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SWC# 199, GPS Vehicle Tracking Systems
Contract Information and Usage Instructions
Contract Period: Two-year initial term, with 2 one-year renewal options
Start Date:

February 1, 2015
Initial End Date: 
January 31, 2017
Final End Date:

January 31, 2019
Summary/Background Information: This contract is used to lease GPS Vehicle Tracking hardware, purchase monthly service, and on-site installation services.
State Contact Information
Bryant Brantley
Contract Administrator

Central Procurement Office

(615) 253-4870
Bryant.E.Brantley@tn.gov 
Vendor Contact Information:
LB Technology Inc.
Edison Contract Number #44824
Vendor ID #185286
Vendor Contact Name: Bill Oxley
Phone number (901) 322-6016
woxley@lbtelematics.com
5100 Poplar Ave Suite 2700
Memphis, TN 38137

State Contract Usage Instructions:

GPS Hardware
1. All GPS tracking units are available for lease. The cost for leasing the equipment is included in the monthly service charge. You cannot purchase GPS hardware units through this contract.
2. There are hardware accessories that support the GPS unit for sale and lease in the catalog attached to the contract in Edison.
3. Once services are concluded, the vendor will remove the leased unit and any other leased hardware from the vehicle.

GPS Monthly Service
1. There are two monthly service options available through this contract. The basic monthly service includes vehicle tracking and analytics with updates every two minutes. The premium monthly service includes vehicle tracking and analytics with updates every thirty seconds.

2. The vendor hosts a web portal that you can use to track your vehicles via desktop or mobile browser. You can examine vehicle use analytics such as vehicle speed reports, start/stop times, and idle running times.

3. Additional add-on service features are available as well. These are listed in the catalog attached to the contract in Edison.

4. Please contact Bill Oxley with LB Telematics if you would like a demonstration of the capabilities of this solution.
GPS Professional Services

1. The vendor can provide on-site installation services or can send you a self-install kit. The vendor will complete installations within thirty days.

2. At the conclusion of the installation, a tech service representative will give a one hour on-site demonstration and training of the FleetTrac software system. 

3. If you need to have a unit uninstalled from one vehicle and immediately installed into another vehicle, you will pay the installation fee once. 

4. The vendor can provide remote training that teaches students how to use the web portal tracking software.

Technical Support
1. Technical support will be available during business hours, 8:00 AM to 6:00 PM CST, Monday through Saturday. Emergency help will be available 24x7 for device and/or system problems.
2. Please call 800-284-3705 or 901-337-1354 for technical assistance. 
State Ordering Instructions:
1. Please consult the contract line items and catalog to determine what equipment/services to order. If you need assistance selecting equipment/services, please contact Bill Oxley with LB Telematics.

2. Once you have selected all of the needed equipment, please contact LB Telematics for a quote. 
3. The quote will include the initial and monthly pricing, along an estimated installation window.

4. Follow your normal requisition/purchase order process to complete the order.

Local Government Entity Instructions:

1. Local Governments and other eligible entities are encouraged to use this contract. 

2. Local entities should contact Bill Oxley with LB Telematics with respect to how they would like to conduct business transactions. 
3. The State requires LB Telematics to report all sales to Local Government entities making use of the State contract.
Access to Contract Documents Online:

1. Click on the link below to go to the Supplier Portal homepage:

https://supplier.edison.tn.gov/psp/suprd/SUPPLIER/ERP/h/?tab=DEFAULT
2. Click on the “Statewide Contract (SWC) Search” link at the top of the page under “Statewide Contract Information”. 

3. Scroll down the list of contracts and locate “Vehicle Tracking Systems”. Click on the picture of a folder under the “Details” column. 
4. You will get a rectangular box and one of the columns (to the right) will say “Contract Documents”, and below will be a picture of a file folder, click on it and you will get a new box with multiple contract documents shown. Click on the picture of the document to view the attachment.
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