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FR-INT-001 _|The Solution shall record the source and channel via which all information is received. Intake — INT 1.1 — Identifies/Selects Application Process Channel Intake W
FR-INT-002  [The Solution shall integrate seamlessly with software implemented within the centralized contact center. |Intake — INT 1.1 - Identifies/Selects Application Process Channel Intake H
The Solution shall support interaction with internal and external users through the following channels:
FR-INT-003  |phone (inbound and outbound), mail, fax, email, FFM Account Transfer, Member portal, Partner portal and |Intake - INT 1.1 - Identifies/Selects Application Process Channel Intake H 200030 The Application Process
Worker portal.
The Solution for all portals (member, worker and partner) shall be compliant with Section 508 ¢ of the
FR-INT-004 |Amendment to Rehabilitation Act of 1973 to eliminate barriers for people with disabilities in using the online [ Intake — INT 1.1 - Identifies/Selects Application Process Channel Intake H 200030 The Application Process
portals.
FR-INT-005 | The Solution shall allow a user to designate an i DI Intake -—- INT 1.1 — Identifies/Selects Application Process Channel Intake H 200.030 The Application Process
FRANT-006 || Solution shall have an application workflow that replicates the paper application form for a new Intake - INT 1.2 --- Member Portal/Mobile Application Information Intake H 200030 The Application Process
applications and/or redetermination.
FRINT-007 _|The Solution shall provide online help ity for the member portal. Intake — INT 1.2 — Member Portal/Mobile Application Information Intake W
FR-INT-008  |The Solution shall have a dynamic user-interface and workflow based on information provided by the user.  |Intake - INT 1.2 - Member Portal/Mobile Application Information Intake H
FR-INT-009 l:f;?‘"t"’" shall have the ability to capture application/case information through the online member Intake — INT 1.2 — Member Portal/Mobile Application Information Intake H 200.030 The Application Process
FR-INT-010  [The Solution shall have the ability to prohibit the use of special characters, as defined by the State. Intake - INT 1.2 - Member Portal/Mobile Application Information Intake H
RNT-o11 | e Solution shallallow applicant/member to view application status, coverage, and notices through an | Member Portal / Mobile Application Information - INT 1.2.1 ~ Access the Member Portal and Provide Account ke R
online channel. Credentials to Submit Application / Change of Circumstance
RNTo12 | The Solution shall llow app ability to o or report changes through _|Member Portal/ Mobile Application Information — INT 1.2.1 — Access the Member Portal and Provide Account ke N 00030 The Application Process
an online channel. Credentials to Submit / Change of Cir
FRANT-013 | e Solution shall have the ability to display State-specific content that informs the consumer/applicant |1 b et/ Mobile Application Information - INT 1.2.2 -— Display login Intake H 200005 Confidentiality and Privacy
regarding the confidentiality of their data.
The Solution shall have the ability to display pri tifications, including Section 508 compli
FRAINT-014 | he>lution shalthave the ability to display privacy notifications, including Section 508 compliance Member Portal / Mobile Application Information — INT 1.2.2 - Display login Intake H
notifications, as defined by the State.
FR-INT-015  |The Solution shall have the ability to notify the applicant/member if an account does not exist. Member Portal / Mobile Application Information --- INT 1.2.2 - Display login Intake H
The Solution shall have the ability to automatically deactivat tif there has b tl
FRINT-016 | e >0lution shall have the ability to automatically deactivate a user account if there has been no recent 1081 .o potal / Mobile Application Information — INT 1.2.2 — Display login Intake H
in based on configurable time frame as defined by the State.
The Solution shall have the ability to all les, as defined by the State, t lly deactivat . ) ) )
FR-INT-017 ‘O:in“” ton shall have the ability to allow user roles, as defined by the State, to manually deactivate @ User | ;o ber Portal / Mobile Application Information — INT 1.2.2 -~ Display login Intake H
The Solution shall display all t ified pref if existi fault pref if
FRINT-01g || "¢ Solution shall display all current user specified preferences (if existing) or default preferences (ifnone |\ o o val / Mobile Application Information — INT 1.2.2 — Create Account Intake H
exist) and allow the user to confirm or change preferences.
The Solution shall allow a client o specify or update ther preferences. Preferences may include, but are not
limited to:?
i. Preferred method of communication (e.g., e-mail, SMS, phone, etc.)?
FR-INT-019  |ii. Subscription to alerts and notifications (e.g., changes to client record, new messages, referral changes, | Member Portal / Mobile Application Information - INT 1.2.3 - Create Account Intake H
etc.)B
. Notification types desired
iv. Language pi including notification (Spanish/English)
FR-INT-020  [The Solution shall generate a notification to the user that the personal preferences have been updated. | Member Portal / Mobile Application Information - INT 1.2.3 - Create Account Intake H
The Solution shall have the ability to provid t confirmation and send notification to the user based
FRAINT-021 | >0ution shallhave the ability to provide account confirmation and send notification to the user based ;o o+ portal / Mobile Application Information — INT 1.2.4 - Account Confirmation Intake H
on user preferences.
FR-INT-023 _|The Solution shall have the ability for the applicant to provide login information. Member Portal / Mobile Appli nformation — INT 1.2.6 - Provide Login Credentials Intake H
FR-INT-024__|The Solution shall have the ability for the applicant to retrieve or reset user id/password. Member Portal / Mobile Appli nformation — INT 1.2.6 - Provide Login Credentials Intake H
FR-INT-025_|The Solution shall have the ability to validate the login i Member Portal / Mobile Appli nformation — INT 1.2.7 — Validate Login Credential Intake H
The Solution shall have the ability to restrict the applicant from logging in after reachi i
FRINT-026 | T Solution shall have the abilty to restrict the applicant from logging i after reaching maximum number |y . uor portal / Mobile Application Information - INT 1.2.7 — Validate Login Credential Intake H
of invalid login attempts.
The Solution shall have the ability to automatically direct a user to a landing 'Home' ful
FRANT-027 ‘o:m“ ution shall have the ability to automatically direct a user to a landing Home' page upon a successiul |y o b er portal / Mobile Application Information - INT 1.2.8 -— Direct to Home Page Intake H
= — Py - —
FRAINT-028 | e Solution shall provide guidance on the Member Portal regarding how to appeala decision, either via |\ o, 14 / Mobile Application Information - INT 1.2.8 — Direct to Home Page Intake H 200055 Appeals
static text or a link to static text.
The Solution shall all line applicant/member to retri lication that d for additional
FRAINT-029 || Solution shallallow an online applicant/member to retrieve an application that was saved for additional |\ o\ b 44 / Mobile Application Information - INT 1.2.9 — Open an Existing Application/COC/Link Document Intake H
data collection prior to submission or re-saving.
The Solution shall al line applicant/member to navigate to secti ious! leted without . . - ,
FRINT030 | e Solution shallallow an online applicant/member to navigate to sections previously completed without |\ 1\ o' pota) / Mobile Application Information — INT 1.2.9 - Open an Existing Application/COC/Link Document Intake H
losing data entered.
The Solution shall provid hanism & lly navigate/skip t that th thorized
FRANT-031 mzc:e;m” all provide a mechanism to manually navigate/skip to any screens that the user is authorized | |\ - 5o vo1 / Mobile Application Information - INT 1.2.9 - Open an Existing Application/COC/Link Document Intake H
The Solution shall al ber/applicants to attach d ts (including but not limited to verificati o . - )
FRAINT-032 przof“ fon shal at:awme"f er/applicants to attach documents (including but not limited to verification |\ o ool / Mobile Application Information - INT 1.2.9 — Open an Existing Application/COC/Link Document Intake H 200035 Verification
FR-INT-033  [The Solution shall allow user roles, as defined by the State, to reassign documents from a case/ individual. ~ |Search for Existing Application/Case - INT 1.3.5 --- Open an Existing Application/COC/Link Document Intake H
FRINT-034  [The Solution shall allow pplicants to delete from ani Member Portal / Mobile Application Information - INT 1.2.9 -~ Open an Existing Application/COC/Link Document Intake H
The Solution shall all les, as defined by the State, to delet ign d tsh
FRINT-035 || >owtion shallallow user roes, as defined by the State, fo delete or reassign documents from an Search for Existing Application/Case - INT 1.3.5 - Open an Existing Application/COC/Link Document Intake H
individual application or eligibility case.
The Solution shall have the abiliy t t medical billsfor Medically Needy applications and Medical . . - ,
FRAINT-036 | 1€ >0Mution shall have the ability to accept medical bils for Medically Needy applications and Medica Member Portal / Mobile Application Information --- INT 1.2.9 -~ Open an Existing Application/COC/Link Document Intake H
Packet for TennCare Standard.
FR-INT-037  [The Solution shall provide capability to link a document to multiple members and cases. Member Portal / Mobile Application Information - INT 1.2.9 - Open an Existing Application/COC/Link Document Intake H
FRINT-038  [The Solution shall allow member/applicants to add, remove, or change document type descriptions. Member Portal / Mobile Application Information --- INT 1.2.9 - Open an Existing Application/COC/Link Document Intake H
The Solution shall provide the capability for online applicants/member to ent tch f .
FRAINT-039 | Solution shall provide the capability for online applicants/member to enter or report changes o Member Portal / Mobile Application Information — INT 1.2.9 -— Open an Existing Application/COC/Link Document Intake H 200.030 The Application Process
circumstances through the online portal.
FR-INT-040  [The Solution shall allow member/applicants to review, update, or print an application. Member Portal / Mobile Application Information - INT 1.2.9 --- Open an Existing Application/COC/Link Document Intake H
FR-INT-041  [The Solution shall allow member/applicants to withdraw an application, before or after submission. Member Portal / Mobile Application Information — INT 1.2.9 - Open an Existing Application/COC/Link Document Intake H 200.030 The Application Process
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The State shall plan to re-use, wh
The Solution shall interface with the Electronic Content Management system(s) to access and display Member Portal / Mobile Application Information — INT 1.2.9 -— Open an Existing Application/COC/Link Document Electronic Content @ State shall plan to re-use, where
FRAINT-042 e ) - : H possible, the currently utilized ECM
documents and notices related to members and cases. Eligibility Determination - ED 1.6 - Assess Verification Information Management T
The Solution shall all I licant, bers to ent 3 , and othe t dat:
FRANT-043 | e Solution shallallow an online applicant/members to enter income, resource, and other asset data Member Portal / Mobile Application Information --- INT 1.2.10 --- Create a New Application Intake H
consistent with program policy.
FRINT-044 _|The Solution shall have the ability to capture applicant/member MCO preference. Worker/Partner Portal Application Information — INT 1.2.10 — Create a New Application Intake W
FRINT-045  |The Solution shall allow an online applic tosavean without subitting it. Member Portal / Mobile Application Information - INT 1.2.10 - Create a New Application Intake H
FR-INT-046 | The Solution shall have the ability to capture a digital signature. Member Portal / Mobile Application Information --- INT 1.2.10 --- Create a New Application Intake H 200.030 The Application Process
The Solution shall provide interact bility t applicants with s to efficiently gath .
FRNT-047 |1 >O'ution shallprovice interactive capability to present applicants with prompts to efficiently gather Member Portal / Mobile Application Information --- INT 1.2.10 - Create a New Application Intake H 200.030 The Application Process
additional information when required.
The Solution shall provid: hanism to defi ired and optional fields, including default data val .
FRAINT-04g | ¢ >Oution shallprovide a mechanism to define required and optional fields, including default data values | o e portal / Mobile Application Information - INT 1.2.10 — Create a New Application Intake H 200.030 The Application Process
as applicable, based on program rules.
The Solution shall provide field level help for each online application data element that includes descripti
FRINT-04g | /"€ >0lution shall provide field level help for each online application cata element that includes description | yo. 1,6+ portal / Mobile Application Information - INT 1.2.10 — Create a New Application Intake H
and required format in the form of pop-up/hover.
The Solution shall provide static text on the web and application in languages defined by the State, including:
FRANT-050 i, English Member Portal / Mobile Application Information - INT 1.2.10 - Create a New Application Intake H
ii. Spanish
FRINT-051 | The Solution shall allow applicant to apply for multiple public assistance programs online. Member Portal / Mobile Application Information — INT 1.2.10 — Create a New Application Intake W 200030 The Application Process
The Solution shall al licants to apply for multipl i through mail, fax, onli ] .
FR-INT-052 ce:t;;’ fon shall allow applicants to apply for multiple programs in person, through matl, fax, online or call |y, ¢ portal / Mobile Application Information — INT 1.2.10 - Create a New Application Intake H 200.030 The Application Process
) ) ) . If the newly submitted application is
I:ns?g;inrzh::ls Zenc:epa:\eencf accepting a newly submitted application for healthcare and process it as a o Vioh o LTS5 e the
ircu when: -
FRAINT-053 |2 " N ) Member Portal / Mobile Application Information - INT 1.2.10 - Create a New Application Intake H 200.030 The Application Process application would not be
i. The applicant is a member who is receiving existing benefits, or B oo w o ot
i
ii. The applicant has an online account and previously submitted healthcare applications. : &
circumstance.
The Solution shall have the ability t t leted d t regarding an indvidual's medical
FRAINT-054 | "¢ >0Mtion shall have the ability to accept a completed cocument regarcing an individual's mecica Member Portal / Mobile Application Information --- INT 1.2.10 --- Create a New Application Intake H
records or medical bills.
FR-INT-055_|The Solution shall allow member/applicants to submit an application. Member Portal / Mobile Application Information — INT 1.2.11 - Submit Application / Update Case Intake W 200030 The Application Process
FRINT-056 _|The Solution shall assign a unique identifier for each recorded. Member Portal / Mobile nformation — INT 1.2.11 — Submit /Update Case Intake H
The Solution shall have the abilit i
FRINT-057 || ne Solution shall have the ability to remove an in-prog basedona Member Portal / Mobile Application Information - INT 1.2.11 - Submit Application / Update Case Intake H
g as defined by the State.
The Solution shall have the ability to alert applicants/members prior to their un-submitted application bei
FRANT-0sg | e Solution shall have the ability to alert applicants/members prior to their un-submitted application being 1o o oo rva) / Mobile Application Information - INT 1.2.11 ~ Submit Application / Update Case Intake H
deleted at the end of the State-defined time period.
The Solution shall have the abili hibit th ission of an application th inall -
FRANT-059 | e Solution shal have the abilty to prohibit the submission of an application that does not contain a Member Portal / Mobile Application Information — INT 1.2.11 — Submit Application / Update Case Intake H 200030 The Application Process
mandatory fields, as defined by the State.
The Solution shall have the ability to alert the member/applicant when incomplete o invalid data i
FR-INT-060 e"ferzd" on shall have the ability to alert the member/applicant when incomplete or invalid data is Member Portal / Mobile Application Information --- INT 1.2.11 --- Submit Application / Update Case Intake H
The Solution shall he appli er with few of the informati 2
FRANT-01 | e Solution shall present the applicant/worker with a summary view of the information entered priorto. |1\ o\ by rva / Mobile Application Information - INT 1.2.11 — Submit Application / Update Case Intake H
The Solution shall al line applicant to review th t application before and after formal
FRAINT-062 Su;mis‘;()':"s all allow an online applicant to review the current application before and after forma Member Portal / Mobile Application Information --- INT 1.2.11 - Submit Application / Update Case Intake H
The Solution shall require the appl t Il required affirmati -
FRANT-063 [T Soluion shallrequire the applicant/member to agree to allrequired affirmations and agreements, as |0 uper portal / Mobile Application Information - INT 1.2.11 - Submit Application / Update Case Intake H 200030 The Application Process
defined by the State, prior to an
The Solution shall provide the ability to automatically and manually collect, update, and manage
FR-INT-064  |information about applic from paper (delivered through mailorin |Intake -— INT 1.3 - Mail/Fax Application Information Intake H
person) to be used in the intake process.
Mail/Fax Application Information — INT 1.3.2 - Receive application/ Verificati
i/ Fax Appiication nformation eceive application/ Verification v e state shall pla (o re-use where
) . ) ) o Request for Verification - ED 1.7.4 - Receive Information Electronic Content ; "
FR-INT-066 | The Solution shall have the ability to receive and store documentation received via mail, fax or e-faxed. ! cation ) H possible, the currently utilized ECM
Post-Eligibility Verifications - CM 1.2.9 - Member Sends Information Management s
Post-Eligibility Verifications - CM 1.2.10 - Receive Information ' :
Mail/Fax Application Information — INT 1.3.3 -— Scan and Index Document
Request for Verification  ED 1.7.5 - Store Provided Information
Post-Eligibility Verifications - CM 1.2.11 - Store Information Received
FR-INT-067  |The Solution shall have the ability to scan tation and store d timages. o t Scanni H
e Solution shall have the ability to scan documentation and store document images; Aopealemtake AP L11.8 — Scam. Inder, and Asson Tupe ocument Scanning
Appeals Intake — AP 1.1.1.6 - Supplemental Data Entry
ART/AIR - AP 1.13.4 -— Consolidate Information Associated with Appeal
Mail/Fax Application Information — INT 1.3.3 -— Scan and Index Document e State shal oo to re-ue where
The Solution shall have the ability to capture defining characteristics (metadata) of scanned Appeals Intake — AP 1.1.1.4 — Scan, Index, and Assign Type Electronic Content ! P use,
FR-INT-068 ) H possible, the currently utilized ECM
documentation. Appeals Intake — AP 1.1.1.6 - Supplemental Data Entry Management T
ART/AIR - AP 1.13.4 -— Consolidate Information Associated with Appeal ' :
Mail/Fax Application Information — INT 1.3.3 -— Scan and Index D: t
el s A0 3314 Sean e st Ty Electronic Contnt The Stateshal lan t re-use, where
FRINT-069 | The Solution shall have the ability to electronically date and time stamp scanned documents. PR A1 - Index, BN Typ! H 200.030 The Application Process possible, the currently utilized ECM
Appeals Intake — AP 1.1.1.6 - Supplemental Data Entry Management T
ART/AIR - AP 1.13.4 -— Consolidate Information Associated with Appeal ' :
Mail/Fax Application Information — INT 1.3.3 -— Scan and Index Document
Appeals Intake — AP 1.1.1.4 — Scan, Index, and Assign Ty :
FRINT-070 | The Solution shall have the ability to configure recognition thresholds associated with OCR capability. Azg:;z ‘:t:k: 1116 SZ;’;IETH::t:‘"m:séi’t'rvv"e Document Scanning M
ART/AIR - AP 1.13.4 -— Consolidate Information Associated with Appeal
Mail/Fax Application Information — INT 1.3.3 -— Scan and Index D: t
el s A0 3314 Sean e ot Ty Electroic Content The Stateshal lan t re-use, where
FRINT-071 | The Solution shall allow searching of documents by document type and sub-type. PR A1 - Index, BN Typ! M possible, the currently utilized ECM
Appeals Intake — AP 1.1.1.6 — Supplemental Data Entry Management T
ART/AIR -— AP 1.13.4 — Consolidate Information Associated with Appeal ' :
) . ) The State shall plan to re-use, where
Mail/Fax Application Information - INT 1.3.3 -~ Scan and Index D t Electronic Content "
FRINT-072 | The Solution shall assign a configurable unique identifier to each scanned document. ail/Fax Application Information can and Index Documen ectronic Conten H possible, the currently utilized ECM
Appeals Intake - AP 1.1.1.4 - Scan, Index, and Assign Type Management )
tool, FileNET.
eranT-073 | T Soluton shall have Optical Character Recogniton (OCR) capabilty o read the scanned documents and | Mail/Fax Application Information — INT 1.3.4— Validate Scanned Documents bocument Scamming "
associate the data with an application/case. Appeals Intake — AP 1.1.1.5 — Validate Scanned Documents
) ) Mail/Fax Application Information — INT 1.3.4 — Validate Scanned D t )
FRINT-074 | The Solution shall allow user roles, as defined by the State, to validate the scanned application/document. | 121/ Fax Application Information alidate Scanned Documents Document Scanning H
Appeals Intake - AP 1.1.1.5 - Validate Scanned Documents
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Mail/Fax Application Information — INT 1.3.4 — Validate Scanned D t
The Solution shall allow user roles, as defined by the State, to edit/update a scanned ai/Fax Application Information alidate Scanned Documents !
BRINT 075 | eoctmentation and e meradata Appeals Intake — AP 1.1.1.4 — Scan, Index, and Assign Type Document Scanning H
i .
PP Appeals Intake — AP 1.1.1.5 — Validate Scanned Documents
FR-INT-076 _|The Solution shall allow user roles, as defined by the State, to search for members. Mail/Fax Application Information --- INT 1.3.5 --- Search for Existing Application/Case Intake H
The Solution shall allow users roles, as defined by the State, to search sing criteria that may include, but is
not limited to:|
1. First name (partial nam
2. Last tial -
FRINT-077 | Da;e":ﬁ'"bler:;’a/'a:e[l';’"e Search for Existing Application/Case - INT 1.3.5.1 — Enter Information to Search for Existing Application Intake H 200.030 The Application Process
4. Social security numbe:
5. Address?
6. Unique Identifier
7. Ay Member in a Household
FR-INT-078  [The Solution shall have the capability to search for an in-prog through an application ID.  [Search for Existing Application/Case -- INT 1.3.5.1 - Enter Information to Search for Existing Application Intake H
FR-INT-079  [The Solution shall allow a search based on one single criteria or multiple search criteria. Search for Existing Application/Case - INT 1.3.5.1 - Enter Information to Search for Existing Application Intake H
FR-INT-080  [The Solution shall allow user roles, as defined by the State, to save their search criteria. Search for Existing Application/Case --- INT 1.3.5.1 - Enter Information to Search for Existing Application Intake ™
The Solution shall displ h results in order of rel i-e. matches meeti terit d oth
FRANT-081 |1 Solution shall display search results in order of relevancy (i.e. matches meeting most criteria) and other | ¢\, ¢\ ¢ icting Application/Case - INT 1.3.5.1 - Enter Information to Search for Existing Application Intake H
criteria defined by the State.
The Solution shall all les, as defined by the State, to refi T results by adding additional . . ) . o
FRANT-082 || >O'ution shallalow user roles, as definec by the State, to refine search results by acding additional Search for Existing Application/Case -~ INT 1.3.5.1 - Enter Information to Search for Existing Application Intake H
search criteria which is applied to the existing search results.
FR-INT-083  [The Solution shall allow sorting and filtering of search results by search criteria. Search for Existing Application/Case - INT 1.3.5.1 - Enter Information to Search for Existing Application Intake H
The Solution shall displ h results i f bset of search criteria such as first name, last
FRAINT-084 | e Solution shalldisplay search results in summary form (subset of search criteria such as first name, last |, ¢ ¢yicting Application/Case - INT 1.3.5.1 - Enter Information to Search for Existing Application Intake H
name and age) and detail (display all search criteria).
The Solution shall allow for partial text search ability (or f ), phonetic search and val
FRINT-0gs || e Solution shall allow for partial text search ability (or fuzzy search), phonetic search and value range Search for Existing Application/Case — INT 1.3.5.1 — Enter Information to Search for Existing Application Intake H
(e.g., dates, age, zip codes) search.
The Solution shall all les, as defined by the State, to enable on-demand partial text search abili . . ) . o
FRINT-086 | /e Solution shallallow user roles, as defined by the State, to enable on-demand partial text search ability | o\ ¢ e icting Application/Case - INT 1.3.5.1 — Enter Information to Search for Existing Application Intake M
(or fuzzy search).
The Solution shall have the abilit h results in small 7 ith Next/Back pagi
FRANT-0g7 | Solution shal have the abilty to present search resultsin small groups of data with Next/Back paging |,y o existing Application/Case -~ INT 1.3.5.1 ~ Enter Information to Search for Existing Application Intake H
capability for multiple pages.
The Solution shall all les, as defined by the State, t individual/case information through . . ) . o
FRANT-08g | e Solution shallallow user roles, as defined by the State, to access individual/case information through |\ ¢ e.icting Application/Case — INT 1.3.5.1 ~ Enter Information to Search for Existing Application Intake H
links from a search result.
FR-INT-089  [The Solution shall support the initiation and capture of application information via telephonic technology. |Intake - INT 1.4 - Phone Application Information Intake L 200,030 The Application Process
FRANT-09 | e Solution shall have the ability to record application date/time, the minimum required application Intake - INT 1.4 -—- Phone Application Information Intake L 200.030 The Application Process
information including the telephonic signature via an inbound call.
The Solution shall have the abilit ice to the ph licant including the appli
FriNT091 _|The Soluton shallhave the abiity to generate a noficeto the phone applicantincluding the application | ™ = - S ke N
information that was submitted in the system.
FR-INT-095 _|The Solution shall have the ability to provide a link to scanned Intake — INT 1.5 - Worker/Partner Portal Application Information Intake W
The Solution shall have the ability to enter applicati information through the worker portal with
FRAINT-096 | |e Solution shall have the ability to enter application/case information through the worker portal witha |\ . \1 1 5 _.. worker/Partner Portal Application Information Intake H
dynamic user interface.
The Solution shall have the ability to enter applicati information through the part tal with
et P::n;:syin‘:‘j:e”bi“":r‘:an:;’;:i/:i:: oy o throven he pariner pOTMINE | ntake - INT 1.5 - Worker/Partner Portal Application Information
FRINT-097 | e e ' : Worker/Partner Portal Application Information --- INT 1.5.4 --- Complete Full Application Intake H
i. Department of Children Services et et
- Worker/Partner Portal Application Information --- INT 1.5.6 --- Complete Full Application
ii. Department of Health
The Solution shall have the ability to allow role- fi h in-
rriNT09 _|The Soluton shalhave the abity to llow role-based users,as defined b the Sate, to access n-progress || " oo L E ke R
from the Worker Portal and Partner Portal.
The Solution shall ide guid the Partner Portal ding how t | a decision, either vi
FRINT-09g | 1'¢ >O'ution shaliprovice guidance on the Partner Portal regarding how to appeala decision, either via Intake - INT 1.5 - Worker/Partner Portal Application Information Intake H 200055 Appeals
static text or a link to static text.
FRINT-124 _|The Solution shall allow to reset internal user's Intake - INT 1.5 — Worker/Partner Portal Information Intake H
) _— ) . . Worker/Partner Portal Application Information - INT 1.5.2 - Check MMIS to Verify Existing Medicaid Benefits
The Solution shall have the ability to interface with the MMIS to verify existing Medicaid eligibilit -
FR-INT-101 n‘mee :r“r"e:': :e:‘ ‘ir:":ba:: ity to interface with the o verlly existing Medicald elgibiity on @ T2 |y orker/partner Portal Application Information — INT 1.5.5 - Check MMIS to Verify Existing Medicaid Benefits MMIS Interface H
g Denial / Terminate — E&DT 1.2.1  Verify Existing Enrolment Record
FRINT.1Gp | The Solution shall allow user roles, as defined by the State, to enter the individual's presumptive eligbity | Worker/Partner Portal Application Information — INT 1.5.3 - Complete Presumptive Eligbilty Application ke "
into the eligibility system. Worker/Partner Portal Application Information - INT 1.5.7 - Complete Immediate Eligibility Application
FR-INT-107  [The Solution shall have the ability to record date and time upon Intake - INT 1.6 - Store Application Information Intake H 200030 The Application Process
The Solution shall st d of all applications/d ts submitted, including th ithd , based .
FRANT-108 | e Solution shallstore a record of all applications/documents submitted, including those withdrawn, based |, . \11 6 store Application Information Intake H Not Available HICFA document retention
on TN OGC archival policy.
CT-100 | Solution shall have the abilty to collect applicant/household information and share across multple INT 16 —Store Application Information ke .
programs.
The Solution shall have the ability to status a stored/saved application as either 'in-progress' or 'submitted’,
FR-INT-110  |while continuing eligibility determination processing (including verifications) for all 'submitted" status INT 1.6 - Store Application Information Intake H
applications in a real time/near real-time basis
= oo a1 ; — —— -
FRANT-122 | T Solution shall be able to receive and process applications, including the eligibilty assessment, from FFM INT 1.8 — Transfer Account Information ke " 200030 The Application Process
without human intervention,
FRINT-113 _|The Solution shall have the ability acknowledge receipt of an account transfer from the FFM. Intake — INT 1.8 — Transfer Account Information Intake W 200030 The Application Process
FRANT-114 | e Solution shall have the ability to receive updates of account information and change of circumstance |\ .11 8 Transfer Account Information Intake H 200.030 The Application Process
(€OC) from the FFM and acknowledge receipt without human intervention
FRINT-115 | The Solution shall be able to review data received from FEM and report any errors to FFM. INT 1.8 — Transfer Account Information Intake H 200,030 The Application Process
FRINT-116 _|The Solution shall have the abilit to receive and store images from the FFM. INT 1.8 — Transfer Account Information Intake L 200,030 The Application Process
T ] lity to i ign i i )
FRANT-117 || Solution shall have the ability to index and align images received from the FFM to the associated Intake -— INT 1.8 - Transfer Account Information Intake L 200.030 The Application Process
applications/cases.
cranTzg | The Solution shallenable input processing of H1S account transfer ransactions from the FFM in accordance | | =7 ke N 200030 The Application Process
with State and Federal defined format, schedule and processing rules.
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CruNT-129 | TN Soluton shall create and transmit HIS account transfer referral transactions to the FFM n accordance || 77 oo n e N 00030 The Application Process
with State and Federal defined format, schedule and processing rules.
rrunTaz0 | The Soluton shalinterface with the Social Security Administraton's (SSA) system inaccordance withState || " T TR ke N 00030 The Application Process
and Federal defined format, schedule and processing rules.
FRANT-121 | e Solution Sh‘a;';:ve the abilty to process the BENDEX file received from the Social Security Intake — INT 1.9 — Send SSI Recipient Information Intake H 200.030 The Application Process
The Solution shall receive and utilize State Data Exchange (SDX) data needed to:
FR-INT-122  |i. Determine if an applicant/member is receiving SS1 Intake - INT 1.9 - Send SS1 Recipient Information Intake H 200030 The Application Process
ii. Determine eligibility
fruNT123 | The Solution shall have the abifty to receive nformation on efgilty nformation, demographics, appeals, || "~ T TRt ke N Wltiple The Application Process 200,030
and closures from the SSA. Appeals 200,055
Elgibiliy
FR-ED-001 | The Solution shall have the ability to define security user roles that govern access to functionality. ity H
Determination
The Solution shall have the functionality to identify existing individuals in a data registry prior to creati Eligibiliy
FR-ED-002 n: r‘;:o':j"s allhave the functionality to identify existing individuals in a data registry prior to creating @ | gyioipiity Determination — ED 1.1 - Member Matching ety H 015.010 Deemed Newborn
w record.
CMs 7-Criteria match (This is not an
fretpog3 | T Soluton shall have the abiftyto identiyfll matches, partal matches and no matchEs ACCOMANG 10 |1l Elgibiity " T80 elgibiity policy document, but s
criteria defined by the State. Determination one of several inputs related to this
requirement.)
Elgibiliy
FR-ED-004  |The Solution shall have the ability to electronically match and link an individual to an existing record. Member Matching - ED 1.1.2 - Auto Selection of Record Determnmion H
The Solution shall have the ability to assi do SSN and pseudo SSN [ f uni Elgibility
FR-ED-005 || >oution shall have the ability to assign a pseudo 55N and pseudo 53N reason for purposes ofUnique e per Matching - ED 1.1.3 — Manual partial match reconciliation giollity H 005.020 Enumeration
identification of individuals via system interfaces using SSN, when member does not have an SSN. Determination
The Solution shall al les, as defined by the State, to match and un-match based ) Elgibiliy
FR-ED-006 © Solution shall aflow userroles, as cefined by the State, to match and un-match persons based on Member Matching - ED 1.1.3 - Manual partial match reconciliation ity H
member matching criteria. Determination
rrtp-0g7 | Soluton shall have the ailty o create a new tracking number or each person that does notexistin [ " 0T T T Elgibiity N
their data registry. D
The Solution shall have the ability to assi ique tracki ber to each , independent of thei Elgibiliy
FR-ED-008  Solution shallhave the abllity to assign a unique tracking number to each person, indepencent OTINEIr | 1o 111yer Matching - ED 1.1.5 - Unique tracking key assigned to each member and association to case data ity H
association to cases or applications. Determination
The Solution shall have the ability to determine MAGI Medicaid Househol FRR Medicaid Househol Eligibili
FRED-00g | e Solution shal have the abilty to determine MAGI Medicaid Household and an FRR Medicaid Household | iy petermination — ED 1.2 — MAGI Household Composition feibilty H 010015 Household Composition for MAGI
within the same ase. o
The Solution shall have the ability to calculate MAGI Medicaid household size for each individual in an Elgibiliy Unborn Status 005030
FR-ED-010 - Y Eligibility Determination -—- ED 1.2 - MAGI Household Composition By H Multiple ta! 010.015
application. Determination Household Composition for MAGI
The Solution shall have the ability t t self-attestation of ider it verified wh Eligibiliy
FRED-o1y | [ Solution shall have the abilty to accept self-attestation of pregnancy and consider it verified when | iy petermination — ED 1.2 — MAGI Household Composition feibilty H 010015 Household Composition for MAGI
determining eligibility. N
The Solution shall automatically populate reciprocal relationships for both MAGI Medicaid Households and Elgibiliy
FR-ED-012 © Solution shall automatically populate reciprocal retationships for bo edicald Households and | epivility Determination - ED 1.2 — MAGI Household Composition . H 010.015 Household Composition for MAGI
an FRR Medicaid Households. Determination
Child 0-1 MAGI
Child 1-5 MAGI
15,01
Child 6-18 MAGI 31: gzg
. " ) T, . I Presumptive Eligible Pregnant )
The Solution shall have the ability t Il non-financial eligibil ts for MAGI Elgibility 15,02
FR-ED-013 @ Solution shall have the ability to verify all non-financial eligibilty requirements for MAGI programs, as | ¢y e, betermination - ED 1.3 ~ MAGI Non-Financial Verification igibility H Multiple Women 015025
defined by the State. Determination oregnancy MAGI 015.030
15,
Caretaker Relative MAGI g 12 gi;
Child Medically N :
jld Medically Needy 015,005
rrED-01a | e Solution shall have the abilty to verify applicant data through State data sources and/or Federal data ity Determination — ED 1.3 — MAG! No Financial Verfication Elgibilty N 00035 ertioation
services in hierarchical order according to the State Verification Plan. D
Elgibiliy
FR-ED-015 | The Solution shall have the ability to verify applicant data through the Federal Data Services Hub. Eligibility Determination — ED 1.3 - MAGI Non-Financial Verification De‘ef;i‘n'ario" H 200.035 Verification
The Solution shall perform verification of identity with external data sources to include but not imited to | Eligibility Determination — ED 1.3 — MAGI Non-Financial Verification Elgibility .
FR-ED-016 v Deermination ane oy H 200035 Verificat
SSA and SIEVS. Post-Eligibility Verifications --- CM 1.2.4 --- Receive Verification Result D ertication
The Solution shall perk ification of attested citizenship with external databases, o include but not i
FRED-017 | ¢ >0ution shallperiorm verification of attested citizenship with external databases, to Include bUtnot | g i iy, petermination — ED 1.3 — MAGI Non-Financial Verification Blbflity H 005.010 Citizenship and Immigration
limited to SSA data sources. Determination
T pwore — —— - ; v PP
FReep-01g || e Solution shall perform verification of attested immigration status with external databases, to include lity Determination — ED 1.3 --- MAGI Non-Financial Verification ligbility H 005,010 Citizenship and Immigration
but not limited to DHS (SAVE) data source. D
Elgibiliy
FR-ED-019 | The Solution shall perform verification of residency using State of TN internal and/or external data sources. |Eligibility Determination — ED 1.3 — MAGI Non-Financial Verification De‘ef;i‘n'ario" L 200.035 Verification
rrcpo2o | T Soluton shall ave the abilty o queue requests for information when nformation providers, ncluding [0, oo ST Elgibilty N
FDSH, are not available or otherwise return an error. D
The Solution shall have the ability to configure the number of i tattempt Elgibiliy
FR-ED-021 ¢ Solution shallhave the ability to configure the number of fequest attempts Eligibility Determination - ED 1.3 --- MAGI Non-Financial Verification Blbflity H
made over a period of time. Determination
= b — —— v P PP
FR-ED-022 V:::;:g:" shall generate a configurable lsting of verification proof documents for each type of Eligibility Determination - ED 1.3 - MAGI Non-Financial Verification o lgibilty H 200035 Verification
The Solution shall provide the ability to identify th fate verification items based it Elgibiliy
FR-ED-023 © Solution shall provide the ability to identily the appropriate verification items based on program Criteria | e ivijity Determination - ED 1.3 — MAGI Non-Financial Verification Blbflity H 200.035 Verification
and application data. Determination
: P : - o - PP
rrcooza |1 Solution shal allow user roles, a defined by the State, to view documents submitted to veriy data that [ ¢ oo ST ligbilty N 0003 erfieation
could not be validated through data sources. D
The existing eligibility policy
documents describe the channels by
The Solution shall allow applicants/members, as defined by the State, to submit verification materials il which applicants and members can
FR-ED-025  |electronically, by using a mobile device to send a photograph of the document using MMS (Mutti Media | Eligibilty Determination - ED 1.3 — MAGI Non-Financial Verification et H submit applications. It is anticipated
Message) or email. that this new capability wil
eventually also be included in policy
documents.
) ) ) N ) ) Eligibilt
FR-ED-026  |The Solution shall have the ability to verify the date of birth of the applicant. MAGI Non-Financial Verification - ED 1.3.1 - Verify Enumeration Determnaion H 5025 Age
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The Solution shall have the ability to verify that the applicant lid Social Security Number (SSN Eligibilit
FR-ED-027 e Solution shall have the ability to verify that the applicant possess a valid Social Security Number (SSN) |\ o Financial Verification - ED 1.3.1 - Verify Enumeration glbflity H 005.020 Enumeration
or proof of application for a SSN, unless they meet an exception. b
Eligibilt
FR-ED-028 | The Solution shall interface with the FDSH for DHS/SAVE immigration status verification. MAGI Non-Financial Verification - ED 1.3.1 - Verify Enumeration De(ef;“'n'arlon H 005.010 Citizenship and Immigration
The Solution shall have the ability to verify that the applicant is a U.S. Citizen, U.S. National, or eligible non- ) - ___ o i ” —
FR-ED-029 m;:“ fon shall have the ability to verify that the applicant is a ftizen, ational, or eligible nON” |\ AGI Non-Financial Verification — ED 1.3.2 -— Verify Citizenship/Qualified Non-Citizen Status o 1610 H 005.010 Citizenship and Immigration
The Solution shall have the ability t t the self-attestation of citizenshi tion, for th Eligibilt
FR-ED-030 © Solution shallhave the ability to accept the sefl-attestation of citizenship or immigration, for the MAGI Non-Financial Verification --- ED 1.3.2 --- Verify Citizenship/Qualified Non-Citizen Status 18I0y H 005.010 Citizenship and Immigration
purpose of establishing a reasonable opportunity period. Determination
Eligibilit
FR-ED-031 |The Solution shall have the ability to validate that the applicant is a resident of Tennessee. MAGI Non-Financial Verification — ED 1.3.3 - Verify Residency S glbflity H 005.005 State Residence
Eligibilit
FR-ED-032 | The Solution shall have the ability to accept self-attestation of residency status. MAGI Non-Financial Verification — ED 1.3.3 --- Verify Residency De(e"g""i'n'ario" H 005.005 State Residence
The Solution shall perform verification of attested non-incarceration status with external data, including but Eligibilit Not in eligibilty policy documents,
uti verificati i on status with ex including bu igibil
FR-ED-034 >0 P ' 8 2% | MAGI Non-Financial Verification - ED 1.3.4 - Verify Incarceration gty H N/A State of TN Verification Plan | but updated Verification Plan is
not limited to: TN Dept. of Corrections file match and/or database. Determination ot
input.
The Solution shall have the capability to request and store results of verification of individual's coverage and -
FR-ED-035 |access to State Employee Health Coverage via external sources, including but not limited to the State MAGI Non-Financial Verification - ED 1.3.5 --- Verify State Employee Health Coverage and Access Determnmion H 025.005 Coverkids
Benefit Administration.
The Solution shall have the ability to verify an i d in Medicare Part A Eligibilit
FRED-036 || Solution shall have the abilty to verify an| : and/or in Medicare Part & 4Gl Non-Financial Verification - ED 1.3.5 - Verify State Employee Health Coverage and Access giollity H 200,035 Verification
with the Social Security Administration by social security number.
D037 | e Solution shllhave the abilty to verify thatthe ndividual was in DCS custody and received TennCare | 1 oo e o T Elgibilty R 015,005 Former Foster Care Children up to
Medicaid on his or her 18th birthday. Determination Age 26
The Solution shall provide capability to perform eligibility determination calculations based
FR-ED-03g || >0 ution shall provide capability to perform eligibility determination calculations based on any Eligibility Determination - ED 1.4 --- MAGI Household Verification H 010,010 Income Overview
historic/current stored value tables. b
The Solution shall provide the capability to store multiple value tables, including but not limited to:
i. Federal Poverty Level (FPL) Reference Tables - ) - Eligibility ) Overview of Financial Eligibility 010.005
FRED039 [ o O e Eligibility Determination — ED 1.4 — MAGI Household Verification deto H Multiple PR 010010
ii. SIS Reference Tables
Verification
Child 0-1 MAGI égggig
Child 1-5 MAGI 012,020
Child 6-18 MAGI b
The Solution shall have the ability to verify all financial eligibility requirements for MAGI , Eli 015.025
FR-ED-040 e Solution shall have the ability to verify allfinancial elgibilty requirements for programs, as Eligibility Determination -—- ED 1.4 --- MAGI Financial Verification By H Multiple Pregnancy MAGI
defined by the State. Determination " 015.035
Caretaler Relative MAGI [0
Application for Other Program [~ ©'J
Benefits
200,035
The Solution shall perform verification of attested income with external databases, to include but not bt Veriication 115.025
igibil ificati
FR-ED-041 |limited to IRS, SSA (for SSI and SSDI), TN Unemployment Data, Quarterly Wage Data and The Work Number | MAGI Financial Verification - ED 1.4.1 - Annual Income Verification gloiity H Multiple on
Determination SSI Cash Recipient ) - ..
database. Any interaction with the IRS implies
the use of FTl data.
FrEb.gy | The Solution shall calculate the reasonable compatiilty of attested total monthly income to external MAGI Financial Verification --- ED 1.4.2 - Compare attested income to annual income Eligibility " 010,035 Reasonable Compatibility and
databases income in accordance with applicable federal regulations and State of TN business rules. Non-MAGI Financial Verification - ED 1.11.1 - Current Income Verification Determination : Verification
The Solution shall have the ability & t the self-attestation of i hen applying f i Eligibilit B tive Eligble Pregnant
FRED-0a3 | e Solution shall have the ability to accept the self-attestation of income when applying for presumptive | » ) cinancial erification - ED 1.4.2 ~ Compare attested income to annual income feibilty H 015.030 resumptive Elitble Pregnan
eligibilty. b Women
Eli
FR-ED-044  |The Solution shall be able to verify the income level of the individual based on Household composition. | MAGI Financial Verification - ED 1.4.3 - Verify Current Income Sources Determmmion H 200.035 Verification
The Solution shall have the ability to verify individual countable i Juded i for each Eligibilit
FRED-045 | e Solutions ab ave the ability to verify individual countable income and excluded income for eacl MAGI Financial Verification - ED 1.4.3 - Veerify Current Income Sources s igibiity H 010.020 Countable and Excluded Income
member.
Eligibilit Emergency Medical Services | 22-0%
FR-ED-046 | The Solution shall have the ability to designate that medical records and/or medical bills have been verified. |Eligibility Determination — ED 1.5 — Medical Records and Medical Bills Assessment Blolity H Multiple ‘gency Meclc 200035
Determination Verification
) N ) - - ) - Eligibiliy )
FR-ED-047 | The Solution shall have the ability to calculate medically needy spend down. Eligibility Determination -—- ED 1.5 - Medical Records and Medical Bills Assessment " H 010.050 Medically Needy Spend Down
Eligibilit
FR-ED-048 | The Solution shall have the ability to calculate carry-forward balance. Eligibility Determination — ED 1.5 - Medical Records and Medical Bills Assessment De‘ef;i'n'ario" H 010.050 Medically Needy Spend Down
= — —— ——— Eiibi
rrcD0gs |1 Solution shall ave the abilty to ndicate which veriication documents have already beenprovided | o 0T ST bty R
within the allotted time period. D
Eli
FR-ED-050  |The Solution shall have the ability to automatically update a case when verification items are received. Eligibility Determination - ED 1.6 — Assess Verification Information Detormmion H
) N ) o o ) - .- ) Elgibilit
FR-ED-051 | The Solution shall have the ability to designate that verification information is missing. lity Determination - ED 1.6 — Assess Verification Information " H
The Solution shall provide the ability to determine h ti ification attempt de and Eligibilit
FRED-053 | ¢ Oution shallprovide the ability to determine how many times a verification attempt was made an Eligibility Determination - ED 1.7 - Request for Verification Notice Blbflity H
display the count. Determination
) N ) . ) - I Elgibilit
FR-ED-054 | The Solution shall have the ability to configure the number of times a verification attempt is made. Eligibility Determination — ED 1.7 - Request for Verification Notice " H
Frep.oss |1 Solutionshall enable automated Verification Requests o be generated for selected financial nsttutions ¢ oo ey e Elgibilty .
and pre-populated with the applicant/member information at the state's request. Determination
The Solution shall notif hen additional verification d It e lete th T ) . Eligibilit J—
FRED-0sG || Solution shall notify users when additional verification documents are necessary to complete the Request for Verification - ED 1.7.1 - Request for Verification Notice ety H 200,035 Verification
eligibility determination process. Determination
Request for Verification Notice — ED 1.7.1.1 — Retrieve notice from Digital Reposit
FR-ED-057 | The Solution shall allow user roles, as defined by the State, to re-generate notices with original content. equest for Verification Notice etrieve notice from Digital Repository Notices H 200.040 Eligibility Determination
Post-Eligibilty Verifications - CM 1.2.7 -—- Request for Verification Notice
The Solution shall te noti d d icall late the text i d ith State and Federal T - - . N Eligibilit I -
FR-ED-058 © Solution shall enerate notices and dynamically populate the text in accordance with State and Feceral | po o ot for Verification Notice — ED 1.7.1.2 - Identify Notice Triggers and variable content 810y H 200.040 Eligibility Determination
Program rules, policy, administrative procedures and State design. Determination
Eligibilit
FR-ED-059 | The Solution shall allow user roles, as defined by the State, to manually trigger notices. Request for Verification Notice — ED 1.7.1.2 — Identify Notice Triggers and variable content Detefn'qi'r"arion H 200.040 Eligibility Determination
The Solution shall produce notices in English and Spanish, in addition to other | defined by th o - ) Eligibili ) -
FR-ED-060 St:t:" 1on shafl produce notices in English and spanish, in addition to other languages as celined BY the | go 1\ est for Verification Notice - ED 1.7.1.2 — Identify Notice Triggers and variable content De(ef:‘i'n'ario" H 200.010 Rights and Responsibilities
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Eligibilit
FR-ED-061 | The Solution shall allow user roles, as defined by the State of TN, to design and create notice templates. | Request for Verification Notice — ED 1.7.1.2 - Identify Notice Triggers and variable content s glbflity H
Eligibilt
FR-ED-062  |The Solution shall allow user roles, as defined by the State of TN, to edit existing notices. Request for Verification Notice --- ED 1.7.1.2 - Identify Notice Triggers and variable content Determnaion ™
i
FR-ED-063  |The Solution shall allow user roles, as defined by the State of TN, to manually compose a notice. Request for Verification Notice - ED 1.7.1.2 - Identify Notice Triggers and variable content e L
Eligibilt
FR-ED-064  |The Solution shall allow user roles, as defined by the State of TN, to review a notice prior to its production. |Request for Verification Notice - ED 1.7.1.2 - Identify Notice Triggers and variable content Determnaion L
The Solution shall te notices and f “populated with case data based on tri d b Eligibilit
FRED0gS || 1e 0 Hon shal generatenofices andiorms prepopulated wilh case data basecon IEEETs SPRTOYEARY | Request for Verfication Notice - D 1.7.1.2 — Identify Notice Triggers and variable content et H
Eligibilit
FR-ED-066  |The Solution shall generate notices at the applicant/member/case level. Request for Verification Notice --- ED 1.7.1.3 - Generate Notice Record Determnmion H
Eligibilit
FR-ED-067 | The Solution shall have the ability to electronically store generated notices. Request for Verification Notice - ED 1.7.1.4 — Store Notice in Digital Repository 5 giollity H
FRED-068 The Sc\ufuon shall allow user roles, as defined by the State, to suppress notices on a applicant/member/case- Request for Verification Notice - ED 1.7.1.5 - Send Notices to Queue E\'\git?'\li(vv "
level basis. Determination
Eligibilit
FR-ED-069 | The Solution shall allow user roles, as defined by the State, to suppress notices on a program-level basis.  |Request for Verification Notice — ED 1.7.1.5 - Send Notices to Queue giollity H
frEp070 | e Solution shallhave the abilty to generate a e of all ofices to be printed and mailed from a centralzed (o o T ST Elgibilty R
location in accordance with State design and rules. Determination
Request for Verification Notice - ED 1.7.1.6 — Send Email
Hearing - AP 1.2.9 --- Denial of Conti Order / Noti
FR-ED-071 | The Solution shall have the ability to distribute notice-related alerts via email. earing enial of Continuance Order / Notice Alerts H
Petition - AP 1.3.2 - Notify Appellant of Petition
Petition --- AP 13,11 --- Distribute Petition Receipts / Orders
Eligibilit
FR-ED-072 | The Solution shall have the ability to identify when an email has not been successfully delivered. Request for Verification Notice — ED 1.7.1.7 — Detect System Non-delivery 5 giollity H
Eligibilit
FR-ED-073  |The Solution shall have the ability to print a notice. Request for Verification Notice - ED 1.7.1.8 - Send Mail De(e"’i‘i‘n’ano" H 200.040 Eligibility Determination
Request for Verification Notice - ED 1.7.1.8 — Send Mail
Hearing - AP 1.2.9 --- Denial of Continuance Order / Notice
FR-ED-074  |The Solution shall apply USPS bar-coding to all mailed d ts. Noti H
€ Solution shall apply ar-coding to allmated documents Petition - AP 1.3.2 - Notify Appellant of Petition otices
Petition --- AP 13,11 --- Distribute Petition Receipts / Orders
The Solution shall have the ability to bund t multiple noti tnotices with Eligibilit
fRE0.075 | T Solution shallhave the abilty to bundle and send out multile notices and/or send out nofices wi Request for Verfication Notice — ED 1718 — Send Wil bty N
ing forms together. D
Eligibilit
FR-ED-076 | The Solution shall have the ability to identify whether notice was auto-generated or worker-generated. | Request for Verification Notice - D 1.7.1.8 - Send Mail Determmmion H
Eligibility The Stat tly utili fe
FR-ED-077  [The Solution shall have the ability to auto-correct mailing address to be compliant with USPS guidelines. | Request for Verification Notice - ED 1.7.1.8 — Send Mail o lgibilty H es T e vonionton Qs for
Eli
FR-ED-081  |The Solution shall have the ability to configure verification time frames and verifications by program. Request for Verification -—- ED 1.7.3 - Applicant/Member Sends Information Determmmion H 200.035 Verification
) N I ) Request for Verification — ED 1.7.3 - Applicant/Member Sends Information )
FR-ED-082  |The Solution shall have the ability to all fication times to be ext i the State. Case Maint H
08: e Solution shall have the ability to allow verification times to be extended, as defined by the State. ot Elblity Veriications — Co 1.2.8 - Member Sends Information ase Maintenance
Fr£D-0g3 | e Solution shall provide the abilty to deny o terminate applications when verfication time frames have _|Request for Verlfication — ED 1.7.3 — Applicant/Member Sends Information Cose Maintenance R 200035 eriication
lapsed. Post-Eligibility Verifications --- CM 1.2.9 - Member Sends Information
) N A ) ) ) . Too numerous to lst. Every policy
The Solution shall have the ability to det ligibilit figurable list of I Eligibilit
FRED-0gg | " Solution shall have the abilfty to determine eligbiity based on a configurable st of business rules Eligibility Determination - ED 1.8 - Determine Eligibility feibilty H Multiple will generate specific detail business
defined by the State. Determination e
ules.
The Solution shall retain access to every production-released version of the eligibility rules, identified by bt
FR-ED-087  |version dates, and allow authorized user roles, as specified by the State, to process eligibility determinations |Eligibility Determination --- ED 1.8 --- Determine Eligibility Detefm,nar,on H
inati
using any current or former version of the rules, by specific date, as necessary.
Eli
FR-ED-088 | The Solution shall provide version control of the business rules. Eligibility Determination - ED 1.8 - Determine Eligibility Blbflity H
Determination
) ) ) ) ) - R Eligibilt
FR-ED-089 | The Solution shall provide locking mechanisms (e.g., check-in/check-out). lity Determination - ED 1.8 — Determine Eligibility " H
) ) N . . . Eligibilty
FR-ED-090  [The Solution shall provide the capability to roll back to prior version of rule. Eligibility Determination — ED 1.8 — Determine Eligibilty . H
Determination
FrEp-0oy | e Solution shall provide simulation tools to perform whatif analytcs with runtime data to analyze the | oo T ST Elgibilty R
behavior of rules andin with other rules. D
Overview of Financial Eligibility,
Income Overview, 010.005
Countable and Excluded Income, [010.010
bt Expenses, 010.020
FR-ED-092  |The Solution shall have the ability to determine eligibility for MAGI. Determine Eligibility — ED 1.8.1 - Perform Eligibility Determination Process Detormmion H Multiple The 5 Percent Federal Poverty Level [010.025
Disregard for MAGI, and  |010.030
Reasonable Compatibility and 010035
Verification 8D
Hospital Presumptive
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Medically Needy Countable and
Excluded Income
Medically Needy Spend Down
Treatment of Resources: Ownership [010.045
Countable and Excluded Resources [010.050
for Medically Needy 010055
Inaccessible Resources for  |010.060
Elgibil Medically Need 010.0065
FR-ED-093 | The Solution shall have the ability to determine eligibility for Non-MAGI. Determine Eligibility - ED 1.8.1 - Perform Eligibility Determination Process De(ef;“'n'glon H Multiple Trusts ;‘ d‘f\:ef’m:ﬁy‘;‘ee & |ot0070
Categories 110025
ABD Earned Income 110,030
ABD Unearned Income 110035
ABD Income Disregards and | 110.040
Expenses
ABD Deeming of Income and
Resources
Medicare Savings Programs
Overview
120,005
Qualified Medicare Beneficiary  [1207%
Elgibility Specified Low | Medi :
FR-ED-094  |The Solution shall have the ability to determine eligibility for Medicare Savings Programs. Determine Eligibility Perform Eligibility Determination Process Dete‘f;\.'ﬂ'ﬂr.qﬂ H Multiple peciiie ;:;;"f:::e edicare 120,015
inati iciary
120020
Qualifying Individuals 1 Taooas
Qualified Disabled Working :
Individuals
Insmu(pnal;(a(us, 125.005
— TennCare Choices in Long-Term |12
FR-ED-095  [The Solution shall have the ability to determine eligibility for LTSS. Determine Eligibility - ED 1.8.1 - Perform Eligibility Determination Process et H Multiple Services, bsots
Resource Assessment,and 2> °2
Long-Term Care Partnership b
PP
FR-ED-096 | The Solution shall automatically determine eligibility for a specific program when verifications are resolved. |Determine Eligibility - ED 1.8.1 - Perform Eligibility Determination Process o lgibilty H 200.040 Eligibility Determination
Death
o ASbDeath 005.045
Citizenship and Immigration ~ [10> %2
Cooperation with CS Services | %
ABD Citizenship and Immigration | 002"
The Solution shall have the ability to deny or terminate eligibility effective any day of the month based Elgibiliy 005.035
FR-ED-097 e Solution shall have the ability to deny or terminate eligibility effective any day of the month based on | o\ e Eiigibility — ED 1.8.1 - Perform Eligibility Determination Process v H Multiple Breast or Cervical Cancer
State policies. Determination ore 100,010
Institutional Status 115.005
TennCare CHOICES LTSS [5> 772
Other programs not listed above .
ns ot 1ste? a%0ve 1130.005
may also require a specific date'
termination.
The Solution shall be able t Tt penalty period identification, includ ve application of Eligibil Transfer of Penal
FR-ED-098 e Solution shall be able to support penalty period including ° Determine Eligibility - ED 1.8.1 - Perform Eligibility Determination Process igibiity H 125.010 ransfer of Assets and Penalty
penalty period, due to transfer of resources. b Periods
rrE0099 | The Solution shallbe able to calulate penalty period based on entered asset transfer nformation and betermine Eiibiity — £ 18,1 — Perform Eigibity Determination Process Elgibity N 5010 Transfer of Assets and Penalty
statewide average of nursing facility rate. Determination Periods
i Transfer of Penal
FR-ED-100 [ The Solution shall apply the penalty period to the eligibility period. Determine Eligibility - ED 1.8.1 - Perform Eligibility Determination Process e H 125010 ranstero ::f_e:::"d enalty
i
Elgibiliy Transfer of Assets and Penalt
FR-ED-101 | The Solution shall provide the ability to track a members penalty period. Determine Eligibility — ED 1.8.1 - Perform Eligibility Determination Process SR H 125.010 ransier of Assets and Penalty
Determination Periods
Eligibilit Institutional Status 125.005
FR-ED-102  |The Solution shall be able to support tracking of level of care for LTSS applicants/members. Determine Eligibility - ED 1.8.1 - Perform Eligibility Determination Process Detormor H Muttiple TennCare Choices in Long-Term |17 >
Services and Support )
rrco103 |17 Solution shall b able o override an asset transer penalty period or excess home equity deialduetoa [ TR T Elgibity N 25010 Transfer of Assets and Penalty
hardship waiver. Determination Periods
The Solution shall determine the start date and end date of eligibility, day of the month, based I — Eligibilit —
FR-ED-104 sc;ez:\ig:: all determine the start date and end date ot eliglbility, on any day o the month, Basedon | o tormine Eligibility — ED 1.8.1 --- Perform Eligibility Determination Process " H 200.040 Eligibility Determination
The Solution shall have the ability to provide presumptive coverage through the end of the month following R Presumptively Eligible Pregnant |015.030
FR-ED-105  [the month in which the eligibility determination was made OR the day on which a decision is made on a filed | Determine Eligibility - ED 1.8.1 - Perform Eligibility Determination Process et H Multiple Wormen 115.005
Medicaid application. Breast or Cervical Cancer
) N ) ) o I — Eligibiliy o
FR-ED-106 | The Solution shall have the ability to designate the reason/trigger for an eligibility determination. Determine Eligibility - ED 1.8.1 — Perform Eligibility Determination Process " H 200.040 Eligibility Determination
The Solution shall have the ability to determine eligibility based licant being i t State of TN Elgibiliy Policy for Immediate Eligiblity f
FR-ED-107 |1 © Solution shallhave the ability to determine eligibility based on applicant being in current State o Determine Eligibility - ED 1.8.1 - Perform Eligibility Determination Process rgibility H Un-numbered olicy for immediate Eligibility for
DCS custody. Determination Current DCS Custody
The Solution shall have the ability for appropriate user roles to perform mass changes to implement R - - Eligibility Medicare Savings Programs
FR-ED-108 ° m Det Eligibility — ED 1.8.1 - Perform Elgibility Determination P o H 120,005 !
updated MSP Premium Amounts (based on federal COLA) or other similar reference value changes. etermine Eligibiity erform Eligibiity betermination Process Determination Overview
Elgibiliy
FR-ED-109 | The Solution shall have the ability to apply immediate eligibility for designated categories. Determine Eligibility — ED 1.8.2 -— Assign individual to one eligibility group De‘ef;i'n;rion H 200.040 Eligibility Determination
Presumptively Eligible Pregnant |015.030
— Woren 115.005
FR-ED-110  |The Solution shall have the ability to apply presumptive eligibility for designated categories. Determine Eligibility — ED 1.8.2 - Assign individual to one eligibility group et H Multiple Breast or Cervical Cancer  |015.010
Deemed Newborns TBD-not issued yet
Hospital Presumptive
- e o Eligibilt
FR-ED-111 | The Solution shall have the ability to store eligibility result. Determine Eligibility - ED 1.8.2 - Store Eligibility Result 810y H
Determination
Elgibiliy
FR-ED-112 | The Solution shall have the ability to store eligibility result reason. Determine Eligibility — ED 1.8.2 -— Store Eligibility Result 8lbflity H
Determination
The Solution shall provide a link to the relevant section of poli Is to identify the policy directing th I ) Eligibilt
FRED-113 | e Solution shall provide alink to the relevant section of policy manuals to identify the policy directing the | oo\ .1 gigibiity — £D 1.8.3 - Assign individual to one eligiblity group BTy H
eligibility outcome. Determination
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) Associated Process Flow (if applicable) - ) . Release Bidder Response Narrative | Notes REQ Met? (Y / N/ P) |Reviewer Comment
REQID  |R t G Priorit Policy Numb Policy Titl c t
o e (Process Flow Name - Process Flow Activity ID - Process Flow Activity Name) (XD i e el BIEULED omments Requirement Section Reference
The Solution shall allow user roles, as defined by the State, to manually override an eligibility decision, . - I Eligibilty
FR-ED-114 Det Eligibility — ED 1.8.3 - Assign individual t ligibilt H
eligibility category, eligibility start dates, or eligibility end dates, as defined by the state of TN. etermine Eligibility ssign indivicual to one eliglollity group Determination
Medically Needy Household
Composition 010.040
The Solution shall enable, for each applicant, calculation of Financially Responsible Relatives (FRR) Medicaid Eligibilit
FR-ED-115 e Solution shall enable, for each applicant, calculation of Financially Responsible Relatives (FRR) Medicaid | .. iy, betermination - ED 1.9 — FRR Household Composition giollity H Multiple ABD Household Composition ~ |110.010
size and to FRR members. Determination ;
ABD Financially Responsible  |110.020
Relatives
ABD State Residence 100005
ABD Citizenship and Immigration |100.010
ABD Qualified Non-Citizens  |100.015
ABD Enumeration 100020
The Solution shall have the ability to verify all non-financial eligibili irements for Non-MAGI , Eligibilit
FR-ED-116 e Solution shall have the ability to verify all non-financial elgibiity requirements for Non ProBfaMS: | gjigibility Determination — ED 1.10 — Non-MAGI Non-Financial Verification ity H Multiple ABD Age 100.025
as defined by the State. Determination '
Pickle Pass-along 115.050
Disabled Adult Children 115010
Widow/Widower Categories | 115.030
Eligibilit
FR-ED-117 | The Solution shall have the ability to verify Pickle-Pass along status. Non-MAGI Non-Financial Verification — ED 1.10.1 - Pickle Pass Along Verification De(e"g"'“'n'ario" H 115.050 Pickle Pass-along
Eligibilit
FR-ED-118  |The Solution shall have the ability to verify Disabled Adult Child status. Non-MAG! Non-Financial Verification - ED 1.10.2 - Disabled Adult Child Verification eIty H 115.010 Disabled Adult Children
Eli
FR-ED-119  [The Solution shall have the ability to verify Widow/Widower status. Non-MAGI Non-Financial Verification - ED 1.10.3 - Widow/Widower Verification et H 115.030 Widow/Widower Categories
FReED-120 | e Solution shall perform verification of attested access to and enrollment in Medicare with external data |\ \1G) Non-Financial Verification - ED 1.10.4 - Medicare Verification Elgibility H 200,035 Verification
sources, including but not limited to SSA BENDEX. b
ABD Income Overview
ABD Treatment of Resources:
The Solution shall have the ability to verify all financial eligibility requirements for Non-MAGI programs, as Eligibility Ownership
uti v ity to verify all financial eligibilty requi - igibil
FR-ED-121 . Y gibility req ProBrams, 35 | epeibility Determination - ED 1.11 - Non-MAGI Financial Verification elbility H Multiple ABD Trusts
defined by the State. Determination )
ABD Inaccessible Resources
Application for Other Program
Benefits
Treatment of Resources:
The Solution shall have the ability to electronically verify assets and resources for all applicants upon Eligibilit Ownership,
FR-ED-123 oy © e 2ol v PP P Non-MAGI Financial Verification - ED 1.11.2 - Resource/Asset Verification Rty H 010.055 Equity Value and Accessibility for
submission of an application. Determination '
Medically
Needy
Treatment of Resources:
The Solution shall have the ability to electronically verify assets and resources for all members for Eligibilit Ownership,
FR-ED-124 one Y v Non-MAGI Financial Verification - ED 1.11.2 - Resource/Asset Verification Rty H 010.055 Equity Value and Accessibility for
redetermination of program services. Determination "
Medically
Needy
Treatment of Resources:
bt Ownership, The State may plan to provide an
FR-ED-125  |The Solution shall have the ability to send electronic verification requests to financial institutions. Non-MAGI Financial Verification - ED 1.11.2 - Resource/Asset Verification Determmmion L 010.055 Equity Value and Accessibility for [ Asset Verification system at a later
Medically date.
Needy
The Solution shall have the abilit ide al ipt of information fi i i
FReD-126 | Solution shall have the ability to provide alerts upon receipt of information from an applicant/member |\ ..\ G einancial Verification ~ ED 1.11.2 ~ Resource/Asset Verification e H
or data source. o
Eligibilit
FR-ED-127  [The Solution shall have the ability to process electronic verification responses received per program rules. | Non-MAGI Financial Verification - ED 1.11.2 — Resource/Asset Verification De‘e‘rgr;i'n;rio" H 200,035 Verification
N on <hal i ) ) corof il . oloto.
frEpa2g |The Solution shallhave the abilty to calculate appropriate penalty period for the transfer o Non-MAGI Financial Verfication — ED 1.11.2 — Resource/Asset Verlfcation bty " Mutiple Treatment of Resources: Ownership 010,055
assets/resources. Determination Institutional Medicaid 115.015
Treatment of Resources:
The Solution shall have the ability to verify resource limits do not exceed individual or couple thresholds as Eligibilit Ownership,
FR-ED-129 SOl Y P Non-MAGI Financial Verification - ED 1.11.2 - Resource/Asset Verification BIDIItY H 010.055 Equity Value and Accessibility for
specified in State policy. Determination N
Medically
Needy
Eligibilit
FR-ED-130  [The Solution shall have the ability to calculate asset spend down. Non-MAGI Financial Verification - ED 1.11.2 - Resource/Asset Verification Detormmion H 010.050 Medically Needy Spend Down
FR-ED-131 | The Solution shall have the ability to future date letters and notices. Notices H
The Solution shall determine Emergency Medicaid eligibilty for persons with an emergency medical
FR-ED-132 | condition who otherwise meet all Medicaid eligiblity requriements except for citizenship o immigration
requirements.
FREDa3s | The Solution shall determine Hospital Presumptive eligibity for persons who attest to meeting the MAGI
Medicaid eligiblity requriements and apply through participating hospitals in the State of Tennessee.
rED134 | Solution shall determine Presumptive elgibity for persons who attest to meeting Medicaid elgbity
requriements.
Request for Verification Notice — ED 1.7.1.1 — Retrieve notice from Digital Reposit
FR-ED-135 | The Solution shall have the ability to generate a copy of a notice for multiple mailing addresses. P:‘:t‘f:;gi;';itye\';‘e';;c':;anz EeCM e Reque:t ;'::'3::,]':;;:';0['5: epository Notices H 200.040 Eligibility Determination
FR.gapT001 |The Soluton shall mplement an enrolment:elated workflow to address individuals that are determined | L ment Enrolment & Denial / "
eligible. Termination
eR.DT-002 | The SOlution shall implement a denial/termination-related workflow to address ndividuals that are Eorollment & Denial/ Terminate — E&DT 1.2 — Denial/ Terminte Enrollment & Denial / "
determined ineligible. Termination
N | ) ) ) ) )
FR-EQDT-003 he Solution shal cre?le and transmit H15 account (ran‘sfer transactions to the FFM in accordance with Enroliment — E&DT 1.1.1 - Outbound Account Transfer Enrullmen} & Penlal/ H 200,030 The Application Process
State and Federal defined format, schedule and processing rules. Termination
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Associated Process Flow (if applicable)

Release

Bidder Response Narrative

Notes

REQ Met? (Y / N/ P) |Reviewer Comment

REQID  |Requirement G Priorit Policy Numb Policy Titl c t
s equiremen (Process Flow Name - Process Flow Activity ID - Process Flow Activity Name) roup ronty oftcy Rumber GLEUED omments Requirement Section Reference
The Solution shall have the ability to re-transmit H15 account transfer transactions to the FFM in
Eligibilty Information Transfer to External S (Outbound Account Transfer) - E&DT 1.1.1.1 — Send Eligibilty Enrollment & Denial
FR-E&DT-004 |accordance with State and Federal defined format, schedule and processing rules when the previous giblty Information Transfer to External Sources (Outbound Account Transfer) end Eiglbility nrollment & Denial / H 200030 The Application Process
Record Termination
transfer was unsuccessful or unconfirmed.
FReeaDT-00s |The Solution shall have the abily to configure the with r of |Eligibility Information Transfer to External Sources (Outbound Account Transfer) --- E&DT 1.1.1.1 - Send Eligibility Enrollment & Denial / "
data. Record Termination
lity Information Transfer to External S Outbound Account Transfer) - E&DT 1.1.1.4 — Verif Enrollment & Denial
FRE&DT-008 |The Solution shall have the ability to verify the receipt of data transfers from the FFM. ity Information Transfer to External Sources (Outbound Account Transfer) erlty nroliment & Denial / H 200.030 The Application Process
Acknowledgement Received Termination
FR.£aDT.00g |Te Solution shallhave the abily to transmit new and updated eligibilty and case information to MMIS,as ¢\ oo i b Enrollment & Denial / "
defined by the State. Termination
The Solution shall have the ability to re-transmit eligibility information to MMIS for eligibility record Enrollment & Denial
FR-EQDT-010 | ¢ >Olution shall have the ability to re-transmit efigibility information to or eliglbility records Send Eligibility Record to MMIS - E&DT 1.1.2.1 - Send Eligibility Record nrollment & Denial / H
designated i the error report. Termination
) . Enrollment & Denial /
FR-E&DT-012 |The Solution shall have the ability to receive and process the error report generated by MMIS. Send Eligibility Record to MMIS - E&DT 1.1.2.3 - Receive and Process Error Report et H
The Solution shall have the ability to generate an Eligibility Determination Notice that includes, but is not
limited to, for each applicant that was determined:
i. All applicable reasons for eligibility/ineligibility
Th ted eligibilt . Enrollment & Denial
FR-E&DT-014 © assoclated lgibrity program. Send Eligibility Record to MMIS - E&DT 1.1.2.5 --- Eligibility Determination Notice nrollment & Denial / H 200.040 Eligibility Determination
. Effective dates of eligibilty. Termination
iv. Appeal language and appeal dates.
v. Preferred MCO
vi. Noti of ion being transferred to FFM for health exchange
The Solution shall have the ability to report on the following reconciliation items:
i. All members that were sent to MMIS were actually received )
: : oo ) I ) Enrollment & Denial /
FR-E&DT-015 |ii. Member's eligibility start, change o termination date is correct Send Eligibility Record to MMIS — E&DT 1.1.2.1 - Send Eligibility Record o i H
inati
iii. Member's eligibility group is correct
iv. Member is added to the correct
The Solution shall allow user roles, as defined by the State, to view historical i ion in chry Case Mai ZCM 1.1 Case Support )
FR-CM-001 Case Maint H
order for a Members and their Eligibility Case_or Appeals Case. (Separate logs). Send Eligibility Record to MMIS — E&DT 1.1.2.4 - Resolve MMIS Error Report ase Maintenance
The Solution shall allow user roles, as defined by the State, to update case/member information for open | Case Maintenance -— CM 1.1 - Case Support )
FR-CM-002 2o user v I Case Maintenance H
and closed ligibil cases. Appeals Order — AP 1.4.3 — Update Member / Eligibility Case "
FR-CM-003  |The Solution shall allow user roles, as defined by the State, to flag an eligibility case for fraud investigation. | Case Maintenance - CM 1.1 - Case Support Case Maintenance H
004 | e Soluton shallalow user role, s defined by the State, o denitify an elgibilty case undergoing afraud | "o T T Cose Mamtonance "
cr-cv00s | T Solution shal dispay all notices and correspondence for an ligibilty case or appeals case in Case Maintenance — CM 1.1 — Case Support Cose Maintenance p
chronological order.
The Solution shall allow closed eligibilit to be re- ithin State-defined ti iod without
rachons | e Solution shalalow closed efigbilty cases o be re-opened within State-defined time period without | " T T Cose Mamtonance "
requiring a new or re-entry of data.
The Solution shall all les, as defined by the State, to designat ligibilit fidential ) ) N )
FR-CM-0p7 || ¢ SOlution Shall fow user rofes, as detinec by the State, to designate any clgboilty case as coni@ential | c,cq Maintenance - CM 1.1 - Case Support Case Maintenance H 200.005 Confidentiality & Privacy
and limit accessibility. (All appeals cases are limited access by role.)
(The ability to edit/update/browse
) ) ' Case Maintenance - CM 1.1 - Case Support case notes refers to separate note
The Solution shall all les, as defined by the State, to edit tes. C: te | hall b - "
FR-CM-00g | 1 >0ution shaltaflow user roles, as defined by the State, to edit case notes. Case note logs shall be Request for Verification Notice - ED 1.7.1.10 - Update Case Notes Case Maintenance H logs for an appeals case and an
maintained separately for eligibility cases and appeals cases. ) 8 Tor casean
Hearing - AP 1.2.5 - Accept Request for Continuance eligibility case (not just a single log
for case notes).)
FR-Cos | 1@ Soluton shall provide the capablty to slect templates to generate case notes, with distinct templates | "\ Case Maintenance M
for Eligibility Case Notes and Appeals Case Notes.
rr-cro1o | T Solution shall allow user role, a defined by the State, to access and search case note logs for Elgibity | "\ 77 (T Case Maitenance H
Cases and Appeals Cases.
The Solution shall allow user roles, as defined by the State, to move or copy:
FR-CM-011 |- eligibility case notes from one eligibility case to another eligibility case, or Case Maintenance - CM 1.1 - Case Support Case Maintenance H
- appeals case notes from one appeals case to another appeals case.
rr-Cro12 | T Soluton shall allow user role, a defined by the State, to access the efigiility case summary fromany | T T Case Maitenance H
eligibility case screen.
ROVO13 I:z::so\utiun shalalow user oles, as defined by the tate, to delete ligiilty case notes or appeals case | oo 7 T Case Maintenance "
FR-CM-014  |The Solution shall allow user roles, as defined by the State, to view appeals cases or appeals hearings status. |Case Maintenance - CM 1.1 - Case Support Case Maintenance H
The Solution shall allow user roles, as defined by the State, to view and update appeal case information
including, but not limited to:
FR-CM-015 i Status of the Valid Factual Dispute review Case Maintenance - CM 1.1 - Case Support Case Maintenance H
il Status of the Hearing Preparation review
ii. tatus of the Post-Hearing Preliminary Order Implementation Review
FR-Cog | T1e Soluton shall allow user role, a defined by the State to view and search for appeals mformation from | "\ T T Case Maintenance "
current and historical incidents.
The Solution shall have the ability to automatically perform post-eligibility verification to verify applicant Cooperation with Child Support 005.035
FR-CM-017  [data including but not limited to wages, unemployment, SSDI, incarceration, death and access to other Case Maintenance - CM 1.2 -— Post-Eligibility Verifications Case Maintenance H Multiple Services, and 200'035
coverage. Verification )
The Solution shall perf iodic matching of applicant data with external dat figurabl Prohibition Against Concurrent
FRCM-018 || ¢ >0ution shall perform periodic matching of applicant data with external data sources on a configurable | o\ ¢ joibility Verifications - CM 1.2.1 — Send a Verification Request Case Maintenance H 200.020 8
frequency. Receipt of Benefits
The Solution shall have the ability to store verification information received from external information
FR-CM-022 [ sources, including but not limited to verification status, date of verification receipt, time of verification Post-Eligibilty Verifications - CM 1.2.5 - Store Verification Record Case Maintenance H 200,035 Verification
receipt, and external information source name.
The Solution shall ternal dat information to member's attested information and identi - . ) ) -
FR-CM-023 | e Solution shall compare external data source information to member's attested information and identify |, iy verifications — CM 1.2.6 - Assess Verification Information Case Maintenance H 200.035 Verification

any data discrepancies.
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) Associated Process Flow (if applicable) - ) . Release Bidder Response Narrative | Notes REQ Met? (Y / N/ P) [Reviewer Comment
REQID  |R t G Priorit Policy Numb Policy Titl c t
s equiremen (Process Flow Name - Process Flow Activity ID - Process Flow Activity Name) roup ronty oftcy Rumber GLEUED omments Requirement Section Reference
The Solution shall have the ability to configure threshold values to be utilized duri ison of external
FR-CM-024 | e >0lution shall have the ability to configure thresho'd values to be utilized during comparison of external | o, g ity Verifications - CM 1.2.6 — Assess Verification Information Case Maintenance H
data source information to member attested information.
The Solution shall have the ability t t d update infc ti lated to Patient Liability withi Post Eligibility Treatment of
FR-CM-029 |1 >olution shall have the ability to capture and update information related to Patient Liability withinan ¢ e oibility Verifications - CM 1.2.10 - Receive Information Case Maintenance H 125.020 glbliity
Eligibility Case. Income
The Solution shall have the ability t ture inf ti lated to Item D deducti ithi Eligibility Post Eligibility Treatment of
FR-CM-030 | 1@ >olution shall have the ability to capture information related to Item D deductions within an Egibility | ¢ proibility Verifications - CM 1.2.10 - Receive Information Case Maintenance H 125.020 glbliity
Case. Income
Post Eligibility Treatment of
FR-CM-031 |The Solution shall have the ability to calculate patient liability amounts within eligibility case maintenance. | Post-Eligibility Verifications - CM 1.2.10 - Receive Information Case Maintenance H 125.020 8 | v
ncome
FR-CM-033  [The Solution shall allow user roles, as defined by the State, to update eligibility case/member information. | Post-Eligibility Verifications - CM 1.2.12 - Verify and Update Case Case Maintenance H
The Solution shall have the ability to automatically update eligibilt ber informat [
FR-CM.034 | e Solution shall have the ability to automatically update eligibilty case/member information or appeals |, ey Verifications — CM 1.2.13 — Update Case Based on External Data Sources Case Maintenance H
case information.
cr-cw03s | T Solution shall ave the abilty to automaticall rigger eigbilty case redeterminations naccordance | PR Cose Maintenance "
with State policy.
The Solution shall have the ability to update the member's scheduled date for the next redetermination,
FR-CM-036 |upon completion of a redetermination process or upon completion of an appeals case that revised a Case Maintenance - CM 1.3 - Redetermination Case Maintenance H
member's effective date.
£R-cp037 | The Solution shall have the abilty to automate the redetermination process if appication information Case Maintenance — M 1.3 — Redetermination Case Maintenance "
remains the same or if verified information remains within configurable thresholds.
e-Cv0zg | T Solution shallhave the abilty to automatically reschedule redetermination dates to aign renewal dates | T ST Coce Mamtenance H
for multiple members of the same case, in accordance with program rules.
The Solution shall have the ability to provide a prelimi determination of eligibility based on updated
FR-CM-039 | ¢ >0iution shallhave the ability to provice a preliminary recetermination of eligibiity based on UpAatec g yetormination - CM 1.3.1 - Perform Ex Parte Eligibility Determination Case Maintenance H
data from external sources.
FR-CM-040  |The Solution shall have the ability to generate an pre-populated Redetermination - CM 1.3.2 — Pre-populated Eligibility Redetermination Notice Case Maintenance H
The Solution shall send a notification to the client of a redetermination . The notification may include, but is
not limited to:
FR-CM-041 Redetermination --- CM 1.3.2 - Preliminary Eligibility Redetermination Notice Case Maintenance H
i. Proposed Program(s)
ii. Request for additional information
The Solution shall have the ability & teap fi
FR-CM-042 | ¢ >Olution shallhave the ability to generate a ) nange of cir Redetermination --- CM 1.3.2 - Pre-populated Eligibility Redetermination Notice Case Maintenance H
application form, as defined by the State, based upon batch process trigger.
The Solution shall have the ability to perf igibili i batch TennCare Standard 015.060
e Solution shall have the ability to perform age 'postp: ligibility grouping atcl N N " N N " .
FR-CM-044 pmess"es Ytop 8 grouping Case Maintenance - CM 1.4 - Age-Out/Postpartum/Eligibility Grouping Assessment Case Maintenance H Multiple TennCare Standard Medical | (1>
: Eligibility .
The Solution shall periodicall for other applicable aid cats ings that are time-based
FR-CM-045 | e Solution shall periodically assess for other applicable aid category groupings that are time-base; Age-Out/Postpar y Grouping - CM 1.4.1 - Assess for Potential Eligibility Group Case Maintenance H
triggering events such as a birthday (age changes including 1, 6, 19), or end of pregnancy period.
The Solution shall have the ability t te a Request for Information notice, which h ific content
FR-CM-0gg || >Oution shal have the abilty fo generate a Request for Infermation notice, which has Speciiic CONTeNt. | pgo out/postpartum/Eligibility Grouping Assessment - CM 1.4.2 - Request for Information Notice Case Maintenance H
pertaining to the Age-Out/Postpartum/Eligibility Grouping Assessment process.
FR-CM-047__|The Solution shall generate mass mailings as defined and scheduled by the State. Age-Out/Postpartum/Eligibility Grouping ~-CM 14.2 - Request for Information Notice Case H
FR-AP-1 |The Solution shall implement an appeals-related workflow to address the review of submitted appeals. Appeals H 200055 Appeals
The Solution shall support appeals interactions with internal ternal users through the followi
A e Solution shall support appeals ineractions with internal and external users through the following Review — AP 111 — Appeals miake ropeats N 200055 appals
channels: phone (inbound and mail, fax, email).
fraps |The Solution shall have the abilty to store and process appealsrelated documentation, nCluding BULNOL |\ oy pppeals " 200,055 Appeals
limited to: request forms, legal documents, correspondence, medical records and verification documents.
The Solution shall have a dynamic user-interface and workflow for appeals intake based on information
FR-AP-5 ol Ve a dynamic user-y workflow for appeals n intormat Appeals Intake - AP 1.1.1.3 ~- Appeals Request Data Entry Appeals H
provided by the user.
FR-AP-6 |The Solution shall have the ability to automatically date/time-stamp upon receipt of an appeals request.  |Appeals Intake — AP 1.1.1.3 - Appeals Request Data Entry Appeals H
The Solution shall be able to record appeals request data including, but not limited to: 1. Appellant Bame
2. Appellant current mailing address
3. Appellant current phone
4. Appellant authorized repr and/or
5. Appellant’s relationship to applicant
6. Appellant primary language
7. Appellant attorney name & contact info
8. Applicant name
9. Applicant date of birth
10. Applicant date of death (for deceased applicant)
11. Applicant's mother's enrollment status at applicant birth (for newborns)
12. Applicant SSN
FR-AP-7 [13. Applicant phone number, alternate phone number and preferred callback time of day Appeals Intake — AP 1.1.1.3 - Appeals Request Data Entry Appeals H
14. Intake notes
15. Application ID (if appealing application submitted to FFM)
16. Application date
17. Application intake channel/form
18. Other appellants from same application
19. Case numbers of prior appeal(s) for same problem
20. Alleged incorrect treatment or eligibility decision
21. Expected action from State if appeal is granted/upheld
22. Election of benefits continuation
23. Additional information regarding appeal
24. Appeals type
25. Program (Category of Aid) being appeale
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REQID  |R t G Priorit Policy Numb Policy Titl c t
s equiremen (Process Flow Name - Process Flow Activity ID - Process Flow Activity Name) roup ronty oftcy Rumber GLEUED omments Requirement Section Reference
The Solution shall have the ability to store the reason for the appeal request, including but not limited to:
i. Denial of eligibility
ii. Incorrect effective start date
ii. Benefits suspension or termination
FR-AP-8 Appeals Intake - AP 1.1.1.3 — Appeals Request Data Ent Appeal H 200055 Appeals
iv. Failure to provide timely eligibility determination ppeals Intake ppeals Request Data Entry ppeals i
v. Discriminatory treatment/practice
i. Incorrect co-pay amount
Vil Incorrect aid category/program.
The Solution shall enable automatically starting a configurable Appeal Process Clock (day count) for appeals
requests, when an appeals request is received.
FR-AP-10 Appeals Intake - AP 1.1.1.4 - Scan, Index, and Assign Ty Appeal H
i. When started, the Process Clock shall have the attribute 'No Continuance'. ppeals Intaie can, Index, and Assign Type ppeals
The Solution shall enable multiple document types to be associated to an appeal, including but not limited
to:
i. Correspondences
Medical records
. Lab records
FR-AP-13  |iv. Medical bills Appeals Intake - AP 1.1.1.7 - Link to an Appeals Case and Assign Workflow Appeals H 200,055 Appeals
v. Testimony
vi. Appeal request form
Healthcare application form
LTs5 application form
ix. MSP application form.
FR-AP-14__|The Solution shall have the ability to associate multiple appeal cases with a single Appeals Intake — AP 1.1.1.7 — Link to an Appeals Case and Assign Workflow Appeals W
FR-AP-16 | The Solution shall allow multiple appeals to be open for an individual or case at the same time. Appeals Intake - AP 1.1.1.9 - Tag for Intake Resolution Workflow Appeals H
The Solution shall enable identification of intake items which cannot by fated & I
FR-AP-17 (oreph‘;':‘)m"s 2ll enable identification ofintaie ftems which cannot be associated to any open appeals ase | o eals Intake - AP 1.1.1.9 - Tag for Intake Resolution Workflow Appeals H
The Solution shall implement an appeals-related workflow to address the Quality Improvement and ) ) ) )
FR-AP-1 Review - AP 1.12 - Quality | Compliance R Appeal H
8 | compliance Review process. See related Workflow Management Requirement #36. eview Quality Improvement and Compliance Review ppeals
The Solution shall enable workl tof I t, including ability to assign a task
FR-Ap-1g ||| >oution snall enable workdlow management of an appeas request, including abilty to assign atask | g 3ty Improvement and Compliance Review -—- AP 1.1.2.1 - Confirm Appropriate Workflow Appeals H 200055 Appeals
owner and automatic review routing with email alert to assignee.
The Solution shall enable workf f ith I, including abil
FRAp-20 | Tn@ Solution shall enable workflow management of a request to withdraw an appeal, including abllity to | 4 morovement and Compliance Review - AP 1.1.2.1 — Confirm Appropriate Workflow Appeals H 200,055 Appeals
assign a task owner and automatic review routing with email alert to assignee.
The Solution shall enable workl 2 submitted information f I
FR-Ap21 || >oution shalenavieworktiow O @ submitted document/inia or an appea Quality Improvement and Compliance Review - AP 1.1.2.1 - Confirm Appropriate Workflow Appeals H 200055 Appeals
including ability to assign a task owner and automatic review routing with email alert to assignee.
The Solution shall have the ability to automatically indicate that recoupment is due when a final hearing ' ) )
FR-AP-22 on s’ ¢ e ality Improvement and Compliance Review - AP 1.1.2.2 - Open Appeal Case Appeals H 200,055 Appeals
outcome is ineligibility and an appellant has elected benefits continuance within the appeals process. Quality Improv Pl view pen App PP PP
FR-AP-23 | The Solution shall enable creating/opening an appeals case. Quality and Compliance Review - AP 1.1.2.2 — Open Appeal Case Appeals H 200,055 Appeals
FR-AP-24__|The Solution shall assign a unique tracking number for the appeals case. Quality and Compliance Review - AP 1.1.2.2 — Open Appeal Case Appeals H
The Solution shall have the ability to automatically add an eligibilit te, includ Ifling date, ' ) v
FR-Ap-25 | [N Solution shall have the ablity to automatically add an elighbility case note, including appeal filing date, | g 3y 1mprovement and Compliance Review -~ AP 1.1.2.2 - Open Appeal Case Appeals H
and an 'has open appeal’status flag, to the related eligibility case upon creation of an appeals case.
FR-AP-26 | The Solution shall provide the ability to associate the appeal request to an eligibility case. Quality Improvement and C Review — AP 1.1.2.2 — Open Appeal Case Appeals W 200055 Appeals
The Solution shall allow user roles, as defined by the State, the ability to associate an appeal to a specific
FR-AP-27 |application within an eligibility case (linking data from the application into the appeal). Association toan  |Quality Improvement and Compliance Review - AP 1.1.2.2 - Open Appeal Case Appeals H
is not required.
The Solution shall enable automatic pre- ing of the data entry f I 4 d
FR-AP-28 he Solution shafl enable automatic pre-processing of the data entry for an appeals request, in accordance | o ality Improvement and Compliance Review — AP 1.1.2.3 — Pre-Process Appeal Request Appeals H
with State defined rules.
The Solution shall have the ability to generate a pre-processing report in accordance with State-defined ' )
FR-AP-29 ! ' © lity | t and Compliance Review - AP 1.1.2.3 - Pre-Process Appeal Request Appeal H
rules and template, that indicates the checkpoints evaluated and the results for each checkpoint. Quaity Improvement and Compliance Review re-Process Appeal Reques! ppeals
The Solution shall allow user roles, as defined by the State, to have a split-screen’ concurrent view of both
FR-AP-30 | the image of a scanned item (verification document, medical record, corr and the meta-data | Quality Impi and C Review - AP 1.1.2.4 — QIC Review Appeals H
index of the item, such as item description, with appropriate meta-data fields editable.
The Solution shall have the ability to prohibit les, as defined by the State, from editing auto-
FR-AP-31 e So'ution sha | nave the abllity to prohibit user roles, as cefined by the State, from editing auto Quality Improvement and Compliance Review - AP 1.1.2.4 - QIC Review Appeals H
populated data fields.
T ion shall i i pause’ i
rrap3z | The Solution shal have the abity to enable specii use rols to ‘pause! the Appeals Process Clock,whie | 0 =TT ropeats N
still protecting the auto-populated field from being edited.
The Solution shall have the ability to automaticall te and distribut figurable f
FR-AP-33 © Solution shallhave the ability to automatically generate anc distribute, on a configurable frequency g iy 1mprovement and Compliance Review -— AP 1.1.2.5 — Send Error Log to TNHC Appeals H
defined by the State, a batch log containing data entry errors requiring resolution.
FR-AP-34 | The Solution shall allow user roles, as defined by the State, to edit/update the appeals request data entry. |Quality Improvement and Compliance Review -—- AP 1.1.2.6 - Correct Errors Appeals H
FR-AP-35 | The Solution shall automatically transmit updated appeals requests into the pre-processing Quality andC Review - AP 1.1.2.7 — Send Updated Appeal Request Appeals H
The Solution shall implement Is-related workflow to address the ART/AIR Research and Resoluti )
FR-AP-36 przcg‘:: on shall implement an appeals-related workflow to address the ART/AIR Research and Resolution | ¢ .o\, ap 1 13- ART/AIR Research and Attempt to Resolve Appeals H
The Solution shall allow user roles, as defined by the State, o enter a decision regarding whether or not an
| t d within th iate time limit, by iding the ith .
FR-Ap-37 | 2PPed requestwasrecelved within the appropriate time fimit, by providing the user with a . Review - AP 1.1.3 - ART/AIR Research and Attempt to Resolve Appeals H
recommendation regarding timeliness, based upon State defined timeliness rules. (Note that the timeliness
rules for an appeal request are different then the timeliness rules for continuation of benefits.)
The Solution shall al les, as defined by the State, to enter a decisi ding wheth tth
FR-AP-38 © Solution shall allow user roles, as defined by the State, to enter a decision regarcing whether ornotthe g oy AP 1.1.3 —— ART/AIR Research and Attempt to Resolve Appeals H
appeal can be resolved through research (ART/AIR resolution).
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) Associated Process Flow (if applicable) - ) . Release Bidder Response Narrative | Notes REQ Met? (Y / N/ P) [Reviewer Comment
REQID  |R t G Priorit Policy Numb Policy Titl c t
o e (Process Flow Name - Process Flow Activity ID - Process Flow Activity Name) (XD i e el BIEULED omments Requirement Section Reference
The Solution shall have the ability to automatically and manually generate a draft Appeal Information
FR-AP-39 | Packet, which includes all supporting evidence within TEDS that is relevant to the associated application, in |ART/AIR --- AP 1.1.3.1 - Generate Draft Appeals Packet Appeals H 200,055 Appeals
accordance with business rules for each 'benefit program type' or other criteria, as defined by State.
The Solution shall have the ability to manually re-generate the Appeal Information Packet { with version
FR-AP-40 | control), which willincorporate into a State-defined template (print layout) the changes/edits made to the AP 1.1.3.1 - Generate Draft Appeals Packet Appeals H 200055 Appeals
draft.
troapa1 | The Solution shall enable user drag and drop’ capabilty to associate a selected indiiduals existing inked AP 1.13.2 — Review TEDS Appeals Information pppeals R
documents into an appeals case folder.
ez | Solution shall enable user selection’ capabilty to associate aselected individual’ application ART/AIR — AP 1132 — Review TEDS Appeals nformation ropeats N
information into an appeals case folder.
The Solution shall all les, as defined by the State, to vi i Is-related data fields, )
FR-AP-43 ¢ Soltion snelle ow user fo'es, as defined ov e State, foview specilic appeals-related data TeldS, OF | ART/AIR - AP 1.1.3.2 - Review TEDS Appeals Information Appeals H
groups of specific data fields (i.e. 'screens’ or 'pages' ) of data.
rrApg | Solution shall allow user roles, s defined by the State, o edit/update a Draft Information Packet, while | oo™ =" S ropeats N
protecting appropriate fields from being changed.
The Solution shall have the ability to generate an appeals-related Request for Additional Information notice.
FR-AP-47 |(The content and layout of this notice is different from an application-related verification request for ART/AIR --- AP 1.1.3.6 - Request for Additional Information Appeals H 200,055 Appeals
information.)
The Solution shallall les, as defined by the State, t te a Request for Information, pre-
FR-AP-48 @ Solution shall allow user roles, as defined by the State, to generate a Request for Information, pre ART/AIR - AP 1.1.3.6 - Request for Additional Information Appeals H
populated with values, in accordance with State-defined template.
rrap.s1 |1 Solution shallstore applicant nformation and verfications recelved as part of an appeals case ART/AR — AP 1139 — Store Provided Information pppeals R
separately from the verifications stored for the eligibility case information.
The Solution shall have the ability t te a Request to Withdraw Appeal F -populated with
FR-AP-52 e Solution shall have the abllity to generate a Request to Withcraw Appeal Form, pre-populated wi ART/AIR — AP 1.1.3.10 — Send Resolution Information and Form to Withdraw Appeals H
appropriate information, and merged into a resolution notice packet.
rap.sa |1 Solution shallalow user roles as defined by the State, to enter a decision regarding whether ornotthe | 7 "~ R pppeals R
appeal is a valid factual dispute.
The Solution shall provide the ability to associate multiple applicants to a single appeal request, and to
FR-AP-55 | status an applicant's appeal as ‘dismissed’, when the appeals review process decides that certain applicants |Review - AP 1.1.4 - VFD Review Appeals H 200055 Appeals
are not all on the same eligibility case and same i
rRap-s |1 Solution shallalow user roles as defined by the State, to generate a Confirmation of Withdrawal, pre- |, " "7 L pppeals R
populated with values, in accordance with State-defined template.
Appeals -— AP 1.2 — Hearing Workito
w
FR-AP-57 | The Solution shall implement an appeals-related workflow to address the Hearing process. Hearing - AP 1.2.6 - Review Continuance Request Mo H 200,055 Appeals
Hearing - AP 1.2.12 - Order ion Unit (OIU) Preliminary Review 8
FR-AP-58 | The Solution shall implement an appeals-related workflow to address the Hearing Preparation process. | Hearing - AP 1.2.1 - Hearing Prep Appeals H 200055 Appeals
The Solution shall allow user roles, as defined by the State, to view a case summary of appeal information,
including but not limited to:
i. Appellant name/birthdate/mailing address
ii. Application date of jcati
ii. Benefits effective date
iv. Application intake channel
V. H15 application date for FFM Transfers, as defined by State
i. Appeal reason category
vii. Current status in the workflow
FR-AP-59 Hearing - AP 1.2.1 - Hearing P Appeal H
vii, Currently assigned owner of the appeals task aring caring Prep ppeals
ix. Due date for current task
x. Days overdue, days since appeal was filed
i. Date appeal filed
. Flag indicator for election of benefits continuation
il End date of coverage
xiv. Date eligibility notice was sent
xv. Last activity case note
xvi. Process Clock value and clock attribute value (Continuance or No Continuance).
The Solution shall allow user roles, as defined by the State, the ability to search for appeal information,
based upon State-defined crit luding but not limited to: ) )
FR-AP-60 Lf:pe“"‘::zs :5; efined criteria including but not fimited to Hearing — AP 1.2.1 - Hearing Prep Appeals H
ii. Appellant's name.
frapg1 | T Solution shall enable automaticaly canceling an appeals hearing, based upon appeal being withdrawn || T pppels R 00055 ppeals
before the NOH was sent to appellant.
The Solution shall enable automatic prompts to aid user re-scheduling an appeal hearing, through State-
defined rules including but not limited to: 'soonest resource available date for specific resource’, 'soonest
FR-AP-62  |team available date' and/or ‘case weight'. Resources are based upon the availability calendar for each Hearing Prep -— AP 1.2.1.1 - Schedule Hearing Docket Appeals H
member of a team for each event (including but not limited to: an Administrative Judge, a Resolution
Specialist, and a Litigation Attorney).
frapgs | T Solution shall enable automatic docket scheduling based upon the avaiabilty calendars of resources | o T pppeals R
selected for the specific hearing event and case weight.
The Solution shall enable manual scheduling and manual over-ride of the docket based on state defined
FR-AP-64 | roles, including ability to manually book resources, including persons and rooms, for the same time slot, o | Hearing Prep - AP 1.2.1.1 - Schedule Hearing Docket Appeals H
to add/delete resources for a specific hearing event.
fRAp.gs | The Solution shallenable appropriate roles to have the abity to assign the same person for mutiple Hearing Prep — AP 1.2.1.1 — Schedule Hearing Docket pppeals "
\earing and multiple hear for the same
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Associated Process Flow (if applicable)
(Process Flow Name - Process Flow Activity ID - Process Flow Activity Name)

Group

Priority

Policy Number

Policy Title
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Release

Bidder Response Narrative
Section Reference

Notes

REQ Met? (Y / N/ P) |Reviewer Comment

FR-AP-66

The Solution shall enable sending appointment alerts via email and any other channels defined by State, to
notify individuals and resource pools, as defined by State. Alert information will include, but is not limited
to:
i. Type of Alert:
1-Appeals Hearing Scheduled
2-Resource Availability Changed; Hearing Reschedule Required
3-Appeals Hearing Updated (date, room or team change)
4-Appeals Hearing Cancelled
ii. Hearing type (phonefin person) location,
. Hearing date/time,
iv. Interpreter Needed/Not needed,
v. Appellant representation, and
vi. Appeal issue type

Hearing Prep — AP 1.2.1.1 — Schedule Hearing Docket

Appeals

200.055

Appeals

FR-AP-67

The Solution shall enable associating docket schedule of hearings to specific appeal cases, and link appeal
cases to docket schedule. This includes the ability to consolidate 'linked appeals' (multiple appealing
individuals within a single household) into a single hearing.

Hearing Prep -— AP 1.2.1.1 - Schedule Hearing Docket

Appeals

FR-AP-68

The Solution shall have the ability to re-generate the Draft Information Packet if information has been
edited.

Hearing Prep -— AP 1.2.1.2 -— Edit/Update Draft Information Packet

Appeals

FR-AP-69

The Solution shall enable selecting specific linked documents (not all documents within appeals case) to be
included as part of the Information Packet.

Hearing Prep - AP 1.2.1.3 - Assemble Information Packet

Appeals

FR-AP-70

The Solution shall allow user roles, as defined by the State, to enter a decision regarding whether or not an
Appeals Information Packet is approved for internal

Hearing Prep -— AP 1.2.1.4 - Review Information Packet

Appeals

FR-AP-71

The Solution shall allow user roles, as defined by the State, to enter a decision regarding whether or not an
Appeals Information Packet is approved for distribution to an appellant.

Hearing Prep - AP 1.2.1.4 — Review Information Packet

Appeals

FR-AP-72

The Solution shall enable access to appeals case information on State defined rules, including a combination
of user roles and a configurable value for days prior to scheduled hearing.

Hearing Prep -— AP 1.2.1.4 - Review Information Packet

Appeals

FR-AP-73

The Solution shall enable organization of documents, records, etc. that are linked to the appeals case using
State defined rules, including but not limited to:

~folder or tree hierarchy by user-role (including but not limited to user -role folders for Admin Judge,
Attorney, and Appeals Specialist)

~default sorted list view by criteria such as document date and document description

-ability for user to define personal default sort view

-ability for user to sort document list

Hearing Prep -— AP 1.2.1.4 - Review Information Packet

Appeals

FR-AP-74

The Solution shall have the ability to generate a Draft Notice of Hearing, automatically populating values, in
accordance with State defined templates.

Hearing Prep - AP 1.2.1.5 — Generate Draft Notice of Hearing

Appeals

200.055

Appeals

FR-AP-75

The Solution shall allow user roles, as defined by the State, to enter a decision regarding whether or not an
Information Packet is approved for distribution to appellant.

Hearing Prep -— AP 1.2.1.6 — Attorney Review

Appeals

FR-AP-76

The Solution shall automatically generate appeals/ fair hearing correspondence to all appropriate
recipients, per state policy.

Hearing Prep -—- AP 1.2.1.7 — Distribute NOH

Appeals

FR-AP-77

The Solution shall enable automatic generation of a Notice of Hearing per State-defined template, that
includes populating values for, but is not limited to:

i. Hearing date/time/location

Assigned Administrative Judge

iii. Assigned Attorney

iv. Whether or not appellant has elected for benefits to continue during appeal period.

Hearing Prep -—- AP 1.2.1.7 — Distribute NOH

Appeals

FR-AP-78

The Solution shall allow user roles, as defined by the State, to access appeals information and automatically
release access to the assigned Administrative Judge based upon an a configurable value of 'x days prior to a
scheduled hearing'.

Hearing Prep --- AP 1.2.1.8 --- Release Case Information to Administrative Judge for Review

Appeals

FR-AP-79

The Solution shall have the ability to automatically send the same Information Packet to the appellant's
authorized representative, guardian and/or attorney, if applicable for the appellant, in addition to the
packet that is sent for the appellant.

Hearing Prep - AP 1.2.1.9 --- NOH and Information Packet

Appeals

FR-AP-80

The Solution shall allow user roles, as defined by the State, to generate a Notice of Hearing and Orders, pre-
populated with values, in accordance with State-defined template.

Hearing Prep --- AP 1.2.1.9 --- NOH and Information Packet

Appeals

FR-AP-81

The Solution shall enable ability of users (based upon roles) to view case information, and to enter
appeals case notes.

Hearing Prep - AP 1.2.1.10 --- Review Case Info

Appeals

FR-AP-87

The Solution shall have the ability to generate an Issue Continuance Order, pre-populated with appropriate
appeals information, when a Judge indicates that review has been completed and decision is to approve the
request.

Hearing --- AP 1.2.7 --- Issue Continuance Order

Appeals

200.055

Appeals

FR-AP-88

The Solution shall have the ability, at Administrative Judge's option, to either:
1. Generate an Issue Continuance Order, pre-populated with appropriate appeals information, or

2. Edit Continuance Content, which will be merged into a new Notice Of Hearing at a subsequent workflow
step.

The choice for either option is triggered per specific appeals case when a Judge indicates that his review has
been completed and has entered the decision to approve the Continuance request.

Hearing --- AP 1.2.7 --- Issue Continuance Order

Appeals

FR-AP-89

The Solution shall have the ability to generate a Denied Request for Continuance Decision, pre-populated
with appropriate appeals information, when a Judge indicates that review has been completed and decision
is to deny the request.

Hearing --- AP 1.2.8 --- Deny Continuance Order

Appeals

FR-AP-92

The Solution shall have the ability to generate Post-Hearing Initial Orders, automatically populated with
values, in accordance with State-defined template.

Hearing — AP 1.2.11 — Post-Hearing Initial Order

Appeals

200.055

Appeals

FR-AP-94

The Solution shall an appeals-related workflow to address the Petition process.

Appeals - AP 1.3 - Petition

Appeals

200.055

Appeals

FR-AP-95

The Solution shall have the ability to generate a Petition, automatically populating values, in accordance
with State defined templates for multiple petition types.

Petition --- AP 1.3.1 --- Create Petition

Appeals

FR-AP-96

The Solution shall allow user roles, as defined by the State, to generate various petitions, (pre-populated
with appropriate values), including but not limited to:

i. Petition For Reconsideration

Petition For Appeal

. Petition for Reconsideration of a Final Order

Petition --- AP 1.3.1 --- Create Petition

Appeals

FR-AP-100

The Solution shall allow user roles, as defined by the State, to view the image of a printed request for
petition, while viewing case i ion, and to enter update appeals case

notes.

Petition — AP 1.3.5 — Review Petition
Petition — AP 1.3.9 — Review Petition for Appeal

Appeals
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) Associated Process Flow (if applicable) - ) - Release Bidder Response Narrative | Notes REQ Met? (Y / N/ P) |Reviewer Comment
REQID  |Requirement Grou Priorit Policy Number Policy Title Comments
s A (Process Flow Name - Process Flow Activity ID - Process Flow Activity Name) P v v v Regquirement Section Reference

rrAp-101 |77 Solution shall have the abilty to generate orders regarding petitons, automatically populating values, in o ™ © T popeats N
accordance with State defined templates for multiple petition types.
The Solution shall have the ability t tea C s final orders,

FR-AP-105 € solution shallhave the abllity to generate a ® finajorders Petition — AP 1.3.10 - Create Commissioner's Final Order Appeals H
values, in accordance with State defined template.

AP 10D l:\:cs:s\suuon shall mplement an appeals-related worfow to address the Resolution/Order Implementation [, " "7 L popeats N 00055 appeals

FR-AP-110__|The Solution shall enable multiple orders to be associated to an appeal case. Appeals — AP 1.4.1 - Review the Order and Plan Appeals H
The Solution shall al les, as defined by the State, to edit appeal tes. (Appeal t

rrap111 |1 Soluton shallallow user roles, s defined by the State, o edit appealcase notes. (Appeal case notesaarel - 12 ordersor 10 Appeal Cose Appeats A
a separate log from eligibility case notes log.)
The Solution shall have the ability for appropriate roles, as a user-selected option for any appeals case, to
either:
- Forward the closed appeal to Eligibiity Determination processes, for re-running the eligibility rules and

FR-AP-114 " ¢ ppea’ to Hglbrity P g the eligibility Appeals Order Implementation — AP 1.4.3 — Update Member Application / Eligibility Case Appeals H
sending an eligibility determination notice,
-0r, to run the same eligibility determination rules engine in a one-off calculation process which informs
the Appeals Case Worker of the eligibility result (without implementing the determination).
The Solution shall allow user roles, as defined by the State, to over-ride eligibility determination automated ) R

FR-AP-115 o shatl v Bty Appeals Order Implementation --- AP 1.4.3 - Update Member Application / Eligibility Case Appeals H
rules, sending an input to Enrollment/Disenrollment processes.
The Solution shall have the ability to flag the reinstatement (or termination) of benefits due to an appeal, (or|

FR-AP-116 u v ity to flag the rel ( nation) s du PPeal, (0| beals Order Implementation - AP 1.4.4 — Update/Close Appeal Appeals H 200,055 Appeals
the denial of an appeal).
The Solution shall have the ability to flag the change of applicant information used to determine eligibilt

FRAP-117 | " v to flag e of app BY | Appeals Order Implementation - AP 1.4.4 - Update/Close Appeal Appeals H
aid category or eligibility outcome (due to an appeal).

FR-AP-118 _|The Solution shall have the ability to flag the change of effective date, due to an appeal. Appeals Order AP 1.4.4 — Update / Close Appeal Appeals W
The Solution shall have the ability to automatically update the eligibilty case 'has open appeal status fla

FR-AP-119 ) ution shal navi ity to automatically update the eligibility case has open app 41128 | Appeals Order Implementation -— AP 1.4.4 - Update / Close Appeal Appeals H
(from 'Yes' to 'No), when all appeals associated with an eligibilty case are allin closed' status.

FR-AP-120  [The Solution shall implement an appeals-related workflow to address the Continuation of Benefits process. | Appeals -— AP 1.5 - Continuation of Benefits Appeals H 200,055 Appeals
The Solution shall allow user roles, as defined by the State, to enter a decision regarding whether or not a
request for continuation of benefits was received within the appropriate time limit, by providing the user

FR-AP-122  |with a recommendation regarding timeliness, based upon State defined timeliness rules. (Note the Continuation of Benefits - AP 1.5.1 - Review for Continuation of Benefits Appeals H
timeliness rules for a continuation of benefits request are different then the timeliness rules for an appeals
request)
The Solution shall all ! fined by the State, to ent s ing wheth t th

FR-AP-123 | e Solution shallallow user roles, as defined by the State, to enter a decision regarding whether or notthe | 2 tion of Benefits - AP 1.5.1 - Review for Continuation of Benefits Appeals H
appellant alleged good cause for not fiing the request for continuation of benefits in a timely manner.

Frap-1zs |The Soluton shallalow user roles, s defined by the State, o enter a decsion regardng Whether OFMOLaN (L pppeats "
appellant had good cause for electing benefits continuation after the allowable time limit.
The Solution shall enable updat ligibilin t ttermination of benefits until after th

FRoap-126 |1 Solution shall enable updating an eligibilty recor to prevent termination of benefits untilafter the | ¢, i ation of Benefits ~— AP 1.5.3 - Update to Prevent Termination Appeals H
hearing process has including of orders.

rALoo1 | e Solution shal provide a process to manually create, asign, reassign, update, and delete alerts based on erts N
user roles and program rules.

FALODs | e Solution shal generate alerts to notify user roles, as defined by the State, when case/tasks are assigned Aerts N
based on work flow parameters and program rules.

rrALoD3 | e Soluton shall be capabe of automatically assigning and reassigning alers based on work flow erts N
parameters, user roles, program rules and business needs.

rALo0a | e Solution shall display alerts, via a dashboard view, based on work flow parameters, user roles and Aerts N
program rules.

FR-AL-005__| The Solution shall display a detailed alerts, via a dashboard view. Alerts W

erALoDg | e Solution shall able to identify, generate, and display alerts,vi a dashboard view, for deadiines, pending Aerts N
tasks, overdue actions and other information as defined by the State.

rALoO7 | e Solution shall have the abilty to sortalerts and tasks, via a dashboard view, based on user roles and Aerts N
program rules.

rrALo0g | e Solution shal have the abilty to fier alrts and tasks, via 2 dashboard view, based on user roles and erte N
program rules.

FR-AL-009 |The Solution shall have the ability to close/archive alerts automatically when required action is complete. Alerts H

FrALoo | Solution shal alertusers, via o View, that pending Verifications, and tasks have erte N
exceeded specified time limits.

rRALo1s | Solution shall automatically generate an alert related to deadines, based on program rules for Aerts N
timeliness.

rALo1, | e Solution shallprovide the capability to specify the timing and events that trigeer automatically erte N
generated alerts.

FR-AL-013 | The Solution shall allow user roles, as defined by the State, to search for generated alerts. Alerts H

FR-AL-014__|The Solution shall not satisfy Alert requi via ion of reports. Alerts H

FR-RE-001 | The Solution shallinclude all reports as required by State and Federal law and Reports H

FR-RE-002 | The Solution shall comply with federally mandated reporting timelines. Reports H
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FR-RE-003

The Solution shall include standard reports, as defined by the State. Standard reports include, but are not
limited to the:

Active Individuals by Program Report

Breast and Cervical Cancer Treatment Plan Report

Deceased Report

Daily Error Detail Report

Daily Error Summary Report

Pseudo SSN Report

Pending Re-verification Report

Qi Eligible Individuals Report

Application Aging Report

Low Income Subsidy (LIS) Report

LTSS Recipients With Trusts or Annuities Report

Applications Disposed with a Time Frame Report

COLAReport

Applications Report

Denials Report

Redetermination Report

MGMT 2050 Supervisory Report

DCS Foster Care and Adoption Assistance Redetermination Report
Foster Care and Adoption Assistance Pending Applications Report

Reports

FR-RE-004

The Solution shall allow all user roles, as defined by the State, to create, update, and delete report
templates.

Reports

FR-RE-005

The Solution shall have the capability to generate and display standard reports that users can view and
export, but not customize.

Standard reports may include but not limited to:

i. Existing reports that are currently generated and published
ii. Population centric reports related to member profiles

Reports

FR-RE-006

The Solution shall display a lst of standard reports available to the user. The list shallinclude, but s not
limited to:2

i. Report Title?

ii. Last Update Datef

ii. Frequency of Updates

Reports

FR-RE-007

The Solution shall allow users to specify parameters for the report. Parameters may include, but are not
limited t
i. Reporting period (last month, last quarter, customized date range, etc.)
Population characteristics (age range, gender, program participation, income, FPL, eli
iil. Geography (zip code, region, county, census)Z

iv. Person-based analyses

v. Threshold-based and exception reporting

vi. Percent change reporting®

bility category)®

Reports

FR-RE-008

The Solution shall allow users to specify one or multiple for reporting.

Reports

FR-RE-009

The Solution shall provide the option of saving the report parameters in order to re-run it another time.

Reports

FR-RE-010

The Solution shall allow queuing of reports to limit interruption of other Solution processes.

Reports

FR-RE-011

The Solution shall allow reports to be generated at any time, without interrupting expected business

Reports

FR-RE-012

The Solution shall have the ability to identify sample selection criteria and pull random report samples.

Reports

FR-RE-013

The Solution shall include version control for all reports.

Reports

T

FR-RE-014

The Solution shall provide the capability to present data in graphical and/or GIS map format.

Reports

FR-RE-015

The Solution shall provide the capability for reports to be automatically generated and distributed on a
periodic basis.

Reports

FR-RE-016

The Solution shall allow the user to configure report preferences.

Reports

T

FR-RE-017

The Solution shall allow users roles, as defined by the State, to subscribe to reports.

Reports

T

FR-RE-018

The Solution shall allow the user to export reports in a variety of formats, including but not limited to:
i. PDF

ii. Microsoft Excel

. Microsoft Word

Reports

FR-RE-019

The Solution shall provide a printer-friendly version of the generated report.

Reports

FR-RE-020

The Solution shall have the capability to generate a report of all users that access reports and which reports
they access.

Reports

FR-RE-021

The Solution shall allow users to specify "favorites" and frequently used reports.

Reports

FR-RE-022

The Solution shall allow for the user to sort and filter report data.

Reports

(2|l = |x

FR-RE-023

The Solution shall provide the ability to compare the data from one reporting period to another.

Reports

T

FR-RE-024

The Solution shall have the capability for user roles, as defined by the State, to create user-defined queries
via an accessible user interface.

Reports

FR-RE-025

The Solution shall allow user roles, as defined by the State, to save a user-defined queries for future use.

Reports

FR-RE-026

The Solution shall allow user roles, as defined by the State, to share user-defined queries with other users.

Reports

FR-RE-027

The Solution shall allow the user to view and select available data sources for use in a query. Data sources
may include, but are not limited to:
i. Data within the Solution such as centralized data stores
ii. Data within legacy Solutions that are connected to the Solution and may be queried from the Solution
jii. Data from other external sources that may be imported for use in the query.

Reports

FR-RE-028

The Solution shall provide the ability to access reports via a variety of delivery channels (e.g. web, mobile) to

meet the varying needs of user roles.

Reports
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FR-RE-029 _|The Solution shall have the ability to run scheduled reports on a set frequency. Reports H
fR-Re-030 |1 Solution shall allow user roles, as defined by the State, to define the frequency and method of report Reports R
delivery.
FR-RE-031 | The Solution shall have the ability to distribute reports via e-mail. Reports H
tRRE032 | The Solution shallallow user roles, as defined by the State, to view available historical versions of the Reports R
standard reports online.
FR-RE-033 _|The Solution shall generate error reports from mass change processing. Reports H
FR-RE-034 | The Solution shall provide the ability to report on the number of active cases. Reports H
rRe035 |1 Solution shallgeneratea report that details the number of applications processed during a configurable Reports R
The Solution shall generate standardized eligibility reports including, not limited to, applications processed,
FR-RE-036 |applications denied, applications approved, members terminated, applicant demographics, and program Reports H
churning.
r-Re.037 | T Solution shall have the abilty to generate a report that details application status and duration (time Reports R
spent in current status).
frre.03g | Solution shall have the abilty to generate a report on the number of applications received through Reports R
various channels.
FR-RE-039 |The Solution shall provide the ability to report on cases that are approaching timeliness deadlines. Reports H
FRRE0a0 | The Solution shallproduce a report on eligiblity determinations and redeterminations that are due or past Reports R
due.
FR-RE-0a1 | T Solution shallprovide the abilty to report on processing time, from the application date to elgibilty Reports R
determination date / redetermination date.
fR-Re.042 | Solution shall provide the abilty to report on processing time, from the receipt date to eligibilty Reports R
determination date / redetermination date.
fR-Re.0a3 | T Solution shallgenerate a caseload/task-based report o assist management in analyzing worker Reports ”
activities to establish priorities, trends and distribution of caseloads.
tRRe0aa | The Solution shallprovide the abilty to report on the amount of active cases/tasks assigned to a unit, and Reports R
worker.
The Contractor shall provide data
The Solution shall have the ability to provide users with access to a full set of complex query Online N  provi
FR-RE-045 N . I Reports M analytics tool with OLAP
Analytical Processing (OLAP) capabilities. o
capabilties.
tRRe0sg | The Solution shallhave the capability to include advanced statistical functionality and sources such as GIs Reports “
maps.
FR-RE-047 _|The Solution shall provide predictive analysis tools for modeling scenarios. Reports ™
FR-RE-048 |The Solution shall contain reports targeted at identifying and remediating fraud, waste and abuse. Reports ™
FRRE0go | The Solution shallprovide the abilty to produce reports to support accurate forecasting of program Reports “
enrollments.
The Solution shall generate an Appeal activity report, as defined by the State. Criteria for this report
includes, but is not limited to:
i. Summaries by appeal type
Appeal reason category
iii. Appeal date
iv. Appeal workflow status
FR-RE-050 |v. Appeal's assigned task owner Reports H
vi. Appeal's assigned judge
Appellant's county
viii. Appellant’s region
ix. Authorized representative
x. Appellant's attorney/advocacy group
xi._Process Clock Compliance status
fr-re0s1 | T Solution shall have the abilty to generate an appeals summary report of basic appeals data, that does Reports "
not include any personal health information (PHI) or personally identifiable information (PII).
FR-RE-052 |The Solution shall have the ability to generate a report on State-defined Key Performance Indicators. Reports H
The Solution shall have the ability to generate Appeals Hearing dockets based upon State-defined
parameters, generating reports including but not limited to:
i, All dockets for a particular:
1-Room/Venue
2-Date
3-Resource or
4-Resource Team
5-Process Clock value
FR-RE-053 | ° ' Report H
ii. Docket description details: eports
1- Location type (phone/in person),
2- Hearing date/time/location,
3- Interpreter Needed/Not needed,
4-Appellant representation or None
5-Appeal issue type
6-Hearing type (Appeal, Continuance)
The Solution shall provide inquiry access to appeals or hearings status for internal and external customers
FR-RE-054 o quiry PP 8 Reports N/A
based on user roles and program rules.
The Solution shall enable a dynamic dashboard summary view of appeals activity, filtered by user role,
including but not limited to: summaries by appeal type, appeal reason category, appeal date, appeal
FR-RE-055  |workflow status, appeal's assigned task owner, appeal's assigned judge, appellant's county, appellant's Reports N/A
region, authorized representative, and appellant's attorney/advocacy group. The timeframe for the report
shall be parameterized.
The Solution shall allow a role-based user to view and update appeal case information with the outcomes of
FR-RE-056 | reviews, including but not limited to: status of the Valid Factual Dispute review and status of the Hearing Reports N/A
Preparation review.
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tRag.0s7 | The Solution shall provide the abilty to view, search and ad-hoc query for appeals information from current Reports /A
and historical incidents, based State-defined criteria to include but not limited to appeal submitted date.
tRRE.0sg | e Solution shall produce an appeals summary report of basic appeals data that does not include any Reports N/A
personal health information (PHI) or personally identifiable information (PIl).
The Solution shall include a workflow engine that can be used to describe multi-step workflows and can Workflow
FR-WM-001 . H
manage the execution of those workflows and task checklists.
The Solution shall have the ability to generate tasks and route them to individuals or groups of individuals
(queues) for later The workflow r are described using the following terms:
i. Workflow - this consists of one or more tasks. Workflo
w
FR-WM-002 |ii. Task - a discrete step or process in a workflow that may be assigned to an individual or may be an H
Management
automated process.
iil. Workflow Engine - the software component that runs and manages the workflows and the step by step
execution.
ERAWM.003 | The Solution shall provide an escalation process for tasks and alerts based on work flow parameters, user Workflow "
roles and program rules.
; ! Workflow
FR-WM-004 | The Solution shall support workflows that interact/integrate with Electronic Content Management Systems. H
Management
Workflo
FR-WM-005 | The Solution shall include the capability to assign initial tasks/cases to staff based on defined business rules. |Appeals Intake - AP 1.1.1.8 - Assign to Initial Appeal Workflow v H
ERAWM.00s | The Solution shallinclude the capabilty to route work to the next person in a workflow based on process Workflow "
outcomes. Management
ERAWM.007 | The Solution shall provide an automated method to balance workload based on configurable parameters Workflow "
defined by the state.
v . Workflow
FR-WM-008 | The Solution shall provide a method to manually reassign workload based on user input. H
Management
] ) Workflow
FR-WM-009 | The Solution shall support a visual/modeling tool to define business process flows. M
Workflow
FR-WM-010 | The Solution shall support standard business process definition languages. H
Management
] o Workflow
FR-WM-011 The Solution shall provide the capability to link a workflow to one or more workflows. H
Rw-012 | The Solution shallallow user roles, as defined by the State, to have a consolidated inbox where they can see Workflow "
all of their assigned tasks/cases. Management
ERAWM.013 | The Solution shallallow user roles, as defined by the State, access to a work queue where tasks/cases can be Workflow "
pulled (self-assigned).
Workfl
FR-WM-014 |The Solution shall provide Inbox lists to be sorted by criteria defined by the state. orkflow H
Management
ERAWM-015 | The Solution shallallow work groups to be defined as collections of individuals and/or roles andor other Workflow "
work groups and/or i
The Solution shall have allow user roles the ability to create a new workflow or modify an existing workflow, Workflow
FRWM-016 | . " . ' N . H
with limited technical knowledge, so that different tasks are created and assigned using different rules. Management
The Solution shall have allow user roles the ability to create a new task type, with limited technical
knowledge, and associated criteria, as define by the State. Associated criteria includes, but is not limited to:
FRWM-017 | Inma‘\vlon event/rule Workflow "
ii.. Notification requirements Management
iil. Assignment or queue rule
iv. Disposition/deletion event/rule
Workflow
FR-WM-018 | The Solution shall allow tasks, based on task type, to be manually completed. H
Management
] ) ] Workflow
FR-WM-019 | The Solution shall allow tasks to be automatically completed by a system action. H
The Solution shall allow tasks to track/include details as defined by the State. Task details include, but are
not limited to:
i. Task start date and time
ii. Task end date and ti
i.Task end date and time Workflow
FR-WM-020 ||ii. Priority history Managerment H
iv. Original due date &
v. Assignment history
vii. Appeals Process Clock value
viil._Appeals Process Clock compliance status
. o ] . Workflow
FR-WM-021 | The Solution shall have the ability to automatically assign a due date to a task/case. H
Management
] ] ) Workflow
FR-WM-022 | The Solution shall allow user roles, as defined by the State, to manually assign a due date to a task/case. H
. - ] . ] Workflow
FR-WM-023 | The Solution shall allow have the ability to automatically assign a priority/criticality to a task/case. H
Management
ERAWM.024 | The Solution shallallow user roles, as defined by the State, to manually assign a priority/criticality to a Workflow "
task/case.
ERAWM.025 | The Solution shallallow user roles, as defined by the State, to be able to see the tasks assigned to other Workflow "
users. Management
The Solution shall allow tasks to be escalated to a user role, as defined by the State, based on configurable Workflow
FR-WM-026 , H
date triggers for a type of task, e.g., 1 day past due. Management
ERAWML027 | The Solution shallallow user roles, as defined by the State, to create an ad-hoc task and assign it to another Workflow "
user or themselves. Management
) Workflow
FR-WM-028 | The Solution shall allow user roles, as defined by the State, to reassign a task to another user. H
Management
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Petition — AP 1.3.4 - Confirm Petition Assignment
Petition - AP 1.3.7 --- Send Petition for Appeal to CD
RWNL029 T:: uS;J\utlon shall allow user roles, as defined by the State, to forward a task to another group or work Detition AP 138 Contitm Pertion fo’:T:pe:l M\;\i\c;rkef:::vm "
queve. Continuation of Benefits -—- AP 1.5.1 - Review for Continuation of Benefits &
Continuation of Benefits --- AP 1.5.2 - Attorney Review
) ) ) ) Workflow
FR-WM-030 |The Solution shall allow user roles, as defined by the State, to view and search their task history. H
w031 | The Solution shall allow user roles, as defined by the State, to view, search, and report on the task history Workflow R
within their organizations. Management
Fown032 | Solution shallallow external users (applicant/member) o have tasks assigned to them for completion Workflow ”
of deter
Workil
FR-WM-033 |The Solution shall enable BAM (Business Activity Monitoring) and based orkflow L
Management
The State shall plan to re-use, where
Hearing - AP 1.2.6 - Review Conti Request Electronic Content
FR-WM-034  [The Solution shall have the ability to indicate document read/unread status. earing eview tontinuance feques - ) ectronic tontent H possible, the currently utilized ECM
Hearing - AP 1.2.12 - Order Implementation Unit (OIU) Preliminary Review Management )
tool, FileNET.
L ) ) - Workflow
FR-WM-035 [The Solution shall have the ability to indicate the existence of an appeal via a flag on an eligibilty case. H
Management
Petition — AP 1.3.4 - Confirm Petition Assignment
Petition - AP 1.3.7 --- Send Petition for Appeal to CD
) " . Petition - AP 1.3.8 --- Confirm Petition for Appeal ) The State shall plan to re-use, where
The Solution shall have the ability t t fic d o a task, and provide the ability t Electronic Content
FR-WM-036 re;e‘: ;’hfgswame:‘:e € ability to associate a specific document o a task, and provide the ability to Continuation of Benefits - AP 1.5.1 - Review for Continuation of Benefits e&;z:'ce'::"f" H possible, the currently utilized ECM
: Continuation of Benefits - AP 1.5.2 - Attorney Review & tool, FileNET.
Hearing - AP 1.2.6 --- Review Continuance Request
Hearing - AP 1.2.12 --- Order Unit (O1U) Preliminary Review
The Solution shall have the ability to calculate Appeals Process Clocks status:
1- Shall calculate 'ln Compliance’ as:
a. For Process Clocks with 'No Continuance' attribute, clock day count value is less than State-defined Workio
w
FR-WM-037 |configurable maximum, default as 90 days. M H
b. For Process Clocks with ‘Granted Continuance' attribute, clock day count value is less than State- 8
defined configurable maximum, default as 120 days.
2- Shall calculate 'Out of Compliance' for all other
FR-QM-001 | The Solution shall support the State and Federal Quality Control Case Review Process. Quality Management H
FR-QM-002 | The Solution shall support the State's quality assurance process. Quality Management H
The Solution shall support the State's quality control processing, including but not limited to:
FR-QM-003 |i. Payment Error Rate Measurement (PERM) Quality Management H
ii. Medicaid Eligibiity Quality Control (MEQC)
FR-QM-004 | The Solution shall support the State's internal audit processes. Quality Management H
The Solution shall maintain an audit log of all additions, changes and deletions made to data in the system.
This should be readily searchable by user ID or member ID. This must include but is not limited to:
~The user D of the person who made the change
- The date and time of the change
FR-AU-001 |- The physical, software/hardware and/or network location of the person while making the change Appeals Order Implementation --- AP 1.4.3 - Update Member Application / Eligibilty Case Audit H
- The information that was changed
~The outcome of the event
~The data before and after it was changed, and which screens were accessed and used
- The method in which the change was received (user / batch process / etc.)
FR-AU-002 | The Solution shall maintain an audit log of changes made to an applicant's/member's information. Audit H
FR-AU-003 | The Solution shall maintain an audit log of changes to business rules. Audit H
FR-AU-004 | The Solution shall maintain an audit log of changes made to case/client notes. Audit H
FR-AU-005 | The Solution shall maintain an audit log of changes made to reports/notices. Audit H
FRAU005 | The Solution shallallow user rles, a defined by the State to view the contents of the audit tral ata it R
minimum by date and field level, on-line and via report.
FR-AU-007 | The Solution shall prohibit of the audit tral. Audit H
FAU00g | The Solution shall allow user roles, a defined by the Sate, to set the nclusion or exclusion of auditable it R
events based on policy & operating requirements/li
FR-AU-009 | The Solution shall maintain an audit log for all pages and the user ID of the user that has viewed the page. Audit H
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