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1. From the Tennessee Department of Environment and Conservation home page 

(http://tn.gov/environment), click the Fleming Training Center link under the 

Environment section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. You will go to the 

Fleming Training Center 

page.  Then you will 

need to click on the 

Operator Certification 

and Renewal link. 

 

 

 

 

 

 

 

 

 

Figure 1. Tennessee Department of Environment and Conservation home page 

Figure 2. TDEC Fleming Training Center page 

http://tn.gov/environment
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3. You will be taken to the TDEC Operator Certification and Renewal page.  Then you need 

to click on the Fleming Online Services link. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. You will be taken to the Fleming Online Services page.  You will then click on the TDEC 

Online Services link.    

 

 

 

 

 

 

 

 

Figure 4. TDEC Fleming Online Services page 

Figure 3. TDEC Operator Certification and Renewal page 
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5. You will then go to the TDEC Online Services Portal Home page.  Click on the FTC 

Operator Online Registration link. 

 

  

6. Enter your FTC Operator ID, Last Name, and Date of Birth. 

 

7. Click the I Certify check box to certify that the information you provide is your own and 

accurate and click the Submit button. 

 

 

 

 

Figure 6. TDEC FTC Operator Services Registration page 

Figure 5. TDEC Online Services Portal Home page 



6 | P a g e  

 

8. The User Registration - Personal Information page will display. 

 

 

 

9. Enter and review your personal information and make any necessary changes or 

additions and click the Next button. 

 

10. You will then be taken to the User Registration – Login/Security Information page. 

 

 

 

Figure 8. TDEC Online Services Portal User Registration – Login/Security page 

Figure 7. TDEC Online Services – User Registration – Personal Information page 
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11. Enter and confirm your Email Address, enter and confirm your Password, and select 

and answer a Security Question.  Click on the Next button to continue. 

 

12. You are then taken to the User Registration – Confirmation page.  Review your 

information to confirm that it is all correct.  If you need to change any of the 

information, use the Previous button to go back and make your changes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

13. If all the information displayed is correct, click on the Finish button. 

 

14. You will then get the message that your registration is pending activation.  You will 

receive an email with a link to activate your account. 

 

 

Figure 9. TDEC Online Services Portal User Registration – Confirmation page 

Figure 10. TDEC Online Services Portal User Registration – Pending Activation page 
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15. The email you receive will look like the one below. 

 

16. Click on the link you see in the email to activate your TDEC Online Services account. 

 

17. Your account will be activated and you will be taken to the User Account Activation 

page.  You can now click on the Login button to view your paid invoices and view and 

pay your outstanding invoices.  

 

johnqpublic@home.com 

johnqpublic@home.com 

1234567890 

9876543211 

Figure 11. TDEC Online Services Portal User Registration – Activation Email 

Figure 12. TDEC Online Services Portal User Registration – User Account Activation Email 



9 | P a g e  

 

 

1. Once you have activated your TDEC Online Services account, you can login to 

view/update your FTC Operator information, view your certificates and CEU details, and 

renew your FTC Operator certification. 

 

 

 

 

2. Login using your Email Address and the Password you entered when registering. 

 

3. You will be taken to the TDEC Online Service Portal Home page.   

 

 

 

 

 

Figure 13. TDEC Online Services Portal Login Page 

Figure 14. TDEC Online Services Portal Home Page 
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4. Click on the FTC Operator Services menu. 

 

 

5. Click on the Renew your FTC Certificate option from the FTC Operator Services menu. 

 

6. Select the certification you wish to renew and click on the Continue button. 

 

 

 

 

 

 

 

 

Figure 15. TDEC Online Services Portal – FTC Operator Services menu 

Figure 16. TDEC Online Services Portal – Renew FTC Certificate for Operator: XXXX 
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7. The Confirm Selected Certificate(s) for Renewal page will display. 

 

 

 

8. Click on the Submit button to continue the renewal fee payment process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 17. TDEC Online Services Portal – Confirm Selected Certificate(s) for Renewal page 
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Paying with a Credit Card 

9. Enter and select the required credit card information and click on the Submit button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 18. TDEC Online Services Portal – Credit Card Payment Information page 
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Paying with an Echeck 

10. Enter your echeck information and click on the Submit button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Figure 19. TDEC Online Services Portal – Echeck Payment Information page 
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11. Please remember, through 

the payment process, do 

NOT use your browser’s 

Back button. 

 

12. Once your credit card 

information is processed, 

the Payment Confirmation 

page will display.   

 

 

 

 

 

 

 

 

 

 

 

Figure 21. TDEC Online Services Portal – Payment Confirmation page 

Figure 20. TDEC Online Services Portal – Echeck Payment Information page 
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13. You can use the Edit button to go back to the Payment Information page and make any 

necessary corrections. 

 

14. You can print this page for your records using the Print Receipt link. 

 

15. Click on the Complete Payment button.   

 

16. You will see a message that your payment has been successfully processed. 

 

 

 

 

 

 

 

 

 

17. You will then go to the View/Print FTC Renewal Receipt page.  Click the Print button to 

print a copy for your records. 

 

 

 

 

 

Figure 22. TDEC Online Services Portal – Successful 

Payment message box 

Figure 23. TDEC Online Services Portal – View/Print FTC Renewal Receipt page 
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18. Click on the Return to FTC Page button to view/update your FTC Operator information, 

view your certificates and CEU details, or logout of the TDEC Online Service Portal.  

 

 

 

 

 
 
 
 
 
 

Figure 24. TDEC Online Services Portal – View/Update FTC Operator Information page 

Figure 25. TDEC Online Services Portal – View Certificate & CEU Details page 
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1. You will be able to update the information on your Account Profile by clicking on the My 

Profile option under the My Account menu. 

 

 

2. Make any necessary changes and click on the Update button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 26. TDEC Online Services Portal – Update User Profile page  
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3. You can also change your password using the Change Password option under the My 

Account menu. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 27. TDEC Online Services Portal – Change Password page  


