
2016 REGISTRATION APPLICATION  
NENA’S QUALITY ASSURANCE TRAINING PROGRAM 

  
This is a one day course from 8:30 a.m. to 5:00 p.m. 
 
Reservations for each training event will be taken on a “first-come - first served” basis and 
attendance is limited to 35 participants. Districts may register one individual for the 
course.  Additional applicants will be placed on a waiting list. 
 
No fee will be charged, but attendees will be expected to cover the cost of travel, meals and 
lodging, as needed. 
 
PURPOSE OF COURSE:  See attached course synopsis for details.  TECB is providing this 
course for the purpose of enhancing the delivery and quality of 911 service to the citizens of the 
State of Tennessee and its visitors and continue its role as national leader in 911 service. 
 

 

Name:  

Title:  

ECD Representing:  

Address:  

City:  State:  Zip:  

Phone:  Fax:  Cell:  

E-Mail:  
 

Please select the Middle, East, or West location that you are requesting to attend: 

Middle 

 

April 18 

Williamson Co. 
Emergency Operation 
Center 304 Beasley Drive Franklin 

East 
 

      May 6 
Kingsport Center for 
Higher Education 300 W. Market Street Kingsport 

West 
 

August 16 
Madison County Fire 
Station 

2432 Technology Center 
Dr. Jackson 

 
E-MAIL application to:   TN.ECB@tn.gov 
 
You will be notified of your acceptance for the QA/QI training, or given options/alternatives, as 
long as unfilled slots are available. 
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