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Introduction 
 

This document explains the necessary system requirements and instructions for the use of Electronic 
Practice Assessment Tests (ePATs). 

 
 

ePATs help prepare students to take the Achievement (ACH Grades 3 - 8 Social Studies) and End of 
Course (EOC) U.S. History tests provided by the Tennessee Department of Education (TDOE). ePATs allow 
students to answer questions that are closely related in style and content to the official ACH or EOC 
online tests provided by the TDOE. 

 
 

Along with a mock test format, these ePATs will allow students to learn how to use online test-taking 
tools and test on the online platform called TestNav. TestNav is Pearson’s proprietary test delivery 
application written in Java and Flash. The TestNav application is accessed over the Internet to deliver 
secure tests online. Test Delivery Workstations are used to deliver tests to students. 

 
 

Topics covered in this guide include: 
• Frequently Asked Questions 
• System Check Utility 
• Hardware and software requirements and other considerations 
• Instructions for the use of the ePATs 
• Common Error Messages 
• Multiple-Choice Answer Keys 
• Extended Response Rubrics 



http://www.pearsonaccess.com/tn
http://tn.testnav.com/client/index.html%23login?username=LGN065485836&amp;password=Y4FSVJTC
http://tn.testnav.com/client/index.html%23login?username=LGN065485836&amp;password=Y4FSVJTC
http://tn.testnav.com/client/index.html%23login?username=LGN162651413&amp;password=RD88UZGM
http://tn.testnav.com/client/index.html%23login?username=LGN874288303&amp;password=33T6WTRS
http://tn.testnav.com/client/index.html%23login?username=LGN874288303&amp;password=33T6WTRS
http://tn.testnav.com/client/index.html%23login?username=LGN608767524&amp;password=32JBDGJ2
http://tn.testnav.com/client/index.html%23login?username=LGN608767524&amp;password=32JBDGJ2
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2.  Are these ePATs scorable? 
The ePAT is a scorable ePAT and an ePAT report is generated after completing the test. The 
report notes which multiple-choice items are correct, incorrect, and unanswered. This report 
can be saved to a designated folder or location on the computer or can be printed. 

 
 

3.  Where can I find the reporting categories for the ePATs? 
The reporting categories are located in the Multiple-Choice Answer Keys on pages 23-36 of this 
guide. 

 
4.  If a student cannot complete an ePAT in one sitting, can ePAT be saved and completed later? 

Saving responses is not an option for the ePATs. We recommend that if a student cannot finish 
the ePATs in one sitting, the student should complete as much of the ePAT as they can and 
then click Finished and submit the test from the final submit page of the ePAT. You can save or 
print the score report for that individual student. When the student is available to finish the 
ePAT, the student can relaunch the ePAT and advance to the last question answered and begin 
testing with the next question. 

 
5.  Will the ePATs indicate how well a student will perform on the regular test? 

The ePATs should not be used to predict a student’s score on the operational test. The ePATs are 
used to help the student become familiar with the format, tools, and the content of the test. 
Using the score report along with the Multiple-Choice Answer Keys and the Extended Response 
Rubrics may also help teachers identify individual strengths and weaknesses relative to the 
performance indicators of the Tennessee standards. 

 
6. Whom should I call for assistance? 

Contact your child’s homeroom teacher at school or the main office.  They can direct you to an 
administrator or to the school’s technical staff who can assist you with any issues encountered 
when using the ePATs. 



http://www.pearsonaccess.com/tn
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Hardware and Software Requirements 
The minimum hardware requirements for all workstations used to access TestNav are listed 
below. Generally, any computer that takes noticeably long (i.e., 10 seconds or more) to 
start and run applications should be avoided for use with online testing. 

 
These are also available at 
https://support.assessment.pearson.com/display/TN/TestNav+8.2+Requirements. 

 
Please be sure to check any technical updates. If you will be using Chrome browser please 
review the impact of discontinued support for NPAPI at 
http://www.pearsonaccess.com/public/attachments//mmattachments/2014-12- 
22/mn/16 30 44 193/TN7p5- 
GoogletoDisableNPAPIforChromeBrowserin2015 FORWEB.pdf. 

 

Disable Automatic Application Launching 
Any applications that may automatically launch on a computer must be configured not to launch during 
testing sessions. Such launches commonly occur when: 

 
• anti-virus software performs automatic updates 
• power management software on laptops warns of low batteries 
• screen savers start 
• email notifications appear 
• calendar notifications appear 

 
 

TestNav must be the only application running on the computer during testing. If an application 
launches during an examinee’s test session, the test session will stop. 

 
 
 
 

Other Configuration Dependencies 
Other configurations must be set in order for TestNav to operate correctly on each device. You 
must 

 
• Enable a javaw.exe exception in Windows Firewall. 
• Allow pop-ups for Pearson sites. 
• Enable Local File access to home directory. 
• Allow for read/write access to the User’s Directory. 
• Disable all accelerators for Internet Explorer. 
• Disable Skype plugins in Windows 7 and Firefox. 
• Disable any pop-up blocking software that may be running. 

 
Security Warning — Trusting TestNav Content and Certificates 

 
Because TestNav is browser based, you must trust the TestNav Java applet the first time TestNav is 
launched on a computer. This is required by the browser in order to launch TestNav. It is important that 
you do not bypass the warning screen and go directly to the TestNav login screen. 

https://support.assessment.pearson.com/display/TN/TestNav%2B8.2%2BRequirements
http://www.pearsonaccess.com/public/attachments/mmattachments/2014-12-22/mn/16_30_44_193/TN7p5-GoogletoDisableNPAPIforChromeBrowserin2015_FORWEB.pdf
http://www.pearsonaccess.com/public/attachments/mmattachments/2014-12-22/mn/16_30_44_193/TN7p5-GoogletoDisableNPAPIforChromeBrowserin2015_FORWEB.pdf
http://www.pearsonaccess.com/public/attachments/mmattachments/2014-12-22/mn/16_30_44_193/TN7p5-GoogletoDisableNPAPIforChromeBrowserin2015_FORWEB.pdf
http://www.pearsonaccess.com/public/attachments/mmattachments/2014-12-22/mn/16_30_44_193/TN7p5-GoogletoDisableNPAPIforChromeBrowserin2015_FORWEB.pdf


Parent/Teacher Guide to ePATs Spring 2015 Online Field Test Page 6 
 

Follow the instructions below for addressing the warning screen that appears on Windows and Macintosh 
computers. The following on screen message indicates that the security warning has been bypassed, and 
the TestNav applet is not yet trusted. 

 
 

You did not accept the applet permission/digital signature request, and TestNav 
cannot run properly without it. Please close your browser (all windows), relaunch, 
return to this page, and accept the applet permission/digital signature request 
when prompted. 

 
 

You must trust the TestNav Java applet so that TestNav can run properly. To continue, close your 
browser, and then relaunch TestNav. Wait for the security warning message to appear before taking any 
further action. Once the security warning appears, follow the instructions below to trust the TestNav 
applet. 

 
Windows and Mac Settings 
If the following appears when the TestNav Java applet attempts to download, click No to continue to the 
TestNav login screen. 
To avoid this error message in the future, change this setting: 

 
Windows 
1.   Go to Control Panel > Java > Advanced > Security > Mixed code (sandboxed vs. trusted) security 

verification. 
2.   Select the Enable – hide warning and run with protections option 

 
Mac 
1.   Go to Applications > Utilities > Java Preferences > Advanced > Verify Mixed Security code (sandboxed 

vs. trusted). 
2.   Select the Enable – run with protections, no warnings option button. 

 
Windows Security Warning 

 

If the following appears when the TestNav Java applet attempts to download, select the Always trust 
content from this publisher check box, and then click Run to continue to the TestNav login screen. 
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Instructions for the Use of ePATs 
 

The ePATs are located at www.pearsonaccess.com/tn. 
• Login user ID and Password to PearsonAccess is not required. 
• Click on the Support tab. 
• Under Resource Categories select ePATs. 
• Use the tabs to search Practice Tests, Item Samplers, or Teacher Guides. 
• Use drop-down menus to search for the specific program, grade level, and subject. 

 

 
 

Additionally, the ePATs can be accessed by clicking on the ACH grades and EOC U.S. History links below: 
 

Grade 3 Grade 6 U.S. History 

 

Grade 4 
 

Grade 7 
 

 

Grade 5 
 

Grade 8 
 

 
 
 

Once an ePAT has been opened, use the following information to assist in navigating through TestNav, 
answering test questions, and reading the score report at the end of the test. 

 
Online Tools and Navigation 
The following tools can be accessed by selecting the appropriate icon on the toolbar at the top of the 
screen. These tools can be used to assist the test taker in finding answers. Only the pointer tool can be 
used to respond to the questions. 

 
• Color Contrast - Allows the student to select alternate colors for text and background. 
• Highlighter - Allows the student to choose a color to highlight a word or group of words with a 

specific color. 
• Answer Eliminator - Allows the student to visually eliminate (with a red "x") one or more 

answers. 
• Answer Masking - Allows the student to cover (mask) one or more answers. 
• Line Reader - Allows the student to raise/lower the tool to show a selected portion of the 

screen. 
• Magnifier - Allows the student to magnify item content (while preserving clarity, contrast, and 

color). 
• Text Size - Allows the student to increase and decrease the size of the text font. 
• Ruler (1/4" units) - Measures lengths in 1/4" increments and is available for Grade 3. 
• Glossed Word Feature – students can use in instances where a word or phrase may need a 

definition 

http://www.pearsonaccess.com/tn
http://tn.testnav.com/client/index.html%23login?username=LGN065485836&amp;password=Y4FSVJTC
http://tn.testnav.com/client/index.html%23login?username=LGN073621777&amp;password=KEQ63M8M
http://tn.testnav.com/client/index.html%23login?username=LGN162651413&amp;password=RD88UZGM
http://tn.testnav.com/client/index.html%23login?username=LGN874288303&amp;password=33T6WTRS
http://tn.testnav.com/client/index.html%23login?username=LGN087647438&amp;password=8JF5SFPV
http://tn.testnav.com/client/index.html%23login?username=LGN608767524&amp;password=32JBDGJ2
http://tn.testnav.com/client/index.html%23login?username=LGN313751570&amp;password=RBGK4R6H
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This is a description of all the tools that may be used to assist with questions: 
Feature Description Location 
Pointer 
(default) 

The student can use the Pointer to select answer 
choices, drag answer choices to their correct spot, 
select hot spots on an image, or deselect any 
other tool. 

Toolbar 

Color 
Contrast 

Allows student to select the background and text 
color. 

Toolbar 

Text 
Highlighter 

Allows the student to highlight words by clicking 
over the words and dragging. 

Pointer 

  
 
 
 
 
 
 

 

Answer 
Eliminator 

Allows the student to visually eliminate (with a 
red “X”) one or more answers. After selecting 
the answer eliminator, hover over an answer 
choice. You will see a pink X over the answer 
choice. When you see the pink X, select it and 
the pink X will turn red. You can use this tool to 
eliminate as many choices as you want but only 
on multiple-choice questions. To eliminate an 
answer, select the choices you believe are not 
correct. Then select the answer eliminator tool 
again to put the tool away. If you eliminate a 
choice and then change your mind, select the 
red X to turn it back to pink. Move your mouse 
off the answer choice and the X will disappear. 

Toolbar 

Answer 
Masking 

Allows the student to cover (mask) one or more 
answers. 

Toolbar 

Line Reader 
Bar 

Allows the student to raise/lower the tool to show 
a selected portion of the screen. 

Toolbar 

Magnifier Allows the student to magnify item content while 
preserving clarity, contrast, and color. 

User Menu 

Text Size Allows the student to increase and decrease the 
size of the text font. 

Toolbar 
PC: Keyboard Command (Ctrl 
and +) 
PC: Keyboard Command (Ctrl 
and -) 
Mac: Keyboard command 
(Command and +) 
Mac: Keyboard command 
(Command and -) 
iPad: Touch screen 

Glossed 
Words 

When pointer scrolls over the word in text, the 
definition will appear. 

Within the Item Text 







Parent/Teacher Guide to ePATs Spring 2015 Online Field Test Page 13 
 

Common Error Messages 
 

The following table lists the most common error codes and messages you may see when using 
TestNav 8 and what to do to resolve the issue. 

 

 
Message Description What Do I Do Now? 
1001 Students are instructed to notify 

their test administrator when this 
message appears. This is likely 
occurring because of 
connectivity issues. 

Follow the on-screen instructions. 

1002 Students are instructed to notify 
their test administrator when this 
message appears. This is likely 
occurring because the 
designated save location is not 
writable or due to the inability to 
save a Saved Response File 
after test content has been 
viewed. 

Follow the on-screen instructions. 

1003 The designated location for 
saving a response file (as a 
backup in case of network 
interruption) is not writable and 
TestNav is unable to connect 
to the servers or the Saved 
Response File cannot be 
saved after the test content 
has been viewed. 

Click Exit Test and contact your local technical support to 
determine why the save locations are not working and there is a 
loss of connectivity. 

 
Resume the student or contact your school assessment 
coordinator to resume the student. 

 
The student should log in and continue testing. 

1004 This message is displayed 
when all of the below are true: 
The student has visited one or 
more items. 

 
1. The Saved Response 

File cannot be saved to 
any of the designated 
locations. 

2. TestNav is unable to 
successfully send 
responses to Pearson. 

3. The test has not yet 
been exited or 
submitted. 

Desktop OS 
Check to see if the student's machine is connected to the school 
network by verifying the Ethernet cable is still plugged into the wall 
and computer. Also, verify if a wireless router has been 
disconnected or has been accidentally shut off. 

 
Click Retry to check whether the connection is restored. If you 
believe the connection may be restored, click Retry again. 

 
If you have clicked Retry and the connection with the testing 
server is not restored, click Exit Test. When the student closes 
TestNav, the student remains in Active testing status. After the 
connection is restored, the student can log in. TestNav will 
automatically search for and submit the response file. 

 
Mobile 
Click Retry to check whether the connection is restored. If you 
believe the connection may be restored, click Retry again. 

 
If you have clicked Retry and the connection with the testing server 
is not restored, click Exit Test. When the student closes TestNav, 
the student remains in Active testing status. After the connection is 
restored, the student can log in. TestNav will automatically search 
for and submit the response file. 
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Message Description What Do I Do Now? 
1005 The student’s status is set to 

Resumed-Upload, but no file 
was found in the designated 
response file location. 

 
The Resumed-Upload status 
indicates that a student has 
exited the test abnormally. If 
possible, reload the Saved 
Response File that was saved 
when the student was last in the 
TestNav session to retrieve all 
previously provided responses 

Desktop OS 
Click Browse to locate the response file, and then click Upload 
Response File to submit the responses to the testing server. 

 
If the response file is located on a computer or a network 
drive that is unavailable at this time, click Exit Test. After the 
student response file has been located and saved to a 
location that can be accessed from the student’s testing 
machine, the student can log in. TestNav automatically will 
search for a response file. 

 
If a file is not found, the EWS will come back to this screen. 
Click Browse for a response file and point to the location of 
the moved response file and upload. The student may need 
to be resumed before attempting to log in again. 

 
If the student has not yet answered any questions, click Skip 
Upload. If you continue testing without loading a response 
file, and click Skip Upload, any responses from a previous 
login not received by the Pearson testing server will be lost. 

 
Mobile 
Check the device for response file. If you are unable to 
locate the file click Exit Test. 

 
To locate the response file, check the device on which 
TestNav application was last used. Once located the 
student can log in. 

 
Click Skip Upload to continue testing without loading a 
response file or when the student has not yet answered any 
questions. 

 
Any responses from a previous login not received by the 
Pearson testing server will be lost. 
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Message Description What Do I Do Now? 
1006 The status of the student is set 

to Resumed-Upload and the 
saved response file(s) is 
corrupt. 

 
The Resumed-Upload status 
indicates that a student has 
exited the test abnormally. If 
possible, reload the Saved 
Response File that was saved 
when the student was in last 
TestNav session to retrieve all 
previously provided responses. 

Desktop OS 
Click Browse to locate a response file at a different location, and 
then click Upload Response File to submit the responses to the 
testing server. 

 
If the response file is located on a computer or a network drive that 
is unavailable at this time, click Exit Test. After the student 
response file has been located and saved to a location that can be 
accessed from the student’s testing machine, the student can log 
in. TestNav automatically will search for a response file. If a file is 
not found, this screen displays again. You can browse for a 
response file and point to the location of the moved response file. 
Student may need to be resumed before attempting to log in again. 

 
To continue testing without loading a response file, click Skip 
Upload. Note that any responses from a previous login not 
received by the Pearson testing server will be lost. Contact 
Customer Support if you are unsure whether to click Skip Upload. 
If the student has not yet answered any questions, click Skip 
Upload. 

 
Mobile 
If the response file is located on another device, click Exit Test. 
After device is located, the student can log in. TestNav 
automatically will search for a response file. If a file is not found, 
the EWS will come back to this screen, where you can exit and try 
from another device or click Skip Upload to continue testing on 
the device. 

 
To continue testing without loading a response file, click Skip 
Upload. Note that any responses from a previous login not received 
by the Pearson testing server will be lost. Contact Customer Support 
if you are unsure whether to click Skip Upload. If the student has 
not yet answered any questions, click Skip Upload. 

1007 The status of the student is set to 
Resumed-Upload and the 
saved response file(s) found in 
the designated response file 
location contains invalid data. 
The Resumed-Upload status 
indicates that a student has 
exited the test abnormally. If 
possible, reload the Saved 
Response File that was saved 
when the student was in last 
TestNav session to retrieve all 
previously provided responses. 

Contact Customer Support. 
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Message Description What Do I Do Now? 
1008 The connection with the testing 

server was interrupted while the 
student was attempting to exit or 
submit the test and TestNav 
was unable to upload responses 
to the testing server. 

 
The student’s responses have 
been saved in the designated 
response file location, but not 
all responses could be saved to 
the testing server. 

Desktop OS 
Check to see if the student's machine is connected to the school 
network by verifying the Ethernet cable is still plugged into the wall 
and computer. Also, verify if a wireless router has been 
disconnected or has been accidentally shut off. 

 
Click Retry to check whether the connection is restored. If you 
believe the connection may be restored, click Retry again. 

 
If you have clicked Retry and the connection with the testing 
server is not restored, click Exit Test. When the student closes 
TestNav, the student remains in Active testing status. After the 
connection is restored, the student can log in. TestNav will 
automatically search for and submit the response file. 

 
Mobile 
Click Retry to check whether the connection is restored. If you 
believe the connection may be restored, click Retry again. 

 
If you have clicked Retry and the connection with the testing server 
is not restored, click Exit Test. When the student closes TestNav, 
the student remains in Active testing status. After the connection is 
restored, the student can log in. TestNav will automatically search 
for and submit the response file. 

1009 The connection with the testing 
server was interrupted prior to 
the student finishing the test. 
TestNav was unable to download 
the entire test. 

 
 

The student’s responses have 
been saved in the designated 
response file location, but not all 
test content can be downloaded 
from the testing server. 

Click Retry to check whether the connection is restored. 
 
 

If the connection is not restored, click Exit Test. When the student 
closes TestNav the student remains in Active testing status. 

 
 

After the connection is restored, the student can be resumed and 
log in. TestNav will automatically search for and submit the 
response file 

3005 TestNav has detected that 
another application attempted to 
become the active window, 
which may compromise the 
security of this test. TestNav 
has been shut down. You may 
need assistance from your test 
monitor to restart the test. 

The student test session has been terminated. The test 
administrator must resume the student's test. 

9020 The username or password 
you entered is incorrect. 

The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 

9021 Your login information is not 
recognized. Please try again. 

The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 
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Message Description What Do I Do Now? 
9022 Unable to refresh available 

tests. 
Your session is not active. Login again. 

9023 Unable to refresh available 
tests. 

There was an error retrieving the information from the server. 
Try again. Logoff and login again if it continues. 

9024 The username or password 
you entered is incorrect. 

The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 

9025 This test has been completed 
and may not be taken again. 

Completed tests cannot be logged into again. 

9026 This test must be resumed by 
the proctor to allow it to be 
taken again. 

The proctor must mark the test resumed in the 
administrative application. 

9027 Unable to start test. Please 
close this window and try 
again. 

The testing window for this test is not currently active. Try again 
when the window is active. 

9028 Your login information is not 
recognized. Please try again. 

The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 

9029 Your login information is not 
recognized. Please try again. 

The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 

9030 Your login information is no 
longer valid. This may have 
occurred if you are returning to a 
test in the same session, or if 
your login has been used to 
access this test from another 
computer. Your test 
assignment must be resumed 
before you can log back in. 
Please contact the proctor. 

The proctor must mark the test resumed in the 
administrative application. 
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Message Description What Do I Do Now? 
9031 There has been a problem 

loading this item. Please 
contact your administrator. 

Contact your local system or network administrator; an item could 
not be retrieved from the content server or the proctor caching 
computer. 

 
This is usually the result of a network connectivity problem, so 
you must verify the computer has a working network 
connection. 

 
Try again. If the second attempt is unsuccessful, close TestNav. 
Fix any network connectivity issues found. Check that the testing 
machine is connected to the school's network. Check Ethernet 
cables or wireless connections, routers and switches, and so on. 
Check that proctor caching is running on any proctor caching 
computer in use and that the appropriate ports are open in the 
firewall. When a working network connection is confirmed, try 
again. After the connection is restored, check the student's test 
status in the administrative application and reset, if needed. Then, 
the student can be resumed and log in. 

9032 Unable to login with this user ID. The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 

9033 Unable to communicate with 
the testing server. Please 
contact your administrator. 

Contact your local system or network administrator; the internal 
test state could not be retrieved from the content server or the 
proctor caching computer. 

 
This is usually the result of a network connectivity problem, so 
you must verify the computer has a working network 
connection. 

 
Try again. If the second attempt is unsuccessful, close TestNav. 
Fix any network connectivity issues found. Check that the testing 
machine is connected to the school's network. Check Ethernet 
cables or wireless connections, routers and switches, and so on. 
Check that proctor caching is running on any proctor caching 
computer in use and that the appropriate ports are open in the 
firewall. When a working network connection is confirmed, try 
again. After the connection is restored, check the student's test 
status in the administrative application and reset, if needed. Then, 
the student can be resumed and log in. 

9034 Your login information is not 
recognized. Please try again. 

The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 

9035 There has been a problem 
loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 

9036 The username or password 
you entered is incorrect. 

The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 
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Message Description What Do I Do Now? 
9037 There has been a problem 

loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 

9038 The username or password 
you entered is incorrect. 

The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 

9039 There has been a problem 
loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 

9040 The username or password 
you entered is incorrect. 

The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 

9041 There has been a problem 
loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 

9042 There has been a problem 
loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 

9043 There has been a problem 
loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 

9044 There has been a problem 
loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 

9045 There has been a problem 
loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 



Parent/Teacher Guide to ePATs Spring 2015 Online Field Test Page 20 
 

 

Message Description What Do I Do Now? 
9046 Your test items have been 

saved, but the test can't be 
marked as complete due to a 
connectivity error. Please 
inform your test proctor that the 
test must close. 

Tell the proctor about the problem. 
 

Contact your local system or network administrator; the 
responses have been saved, but the completion status cannot 
be communicated. 

 
This is usually the result of a network connectivity problem, so 
you must verify the computer has a working network 
connection. 

 
Try again. If the second attempt is unsuccessful, close TestNav. 
Fix any network connectivity issues found. Check that the testing 
machine is connected to the school's network. Check Ethernet 
cables or wireless connections, routers and switches, and so on. 
Check that proctor caching is running on any proctor caching 
computer in use and that the appropriate ports are open in the 
firewall. When a working network connection is confirmed, try 
again. After the connection is restored, check the student's test 
status in the administrative application and reset, if needed. Then, 
the student can be resumed and log in. 

9047 Your test items have been 
saved, but the test can't be 
marked as complete due to a 
connectivity error. Please 
inform your test proctor that the 
test must close. 

Tell the proctor about the problem. 
 

Contact your local system or network administrator; the 
responses have been saved, but the completion status cannot 
be communicated. 

 
This is usually the result of a network connectivity problem, so 
you must verify the computer has a working network 
connection. 

 
Try again. If the second attempt is unsuccessful, close TestNav. 
Fix any network connectivity issues found. Check that the testing 
machine is connected to the school's network. Check Ethernet 
cables or wireless connections, routers and switches, and so on. 
Check that proctor caching is running on any proctor caching 
computer in use and that the appropriate ports are open in the 
firewall. When a working network connection is confirmed, try 
again. After the connection is restored, check the student's test 
status in the administrative application and reset, if needed. Then, 
the student can be resumed and log in. 

9048 There has been a problem 
loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 

9049 There has been a problem 
loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 
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Message Description What Do I Do Now? 
9050 There has been a problem 

loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 

9051 There has been a problem 
loading this item. Please 
contact your administrator. 

The requested item does not exist for this test. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 

9052 There has been a problem 
loading this item. Please 
contact your administrator. 

There was a rendering error in a JSON string. Contact your 
local system or network administrator and provide the log files 
and a description of what the user was doing when the error 
occurred. 

9053 Your login information is no 
longer valid. This may have 
occurred if you are returning to a 
test in the same session, or if 
your login has been used to 
access this test from another 
computer. Your test assignment 
must be resumed before you 
can log back in. Please contact 
the proctor. 

The proctor must mark the test resumed in the 
administrative application. 

9054 Your login information is no 
longer valid. This may have 
occurred if you are returning to a 
test in the same session, or if 
your login has been used to 
access this test from another 
computer. Your test 
assignment must be resumed 
before you can log back in. 
Please contact the proctor. 

The proctor must mark the test resumed in the 
administrative application. 

9055 Your test must close 
immediately. Please see the 
test proctor for more 
information. 

The proctor must check the test status in the administrative 
application as the current status is not valid for continuing the 
test. 

9056 Your test must close 
immediately. Please see the 
test proctor for more 
information. 

Contact your local system or network administrator. This is usually 
the result of a problem with network security; secure data is being 
requested via an insecure call. 

9057 Your test must close 
immediately. Please see the 
test proctor for more 
information. 

Contact your local system or network administrator. This is usually 
the result of a problem with network security; insecure data is being 
requested via a secure call. 

9058 The username or password 
you entered is incorrect. 

The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 
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Message Description What Do I Do Now? 
9059 The username or password 

you entered is incorrect. 
The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 

9060 Your login information is not 
recognized. Please try again. 

The entered username or associated password was invalid. Either 
the student has the wrong information or something was typed 
incorrectly. Check your information and verify it is being entered 
correctly as you try again. 
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Extended Response Rubric Grades 3 - 5 
 

 

Score 
 

Social Studies Content 
 

Literacy in Social Studies 
 
 
 
 
 
 
 
 
 
 
 
 

4 

The student response: 
• Demonstrates a thorough understanding of 

the knowledge and skills related to the 
historical period or geographic region 
indicated in the standard and related to the 
question. This level of understanding is 
demonstrated through a clear, focused 
explanation and thoughtful analysis. 

• Demonstrates a comprehensive, focused 
understanding of the content strand(s)— 
geography, culture, economics, politics, 
history, and Tennessee connection— 
referenced in the question. 

• Addresses all aspects of the question. 
• Cites evidence from the stimulus (or stimuli) to 

support all facets of the response. 
• May contain minor content errors that do not 

reflect a misunderstanding of primary social 
studies concepts. 

The student response: 
• Focuses on topics or makes claims directly related to 

the question. 
• Introduces the topic or claim with accuracy and clarity 

and groups related information together. 
• Develops the topic or claim with facts, definitions, 

concrete details, quotations, or other information and 
examples. 

•  Provides a concluding statement or section related to 
the information or explanation presented. 

• Links ideas across categories of information. 
• Consistently utilizes appropriate social studies 

language and vocabulary correctly to inform or 
explain the topic. 

• Produces information appropriate for the task, 
purpose, and audience. 

• Demonstrates an overall command of the 
conventions of standard English grammar, usage, and 
mechanics, although minor errors may occur, these 
errors do not detract from overall comprehensibility. 

 
 
 
 
 
 
 
 
 
 
 
 
 

3 

The student response: 
• Demonstrates an understanding of the 

knowledge and skills related to the historical 
period or geographic region indicated in the 
standard and related to the question. This 
level of understanding is demonstrated 
through an adequate explanation and analysis. 

• Demonstrates a general understanding of the 
content strand(s)—geography, culture, 
economics, politics, history, and Tennessee 
connection—referenced in the question. 

• Addresses many aspects of the question. 
• Cites evidence from the stimulus (or stimuli) to 

support some facets of the response. 
• May include content errors that indicate a 

minor misunderstanding of primary social 
studies concepts. 

The student response: 
• Focuses on topics or makes claims generally related 

to the question. 
• Introduces the topic or claim with adequate clarity 

and generally groups related information together. 
• Develops the topic or claim with some facts, 

definitions, details, quotations, or other information 
and examples. 

• Provides a concluding statement or section that is 
somewhat related to the information or explanation 
presented. 

• Identifies some links between ideas across categories 
of information. 

• Frequently uses appropriate social studies language 
and vocabulary to inform or explain the topic. 

• Produces information generally appropriate for the 
task, purpose, and audience. 

• Demonstrates a general command of the conventions 
of standard English grammar, usage, and mechanics; 
minor errors detract little from overall 
comprehensibility. 
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Extended Response Rubric Grades 3 - 5 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

2 

The student response: 
• Demonstrates a partial understanding of the 

knowledge and skills related to the historical 
period or geographic region indicated in the 
standard and related to the question. The 
explanation lacks depth and detail, and the 
analysis lacks focus and clarity. 

• Demonstrates a partial understanding of the 
content strand(s)—geography, culture, 
economics, politics, history, and Tennessee 
connection—referenced in the question. 

• Addresses few aspects of the question. 
• Cites little evidence from the stimulus (or 

stimuli) to support the response. 
• May arrive at an acceptable conclusion, but 

the response might be incomplete, contain 
content errors, or misuse social studies 
language and vocabulary. 

The student response: 
• Focuses on topics or makes claims partially related to 

the question. 
• Introduces the topic or claim, but with limited clarity 

and generally does not group related information 
together. 

• Develops the topic or claim with some inadequate 
support of facts, definitions, details, quotations, or 
other information and examples. 

• Provides a concluding statement or section with little 
relation to the information or explanation presented. 

• Produces some information inappropriate for the 
task, purpose, or audience. 

• Describes some links between ideas across categories 
of information. 

• Occasionally uses appropriate social studies language 
and vocabulary to inform or explain the topic. 

• Demonstrates an occasional command of the 
conventions of standard English grammar, usage, and 
mechanics, and these errors detract from overall 
comprehensibility. 

 
 
 
 
 
 
 
 
 
 
 

1 

The student response: 
• Demonstrates a limited understanding of 

some of the knowledge and skills related to 
the historical period or geographic region 
indicated in the standard and related to the 
question. 

• Demonstrates little to no understanding of the 
content strand(s)—geography, culture, 
economics, politics, history, and Tennessee 
connection—referenced in the question. 

• May address some of the elements of the 
question, but conclusions are inadequate or 
inaccurate. 

• May contain many content errors, flaws in 
reasoning, or misuse social studies language 
and vocabulary. 

The student response: 
• Focuses on topics or makes claims unrelated to the 

question. 
• Fails to introduce the topic or claim with clarity and 

does not group related information together. 
• Develops the topic or claim with little or no support 

of facts, definitions, details, quotations, or other 
information and examples. 

• Fails to provide a concluding statement or section 
that relates to the information or explanation 
presented. 

• Misuses social studies language and vocabulary. 
• Produces information inappropriate for the task, 

purpose, or audience. 
• Demonstrates little to no command of the 

conventions of standard English grammar, usage, and 
mechanics, and these errors detract from 
comprehensibility. 
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Extended Response Rubric Grades 6 – 7 
 
 
 

Score Social Studies Content Literacy in Social Studies 
 
 
 
 
 
 
 
 
 
 
 
 

4 

The student response: 
• Demonstrates a thorough understanding of 

the knowledge and skills related to the 
development of societies and civilizations. 
This level of understanding is demonstrated 
through a clear, focused explanation and 
thoughtful analysis. 

• Demonstrates a comprehensive, focused 
understanding of the content strand(s)— 
geography, culture, economics, politics, 
history, and Tennessee connection— 
referenced in the question. 

• Demonstrates a strong understanding of the 
historical period referenced in the question. 

• Addresses all aspects of the question. 
• Cites evidence from the stimulus (or stimuli) 

to support all facets of the response. 
• May contain minor content errors that do 

not reflect a misunderstanding of primary 
social studies concepts. 

The student response: 
• Focuses on topics or makes claims directly related 

to the question. 
• Introduces the topic or claim with accuracy and 

clarity. 
• Develops the topic or claim with relevant, well- 

chosen facts, definitions, concrete details, 
quotations, or other information and examples. 

• Creates cohesion and clarity of relationships among 
ideas and concepts. 

• Utilizes appropriate social studies terminology 
correctly to inform about or explain the topic. 

• Establishes and maintains an objective tone. 
• Provides a conclusion that follows from and 

supports the information or explanation presented. 
• Produces information appropriate for the task, 

purpose, and audience. 
• May contain minor errors in grammar and 

mechanics, but these errors do not detract from 
overall comprehensibility. 

 
 
 
 
 
 
 
 
 
 
 

3 

The student response: 
• Demonstrates an understanding of the 

knowledge and skills related to the 
development of societies and civilizations. 
This level of understanding is demonstrated 
through adequate explanation and analysis. 

• Demonstrates a general understanding of 
the content strand(s)—geography, culture, 
economics, politics, history, and Tennessee 
connection—referenced in the question. 

• Demonstrates an understanding of the 
historical period referenced in the question. 

• Addresses many aspects of the question. 
• Cites evidence from the stimulus (or stimuli) 

to support some facets of the response. 
• May include content errors that indicate a 

minor misunderstanding of primary social 
studies concepts. 

The student response: 
• Focuses on topics or makes claims generally related 

to the question. 
• Introduces the topic or claim with adequate clarity. 
• Develops the topic or claim with some relevant 

facts, definitions, details, quotations, or other 
information and examples. 

• Identifies relationships among ideas and concepts. 
• Misuses some social studies terminology, creating 

minor flaws in the information or explanation of 
the topic. 

• Establishes and maintains an objective tone. 
• Provides a conclusion that offers some support for 

the information or explanation presented. 
• Produces information generally appropriate for the 

task, purpose, and audience. 
• May contain a few errors in grammar and 

mechanics, but these errors detract little from 
overall comprehensibility. 
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Extended Response Rubric Grades 6 – 7 
 

 
 
 
 
 
 
 
 
 
 
 
 

2 

The student response: 
• Demonstrates a limited understanding of 

some of the knowledge and skills related to 
the development of societies and 
civilizations, but the explanation lacks depth 
and detail and the analysis lacks focus and 
clarity. 

• Demonstrates a partial understanding of the 
content strand(s)—geography, culture, 
society, economics, politics, and Tennessee 
connection—referenced in the question. 

• Demonstrates a partial understanding of the 
historical period referenced in the question. 

• Addresses few aspects of the question. 
• Cites little evidence from the stimulus (or 

stimuli) to support the response. 
• May arrive at an acceptable conclusion, but 

the response might be incomplete, contain 
content errors, or misuse social studies 
terminology. 

The student response: 
• Focuses on topics or makes claims partially related 

to the question. 
• Introduces the topic or claim, but with limited 

clarity. 
• Develops the topic or claim with some inadequate 

support of facts, definitions, details, quotations, or 
other information and examples. 

• Describes some of the relationships among ideas 
and concepts. 

• Misuses social studies terminology. 
• Establishes an objective tone, but introduces some 

unsupported conjectures. 
• Provides a conclusion with little support for the 

information or explanation presented. 
• Produces some information inappropriate for the 

task, purpose, or audience. 
• May contain errors in grammar and mechanics that 

partially detract from overall comprehensibility. 

 
 
 
 
 
 
 
 
 
 
 

1 

The student response: 
• Demonstrates little to no understanding of 

the knowledge and skills related to the 
development of societies and civilizations. 

• Demonstrates little or no understanding of 
the content strand(s)—geography, culture, 
society, economics, politics, and Tennessee 
connection—referenced in the question. 

• Demonstrates little or no understanding of 
the historical period referenced in the 
question. 

• May address some of the elements of the 
question, but the conclusions are 
inadequate or inaccurate. 

• May contain many content errors, flaws in 
reasoning, or misuse social studies 
terminology. 

The student response: 
• Focuses on topics or makes claims unrelated to the 

question. 
• Fails to introduce the topic or claim or introduction 

lacks clarity. 
• Develops the topic or claim with little or no support 

of facts, definitions, details, quotations, or other 
information and examples. 

• Fails to describe relationships among ideas and 
concepts. 

• Misuses social studies terminology. 
• Fails to establish and maintain an objective tone, 

introducing opinions and unsupported conjectures. 
• Fails to provide a conclusion that contains support 

for the information or explanation presented. 
• Produces information inappropriate for the task, 

purpose, or audience. 
• Contain errors in grammar and mechanics that 

detract from overall comprehensibility. 
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Extended Response Rubric Grade 8 - U.S. History 
 

Score Social Studies Content Literacy in Social Studies 
 
 
 
 
 
 
 
 
 
 
 
 
 

4 

The student response: 
• Demonstrates historical awareness, such as 

an understanding of chronological placement, 
historical trends, and historical decision- 
making, through clear, focused explanations 
and thoughtful analysis. 

• Demonstrates a comprehensive, focused 
understanding of the content strand(s)— 
geography, culture, economics, politics, 
history, and Tennessee connection— 
referenced in the question. 

• Addresses all aspects of the question. 
• Cites evidence from the stimulus (or stimuli) 

to support all facets of the response. 
• Consistently exhibits proper use of historical 

data related to the question, such as 
comparing and contrasting information, 
explaining cause-and-effect relationships, and 
supporting inferences or conclusions. 

• May include minor content errors that do not 
reflect a misunderstanding of primary social 
studies concepts. 

The student response: 
• Focuses on topics or makes claims directly 

related to the question. 
• Introduces the topic or claim with accuracy and 

clarity. 
• Provides an analysis of the topic or claim 

consistently using relevant, well-chosen facts, 
definitions, concrete details, quotations, or other 
information and examples. 

• Creates cohesion and clarity of relationships 
among ideas and concepts. 

• Utilizes appropriate social studies terminology to 
inform about or explain the topic. 

• Establishes and maintains an objective tone. 
• Provides a conclusion that follows from and is 

supported by the information or explanation 
presented. 

• May contain minor errors in grammar and 
mechanics that do not detract from overall 
comprehensibility. 

 
 
 
 
 
 
 
 
 
 
 
 
 

3 

The student response: 
• Demonstrates historical awareness, such as 

an understanding of chronological placement, 
historical trends, and historical decision- 
making, through adequate explanation and 
analysis. 

• Demonstrates a general understanding of the 
content strand(s)—geography, culture, 
economics, politics, history, and Tennessee 
connection—referenced in the question. 

• Addresses many aspects of the question. 
• Cites evidence from the stimulus (or stimuli) 

to support some facets of the response. 
• Frequently exhibits proper use of historical 

data related to the question, such as 
comparing and contrasting information, 
explaining cause-and-effect relationships, and 
supporting inferences or predictions. 

• May include content errors that indicate a 
minor misunderstanding of primary social 
studies concepts. 

The student response: 
• Focuses on topics or makes claims generally 

related to the question. 
• Introduces the topic or claim with adequate 

clarity. 
• Provides an analysis of the topic or claim 

frequently using relevant facts, definitions, 
details, or other information and examples. 

• Identifies relationships among ideas and 
concepts. 

• Misuses some social studies terminology, 
creating minor flaws in the information or 
explanation of the topic. 

• Establishes and maintains an objective tone. 
• Provides a conclusion that offers some support 

for the information or explanation presented. 
• Produces information generally appropriate for 

the task, purpose, and audience. 
• May contain a few errors in grammar and 

mechanics that detract little from overall 
comprehensibility. 
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Extended Response Rubric Grade 8 - U.S. History 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

2 

The student response: 
• Demonstrates some historical awareness, such 

as an understanding of chronological 
placement, historical trends, and historical 
decision-making, but explanations often lack 
depth and detail, and analysis lacks focus and 
clarity. 

• Demonstrates a partial understanding of the 
content strand(s)—geography, culture, 
economics, politics, history, and Tennessee 
connection—referenced in the question. 

• Addresses few aspects of the question. 
• Cites little evidence from the stimulus (or 

stimuli) to support the response. 
• Occasionally exhibits proper use of historical 

data related to the question, such as comparing 
and contrasting information, explaining cause- 
and-effect relationships, and supporting 
inferences or conclusions. 

• May arrive at an acceptable conclusion, but the 
response might be incomplete, contain content 
errors, or misuse social studies terminology. 

The student response: 
• Focuses on topics or makes claims partially 

related to the question. 
• Introduces the topic or claim, but with limited 

clarity. 
• Provides an analysis of the topic or claim 

occasionally using adequate support of facts, 
definitions, details, or other information and 
examples. 

• Describes some of the relationships among 
ideas and concepts. 

• Misuses social studies terminology. 
• Establishes an objective tone, but introduces 

some unsupported conjectures. 
• Provides a conclusion with little support for 

the information or explanation presented. 
• Produces some information inappropriate to 

the task, purpose, or audience. 
• May contain errors in grammar and mechanics 

that partially detract from overall 
comprehensibility. 

 
 
 
 
 
 
 
 
 
 
 
 
 

1 

The student response: 
• Demonstrates little to no historical awareness, 

such as an understanding of chronological 
placement, historical trends, and historical 
decision-making, with explanations that contain 
little depth and detail, and analysis that has 
little focus or clarity. 

• Demonstrates little to no understanding of the 
content strand(s)—geography, culture, 
economics, politics, history, and Tennessee 
connection—referenced in the question. 

• May address some of the elements of the 
question, but the conclusions are inadequate or 
inaccurate. 

• Rarely exhibits proper use of historical data 
related to the question, such as comparing and 
contrasting information, explaining cause-and- 
effect relationships, and supporting inferences 
or conclusions. 

• May contain many content errors, flaws in 
reasoning, or misuse of social studies 
terminology. 

The student response: 
• Focuses on topics or makes claims unrelated to 

the question. 
• Fails to introduce the topic or claim or 

introduction lacks clarity. 
• Provides an analysis of the topic or claim using 

little or no support of facts, definitions, details, 
quotations, or other information and 
examples. 

• Fails to describe relationships among ideas and 
concepts. 

• Misuses social studies terminology. 
• Fails to establish and maintain an objective 

tone, introducing opinions and unsupported 
conjectures. 

• Fails to provide a conclusion that contains 
support for the information or explanation 
presented. 

• Produces information inappropriate to the 
task, purpose, or audience. 

• Contains errors in grammar and mechanics 
that detract from overall comprehensibility. 






