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B U L L E T I N 

TO: All Insurers Licensed to do Business in Tennessee 

FR: Elaine A. McReynolds Lltft\ 
Commissioner 

RE: Correspondence and Filings with the Department 

DA: October 1, 1990 

In order to assist the Department in managing its 
affairs, please make every effort to be specific in addressing 
correspondence to the particular individual or section to whom 
you are writing. Please include the individual's name, the 
section of the Department, and the floor on which the 
individual is located. 

Attached you will find a breakdown of the Insurance 
Division into sections listing the name and telephone number 
of each director. Please refer to this list when mailing 
correspondence to this Department. 

Thank you for your cooperation. 

EAM/cmf 



DEPARTMENT OF COMMERCE AND INSURANCE 
INSURANCE DIVISION 

Commissioner 

500 JAMES ROBERTSON PARKWAY 
FOURTH FLOOR, VOLUNTEER PLAZA 

NASHVILLE, TENNESSEE 37243-

TELEFAX NO. (615) 741-4000 

Elaine A. McReynolds 741-2241 
Bebe Zuccarello, Secretary 
5th Floor, Volunteer Plaza 37243-0565 

Assistant Commissioner 
David J. Kumatz 741-2176 
Carolyn Fiedler - Secretary 
4th Floor, Volunteer Plaza 37243-0586 

Information Officer 
Luanne Grandinetti 741-1900 
5th Floor, Volunteer Plaza 37243-0578 

Legal Section 
Sharon Roberson - Chief Counsel 741-5492 
5th Floor, Volunteer Plaza 37243-0569 

Service of Process 
Cheryl North 741-2194 
5th Floor, Volunteer Plaza 37243-1131 

Financial Affairs 
Bill Hosea - Director 741-1692 
4th Floor, Volunteer Plaza 37243-1135 

Statistical Section 
Frances v. Moore - Director 741-2637 
4th Floor, Volunteer Plaza 37243-11~5 

Actuarial - Life and Health 
Howard L. Magill - Director 741-2825 
4th Floor, Volunteer Plaza 37243-1130 

Assistance Office for the Elderly 
Lynn Hafner - Director 741-4955 
4th Floor, Volunteer Plaza 37243-0582 

Agent Licensing 
T. A. Patterson - Director 741-2693 
4th Floor, Volunteer Plaza 37243-1134 

Company Examinations 
Don Spann - Director 741-6796 
4th Floor, Volunteer Plaza 37243-1135 



Policyholders Service Section 
Newton P. Black - Director 741-2218 
4th Floor, Volunteer Plaza 37243-0574 

Rating - Property & Casualty 
David Williams - Director 741-2333 
4th Floor, Volunteer Plaza 37243-1133 

Self-Insurance 
Newton P. Black - Director 741-1756 
4th Floor, Volunteer Plaza 37243-1132 

Receiverships 
Jeanne B. Bryant - Director 741-2772 
4th Floor, Volunteer Plaza 37243-0587 


