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  Renewing FTC Operator Certifications Online 

 

 

 

  
1. Once you have activated your TDEC Online Services account, you can login and renew your FTC Operator 

Certifications. 

 
2. Login using your Email Address and the Password you entered when registering. 

 

3. You will be taken to the TDEC Online Service Portal Home page.  Click on the FTC Operator Services 

 button. 
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4. You will first see the View/Update FTC Operator Information page.  On this page you make any necessary 
changes to your FTC Operator information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Simply update the information and click on the Update  button. 
 

6. Click on the View Certificate & CEU Details option to review your certificate and CEU information. 
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7. To renew your certifications, click on the Renew your FTC Certificate option. 
 

8. Click on the checkbox beside the certificates you wish to renew.  You can choose some or all of the 

certificates.  Click on the Continue  button. 

 

9. If the information is correct for the certificates you selected to renew, you can click on the Submit  
button to continue the renewal process. 
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10. Enter your credit card information and click on the Submit  button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11. Please remember, through the renewal process, do NOT use your browser’s Back button. 
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12. Once your credit card information is processed, you will get the Confirmation of Payment page.  You can 

print this page for your records using the Print  button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

13. Click on the Continue  button.  You will then go to the FTC Renewal Receipt page.  Click the 

Print  button to print a copy for your records. 
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14. Click on the Return to FTC Page  button to logout of the FTC Online Service Portal.  

 

 


