices Program. AllRights Reserved. wiwinisp org

The Personal Statement :
Tips and Tricks

26



The Personal Statement
Tips and Tricks

* Why they did not go to sick call (it was combat,
there were more important things to worry about)

* Why they did not report a stressor (**Remind Vet
most DO NOT report things like sexual harassment
/ assaults because of possible retaliation, shame,
fear, loss of job advancement; VA recognizes this,
but explaining these reasons may strengthen the
claim, especially if markers are weak**)

The Personal Statement
Tips and Tricks

* Example: DC 8100, Migraine

* 38C.FR.§4.124a

Logal Sanices Program. All ights Reserved. wwwvisp org

The Personal Statement

* “When | get one of these migraines, | need
to lay down for an entire day in the dark
with no noise.”

* “l can’t go to work, it really messes up my
day”

27



The Personal Statement :
Family and Friends

* Veteran: “I hardly get any sleep, I’'m always tossing
and turning.”

* Spouse: “This has been going on for at least ten
years and has gotten worse in the last two, almost
every night. Shannon [Vet] accidently punched and
kicked me while asleep and was screaming out.
Finally, | started sleeping in a separate room.”

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp g

The Personal Statement :
Family and Friends

* Contemporaneous accounts: The person knew the
veteran at the time X happened

* Describing symptoms as they’re observed by another
person

* When veteran is trying to prove in-service stressor 30
years ago and the person writes that they met the
veteran last year and told them about the stressor

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. winwnisp org

Oral Testimony

**Be prepared to “rehabilitate the witness.”
Trauma survivors are not always able to give
coherent, linear accounts

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. i misp.org
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VETERANS IN CRISIS

Veterans in Crisis

* Is there someone you can call that the veteran
trusts if you cannot get a hold of them?

* Know your organization’s policies for when a
veteran is in crisis or threatening suicide

* Have a list of resources readily available

Legal Sanices Program. AllRights Reserved. wiwinisp org

Veterans in Crisis

* Basic needs are not met (housing, food)
* Struggling with mental or physical health problems
* They are a caretaker

* Necessary to work long hours/multiple
jobs/looking for a job

Legal Sanices Program. AllRights Reserved. wwwinisp org
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Veterans in Crisis

* $18,225 (Household of 1)
* $37,500 (Household of 4)

* 76% had 1+ problems
* 44% had 5+ problems
* 27% had 10+ problems

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp g

Veterans in Crisis

 Health: difficulty getting sufficient health insurance
coverage, incorrect billing for medical services,
difficulty accessing needed health care from providers

* Consumer Issues: medical debt, having utilities
disconnected, harassment from creditors, falling victim
to scams

* Income Maintenance: difficulty accessing benefits to
supplement income and meet their household’s basic
needs (ex: TANF, unemployment benefits)

© 2024 Natonsl Veterans Lagal Services Program. All Rights Reserved. winmisp.org

Veterans in Crisis

30



Veterans in Crisis

* Legal Aid Organizations for Civil Legal Assistance
(Family Law, Housing)

* Public Defender Office and Veterans Justice
Outreach (VJO) Worker at VA

* National, State, and Local Bar Association Legal
Referral Services

* Housing Resources
* Elder Care

* Mental Health

* Other

Veterans in Crisis

Legal Sanices Program. AllRights Reserved. wiwinisp org

Veterans in Crisis
Other Resources

* Family, friends, VSOs, etc. can call about someone

31



Veterans in Crisis

* www.va.gov/coatesville-health care/stories/responding-to-veterans-in-
crisis/
* cops.usdoj.gov/html/dispatch/03-2023/defusing_crises.html

Trauma Informed Advocacy °

+ Sarah Katz & Deeya Haldar, The Pedagogy of Trauma-Informed Lawyering, 22 CLINICAL L.
REV. 359, 367 (2016)

Legal Sanices Program. AllRights Reserved. wiwinisp org

VICARIOUS TRAUMA AND
BURNOUT

32



Vicarious Trauma and " NVLSP
Burnout

A new lumberjack is cutting down trees in the
forest. As the days go on, he is able to cut down
fewer and fewer trees. An experienced
lumberjack comes by and the new lumberjack
shares the problem he’s having. The seasoned
lumberjack asks, “When is the last time you
sharpened your axe?”

The new lumberjack responded, “Sharpen my
axe? | don’t have time to do that with all these
trees to cut down!”

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp g

. . 3 NVLSP
Vicarious Trauma

* “the psychological signs and symptoms that
result from ongoing involvement with
traumatized clients”

* When one experiences, to a lesser degree,
symptoms similar to those who experienced
the primary trauma

* Also known as “secondary trauma”

* Fischman, Y. (2008). Secondary trauma in legal professions, a clinical perspective. Torture,
18(2), 107-115

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. winwnisp org

‘3 NVLSP

Burnout
* Results from chronic workplace stress that has
not been successfully managed
* Can present as:
* a sense of reduced accomplishment
* loss of personal identity

* Sustained feelings of exhaustion

* Substance Abuse and Mental Health Services Administration (SAMHSA): Addressing Burnout in
the Behavioral Health Workforce Through Organizational Strategies. SAMHSA Publication No.
PEP22-06-02-005. Rockville, MD: National Mental Health and Substance Use Policy Laboratory.
Substance Abuse and Mental Health Services Administration, 2022.

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. i misp.org




Identifying Burnout and
Vicarious Trauma

Apathy, feelings of hopelessness,
rapid exhaustion

Fear, helplessness, horror

Anger, rage, sleep disturbances

Disillusionment, melancholy,
forgetfulness

Alterations in memory,
irritability, difficulty
concentrating

Irritability, experiencing work as a
heavy burden

Avoidance, numbness,
detachment and estr it * Anali d, impersonal, uncaring
from others and cynical attitude toward clients
Tendency to blame oneself,
coupled with a feeling of failure

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp.org

Addressing Vicarious
Trauma and Burnout Early

* Adapted from Saakvitne, K. & Pearlman, L. (1996). Transforming the Pain: A Workbook on
Vicarious Traumatization for Helping Professionals who Work with Traumatized Clients. New
York, New York: W.W. Norton and Company.

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. i misp org

Addressing Vicarious
Trauma and Burnout Early

Adapted from Saakvitne, K. & Pearlman, L. (1996). Transforming the Pain: A Workbook on
Vicarious Traumatization for Helping Professionals who Work with Traumatized Clients.
New York, New York: W.W. Norton and Company.

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. winwmisp.org
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Awareness, Balance, Connect *

Bee

* Learn

* Take

* Reflect

« Adapted from Saakvitne, K. & Pearlman, L. (1996). Transforming the Pain: A Workbook on Vicarious Traumatization
for Helping Professionals who Work with Traumatized Clients. New York, New York: WW. Norton and Company

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp.org

103

Awareness, Balance, Connect *

* Take Time
* Qutside

* Create

* Write

* Pause

* Celebrate

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. i misp org

Awareness, Balance, Connect ~

* Reach out to the people around you
*Seek outside help when needed

* Share what you know

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. winwmisp.org
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Addressing
Vicarious Trauma and Burnout

* The ProQOL (Professional Quality of Life Scale) was
developed as a measure of both the negative and
positive effects of working with those who have
experienced traumatic stress. The ProQOL has sub-
scales for compassion satisfaction, burnout, and
compassion fatigue. It has proven to be a valid
measure of compassion satisfaction and fatigue, and
was developed with data from over 3000 people.

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winwnisp.org

Addressing
Vicarious Trauma and Burnout

+1-800-662-HELP (4357)

© 2024 Natonal Vetarans Logal Servces Program. All Rights Reserved. i misp org

COA VERIFICATION CODE
30f3

* If you are watching the recording of this
webinar, please write down the following
verification code:

* In order to receive a Certificate of Attendance
for viewing the recording of this webinar, after
viewing it, you must email all three verification
codes to webinars@nvlsp.org

* If you are watching this webinar when it is
being presented live, DO NOT submit this code

© 2024 Natonal Veterans Lagal Services Program. All Rights Reserved. i nisp.org
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‘sB NVLSP

© 2024 Natonal Vetarans Logal Services Program. All Rights Resorved. winw.nisp g

5 NVLSP

UPCOMING WEBINAR

February VA Benefits for Gulf War Rick Spataro
21 & 22 lllness and Diseases Caused
by Burn Pits

© 2024 Natonal Veterans Lagal Services Program. All Rights Reserved. winw nvisp org

5 NVLSP

JOIN OUR EMAIL LIST!

If you want to be notified about our
upcoming VSO webinars and sales,
please join our email list:

https://visitor.r20.constantcontact.com/d.jsp
?llr=w646umdab&p=0i&m=w646umdab&sit=
biarz47eb&f=2dacaa8f-d416-4137-9540-
b161520e64aa

©2024 National Vetorans Logal Senvices Program. All Rights Reserved. wwwnisp org m
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LIBRARY OF PAST WEBINARS

* Previous NVLSP webinars are available at
https://productsbynvisp.org/webinars/

* Navigating VA's Modernized/AMA Review System
* VA Benefits for Survivors of Veterans

* VA Benefits Based on National Guard and Reserve
Service

2024 Natonal Veterans Legal Services Program. Al Rghis Reserved. winknisp.org

NVLSP VA BENEFIT
IDENTIFIER APP
* Questionnaire/App: Helps Vets and
advocates figure out what VA service-
connected disability benefits or non-
service-connected pension benefits they
might be entitled to

* 3 WAYS to Access:

#/  Download on the ANDROID APP ON

@& AppStore P+ Google play

o

NVLSP TRAINING
OPPORTUNITIES

* NVLSP offers private in-person and
webinar training tailored to the needs
of your organization

* If you are interested in finding out
more info, please contact Director of
Training and Publications, Rick
Spataro, at richard@nvlsp.org
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