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SWC# 172 Edison Contract 45116
Facility Fire and Security Equipment, Systems and Services
Contact Information and Special Use Instructions

Contract Period: 

This is a three year contract term running from March 09, 2015 to April 23, 2018 with the final year being an optional one year renewal. The contract is through the National Joint Powers Alliance Cooperative RFP Number 031913.

Summary/Background Information: 

· Facility fire related equipment, sprinklers, fire extinguishers, suppression and security related equipment and services are covered under this contract.
· To assist in meeting code requirements this contract includes inspection, preventive maintenance and emergency services for all life safety systems including non-SimplexGrinnell systems. 
· Additionally, products and services such as nurse call systems, training, and monitoring services and equipment are included. 
· A full list of products and services offered under this contract can be found on the CPO “SWC Special Instructions” website.

State Contract Administrator:

Jeff Magruder
Category Specialist
Central Procurement Office
(615) 532-8918
jeff.magruder@tn.gov

Vendor Contact Information:

SimplexGrinnell LP
Edison Contract Number: 45116
Vendor #: 0000000809
Mary Beth Alexander
National Accounts Sales Development Specialist, State Contract
262-226-9808 (Mobile)
malexander@simplexgrinnell.com
SimplexGrinnell LP
Department Ch. 10320
Palatine, IL 60055-0320

Emergency Call Procedures: 

Toll Free: 844-476-4827 (24/7/365) 
NJPA Communication Standards PREMIER

· EMERGENCY CALL – System/unit is not operational and backup system/unit is not available. Life safety and property protection is non- existent or property assets are in imminent danger of significant damage.

Technician will be dispatched within three (3) hours, unless a different time frame is required by applicable law

All Other Service Calls
Toll Free: 844-476-4827 (24/7/365) 

· PRIORITY CALL – System/unit is operational and maintenance or service work is required to maintain system/unit integrity.

Technician will be on site within twenty-four (24) hours

· THREE DAY SERVICE CALL – System/unit is operational; general repair is required.

Technician will be on site within three (3) business days

· SCHEDULED CALL – System/unit is operational; planned appointment for inspection, maintenance, and/or service work.

Technician will be on site within fourteen (14) calendar days

All service rates will be billed according to the State of Tennessee and the National Joint Powers Alliance (NJPA) Contract. Pricing can be found on the CPO “SWC Special Instructions” website. Minimum charge for an Emergency and Priority Call is three (3) hours. Overtime fees prevail before 7:00 AM or after 4:30 PM and double time fees prevail on weekends and holidays.

Usage Instructions:

To ensure State of Tennessee pricing per the contract, all proposals received from SimplexGrinnell’s sales representatives must have the State of Tennessee Contract number listed.

1. Request to Receive Equipment, Installation, & Inspection/ Preventative Maintenance Quotes: 
Please send an Email to:	StateofTN@SimplexGrinnell.com 

Please provide location details, phone number and the type of request so SimplexGrinnell can connect you with the appropriate local contact.  This email account will be monitored by the Account Managers listed below:

Mary Beth Alexander | National Accounts Sales Development Specialist
malexander@simplexgrinnell.com 
262-226-9808

Abby Softic | National Accounts Sales Development Specialist
asoftic@simplexgrinnell.com
978-731-8430

Tom Staves | National Sales Manager, State Contracts
tstaves@simplexgrinnell.com
443-676-8813 

2. Service Request, Scheduling, Invoicing, Non-Sales Related Questions:  

Toll Free: 844-476-4827 (24/7/365) 

3. Discounts: Broken out into the following segments:

· Service:  5% discount Service work (taken off total invoice) Labor & Parts. Any kind of billable service – Deficiency repairs, service calls 
· Test & Inspect/Preventative Maintenance Agreements (PMA): 15% at the start of the contract term and continuing to successive years
· Products:  22% Project Level Gross Margin PLGM (Low Voltage including Suppression) and Sprinkler 19% PLGM. New systems, retrofits, upgrades - Job Design

4. Labor Rates:  There are three labor rate documents that are associated with this contract.  They are as follows and can be found in a consolidated document on the CPO “SWC Special Instructions” website:

· NTE Product Labor Installation (to be used with system installations only)
· National Accounts Labor Rates Rev. 6 (to be used for all non-prevailing wage rate services)
· 2012 US Domestic Labor Rates (to be used for any service that requires prevailing wages to be paid)

5. Codes:  Upon request, SimplexGrinnell can provide documentation that illustrates the codes required by county. The code document is updated every six months so it is only good for the particular point in time the document is provided. 

6. Minimum Order Requirements: There are no minimum order requirements for this contract. 

7. Local Usage Instructions: This contract is open for local governments to use. Local governments will utilize this contract in the same form and fashion as listed above. They will process POs and payments in accordance with their own internal rules and procedures. 

8. State Building Commission Requirements: Individual orders of $100,000.00 or more cannot be conducted under the contract without the prior approval of the State Building Commission.  The agency shall enter the approved SBC number in the release order note screen for on-line users. Where the order is a part of a previously approved SBC project, orders may be placed with the approval of the Department of General Services, Division of Real Estate Management (STREAM) provided that the order is within the scope and funding of the approved project. Agencies shall maintain the SBC approval documentation for a minimum of one (1) year following the end of the contract period for audit purposes for all contract release orders (jobs) of $100,000.00 or more. 

Requisition and Purchase Order Generation:

Due to the large number of items offered through this contract and the variation caused by differences in facility size and structure there are no specific line items directly associated with this contract. There is however categories of items that encompass all the products and services offered. Below is how categories are listed on this contract.

Please use the information below to assist you in the creation of a requisition and/or purchase order when obtaining new resources under this contract:  

1. Pull up the “Agency Upgrade User Guide” link on the following page: http://tn.gov/generalserv/cpo/for_training.html. 
2. Follow the process for Special Requests.
3. The Special Request will need to be tagged against three main things listed in steps 4, 5 and 6 below: 
4. The contract number which is 45116,
5. SimplexGrinnell’s Edison Vendor ID number which is 0000000809, and 
6. The Item ID number which is listed below with the description. 

	Line Description
	UOM
	Category

	Use Line Item ID 1000168619. Fire Alarm, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost.
	EA
	340-16

	Use Line Item ID 1000168620 - Fire Alarm, Inspections/Preventative Maintenance -15% Total Discount off of NJPA Pricing
	EA
	936-09

	Use Line Item ID 1000168621 - Fire Alarm, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	936-09

	Use Line Item ID 1000168622 - Fire Alarm, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	936-09

	Use Line Item ID 1000168623 - Sprinkler/Fire Pumps/Backflow/Hydrants/Hose, Equipment, Parts, Installation - Quoted Project Level Gross Margin 19% Over Cost
	EA
	340-84

	Use Line Item ID 1000168624 - Sprinkler/Fire Pumps/Backflow/Hydrants/Hose, Inspections/Preventative Maintenance - 15% Total Discount off of NJPA Pricing
	EA
	936-33

	Use Line Item ID 1000168625 - Sprinkler/Fire Pumps/Backflow/Hydrants/Hose, Service Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	936-33

	Use Line Item ID 1000168626 - Sprinkler/Fire Pumps/Backflow/Hydrants/Hose, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	936-33

	Use Line Item ID 1000168627 - Fire Suppression, Special Hazards- FM200 or Halon, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	340-28

	Use Line Item ID 1000168628 - Fire Suppression, Special Hazards- FM200 or Halon, Inspections/Preventative Maintenance -15% Total Discount off of NJPA Pricing
	EA
	936-33

	Use Line Item ID 1000168629 - Fire Suppression, Special Hazards- FM200 or Halon, Service Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	936-33

	Use Line Item ID 1000168630 - Fire Suppression, Special Hazards- FM200 or Halon, Maintenance & Repair Services, Labor- 5% Total Discount off of NJPA Pricing
	EA
	936-33

	Use Line Item ID 1000168631 - Fire and Security Monitoring, Central Station, Service -15% Total Discount off of NJPA Pricing
	EA
	990-39

	Use Line Item ID 1000168632 - Fire and Security Monitoring, Central Station, Equipment, Installation and Programming -5% Total Discount off of NJPA Pricing
	EA
	340-16

	Use Line Item ID 1000168633 - Fire Extinguishers, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	340-28

	Use Line Item ID 1000168634 - Fire Extinguishers, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	936-34

	Use Line Item ID 1000168635 - Fire Extinguishers, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	936-34

	Use Line Item ID 1000168636 - Fire Extinguishers, Maintenance & Repair Service, Labor- 5% Total Discount off of NJPA Pricing
	EA
	936-34

	Use Line Item ID 1000168637 - Emergency Lighting, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	285-58

	Use Line Item ID 1000168638 - Emergency Lighting, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	931-53

	Use Line Item ID 1000168639 - Emergency Lighting, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	931-53

	Use Line Item ID 1000168640 - Emergency Lighting, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	931-53

	Use Line Item ID 1000168641 - Kitchen Hoods, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	165-94

	Use Line Item ID 1000168642 - Kitchen Hoods, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	931-30

	Use Line Item ID 1000168643 - Kitchen Hoods, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	931-30

	Use Line Item ID 1000168644 - Kitchen Hoods, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	931-30

	Use Line Item ID 1000168645 - Nurse Call System, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	839-54

	Use Line Item ID 1000168646 - Nurse Call System, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	938-56

	Use Line Item ID 1000168647 - Nurse Call System, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	938-56

	Use Line Item ID 1000168648 - Nurse Call System, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	938-56

	Use Line Item ID 1000168649 - Security Systems – Intrusion, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	680-02

	Use Line Item ID 1000168650 - Security Systems – Intrusion, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	936-73

	Use Line Item ID 1000168651 - Security Systems – Intrusion, Service Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	936-73

	Use Line Item ID 1000168652 - Security Systems – Intrusion, Service & Service Labor - 5% Total Discount off of NJPA Pricing
	EA
	936-73

	Use Line Item ID 1000168653 - Closed Circuit Television, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	840-84

	Use Line Item ID 1000168654 - Closed Circuit Television, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	939-84

	Use Line Item ID 1000168655 - Closed Circuit Television, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	939-84

	Use Line Item ID 1000168656 - Closed Circuit Television, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	939-84

	Use Line Item ID 1000168657 - Access Control System, Equipment, Parts, Installation - Quoted Project Level Gross Margin 22% Over Cost
	EA
	680-02

	Use Line Item ID 1000168658 - Access Control System, Inspections/Preventative Maintenance Services -15% Total Discount off of NJPA Pricing
	EA
	936-73

	Use Line Item ID 1000168659 - Access Control System, Maintenance & Repair Services, Equipment, Parts - 5% Total Discount off of NJPA Pricing
	EA
	936-73

	Use Line Item ID 1000168660 - Access Control System, Maintenance & Repair Services, Labor - 5% Total Discount off of NJPA Pricing
	EA
	936-73

	Use Line Item ID 1000168661 - Security and Alarm, Other Equipment, Parts, Installation, SWC 172
	EA
	680-02

	Use Line Item ID 1000168662 - Security and Alarm, Other Maintenance and Repair Services, Labor, SWC 172
	EA
	936-73



7. If you have any questions on this process or need further assistance please feel free to contact the Systems Management Team at 615-741-3333 or email content.group@tn.gov.

Billing and Payment Instructions:

The contractor shall submit an itemized invoice, with all necessary supporting documentation, to the state agency billing address provided in the PO. The invoice will also include only charges for service described in the PO. Once the agency is in possession of the invoice the timeframe for payment begins and the agency will then follow their normal procedures for invoice payment.  

Asset and Inventory Management: N/A

Miscellaneous Information:  
If you have any questions about this contract and the products or services covered please contact the Contract Administrator listed at the top of this page.

Central Procurement Office • Tennessee Tower, 3rd Floor
312 Rosa L. Parks Avenue, Nashville, TN 37243
Tel: 615-741-1035 • Fax: 615-741-0684 • tn.gov/generalservices/

Central Procurement Office • Tennessee Tower, 3rd Floor
312 Rosa L. Parks Avenue, Nashville, TN 37243
Tel: 615-741-1035 • Fax: 615-741-0684 • tn.gov/generalservices/
image1.png
Department of
'General Services





