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TENNESSEE DEPARTMENT OF COMMERCE AND INSURANCE
DIVISION OF REGULATORY BOARDS
MOTOR VEHICLE COMMISSION
500 JAMES ROBERTSON PARKWAY, 2ND FLOOR
NASHVILLE, TENNESSEE 37243-1153
FAX (615) 7410651 (615) 7412711

TENNESSEE
MOTOR VEHICLE COMMISSION
COMMITTEE MINUTES
DATE: February 12, 2024
PLACE: Room 1-A, Davy Crockett Tower

PRESENT: Commission Members:
Sandra Elam
John Barker
Debbie Melton
Farrar Vaughan
John Roberts
Karl Kramer
Eleni Speaker
Nelson Andrews
Tim Copenhaver
Charles West

Executive Director, Denise Lawrence called the roll. A quorum was established.

MEETING NOTICE: Notice advising the Commission of the time, date and location of the meeting
being posted on the Tennessee Motor Vehicle Commission website and that it has been included as part of
the year’s meeting calendar was read into the record by Executive director, Denise Lawrence.



CALL TO ORDER: Chair of Audit Committee, Debbie Melton called the meeting to order at 10:00 am.

AGENDA: Chairperson Debbie Melton, requested the Commission review the agenda. Commissioner Barker

made a motion to adopt the Agenda, Seconded by Commissioner Nelson. Chairperson Melton called for a roll call
vote.

ROLL CALL

Debbie Melton YES
Nelson Andrews YES
Eleni Speaker YES
Karl Kramer YES
John Barker YES
John Roberts YES

MOTION CARRIED

AUDIT COMMITTEE

Chairperson Debbie Melton conveyed to the Audit Committee, the materials being presented represented the
budget closing documents for FY20, FY21, FY22 and FY23. The document was reflective of the
Commission’s actual expenditures and revenue. Additionally, documents were presented entitled Motor
Vehicle Commission (#3) which represented a projection for expenditures and revenue for FY24, FY25, FY26
and FY27. Asisreflected in the projection document, without benefit of raising licensing fees, the MVC will
exhaust its existing reserve and be insolvent by FY26. Chairperson Melton called for questions regarding the
documents. Questions regarding the presented information was discussed. Absent additional questions, the
Chair entertained a motion to adopt the budget projections as presented sans fee increase and recommend that
the rules committee consider raising our fees.



Expenditure Document

REGULATORY BOARDS
EXPEMDITURES
For Flecal Years 2020-2023 Fr13-20 FY20-21 Fra-22 FYZ2-23
EXPEMDITURES BY OBJECT MOTORY MOTORYV MOTORY MOTORW
Raguilar Salares and Wagas (70100) $ 314381 § 3492683 $ MS0TE § ITS 51
Lengevity [F0102) 3,224 7,600 14111 14,745
Orwertime [70104) - - - -
Employss Banafits (702) 138,376 154884 153857 183581
Payroll Expenditures 261,381 511,532 512845 553,857
]
Trawel [703) ' 474 - 4,306 3114
Printing, Duplicating & Flim Proc. (704) - - - 15,100
Liiitiss and Fusl (705) - - - -
Communications & Shipping [T08) 16,457 20,523 1.8 12081
Maint., Repalrs and Svcs by Others [707) - - - -
Thilrd Party Prof. & Sdmin. Sweca (708} 2477 33,480 24988 IETIT
Supplies and Offlcs Fumiture (703) ol BE - -
Rentals and Insurance (710} 433 142 - -
Motor Vehicle Operation (711} - - - -
Awarda and Indemnlties [712) - - - -
Grants and Subshdlas {713} - - - -
UnclassiNed Expensas [714) - - - -
Training of State Empioysss [721) - - 5,335 175
Computar Rekated hema [722) 2,458 - 1.253 €1
State Prod. Svca. [T25) 1207665 1235446 1,272,312  1.866.E7TH
Todal Other Expenditures 1254562 1,343,357  1.313,152 1,734,136
GRAMND TOTAL 1.7e52 1861450 1.831.957 2287532
Cioeat Backs (noluded In Asoount 726 In Fr20 & Fra);
Sdmilnisration 174,028 185,230 140,278 152,782
Investigation 295,143 329,548 365,380 585,732
Lagal 305,387 564,543 284,741 421,587
Fleid Enforcament 213,388 233,503 250,750 42524
Cuatomar Service Center 135 81,503 81850 BEOT4
Centralired Complalnts 1.1 A0, 450 45808 63,458
Total Cost Backs TI11465 1216317 1188583  1.652.857
TOTAL EXPENDITURES 171852 1861430 1831957 2287532
Licensing Revenusa 1520341 2074879 1.433.621 2050713
Case and Complaint Revenus 99,957 118,350 138,100 82T
Lass: State Regulatony Fea 10&. 360 113,650 103,610 17,800
Hat Ravenus 15119837 2073579 1.528.111 2,031,388
FISCAL YEAR BALANCE (204,605 218,083 [303.887) (256805
PRIOR FAISCAL YEAR RESERVE 2314Tre 2AT0AT1 2134168 1,330.282
RESERVE BALANCE 217001 2388261 1,330,282 1 ET3ETT
CORE Expensa - 154,052

RESERVE BALANCE AFTER CORE EXPENSE 217001 2334989 1330282 1ETIETT



Projection Document

Motor Vehicle Commission

Actual Expenditures and Revenues | Estimated | Projected Expenditures and Revenues
FY 2021 | FY2022 | FY2023 | FY2028 | Y2025 FY 2026 | _EY 2027
Payroll $511,532 | $512,846 | $553,857 | 5570,472 | $587,587 | $605,214 | $623,371
Operational |$1,349,958 | $1,319,152 |$1,734,136 |$1,786,160| $1,839,745 | $1,894,937 | $1,951,785
Oth
= $154,002 50 s0 $53,734 50 S0 S0
- extraordinary
Total
Expenditures | $2015/582 | $1831,997 |$2,287,992|52,410,366| $2,427,331 | $2,500,151 | $2,575,156
Revenue |$2,079,579|$1,528,111 |$2,031,388 |$1,500,000| 52,000,000 | $1,500,000 | $2,000,000
Net $63,996 | ($303,887) | ($256,605) |($910,366)| ($427,331) |($1,000,151)| ($575,156)
Cumulati
::';';:.rge $2.234.168 | $1,930,281 |$1,673,677| $763,311 | $335,980 | ($664,171) |($1,239,327)

T [
Insurance

—
e




MVC - Budget Overview

<* The Commission receives approximately 95% of its operating revenue from licensing fees with the
remaining 5% derived from penalties assessed through the complaint process.

< Commission licenses run on two-year cycles, typically operating at a deficit in even years and a surplus in
odd years when our higher priced licenses (Manufacturer, Distributor, Auctions) all renew.

“ In FY20-21 the Commission realized a net gain of $218,08% resulting in a total reserve balance of
$2,234,169 after technology fees were assessed.

< In FY21-22 the Commission incurred a deficit of $302,887 resulting in a reserve balance of 51,930,282,

< In FY22-23 the Commission had a deficit of $256,605 resulting in a reserve balance of $1,673,677.

< Our current fee structure established by rule in 2010 is as follows:

License Type Fee Adjusted Fee @ 50% increase
# Salesman § 35 — $§ 50
* Dealer % 400 — £ B00
= RV Dealer $ 400 — § B00
= Dismantler/Recycler § 400 — $ =00
= Auctions $ 200 — $1.200
= Manufacturer/Distributor % 1.600 — § 2,400
* Representatives % 400 — £ &00
* RV Manufacturers % 1.600 — § 2,400
#» Mfg fea per franchise dealer L ] — £ 7%

TN

MOTOR VEHICLE COMMISSION

Projected Expenditures and Revenues with Fee

Actual Expenditures and Revenues Estimated Increase 50%

FY 2021 FY 2022 FY 2023 FY 2024 FY 2025 FY 2026 FY 2027
Payrall 5511,532 £512,846 $553,857 $570,472 5587587 S605,214 5623,371
Operational 51,349,958 | 51,319,152 | 51,734,136 51,786,160 51,839,745 | 51,894,937 51,951,785
Other - extraordinary | 5154,092 S0 50 553,734 S0 S0 S0
Total Expenditures | $2,015,582 | 51,831,997 | $2,287,992 52,410,366 42,427,331 | 52,500,151 52,575,156
Revenue $2,079,579 (51,528,111 | 52,031,388 51,500,000 53,047,081 | 52,250,000 £3,138,494
MNet 563,996 (5303,887) | (5256,605) (5910,366) $619,750 ($250,151) 5563,338
Cunmikatne Reserve 52,234,168 | 51,930,281 | 51,673,677 5763,310 $1,383,060 | 51,132,909 51,696,247




Chairperson Debbie Melton, called for a motion to adopt the budget projections as presented without the fee
increase and recommended that the rules committee consider raising the licensing fees. Commissioner Barker
made a motion to adopt as presented, Seconded by Commissioner Kramer. Chairperson Melton called for a
roll call vote.

ROLL CALL

Debbie Melton YES
Nelson Andrews YES
Eleni Speaker YES
Karl Kramer YES
John Barker YES
John Roberts YES

MOTION CARRIED



RULES COMMITTEE

Chair, Farrar Vaughan address the members of the Rules Committee and asked if there were questions
regarding the budget closing docs and the projections without benefit of a fee increase.

Chairperson Vaughan then drew the Committee’s attention to the Budget Overview with Fee increase
document. This document represents staff’s recommendation for a 50% across the board fee increase for all
licensees. The Chair went on to say the second page in this document reflected revised projections with the
implementation of the proposed fee increase. The specific changes were provided in the redline document for
the rulemaking hearing. Chairperson Vaughan deferred to the program attorney, Neil Stauffer for further
explanation.

Mr. Stauffer reviewed several proposed rule changes with the Committee. The proposed rule changes were:

e Rule 0960-01-.06 NOTICE OF TERMINATION, CANCELLATION
OR NON-RENEWAL

0960-01-.11(4) INSPECTION OF BUSINESS RECORDS

Rule 0960-01-.11(4)(a) INSPECTION OF BUSINESS RECORDS
Rule 0960-01-.11(4)(b) INSPECTION OF BUSINESS RECORDS
Rule 0960-01-.14 LICENSE FEES

Rule 0960-01-.23 MAIL FROM COMMISSION AND COMPLAINTS

Chairperson Vaughan called for discussion of the proposed rule changes. The Committee discussed each
proposal at length. Chairperson Vaughan then called for a motion to approve the rule amendments as
presented. Commissioner Elam made a motion to adopt the staff recommendations and full redline as
presented by legal counsel, seconded by Commissioner Kramer. Chairperson Vaughan called for a roll call
vote.

ROLL CALL VOTE

Charles West YES
Sandra Elam YES
Tim Copenhaver  YES
Farrar Vaughan  YES

Karl Kramer YES
John Roberts YES
MOTION CARRIED



NOTICE OF RULEMAKING HEARING - REDLINE

Dsparimeant of Stafs For Depariment of State Las Only
Divlzlon of Publlcations

312mhmm..mm.5rmmm Sequence Number:

Phone: §15-741-2650 Motice IDs):

Emait publicafions. information . gov Flla Date:

Notice of Rulemaking Hearing — REDLINE

Hearings will be conducied v Me manner prescrbed by the Linform Adminisiradve Procedures Act, T.CA. §4-5-204 Forguesiions
and coples of the nofice, contacl Me parson Eoieg Dejow.

Agency/Board/Commission: | Tennessee Molor Vehicle Commission
Divislon; | Reaulatory Boands
Contact Peracn: | Mall Stauffer
Lddress: 500 James Robenson Parkway, Mashyvlllie, Tennesses
Phons: | (615 347-3430
Emall: | Mall. StaufTaniiin.qoy

Any individals with disabiifes who wish to paicipate in these proceadings (to review these fings) and may
require akd fo faciitate such participation shoukd contact the following at least 10 days prior fo the hearing:

ADA Comtact | Don Coleman
500 Jamss Roberson Pakway
Davy Crockatt Towar
Addrasa: | Mashvllle, TH 37243
Phone: | (515) 741-D451
Emall: | Don Colemani@ingoy

Hearing Locationis) (for additional locatlons, copy and paste table)

ADOress 1- | 500 James RoDensan Pamkway
Address 2- | Conference Room 1-A
L Clve | Mashwllie
EEZ 243
Reanng Date - | TBA
Hearing Time: | TBA | X CET/CDT EST/EDT |

AddiSonal Hearlng Information:
[TEA ]

Revislon Type (check all that apply):

_X_ Amendment

T hew

— Feped

Rulefs) (ALL chaptars and rules contained In flling mustbe listed. i neadied, copy and paske additional tables to
accommadate more than one chapter. Please enter only ONE Rule MumbenRule Titke per row. )

“Chapfer Numbar | Chapter 1ie

DoE0-01 Genaral Rules
Roule Wumbsar Rule Tiilg

D9E0-01-.05 Hotice of Temination, Cancallation or Hon-Renswal
TOOEO1-11 | Inspection of SUGINESSs RECOMDE
COOELO1-.18 | UCense Fees

DOE0-01-.23 Kal from Commission and Complaints




Rules of e Tennessee Moor Vehlcle Commission

Chriap fer 095001 Geneml Rules
Rule 0960-01-.05 Mofce of Terminabon, Canosilabion or Mon-Remesal, Rule 1983-0%-.11 Inspecbon of Business Records,
Rule 0960-01-.14 License Fees, Rule I980-0F-.232 Mall from Commission and Complaings

Chapter 0960-01
General Rules
Amendmenis

Rule D960-01-.06 NOTICE OF TERMINATION, CANCELLATION OR NON-RENEWAL Is amended by creating a
new paragraph {4} 50 that, as amended, Rule DIE0-01-.D6{4) shall read:

{4} The Chaperson orAciing Chalmerson of the Tenness ee M otorVishicle Commission may grantordemy

Authonty: T.C.A. §§ 252159, 4-5-317.

Rule 0960-01-.11 INSPECTION OF BUSINESS RECORD S, Paragraph [4) Is amended by deleting the language
*55-17-120" and substituiing the language “55-17-126" 50 that, 35 amended, the paragraph shall read:

{4} ANl motor vehicle dealers or recreational vehiche dealers who are operating an addilonal business at
the dealership In accordance wih T.C.A. § 25-17-128 S5 120 or T.C.A. § 55-17-416, as applcable,
shall, upon written reguest by the Commisslon, or Bs agent:

suthonty: T.C.A. §§ S5-17-107, 55-17-128, S5-17-402, and 58-17-416.

Ruie 0950-01-.11 INSPECTION OF BUSINESS RECORDS, Subparagraph [4){a) Is amended by deleting the
language "S5-17-120"and substiuting the lang uage “55-17-128" 5o that, 35 amengad, the subparagraph shall re:

{a)  WIthin fiMen (15) days of recelpt of the wiiten request, provide cestifeation to the Commission, or ks
agents, certfylng that the spaces used by the motor vehicle dealer or recraatlonal vehice gealer, and
the space used by the additional business, are in compilance with T.C.A. §55-17-12E E547 430 or
T.C.A. § 55-17-416, as applicable. This certification shall be completzd on a form approved by the
Commission, I ary such Torm exists at the time of I'EQI.IBE[.

suthonty: T.C.A. §5 S5-17-107, 55-17-128, S5-17-402, and 58-17-416.

Ruie 0960-01-.11 INSPECTION OF BUSINESS RECORDS, Subparagraph (4)(b) s amended by deleting the
language*55-17-128"and substiuting the lang uage "55-17-128" so that, as amended, the subparagraph shail read:

{b}  Wthin thirty (30} days of recelptof the writien request, provide cerification to the Commission, o ks
agents, cerfying that the gmss Income of the motor venicle dealer or recreational vehice dealer, and
the gross Income of the addfonal business, are In compllance with T.C.A. § 55-17-12F S5-17.128 or
T.C.A. § 55-17-416, as applicable. The ceriification shall be compisted on 3 form approved by e
Commission, If any such Torm exisE at the time of requast. In addition to the certMcaton, the molor
vehicie dealer or recreational vehice dealer shal provide proof, satstaciory o the Commission, of he
clalmed gross Income of e dealership, and Income of the addiional business. This may Includs, but
i5 not limited to, past inanclal siatements, cument financial statements, and CPA audis.

suthonty: T.C.A. §5 S5-17-107, S5-17-128, S5-17-402, and 55-17-416.

Ruie D960-01-.14 LICENSE FEES, Subparagraph [1){a) s amended by delating the language “one thousand sb
hundred dollars {$1,600.00) and substiuting the language two thousand four hundred doliars {52, 400.00) so that,
as amended, the subpaEgEph shall read:

-
=
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Rules of the Tenness== Molor Vebicke Commizskon

Chapier 1SS0 Generl Rules

Rule DFEE0-0-.06 Nobtoe of Termination, Cancelabion or Non-Renewal, Rule 0SE0-01-.11 Inspecfion of Business Reconds,
Rule FEE0-0-. 14 License Fees, Rubs 960-01-.23 Mall fom Commission and Complaints

(3l For each manufaciurer, distibutor, fackory branch, distiowtor branch, fyo thausand four bundrad
dolars (52 400000 ere-thopsand sl Dundrga douans L Soo Qo

Authorty: T.C.A 8§ 35-17-107, 85-17-111, 85-17-112, 52-17-302, 55-17-402, 25-17-405, and 55-17-40E.

Ruie 0960-01-.14 LICENSE FEES, Subparagraph [ 1){D) ls amended by deisting the language Tty doliars {S50.007"
and substituting e language “seventy-five dollars ($75.00]" 50 that, as amendead, the subparagraph shall read:

@)  For each manufaciurer, disinbutor, seventy-Tve dollars [57500) S delars-+555-55} per franchised

dealer n Tennessas;
Authorty: T.C.A. §§ 35-17-107, S5-17-111, 85-17-112, 55-17-302, 55-17-402, 55-17-405, and 55-17-406.

Rule 0960-01-.14 LICENSE FEES, Subparagraph {1){c} Is amended by deieting the Ianguags Jour hundred dollars
{5400.001" and substituting the language “shx hundred dollars (S600.00)" 50 tat, a5 amended, the subparagraph
shall reat:

{2}  Foreach motor vehicke dealer seling new or wsed mobor vehicles, Sl Dundred dolars (3500.00) s
PunGrad S0Nars (5400 00

Authorty: T.C.A §§ 35-17-107, 35-17-111, 35-17-112, 52-17-302, 535-17-402, 35-17-405, and 55-17-406.

Ruie 0960-01-.14 LICENSE FEES, Subparagraph {1){d) Is amended by geleting the language Tour hundred dollars
{5400.001" and substiuting the language “six hundred dollars (SE00.00)" 50 Mat, 35 amended, the subparagraph
shall read:

{d) Foreach faciory representative or distributor representaiive, 5i hundred doiiars (500 D feur-fumdrod
s

Authorty: T.C.A. §§ 35-17-107, S5-17-111, 85-17-112, 55-17-302, 55-17-402, 55-17-405, and 55-17-406.

Rule 09E0-01-.14 LICENSE FEES, Subparagraph (1)) s amended by deleting the language Shirty-ilve doilars
{$35.00]" and subsifiuting the language “fity doliars [550.00)" so that, as amended, the subparagraph shal read:

(&) For each motor vehicie salesperson, fity dodiars (550.00) Slsy-tve-dodars {535,000
Authortty: T.C_A 5§ 55-17-107, 55-17-111, §5-17-112, 55-17-302, 55-17-402, 55-17-40, and S5-17-4D6.
Ruie 0960-01-.14 LICENSE FEES, Subparagraph {1){g) Is amended by deleting the languaga Jour hundred dollars

{$400.001" and substituting the language “shx hundred dollars (S600.00)" 50 tat, a5 amended, the subparagraph
shall reat:

] For each automotive dsmanter and recycler, sl hundred dofars (S600.00) four fundred doliars
J£An0 A

Authorty: T.C.A §§ 35-17-107, 35-17-111, 35-17-112, 52-17-302, 535-17-402, 35-17-405, and 55-17-406.

Rule 0950-01-.14 LICENSE FEES, Subparagraph | 1){h) s amengied by deleting the Language “sight hundred doilars
{$800.00]" and substiuting the language “one thousand two hundred dollars (51,200.00)" 50 Mal, as amended, e
subparagraph shal read:

M)  For each automoble aucton, |
:Tﬂm ml'
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Rules of the Tennesses kMolor Vehicle Commission

Crapter SS0-01 General Ruies

Rule 00T -106 Moboe of Termination, Cancelabon or Mon-Renswal, Rule 05€0-01-.11 Inspecion of Business Records,
Rule 0l - 14 Licerse Fees, Rule 0950-01-.23 Mall from Commissicn and Complaints

suthorty. T.C.A. &5 S5-17-107, S5-17-111, 35-17-112, 55-17-302, S5-17-402, S5-17-405, and 55-17-406.

Rule 0960-01-.14 LICENSE FEES, Subparagraph {1){m) s amended by dedeting the language Tour hundred dollars
{5400.00) after January 1, 2017" and substituting the language "sbx hundred doliars (5500.00)" so that, as amended,
the subparagraph shall read:

(m)  For each recreational vehicle dealer, 5l hundred golars (SE0000) fowr hurdred doliars (5400 000
afterJanuany 1, 2M7;

g

suthorty. T.C.A. &5 S5-17-107, 55-17-111, 35-17-112, 55-17-302, S5-17-402, 55-17-405, and 55-17-406.

Rule 0980-01-23 MAIL FROM COMMIZSION AND COMPLAINTS Is amended by deleting the language by
regisiered or certiflied mall® 5o that, as amendead, the nule shall read:

Except as othenwlse provided, a llcensed Individual of entity or any Indhidual o entity required %o be
lcansed, of who ks oiheraise subject to reguiation by the Commission, shall respond In witing o any
communication from the Commission requesting a response within thidy (30) days of the malling of
SUch COMMUAICAtion Sy Cegistarad o cectiZad sl 1o Me |ast asdress fumished to the Commission by
he llcensee, unkess omenyise gITTtE{l an exiension of ime.

Authorty: T.C.AL § S5-17-107.

FRules of the Tennesses Molor Vehicks Commission

Craapier 0SSOI General Rules

FRule Os0-04-.06 Noboce of Termination, Tancelabon or Non-Renswal, Rule 0S9S0-01-.11 InspecSon of Business Records,
Fule O2s0-0-. 14 License Foes, Ruke O0950-01-.23 Mall from Commissicn and Complaints

| certify that ®e Infonmation included In this fling ks an acouraie and complets representation of the intent and
scape of riemaking proposed by the agency.

Hame of Oificer. _Nell C. Stauffer

Tile of OfMcer: _Assoclate General Counsel

Dapariment of State Les Only

Flied with the Department of Siate on:

Tre Hargett
Secretary of State
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Adjourn

Chairperson, Farrar Vaughan called for a motion to adjourn the meeting. Chairman Roberts made a motion to
adjourn, seconded by Commissioner Barker. Chairperson Vaughan called for a voice vote.

MOTION PASSED

MEETING ADJOURNED
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