
TECB Mission
Ensuring that the public can 

effectively access the  
life-saving power  

of 911 service.

TECB Values
The TECB is committed 

to providing excellent 

customer service to the 

Tennessee 911 community 

through integrity, 
leadership, and 
accountability.

Our Values
Commitment
We serve the Emergency Communications 
Districts in support of their life-saving 
services. We are dedicated stewards of 
the public trust and resources.

We act respectfully, transparently, and 
honestly.

Integrity

Leadership
We improve emergency communications 
through innovation, technology 
advancement, and training. We are leaders 
in Next Generation 911.

Accountability
We acknowledge responsibility for our 
actions, performance, and results.


