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AMERIGROUP

CORPORATION

Representation Concerning Matters Pertaining to
Examination of Statutory Actuarial Items

To: Ingenix Consulting
FrOM: AMERIGROUP Tennessee, Inc.

In connection with your examination of the unpaid claim liability to be included in the statutory
annual statement of AMERIGROUP Tennessee, Inc. {Company) as of December 31, 2009, T represent
that to the best of my knowledge and belief:

1. Allinformation which would affect the actuatial items examined has been given to you,

2. Basic records, listings, summaries and other information furnished to you, and underlying
the calculation of the actuarial items identified below, are accurate and complete; and

3. No methods or procedures employed by the Company, now ot in the past, would preclude
the accurate determination of the actuaria! items examined.

4. At-risk providers are in a financial position to meet all kabilities under any incentive
contracts with payers.

I understand that you have relied on these items to perform your analysis and have not audited the
accuracy ot completeness of these items.

With respect to assets and labilities of AMERIGROUP Tennessee, Inc. as of December 31, 2009, I
represent that to the best of my knowledge and belief, the statutory statement, together with related
exhibits, schedules and explanation therein contained, annexed or referred to, is a complete and fait
statement of all the assets and liabilities and the condition of affairs of the Company- as of December
31, 2009.

Signed M ‘Signed /{/ L ij tu P L %0 e Lbbtz

Name Kathleen Tottle Name Margaret Roomsburg

Title SVP, Corporate Actuarial Title SVP and Chief Accounting Officer
Date 2/11/10 Date 2/11/10

Ad(jress 4425 Corporation Lane, VA 23462 Address 4425 Corporation Lane, VA 23462
Phone Number 757-321-3557 Phone Number 757-473-2721

4425 CORPORATION LANE ¢ VIRGINIA BEACH, VIRGINIA 23462 * 757-490-6900 * WWWAMERIGROUPCORP.COM

LIVE WELL  VIVABIEN



Statement of Actuarial Opinion

- AMERIGROUP Tennessee, Inc
December 31, 2009

This Opinien is:

M Unqualified

[ Gualified

[] Adverse

[ Inconclusive

[dentification Section

4| Prescribed
Wording Only

[] Prescribed Wording
with Additional Wording

Revised Wording

Scope Section

M Prescribed
Wording Only

[] Prescribed Wording
with Additional Wording

Revised Wording

Reliance Section

M Prescribed
Wording Oniy

O Prescribed Wording
with Additionat Wording

Revised Wording

Opinion Section -

M Prescribed
Wording Only

[ Prescribed Wording
with Additional Wording

0 I O O

Revised Wording

Relevant Comments

&

Revised Wording

L The Actuarial Memorandum include “Deviation from Standard” wording regarding conformity
with an Actuarial Standard of Practice

I, John C. Lloyd, am associated with the firm of Ingenix Consulting. | am a member of
the American Academy of Actuaries and have been retained by AMERIGROUP
Tennessee, Inc. to render an opinion with regard to loss reserves, actuarial liabilities and
related items. | was appointed on December 3, 2009 in accordance with the
requirements of the annual statement instructions. | meet the Academy qualification
standards for rendering the opinion.

I have examined the assumptions and methods used in determining loss reserves,
actuarial iabilities and related items listed below, as shown in the annual statement of
the organization as prepared for filing with state regulatory officials, as of December 31,

2009.

A. Claims unpaid (Page 3, Line 1); $66,885,138
Accrued medical incentive pool and bonus payments {Page 3, Line $0
2);

C. Unpaid claims adjustment expenses (Page 3, Line 3); $1,520475
Aggregate health policy reserves (Page 3, Line 4) including

D unearned premium reserves, premium deficiency reserves, and $9.842

" additional policy reserves from the Underwriting and Investment !

Exhibit — Part 20;

E. Aggregate life policy reserves (Page 3, Line 5); $0

F. Property/casualty unearned premium reserves (Page 3, Line 6); $0

G. Aggregate health claim reserves (Page 3, Line 7); and 30

H Any actuaral reserves and liabilities not included in the items 7

above

S0




Statement of Actuarial Opinion - AMERIGROUP
February 22, 2010
Page 3

In forming my opinion on items A through G above | relied upon data prepared by
Margaret Roomsburg, SVP - Chief Accounting Officer and Kathieen Tottle, SVP -
Corporate Actuary as certified in the attached statements. | evaluated that data for
reasonableness and consistency. | also reconciled that data to the Underwriting and
Investment Exhibit - FPart 2B of the company’s current annual statement. In other
respects, my examination included review of the actuarial assumptions and actuarial
methods used and tests of the calculations | considered necessary.,

fn my opinion, the amounts carried in the balance sheet on account of the items
identified above:

A. Are in accordance with accepted actuarial standards consistently applied and are
fairly stated in accordance with sound actuarial principles,

B. Are based on actuarial assumptions relevant to contract provisions and appropriate
to the purpose for which the statement was prepared,

C. Meet the requirements of the Insurance Laws and regulations of the state of
Tennessee; and are at least as great as the minimum aggregate amounts required
by the state in which this statement is filed,

D. Make good and sufficient provision for all unpaid claims and other actuarial liabilities
of the organization under the terms of its coniracts and agreements,

E. Are computed on the basis of assumptions and methods consistent with those used
in computing the correspondmg items in the annual statement of the preceding year
end,

F. Include appropriate provision for all actuarial items that ought to be established.

The Underwriting and Investment Exhibit — Part 2B was reviewed for reasonableness
and consistency with the applicable Actuarial Standards of Practice.

Actuarial methods, considerations, and analyses used in forming my opinion conform to
the relevant Standards of Practice as promulgated from time to time by the Actuarial
Standards Board, which standards form the basis of this statement of opinion.

(AL Jd

C. Lloyd FSA, MAAA
21 0 Satelliie Blvd., Suite 150
Duluth GA 30087
678-417-4909

February 17, 2010

B0 Dt DA T Phose 78 417 4000 | Fac 8784174850 1 ingenixconsulting.com



ANNUAL STATEMENT FOoR THE vEAR 2009 oF THE AMERIGROQUP Tennessee, Inc.

ASSETS

Current Year

Prior Year

Assats

2

Nonadmitted
Assets

3
Net Admitted
Assets
(Cols.1-2)

4

Net Admitted
Assets

55,367,813

56,367,813

46,213,753

1, Bonds {Schedule D} ...,
2 Stocks (Schedule D)
21 Prefemed $100KS ...t
22 Common SHOCKS ...
3. Mortgage loans on real estate (Schedule B):
34 Rt EENS e
32 Otherthanfirstllens ...
4, Real estate (Schedule A):
41  Properties ccoupied by the company (less 3............. ]
BNCUMBIANCESY ...
4.2 Properties held for the production of income ({288 $....cvvnnnd ¢
ENCUMBIANGES) ...oeoveivieiieire e
43 Prcperties held for sale (less ... 0 encumbrances} ...........
8, Cash ($......16,011,824 Schadule E Part 1), cash equivalents
(.......4,998,958 Schedule E Part 2) and short-term investments
($....47,114,062 Schedule DA) ..ot
6. Contract loans (including §...............0 premium notes) .........oc.oooeeeren,
7. Other invested assets (Schedule BA) ..o,
3. Receivables for SECUTHES ... ......ooivoiiviinicriii i
9. Aggregate write-ins for invested asseis .............ooo oo,
10.  Subfotals, cash and invested assets (Lines 1109} ..o,
11, Title plants less §...............0 charged off {for Title insurers only) .............
12, Invesiment income due and accrued ...
13.  Premiums and considerations:
13.1  Uncollected premiums and agents' balances in the course of
COMBOHION .ottt e
13.2  Deferred premiums, agenis' balances and installments booked
but deferred and not yet due {Including §............... 0 earned but
unbilled PramiUmIS) .o
13.3  Accrued refrospective PremiUums oo e
14,  Reinsurance:
141 Amounts recoverable from raINSUPErs ........coocoiviies
14.2  Funds held by or deposited with reinsured companies ................
14.3  Other amounts receivable under reinsurance contracts ...............
15.  Amounts receivable relating to uninsured plans ..................c.
16.1  Current feceral and foreign income tax recoverable and interest therson ...
16.2 Netdeferredtaxasset ...
17, Guaranty funds receivable orondeposit ...
18.  Electronic data processing equipment and sofiware ...........ooooeeeieiinn,
18.  Furniture and equipment, including health care delivery assets
SN 1 OSSOSO
20.  Net adjustment in assets and liabilities due to foreign exchange raes ......
21, Receivables from parent, subsidiaries and affiliates ...........................
22.  Health care (§...............0) and other amounts receivable .....................
23, Aggregate write-ins for other than invested assets .......................oos
24, Total assets exciuding Separate Accounts, Segregated Accounts and
Protected Cell Accounts (Lines 1010 23) ..o
25.  From Separate Accounts, Segregated Accounts and Protected Cell
AGTOUNIS L1t vt se s ss s er s s n s s
28, Total (Lines 24 @and 258) ... ..ooiiiiiiriiisieioriiinirsirsssiorsrssrsresssense s
DETAILS OF WRITE-INS
D0, e
D00, L i e
D03, o et
0998. Summary of remaining write-ins for Line 9 from cverflow page ...............
0999. TOTALS {Lines 0901 through 0803 plus 0598) (Line 9 above) ...............
2301. Prepaid Expenses - Short-term ...
2, e
03, e e
2398, Summary of remaining write-ins for Line 23 from overflow page ..............
2399, TOTALS (Lines 2301 through 2303 plus 2398) (Ling 23 above) ..............




ANNUAL STATEMENT FOR THE vE4R 2009 o T AMERIGROUP Tennessee, Inc.

LIABILITIES, CAPITAL AND SURPLUS

Current Year Prior Year
1 2 3 4
Coverad Uncovered Total Total

1. Claims unpaid (less §...........0 reinsurance ceded) ..., ... 66,885138|.................. ... 66,885,138 |.... 75,084,654
2. Accrued medical incentive pool and bonus aMOUNS ... e e [ [erverienneneerenee [
3. Unpaid claims adjustment eXpanses ... 1520475 ... 1,620475]...... 1,899,953
4, Aggregate health poliCY MBSEIVES ..ot e, 0842 ... L 9842 ...
5. Aggregate life policy FESBIVES ... i e Faeeienieaeianiaees L e [
B. Property/casualty uneamad premium FESBIVES ............iieiiriiiiriiiiirrisrisiasiasinsisiasiasres frrereariaeinriaess Loovioriessnsenin ferneevernennennees |orororomone
7. Aggregate health Claim Ieserves ..o i e L e
8. Premiums raceived IN GVANCE ... e e e e
9. General expenses dug 0r acorued ... 223829 e 2238291........ 645,090
101 Current federal and foreign income tax payable and interest thereon {including §............... ]

on realized capital gains (I0S868)) ........c.ovivieieiiiieeiiriee et eeee oo e e o [ e
10.2  Netdeferred tax Hability ........coooooviiiiii e [ | [ |,
1. Ceded reinsurance premiums payable ..o e | e e
12, Amounts withheld or retained for the account of 6thers ... [ [ [ [,
13. Remittances and items notallocated ..o e e e e
14.  Borrowed money (including $...............0 current) and interest thereon §...............0

(including $.eevennnee e DBUITBNL .o e e e
15. Amounts due to parent, subsidiaries and affiliates ..o 45275720 i e, 4527572 .o
16. Payable for SECUITHES ... e s e [ erennirrasasiens Lenvimriesiinissess [oviemreisiaeieies foreieviiieeen
17. Funds held under reinsurance treaties with (§............... 0 authorized reinsurers and

S 0 unauthorized FBINSUIETS) ......oov it e vnris e |oviinesiiniinne Frisesesnesnnea | orvirirnaenren,
18, Reinsurance in unauthorized COMPANIES .........oooovioiiiiiieiiiicice e Lo i Lo v,
19. Net adjustments in assets and abilities due to foraign exchange rates ... L L
20. Liability for amounts held under uninsured plans ... s | L [,
21.  Aggregate write-ins for other Hiabilities (including $............0current ... 9348510 ..o | 9,348510]...... 1,314,810
22, TOTAL Liabilities (Lnes 110 21) .o | 82,515,366 (. ........cc..n ... 82,515,366 |.... 78,944,307
23, Aggregate write-ins for special surplus funds ... KXX oo XXX oo e L
24, Common capial SIOCK .....c.ver s | AXX ] XXK oo e 1,000f........... 1,600
25. Preferred capital StOCK ... XXX | XXX o e,
28, Gross paid in and contrbuted SUTPlUS ... XXX ... XXX. . 94,364,304 | ... 93,939,311
27. SUMPIUS NOES ...\ttt e et r e e e s s rab b e s be s e s s anne | rias AXX ... XXX
28.  Aggregate write-ins for other than special surplus funds ... KXK o] XXX o e Lo
29, Unassignad funds (SUIPIUS) .........oovriviiiiiicieie e | e XXX .. XXX. {13,511,412)].. (39,352,013
30. l.ess treasury stock, at cost;

300 0 shares common (value included intine 24§, 0) o XXX XXX e |,

302 e 0 shares preferred (vaiue included in Line 25 $............... 0) oo L XXX 0. XXX i |
31. TOTAL Capital and Surplus (Lines 230 29 minus Line 30) ........ooooiiiin XXX ... |.... XXX ... 80,853,892 ... 54,588,298
32. TOTAL Liabilities, Capital and Surplus {Lines 22 and 31 ......ooeveeiii i XXX, 1. XXX....|.. 163,369,258 ... 133,532 600
DETAILS OF WRITE-INS
2901, Dueto MMOEC et eee e aesesine e feriineeeeinenon |oerieien i | eirrieeiiens [oreiene 153,532
2102, AGCTUEH PIEMIUIM TEX ..ueeteeteteeeeeeee et e e e e e e s e eren | eereas 9348510 ... [, 9,348,510]...... 1,161,078
ZA0, e aa e e [ | b |
2198,  Summary of remaining write-ins for Line 21 from averflow page ......ooooooooviie i L Lo v
2198.  TOTALS (Lines 2101 through 2103 plus 2198) (Line 21 above) ... 8348510 | ..o o 9,348,510]...... 1,314,610
B 1 OO U SUUPOP NP RURUSTUPUUPURUIUTE PO XXX .| XXX oo e e
230, et | XXX XXX i
233, e e XXX ... XXX o [
2398.  Summary of remaining write-ins for Line 23 from overflow page ... L XXX L. XEAX o L L,
2398, TOTALS (Lines 2301 through 2303 plus 23%8) (Line 23 above) ...................oeeei ] XXX ... XXX oo oo L
BB, e | XXX KXX o i i,
B2, e | e XXX XX o b v,
2803, e L XXX ] XEX o e
2898,  Summary of remaining write-ins for Line 28 from overflow page ..............cooeeeiiie e L XXX .| XXX o i |
2899, TOTALS (Lines 2801 through 2803 plus 2898) (Line 28 above) ..........ocoviviiini o XXX ] XXX | b,




ANNUAL STATEMENT F0R THE YEAR 2009 oF THE AMERIGROUP Tennessee, Inc.

STATEMENT OF REVENUE AND EXPENSES

Current Year Prior Year
1 2 3
Ungovered Total Total

1. MermbEr MONRS e L XXX oo, 22970311.......... 2,224 177
2, Net premium income (including §...............0 non-health premium income) ... e AXX e 626,125,979 |....... 607,095,174
3 Change in unsamed premium reserves and reserve forrate credifs ... e XXX o s e
4, Feedfor-service (net of $....vvvvvl 0 medical XDENSES) ...oocvvvv v e XXX i [ |,
5. RISK TBVBIILUS ..ottt e | XXX o [ |
8. Aggregale write-ins for other health care related revenues ... KXX v [ [
7. Aggregale write-ins for other non-health ravenues ... [ AAX ool b
8. TOTAL Revenues {LInes 210 7) ....o.oiiiiii i eeen s rnneas | o XXX 626,125,979|....... 607,095,174
Hospital and Medical:
8. Hospital/medical benefits ... e 419,659,675 | ....... 344,344,799
10. Other professional SErVIEES ... e L 10,245,808 |......... 28,092,729
1. Cutside refarmals ... e e s B
12, Emergency raom and OUEGREMBa . ... e | 26,762,637 1......... 50,030,095
13. Prescription Arugs ......oveei s e Lo 1,583,073, ............. 903,872
14, Aggregate write-ins for other hospital and medical ... e |, 57,300,273|....... 111,891,744
15, Incentive pocl, withhold adjustments and bonus amounts ...............ccocvereiiienioeoee oo Lo e |
18. Subtotal (Lines 010 18] ..o e L 515,551,467 1....... 535,263,239
Less:
17. Net reiNSUIANEE FEEOVEIIES ... .. vvi e e tes it ee s e e s e eeee et ees oo | e b (641,620 ]........... (588,473}
18. TOTAL Hospital and Medical (Lings 48 minus 17} ..o e L, 516,193,087 (....... 535,851,712
19, Non-health claims (Net) ... e e | e e
20. Claims adjustment expenses, including §$......11,059,584 cost containment expenses ...l [erenen, 16,002,926 | ......... 15,665,584
21, General administrative 8XPENSES .......oociiiio e e 73,036,222 |......... 56,115,828
22, Increase In reserves for life and accident and health contracts (including $............... 0 increase in

reserves forlife Only) ... e e
23. TOTAL Underwriting Deductions (Lines 18 through 22) ..o e e 605,232,235]....... 607,633,124
24, Net underwriting gair or {loss) (Lines 8 minus 23) ... XXX o 20,893,744 |.........., (537,950)
25, Net investment income eamed (Exhibit of Net Investment Income, Line 17} ..o Lo Lo, 1,609,0821.......... 3,355,672
26. Net realized capital gains {losses) less capltal gains tax of §.............. O e 38,682]................ 7,278
27. Net investment gains (losses) (Lines 25 plus 28) ..........co.cooivivvviioiinoviciieceee e [ e 1,6476741.......... 3,352,950
28. Net gain or {loss) from agents' or premium balances charged off {amount recovered

LT 0} (amount charged off $............... 00 et e b e e,
29.  Aggregate write-ing for other inCOme or BXPENSES «.....ocooeeeriiire oo Lo e
30. Net income or {loss) after capita! gains tax and before &l other federal income taxes {Lines 24

PlUS 27 plUS 2B PIUS 29} ..o e XXX ol 22541 M8|.......... 2,825,000
3. Federal and foreign income taxes INCUMmed ..o e e L XXX i
32. Net income (logs) (Lines 30 minUs 31) ... | XXX | 2254 4181].......... 2,825,000
DETAILS OF WRITE-INS
D001, o et a e Lo XXX o b L,
BB0Z. e | XX o L b
DB03. oo e et | XXX oo fovrreiinieinens [,
0698. Summary of remaining write-ins for Line 6 from overflow page ... e XXX o i Lo
0699. TOTALS {Lines 0651 through 0803 plus 0B98) (Line 6 above) ..........ooooovooiioii | AXX o Lo [
70, e L, XXX o e [,
D70, e XXX i Lo fovieeiciiineenn
D703, e XXX oo L b,
0798, Summary of remaining write-ins for Line 7 from overflow page ............coocvvieinecioeineeee L XXX o Lo i
0799. TOTALS (Line 0701 through 0703 plus 0798) {Line 7above) ...................o.coe | KXX oo oo
1401, Nursing Facility, DME, Home Health Care, Ambulance, Transportation, Claim vt 2Xp. ..o | 57,300,273]....... 111,891,744
1402, e e e L
A0, L e Lo L e
1498,  Summary of remaining write-ins for Line 14 fromoverflowpage ... e
1498, TOTALS (Lines 1401 through 1403 plus 1488) (Line 14 above) ..o e 57,300,273(....... 111,801,744
21 USSP S PP UUEUTUEPOURUTIUR PUUUSURRRRSUORRURPRUNRS ISRPRORRRNURRRURIVRRRRN FVRURIVRURURRRURN
2902, e e an s e e e,
2, e a et te s asn e i e e
2008. Summary of remaining write-ns for Line 29 from overflow page ... Lo e
2009. TOTALS {Line 2801 through 2903 plus 2998) (Line 28 above) ... oo e |




ANNUAL STATEMENT FOR THE YEAR 2009 or THE AMERIGROUP Tennessee, Inc.

STATEMENT OF REVENUE AND EXPENSES (Continued)

Curre:t Year Ii’rior2 Year
CAPITAL & SURPLUS ACCOUNT

33. Capital and surplus prior reporting year ... [ 54,588,2981......... 24,081,114
34, Nefincome or {loss) from Line 32 ..o 22541418......... 2,825,000
35. Change in valuation basis of aggregate policy and daimreserves ... Lo L,
38. Change in net unrealized capital gains (fosses) less capital gains tax of $.vvvenl0 o [
37. Change in net unrealized foreign exchange capital gain or (1088} ... e [,
38. Change in net deferred InCometaX ..........ocoiii e (8,802,556} 1. ..o
39. Change in nonadmitied @888t ... e | 11,901,739(.......... 8,843,644
40, Change in unauthorized reiNSUMANCE ........coo oot is e e e
4. Change Inreasuiny StOCK ...t e [ b
42, Change In surplus ROTES ......vvevi e e e
43. Cumulative effect of changes in accounting prnciples ............ocoovie oo Lo e,
44, Capital Changes:

441 Paidin ... | e |,

442 Transferred from surplus (Stock DVIdEnd) .......cooovic oo D e

443 Transfermred o SUMPIUS ..o e e,
45, Surplus adjustments:

451 PaldIN . [ 424993|........ 27,325,953

452 Transfarred to capital (Stock Dividend) ... e e

453  Transferred from capital ..o e
46, Dividends to stockholders ... [
47. Aggregate write-ins for gains or (losses}n sUrpluS ..o e {8,467 413)
48, Net change in capital and surplus (Lines 341047) ... 26,265,504 ... 30,527,184
49, Capital and surplus end of reporting vear {Line 33 plus 48) ....oooovvvenneovve 80,853,852 (......... 54,588,298
DETAILS OF WRITE-INS
4701, GoodWll ..o e | e {6,544,413)
4702, Intangible ASSEL ... ..o e [ (1,923,000
703, s | e |
4798.  Summary of remaining write-ins for Line 47 from overflow page ... e e
4798.  TOTALS (Lines 4701 through 4703 plus 4798) (Lined7 above) ...l v, (8,467 413)




ANNUAL STATEMENT For THE YEaR 2009 or THE AMERIGROUP Tennesseeg, Inc.

CASH FLOW

Curre:t Year Prior2 Year
Cash from Operations
1, Premiums collected net of [einSUraNtE ... e e 599.479.6741. ... 605,857,140
2, NS INVESHMENE FICOIIE . ... vtttk iet ettt ettt es s s s s s s e | e e 1731,415].......... 3,648,857
3 MISCRIANEOUS INCOME ... ittt e et e n et e s ror et rne e nrs e e s eeiss eeciriesiaies s
4, Total (LINeS 1 HMOUGR 3) ....oveiiei e s e e | 601,211,089 |....... 609,505,997
5. Benefif and loss related paymenis ...t | 524,851746(....... 532,793,915
6. Net transfers to Separate Accounts, Segregated Accounts and Protected Cell Acoounts ... e [
7. Commissions, expenses paid and aggregafe write-ins for deductions ... e 88,057,227 ]......... 70,390,129
B. Dividends paid 10 poliCYNOIAErS ... e e L
8. Federal and foreign income taxes paid (recovered) netof §.............. 0 tax on capital gains (losses) ..o i L
10. Total (LInes S HroUGN 9) ..o e [ 513,908973|....... 603,184,044
11. Net cash from operations (Ling 4 minus Lirg 10} .....oooiiiiieii e (12,657,884)1.......... 6,321,953
Cash from Investments
12. Proceeds from investments sold, matured or repaid:
120 BONUS o e | 38,625,000(......... 30,975,000
122 BHOKS s | e,
123 MOrgageloans ..ot |t e,
124 REEIBBIEIE ..ot e et s [t
125 Otherinvested @SSIS ........cooviiiii ettt e [
126 Net gains or (Josses) on cash, cash equivalents and shortterm investments ... [ e,
127 Miscellaneous DroCBEAS ..............ociiiiiiiiic e |
128 Totalinvesiment proceeds (Lines 12110 12.7) o e 38,625,0001......... 30,875,000
13. Cost of investments acquired (leng-term only):
1300 BONES L e e s 47740478 ......... 48,352,650
1302 00K o e e e e,
133 MortQage I0aNS ..ot en e rene s e
134 Real 88118 ...t [ e
135 Other Invastet 8SSEES .....civiir ettt | e e D
136 Miscellanecus applicaions ..o 38882 7,278
13.7  Total investments acquired (Lines 13110 13.8) ... 47,778,060;......... 48,359,828
14, Net increase {decrease) in contract loans and premium notes ... e
15. Net cash from investments (Line 12.8 minus Line 13.7 minus Line 14} ..o Lo (9,154,060} |....... (17,384,928}
Cash from Financing and Miscellaneous Sources
16, Cash provided {applied):
16.1  Surplus notes, capial AOMES ... e Lo e,
16.2  Capital and paid in surplus, less freasuny Stock ..o e | 22,200,000
16.3  Bomowed fUNGS ......oeii e e | b L
184  Net deposits on deposit-type contracts and other insurance fiabilities ... Lo e
165  Dividends to Stockholdars ... |
166 Other cash provided (ApPIEd) ..o e 14,627,100(........ (6,601,263}
17. Net cash from financing and miscellansous sources (Lines 18.1 to 16.4 minus Line 16.5 plus Line 16.6) ...............|......... 14,627,100(......... 15,598,737
RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS
18. Net change in cash, cash equivalenis and short-term investmants (Line 11, plus Lines 15and 17) ... Lo (7,224 844).......... 4535762
19. Cash, cash equivalents and short-term investments:
181 Beginning of year ... e 75,349,6881......... 70,813,926
19.2  Endofyear (Line 18 plus LINe 185} .o 68,124,844 ... 75,349,688
Note: Supplemental Disclosures of Cash Flow Information for Non-Cash Transactions:
20,0007 [DBPrECIAtON .........vvieiie et e et s e a e en e e 14377341 ... 1,688,220
20.0002 [ Non-cash Capital ContribUtioNS ... 4249931.......... 5,125 953
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ANNUAL STATEMENT FoRr THE YEAR 2009 or THE AMERIGROUP Tennessee, Inc.

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

Underwriting Invest Exh Pt 2C Sn A - Paid Claims - Hospital and Medical . ...
Underwriting Invest Exh Pt 2C Sn B - Incur. Claims - Hospital and Medical ...
Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - Hospital and Medical ...
Underwriting Invest Exh Pt 2C Sn A - Paid Claims - Medicare Supplement .. ..
Underwriting Invest Exh Pt 2C Sn B - Incur. Claims - Medicare Supplement . . .
Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - Medicare Supplement. ..
Underwriting Invest Exh Pt 2C Sn A - Paid Claims - Dental Only ...........
Underwriting Invest Exh Pt 2C Sn B - Incur. Claims - Dental Only ..........
Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - Dental Only ..........
Underwriting Invest Exh Pt 2C Sn A - Paid Claims - VisionOnly ...........
Underwriting Investn Exh Pt 2C Sn B - Incur. Claims - VisionOnly ..........
- Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - VisionOnly ..........
Underwriting Invest Exh P{ 2C Sn A - Paid Claims - Fed Emp HBPP ........
Underwriting Invest Exh Pt 2C Sn B - incur. Claims - Fed Emp HBPP .......

Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - Fed Emp HBPP .......

12

NONE

NONE

NONE

NONE

NONE

NONE
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ANNUAL STATEMENT FOR THE YEAR 2009 oF THe AMERIGROUP Tennessee, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - ANALYSIS OF EXPENSES

Claim Adjustment Expenses 3 4 5
1 2
Cost Other Claim General
Containment Adjustment Administrative Invesiment
Expenses Expenses Expenses Expenses Total
1. Rent ($.....coo.......0 for occupancy of own building) ... | [ [ 2108081 [.ovverc e 2,108,081
2. Salaries, wages and other benefits ... [ 9,720,061 ........ 2,666204....... 248598741 e 37,046,129
3. Commissions {less §............... 0 ceded plus $.uvvvrern D BSSUMET) . [ 1o e ooy e e
4, Legal fees and BXPENSES .....o.iiii et nienn s | e e e 279583 ... 279,588
5. Ceriifications and accreditation FEES .......oee e ierssien | e | eerrerrerre e e eeaons [ [ [
8. Auditing, actuarial and other consuling services ..o [ e [ MA0T4 i 412,074
7. Traveling BXPENSES ... .vverieri it eiesirienert e cee e e eee e 62,656|............... (35[........... MB269|. .. 508,830
8. Marketing and advertising ...........coooovveniinne e [ 1,269 |0 Lo 2714885 | T 272,746
9. Postage, express and telephone ... e 1884621 ... [ 1,709,296 ..o e 1,877,758
10. Printing and office supplies ..........oooii i 101,247 L 1320634 . L 1,421,851
11, Occupancy, depreciation and amertization ... [ L 1917373 e 1,917,373
12, EQUIPIMBN ... oottt nerne feressnneeeneeiaeas [eeeieaneninnsesinns [ereesiea e e nenenns [
13. Cost or depreciation of EDP equipment and software ...........cooooo oo L [, 385,850 . [ 3,856,850
14, Qutsourced services including EDP, claims, and other services ... [........... 370,204 ........ 22771731 ....... 3814827 | | 6,462,304
18, Boards, bureaus and assoclationfees .........oooooivien i [ 39531 e B1,348) .. e, 685,299
16. Insurance, exceptonreal estate ... e e [, 1012038 .. e 1,012,039
17. Collection and bank service charges ........c..cccooeeeiieiienic e [ eeee s 380467 | [ 16,817 [oreiiiiiiiiinnenns s 407,084
18. Group service and administraion fees ..o Lo i [ e [
19. Reimbursements by Uninsured plans ..............occov oo e [ |, (1128} [ (1,128)
20 Reimbursements from fiscal infermedianies ..............c.ocooieoii | [ Lo i L
21, Real e8tate BXPANSES ... i sttt ettt rianas | rrerie s e farrrrrnrrnrrernnenres [ |
2. Real estate tAXES .....oooovoov oo e e [ e
23 Taxes, licenses and fess:
231  State and local INSUANCEEAXES ..oei et e e Lo [
232  State premiUmIaxes ......cocoooveiieiiiiveereeririerienn e eenenen [ [ e 23434003 ... [ 23,434,003
233 Regulator authority ficenses and fees ..o [ i [ e L
234 PayrolitaXes ...o.ocooviviiiie e |rerneeneniminninnes e | B |
235  Other (excluding federal income and real estate taxes) ......L......ooovic | he i [ [
24, Investment expenses not included 8ISeWhare ...........co.o i L (v erieriens Ferrerieimrimemnins Leveennenreanenemneens [
25.  Aggregate write-ins for eXpenses ... 241313 [ 6,796,894 | ..o | 7,038,207
26, TCTAL Expenses Incurred (Lines 110 28) ..o [, 11,058,584 (........ 49433421....... 73,036,222 ... (a)....89,039,148
27, l.ess expenses unpaid December 31, currentyear ..o Lo 1020475 (... el 223829 .. e 1,744,304
28.  Add expenses unpaid December 31, prioryear ............o.occiis e, 1,899,953 ... [, 645,080 ... [ 2,545,043
29. Amounts receivable relating fo uninsured plans, prior y8ar ...l [ e [ [
30. Amounts receivable relating o uninsured plans, currentyear ... | L b L
A, TOTAL Expenses Paid {Lines 26 minus 27 plus 28 minus 29 plus
B0 ettt b mnnnemnnean | 2eees 11,439,062|........ 49433421....... 73457483 (... {... 89,839,887
DETAILS OF WRITE-INS
2501, Purchase Svc., Equip., Leases, Contr, Gifts, R&M, Temp Labor,
BB, e anre | 241313 [ B79BB94 ... [ 7,038,207
2E02, s re s rnse s | eer e e e rnrees | vesreeeeenrsaeeenne | aeeernr e e e
2803, e viias s rensaas e snerenns | e e esie [ [ [
2598,  Summary of remaining write-ins for Line 25 from overflow page ... | oo Lo i Lo [
2599, TOTALS (Lines 2501 through 2503 plus 2598} {Line 25 above) ......|.......... M3 8,796,894 |...ooooiiiieii e 7,038,207
(8} Includes management fees of §......44,262,089 to affiliates and §............... 0 to non-affiliates.
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ANNUAL STATEMENT FOR THE YEAR 2009 oF T AMERIGROUP Tennessee, Inc.

EXHIBIT OF NET INVESTMENT INCOME

Collected
During Year

1

Earned
During Year

2

1.1
1.2
1.3
2.1
211
22
221

o N, o

9.
10

FRT o 1110 A oL 01 RO UOUT O P P PR ORI
Bonds exemptfrom ULS. 18X ...
Othar bonds (UnaffilAIEd) ...
BONds OF A IS o e et e e e e
Preferred stocks (unaffiliated) ...
Prafermed StockS OF BT atES L. it e e
Common stocks {unaffiliated) ...
CommMON StOCKS OF BIIAIEE .o et e e e e e e e
MOTEGAGE IOAMS . vvetieirareeer et et s e et e et bttt e e et oot e b et r e e e s
2 NI - NPT UT U S OO SO UP PP
070y (=T W [ =14 - DU PO OO,
Cash, cash eguivalenis and short-term investments
DETIVALVE INSITUIMIEIIES L\.ovtiit it ittt e e e e e e et e e e e e e e st m et e e e e et e e e neaen e ebeana e ...
L8] N (s It PP PP
Aggregate write-ins for investment income

Total gross investment Income

1,262,871

1,246,372

11
12.
13.
14.
15.
16.
17

INVESIMENT XPEISES ...\ vttt ettt ettt e e e
Invesiment taxes, licenses and fees, excluding federal income taxes
1) (= o= L U DO OO OO T O SO P PSR UOPUTPPR SO IPRPP
Depreciation on real estate and other invesied assets
Aggregate write-ins for deductions from investment income
Total deductions (Lines 11 through 15}
Net Investment income (Line 10 minus Line 16)

DETAILS OF WRITE-INS

5901,
0802,
0903.
0998,
0998,

Summary of remaining write-ins for Line & from overflow page
TOTALS (Lines 0901 thraugh 0803 plus 0398) (Line 9, above)

1501.
1502,
1503,
1598,
1599,

Summary of remaining write-ins for Line 15 from overflow page
TQTALS (Lines 1801 through 1503 plus 1598} (Line 15, above}

b

?
{
{
{
{
{
{
{

) Includes $....eveenne 0 acorual of discount 88 $.....vvvene! 0 amortization of premium and less $

} Includes §..............0 for company's occupancy of its own bulldings; and excludes §...............0 interest on encumbrances.
) Includes 3............ 139 accrual of discount less $......... 12,592 amortization of premium and less $ 6,938 pald for accrued interest cn purchases.
)
)

C
d
e
) Includes $....ovveenee 0 accrual of discount less $....oevvvvens 0 amortizaticn of premium.
9
h

...0 interest on capital notes,
.......0 depreciation on other invested assets.

a) Includes $..........12,097 accrual of discount Jess §$.........145,375 amortization of premium and less §..........78,816 paid for accrued interest on purchases.
Includes §...............0 accrual of discount less $....ee..v.ee. (0 amortization of premium and less $ 0 paid for accrued dividends on purchases.

0 paid for accrued interest on purchases.

Includgs §..............0 investment expenses and $............... 0 investment taxes, licenses and fees, excluding federal income taxes, attributable to
segregated and Separate Accounts.
Inciudes §..............0 Interest on surplus notes and §.......
) Includes §..............J depreciation on real estate and $........

EXHIBIT OF CAPITAL GAINS (LOSSES)
1 2

Realized Gain
{Loss) on Sales
or Maturity

Cther Realized
Adjustments

3
Total Realized
Capital Gain
(Loss}
(Columns 1 +2)

4

Change in
Unrealized Capital
Gain (Loss}

5
Changein
Unrealized Foreign
Exchange Capital
Gain (Loss)

1.4
1.2
1.3
21
2.1
2.2
22

@ N oo g

g,
10.

.8, Government bonds
Bonds exempt from U.S, tax
Other bonds {unefiiiiated)
Bonds of affiliates
Preferred stocks (unaffiliated)
Preferred stocks of effillates
Common stocks {unaffiliated)
Common stocks of affiliates
Mertgage loans
Real estate
Contrast loans

Cash, cash equivalents and shorf-term investments ...............

Cerivative instruments
Other invested assels
Aggregate write-ins for capital gains (losses)
Tota! capital gains (losses)

DETAILS OF WRITE-INS

0903, o
0998. Summary of remaining write-ins for Line 9 from overflow page ..
0999. TOTALS (Lines 0901 through 0903 plus 0998) (Line 9, above) ..
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ANNUAL STATEMENT FOR THE YEAR 2009 oF THE AMERIGROUP Tennessee, Inc.

EXHIBIT OF NONADMITTED AS§ETS

2 3
Change in Total
Current Year Total Prior Year Total  : Nonadmitted Asseds
Nonadmitted Assets | Nonadmitted Assets {Col. 2 - Col. 1)
1. Bonds (Schedule D) ... [ [ [
2. Stocks {Schadule D):
2.1 Prefarred SIOCKS .....oiii i e [eee e e e e L
2.2 004l To I (4T TP UV T U S SRUTUTE DUTUR VR UUPTUTUTIUPS PRUPRUPIUTPURUPTUIUPURS ORI ORI
3. Morigage loans on real estate (Schedule B);
3.4 Fitstiens ... e [
32 Otherthan first BEns .......ooooviirir e [ i [
4, Real estate (Scheduls A);
41 Properties occupied by the COMPANY ... e e [
4.2 Properties held for the production of incoms ... e [
4.3 Properties held for saie ... [ i [
5. Cash (Schedule E-Part 1), cash equivalents (Schedule E-Part 2) and short-term
investments (Schedule DAY ... e Lo b
6. CONIACEIOANS ...ttt e e e areaes | 1eeee e enesiens [ eraieeaee s nares Jererraeaen e
7. Other invested assets (Schedule BA} ..o e |
8. Recelvables for Securifies ... | e |
9. Aggregale write-ins forinvested assets ..........oooeee i e
10. Subtetals, cash and invested assets (Lines 110 9) ..o e e
1. Title plants (for Title NSULETS ONIY) ..oviviir s e s Lo i
12, Invested income dug and 8cCruad ... [ L e
13, Premium and considerations:
13.1  Uncoilected premiums and agents' balances in the course of collection ............ | e |
13.2  Deferred premiums, agents' balances and installments booked but deferred and
AOLYELAUE ..o it e e L
133 Accruad refrospective PrEMIUMS ...ttt s e iirn s e fereeinneasemtiesaeerere | eeeime e s eeee e e | e eeeeirae e e eeneeea
14, Reinsurance:
141 Amounts recoverable from reiNSURES ... | erees e eee e
14.2  Funds held by or deposited with reinsured companies ... oo L e
143 Other amounts raceivable under reinsurance CONracts ......ooocoveieieivieeee [ e e,
15. Amounts receivable relating to UnINSUred PINS ... e e e
16.1  Current federal and foreign Income tax recoverable and interest thereon ...l Lo Lo,
16.2  Netdeferrad faX @858 ... 3,798,862]......... 13,183,182(.......... 8,384,320
17. Guaranty funds receivable oron deposit ............ococooiiiiiiiii e s | e,
18.  Electronic data processing equipment and software ... e, 1574421 ... 859,111 ... 701,669
19. Furniture and eguipment, including health care defivery assets ..o [ 1,685713.......... 1,992887 [.......ov. 307,174
20, Net adjustment in assets and fiabilifies due to foreign exchange rates ...........ccooevco e e |
21, Receivables from parent, subsidiaries and affiliates ... e [ 1,925,827 .......... 1,925,627
22, Health care and cther amounts recaivable ... |, 2,448083|.......... 1,946,166 |........... {499,897)
23, Aggregate write-ins for other than invested assets ... e 82846(.............. 82,846
24. Total assets excluding Separate Accounis, Segregated Accounts and Protected Cell
Accounts (LIes 1010 23) ... |, 8,088,080 |......... 19,989,8191......... 11,901,739
25, From Separafe Accounts, Segregated Accounts and Protected Cell Acoounts ..o oo e
26, Total {Lines 24 and 25} ......ooiiiiiiiiiiie e L 8,088,080]......... 19,889,8191......... 11,901,739
DETAILS OF WRITE-INS
D00, ot |1 [ Lo
D002, et | e L Lo
D803, e e | e e
(0998. Summary of remaining write-ins for Line 9 from overflow page ... L Lo Laveiiiiiiiiee i
0999, TOTALS (Lines €801 through 0903 plus 0898} {Line 9above) .....o.ooovvvveveevioei Lo Lo
2301, Prepaid EXPENSES ..o e e 82846 ... 82,848
2302, e e |t E e e
2308, et eien e | e L
2398, Summary of remaining write-ins for Line 23 from overflow page .........cooooiviiniiioiinnen L e eeeeee [
2399, TOTALS (Lines 2361 through 2303 plus 2398) (Line 23 above) ... Lo Ll B2846)... ... ... 82,846
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ANNUAL STATEMENT FoR THE YEAR 2009 oF THe AMERIGROUP Tennessee, Inc.

1.

Notes to Financial Statements

Sammary of Significant Accounting Policies

A. Accounting Practices

The Financial Statements of AMERIGROUP Tennessee, Inc. (the Company) is presented on the basis of
accounting practices prescribed or permitted by the Tennessee Department of Commerce and Insurance.

The Tennessee Department of Commerce and Insurance recognizes only statutory accounting practices
prescribed or permitted by the state of Tennessee for determining and reporting the financial condition
and results of operations of an insurance company, for determining its solvency under the Tennessee
Insurance Law. The National Association of Insurance Commissioners' (NAIC) Accounting Practices
and Procedures manual, version effective March 1, 2009 (NAIC SSAP) has been adopted as a component
of prescribed or permitted practices by the state of Tennessee. There are no state permitted practices that
differ from the NAIC Accounting Practices and Procedures Manual that impact the financial statements
or statutory net worth for AMERIGOUP Tennessee, Inc.

Use of Estimates in the Preparation of the Financial Statements

The preparation of financial statements in conformity with the Statutory Accounting Principles requires
management to make estimates and assumptions that affect the report amounts of assets and liabilities,
It also requires disclosure of contingent assets and Hiabilities at the date of the financial statements and
the reported amounts of revenue and expenses during the period. Actual results could differ from those
estimates.

Accounting Policy

The Company records premium revenues based on its membership records and premiums rates for each
membership category within each county. Premiums are due monthly and are recognized as revenue
during the period in which the company is obligated to provide service to members.

In addition, the Company uses the following accounting policies.

(1) Short-term investments are stated at amortized cost. Any Bonds not backed by other loans are stated
at amortized cost using the interest method.

(2) Unpaid Claims and loss adjustment expenses include an amount determined from individual case
estimates and claim reports and an amount, based on past experience, for claims incurred but not
reported. Such liabilities are necessarily based on assumptions and estimates and while management
believes the amount is adequate, the ultimate liability may be in excess of or less than the amount
provided. The methods for making such estimates and for establishing the resulting Hability is
continually reviewed and any adjustments are reflected in the period determined.

Accounting Changes and Corrections of Errors

A. Disclosure for Insurers Upon Initial Implementation of Codification:

None

Business Combinations and Goodwill
None

Discontinued Operations

None

Investments

The Company as of December 31, 2009 does not possess or reflect any Mortgage Loans, Debt Restructuring,
Reverse Mortgages, L.oan-Backed Securities or Repurchase Agreements.

Joint Ventures, Partnerships and Limited Liability Companies

The Company as of December 31, 2009 had no investments in Joint Ventures, Partnerships and Limited
Liability Companies that exceed 10% of its admitted assets.

Investment Income
The Company reports only investment income that is earned as due and accrued.
Derivative Instruments

The Company as of December 31, 2009 had no investments in Derivative Instruments.

25



ANNUAL STATEMENT For THE YEAR 2009 oF THE AMERIGROUP Tennessee, [nc.

Notes to Financial Statements

9, Income Taxes

A. Components of Deferred Tax Assets (DTAs) and Deferred Tax Liabilities (DTLs) at December 31:

2009 2008
Total of all deferred income tax assets (admitted and non-
admitted) $ 4,580,626 $ 13,183,182
Total of all deferred income tax liabilities 0 0
Net deferred tax asset (liability) $ 4,580,626 §$ 13,183,182
Total deferred tax assets non-admitted in accordance with SSAP
No.10 $ (3,798,862) § (13,183,182)
Total net admitted deferred tax asset (liability) 781,764 0
(Increase) decrease in deferred tax assets non-admitted § 9384320 § 959,980

B. Unrecognized deferred tax liabilities
There are no temporary differences for which deferred tax liabilities are not recognized.

C. Current income taxes incurred consist of the following major components:

2009 2008
Current year tax expense (benefit) $ ¢ 3 0
{exclusive of items below)
Tax credits $ 0 3 0
Prior year adjustments $ 0 5 0
Current income taxes incurred 5 0 S 0

Deferred income tax assets and liabilities consist of the following major components:

2009 2008 Change
Deferred tax assets:
Goodwill ) 15,035 § 301,579 % (286,544)
Property and Equipment $ 568,714 § 790,985 % (222,271)
Unrealized loss $ 0 3 99,141 § (99,141)
Claims Unpaid h] 367,368 § 856,804 § (489,436)
Contractual Allowances $ 1,335951 § 1,705,655 § (369,704)
Unearned Revenue $ 0 8 0 % 0
Federal NOL Carryforward $§ 2227412 § 9,183949 § (6,956,537)
Other $ 66,146 § 245069 % (178,923)
Total deferred tax assets $ 4,580,626 § 13,183,182 S§ (8,602,556)
Non-admitted deferred tax assets $ (3,798,862) $ (13,183,182) § 9,384,320
Admitted deferred tax assets h) 781,764 % 0 8 781,764
Deferred tax liabilities:

Other 0 0 0
Net Admitted Deferred Tax Assets (Liabilities)  § 781,764 § 0 § 781,764
Total deferred tax assets $ 4,580,626 $ 13,183,182 § (8,602,556)
Total deferred tax liabilities 5 0 % 0 5 0
Net deferred tax assets $ 4,580,626 $ 13,183,182 § {(8,602,556)
Less tax effect of unrealized gains and losses 3 99,141
Net change in deferred tax assets $ (8,503,415)

We do not elect to admit deferred tax assets pursuant to SSAP 10R paragraph 10e.

To assess the recoverability of deferred tax assets, we consider whether it is more likely than not that deferred
tax assets will be realized. In making this determination, we take into account the scheduled reversal of
deferred tax liabilities and whether projected future taxable income is sufficient to permit deduction of the
deferred tax assets. Based on projections for fiture taxable income, we believe it is more likely than not that we
will fully realize the benefits of the gross deferred tax assets of $4,580,626.
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ANNUAL STATEMENT FOR THE YEAR 2009 oF THE AMERIGROUP Tennessee, Inc.

Notes to Financial Statements

D. The Company’s income tax incurred and change in deferred income tax differs from the amount obtained
by applying the federal statutory rate to income before income taxes. The significant items causing this
difference are as follows:

2009
Federal current income taxes incurred b 0
Change in deferred income tax 5 8,602,556
Other 0
Total statutory income taxes $ 8,602,556
Provision computed at statutory rate $ 22,541,418
35%
Expected income tax expense (benefit) at 35% statutory rate $ 7,889,496
Nondeductible lobbying expenses b 31,675
STAT to GAAP difference b 661,730
Other nondeductible expense $ 4,458
Return to provision true up $ 15,197
Totals $ 8,602,556

E. Operating Loss Carryforward

(1) As of December 31, 2009, the separate company operating loss carryforward available for federal tax
purposes is $6,364,035.

(2) The amount of income taxes incurred that are available for recoupment in the event of future net losses
is: current year $0; first preceding vear $0.

FF. Consolidated Federal Income Tax Return
(1) The Company’s Federal Income Tax return is consolidated with the following entities:

AMERIGROUP Corporation (Parent)

AMERIGROUP Florida, Inc.

AMERIGROUP New Jersey, Inc.

AMERIGROUP Texas, Inc.

AMERIGROUP Virginia, Inc.

AMERIGROUP Ohio, Inc.

AMERIGROUP Maryland, Inc.

AMGP Georgia Managed Care Company, Inc.

PHP Holdings, Inc.

AMERIGROUP New York, LLC

AMERIGROUP Tennessee, Inc.

AMERIGROUP Community Care of New Mexico, Inc.
AMERIGROUP Community Care of South Carolina, Inc.
AMERIGROUP Health Selutions, Inc.
AMERIGROUP Nevada, Inc.

AMERIGROUP Corporation has a written agreement outlining the method of allocating federal income tax
between the entities. The allocation is based upon separate return calculations for each member of the
affiliated group. If a member has a net loss, current credit is provided to the extent that the member has
previously paid taxes.

10. Information Concerning Parent, Subsidiaries and Affiliates

AMERIGROUP Corporation owns 100% of the outstanding shares of the Company and provides
administrative and financial support services to the Company. Management services fees charged, in
accordance with an approved management services agreement, for the years ended December 2009 and 2008
were $44,262,089 and $49,906,409, respectively, As of December 31, 2009, the Company owed $4,527,572
to AMERIGROUP Corporation. As of December 31, 2008, AMERIGROUP Corporation owed $1,925,627 to
the Company. During 2009, the Company received from AMERIGROUP Corporation non-cash capital
conftributions of $424,993, and there were no dividends paid. During 2008, the Company received from
AMERIGROUP Corporation capital contributions of $27,323,953 ($22,200,000 cash, $4,733,701 auction rate
security including accrued interest, and $392,252 non-cash). There were no dividends paid in 2009.

11.  Debt

The Company has no debt outstanding.
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12

13.

14,

15.

16.

17.

Notes to Financial Statements

Retirement Plans, Deferred Compensation, Post-employment Benefits and Compensated
Absences and Other Postretirement Benefits Plans

The Company’s employees have the option to participate in a deferred compensation plan sponsored by
AMERIGROUP Corporation. All full-time and most part-time employees of AMERIGROUP Corporation
and the Company may elect to participate in this plan. This plan is exempt from income taxes under

Section 401(k) of the Internal Revenue Code. Participants may contribute a certain percentage of their
compensation subject to maximum federal and plan limits, AMERIGROUP Corporation may elect to match a
certain percentage of each employee’s contributions up to specified limits. For the years ended December 31,
2009 and 2008, AMERIGROUP Corporation’s matching contribution under the plan was approximately
$4,486,000 and $3,649,000, respectively, and was not directly charged to the Company.

Capital and Surplus, Sharcholder's Dividend Restrictions and Quasi-Reorganizations.

(1) The Company had 1000 shares of common stock authorized and 1000 shares outstanding.

(2) The Company had no preferred stock outstanding.

(3} The Company received from AMERIGROUP Corporation capital contributions of $424,993 and
$27,325,953 as of December 31, 2009 and 2008, respectively. No dividends were paid during 2009 and
2008.

Contingencies

None

Leases

The Company leased office space under two lease agreements; one of the leases expires in August 31, 2013
and the other expires in January 31, 2010. The Company also has 3 equipment leases; two of which expire in
May 5, 2011 and the other in November 5, 2010. Rental expense as of December 31, 2009 and December 31,

2009 were $2,108,081 and $2,135,573, respectively. At December 31, 2009, the minimum aggregate rental
commitments were as follows:

2010:  § 912,250
2011:  § 915,091
2012:  § 945207
2013:  § 645,397
2014: % 0

Information about Financial Instruments with Off-Balance Sheet Risk and Financial with
Concentrations of Credit Risk.

None
Sale, Transfer and Servicing of Financial Assets and Extingaishments of Liabilities
A. Transfers of Receivables Reported as Sales
None
B. Transfer and Servicing of Financial Assets
None
C. Wash Sales

None

25.3



ANNUAL STATEMENT FOR THE YEAR 2009 oF THE AMERIGROUP Tennessee, Inc.

18.

19.

20.

21.

22,

23.

24.

Notes to Financial Statements

Gain or Loss to the Reporting Entity from Uninsured A&H Plans and the Uninsured Portion of
Partially Insured Plans.

A. The Company has Administrative Services Only (ASO) operations in the West Tennessee Grand Region
and in the Middle Tennessee Grand Region. The West Region contract expired in October 2008 and only
includes claims run out. In 2009, the ASO’s operations were as followed:

Uninsured
ASO Portion of
Uninsured Partially Insured Total
Plan Plan ASO
a. Net reimbursement for Administrative
Expenses (including Administrative Fees)
in excess of Actual Expenses $(3,586,479) % 0 $(3,586,479)
b. Total Net Other Income or Expenses
(Including Interest paid or received fromplan $ 11,189 $ 0 $ 11,189
¢. Net Gain or Loss from Operations $(3,575,290) $ 0 $(3,575,290)
d.  Total Claim Payment Volume $15,557,240 $ 0 $ 15,557,240

Direct Premium Written/Produced by Managing General Agents/Third Party Administrators.

None

Other Items

None

Events Subsequent

None

Reinsurance

A new contract was signed with ING Reinsurance, a division of ReliaStar Life Insurance Company, effective
July 1, 2009, with the aftachment points of $1,000,000 per member. The Company during this reporting
period had no Unsecured Reinsurance Recoverable, Reinsurance Recoverable in Dispute, Uncollectible
Reinsurance, and Commutation of Reinsurance or Retroactive Reinsurance. ReliaStar Life Insurance
Company was purchased by RGA Reinsurance Company effective January 1, 2010. The contract continues to
be in force directly with ReliaStar Life Insurance Company umtil contract renewal.

Retrospectively Rated Contracts and Contracts Subject to Redetermination

None

Change in Incurred Claims and Claim Adjustment Expenses

A summary of the activity for claims unpaid is as follows:

2009 2008

Liability balance prior year 575,084,654 $72,252,049
Plus incurred related to:

Current year 525,965,040 528,218,428

Prior years (10,413,573) 7,044 811
Total Incurred 515,551,467 535,263,239
Less paid related to:

Current year 461,366,265 453,855,936

Prior years 62,384,718 78,574,698
Total Paid 523,750,983 532,430,634
Balance current year $66,885,138 $75,084,654
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ANNUAL STATEMENT FOR THE YEAR 2009 oF THE AMERIGROUP Tennessee, Inc.

Notes to Financial Statements

The Company uses actuarial techniques based principally on historical payment patterns to estimate incurred
claims. Changes in payment patterns and claims frends can result in adjustments to the claims estimate,
which are recorded in current operations.

25. Imtercompany Pooling Arrangements
None

26.  Structured Settlements
Nonse

27. Health Care Receivables

Health Care Receivables consisted of provider advances and provider overpayments on paid claims. All
considered non-admitted at December 31, 2009.

28.  Participating Policies
None

29.  Premium Deficiency Reserves.
None

30. Salvage and Subrogation

None
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ANNUAL STATEMENT FOR THE YEAR 2008 oF THEe AMERIGROUP Tennessee, Inc.

GENERAL INTERROGATORIES
PART 1 - COMMON INTERROGATORIES
GENERAL

1.1 Is the reporting entity a member of an Insurance Holding Company System consisting of two or more affiliated persons, one or more of
which is an insurer?

1.2 if yes, did the reporting entity register and file with its domiciliary State Insurance Commissioner, Director or Superintendent or with such
reguiatory official ¢f the state of domicile of the principal insurer in the Holding Cempany System, a ragistration statement providing
disclosure substantially similar to the standards adopted by the National Association of Insurance Commissioners (NAIC) in its Model
Insurance Holding Company Systemn Reguiatory Act and model regulations pertaining thereto, or is the reporting entity subject fo
standards and disclosure requirements substantially similar tc those required by such Act and regulations?

1.3 State Regulating?

2.1 Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of setflement of the
reporting entity?
2.2 ifyes, date of change:

3.1 State as of what date the latast financial examination of the reporting entity was made or is being made.

3.2 State the as of date that the latest financial examination report became available from eithar the state of domicile or the reporting entity.
This date should be the date of the examined balance sheet and not the date the report was completed or released.

3.3 State as of what date the latest financial examination report became available o ciher states or the public from either the state of domicile
orr] th? {rieri)o)rting entity. This s the release date or completion date of the examinaticn repart and not the date of the examination (batance
sheet date).

3.4 By what depariment or departments?

Department of Commerce and Insurance, TennCare Division

3.5 Have all financial statement adjustments within the latest financial examinaticn repart been accounted for in a subsecguent financial

statement filed with departmenis?

YespX] Noi ]

Yes[X] No[ ] N/A[]
...... Tennessea. . .

Yes[ ] No[X]

- D3R312008.....
...03131/2008 ...

1002802009

Yes[X] No[ ] N/AF

3.6 Have all of the recommendations within the |atest financial examination report been complied with? Yes[X] No[ | N/A}
4.1 During the period covered by this statement, did any agent, broker, sales representative, non-affiliated sales/service organization or any
combination thereof undar common centrol (other than salaried employees of the reporting entity) receive credit or commissions for or
control a substantial part (more than 20 percent of any major line of business measured on direct premiums) of:
4,11 sales of new business? Yes[ ] No[X]
412 renewals? Yes[ ] No[X]
4.2 During the period covered by this statement, did any sales/service organization owned in whole or in part by the reporting entity or an
affiliate, receive credit or commissions for or controt a substantial part (more than 20 percent of any majer line of business measurad on
direct premiums) of.
4.21 sales of new business? Yes[] No[X]
4.22 renewals? Yes| | NofxX]
5.1 Mas the reporting entity been a party to a merger or consolidation during the period covered by this statement? Yesf } No[X]
5.2 If yes, provide the name of the entity, NAIC company code, and state of domicile (use two lefter state abbreviation) for any entity that has
ceased to exist as a result of the merger or consolidation.
1 2 3
Name of Entity NAIC Company Code State of Domicile
6.1 Has the reporting entity had any Certificates of Authority, licenses or registrations (including corporate registration, If applicable)
suspended or revoked by any governmental entity during the reporting period? Yes[ ] NolXi
6.2 If yes, give full information:
7.; IL‘fJoes any foreign (non-United States) person or entity directly cr indirectly contrel 10% or more of the reporting entiy? Yes[] Nofx]
7.2 lfyes,
7.21 State the percentage of foreigncontrol 0.000%
7.22 State the nationality(s) of the Tareign person(s) or entity{s); or if the entity is a mutual or reciprocal, the nationality of its manager or
attomey-in-fact and identify the type of entity(s) (e.g., individual, corporation, government, manager or attorney-in-fact)
1 2
Nationality Type of Entity
8.1 s the company a subsidiary of a bank hclding company regulated by the Federal Reserve Board? Yes[ ] No[X]
8.2 if response to 8.1 is yes, please identify the name of the bank halding company.
8.3 Is the company affiliated with one or more banks, thrifts or securities firms? Yes[] No[X]
8.4 if respanse to 8.3 is yes, please provide the names and logation (city and state of the main office) of any affiliates regulated by a federal
financial regulatory services agency [i.e., the Federal Reserve Board (FRBY), the Cffice of the Comptroller of the Currency {OCC), the Office of
Thrift Supervision (OTS), the Federal Deposit Insurance Corporation (FDIC) and the Securities £xchange Commission (SEC) and identify the
affiliate’s primary federal regulator.
1 2 3 4 5 6 7
Affiliate Name Location (City, State) FRB 0CC OT8 FDIC SEC
............................................................................ . Yes[]No[X]..|.. Yes[JNa[X].. [.. Yes[INofX].. |.. Yes[]No[X].. |.. Yes[]No[X]..
8. What is the name and address cf the independent certified public accountant or accounting firm retained to conduct the annual audit?
KPMG 2100 Dominion Towers, 99 Waterside Dr. Norfolk, Virginia 23510
10. What is the name, address and affliation (officerfemployse of the reporting entity or actuary/consultant associated with an actuarial consulting
firm) of the individual providing the statement of actuaria! cpinion/certification?
Ingenix Consutting, 2170 Sateliite Blvd., Suite 150, Alanta, GA 30097
11.1 Does the reporting entity own any securities of a real estate holding company or otherwise hold real estate indirectly? Yes{ } No[X]
11.11 Name of real estate holding company
11.12 Number of parcels involved
11.13 Total book/adjusted carrying vaiue $
11.2 If yes, provide explanation
12, FOR UNITED STATES BRANCHES OF ALIEN REPORTING ENTITIES ONLY:
12.1 What changes have been made during the year in the United States manager or the United States trustees of the reporting entity?
12.2 Does this statement contain all business transacted for the reporting entity through its United States Branch on risks wherever located? Yes[ ] Nol ] NFALX]
12.3 Have there been any changes made fo any of the trust indeniures during the ysar? Yes[ ] No[ ] N/A[X]
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ANMUAL STATEMENT FoR THE YEAR 2009 oF THE AMERIGROUP Tennessee, Inc.

GENERAL INTERROGATORIES (Continued)

124 If answer to {12.3) Is yes, has the domiciliary or entry state approved the changes? Yes[] No[] N/A[X]
13.1 Are the senior officers {principal executive officer, principal financial officer, principal accounting officer or controller, or persons performing
simitar functions) of the reporting entity subject to a code of ethics, which inciudes the following standards? ‘ Yes[X] No[]
a, Henest and ethical conduct, including the ethical handling of actual or apparent conflicts of interest between personai and professional
relationships;

b. Full, fair, accurate, timely and understandable disclosure i the pericdic reports required fo be filed by the reporting entity;
¢. Compliance with applicable governmental laws, rules and regulations;
d. The prompt intemal reporting of viclations to an appropriate persen or persons identified in the cods; and
€. Accountabilily for adherence to the code.
13.11 If the response to 13.1 is No, please explain:

13.2 Has the code of ethics for senior managers been amended? Yes[ ] NoX}
13.21 If the response to 13.2 is Yes, provide information related to amsndment(s).
133 Have any provisicns of the code of ethics been waived for any of the specified officers? Yes{ ] No[X]
13.31 Ifthe response to 13.3 is Yes, provide the nature of any waiver(s).
BOARD OF DIRECTORS
14. Is the purchase or sale of all investments of the reporting entity passed upon either by the Board of Directors or a subordinate committee
thereof? Yes[X] No[ ]

15. Does the reporting entity keep a complete permanent record of the proceedings of its Board of Directors and all suberdinate committess
thereof? Yes[X] No[]

16. Has the reporting entity an established procedure for disclosure to its board of dirsctors or frustees of any material interest or afflliation on the
part of any of its officars, directors, frustess or responsible employees that is in conflict or is likely to conflict with the official duties of such

person? Yes[X] No[ ]
FINANCIAL
17. Has this statement baen prepared using a basis of accounting other than Statutory Accounting Principles (e.g., Generally Accepted
Accounting Principles)? Yes[] No[X]

18.1 Total amount loaned during the year (inciusive of Separate Accounts, exclusive of policy loans);
18.11 To directors or other officers
18.12 To stockholders not cfficers
18.13 Trustees, supreme or grand (Fratemal only)
18.2 Total amount of loans outstanding at end of year (inclusive of Separate Accounts, exclusive of policy loans):

18.21 To directors or other officers S, 0

18.22 To stockholders not officers S, 0

18.23 Trustees, supreme or grand (Fraternal only) S 0
19.1 Were any assets reported in this statement subject to a contractual obligation to fransfer to another party without the liability for such

obligation being reported in the statemen{? Yes[] No[X]
19.2 If yes, state the amount thereof at December 31 of the current year;

19.21 Rented from others S 0

19.22 Borrowed from others : S 0

19.23 Leased from others S 0

19.24 Other- S 0
20,1 Does this statement inctude payments for assessments as described in the Annual Statement Instructions other than guaranty fund or

guaranty association assessments? : Yes[] NofX]
20.2 If answer is yes:

20.21 Amount paid as losses or risk adjustment B 0

20.22 Amount paid as expenses S, 0

20.23 Other amounts paid $ o 0
21.1 Does the reparting entity report any amounts due from parent, subsidiaries or affiliates on Page 2 of this statement? Yes[ T No[X]
21.2 If yes, indicate any amounts receivable from parent included in the Page 2 amount: S, 0

INVESTMENT

22.1 Were all the stocks, bonds and other securities owned Decernber 31 of current year, over which the reporting entity has exclusive control, in

the actual pessession of the reporting entity on said date? (other than securities lending programs addressed in 22.3) Yes[X] No[]

22.2 If no, give full and complete information, relating thereto:

22.3 For security lending programs, provide a description of the program including value for coliateral and amount of loaned securities, and
whether collateral is carried on or off-balance shest, (an alternative is to reference Note 16 where this information is also provided)

22.4 Does the Company's security lending program meet the requirements for a conforming program as outlined in the Risk-Based Capital
Instructions? Yes[]No[] N/ADY]

225 If answer to 22.4 is YES, report amount of collateral ) $ ]

22.6 ¥ answer to 22.4 is NO, repert amount of coliateral

231 Were any of the stocks, bonds or other assets of the reporting entity owned at December 31 of the current year not exclusively under the
contrel of the reporting entity, or has the reporting entity scld or fransferred any assets subject fo 2 put option contract that is currently in
force? (Exclude securities subject to Inferrogatory 19.1 and 22.3).
23.2 If yes, state the amount thereof ai December 31 of the current year:
2321 Subject to repurchase agreements
23.22  Subject to reverse repurchase agreements
2323 Subjeci to dollar repurchase agreements
23.24  Subject to reverse dollar repurchase agreements
23.25 Pledged as collateral
23.28 Placed under opfion agreements
23.27  Letter stock or securities restricted as to sale
23.28  On deposit with state or other regulatory body
23.29 Other

23.3 For category (23.27) provide the following:

1 2 3
Nature of Restriction Description Amount
24.1 Does the reporting entity have any hedging transactions reported on Schedule DB? Yes[ ] No[X]
242 Hf yes, has a comprehensive description of the hedging program been made available to the domiciliary state? Yes[] No[ ] N/A[X]

If no, attach a description with this statement.
25,1 Were any preferred stocks or bonds owned as of December 31 of the current year mandatorily convertibie into equity, or, &t the aption of the

issuer, convertible into equity? Yes[ ] No[X]
25.2 If yes, state the amount thereof at December 31 of the current year. S
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GENERAL INTERROGATORIES (Continued)

26.  Excluding items in Schedule E - Part 3 - Special Deposits, real estate, mortgage loans and investments heid physically in the reporiing

entity's offices, vaults or safety deposit boxes, were all stocks, bonds and ofher securities, owned throughout the current year held pursuant

to & custodial agreement with a qualified bank or trust company in accordance with Section 3, Il Conducting Examinations, F - Custodial or

Safekaeping agreements of the NAIC Firancial Condition Examiners Handbaok? ‘ ' Yes[X] No[]
26.01 Feor agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook, complete the foilowing:

1 2
Name of Custodian(s) Custodian's Address
UG, Bank, N A, 1025 Connecticut Avenue, Suite 517, Mail Code EX-DCAVNWW,
Washington, DC 20036 ... ..ot

26.02 For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the name,
lecation and a complete explanation;

1 2 3

Name(s) Locaticn(s) Complete Explanation(s)
26.03 Have there been any changes, including name changes, in the custedian(s) identified in 28.01 during the current year? Yes[ ] No[X]

28.04 If yes, give full and complete information relating thereto;

1 2 3 4
Old Custodian New Custodian Date of Change ~ Reason

26.05 Identify all investment advisers, brokers/dealers or individuals acting on behalf of broker/dealers that have access to the investment
accounts, handle sscurities and have authority to make investments on behalf of the reporting entity:

1 2 3
Central Registration .
Cepository Number(s) Name Address
TTT84 i Deutsche Investment Management Americas, Inc. ... | 345 Park Ave, New York, New York 10154 ...........................

271 Does the reporting entity have any diversified mutual funds reported in Scheduie D, Part 2 (diversified according to the Sscurities and
Exchange Commission (SEC] in the Investment Company Act of 1840 [Section 5 {b)(1)])? Yes[ ] Nofx]
27.2 If yes, complete the following schedule;

1 2 3
Bool/Adjusted
CUSIP # Name of Mutual Fund Carrying Value
272800 Total L. ettt e

27,3 For each mutual fund listed in the table above, complete the following schedule:

1 2 3 4
Amount of
Mutual Fund's
Book/Adjusted
Carrying Value
Name of Muiual Fund Name of Significant Holding Attributable {o Date of
{from above table) of the Mutual Fund the Holding Valuation

28.  Provide the following information for all short-ferm and long-term bonds and all preferred stocks. Do not substitute amortized value or
statement value for fair value.

1 2 3
Excess of
Statement over
Fair Value {-),
Staternent Fair or Fair Value over
- {(Admitted) Value Value Statement (+)
281 Bonds ... 107,480,833 |....... 107,794,703 | ............. 313,870
282 Prefemed S00KS ..o Lo | |
283 Tolals..oooooii e 107,480,833]....... 107,784,703 | ............. 313,870
28.4 Describe the sources or methods utilized in determining the fair values
Custodial and Broker statements
29.1 Was the rate used to calculate fair value determined by a broker or cusiodian for any of the securities in Schedule D? Yes[X] No[]
29.2 Ifyes, does the reporting entity have a copy of the broker's or custodian's pricing polisy (hard copy or electranic copy) for all brokers or
custodians used as a pricing source? Yes[X] No[]

29.3 If no, describe the reporting entity's process for defermining a refiable pricing source for purposes of disclosure of fair value for Scheduie D

30.1 Have all the filing requirements of the Purposes and Procedures Manual of the NAIC Securitias Valuation Office bean foliowed? Yes[X] Noi 1
30.2 If no, list exceptions:

26.2



ANNUAL STATEMENT FOR THE YEAR 2009 oF T2 AMERIGROUP Tennessee, Inc.

GENERAL INTERR(gTGI_Ilél;I'ORIES (Continued)

31.1 Amount of payments to Trade Associations, Service Organizations and Statistical or Rating Bureaus, if any? S 175,124
31.2 List the name ¢f the organization and the amount paid if any such payment represented 25% or more of the total payments to Trade
Assaciations, Service Organizations and Statistical or Rating Bureaus during the pericd covered by this statement.

1 2
Name Amaount Paid
National Committee for Quality ASSUTANCE ...\ oieiiie i cciinesiis i ee e isaen s e 53,936
32.1 Amount of payments for legal expenses, if any? S 121,509
32.2 List the name of the firm and the amount paid if any such paymens represented 25% or more of the total payments for legal expenses during
the period covered by this statement,
1 2
Name Amount Paid
Waller, Lansden, Dortch & Davis, LLP. ... oo e e [aeae e 104,311
331 Amount of paymenis for expenditures in connection with matters before legisiative bodies, officers or depariment of government, if any? S 126,388

33.2 List the name of firm and the amount paid if any such payment represented 25% or more of the total payment expenditures in connection with
matters before legislative bodies officers or department of government during the period covered by this statement.

1 2
Name Amount Paid

BUFBAL OF TN AT .o oottt ettt st e s e e e e ettt et e e e et n b e reans
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ANNUAL STATEMENT FOR THE YEAR 2009 oF HE AMERIGROUP Tennessee, Inc.

GENERAL INTERROGATORIES (Continued)
PART 2 - HEALTH INTERROGATORIES

1.1 Does the reporting entity have any direct Medicare Supplement Insurance in force? Yes{ I Ne[X]
1.2 If yes, indicate premium earned on LS. business only: B
1.3 What portion of liem (1.2) is not reported on the Medicare Supplement Insurance Experience Exhibit? L JUUTURUPRTURURTURION 0

2
3
1.31 Reason for excluding:
A Indicate amount of earnad premium atiributable to Canadian and/or Other Alien nctincluded in Item (1.2) above.
5 Indicate total incurred claims on alt Medicare Supplement insurance.
6 Individual pelicles - Most current three years:
1.61 Total premizm eamed
1.62 Total incurred claims
1.63 Number of covered lives
Afl years prior to most current three years:
1.64 Total premium eamed
1.85 Total incurred claims
1.66 Number of covered lives
1.7 Group policies - Most current three years:
1.71 Total premium sarned
1.72 Total incurred claims
1.73 Number of covered lives
All years prior to most current three years:
1.74 Total premium eamed
1.75 Total incurred claims
1.76 Number of covered lives

1
1
1

2. Health Test
1 2
Current Year Prior Year
21 Premium NUMEIAIOT ... e e st s et s b s sanerrines | raienin 626,125979|......... 607,005,174
2.2 Premium Denominator ..ot e Fe 626,125,979 |......... 607,085,174
23 Premium Ratio (2.1 7 2.2) ..ot e et e et | e 10000 1.000
24 e T (o] N .. 66,885,1381.......... 75,084,654
2.5 Resenve DenomINGIOr ... ... iiiiritirrrisrr s st bises s binees e raeie s st mse ] eereeaiin 66,804,880 .......... 75,084,654
26 Reserve Ratio (247 2.5) ... e L 1.000f................ 1.000

3.1 Has the reporting entity received any endowment or gift from confracting hospitals, physicians, dentists, or others that is agreed will be refumed wken, as and if
the eamings of the reporting enfity permits? Yes[ 1 No[X]
3.2 Ifves, give particulars:

4.1 Have copies of ail agreements stating the pericd and nature of hospitals', physicians', and dentists' care offered to subscribers and dependents been filed with

the appropriate regulafory agency? Yes[X] No[ ]
4.2 If not previously filed furnish herewith a copy(ies) of such agreement(s). Do these agreements include additicnal benafits offered? Yes[ ] No[X]
5.1 Does the reporting entity have stop-loss reinsurance? Yes[X] No[ ]

5.2 If ng, explain;
5.3 Maximum refained risk {see instructions):

5.31 Comprehensive Medical L I 750,000
5.32 Medical Only B 0
5.33 Medicare Supplement B 0
5.34 Dental & Vision S 0
5.35 Other Limited Benefit Plan L 0
536 Other S 0

6. Descripe arrangement which the reporting entify may have to protect subscribers and their dependents against the risk ¢f insolvency including held harmless
provisions, conversion priviieges with other carriers, agreements with providers to continue rendering services, and any other agreements;
On July 1, 2009, AGP entered into an insclvency canfinuation and conversion provision with ING Reinsurance, a division of ReliaStar Life Insurance Company, ReliaStar Lifs Insurance
Company was purchased by RGA Reinsurance Company effective January 1, 2010. The insolvency continuation and conversion provision continues te be in force directly with ReliaStar Life
Insurance Company in the event of insolvency until confract renewal

7.1 Does the reporting enfity set up its claim liabifity for provider services on a service date base? Yes[XINo[]
7.2 [f no, give details:

8. Provide the following information regarding participating providers:

8.1 Number of providers at start of reporting year 8,133
8.2 Numberof providers atend of reporing year e, 7,234
9.1 Does the reporting entity have business subject to premium rate guarantees? Yes[ ] No[X]
9.2 |fyes, direct premium earned:
921 Business with rate guarantees befween 15-36 months 0
9.22 Business with rate guaranteesover36menths 0
%10.1 Does the reporting entify have Incentive Pool, Withhold or Bonus Arrangements in its provider contracts? Yes[ ] Na[X]
0.2 Ifyes:
10.21 Maximum amount payable bonuses PO 0
10.22 Amount actually paid for year bonuses R 0
10.23 Maximum amount payatle withholds S 0
10.24 Amount actually paid for year withholds - 2 0
11.1 Is the reperting entity crganized as;
11.12 A Medical Group/Staff Model, Yes[ ] No[X]
11,13 An Individual Pracfice Asscclation (IPA), or, Yes[ ]No[X]
11.14 A Mixed Model {combination of above)? Yes[X] Ne[ ]
11.2 Is the reporting entity subject to Minimum Net Worth Requirements? Yes[X]No[ |
11.3 Ifyes, show the name of the state requiring such net worth.
Tennessee
114 Ifyes, show the amountrequired. s 16,133,399
11.5 Is this amount included as part of a contingency reserve in stockholder's equity? Yes{ ] NefX]

11.6 Ifthe amount is calculated, show the calculation,
The greater of $1,500,000 or an amouni totaling 4% of the first $150,000,600 of pramium revenues eamed for the piror calendar year, plus 1.5% of the amount eamed in excess of
$150,000,000 for the prior calendar year. $16,133,359 ($150,000,000 x 4% +($825,559,907 - $150,000,000) x 1.5%)

12, List service areas in which the reporting entity is ficensed to operate:

1
Name of Service Area
Grand Region MIddIe .. ..o
13.1 Do you act as a custodian for heatth savings accounts? Yes[ ] No[X]
13.2 Ifyes, please provide the amount of cusodial funds held as ofthe reportingdate:
13.3 Do you actas an administrator for health savings accounts? Yes[ | No[X]
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GENERAL INTERROGATORIES (Continued)

13.4 Ifyes, please provide the balance of the funds administered as of the reporting date: S
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ANNUAL STATEMENT FOR THE YEAR 2008 oF THe AMERIGROUP Tennessee, Inc.

FIVE-YEAR HISTORICAL DATA

1 2 3 4 5
2009 2008 2007 2008 2005

BALANCE SHEET (Pages 2 and 3)
1. TOTAL Admitted Assets {Page 2, Line 26} ..o 163,369,258 | ...... 133,532,808|...... 107,602,809 ..o [
2. TOTAL Liabilities (Page 3, Hine 22) ... [, B2515,366]........ 78,944,307 ....... 83,541695(............ 61401
30 Statutory SUPIUS ..ot L 16,133,399 ........ 15,606,844 .. ...... 18,656,844 ... e,
4, TOTAL Capital and Surplus (Page 3, Ling 31) ..o 80,853,892|........ 54,588,298 ........ 24061114 1.......... LA
INCOME STATEMENT (Page 4)
5. TOTALRevenues{Line 8) ..........ccoociviiiiioriiiinieiimreer e [ 626,125,879 ...... 607,005,174 ...... 382,864,891 1. [
6. TOTAL Medical and Hospital Expensss (Line 18) ..o foeeen, 516,193,087 ...... 535,851712]...... 360,775,300 ..o e
7. Claims adjustment expenses {Line 20) ... L 16,002,826|........ 15,665,584 |........ 0471572 oo [
8. TOTAL Adminisfrative Expenses (Line 21) ..o [ 73,036,222 | ........ 56,115,828/........ 41,393,842 ... 8141
9, Net underwriting gain {foss) (Line 24) ... L 20,803,744 ... {537,9500]...... (29,775,521 ... (26141
10. Net investment gain (10ss) (LINE 27) . .ovvviiii e [ 1,647 8741......... 3,362,980¢......... 3433971 | [
11, TOTAL Other Income {Lines 28 PIUS 29) .. ....ooiiiiiiiiit i E e e eee e [ eerrce s eeees e Lo,
12, Netingome or {loss} {Lin@ 32} .....oeiviiiii e | 22541,4181]......... 2825000]...... (26,641,552} [.......... @814 |
Cash Flow (Page 6)
13. Net cash from aperations (Ling 11) ....ooovvviriniciinnrirrrsivrieinerennes [eenen (12,697,884)]......... 6,321,953]........ 388287651 s
RISK-BASED CAPITAL ANALYSIS
14. TOTAL Adjusted Capital ..........oooviiiii e e 80,853,892]........ 54,588,288 ........ 24,081,114 o [,
15. Authorized control level risk-based capital ...............ocoooii e e 20,115,7821........ 20,987,751 ........ 16,643,889 ... L,
ENROLLMENT (Exhibit 1)
16. TOTAL Members at End of Period (Column 5, Line 7) ..o e 185,103 |............ 186,887 |............ 186,829 .. L
17. TOTAL Members Months {Column 8, Line 7} ..o e 2,297,031 ......... 2224177 1......... TB42004 | . Lo
OPERATING PERCENTAGE (Page 4)
{ltem divided by Page 4, sum of Lines 2, 3 and 5) x 100.0
18. Premiums earmned plus risk revenue (Line 2 plus Lings 3and 5) ...........[............ 10000, 10004 1000].. 1000, 100.0
19. TOTAL Hospital and Medical plus other non-health (Lings 18 plug Line

1L TR PSS RRRSUOUOPE DOTPRROPPP B24|..o B8I3 1., B42| i L
20, Cost CONTAINMENE BXPENSES ...\ ovei ittt e s | aenieea e 18] 190 23] L
21. Other claims adjustment expenses ... L 08l 070 DS [
22. TOTAL Underwriting Deductions (Ling 23) ..o b, 96.7 . i 1001, 078 e [
23. TOTAL Uncerwriting Gain (Loss) (Lne 24) ... b 33 O T8 oo |
UNPAID CLAIMS ANALYSIS
{U&! Exhibit, Part 2B)
24. TOTAL Claims Incurred for Prior Years (Lina 13, Column 5) ........ooooooe| v 64,665,353 ........ TIZT2844 o e e
25. Estimated liability of unpaid claims-fprior year (Line 13, Calumn 6)] .......[........ 75,021,734 |........ TLOB3.837 | .o [
INVESTMENTS IN PARENT, SUBSIDIARIES AND AFFILIATES
26. Affillated bonds {(Sch. D Summary, Line 12, Column 1} ... f i Do e | B
27. Affiliated preferred stocks (Sch. D Summary, Line 18, Calumn 1) ..o e s b [
28. Affiliated commeon stocks (Sch. D Summary, Ling 24, Column 1) .o [ Lo e e L
29, Affiliated short-term investments {subtotal included in Sch. DA

Verification, Col. B, LIng 10) ......oooiiii i Lo e Lo L e
30. Affilieted mortgage loans onreal estate ... | [ [ e Lo
31, Alictheraffiligied ... iiniins [aessesiiireinen | rsres | reeseesse e [ ceeeese e es | eiasen e
32, TOTAL of Above Lines 281031 ........oiooiiiriiiiiieiirresioivssrses Loosiornnicvisnienes |aremeessaesoinriiaes oiniiiiniamsinsinnies reonisieiimiereineries Jaerisiiniicreniienanss

NOTE: If a party to a merger, have the two most recent years of this exhibit been restated due to a merger in compliance with the disclosure requirements of SSAP No. 3,
Accounting Changes and Correction of Etrars? Yes| ] No[ ] N/ADX]

If no, please explair::

28




L8E°LOV'EL "¢ 598} 10 SOXR) e)eys wolj jduwsaxs |AX 971 L levipapy jo Junowe usjum swntuaid yysey Jog {4)
§]onpoId AU AJREUSPU JBPUN PRINSU Suosiad jo Jaguinu pug g sjonpald aleo paBeusw Odd spUn painsul suosiad Jo Jequiry [sselEsng yesy Jod (&)

64E0911508 R T D T T T e T T SaGiNIag 17 UEaH] 10 UOJSAOId 10 pOUNoU] Junolly g
BEOOGOPIT  Zpdiggal | e [ e e d i ] e i, GREOLZYES SS0IAIGS D187 UEAH O UOISIAGI] I0; Pleg Junoy /) °
FA R T I T A I I T e v&EMNmE:_EP—&b_wwwmo.;tmno._m .ww @
T [ T T i e | T PO T I vver—— PP Ay s Gl6cziozg PaLLIEY SUNIWSIG YKESH 64 esv
T T T T T T | T T T P B T T T PP e m._n_b_m:mmoatmao,_nm Wi M
e r i | i T R I I T I T P A Y i eI SEWAlY 94 € m
................... NmthNN_Nwm R rratateraesanennan e e treritertaneeran Prearaeeneennonnony @Nm.mﬂ_‘nmmm. TERE] ........Aﬂvmmﬁﬂgmaj_rﬂm._&ﬁ:mm_l_ .Nm‘ T
................... Nmmh_‘N.. mwm_FN e ..............................wcc_wm_EU<w—._w_u.mﬂ—.:ho‘_mnﬂmﬁz _—‘—. m

................... eerlzL T RLVPRL | e o) okeq JUaged [NASOH Q)

Nwwmwmw‘_w. . R NNo_mm—‘hN........ ........................................ «.....v......-...l_<|_|O|m| .m

mmohﬂmm. .@WN.O_‘.: . . mhm_.vmw .......... RN RN R R N T Em_u_m>—._llcoz m

192°052'% - lagpgy e . BBLYEOZ | [ PP UBIoISAU A N

11ea 1o} siojunooug Alojenquiy Joqusy IV LOL

P e A IV T Le0ez e T SUIGY JaqUIS J8a A JuaLny) g

.................. : vmm“mmr " ey cavegL T Jga A yuBLng G

GBS €L T 050’y T e dspeny) piiyL k4

LeSyBL gg e | e | BOVCEL - Jo)IENT) PUOJSS .

phoest e egd - ZOGRRL " [ o JEenT 18I =z

c6L'08) - b69 - J9gag) e e e 1B9A 30l 7

0 pua je sRqURY TY101

BUYO pieoipaly aresipsiy ueid Auo Auo siis|ddng énolgy [EnpIApU; elel
KB 9L HIAX =Ll jieueg Ujjeel [g3usq Uosip [reApay
soakoidwg
|erepaq £ [4
03 6 8 A 9 g ¥ (iecipo 3 |elidsop) ensuayaidiag }
|62 8pos Auedwo] iy H¥3A IHL ONKNA IISSINNAL 40 JLVLS FHL NI SS3INISNE 9511 8pog dnous Dy
NOLLY20T 2 '0U| ‘sassauus |, JNOYOMINY "zo_wéon_moo "} ™04 14043
(e) NOLLVZITILN ANV LNIWTTOHNI ‘SWNINTHd 40 LIgiHX3
(g BP0 justineog 8002 (0IEFOEHBO0ZLYBEL

0 AR A

*OU] ‘99SSUUS ] dNOMDINTINY L =0 §OOZ HYIA 310 INFHALYLS TYANNY



(EY BPO7) WEWNI0E]

292'30¥'e1 "¢ $99) 0 saXE] BjE)s woy jdwaxo JIAX 311 Slesipapy Jo Junotre (usjum swinjlueld \yieay Jo4 (q)

o sjonpoid Algo Aluwspu) Jepun pelnsi; suosiad jo Jaquint pug g sjanpoid eseo paBeusus Odd sepun pamsul suasiad {0 Jaguinu '$58UISNq Yj[eay Jod (g)
R YRR T T S A S TOVIESTs ] Saouag a1 SR o Loisnoid 1o paIau oy ]
................... BES950'pLS [ gygge | | | i | | [ oy Pl O
..................... s mrriravrRrEAN NI RS R Rasarpeemasearaany R Msenesraraanamranry N tds4dtbitabanenndt T tresatamsasasaramen Hesaenanannarr st | tat i b ey UQEmmWE:_EQMQE_MBWMOMQGQC._Q m_‘
................... TR R T R W B e B B g o
................. R e e "
.............. _ s AN g
N@W..VNN.NF@ ..... Nwm_wowhmw ......................................................... mNm_mN_\_mNm ................................... Fesn nﬂv CQE_.‘_.’%_ WEMWME@._& FENQI _N—‘
TR ~Foer T e Sl T ———  DISSTOY 1ol o o1
mM-;O.VNW .......... GW—._m ................................................... Crcy PRt et B st bananar ) sresmuseenavesnsaau | eessersasenrnoessaned suentoeasemseassan e mN.—\_VN_‘ .................................... Fraer s E@.CZUCW w>mo ucm_ﬂma _MWMQ.WDI .OP
T AR A — S+ T T A N e R T
seoeg e T T R TR weasiiguoN g
N@N_OWN_P e RN T T T B R R I I L T S T S S A S SR S IEEEEE S Al darmarasanamannaa ) arassassarasraraaas | saamremscaenmranean mm—o_ﬂwN.W IEEEE ] Lermasannaumrnnosssoetosnottosamansanss ....:...........Cm_0_m>£nm N
ilea ) 103 s19junodug Alojenquiy Jaguwel v10
A T R T e — e e T A SOy EqUER BTG 9
T PR e T T e forGe) —t o)\ GG
GBS'E8) ) ) 1 Jsjen plyl v
rmm“vmr... ' ‘ 6SY'S6E T lUenp) puodag €
vloggL ) TOR'GRE e lapend sl 4
...... RSN A e ) OO I By g B
}Jo pud je s:qwal TYLOL

1810 piealpaly aieoipsiy [T=] () Auo Juawaddng dnose [BnpIAIU |EJ0L

Xix 8L HIAX, BhLL JeLeg YiEeH fEHUag uoisip lBgipay
saafoduwig
{elepad £ C

0L 6 2 l g g ¥ (eoipaly % (e)idsop) sasuayaiduiagy I

L6z 1 8po3 AuedwoD Dy HYIA IHL ONIENG TYLOL ANWHS 40 JLVLS AHL N SSaNIsnd 9511 8pog ¢nols YN
NOILYOOT 2 "OU ‘98SSAUUB | NOHDIMINY “zo_wéo&oo | W04 [H0dTY
(e) NOILYZITILN ANV LNIWTTONNT ‘SINNINTYd 40 LIgiHX3
600¢ Q0L650EF600T 6T

0 R

29 Grand Total

"JU] ‘99S59UUD] dNONDIMIINY IHL 40 QT BT IHL HOL LNIWILYLE TVINNY



ANNUAL STATEMENT FOR THE YEAR 2009 or THe AMERIGROUP Tennessee, Inc.

30 ScheduleS-Part1-8Section2.........cciiviiiiiiiiiiiiiiiineiaiinas NONE
31 Schedule S-Part2 .........ciiiiiniiiner it inaciarsaranens NONE
32 ScheduleS-Part3-8ection2............cciiiiiniiiiiiiiiiii i NONE
33 Schedule S-Partd ......coiuiiiiiii e NONE
34 ScheduleS-Partd .........co it i e NONE

30,31, 32, 33,34



ANNUAL STATEMENT FOR THE YEAR 2009 oF HE AMERIGROUP Tennessee, Inc.

SCHEDULE S - PART 6

Restatement of Balance Sheet to ldentify Net Credit For Ceded Reinsurance

35

1 2 3
As Reported Restatement Restated
{net of ceded) Adjustments | (gross of ceded)
ASSETS (Page 2, Col. 3)
1. Cash and invested assets (Line 10} ... 123,492,657 ..o e, 123,492,657
2 Accident and health premiums due and unpaid (Line 13) ..o 3BAT2947 ..o Lo, 36,472,947
3 Amounts recoverable from refnsurars {Line 1413 ... [ e
4, Net credit for ceded relNSUMANCE .........coooiviiie e nien s [ AXX i e
5. All other acdmitted assets (BalaNCe) .........oocooi i 3403854 . | 3,403,854
8. TOTAL Assets {Line 28) ........ocooiiiiiiii e | 163,369,258 | i, [ 163,369,258
LIABILITIES, CAPITAL AND SURPLUS (Page 3)
7. Claims unpaid (Line 1) ... 66,885,138 ... ] 66,885,138
8. Accrued medical incentive pool and bonus payments (LIN@ 2) ... e e
9. Premiums received in advance (Line 8) ... L e e,
10. Funds held under reinsurance treaties with authorized and unauthorized reinsurers
(LINE A7) e e Lo e
1. Reinsurance in unauthorized companies {Line 18) ... Lo Lo L
12. All other liabifities (Balance) ..o 15,830,228 ... 15,530,228
13, TOTAL Liabilities (Line 22 ..o e | B2BI8368]. .. 82,515,366
14. TOTAL Capital and Surplus {LiIn@ 31) ..o | 80,853,892...... AXX 80,853,892
15. TOTAL Ligbilities, Capital and Surplus (Line 32) ... 163,369,258 (..................... |..... 163,369,258
NET CREDIT FOR CEDED REINSURANCE
16. Claims UNPEIE ... |
17, Acorued medical INCntive POl ..........ccooi i e
18, Premiums received N adVaNCE ... e
19. Reinsurance recoverable on paid I0SSBS ........ocooiieiiin e
20. Other ceded reinsurance recoverables ... e,
21, TOTAL Ceded Reinsurance Recoverables ...............ococooooie i v,
22, Premiums receivable ... [
23. Funds held under reinsurance treaties with authorized and unauthorized reinsurars .....iv.eooceveeeeen
24. Unauthorized reinSUrance ... e,
25, Other ceded reinsurance payables/offsefs ..o L
26. TCOTAL Ceded Reinsurance Payables/Offsats ..o e
27, TOTAL Net Credit for Ceded ReINSUTANGE ... ... ol




ANNUAL STATEMENT FOR THE vEar 2009 oF T AMERIGROUP Tennessee, Inc.

SCHEDULE T - PREMIUMS AND OTHER CONSIDERATIONS
ALLOCATED BY STATES AND TERRITORIES

1 Direct Business Only
2 3 4 5 g 7 8 9
Federal Life & Annvity
Accident Employees Health Premiums & Property/ Total
Active & Health Medicare Medicaid Benefiis Program Other Casualty Colurmns Deposit - Type
State, Etn. Status Premiums Title XVII Title XIX Premiums Considerations Premiums 2 Through 7 Centracts

1. Alabama (AL) ................... . N..
2. Alaska (AK) ........oooieninnis N
3 Atizona (AZ) ... | N..
4, Arkansas {AR) .................. L N..
5. Calfornia {CA) .................. LN
8. Colorado (COY ..o | N..
7. Connecticut (CT) ............... N [ L [ [ [
a Defaware (DE} ..................|... N s oo [ i e e [ L
. District of Columbia {DC) .......{... N o e e Lo Lo [ Lo Lo
10, Florida (FLY ..........cooies LN
11, Georgia (GA) ..oooveieiii oo N..
12 Hawail{H) ...............cooae. N e [ e e e e
13, Waho{D).....ccco.ooii. SN e e [ e e e L
14, linois (L) ovviveeiie N e [ L e e e e e,
15, Indiana{iN}.................... SN e e e e e
16, lowa (lA) W N L e e L e e e
17, Kansas{KS).................... G s e e e e e L,
18.  Kentucky (KY) N [ e L T e e
18, Louisiana {LA) N L L e e e L
20. Maine{ME}..................... N i L e L e
21, Maryland (MD).................. SN e i e e e e
22.  Massachusetis (MA) ............]... N..
23, Michigan (M) ................... [... N..
24, Minnesota (MN} ._..............]... N..
25, Mississippi(MS) .............. fes N..
26, Missour (MO) ... N
27, Montana (MT) ..........oooen ] N..
28, Nebraska(NE) .................. LN
28, Nevada (NV)..........oooeeeiin s N..
30.  NewHampshire (NH) ...........|... N..
3. Newlersey{NJ)................ N
32, NewMexico{NM)...............|... N..
33 NewYork(NY)........ooovevnn b, N..
34, North Carolina (NC) ............ | ... N..
35.  NorhDaketa {ND}..............] ... N..
36, Ohic(OHY.......oooeevinieen, +N..
37.  Okiahoma (OK) LN
38, Oregon(OR).....ooovvviindo. N
39.  Pennsylvania (PA) ..............{... N..
40. Rhodelsland (R ...............]... N..
41.  SouthCarcina(SC)............]... N..
42, SouthDakota (SD) ............. LN
43, Tennesses (TN) ................ ... L.
44 Texas(TX) .o |0 N..
45, Utah{UT ... AN
45, Vermont(VT)......oooo. . N..
47, Viginia {(VA) ..o L N..
48, Washington (WA) ...............|... N..
49, WestVirginia WV} ........... |... M.
50 Wisconsin{WI) .................4... N..
51, Wyoming (WY} .................... N..
52.  American Samoa (AS) ......... |... N..
53 Guam({GU)..................... LN
54.  PuertoRico (PRI ....ooovvvvenns |on. N ..
55,  U.8. Virginlslands (VI).........]... N..
56.  Northern Marianas Islands

MP) e e N Lo [ L Lo i e
57, Canada(CN).................... N e e e e e e
58.  Aggregate other alen (OT)..... XXX oo b Lo o b e
59.  SBublotal............oecii XX | o 13,401,387 (... 6127245920 ... ... ... 626125979
60.  Reporting entity contributions

for Employse BenefitPlans ... | XXX | o Lo oo i e
61. TOTAL (Direct Business) ....... (). i 13,401,387 ... 812,724,592 | ... b ... 626125979 ..................
DETAILS OF WRITE-INS
8801 KEX o o s Lo e i e L
5802, XXX o fevve fe i o e e e
3803, L XXX o Lo feiiinimiieiie Lo L L e B
5898. Summary of remaining

write-ins for Line 58 from

overflow page ................... XXX Lo L Jeeiiiioiioies Lo Lo b i e
5899. TOTALS (Lines 5801 through

5803 plus 5898) {Line 58

above) ..., XXX o e LT e e e

{a) Insert the number of L. responses except for Canada and Other Alien.
Explanation of basis of allocation of premiums by states, efc.:
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ANNUAL STATEMENT FOR THE YEAR 2009 of THE AMERIGROUP Tennessee, Inc.
SCHEDULE T - PART 2
INTERSTATE COMPACT - EXHIBIT OF PREMIUMS WRITTEN
ALLOCATED BY STATES AND TERRITORIES

Direct Business only
1 2 3 4 5 6
Disability Long-Term
Life Annuities Income Care
(Group and {Group and (Group and {Group and Depesit-Type
States, Efc. Individuai) Individual) Individual) Individual) Contracts Totals
1. Alabama (AL) ..o [ e F e [ [ b
2 Alaska (AR ..o s [ b Lo [ Lo
3 Arizona fAZ) ..o e e b L [ L
4, Arkansas (AR) ..o Lo [ Lo [ [ [
5. California {CA) ..o [ e [ Lo [
6. Colorado (COY . ov v | e L Lo i [
7. Connecticut (CTY ... L e e e L
8. Delaware (DE) ..o [ i [ e e |
9, District of Columbia (DC) ... ] i e e [ i
10. Flodda {FL) ... [ friieene Lo Lo e
11, Georgia (GA) ... e e e L e
12, Hawall (HI) oo [ e e e e
13. [daho (1D} ... [ [ e e e
14, MENOIS (1) ... e e e Lo | e
15, Indiana (IN} ... [ [ e e e
16. lowa (JA) ..o [ [ e e e
17. Kansas (KS) ......oooocovvniiiie i e Lo Lo e e,
18. Kentucky (KY) ... [ oo Lo oo i
19. Louisiana (LA) ......oocoooeiiies Freniiinininens Loneerinnnneineon oo oo i e,
20. Maing (ME) ..o e i L e e
21. Maryland (MD) ... | oot e B | L
22. Massachusetts (MA) ... [ [ [ [ L |
23. Michigan (M} ... e Lo e e
24, Minnesota (MN) ... Lo e e e L
25, Mississtppi (MS) ... i oo e e e
26. Missourl (MO} ..o [ i e Lo [
27, Montana (MT) ... [ e | e e |
28. Nebraska (NE} ...l | e e e,
29, Nevada(NVi ..o [ R B o BOE || e
30. New Hampshire {NH) ............0.............s N 0 N E ...............................................................
A, Newdersey (NJ) oo e [ N B B || L
32 New Mexico (NM) ..o L | T T oo e e,
33, New York (NY) ..o i oo e [ e L,
34, North Carolina (NCJ ... o [ Lo L e e,
35, North Dakota (ND) ..o oo oo e e e
36. Ohio (OH) . Lo Lo L e,
37 Oklahoma (OK) ... e e Lo L e
28. Oregon (OR) ...ov i e | b e e
39. Pennsylvania (PA) ... [ i [ e
40, Rhode Island (RE) ..o e [ Lo e e
41, South Carclina (SC) .....oooove e b [ e i e
42, South Dakota (SD} ..o i e erireenrens e | e |,
43, Tennesses (TN) ... Lo Leorenneriiieens oo oo e |,
44, Tex@8 (TR} oo e [ b i e e
45, Utah (UT) e [ e e s |
48, Vermont (VT) ..o [ e e T |,
47. Virginta (VA) .. e [ e e L
48, Washington (WA) ... i e i e e
49. West Virginia (WV) ... o [ e e e
50, Wisconsin (W ... e L i e
51 WYOrnIng (WY) o [ e ieienns Lo | e
52. American Samoa (AS) ... | | e Lo | |
53. Guam (GU) ..o | e i e | |
54, Puerfo RICO (PR} .......cocooo i Levveecciiinie Lo e e e
5. WS Virgin Islands (VI) ..o [ e oo e e [
56. Northern Marizna Islands (MP) .[........ocoooooce | oo e e h
57. Canada (CN) ... e Lo Lo L e e,
58. Aggregate otheralien (OT) ... [ L e i e e
58. TOTALS ..o Lo e e i e
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ANNUAL STATEMENT FOR THE YEAR 2009 0= THE AMERIGROUP Tennessee, Inc.

SUPPLEMENTAL EXHIBITS AND SCHEDULES
INTERROGATORIES

Response
The following supplemental reports are required to be filed as part of your statement filing uniess specifically waived by the domiciliary state.
However, in the event that your domiciliary state waives the filing requirement, your response of WAIVED to the specific interrogatory will be
accepied in lieu of filing a "NONE” report and a bar code will be printed below. If the stupplement is required of your company but is not being
filed for whatever reason, enter SEE EXPLANATION and provide an explanation following the interrogatory questicns.
MARCH FILING
1. Wil the Supplemental Compensation Exhibit be filed with the state of domicile by March 17 Yes
2. Will an actuarial opinion be filed by March 17 Yes
3. Wil the confidential Risk-based Capital Report be filed with the NAIC by March 1? Yes
4. Will the confidential Risk-based Capital Report be filed with the state of domicile, if required by March 17 Yes
APRIL FILING
5. Will Managemert's Discussion and Analysis be filed by April 17 Yes
6. Wil the Supplemental Investment Risks Interrogatories ke filed by April 17 Yes
7. Will the Accident and Health Policy Experience Exhibit be filed by Aprii 1? Yes
JUNE FILING
8. Will an audited financlal report be filed by June 17? Yes
9. WIll Accountants Letter of Qualifications be filed with the state of domiclle and elecironicaliy with the NAIC by June 17 Yes
The following supplemental reporis are required to be filed as part of your statement filing. However, in the event that your company doss not
transact the type of business for which the special report must be filed, your response of N 1o the specific interrogatory will be accepted in
lieu of filing 2 "NONE" report and a bar code will be printed below. If the supplement is required of your company but it is not baing filed for
whatever reason enter SEE EXPLANATION and provide an explanation following the interrogatory questions.
MARCH FILING
10. Wil the Medicare Supplement insurance Experience Exhibit be filed with the state of domicile and the NAIC by March 17 No
11. Will the Supplemental Life data dus March 1 be flled with the state of domicile and the NAIG? No
12. Will the Supplemental Property/Casualty data due March 1 be filed with the state of domicile and the NAIC? No
13. Will Schedule 8IS (Stackholder Information Supplement) be filed with the state of domicile by March 17 No
14. Will the actuarial opinion on participating and non-participating policies as required in Interregatories 1 and 2 on Exhibit 5 to Life Supplement
be filed with the stafe of demicile and electronically with the NAIC by March {? No
15, Will the actuarial opinion on non-guaranteed elements as required in Interrogatory 3 fo Exhibit 5 o Life Supplement be filed with the state of
domicile and electronically with the NAIC by March 17 No
16. Will the Medicare Part D Coverage Supplement be filed with the state of domiciie and the NAIC by March 17 No
APRIL FILING
17, Will the Long-Term Care Experience Reparting Forms be filed with the state of demicile and the NAIC by April 17 No
18. Will the Supplemental Lifs data due April 1 be filed with the state of domicile and the NAIC? No
19. Will the Supplemental Property/Casualty Insurance Expense Exhibit due April 1 be filed with any state that requires it, and, if so, the NAIC? No
Explanations:
Bar Codes:

edicare Sumiement nsurance EXﬂerience Exhibit

AT
T

Tiﬁmﬁi oie "”ll "
12941200920700000 200 Docu.!em Code; z!l
Tiiﬂali alI Oﬁinionloiiﬁriicmiiiﬁi nﬂITI(in-PariiICiﬁT ﬁiT"iiﬁlcllT
12941200937100000 2008 m l D!J:IJ!!!II’(IC!GIJE:I!!‘I
Medicare Part D

v

200836 ocument Code:

211

ccument Code:

Health Life Suimlement - LHA Guarant“ Assgciation Recondiliati

il

941200921100000 2008 D

40

Health Life Suili]ieme

A

41 500000 ocument Code:

A

Document Code:

I

ecument Code:

Statement of Non-Guarantee

M

41200937000060

LT
1294’12‘0[!30!!!0'00' Ill" I’ zoolelll” ""l I" ”Im ID!U!:!!M(!OIJ!I!!!
TﬂaiiTIITiGieTcasuam |Su rrlement - Insijlraricilelﬁxiense Exhibit
A AR

41 200821300000 2008 ocument Code:




ANNUAL STATEMENT For THE vEAR 2009 oF THE AMERIGROUP Tennessee, Inc.

OVERFL.OW PAGE FOR WRITE-INS
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ANNUAL STATEMENT FOR THE YeAR 2009 or T AMERIGROUP Tennessee, Inc.

SUMMARY INVESTMENT SCHEDULE

Investment Catagories

Admitted Asseis as Reported
in the Annua! Statement

3
Amount

4
Percentage

©w L N e

Bonds:

11
1.2

L.S. freasury securities

U.8. government agency obligations {excluding morigage-backed securities):

121 lssued by U.S. government agencies
1.22 lIssued by U.S. government sponsored agencies

1.3 Non-U.S. government (including Canada, excluding mortgage-backed

securities)

14 Securities issued by states, territeries, and possessions and political

subdivisions in the U.S.:
1.41
1.42
politisal subdivisions general obligations
Revenue and assessment obligations
Industrial development and similar obligations

1.43
1.44

States, teritories and possessions general obligations
Political subdivisions of states, territories and possessions and

1.5 Mortgage-backed securities (includes residential and commercial MBS):

151 Pass-through securities;
1511 Issued or Guaranteed by GNMA
1.512 lssued or Guaranteed by FNMA and FHLMC

1513 Allother ...

162 CMOs and REMICs:

1.521 Issued or guaranteed by GNMA, FNMA, FHLMC or VA

1.522 Issued by non-U.S. Government issuers and collateralized by
mortgage-backed securities issued or guaranteed by agencies

shown in Line 1.521

1.523 Allother ...

Other debt and other fixed income securities (excluding short term);
Unaffifiated domestic securities (includes credit tenant foans and hybrid

241

2.2
2.3

securities)
Unaffiliated Non-U.S. securities (including Canada)
Affifiated securities

Equity interests:

341
3.2

Investments in mutual funds
Preferred stocks:

3.3 Publicly traded equity secutities (excluding preferred stocks):

3.31 Affifiated ...
3.32  Unaffiliated

3.4  Other equity securities:

341 Affiliated

3.5  Other equily interests including tangible personal property under lease:

351 Afffliated ...
352 Unaffiliated ...,
Mortgage loans:
4,1  Construction and land development ...................cooovnns

42
43
44
45
4.6

Agricultural
Single family residential properties
Multifamily residential properties
Commercial loans
Mezzanine real estate loans

Real estate investments:

51 Property occupied BY COMPANY .......c.oviiiie e
52  Property held for production of income {including $...............0 of property
acquired in satisfaction of debt} ...,
53  Property held for sale (including §............... 0 property acquired in satisfaction
OFABDE) .o
COMract 08NS ... e e

Cash, cash equivalents and short-term investments
Other invested assets
Tetal invested assets

Gross
Investmeni Holdings
1 2
Amount Percentage

........ 39,778,272(..............32.211
.......... 470,253 |............... 3.807
........ 10,886,288 ............... B.B17
........ 68,124,844 1..............55,165
....... 123,492,6571............ 100.000

slo1




ANNUAL STATEMENT FOR THE YEAR 2009 oF Tie AMERIGROUP Tennessee, Inc.

SCHEDULE A - VERIFICATION BETWEEN YEARS

Real Estate

10.
11.

Book/adjusted carrying value, December 31 of prioryear ...
Cost of acquired:

241
2.2 Additional investment made after acquisition {(Part 2, Column 8) .......o.ooiiiinis

Actual cost af time of acquisition {Part 2, Columin 8} ...

Current year change in encumbrances;

31 Totals, Part 1, ColUmn 13 .o
3.2 Totals, Part 3, Column 11
Total gain {loss) on disposals, Part 3, Column 18 ...

Deduct amounts received on disposals, Part 3, Column 15 ...
Total foreign exchange change in book/adiusted ¢
8.1 Tetals, Part1, Column1d ...,

6.2 Tofals, Part 3, Column13................... N : E

Deduct current year's oiher than femporary impairment recognized:

74 Telals, Part1, Column 12 .o
7.2 Tofals, Part 3, Column 10 . e e e
Deduct current year's depreciation:

8.1 Totals, Part 1, Column 11
8.2 Totalg, Part 3, ColUmn G . i e
Book/adjusted carrying value at the end of current period {Lines 1 +2+3+4-5+6.7-8) ...

Peduct total nonadmitted amoUnts ...

SCHEDULE B - VERIFICATION BETWEEN YEARS

Mortgage Loans

© o Noo

10.

1.

12.
13.
14,
15.

Book valuefrecorded investment exciuding accrued interest, December 31 of prioryear ..........
Cost of acquired;

21
2.2 Additional investment made after acquisition (Part 2, Column 8) ..............coccovivrvennn.

Actual cost at time of acquisition {Part 2, Coltmn 7) ..o e

Capitalized deferrad interest and other;

31 Totals, Part 4, Column 12 .
32 Totals, Part3, Column 1 oo
Acrual of diSEOUNT ... e
Unrealized valuation increase {decrease):

81 Totals, Part 1, Column & ..o e
52 Totals, Pat 3, Column B ...t

Total gain {loss) on disposals, Part 3, Column 18

Total foreign exchange change in book value/recerded Investment eXCIIding &Sarusd interest
8.1 Totals, Part 1, Column 13 .o
9.2 Totals, Part 3, Columm 13 e
Deduct current year's cther than temperary impairment recognized:

10.1 Totals, Part 1, Column 11
10,2 Totals, Part 3, Columm 10 . oo
Book valuefrecorded investment excluding accrued interest at end of current period (Linss 1+
2434+ +B-T-8+0-10) e
Total valuation aloWanCe ... .c...ooiii e
Subtotal (Lines 11 pIIS 12) ..o e e
Deduct fotal nonadmifted amounts ...

Deduct amounts received on disposals, Part 3, G

Deduct amortization of premium and mortgage in

S102




ANNUAL STATEMENT FOR THE YEAR 2009 oF THE AMERIGROUP Tennessee, Inc.

SCHEDULE BA - VERIFICATION BETWEEN YEARS

QOther Long-Term Invested Assets

L e N om

10.

.

12,
13,

Book/adjusted carrying value, December 31 of prioryear ...
Cost of acquired:

21 Actual cost at time of acquisition (Part 2, Celumn 8)
2.2 Additional investment made after acquisifion (Part 2, Column 9) ...l

Capitalized deferred interest and othar:
34 Totals, Part 1, Column 16 ......ooiiiinii e
3.2 Totals, Part 3, ColUmn 12 . it s s s bbb aar e
Accrual of diSCOUNT «....ouiii e
Unrealized valuation increase (decrease):

51 Totals, Part 1, Column 13 e s
52 Totals, Part3, Column & ......................
Total gain {loss) cn disposals, Part 3, Column 19

Deduct amounts received on disposals, Part 3, C

Deduct amortization of premium and depreciation T
Total foreign exchange change in book/adjusted carrying value:

9.1 Totals, Part 4, Column 17 e
9.2 Totals, Part3, Column 14 ...
Deduct current year's other than temperary impairment recognized:

10,1 Totals, Part 1, Column 15 oo
10.2 Totals, Part 3, Colurnn 11
Book/fadjusted carrying vaiue at end of curent period (Lines 1 +2+3+4+5+6-7-8+9-

SCHEDULE D - VERIFICATION BETWEEN YEARS

Bonds and Stocks

& oW o

@ N> ow

10.
11.
12,

Book/adjusted carrying value, December 31 of prioryear ..o
Cost of bands and stocks acquired, Part 3, Column? ..o,
Acorual Of DISGOUNE ... et
Unrealized valuation Increase (decrease):

41 Partt, Column 12 oo
4.2  Part2, Section 1, Column 15 ...,
43 Part2, Section 2, Column 13 ... e,
44 Part 4, Column 11
Total gain {lcss) on disposals, Part4, Column 19 ...t

Ceduction consideration for bonds and stocks disposed of, Part 4, Column? .........coovvveeea,
Deduct amorfization Gf PIEMIUIM .........cooiirii et eee e

Total foreign exchange change in book/adjusted carrying value:

B Part 1, Column 15 ..ot et

B2 Part2, Section T, Column 19 ... ..o
83  Part2 Section 2, Column 18 ..o e s
B Partd, GOm0 e,

Deduct current year's other than temporary impairment recognized:

91 Part 1, Column T4 .o e

8.2 Part2 Seclion 1, Column 17 ..o e,
83 Part2 Section 2. Column 14 ..o
94 Partd, Column 3 e
Book/adjusted carrying value at end of current period (Lines 1 +2+3+4 +5-6-7+8-9) ..
Dedust total nonadmitted amounts ..........cccoviiiniiiii e,

......... 38,525,000
............. 145,375
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ANNUAL STATEMENT FOR THE YEAR 2009 or THE AMERIGROUP Tennessee, Inc.

SCHEDULE D - SUMMARY BY COUNTRY

L.ong-Term Bonds and Stocks OWNED December 31 of Current Year
1 2 3 4
Book/Adjusted Par Value of
Description Carrying Value Falr Value Actual Cost Bonds
BONDS 1. Unitad States ... | 36,778,272 |......... 40,100623¢......... 39,859,808 ......... 39,650,000

Governments 2. Canada .......ocoooomevcin [ [ e
{Including all obligations guaranteed 3. Cther Countries ... Lo | B i
by governments) 4. Totals ........coooeveiiiii il 39778272 ......... 40,100,623 ......... 39,859,909 ......... 39,650,000
U.8. States, Tenitaries and Possessions (Direct and
guaranteed) 5. Totals oo P L e
U.S. Political Subdivisicns of States, Terrtories and
Possessions (Diresct and guaranteed) 8. Totals ..o i |
U.S, Special revenue and special assessment
obligations and alt non-guaranteed obligations of
agencies and authorities of governments and their
political subdivisions 7. Totals ..o 4,701,253 (........... 4548775]........... 4733701 ........... 5,000,000

8. United States ............o.....|oooeeees 10,888,288 (......... 11,027,001]......... 10,939,5761......... 10,565,000
Industriai and Miscellaneous, Credit TenantLoansand (9. Canada ... | e
Hybrid Securities (unaffiiated) 10. OtherCountries ............... b i i

M. Totals....oocornnn i 10,888,288 ......... 11.027.001]......... 10939576 ... . 10,565,000
Parent, Subsidiaries and Affiliates 12 Totals .o e T T

13, TotalBonds...............|...... 55367813|..... ... 55677308( . 55533186] ... .. 55,215,000

PREFERRED STOCKS 14, United States

Industrial and Miscellanecus (unaffiliatad) 15, Canada

18.  Other Countries

17.  Totals
Parent, Subsidiaries and Affiliates 18.  Totals

19.  Total Preferred Stocks

COMMON STOCKS 20, United States

Industria! and Miscellaneous (unaffiiated) 21, Canada

22.  Other Countries

23.  Totals
Parent, Subsidiaries and Affiliates 24, Totals

25.  Total Comimon Stocks

26, Total Stocks

27.  Total Bonds and Stocks
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ANNUAL STATEMENT FOR THE YEAR 2009 oF The AMERIGROUP Tennessee, Inc.
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ANNUAL STATEMENT For THE YEak 2009 o tHE AMERIGROUP Tennessee, Ine.

SCHEDULE E - VERIFICATION BETWEEN YEARS
Part 2 - Cash Equivalents

1 2 3

Total Bonds Other {a)
1. Bookiadjusted carrying value, December 3T ofprioryear........oooii i [ [
2. Cost of cash equivalents acqUIred ..o | 9,998819]........... 9998819 ...,
3 Accrual OF AISCOURT ... e e [ ee e 139 189
4, Unrealized valuation Increase (dBCrEESE) ..........vviveeiirieiieiee e eeeeree e e L
5 Total gain (loss) on disposals
8. Deduct consideration received ondisposals ...
7. Deduct amortization of pramilim ...
8. Total foreign exchange change in book/adjusted carrying value
g, Deduct current year's other than temporary impaimment recognized ..........vervviieriinnniini Lo isiiciienis | iviiieeiieeeeiieees e
10, Book/adjusted carrying value at end of cutrent period (Lines 1 +2+3 +4 +5-6-7+8-9) ......|........... 4,9989581........... 49989581, ...
11. Deduct fotal nonadmitted amounts ... L b [
12. Statement value at end of current period {Lines 10 minus 19) .....ooviinivionin e [ 4,998,958 ........... 4998858 ...t

{&) indicate the category of such investments, for example, joint veniures, transportation equipment:

Sl16




ANNUAL STATEMENT FOR THE YEAR 2009 oF THE AMERIGROUP Tennessee, Inc.

E01

£02

E03

E04

EO05

E06

E07

E08

E09

Schedule A - Part 1 Real Estate Owned .............ccciiiiiiiiiiaens NONE
Schedule A - Part 2 Real Estate Acquired . ..............cciiniiniiainan NONE
Schedule A-Pari 3Real Estate Sold ..................ccviviineinnt, NONE
Schedule B - Part 1 Mortgage Loans Owned ............ccovivvnnvnnesns NONE
Schedule B - Part 2 Mortgage Loans Acquired .. ..........cooviviiininanns NONE
Schedule B - Part 3 Mortgage Loans DISPOSED .............ccvvivinunnn. NONE
Schedqle BA - Part 1 Invested Assets Owned ...................¢0v0uit NONE
Schedule BA - Part 2 Invested Assets Acquired ......................0ts NONE
Schedule BA - Part 3 Invested Assets DISPOSED ..............ccvuvnnn., NONE

E01, E02, E03, E04, E05, E06, E07, E08, E09
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E11

E12

Schedule D - Part 2 Sn 1 Prfrd Stocks Owned

Schedule D-Part2Sn 2 Common Stocks Owned ..........cooevvevrnvens
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ANNUAL STATEMENT FOR THE YEAR 2009 of THE AMERIGROUP Tennesses, Inc.

SCHEDULE D - PART 6 - SECTION 1

Valuation of Shares of Subsidiary, Controlled or Affiliated Companies

1 2 3 4 5 6 7 8 Stock of Such Company Owred
NAIC Do Insurer's by Insurer on Statement Date
Valuation | Assets Include 9 10
NAIC Methed Intangible

Company | {See SVO Asgets
Codeor | Purposes | connected with

Alien Insurer and Holding of Such | Total Amount
cuUsip Description Identification | Procedures | Company's of Such Book/Adjusted | Number of % of
Identification Narne of Subsidiary, Controlled or Affiliated Company Forelgn [ Number manual) Stock? Intangible Assets | Carrying Value Shares Cutstanding

1998998 Total - Preferred and Common S0eKS ... e T XXX ] XXX
1. Amount of insurer’s capital and surplus from the prior period's statutory statement reduced by any admitted EDP, goodwill and net deferrad tax assets mcluded therem $ 0.
2. Total amount of intangible assets nonadmitted §............... ¢

1 2 3 4 Stock in Lower-fier Company
Tetal Amount of Owned Indirectly by Insurer on
Intangible Assets Staternent Date

Included in 5 §
Namg of Company Listed Amount Shown
cusip In Section 1 Which Controls in Column 7, Number % of
Identification Name of Lower-tier Company Lower-tier Company Section 1 of Shares Qutstanding
0399999 Total - Preferred and Common SI0CKS .. ..o iiiiiioniee oo i XXX ... ].... XXX ...

E16
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ANNUAL STATEMENT FOR THE YEAR 2009 oF T AMERIGROUP Tennesses, Inc.

E18

E18

E19

E19

E20

E20

E21

E21

E22

E22

E23

E23

E24

Schedule DB - Part A Sn 1 Opt/Cap/FloorOwned ................. ... ... NONE
Schedule DB - Part A Sn 2 Opt/Cap/Floor Acquired . ..................c00s NONE
Schedule DB - Part A Sn 3 Opt/Cap/Floor Term .......covvviuinnnnnnnnnans NONE
Schedule DB - Part B Sn 1 Opt/Cap/FloorIn-force ..........covivnvinnnnn NONE
Schedule DB - Part B Sn 2 Opt/Cap/Floor Written ..............cvvvvennes NONE
Schedule DB - Part B Sn 3 Opt/Cap/Floor Term .........coociirinvinivnnn.. NONE
Schedule DB - Part C Sn 1 Col/Swap/Frwrd Open ...........ccovvvnnnvnnns NONE
Schedule DB - Part C Sn 2 Col/Swap/Frwrd Opened .............ecvvune.. NONE
Schedule DB - Part C Sn 3 Col/Swap/Frwrd Term .........cvvvvvrvnnnne.. NONE
Schedule DB - Part D 8Sn 1 Futures Contracts Open ...........covvvnen... NONE
Schedule DB - Part D Sn 2 Futures Contracts Opened .................... NONE
Schedule DB - Part D Sn 3 Futures Contracts Term..............c.oovue... NONE
Schedule DB - Part E Sn 1 Counterparty Exposure ...........cvvvvvvvnnss NONE

E18, E19, E20, E21, E22, E23, E24



ANMUAL STATEMENT FOR THE vEAR 2009 o THE AMERIGROUP Tennessee, Inc.

SCHEDULE E - PART 1 - CASH

4 5 § 7
Amount of Amount of
Interest Interast Accrued
Rate of Raceived Decamber 31 of
Depository Code Interest During Year Current Year Balance *
open depositories
Wachovia ..o Cash ... e e L 0114|......... 2774 .. 2,888,295 X X X
(198988 Deposits I .. 60 deposifories that do not exceed the afiowable limit in any cne depository (See
INSITUGHONS) - OPEN EPOSHOMIES .. ..\ttt et et et et e a e XXX 124104......... 4,947 ]...13,023,528 [X X X
0199998 Totals - Opan DEPOSIEONES ... .. .o i et e e XXX .. 15,184......... 4.9471...16,011,824 [X X X
0299998 Deposits in ..o 0 depositories that do not exceed the allowable fimit in any one depository (See
Insiructions) - suspended deposiOres ... ... i s [PTOTITI P KAK o eieiimiieniene i Jeereniciianien, XXX
0269999 Totals - Suspended Depositories LXEX XXX
0399899 Total Cash On Dep0sit .. .. i XXX 16,011,824 X X X
0499599 Cash in Company's OIICE ... st r i ]| XXK . L XXX XXX o, X X X
D588 Total Cash L e XXX .. 16,011,824 X X X
TOTALS CF DEPOSITORY BALANCES ON THE LAST DAY OF EACH MONTH DURING THE CURRENT YEAR

1. dancary ... e 16,151,266 | 4. April ............... oo, 14,624,048 | 7. July oo [ 16,137,003 |10, Qcteber..........|.......... 30,087,899

2. February .........|oenls 12,938,281 5. May ..oooveeen i e, 13,501,835 |8, August ... o 13,318,403 | 11. November .......|.......... 30,523,207

3 March.............].......... 2181183116 June o 24,643,042 |9, September........|.......... 32,062,219 |12. December .......[.......... 16,011,824

E25
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ANNUAL STATEMENT FOR THE YEAR 2009 oF THE AMERIGROUP Tennessee, Inc.

SCHEDULE E - PART 3 - SPECIAL DEPOSITS

1 2 Daposits For
the Benefit of All Policyholders All Other Speciai Depesits
3 4 5 6
Type of Purpose of Book/Adjusted Fair Book/Adjusted Fair
States. Efe. Deposit Deposit Carrying Value Value Canying Value Value

1 Alabama (AL} ...
2, Alaska (AK) ..o
3. Arizona (A} ..o
4, Arkansas (AR) ........ooccoievnnnnns
5. California {CA) .........coeeverinns
8. Colorado (COY ....ooovivinnin,
7. Connecticut (CT) .............oce .
8. Delaware (DE) ...........ocovinnn.
8, District of Columkia (DC) ...........
10. Florida (FLY .ovvvvierieeicvennen
11, Georgla (GA) ...........oooieieies
12. Hawaii (H) ........coooiiinnn,
13. Idaha {ID) ...
14. [Mnois (LY ..o
15. Indiana (N} ...........ccooeeeeennns.
16. lowa (JA) ....coovii
17. Kansas (KS) .....oooviiiiiiinnn,
18. Kentucky (KY) ..o,
19, Louisiana (LAY ......coveviiiins
20. Maine (ME) ...
21, Maryland (MDY ...
22, Massachusetis (MA) ................
23. Michigan (MI) ..ol
24, Minnesota (MN} .....................
25. Mississippi (M3) ...........ooeevnnn.
26. Missouri (MO} ..........cooerieennnn.
27, Montana MT) ...l
28. Nebraska (NE) ...
2. Nevada (NV} ...........oooiiiiiis
30. New Hampshire (NH) ...............
31 New Jersey (NJ} ..o,
32 New Mexico (NM) .........oooevinns
33. New York (NYY ......................
34. North Carelina (NC} ................
35. North Dakota (ND) ..................
36. Ohio (OH) ..o
37. Oklahoma {OK) ..........o....oeiils
38. Oregon(OR) ........ooooiiieienne.
39. Pennsylvania (PA) ...
40. Rhode lsland (RI) .............oe.00.
41, "Scuth Carolina (SC} ..........e....
42. South Daketa {8D) .................
43, Tennessee (TN) ....................
44, Texas {TX) ..o
45, Uah (UT) oo,
48. Varmont (VT) ..o,
47, Virginia (VA} ..o
48, Washington (WA) ...................
49. West Virginia (WVY) .................
50. Wisconsin (W) ..................cee
31. Wyoming (WY) ...
52. American Samoa (AS)..............
53, Guam(GU)...........
54, Fuarto Rico (PR)
55, U.S. Virgin Islands (V1) .............
56. Northern Maziana Islands (MP) ...
57. Canada (CN} ........coooiin.
58. Aggregate other allen (OT) .........
58. Total .o
DETAILS OF WRITE-INS
BB0T. e e ] e e e e e
8802, i [ | i e [ T
SBD3. e [ | e e s Lo L
5888.  Summary of remaining write-ins

for Line 58 from overflow page . ... XK o, XXX o e e L
5899, Totals {Lines 5801 through 5803

plus 5898} (Line 58 above) ......... XXX | iiiiiiiiiinnnn, XXX i v o o L
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ANNUAL STATEMENT FOR THE YEAR 2008 oF THE AMERIGROUP Tennessee, Inc.

LR R

SUPPLEMENTAL COMPENSATION EXHIBIT

For the Year Ended December 31, 2008

(To be filed by March 1}
PART 1 - INTERROGATORIES
1. The reporting insurer is a member of a group of insurers or other holding company system: . . Yes{X] No[]
If yes, do the below armounts represent 1) total gross compensation paid to each individual by or on behalf of all companies which are part of the “Yes{] Nol
group: es[] No
or 2 allocation to each insurer; Yes[X] Nof |

2. Did any person while an officer, director, or frustee of the reporting entity receive directly or indirectly, during the period covered by this
statement any commission on the business transacticns of the reporting entity? Yes[] No[X]

3. Except for retirement plans generally applicable to its staff employees, has the reporting entity any agreemant with any person, other than
cantracts with its agents for the payment of commissions whereby it agrees that for any service renderad or to be rendered, that hefshe shall
raceive directly or indirectly, any salary, compensation or emolument that will extend beyond a period of 12 months from the date of the

agreement? Yes[ ] NalX}
PART 2 - OFFICERS AND EMPLOYEES COMPENSATION
1 2 Annual Compensation
3 4 5 6
Name and Al Other
Principal Position Year Salary Bonus Compensation Totals
1, ALBrOcK KING .. L2008 .. 275,1821........ 197,4001.......... 84,9201........ 537,502
ORI PIesIBNt e 2008 |........ 302985].......... 58457 (... [ 361,442
..................................................................................................... 2007 i | i e
2 William Gardner Wood .. ... ... e L2009 ... 2574221, 148487 ... 80,954 1........ 486,563
VI8 PrESIdEN e L2008 .l 9,585.......... 37818 ........... 6,954(.......... 54,157
..................................................................................................... 2007 i e e b
3. Kendall B EWards ... L2009 0. 189197 ......... 89,546 |........ 157,368 ........ 436,112
Vice President - FINAN0E ... e e e oo e L2008 ... 183,377 1.......... 53,3821.......... 28640(........ 263,399
.................................................................................................... L2007 .)........135,000|.........30,000]......... . 47,878]........ 212,878
4. Michael Anthony Scarbrough ... L2008 ... 196,894|........ 169978(............... 27 366,899
Viee President/COO ... L2008 ... 205457 |.......... 33427 (... 42182 |........ 281,036
.................................................................................................... 2007 | e
5. Melanie Dolores HURKEr . .ovevvioi e L2000 ... 220649.......... 534000 ... 274,049
MediCal DIrBCIOr ... e e e L2008 ... 219128 |.......... 3451 |, 250,579
..................................................................................................... L2007 L IBRE A0,919) L 198,034
8. William George RUNYON ..vvivr e L2009 | 245000 ... 20,0001........... 3746]........ 268,746
Vice PresidentfCMO ..o L2008 88,203 ... L 68,203
..................................................................................................... L2007 i Lo
7. Courtney NelSan PEEITE .........ccooiviiiviiriiiieiciici e, L2009 ... 155,000] .......... 85,702 ..o 240,702
Vice President - Gov't RElalions ... oo L2008 . |........ 185,000 ... e L 155,000
..................................................................................................... L2007 e i B
8. Richard Charles ZOratiC ... e L2000 (. 63,0331........ 165,086|............. 456 ... 228,575
Vice President/Asst Seoratary .. L2008 | 66,355(.......... 71,884 1........... 6,8011........ 145,040
..................................................................................................... L2007 . [........35654).........518000................|......087454
9. James Ward THUESS ...oovvve e L2008 63,033]........ 165,086|............. (28)]...no. 228,093
Vice President/Asst TraasUIBr .. vv ettt e L2008, (.., 70,0410 83,865].......... 17,218(........ 171,125
..................................................................................................... L2007 . 4.........46481).........37,207].........12,565|..........96,233
10.  Charles Bran Shipp ........oooi i, L2000 .. 102,522]........ 109,582¢............. (B 212,080
Regional CEO L...ui i L2008 1 233,716 ... 183,893 1........... 5538]........ 423,147
..................................................................................................... L2007 ... 243269)........200004................. |...... 263,268
PART 3 - DIRECTOR COMPENSATION
1 2 3 4
Compensation All Other
Paid or Deferred | Compensation
Name and Principal for Services Paid or
Position or Qccupation as Director Deferred Totals

B000800 . ettt s snses e e Voo e

Supp1
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ANNUAL STATEMENT FOR THE v2AR 2009 oF THE AMERIGROUP Tennessee, inc.

Supp13 SIS 'I;itle .......................................................... NONE
Supp14 SIS Financial Reporting .........coiiiiiiir i NONE
Supp15 SIS Inform. - Management and Directors ............cvvvivininnenrrserss NONE
Supp16  Statement Beneficial Ownership ........... .o i i i e NONE

Supp13, Supp14, Supp15, Supp16



ANNUAL STATEMENT FOR THE YEAR 2009 or THE AMERIGROUP Tennessee, Inc.

I

ccurment Code:

Medicare Part D Coverage Supplement

{Net of Reinsurance)
NAIC Group Code: 1156 (To be Filed By March 1) NAIC Company Code; 12941
Individual Coverage Group Coverage
1 2 3 4 5
Total
Insured Uninsured Insured Uninsured Cash
1. Premiums Collected
1.1 Standard Coverage
111 With Reinsurance Coverage .............o|oovvevivioviciieees e, XXX o e L AXX o i
112 Without Reinsurance Coverage ..........|..ooovooviviineens Lo, KXK o i [, KK i L
113 Risk-Corridor Payment Adjustments ... [...............oo |, XXX o i o, XXX [
1.2 Supplemental Benefits ... e, AXXK i T e, XXX i
2. Premiums Dus and Uncollected - change
2.1 Standard Coverage
2141 With Reinsurance Coverage .| XXX [ e XXXl XXX....
212 Without Reinsurance Coverage ... ocooovic Lo, XXX o e o, KAX. b XXX ...
2.2 Supplemental Benefits ...................ooocooif oo XXX o, XXX XXX ...
3. Uneamed Premium and Advance Premium -
change
3.1 Standard Coverage
311 With Reinsurance Coverage ...........o..|veeeeooeevee Lo KEX o i L, AXX oo XXX....
312 Without Reinsurance COVerage ...l .ooveeveeceeceens o, XXX o o L, AXX oo AXX ..
3.2 Supplemental Benefits ... [, XXX o i XAX o Jo AXX .
4. Risk-Corridor Payment Adjustments - change
41 Receivable ... e XXX o [ fo, XXX ] XXX ...
42 Payable ... e XXX oo o e, XXX ol XXX
5. Eamed Premiums
5.1 Standard Coverage
811 With Reinsurance Coverage ..............| oo KXX XXXl AXX....
512 Without Reinsurance Coverage ..........|ovooooieeoeeiies 1o XXX o [ i XXX o XXX .
513 Risk-Comridor Payment Adjustments ... \.........ocoooois |l AXK i [ |, XXX | XXX
5.2 Supplemental Benefits ... oo XXX L | XX [ XXX....
6. Total Premiums ...........coooviiriioiesoceieeeee b e, AXX o | XXX
7. Claims Paid
7.1 Standard Coverage
711 With Reinsurance Coverage.............|.... . IR B Y RI ™ ... |... XXX oo Jviiien,
712 Without Reinsurance Coverage .......|.... BN % BN KL ... |... XXX o v
7.2 Supplemental Benefits ... & E AXX o
8.  Clalm Reserves and Liabilities - change
8.1 Standard Coverage
811 With Reinsurance Coverage ..............|veceviee oo e XXX e XXX ol XXX ...
8.12  Without Reinsurance Coverage ..........|...ooooovees Lo, XXX [ o KAX o XXX
8.2 Supplemental Benefits ..............c.cooeveei oo | XXX oo | XXX o |eee, XXX,
8. Healthcare Receivables - change
8.1 Standard Coverage
9.11 With Reinsurance Coverage ..............|vcoovecvcver s | AXK i oo Lo XXX o XXX
9.12 Without Reinsurance Coverage ..........[voveeevevii o KEXX oo e AXK e |, XXX
9.2 Supplemental Banefits ...l XXX o b o, XXX o XXX ...
10.  Claims Incurred
10.1 Standard Coverage
10.11 With Reinsurance Coverage .............[......oocoeii o, XXX o i AXX o, KAX ...
10.12 Without Reinsurance Coverags ... veooeeeeoiie v, AXX o L XXX o] XXX,
10.2 Supplemental Benefits ...................o..o o AXX o Jeiei XXX oo | XXX ...
11 Total Claims oo e L XXX XXX ool
12, Reinsurance Covarage and Low Income Cost
Sharing
12.1 Claims Paid - net tc reimbursements applied ..{....... XXX oo | XXX e
12.2 Reimburssments Recelved but Not Applied -
ShaNgE ..o L, XXX o T Lo, XEX i [ L,
12.3 Reimhursements Recelvable - change ..........|....... XXX o e KXX o e o XXX ...
12,4 Healthcare Regeivables -change ................[...... AXX i | Lo XXX oo AXX......
13, Aggregate Policy Reserves - change ..o oo Lo b XXX.....
14, BxpensesPald ... L KXX o i |, KEX o i
15, Expenses Incured ... e AXX o L 1.0, S AXA ...
16.  Underwriting Gain/Loss ............ooooooevveiricii oo XXX [ XXX XXX
17. CashFlowResults ...............oooooe o, XXX ... .. XXX o [ XXX fo XXX

Supp17




ANNUAL STATEMENT £0R THE YEAR 2009 o THE AMERIGROUP Tennessee, Inc.

INDEX TO HEALTH
ANNUAL STATEMENT

Analysis of Operations By Lines 6f BUSINESS ... i et 7
BBl L o et 2
B FIOW . e e e 6
Exnibit 1 - Enroliment By Product Type for Health Business Only ..........ooiioiiiiiio e, 17
Exhibit 2 - Accident and Health Premiums Due and Unpaid ...t 18
Exhibit 3 - Health Care RECRIVEDIES ..o e e 19
Exhibit 4 - Claims Unpaid and Incentive Poal, Withhold and BOnUS ..o e 20
Exhibit 5 - Amounts Due From Parent, Subsidiaries and Afili@les ..o oo 21
Exhiblt 6 - Amounts Due To Parent, Subsidiaries and AffiHates ... e 22
Exhibit 7 - Part 1 - Summary of Transactions With Providers ..., 23
Exhibit 7 - Part 2 - Summary of Transactions With Intermedianies ... e 23
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ANNUAL DISKETTE TRANSMITTAL FORM AND CERTIFICATION

(HEALTH)
Name of Insurer AMERIGROUP Tennessee, Inc.
Date 03/01/2010 FEIN 204776597
NAIC Group # 1156 NAIC Company # 12041

THIS FORM IS REQUIRED FOR ALL DISKETTE TRANSMITTALS, PLEASE PROVIDE ANY ADDITIONAL COMMENTS THAT MAY
HELP TO IDENTIFY DISKETTE CONTENT

March April June
1. Is this the first time you've submitted this filing? (Y/N) ..o Lo Y88 .oovens ferninne NA ] NA ...
2. Is this being re-filed at the request of the NAIC or a stafe insurance department? (Y/N) .|....... NA | NA NA ...
3 Is this being re-filec due to changes to the data originally fled? (YN} ..............ocoooo | NA NA L NA ...
4. Other? (YIN] .o NA e NA ] NA L
{If "ves" attach an explanation.)

B. Additional comments if necessary for clarification:

C. Diskette Contact Person: Margaret Mary Roomsburg
Phone: (757)473-2721-
Address: 4425 Corporation Lane, Virginia Beach, VA 23462

D. Software Vendor: SunGard IWORKS - Statutory
Versicn: 2009.A.2

E. Have material validation failures been addressed in the explanation fle? Yes[X] Nof]

F. The undersigned hereby certifies that, according 1o the best of histher knowledge and belisf: that the diskettes submisted with this form were prepared in
compliance with the NAIC specifications, that the diskettes have been tested against the validations included with these specifications, and that annual statement
infarmation required to be contained cn diskstte is identical to the information in the 2009 Annual Statement blank filed with the insurer's domiciliary state
insurance department. In addition, the diskettes have been scanned through a virus detection software package, and no viruses are present on the diskettes. The
virus detection software used was {name): McAfes VirusScan Enterprise

(versiorm.&{}.?m :%
(Signed) C/C(/U/Vjuv- { WU\.S /

7
Type Name and Title: IQargaret Mary Roomsburg, Vice President
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AMERIGROUP Tennessee, Inc.
Report 2A - TennCare Income Statement-4Q09
Middle Tennessee CRA 2.30.14.3.3 and 2.30.14.3.4

Current Period

Year-To-Date Total

Previous Year Total

Member Months 573,997 2,286,060 2,217,753
Revenues:
TennCare Capitation 177,171,465 612,724,592 598,983,073
Investment 348,005 1,636,485 3,363,170
QOther Revenues - : -
Total Estimated Revenues 177,519,560 614,361,078 802,346,243
Expenses:
Hospital and Medical (w/o Mental Health)
Capitated Physician Services - 205,814 24,311
Fee-for Service Physician Services 39,802,689 148,921,443 139,837,599
Inpatient Hospital Services 37,308,944 138,535,102 128,704,477
Outpatient Hospital Services 11,086,783 45,115,432 35,210,052
Emergency Room Services 7,041,368 32,418,244 29,230,160
Pental Services - " -
Vision Services 538,200 2,088,802 1,817,505
Pharmacy Services - - -
HMome Health Services 6,338,653 30,803,658 65,854,050
Chiropractic Services - - -
Radiology Services 3,178,458 12,701,600 10,266,020
Laboratory Services 3,282,827 10,766 427 7,971,404
Durable Medical Equipment Services 1,225,122 4,408 617 4,333,471
Transportation Services 3,810,608 14,149,018 17,589,187
Outside Referrals - - -
Medical Incentive Pool and Withhold Adj - - -
Qcoupancy, Depreciation and Amortization - - -
Other Medical and Hospital Services - Write-Ins - - -
Subtotal Medical and Hospital 113,683,751 441,094 157 444,838,236
Mental Heaith and Substance Abuse Services
Inpatient Psychiatric Facility Services 1,308,322 6,376,963 13,217,971
Inpatient Substance Abuse Treatment and Detox 555,799 2,112,808 2,323,017
Qutpatient Mental Health Services 2,573,007 9,192,615 10,771,003
Outpatient Substance Abuse Treatment and Detox 1,478,718 4,120,674 8,481,373
Heusing/Residential Treatment 1,378,637 5,629,195 7,206,859
Specialized Crisis Services 88,206 381,075 215,511
Psychiatric Rehab and Support Services 4,841,996 27,248,985 41,312,336
Case Management 3,144,587 8,891,538 87,116
Forensics - - -
Other Judicial - - -
Pharmacy - - -
Lab Services - - -
Transportation 30,409 128,249 149,374
Medical Incentive Pool and Withhold Adjustments - - -
Oceupancy, Depreciation and Amortization - - -
Other Mental Health and Substance Abuse Services - - -
PCP and Specialist Servcies - - -
Other Mental Health Services - Write-Ins - - -
Subtotal MH&SAS 15,399,690 684,082,202 83,854,559
Subtotal Hospital, Medical, MH&SAS 129,093,441 505,176,359 528,692,795
LESS:
Net Reinsurance Recoveries Incurred (187,997) (640,058) (587 544)
Copayments - “ -
Subrogafion and Corrdination of Bensfits - - -
Subtotal Reinsurance, Copay, Subrogation (167,997) (640,058) (587.544)
Total Hospital, Medical, MHS&S 129,261,437 505,816,417 529,280,339
Administation:
Compensation 3,663,310 11,824,075 19,147,149
Marketing 14,553 106,288 192,471
Interest Expense g - -
Premium Tax Expense 9,384,317 23,434,003 12,009,017
Occupancy, Depreciation, and Amortization 389,859 1,445,759 1,408,130
Other Administration - Write-Ins 12,160,986 46,916,721 40,738,890
Total Administration Expenses 25,613,025 83,726,846 73,495 657
Total Expenses 154,874,462 589,543 263 602,775,996
Extraordinary item - - -
Provision for Income Tax - -
Net Income (Loss) 22,645,098 24,817,814 {429,753)
Write-Ins for Other Expense
Detail of Other Medical and Hospital:
Total Other Medicat and Hospital - - -
Detail of Other MH and SAS:
Total Other MH and SAS - - -
Detail of Other Administration:
Purch Svc Accts 730,702 2,847 345 3,014,467
Provision for Bad Debt 38,718 388,064 286,260
Postage and Delivery 175,914 729,058 848,571
Printing and Reproduction 182,692 745,830 914,981
Recruitment Expenses 118,317 387,596 317,928
Management Fee-Ind 10,869,678 40,910,865 33,340,844
Other Administration < $300,000 YTD 43 964 907,083 2,015,830
Total Other Administration 12,160,986 48,918,721 40,738,890
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