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IEA Program
Office Hours via Microsoft Teams

Virtual office hours are available for staff to answer IEA Program questions and to provide
additional training to account holders regarding program expectations for the 2024-25

contract year. Please join us on the first Tuesday of the month at the link and/or phone
number below from 11:30 a.m.-12:30 p.m. CT | 12:30 p.m.-1:30 p.m. ET.

During office hours, you can expect to receive the full attention and support of the entire
IEA Team without interruption as we see everyone who joins office hours individually!

Microsoft Teams meeting:
Join on your computer or mobile app: Click here to join the meeting
o Orcallin (audio only): (615) 270-9704
o Phone Conference ID: 504 400 841#

We're also available by email at |IEA.Questions@tn.gov or by voicemail at (615) 253-3781.

We look forward to meeting with you!
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