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Hepatitis
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Testing Session – Checklist 
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sample
conversation

Hello, my name is _______. I’ll be talking with you about hepatitis C and 
the test you will have today. 
 
My role as your counselor is to work with you to understand hepatitis C 
and how getting tested for hepatitis C could be a benefit for you. 

What we talk about now will help you understand the meaning of the 
tests and the results you might receive. Please stop me if I am not being 
clear.  

I want you to know that everything we talk about today will be kept 
confidential. (explain facility policies) 
 
Before we go any further, what concerns or questions would you like to 
talk about now? 



  
 

 

 

sample
conversation

  
 

“Hepatitis” means inflammation or swelling of the liver. The liver is an 
important organ that processes food, cleans the blood, and fights germs. 
When the liver is inflamed, it doesn’t work well. Hepatitis is most often 
caused by a virus. In the U.S. there are three common types of hepatitis – 
hepatitis A, hepatitis B, and hepatitis C. 
 
Hepatitis C is primarily transmitted through blood-to-blood contact. This 
can happen when people use or share drug-injection equipment or 
surfaces, either intentionally or by accident. Injecting drugs with other 
people can significantly increase the chances of becoming exposed to the 
virus. 
 
Even if you only injected drugs once or twice a very long time ago and 
have no symptoms, you could still have gotten hepatitis C.  
 
Hepatitis C can lead to serious liver disease. People with hepatitis C may 
not know they are infected, as they may not have any symptoms for 
many years. 



  
 

 

 

For  clients bor n dur ing 1945–1965 (Baby Boomer s): 

sample 
conversation 

 

 

 

  

The Centers for Disease Control and Prevention (CDC) recommend that 
{people your age} be tested for hepatitis C. 
 
OR   
 
People can have hepatitis C for decades, 30 years or more, without 
knowing it. Many people have no symptoms. So the only way to know 
you have hepatitis C is by having the blood test. 

For  clients who you believe have pr evious r isk factor s: 

sample 
conversation 

We have talked about several ways that hepatitis C is transmitted. How 
or when do you think you may have been exposed to hepatitis C?   
   

 Even if you only injected once or twice a very long time ago 
and have no symptoms, you could still have hepatitis C. 



  
 

 

 

 

 

For  clients who you believe have cur r ent  r isk factor s:  

sample  
conversation 

We have talked about several ways that hepatitis C is spread. How or 
when do you think you may have been exposed to hepatitis C?   
   
Injection drug use is one of the most common ways to contract hepatitis 
C.    
 
 
If you have injected drugs in the last six months, it will be important to 
repeat the HCV antibody test.  

sample  
conversation 

There are many benefits to knowing your HCV status. Many people with 
hepatitis C are able to stay healthy and take care of themselves. 
 
Some benefits to knowing your status may be: 
 
If not infected, you can be assured that you do not have hepatitis C 
(unless you engaged in risky behavior during the last six months). 
 
If Infected:
♦  You can go see a doctor as soon as possible. 
♦  You can find out if you have liver damage. 
♦  You can find out if medical treatment is right for you. 
♦  You can start doing things to take care of your liver and prevent 

more damage. 
♦  You can prevent transmitting the virus to others.  



  
 

 

 

sample 
conversation 

 Since people with hepatitis C usually don’t have symptoms, they often 
don’t know they have the infection. The only way to tell if you have 
hepatitis C is through blood tests. The test you are having today is called 
the hepatitis C antibody test. With this test doctors are looking for 
antibodies to the hepatitis C virus in your blood.  
♦  Your body makes antibodies to fight against any foreign invader, 

like the hepatitis C virus.  
♦  Sometimes the antibodies can fight the hepatitis C virus and get 

rid of it from your body.  
♦  But most of the time antibodies do not get rid of the virus and a 

chronic infection develops.  
♦  Whether the virus is cleared or stays in the body, there will always 

be antibodies in the blood.  
♦  The blood test checks for hepatitis C antibodies. 

 



  
 

 

 

 

sample  
conversation 

Let me explain what the possible results might be and when to expect 
them. I will let you know your results by_____________. (Explain 
procedures in facility and whether the rapid or standard test is used.) 
 

 

If you are told that your antibody test is negative, or nonreactive, it 
means no antibodies were found in your blood. This usually means that 
you don’t have hepatitis C. 
 

 

If you are told that your antibody test is positive, or reactive, it means 
that antibodies to the hepatitis C virus were found in your blood and you 
will also need another kind of blood test that looks for the presence of 
the virus, in order to be sure you are infected.  
 

What questions do you have about the test and the meaning of the 
results? 

For  HCV tests conducted in standar dized labor ator y-based sett ings, 
counseling about the impor tance of r etur ning for  r esults is a  pr ior ity.

sample  
conversation 

 

 
How confident are you that you can come back to get your antibody test 
results? 
 

Let’s talk about what we can do to make it easier for you to return for 
test results. 



  
 

 



  
 

 

 
 

♦  

♦  
♦  

♦  

Post-test  Counseling Session 
Negative/ Nonr eactive Result  Checklist  
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If the r apid test  was used and you will be providing test  r esults dur ing 
the same visit , you can skip  dir ectly to the next section on disclosing 
r esults. Other wise, r eview the following steps to establish  r appor t.  

not

 

sample 
conversation 

 Welcome back. I am glad you returned to get your hepatitis C antibody 
test result. 
 
Hello, my name is _______. I will be talking with you about the results of 
your hepatitis C antibody test.  
 
My role as your counselor is to explain your test results and what they 
mean and to answer all your questions.  
 
I want you to know that your test results and everything we discuss here 
today is strictly confidential. (explain facility policies) 



  
 

 

 

 

sample  
conversation 

I have your test result.  
 
The result of your test was negative/nonreactive. That means that you do 
not have antibodies to the hepatitis C virus and you are not infected.  
 
I want you to understand what your test results mean. Antibodies are a kind 
of protein/substance produced by your body’s immune system when it 
detects harmful substances, like bacteria and viruses, like the hepatitis C 
virus. The test did not find any antibodies to the hepatitis C virus in your 
blood.  

sample  
conversation 

I need to tell you that if you may have been exposed to hepatitis C recently, 
there is a still chance that you could have hepatitis C even though no 
antibodies were found in your blood. It takes time, sometimes months, for 
the body to develop antibodies to hepatitis C.    
♦  After a person gets infected with the hepatitis C virus, it can take 8 or 

9 weeks until the body makes antibodies that can be measured by 
the HCV antibody test. 

♦  Within 6 months after becoming infected, almost everyone has 
antibodies in their blood that can be measured by the hepatitis C 
antibody test. 

If you have injected drugs, shared equipment, or been exposed to 
someone’s blood in the last 6 months, it is possible that you got infected 
since then and the antibody test was not able to detect the antibodies. If so, 
it is a good idea to return for another test.  



  
 

 

 

 

Sexually Tr ansmitted Diseases Tr eatment Guidelines, 2010 

Revised Recommendations for  HIV Testing of Adults, Adolescents, and 
Pr egnant Women in  Health-Car e Sett ings

Intr oduction and 
Backgr ound 

sample  
conversation 

“Hepatitis” means inflammation, or swelling, of the liver. The liver is an 
important organ that processes food, cleans the blood, and fights germs. 
When the liver is inflamed, it doesn’t work well. Hepatitis is most often 
caused by a virus. In the U.S. the most common type of viral hepatitis is 
hepatitis C. Hepatitis C can lead to serious liver disease. 
 
Hepatitis C is transmitted, or spread, through blood-to-blood contact. 
Preparing and injecting drugs with other people is the most common 
way hepatitis C is transmitted. It can happen when people use each 
other’s equipment, either intentionally or by accident.  



  
 

 

 

sample  
conversation 

Can you tell me what you know about how to avoid getting hepatitis C?  

 
Do not share needles, syringes, or any other equipment to prepare or 
inject drugs. 
Wash hands before and after injecting. 
Do not use personal items that may have been exposed to an infected 
person’s blood, such as razors, nail clippers, toothbrushes. 
Do not get tattoos or body piercings from an unlicensed facility or in an 
informal setting. 
Use of a latex condom if having sex with an infected person may 
decrease the risk, especially if you have HIV. 
 
Are there other ways for hepatitis C to be transmitted that you have 
heard about/are concerned about?  
 
Hepatitis C is not spread by kissing; hugging; shaking hands; sharing 
food, glasses, or utensils; coughing; sneezing; mosquitos; or animals. 

♦  

♦  

♦  

♦  



  
 

 

 
Fact  sheets: 
 
Gener al Information on Testing and Diagnosis

Hepatit is C and Injection Dr ug Use

Vir al Hepatit is: Infor mation for  Gay/ Bisexual Men

Hepatit is B & Sexual Health



  

 

You have had a hepatit is C antibody test 

Your  test r esult  is antibody negative/ nonr eactive

•  

•  

•  

How to PREVENT becoming infected with hepatitis C: 

•  

•  

•  
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♦  

Post-test  Counseling Session   Posit ive/ Reactive Results 
Checklist 

�  

�

�  

�  

If the r apid test  was used and you will be providing test  r esults dur ing 
the same visit , skip dir ectly to the next section on disclosing r esults. 
Other wise, r eview the following steps to establish  r appor t.  

not



  
 

 

 

 

sample  
conversation 

Welcome back. I am glad you returned to get your hepatitis C antibody 
test result. 
  

 
Hello, my name is _______. I’ll be talking with you about the results of 
your hepatitis C antibody test.  
 

My role as your counselor is to explain your test results and what they 
mean and to answer all your questions.  
 
I want you to know that your test results and everything we discuss here 
today is strictly confidential. (Explain facility policies) 
 
What questions do you have for me now?  

sample  
conversation 

I have your test result. 
  
Your antibody test result is positive/reactive, which means that you have 
been infected with the hepatitis C virus at some point.  
  
You will need to have an additional test to determine if you are currently 
infected. In some cases, someone who has been infected with hepatitis C 
can clear the virus, but that is not very common. This next test will 
determine if you are currently infected with hepatitis C or if you have 
cleared the virus.  
 
What questions do you have for me?  



  
 

 

 

 

sample  
conversation 

I am glad you got the first test. That was an important step. 
The next step is to get a second test to confirm whether you are currently 
infected with the hepatitis C virus. 
 
It is also important to remember that many people with hepatitis C 
remain healthy throughout their lives.   
♦  Many people live with few or no symptoms. 
♦  There is a lot that people with hepatitis C can do to keep 

themselves healthy – like avoiding alcohol, which can accelerate 
liver damage.  

♦  Treatments are also improving, and there are options that can 
cure hepatitis C. 

sample 
conversation 

 Let’s talk about your test result. In this test doctors were looking for 
antibodies to the hepatitis C virus in your blood.  
♦  An antibody is a protein produced by the body's immune system 

when it detects harmful substances, like bacteria and viruses. 
♦  Sometimes the antibodies can fight the hepatitis C virus and clear it, 

or get rid of it, from your body.  
♦  But for about 8 in 10 people, the antibodies do not get rid of the 

virus, and a chronic infection develops.  
Once someone is infected with the hepatitis C virus, he or she will always 
have the antibodies whether or not the virus was cleared. The antibody test 
is only able to tell if you have had the hepatitis C virus at some time in your 
life. You will need further testing to determine if you are still infected.   
 
What questions do you have about the information that I just provided to 
you?  



  
 

 

 

If the RNA test  has alr eady been conducted on the blood sample fr om the 
antibody test  and the test  confir ms that  your  client  has a  cur r ent HCV 
infection, continue to the section on confir mator y r esults.  

♦  
♦  

sample  
conversation 

 

Once someone is infected with the hepatitis C virus, there will always 
be antibodies in his/her blood. To determine if you are currently 
infected with the hepatitis C virus, a second test is needed.   
 
The second test, called an RNA test, looks for the presence of the hepatitis 
C virus. When the second test is positive, this means a person is currently 
infected and has the virus, not just antibodies, in his or her blood. 
 
While there is a small chance you could have cleared the infection, this 
is not very common and chances are that you are currently infected. 
Nearly 8 in 10 people remain infected.  
 
Until you get the results from the RNA test, you may want to act as if 
you have hepatitis C. Make sure no one comes in contact with your 
blood. Do not share any personal items that could have blood on them, 
including razors and toothbrushes and do not share needles, syringes, or 
any other equipment to inject drugs, steroids, or cosmetics.  
 
What questions do you have for me about the confirmatory RNA test? 



  
 

 

 

sample 
conversation 

 Some benefits to knowing your status may be: 
 
If not infected, you can be assured that you do not have a current 
hepatitis C infection (unless you had risky behavior during the last 6 
months). 
 
If Infected:
♦  You can go see a doctor as soon as possible. 
♦  You can find out if you have liver damage. 
♦  You can find out if medical treatment is right for you. 
♦  You can start doing things for yourself to take care of your liver 

and prevent more damage. 
♦  You can prevent the spread of the virus to others  

 

 
How confident are you that you will go for your confirmatory test? 
 
Do you have family or friends to talk to about this? 
 
What are some things in your life that might make it a problem for you 
to get back here to get your results? 

Let’s talk about what we can do to make it easier for you to get the 
confirmatory test.  



  
 

 

 

sample  
conversation 

Please tell me what you know about hepatitis C.  

 
“Hepatitis” means inflammation of the liver. The liver is a vital organ 
that processes nutrients, filters the blood, and fights infections. When 
the liver is inflamed or damaged, its function can be affected. 
 
The hepatitis C virus is passed from person to person by contact with 
infected blood.   
 
OR 
 
Hepatitis C is primarily transmitted, or spread, through blood-to-blood 
contact. Injecting drugs with other people is a common way hepatitis C is 
transmitted. It can happen when people use each other’s equipment, 
either intentionally or by accident.  

Introduction 
and Backgr ound

CDC – Hepatit is C Infor mation for  Health  Pr ofessionals

CDC – Hepatit is C Patient  Education Resour ces
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You have had a hepatit is C antibody test 

Your  test r esult  is antibody positive/ r eactive

•  

•  

•  

•  

What to do next: 

Get the second test , called the RNA test , to find out  if you have hepatit is C. 

•  

•  

•  



  
 

 

Sexually Tr ansmitted Diseases Tr eatment Guidelines, 2010

Revised Recommendations for  HIV Testing of Adults, Adolescents, and 
Pr egnant Women in  Health-Car e Sett ings

CDC – Hepatit is C Patient  Education Resour ces



  
 

 

 

sample  
conversation 

Let’s talk about what it means for your day-to-day life now that you have 
a positive/reactive antibody test. 

You may have some questions about how hepatitis C can be transmitted. 
Since this is a blood-borne infection, 
♦  HCV is not spread by sneezing, hugging, holding hands, coughing, 

sharing eating utensils or drinking glasses, or through food or 
water.  

♦  You can cook and eat together with your family.  
♦  However, sharing personal items that might have blood on them, 

such as toothbrushes or razors, can pose a risk to others. 
♦  Cover any wounds or open sores that cause you to bleed so that 

no one can come in contact with your blood. 
 
In case you are infected, you should be careful about preventing 
exposure to others, especially any friends or family with whom you live – 
keep items to yourself that might have your blood on them, like 
toothbrushes or razors.  
 
If you get a cut or sore that causes you to bleed, be sure to keep it 
covered with a bandage so no one can come in contact with your blood.  
 
While the hepatitis C virus can be passed during sex, it is uncommon. If 
you have one, long-term, steady sexual partner, the chance is very low 
that you will give hepatitis C to that person through sexual activity. 
 
However, having multiple sex partners, or HIV, or engaging in rough or 
anal sex have been shown to increase the risk of transmitting the virus. 
 
Although there are no research studies showing that condoms are 
effective in preventing sexual transmission of hepatitis C, anyone with 
multiple sex partners should use condoms to protect against other STDs 
and HIV. 
 
Do you have any other concerns about spreading hepatitis C to your 
spouse/partner?  



  

 

 

Alcohol Use Disor der s Identificat ion Test (AUDIT)  
  

 
AUDIT-C  

SAMHSA: Older  Adults and Alcohol Use: Pocket  Scr eening Tools

SAMHSA: Scr eening, Br ief Inter vention, and Refer r al to Tr eatment (SBIRT)

NIH: Alcohol and Health: Suppor t  and Tr eatment

NIH: Helping Patients Who Dr ink Too Much: A Clin ician’s Guide



  
 

 

  

 
 
  

♦  

♦  
♦  

♦  

If pr oviding r esults for  both the antibody and confirmatory test : 
 

sample 
conversation 

 

 

I have both your test results. 
 
Your antibody test result is positive/reactive and your confirmatory test 
is positive, which means that you have hepatitis C.  
 
It is important to remember that many people with hepatitis C remain 
healthy throughout their lives.   
♦  Many people live with few or no symptoms. 
♦  There is a lot that people with hepatitis C can do to keep 

themselves healthy – like avoiding alcohol (which can accelerate 
liver damage), following a healthy diet, and staying physically 
active.  

♦  Treatments are also improving, and there are options that can 
cure hepatitis C. 



  
 

 

  

 

If pr oviding r esults for  only the confir matory test : 

sample  
conversation 

Your previous antibody test result was positive and your confirmatory 
test result was also positive, which means that you have hepatitis C.  
 
 
It is important to remember that many people with hepatitis C remain 
healthy throughout their lives.   
♦  Many people live with few or no symptoms. 
♦  There is a lot that people with hepatitis C can do to keep 

themselves healthy – like avoiding alcohol (which can accelerate 
liver damage), following a healthy diet, and staying physically 
active. 

♦  Treatments are also improving, and there are options that can 
cure hepatitis C. 

Intr oduction 
and Backgr ound

CDC – Hepatit is C Infor mation for  Health  Pr ofessionals

CDC – Hepatit is C Patient  Education Resour ces
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♦  s who are overweight (BMI ≥25
≥30kg/ m2):

◊ 

◊ 

♦  

◊ 

◊ 



  
 

 

  

 

sample  
conversation 

Let’s talk about what having hepatitis C means for your day-to-day life. 
 
You may have some questions about how hepatitis C can be transmitted. 
Since this is a blood-borne infection, hepatitis C is not spread by casual 
contact, kissing, hugging, sneezing, coughing, breastfeeding, or by 
sharing food, eating utensils, or glasses. You can cook and eat together 
with your family.  
 
You should be careful about preventing exposure of your blood to others, 
especially any friends or family with whom you live.   
 
Since hepatitis C is a blood-borne infection, keep items to yourself that 
might have your blood on them, like toothbrushes or razors. If you get a 
cut or sore that causes you to bleed, be sure to keep it covered with a 
bandage so no one comes in contact with your blood.  
 
While the hepatitis C virus can be passed during sex, it is uncommon. If 
you have one, long-term, steady sexual partner, the chance is very low 
that you will give hepatitis C to that person through sexual activity. 
 
However, having multiple sex partners, HIV, or engaging in rough or anal sex 
have been shown to increase the risk of transmitting the hepatitis C virus. 
 
Although there are no research studies showing that condoms are effective 
in preventing sexual transmission of hepatitis C, anyone with multiple sex 
partners should use condoms to protect against other STDs and HIV. 

What concerns do you have about spreading hepatitis C to your 
spouse/partner?  
 
Some people want to know about having children when the woman has 
hepatitis C. If the mother is infected, there is a very low risk of spreading 
the virus to a baby. Hepatitis C is not transmitted through breastfeeding 
so there is no need for a woman with hepatitis C to avoid breastfeeding.  



  
 

 

  

SAMHSA: Older  Adults and Alcohol Use: Pocket  Scr eening Tools

SAMHSA: Scr eening, Br ief Inter vention, and Refer r al to Tr eatment (SBIRT)

NIH: Alcohol and Health: Suppor t  and Tr eatment

NIH: Helping Patients Who Dr ink Too Much: A Clin ician’s Guide

 



  
 

 

  



  
 

 

  

 

 

♦  

♦  
♦  

♦  

If pr oviding r esults for  both the antibody and confirmatory test : 

sample 
conversation 

 

 

I have both your test results. 
 
Your antibody test result was positive/reactive but your confirmatory 
test was negative, which means that you do not currently have 
hepatitis C. However, because you have antibodies for hepatitis C that 
means you were infected at some previous time.   
 
While most people who get infected with the hepatitis C virus develop 
a chronic, lifelong infection, some people who get infected with 
hepatitis C are able to clear, or get rid of, the virus.   

 
If pr oviding r esults for  only the confir matory test : 

sample 
conversation 

 Your previous antibody test was positive, but your confirmatory test 
result was negative, which means that you do not have hepatitis C. 
However, because you have antibodies for hepatitis C, that means you 
were infected at some previous time.   
 
While most people who get infected with the hepatitis C virus develop a 
chronic, lifelong infection, some people who get infected with hepatitis C 
are able to clear, or get rid of, the virus.   



  
 

 

  

 

If your  client  has ongoing r isk behavior , they should be encour aged to be 
r e-tested using RNA tests at  inter vals consistent  with  your  or ganization’s 
policies. 

sample 
conversation 

 Getting infected with hepatitis C virus and clearing the infection does not 
protect you from getting infected again. Even though your RNA test shows 
that you are not currently infected, if you have injected drugs, shared 
equipment, or been exposed to someone’s blood in the last 6 months, we 
should test you at regular intervals.   

Introduction 
and Backgr ound

CDC – Hepatit is C Infor mation for  Health  Pr ofessionals

CDC – Hepatit is C Patient  Education Resour ces 



  
 

 

  

 

sample  
conversation 

Can you tell me what you know about how to avoid getting hepatitis C?  
 

 
Do not use personal items that may have been exposed to an infected 
person’s blood, such as razors, nail clippers, toothbrushes. 
Do not get tattoos or body piercings from an unlicensed facility or in an 
informal setting. 
Use of a latex condom when having sex with an infected person may 
decrease the risk, especially if you have HIV. 
 
The best way to prevent hepatitis C infection is to stop injecting. However, 
if a person is unable or unwilling to stop, then there are steps he or she can 
take to reduce the risk of becoming infected with hepatitis C. 
♦  Always use a new needle or syringe and sterile preparation 

equipment for every shot. In other words, use an entirely new kit 
for every hit! All equipment used to prepare and inject drugs is 
equally infectious when contaminated and shared. 

♦  Use low dead-space syringes (rather than high dead-space 
needles).  

♦  Use new preparation equipment, such as cookers, filters, ties, 
water, alcohol swabs, etc. 

♦  Wash hands with soap and water before and after injecting, 
especially when injecting others. 

♦  Clean injection site with alcohol before injecting – but not after 
because it increases scarring. 

♦  Set up a clean surface before placing down your injection 
equipment to reduce the chances of being exposed to hepatitis C. 

♦  Do not inject another person.  
♦  Do not touch another person’s injection equipment. 

 
Are there other ways for hepatitis C to be transmitted that you have 
heard about/are concerned about?  
 
Hepatitis C is not spread by kissing; hugging; shaking hands; sharing 
food, glasses, or utensils; coughing; sneezing; mosquitos; or animals. 



  
 

 

  

♦  

♦  

♦  

 
Fact  sheets: 
 
Gener al Information on Testing and Diagnosis

Hepatit is C and Injection Dr ug Use  

Vir al Hepatit is: Infor mation for  Gay/ Bisexual Men

Hepatit is B & Sexual Health   



  
  

 

♦  
♦  

♦  

♦  
♦  
♦  



  
  

 

Intr oduction and Backgr ound

sample 
conversation 

 “Hepatitis” means inflammation of the liver. The liver is an important 
organ that processes food, cleans the blood, and fights germs. When 
the liver is inflamed, it doesn’t work well. Hepatitis is most often 
caused by a virus. In the U.S. there are three common types of 
hepatitis – hepatitis A, hepatitis B, and hepatitis C. 
 
The hepatitis C virus is transmitted, or spread, when blood from a 
person with the virus gets into the body of an uninfected person. The 
hepatitis C virus is very infectious, which means it passes easily from 
the blood of an infected person to the blood of an uninfected person. 

 
There are several ways that HCV can be spread. Hepatitis C can be 
spread when a person who injects drugs comes into contact with 
surfaces, equipment, or objects that are contaminated with infected 
blood, even in amounts too small to see. 
 
Hepatitis C can also be spread when tattoo, piercing, or cutting 
equipment is contaminated with the hepatitis C virus and used on 
another person. Although rare, hepatitis C can be spread through sex. 
Hepatitis C seems to be more easily spread through sex when a person 
also has HIV or an STD. People who have rough sex or numerous sex 
partners seem to get hepatitis C more often.    
 
Although uncommon, outbreaks of hepatitis C have occurred from 
poor infection control in healthcare settings. Accidental needlesticks 
with blood from a person with HCV (for example, doctors, nurses, or 
emergency medical personnel). Babies born to mothers with hepatitis 
C can get infected during childbirth. 
 

 
Hepatitis C can lead to serious liver disease. People with hepatitis C 
may not know they are infected, because they may not have any 
symptoms for many years. But liver damage could still be occurring.   



  
  

 

 

sample 
conversation 

 There are many benefits to knowing your HCV status. Many people with 
hepatitis C are able to stay healthy and take care of themselves. 
 
Some benefits to knowing your status may be: 
 
If not infected:  
♦  You can be assured that you do not have hepatitis C (unless you 

engaged in risky behavior during the last 6 months). 

If Infected: 
♦  You can start doing things to take care of your liver and prevent more 

damage. 
♦  You can prevent transmitting the virus to others.  
♦  You can go see a doctor to get medical care. 
♦  You can find out if you have liver damage. 
♦  You can find out if medical treatment is right for you. 



  
  

 

sample 
conversation 

 Since people with hepatitis C usually don’t have symptoms, they often don’t 
know they have the infection. The only way to tell if you have hepatitis C is 
through blood tests. The test you are having today is called the hepatitis C 
antibody test. In this test, doctors are looking for antibodies to the hepatitis 
C virus in your blood.  
♦  Your body makes antibodies to fight against any foreign invader, like 

the hepatitis C virus.  
♦  Sometimes the antibodies can fight the hepatitis C virus and clear it, or 

get rid of it, from your body.  
♦  But most of the time antibodies do not get rid of the virus and a 

chronic infection develops.  
♦  Whether the virus is cleared or stays in the body, there will always be 

antibodies in the blood.  
♦  The blood test checks for hepatitis C antibodies. 

sample 
conversation 

 Let me explain what the possible results might be.  

 

If you are told that your antibody test is negative, or nonreactive, it 
means no antibodies were found in your blood. This usually means that 
you don’t have hepatitis C. 
 

 

If you are told that your antibody test is positive, or reactive, it 
means that antibodies to the hepatitis C virus were found in your 
blood, and you will need another kind of blood test that looks for 
the presence of the virus, in order to be sure you are infected.  

 
What questions do you have about the meaning of these results? 



  
  

 

sample  
conversation 

 

 

I have your test result.  
 

The result of your test was negative/nonreactive. That means that you do 
not have antibodies to the hepatitis C virus and you are not infected.  
 
I want you to understand what your test results mean. Antibodies are a kind 
of protein/substance produced by your body’s immune system when it 
detects harmful substances, like bacteria and viruses, like the hepatitis C 
virus. The test did not find any antibodies to the hepatitis C virus in your 
blood.  

sample 
conversation 

 I need to tell you that if you may have been exposed to hepatitis C recently, 
there is a still chance that you could have hepatitis C, even though no 
antibodies were found in your blood. It takes time, sometimes months, for 
the body to develop antibodies to hepatitis C.    
♦  After a person gets infected with the hepatitis C virus, it can take 8 or 

9 weeks until the body makes antibodies that can be measured by 
the HCV antibody test. 

♦  Within 6 months after becoming infected, almost everyone has 
antibodies in their blood that can be measured by the hepatitis C 
antibody test. 

If you have injected drugs, shared equipment, or been exposed to 
someone’s blood in the last 6 months, it is possible that you got infected 
since then and the antibody test was not able to detect the antibodies. If 
so, it is a good idea to return for another test. 



  
  

 

sample  
conversation 

Do not share needles, syringes, or any other equipment to prepare or 
inject drugs. 
Wash hands before and after injecting. 
Do not use personal items that may have been exposed to an infected 
person’s blood, such as razors, nail clippers, toothbrushes. 
Do not get tattoos or body piercings from an unlicensed facility or in an 
informal setting. 
Use of a latex condom if having sex with an infected person may 
decrease the risk of HCV infection, especially if you have HIV. 
 
Are there other ways for hepatitis C to be transmitted that you have 
heard about/are concerned about?  
 
Hepatitis C is not spread by kissing; hugging; shaking hands; sharing 
food, glasses, or utensils; coughing; sneezing; mosquitos; or animals. 



  
  

 

 

♦  

sample  
conversation 

I have your test result. 
  
Your antibody test result is positive/reactive, which means that you have 
been infected with the hepatitis C virus at some point.  
  
You will need to have an additional test to determine if you are currently 
infected. In some cases, someone who has been infected with hepatitis C 
can clear the virus, but that is not very common. This next test will 
determine if you are currently infected with hepatitis C or if you have 
cleared the virus.  

What questions do you have for me?  

sample  
conversation 

I am glad you got the first test. That was an important step. 
 
The next step is to get a second test to confirm whether you are currently 
infected with the hepatitis C virus. 
 
It is also important to remember that many people with hepatitis C 
remain healthy throughout their lives.   
♦  Many people live with few or no symptoms. 
♦  There is a lot that people with hepatitis C can do to keep 

themselves healthy – like avoiding alcohol, which can accelerate 
liver damage.  

♦  Treatments are also improving, and there are options that can 
cure hepatitis C. 



  
  

 

sample  
conversation 

 

Once someone is infected with the hepatitis C virus, there will always 
be antibodies in his/her blood. To determine if you are currently 
infected with the hepatitis C virus, a second test is needed.   
 
The second test, called an RNA test, looks for the presence of the 
hepatitis C virus. When the second test is positive, this means a person 
is currently infected and has the virus, not just antibodies, in his or her 
blood. 
 
While there is a small chance you could have a cleared the infection, 
this is not very common and chances are that you are currently 
infected. Nearly 8 in 10 people remain infected.  
 
Until you get the results from the RNA test, you may want to act as if 
you have hepatitis C. Make sure no one comes in contact with your 
blood. Do not share any personal items that could have blood on 
them, including razors and toothbrushes, and do not share needles, 
syringes, or any other equipment to inject drugs, steroids, or 
cosmetics.  
 
What questions do you have for me about the confirmatory RNA test? 



  
  

 

 

sample  
conversation 

Some benefits to knowing your status may be: 
 
If not infected:  
♦  You can be assured that you do not have a current hepatitis C 

infection (unless you had risky behavior during the last 6 months) 
 
If Infected: 
♦  You can go see a doctor as soon as possible. 
♦  You can find out if you have liver damage. 
♦  You can find out if medical treatment is right for you. 
♦  You can start doing things for yourself to take care of your liver 

and prevent more damage. 
♦  You can prevent the spread of the virus to others  

 

 
How confident are you that you will go for your confirmatory test? 
 
Do you have family or friends to talk to about this? 
 
What are some things in your life that might make it a problem for you 
to get your results? 

Let’s talk about what we can do to make it easier for you to get the 
confirmatory test.  



  
  

♦  

♦  

♦  
♦  
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sample  
conversation 

Let’s talk about what it means for your day-to-day life now that you have 
a positive/reactive antibody test. 
 
You may have some questions about how hepatitis C can be transmitted. 
Since this is a blood-borne infection, 
♦  HCV is not spread by sneezing, hugging, holding hands, coughing, 

sharing eating utensils or drinking glasses, or through food or 
water.  

♦  You can cook and eat together with your family.  
♦  However, sharing personal items that might have blood on them, 

such as toothbrushes or razors, can pose a risk to others. 
♦  Cover any wounds or open sores that cause you to bleed so that 

no one can come in contact with your blood. 
 
In case you are infected, you should be careful about preventing 
exposure to others, especially any friends or family with whom you live – 
keep items to yourself that might have your blood on them, like 
toothbrushes or razors.  
 
If you get a cut or sore that causes you to bleed, be sure to keep it 
covered with a bandage so no one can come in contact with your blood.  
 
While the hepatitis C virus can be passed during sex, it is uncommon. If 
you have one, long-term, steady sexual partner, the chance is very low 
that you will give hepatitis C to that person through sexual activity. 
 
However, having multiple sex partners, or HIV, or engaging in rough or 
anal sex have been shown to increase the risk of transmitting the virus. 
 
Although there are no research studies showing that condoms are 
effective in preventing sexual transmission of hepatitis C, anyone with 
multiple sex partners should use condoms to protect against other STDs 
and HIV. 
 
Do you have any other concerns about spreading hepatitis C to your 
spouse/partner?  
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