State of Tennessee
Sourcing Event # 32110 - 8853
Specifications for IBM Passport Advantage Software, Annual Maintenance, and Installation Services

1.0 Scope

1.1 This specification document will explain the requirements for a statewide contract (SWC) to be used by the State of Tennessee and its agencies to purchase new IBM Passport Advantage software licenses, IBM Appliances, IBM SaaS, and annual maintenance from the IBM Passport Advantage (PPA) Government price list. This contract will also be used to procure Contractor installation services.

1.2 The term “maintenance” in this specification document includes annual maintenance on existing software already installed at the State as well as annual maintenance on future software purchases. 

2.0 Contractor Requirements

2.1 Contractor must be an authorized IBM Premier Business Partner and currently hold full authorization for Software Value Plus (SVP) for Government or Software Value Net (SWVN) for Government in order to resell the IBM Passport Advantage catalog.

2.2 Respondents must hold a sales certification for all 27 of the SVP Authorized Product groups. Respondents are required to list all SVP Authorized Product groups that they are certified to sell. They are required to download their certification information from IBM’s systems and submit this documentation with their bid. 

2.3 The Contractor must submit with their response and anytime upon request a signed letter of authorization or email from IBM confirming their Premier Business Partner status. Letter or email must state the Contractor is authorized for Software Value Plus (SVP) for Government or Software Value Net (SWVN) for Government.  Signed authorization letter or email must be current and dated within sixty (60) days of the bid opening date.  The Contractor must maintain the specified reseller authorization with IBM for the duration of the Contract. 

2.4 Contractor must have customer service representatives who possess the appropriate tools to provide timely and accurate responses to requests for information about contract software products, orders, order status, delivery, and invoices. Additionally, the customer services made available to the State by the Contractor shall include the following: providing various information regarding contracted software products such as software pricing, product profiles/factsheets, announcements, current versions, media availability, and system requirements to contract customers, as requested.

2.5 Contractor must provide a toll-free telephone number available to contract customers for person-to-person interaction involving customer services and inquiries about contract orders, order status, billing and invoicing.  Contractor must also provide email addresses for person-to-person interaction involving customer services and inquiries about contract orders, order status, billing, and invoicing.  
2.6 Contractor must designate a person as the single point of contact between the Contractor’s organization and the State.  This representative of the Contractor must be technically competent in the technology this contract addresses and must understand the State’s requirements as defined in this document.  This single point of contact must have access to the Contractor’s software distribution resources and must be knowledgeable of the current issues involving delivery of contracted software products.  The single point of contact must notify the State of the Contractor’s progress toward resolving contract product delivery and billing issues and the Contractor’s and/or Manufacturer’s plans for changes in the products affecting the contract.

2.6.1 If the Contractor representative leaves the employment of the Contractor, or ceases to perform that role relative to the Contract, the Contractor must offer a replacement to the State within ten (10) business days. It is the Contractor’s responsibility to ensure continuity of these roles.  Emails and phone calls should be forwarded to someone knowledgeable about the Contract until a replacement is appointed.  

2.6.2 The State may require the Contractor to replace the account representative if in their opinion the individual is not satisfactorily facilitating the effective functioning of the Contract.

2.7 During the Contract term, the State may, at its discretion, implement a Software Optimization Program involving the development of a centralized means of tracking software licenses and their associated usage across all State agencies. This anticipated program may involve an outside vendor, and if implemented, will require submission to the outside vendor of all reports developed by, or required of, the Contractor under this Contract.  If a Software Optimization Program is implemented, the State will work in cooperation with the Contractor and potential outside vendor to determine appropriate ways to optimize software purchases.  The Contractor will be expected to cooperate with the State's efforts to the extent permitted by existing policies and procedures, noting that such efforts are likely to result in changes or reductions to the State's existing and projected base of licenses and maintenance agreements.

2.8 Inventory Report
Within one hundred twenty (120) days of the Contract start date, the Contractor shall provide a current inventory of all active licenses, including start and end dates of annual maintenance support, quantity of licenses, IBM site designation, and license renewal pricing. Every quarter, the Contractor shall submit a list of licenses bought, licenses renewed under maintenance agreements, and licenses deactivated. The format of inventory reports shall be approved by the State.

License Expiration Report
The Contractor must provide a quarterly report showing all licenses that expire within 90 days, along with the Customer Name, Site Number, Expiration Date, and whether the customer has renewed the license. The format of the License Expiration Report shall be approved by the State.

Ad Hoc Reports
The State may on occasion request ad hoc reports in writing from the Contractor regarding orders and licenses. These reports must be made available free of charge and provided within 30 business days of the request.

2.9 Software Delivery
2.9.1	Delivery Format: The quote must clearly indicate the method of delivery, whether via media, download, or some other means. Software updates covered by the annual maintenance must be available for download whenever such option is made available through IBM.

2.9.2 If the State encounters difficulty in downloading or installing the software, the Contractor must provide assistance to the State to resolve the issue. 

2.9.3 All software provided under this contract must be legally licensed software.  

2.10 Contractor must assist the State in assigning all IBM Passport Advantage licenses to the correct agency and IBM site number. This assistance includes distributing quotes and license keys to the correct agency personnel as listed in the IBM Passport Advantage customer database. The Contractor must also assist the State with the completion of any documentation that IBM requires the State to complete to correctly assign existing and new licenses to the correct end user Agency. 

2.11 Throughout the life of the Contract, the Contractor must provide assistance to the State whenever the redeployment of software licenses within the State becomes necessary. The redeployment protocol will be based upon an applicable International Passport Advantage Agreement (IPAA) between the State and IBM.  

2.12	At the written request of the State Contract Administrator, the Contractor will initiate, coordinate, and adhere to IBM’s policies and processes in facilitating the transfer of any and all the State’s license information to the State’s new contract vendor.  

2.13	State Agencies can file vendor complaints in the State’s procurement system and notify the State Contract Administrator if the commitments made by the Contractor are not met.  The State Contract Administrator will contact the Contractor’s designated Account Manager and may require that a corrective action plan be submitted.  Continued failure to meet service level commitments may result in contract termination.  
Service level commitments include, but not limited to:
•	Meeting the guaranteed software delivery time, unless the lateness was due to matters beyond the Contractor’s reasonable control.  In that case the Contractor must advise the state agency of expected delivery delays, their reasons, and the expected delivery date. 
•	Providing assistance to state agencies that are unable to download or install software within eight hours of problem notification.
•	Notifying state agencies three months prior to the expiration date of any software maintenance services, and monthly thereafter until an order is placed, unless the state agency confirms that they do not wish to renew the maintenance services or the expiration date has passed.
2.14	Sometime during the course of this contract, the State will fully implement a marketplace so that purchases of contractual items will be available online to state agencies as well as local governments, private non-profit Institutions of higher education and eligible non-profit agencies. We request that you work with the State to achieve our stated goal.
2.15	The Contractor must assist the State in filing any and all warranty claims for software/appliances received that fail to meet the specified standards.
2.16	The State may conduct occasional audits of pricing to ensure invoiced amounts have been charged in accordance to the contractual pricing structure. The Contractor will provide the necessary data that the State requests for the audit within forty-five (45) calendar days, which may include items such as proof of list prices at the time of each order and clear calculation of each order’s list price, Contractor discount percentage, and final cost.

3.0 Products/Services /Installation Requirements

3.1 Software Requirements

3.1.1 Contractor must ensure that all new software purchased under this Contract must be the latest version available from IBM. 

3.1.2 All Software-as-a-Service (SaaS) procured through this contract must be in accordance with OIR’s latest security standards. 

3.2	Annual Maintenance

3.2.1	The Contractor is required to make the State aware of the Manufacturer’s security alert notifications communication methods, i.e. RSS, Email notifications, etc. in order that the State is immediately notified of any security issue. 

3.2.2	The Contractor must notify the applicable state agency three months prior to the expiration date of any annual maintenance services, and monthly thereafter until an order is placed.  It is upon the State to confirm that they do not wish to renew the annual maintenance.   If the email notification to the state agency is returned as undeliverable, the Contractor agrees to notify other contacts at the state agency, if any, and if unable to communicate the upcoming maintenance expiration to any representative of the state agency, to notify the State Contract Administrator.




3.3 Contractor Quote Process Requirements

3.3.1 State agencies will sometimes require assistance in selecting appropriate software. This assistance includes determining the most cost-effective buying strategies and advising whether that they are in compliance with IBM licensing requirements. The Contractor is required to provide this assistance when needed.

3.3.2 The Contractor must accept requests for quotes by toll-free telephone, fax, email, or online, and must provide quotes by telephone, fax, email or online as requested by the state agency. Quotes are not considered binding until provided via email in the State-agreed format per Section 3.3.3. 

3.3.3 The Contractor must agree they will meet with the State Contract Administrator and mutually agree in writing upon a standard format to be used for all quotes.  The quote will not contain any Contractor or Manufacturer terms and conditions.  

3.4 Installation Requirements
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3.2 
3.4.1 This Contract will include two line items for an hourly installation rate in support of software and IBM appliances purchased from this Contract. When engaged, the Contractor is responsible for ensuring that installation of purchased software and IBM appliances is completed in accordance with the purchasing entities’ instructions. The Contractor may directly perform the installation or sub-contract the installation to another IBM certified vendor or the Manufacturer. The Central Procurement Office must approve the use of a sub-contractor, in writing, prior to the beginning of the services engagement.

3.4.2 The services on this contract are limited to the following activities: installation of software and IBM appliances, implementation of product upgrades and software migration, knowledge transfer, training, guidance, and mentoring of State agency support staff to enable such staff to provide ongoing support for the applications or systems internally.

3.4.3 The State will not pay any additional charges for installation services beyond the hourly rate. Travel expenses that may be incurred for on-site installation services must be included in the hourly rate. 

3.4.4 The State shall define, in writing, the actual installation services required at the time the services are requested. 

3.4.5 The State may work directly with the Contractor to define the applicable requirements to meet the installation needs of the State. 

3.4.6 Installation services shall be performed on-site or off-site at the direction of the State. In response to a written request for installation services, the Contractor will quote the bid hourly rate for the installation services, or less, to the State.
3.4.7 The State will issue a purchase order to the Contractor for the services.  The State will not sign Contractor/Manufacturer quotes, work orders, or agreements.

4.0 Catalog Requirements

4.1 All catalog pricing will be based on pricing as published by IBM in the most current IBM Passport Advantage Government price list. Contractor shall also extend to the State any promotional pricing being offered by IBM that would result in more advantageous pricing for the State than would otherwise be available through this Contract.

4.2 The Contractor must apply their bid discount percentages to the IBM Passport Advantage Government price list as of May 1st, 2015. 

4.3 New non-state standard IBM software, IBM software-as-a-service (SaaS), and IBM Appliances may be purchased through this contract, but must be approved by the Office for Information Resources and the Central Procurement Office prior to the issuance of a purchase order. 

4.4 The Contractor must supply the State with the most current IBM Passport Advantage Price List within 10 business days when requested by the Contract Administrator.  

5.0 	Information Security Compliance

	5.1	Contractor warrants to the State that it is familiar with the requirements of the State of 	Tennessee Enterprise Information Security Policies, and has measures in place that 	ensure that all data records are transported, stored and accessed in a secure manner. 	All data is property of the State of Tennessee.  The system or contractor must meet or 	exceed the State of Tennessee’s information security requirements for access control, 	authentication, storage, data destruction, system maintenance and patching and must 	be compliant with best practices for secure application development as defined in 	SO/IEC 27000 or later series. Contractor may request the latest version of the 	information security policies from the Contract Administrator at any time.
	5.2	Contractor warrants that it will cooperate with the State agencies in the course of 			performance of the Contract so that both parties will be in compliance with State 			Enterprise Information Security Policies requirements and any other state and federal 			computer security regulations including cooperation and coordination with State of 			Tennessee computer security officials and other compliance officers required by its 			regulations.  Contractor shall bear the expense of and require any staff that has access 			to systems or data that the State of Tennessee designates as sensitive or protected to 			undergo background checks that are inclusive of both criminal and financial history and 			shall provide proof of satisfactory results.
	5.3	Contractor agrees to abide by the following:
		i.	Contractor will not install or utilize remote control or file sharing software 				unless explicitly approved by the State of Tennessee; and
		ii. 	Utilize best practice authentication methods to prevent access from 					unauthorized individuals and entities.
6.0	Delivery Requirements

6.1	Orders requiring setup and installation of systems shall be fulfilled within thirty (30) calendar days from receipt of purchase order or request for service, unless an extension has been previously approved, by the requesting agency.  This schedule shall include shipping, delivery, installation, integration, and testing to make the system fully operational in the State environment.  

6.2	The purchasing agency must be notified within fifteen (15) calendar days of the vendor receiving the purchase order when manufacturer back orders are apparent.  

6.3	Back order items must either ship to the State within sixty (60) calendar days of receipt of the purchase order or an equivalent item must be substituted, with approval of the purchasing agency and the Contract Administrator, in accordance with the terms and conditions of the contract

6.4	Products delivered against a purchase order must include all necessary manufacturer software, cabling, mounting brackets, and hardware. For such products, to include patches, updates, and/or service packs as required, to integrate component parts into a totally functional network system.  Equipment delivered under this contract must be accompanied by operator manuals, associated technical documentation.  The vendor may provide on-line documentation to satisfy this requirement.                          

