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Program Respondent Location Violation Action Date
Accountancy Evan Kyle Watson Mount Juliet, TN Failure to comply with CPE requirements $1,000 civil penalty and requirement to 

complete NASBA Ethics course 
5/29/2024

Accountancy Terry R. Hendrixson Memphis, TN Use of the CPA designation without an active license $1,000 civil penalty  5/23/2024
Accountancy Daniels, Irwin & Aylor, CPAs Madison, TN Issuing an audit report that was not current with GAAS $1,000 civil penalty and completion of eight (8) 

hours of ERISA‐specific audit training 
5/15/2024

Alarm Systems Contractors NO ACTION TAKEN         
Architects & Engineers Jared Lane Acy Clinton, MS Practicing on an expired permit $750 civil penalty  5/15/2024
Athletic Commission NO ACTION TAKEN        
Auctioneers NO ACTION TAKEN        
Burial Services Sequatchie Valley Memorial Gardens Jasper, TN Failed to make deposits to the Improvement Care Trust Fund in accordance with the law (a 

perpetual care fee charged to consumers on fifteen (15) cemetery contracts created a 
deficiency in the amount of $1,168.40 in the Improvement Care Trust Fund) and the 2020, 2021, 
and 2022 Cemetery company's Annual Reports on Merchandise and Services Trust Fund do not 
agree with its Trustee's Annual Reports on Merchandise and Services Trust Fund

$250 civil penalty  5/29/2024

Burial Services Wilson County Funeral Home and Memorial Park Lebanon, TN Trust beneficiary account balances on Establishment Preneed Seller's 2022 Annual Report did 
not agree with its trustee's 2022 Annual Report, failed to remit a delinquent examination fee, 
and failed to make deposits to the preneed trust funds within the time limits required by law

$500 civil penalty  5/23/2024

Collections Synerprise Consulting Services, Inc.  Mission, KS Unlicensed Activity/operating on an expired license $500 civil penalty  5/7/2024
Collections Amcol Systems, Inc. Columbia, SC Unlicensed Activity/operating on an expired license $500 civil penalty  5/14/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Premier Painting and Drywall Oak Ridge, TN Unlicensed activity $500 civil penalty  5/30/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Pathfinder Construction Millington, TN Unlicensed activity $500 civil penalty  5/20/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Precision Garage Door Service of Nashville Nashville, TN Unlicensed activity $1,000 civil penalty  5/20/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

RW Painting, LLC Chattanooga, TN Unlicensed activity $1,000 civil penalty  5/2/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Riverport Outdoor Memphis, TN Unlicensed activity $1,000 civil penalty  5/14/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Underdog Roofing Brentwood, TN Unlicensed activity $1,000 civil penalty  5/16/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Uncle Zo Home Services Manchester, TN Unlicensed activity $1,000 civil penalty  5/29/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Insta Dri Knoxville, TN Unlicensed activity $1,000 civil penalty  5/2/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Don Sharp Painting, LLC Somerville, TN Unlicensed activity $1,000 civil penalty  5/31/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Terry Payne Cross Plains, TN Unlicensed activity $1,500 civil penalty  5/1/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

CHR Renovations Nolensville, TN Unlicensed activity $2,000 civil penalty  5/30/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Sage Home Builders Knoxville, TN Unlicensed activity $6,000 civil penalty  5/30/2024
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Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Underdog Roofing Brentwood, TN Unlicensed activity $15,000 civil penalty  5/24/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Foertsch Contracting, LLC Lamar, IN Unlicensed activity $50,000 civil penalty  5/22/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Hilltop Contracting Clarklake, MI Unlicensed activity $500 civil penalty  5/10/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

George Wofford General Contractor Nashville, TN Unlicensed activity $3,000 civil penalty  5/14/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Scenic City Built Chattanooga, TN Unlicensed activity $500 civil penalty  5/13/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Cumberland Construction Group Nashville, TN Unlicensed activity $1,000 civil penalty  5/2/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Style Exchange Interiors Nashville, TN Unlicensed activity $500 civil penalty  5/29/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Fredonia Builder Dunlap, TN Contracting in amounts that exceeded their monetary licensed limits $1,500 civil penalty  5/30/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Joshua Wilcott dba Praxis Construction Ringgold, GA Unlicensed activity $1,000 civil penalty  5/17/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Koco Sales, LLC dba Sunbear Outdoors Kingsport, TN Unlicensed activity $1,000 civil penalty  5/7/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Elite Heat & Air Soddy Daisy, TN Unlicensed activity $1,000 civil penalty  5/10/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Ryan Lancaster Waverly, TN Unlicensed activity $1,000 civil penalty  5/2/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Rocco Construction & Remodeling Kissimmee, FL Unlicensed activity $1,000 civil penalty  5/2/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Willie S. Jennings Contractor Memphis, TN Unlicensed activity $500 civil penalty  5/7/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Paragon Homes, LLC Burns, TN Contracting in a name different than licensed name $500 civil penalty  5/30/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Windmar Remodeling & Repair Cordova, TN Unlicensed activity $1,000 civil penalty  5/17/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Exceptional Property Investment & Solutions Ooltewah, TN Contracting in amount that exceeded monetary license limits $1,500 civil penalty  5/1/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Flat Creek Construction Spring Hill, TN Two year license suspension for misconduct Two year license suspension   5/10/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

RB & Associates Thompsons Station, TN Unlicensed activity $10,000 civil penalty and $1,190.25 costs  5/24/2024

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Gregory Construction Red Boiling Springs, TN Unlicensed activity $10,000 civil penalty and $1,190.25 costs  5/7/2024

Page 2 of 4



DISCIPLINARY ACTION REPORT Kevin.Walters@tn.gov
615‐406‐6527

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

United Construction Home Repair Rockwood, TN Unlicensed activity $2,000 civil penalty and $1020.25 costs 5/23/2024

Cosmetology & Barber Pin "Me" Up Studios Jamestown, TN Respondent responsibility for the manager not being present and unlicensed activity $600 civil penalty  5/29/2024
Cosmetology & Barber 300 Barber shop Nashville, TN Shop owner or manager not present and persons without valid license practicing $1,500 civil penalty  5/15/2024
Cosmetology & Barber Neelam Sawlani Clarksville, TN Respondent responsibility for unlicensed activity $500 civil penalty  5/29/2024
Cosmetology & Barber Xuan Le Nashville, TN Respondent responsibility for unlicensed activity $1,500 civil penalty  5/17/2024
Cosmetology & Barber Doan Huu Le Jackson, TN Respondent responsibility for unlicensed activity $1,000 civil penalty  5/20/2024
Cosmetology & Barber Mandy Harmon Madison, TN Responsibilities of owner and manager of shop $500 civil penalty  5/8/2024
Cosmetology & Barber Alleschia C Beard La Vergne, TN Respondent responsibility for unlicensed activity $500 civil penalty  5/29/2024
Cosmetology & Barber Mckenzie Pinkston La Vergne, TN Person(s) without valid license(s) practicing $100 civil penalty  5/14/2024
Cosmetology & Barber Hoa Sy Tran Murfreesboro, TN Person(s) without valid license(s) practicing and responsibilities of owner and manager of shop $5,500 civil penalty  4/30/2024

Cosmetology & Barber Tiffany Rochelle Pedigo Smithville, TN Person(s) without valid license(s) practicing $100 civil penalty  5/8/2024
Cosmetology & Barber Diem K Nguyen Sevierville, TN Responsibilities of owner and manager of shop and person practicing without valid license $2,000 civil penalty  4/18/2024

Cosmetology & Barber Luan Van Le Lafollette, TN Performing cosmetology services with an expired license $100 civil penalty  5/28/2024
Cosmetology & Barber Hien Thuy Nguyen Nashville, TN Performing cosmetology services with an expired license $600 civil penalty  5/15/2024
Cosmetology & Barber ECCO Salon LLC Brentwood, TN Unlicensed/expired shop $700 civil penalty  5/8/2024
Cosmetology & Barber Queen Nail Jackson LLC Jackson, TN Respondent responsibility for having no manager present and for unlicensed activity $2,500 civil penalty  5/29/2024
Cosmetology & Barber Mill Creek Salon Brentwood, TN Shop owner or manager not present and person(s) without valid license(s) practicing $600 civil penalty  5/14/2024
Cosmetology & Barber Tiffany's Hair Salon Smithville, TN Person(s) without valid license(s) practicing and shop owner or manager not present $600 civil penalty  5/8/2024
Cosmetology & Barber Fringe Salon Pigeon Forge, TN Shop owner or manager not present $1,000 civil penalty  5/7/2024
Cosmetology & Barber Diva Nails Spa LLC Sevierville, TN Person practicing without valid license $1,000 civil penalty  4/18/2024
Cosmetology & Barber Lux Nails Spa Murfreesboro, TN Person(s) without valid license(s) practicing $5,000 civil penalty  4/30/2024
Cosmetology & Barber Karina's Nails Memphis, TN Expired shop license $100 civil penalty  5/7/2024
Cosmetology & Barber Nashville EWC LLC d/b/a European Wax Center Nashville, TN No licensed shop manager was presented during the operation of the shop $500 civil penalty  5/28/2024
Cosmetology & Barber Eth Nails Lounge Knoxville, TN Unlicensed activity $1,000 civil penalty  5/15/2024
Cosmetology & Barber M Nail Spa Ooltewah, TN Permitting an unlicensed individual to practice cosmetology $1,000 civil penalty  5/6/2024
Court Reporters NO ACTION TAKEN        
Credit Services Business  NO ACTION TAKEN        
Debt Management  NO ACTION TAKEN    
Detection Services Licensing Program Copeland Services, LLC Cordova, TN Unlicensed activity $500 civil penalty  5/22/2024
Detection Services Licensing Program Revolver Barcade Cookeville, TN Unlicensed activity $1,000 civil penalty  5/17/2024
Detection Services Licensing Program Albert Troy Murray Brentwood, TN Unlicensed activity $2,000 civil penalty and $200 costs 5/23/2024
Detection Services Licensing Program Robert D. Lewis Clarksville, TN Harm to the public $450 civil penalty  5/17/2024
Detection Services Licensing Program Justin Ensley Cleveland, TN Respondent was approved for armed guard registration while he has a theft conviction Revocation of registration and $649.50 costs  5/28/2024
Funeral Directors & Embalmers Brandon Pusser Bethel Springs, TN Engaged in funeral directing without a funeral director license and engaged in false or 

misleading advertising
$500 civil penalty  5/28/2024

Funeral Directors & Embalmers Associated Family Funeral Home, LLC Adamsville, TN Aiding and abetting unlicensed persons to practice within the funeral profession on six (6) 
occasions, no licensed funeral director appointed as manager by the funeral establishment, did 
not have a copy of the latest inspection report or a copy of the license of the crematory facility, 
Statement of Funeral Goods and Services Selected were not completed correctly, and 
unreasonably delaying the filing of death certificates

$4,000 civil penalty  5/31/2024

Funeral Directors & Embalmers Jim Rush Funeral and Cremation Services Cleveland, TN Failed to treat a member of the public in a reasonable manner (failed to comply with a request 
to remove a wedding ring from a decedent prior to cremation of the decedent)

$500 civil penalty  5/1/2024

Funeral Directors & Embalmers Forest Hill Funeral Home & Memorial Park ‐ 
Midtown

Memphis, TN Engaged in deceptive acts or practices as defined in the Funeral Rule (charged an additional non‐
allowable fee despite the existence of a preneed funeral contract)

$250 civil penalty  5/23/2024

Geologists NO ACTION TAKEN      
Home Inspectors NO ACTION TAKEN        
Land Surveyors NO ACTION TAKEN        
Motor Vehicle Griffin Auto Body LLC Friendship, TN Respondent responsibility for their business license being expired $250 civil penalty  5/2/2024
Motor Vehicle Ride and Drive 7, LLC Murfreesboro, TN County Business license requirements $250 civil penalty  4/12/2024
Motor Vehicle Volkswagen of Cool Springs Franklin, TN Unlicensed activity $500 civil penalty  5/6/2024
Motor Vehicle Integrity Auto Sales Clarksville, TN Failure to maintain city business tax license $250 civil penalty  5/6/2024
Motor Vehicle Mina's Auto Sales & Services LLC Nashville, TN False, misleading, or deceptive advertising $250 civil penalty  5/23/2024
Motor Vehicle Mitchell Motor Company, Inc Madison, TN Engaging in false, fraudulent, or deceptive practice(s)  $1,000 civil penalty  5/9/2024
Motor Vehicle Hyundai of Columbia Columbia, TN False, misleading, or deceptive advertising  $500 civil penalty  5/17/2024
Motor Vehicle Primos Auto Truck Inc. Nashville, TN Engaging in false, fraudulent, or deceptive practice(s) $500 civil penalty  5/14/2024
Motor Vehicle Auto Universe Memphis, TN Employing unlicensed salespersons $1,500 civil penalty  5/16/2024
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Private Investigations & Polygraph NO ACTION TAKEN        
Private Probation Services Corrections Management Corp. Whiteville, TN Failed to timely file its February 2024 quarterly report $500 civil penalty  5/30/2024
Real Estate Appraisers NO ACTION TAKEN        
Real Estate Commission Brent C. Cooper Nashville, TN Advertising violation $500 civil penalty  5/13/2024
Real Estate Commission Scott Allen Felske Knoxville, TN Advertising violation $500 civil penalty  5/29/2024
Real Estate Commission Ronald Scott Cornett Nashville, TN Advertising violation $500 civil penalty  5/13/2024
Real Estate Commission TOBIAS KIGHT KNOXVILLE, TN Advertising violation $500 civil penalty  5/6/2024
Real Estate Commission Donald K. Batho Knoxville, TN Failure to exercise reasonable skill and care $500 civil penalty  5/20/2024
Real Estate Commission Mark A. Pfiffner Brentwood, TN Failure to keep listing current $500 civil penalty  5/28/2024
Real Estate Commission Amy Nicole Mullins Chattanooga, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty  5/2/2024
Real Estate Commission Anthony Valcarcel Chattanooga, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty and $200 costs 3/14/2024
Real Estate Commission Elmington Property Management, LLC Nashville, TN Failure to Respond $1,000 civil penalty  5/28/2024
Scrap Metals NO ACTION TAKEN        

Soil Scientists NO ACTION TAKEN      
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