1. Compatibility Settings

e C(Click “Tools” and make sure “Compatibility View” is checked.
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e Inthe same screen “Tools”, Click “Compatibility View settings”.
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e This screen will pop up. In the space labeled “Add this website”, add “tn.gov” then
Click the Add button. Check “Display all websites in compatibility view” are checked.
Then Click the Close button.
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2. Security Settings

e C(Click “Tools” then “Internet Options”.
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e C(Click the tab labeled “Security”. Next, Click the button labeled “Custom Level”. Scroll about
half way down until you see “Display mixed content” and set it to “Enable”. Click the OK
button..
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Custom
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- To change the settings, click Custom level.
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o Next Click the green check mark labeled “Trusted Sites”. Click the button labeled Sites.

*Takes effect after you restart your computer
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Select a zone to view or change security settings.
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e You will see this screen. Click the “Add” button so the web site name is copied to the
field labeled “Websites:”
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You can add and remove websites from this zone. All websites
in this zone will use the zone's security settings.

Add this website to the zone:
e

Websites:
| http://ag03sdcwa00106.net.ads, state.tn.us | | Remove
https://tn.vinimaya.com

|| Require server verification (https:) for all sites in this zone

e C(Click the button labeled Close.
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You can add and remove websites from this zone. All websites
in this zone will use the zone's security settings.

Add this website to the zone:
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'V Require server verification (https:) for all sites in this zone

3. Clear Cache

o C(Click on the “Tools” menu option. Click on “Delete browsing history”.
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e C(Click “Delete”.



| Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

V| Temporary Internet files and website files
Copies of webpages, images, and media that are saved for
faster viewding.

V' Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

/| History
List of websites you have visited.

' | ownload

History
List of files you have downloaded.

| Form data
Saved information that you have typed into forms.

|| Passwords
Saved passwords that are automatically filled in when you sign
In to 3 website you've previously visited.

|| ActiveX Filtering and Tracking Protection data
A list of websites excluded from filtering, and data used by Tracking
Protection to detect where websites might be sutomatically sharing
details about your visit.

After delete, you are done!!



