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• Getting started 
– Search for NetDMR 

– Go to https://netdmr.epa.gov/netdmr/public/home.htm  

 

https://netdmr.epa.gov/netdmr/public/home.htm
https://netdmr.epa.gov/netdmr/public/home.htm


• Click Create a NetDMR Account 

• Select Type of User 
– TDEC 

• Internal User 

– Permittees 

• Permittee User 

– Signatory Authority 

– Permit Administrator 

• Data Provider 

– Consulting Firm 

– Lab 

– Other Organization 

– Data Entry 

 

 



• User Type: Which type of user are you?  
• Permittee User  

• Work for an organization that is required to submit Discharge Monitoring 
Reports (DMRs) under a National Pollutant Discharge Elimination System 
(NPDES) permit.  

• Data Provider  
– Support an organization that is required to submit DMRs as part of a 

NPDES permit.  
• What is a Data Provider?  

– A Data Provider is a lab, consulting firm or other business that has been hired 
by a permitted facility to enter or view Discharge Monitoring Reports (DMRs) 
on behalf of that facility. Data Provider staff are  

» allowed to view, enter and import DMRs into NetDMR and edit CORs 
» cannot sign and submit DMRs to ICIS.  
» Only a permittee with the Signatory role can do this.  

• Internal User  
– Work for or support a state, Region, or headquarters environmental 

protection agency that administers NPDES permits 

 



• First User 
Must Be 
the 
Signatory 
Authority 

 



• Signatory 
– Ability to Sign and Submit DMRs and Corrected DMRs. 
– A request for this role requires submission of a Subscriber Agreement to the organization 

that administers your NPDES Permit: TDEC DWR 
• This role is available for External User with the user type of Permittee User. 

• Permit Administrator 
– Ability to Approve all DMR read only and edit requests for a Permit;  
– Approve/deny View Partial DMR;  
– Search CORS, Permits and Users;  
– View Permits & Users.  

• This role is available for External User with the user type of Permittee User.  

• Edit Role 
– Ability to Edit DMR for a specific Permit,  
– Edit blank and in progress DMRs, as well as correct submitted DMRs, for a Permit; 
– Ability to import DMR data to the blank, in progress, and previously submitted DMRs.  

• This role is available for External Users with the user type of Permittee User or Data Provider.  

– The user with this role can  
• search and view permits and users;  
• delete DMRs and  
• download blank DMRs.  





• Answer Security Questions 
– Used in case you forget your password 

• Keep questions & answers in a secure location 

• Or remember your questions & answers 

• Keep a copy 

 



• Three important emails 
– The table above lists the subject line of three important emails crucial to creating 

your NetDMR Account 
• 1. Activate Your NetDMR Account 

– Received after you complete “Create a NetDMR Account” 
– Click the URL in the email to confirm your account 
– Log in to NetDMR 

• 2. Your NetDMR Account Has Been Created 
– Received after successful log in to NetDMR 
– Request access to your permit 
– Print Subscriber Agreement 

• 3. NetDMR Access Request Notification 
– Received after you select Request Access 
– TDEC must receive your Subscriber Agreement 
– TDEC will review your account & related permit  

 

 

Email Types Action Information 

Activate Your NetDMR Account Click URL Link will expire in 60 Days 

Your NetDMR Account Has Been Created - - 

NetDMR Access Request Notification - Role Id, Status 



• Users with Signatory 
Authority must sign up 
first: 
– Enter Your Permit ID 

– Select Role 

• Signatory 

• Other Users 
– Permit Administrator 

– Edit 

– View 



• Users with Signatory Authority 
– Select the first radio button 

•  “I have the authority to enter into this Agreement for the Permittee under the 
applicable standards.” 

• Users with delegated Signatory Authority 
– Select the second radio button 

• “I am authorized by the person below who does have the authority to enter 
into this Agreement for the Permittee under the applicable standards.” 



• Print Subscriber 
Agreement 

• Sign Subscriber 
Agreement 

• Mail original, signed 
Subscriber 
Agreement 



• After access request 
approved: 
– Will be able to search 

for DMRs 

• Submitted DMRs are 
known as Copies of 
Records (CORs) 



• After access request 
approved: 
– Will be able to search 

for DMRs 

• Copies of Records 
(CORs) 



• Add 
Comments 

• Add 
Attachments 
– Lab Reports 

– Letter 

– Explanation 



• Please contact NetDMR Help with any 
questions, comments, or concerns  

 

• NetDMR.help@tn.gov  

mailto:NetDMR.help@tn.gov

