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To all Oversize/Overweight haulers and Permit Agencies: 

In an effort to improve customer service and customer contact the Tennessee Oversize & 

Overweight Department the following changes will take affect 4/11/16.   

Current Practice:  Custom pick-up 8 a.m. – 4:30 p.m. M-F 

New Practice:  Customer pick-up will be 9 a.m. – 3:00 p.m. M-F 

If you have any question please feel free to utilize the contact information provided 

below to discuss further.    

 Tdot.permitoffice@tn.gov

 OS/OW line: 615-741-3821

 Henry Bayiye 615-253-1598

 Paul Escue 615-741-3822

 Rontell Bryan 615-532-9286

 Jessica Brown 615-253-9907
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