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BLOUNT COUNTY COMMUNITY ACTION 
AGENCY        
3509 Tuckaleechee Pike 
Maryville, Tennessee 37703        
Nancy Sentell, Executive Director       
Mitzi Long, Coordinator mdlsam12@yahoo.com       
(865)983-8411 
Fax: (865) 681-1781 
Serving Blount County 
www.blountcaa.org 
 
 
 
 
CHATTANOOGA HUMAN SERVICES 
DEPARTMENT           
501 West 12th Street 
Chattanooga, Tennessee 37402 
Bernadine Turner, Executive Director  
Lloyd Cooper, Coordinator 
cooper_lloyd@email.chattanooga.net     
(423) 643-7002 
Fax: (423) 757-5125 
Serving Hamilton County 
www.Chattanooga.gov/82_HumanServices.htm 
 
 
 
 
DELTA HUMAN RESOURCE AGENCY   
P. O. Box 634 - 915 Highway 51 South      
Covington, Tennessee 38019 
Quincy S. Barlow, Executive Director   
Gloria Williams, Coordinator 
gloria.v.williams@state.tn.us      
(901) 476-5226 
Fax: (901) 476-5258 
Serving Fayette, Lauderdale & Tipton Counties 
 
 
 
 
HIGHLAND RIM ECONOMIC CORPORATION 
P.O. Box 208 - 213 College Street   
Erin, Tennessee 37061 
Julia Presson, Executive Director     
Lewis Hassell, Coordinator 
lhassell@hghlndrim.org       
(931) 289-4101 
Fax: (931) 289-5311 
Serving Dickson, Houston, Humphreys & Stewart 
Counties 
www.highlandrim.org 
 
 
 

 
 
BRADLEY-CLEVELAND COMMUNITY 
SERVICES AGENCY     
P.O. Box 3297, 155 Sixth Street, S.E.   
Cleveland, Tennessee 37320 
Harry Johnson, Executive Director    
Jackie Smartt-Westfield, Coordinator  
jswestfield@hotmail.com  
(423) 479-4111 x 101 
Fax: (423) 479-4113 
Serving Bradley County 
 
 
 
 
CLARKSVILLE-MONTGOMERY COUNTY 
COMMUNITY ACTION AGENCY 
350 Pageant Lane, Suite 307, PO Box 487 
Clarksville, TN 37041-0487 
Joel Riddle, Executive Director     
Wendy Fuqua, Coordinator 
graywendy@hotmail.com       
(931) 648-5774 
Fax: (931) 648-5784 
www.cmccaa.com 
 
 
 
 
 
EAST TENNESSEE HUMAN RESOURCE 
AGENCY 
9111 Cross Park Drive, Suite D100    
Knoxville, Tennessee 37923 
sdaugherty@ethra.org 
(865) 691-2551 
(800) 552-0127 x 4825 
Fax: (865) 531-7216 
www.ethra.org 
Serving: Anderson, Campbell, Claiborne, 
Cocke, Grainger, Hamblen, Jefferson, Monroe, 
Morgan, Scott, Sevier & Union Counties 
 
KNOXVILLE-KNOX COUNTY COMMUNITY 
ACTION COMMITTEE  
2247 Western Avenue, PO Box 51650 
Knoxville, Tennessee 37950-1650 
Barbara Kelly, Executive Director     
Cecelia Waters, Coordinator 
cecelia.waters@knoxcac.org      
(865) 637-6700 
Fax: (865) 637-2953 
Serving Knox County 
www.knoxcac.org 
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METROPOLITAN DEVELOPMENT AND 
HOUSING AGENCY                           
701 South Sixth Street 
Nashville, Tennessee 37206 
Phil Ryan, Executive Director         
Richard Giles, Coordinator  
rgiles@Nashville-MDHA.org 
(615) 252-8500 
Fax: (615) 252-8533 
Serving Davidson County 
www.nashville.gov/mdha 
 
 
MID-EAST COMMUNITY ACTION AGENCY        
P.O. Box 43 - 141 Odd Fellow Cemetery Road 
Rockwood, Tennessee 37854 
Jerry Johnson, Executive Director    
Robert Scofield, Coordinator 
rscofield@mecaa.net       
(865) 354-0450 
Fax: (865) 354-0771 
Serving Loudon and Roane Counties 
www.mecaa.net 
 
 
 
 
SHELBY COUNTY COMMUNITY SERVICES 
AGENCY        
100 North Main, Suite 1300 
Memphis, Tennessee 38103-0513 
Kaye Lawler, Executive Director    
Brenda Murphy, Coordinator   
Brenda.Murphy@shelbycountytn.gov 
(901) 545-4630 
Fax: (901) 545-3592 
Serving Shelby County 
www.shelbycountytn.gov 
 
 
 
SOUTHEAST TENNESSEE HUMAN 
RESOURCE AGENCY    
1012 Resource Road, PO Box 909        
Dunlap, Tennessee 37327        
Ray Evans, Executive Director     
Andrew Ramsey, Coordinator 
aramsey@sethra.us 
(423) 949-2191 
Fax: (423) 949-4023 
Serving Bledsoe, Grundy, Marion, McMinn, 
Meigs, Polk, Rhea & Sequatchie Counties 
www.sethra.us 
 
 

 
 
 
MID-CUMBERLAND COMMUNITY ACTION 
AGENCY        
233 Legend Dr. Suite 103, PO Box 310  
Lebanon, Tennessee 37088-0310    
Kreda Yokely, Executive Director  
(615 742-1113 or 1137 
(615) 742-3911 
mccaahouserd@bellsouth.net 

Debbie Houser, Coordinator       
Serving Cheatham, Sumner, Trousdale, 
Rutherford, Robertson, Wilson, & Williamson 
Counties 
www.mid-cumberlandcaa.com 
 
NORTHWEST TENNESSEE ECONOMIC 
DEVELOPMENT COUNCIL      
231 S. Wilson Street          
Dresden, Tennessee 38225    
Don Ridgeway, Executive Director    
Kathey Cooper, Coordinator 
kathey_cooper@yahoo.com   
(731) 364-3228  
Fax: (731)364-5163 
Serving Benton, Carroll, Crockett, Dyer, 
Gibson, Henry, Lake, Obion, and Weakley 
www.nwcommnityaction.org 
 
         
SOUTH CENTRAL HUMAN RESOURCE 
AGENCY       
1437 Winchester Hwy, PO Box 638  
Fayetteville, Tennessee 37334      
James Coy Anderson, Executive Director 
Emily Satterfield, Coordinator 
e.satterfield@schra.us          
(931) 433-7182 
Fax: (931) 438-0074 
Serving Bedford, Coffee, Franklin, Giles, 
Hickman, Lawrence, Lewis, Lincoln, Marshall, 
Maury, Moore, Perry and Wayne Counties 
www.schra.us 
 
 

SOUTHWEST HUMAN RESOURCE AGENCY    
1527 White Avenue 
Henderson, Tennessee  38340     
Mike Smith, Executive Director          
Lisa Smith, Coordinator 
lsmith@swhra.org 
(731) 989-5111 
Fax: (731) 438-0074 
Serving Chester, Decatur, Hardeman, Hardin, 
Haywood, Henderson, Madison & McNairy 
Counties 
www.swhra.org 
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UPPER CUMBERLAND HUMAN RESOURCE 
AGENCY  
3111 Enterprise Drive   
Cookeville, Tennessee 38506 
Phyllis Bennett, Executive Director  
Marla Hale, Coordinator   
mhale@uchra.com 
(931) 528-1127 
Fax: (931) 526-8305 
Serving Clay, Cannon, Cumberland, Dekalb, 
Fentress, Jackson, Macon, Overton, Pickett, 
Putnam, Smith Warren, White, Van Buren 
www.uchra.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
UPPER EAST TENNESSEE HUMAN 
DEVELOPMENT AGENCY   
301 Louis Street, P.O. Box 46  
Kingsport, Tennessee 37662  
Lois Smith, Executive Director     
Pauletta Sensabaugh, Coordinator    
PaulettaS@uethda.org 
(423) 246-6180 
Fax: (423) 246-5682 
Serving Carter, Greene, Hancock Hawkins, 
Johnson, Unicoi, Sullivan, Washington 
www.uethda.org 
 
 
 
 
 
 
 
 


