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Handout 3: Four Types of Teacher Language
Reinforcing Language
Reinforcing language occurs when educators encourage students to continue academic and social behaviors that students are doing well. It goes beyond praise, to describe specific actions that we want students to continue and providing them the necessary feedback on what they are doing well. 
Remember to avoid using “I” messages and inserting yourself into the action; keep it specific to students.
Remember to be objective in your statements and avoid putting judgement on the students.
Remember to use language that helps students become more independent, not dependent on praise or external rewards.
	Instead of saying…
	Consider saying…
	Example Prompts

	“Class, you did a great job today.”
	“The class worked really well today in their reading groups. Everyone stayed on task and completed their assigned role as described.”
	“I noticed that you…”

	“You walked in the hallway nicely today.”
	“When we went to gym class, no one spoke loudly so as not to disrupt other students from learning.”
	“You were able to____ because____”

	“Thank you, class.”
	“Thank you, class, for putting the materials away where you found them. Now the next class will know where to look.”
	“You did it just as directed.”

	“Great work.”
	“You used a very descriptive and engaging attention getter.”
	“Because you ____, you can now____”

	“I really liked how you solved the math problem.”
	“I see you that followed the example we used today when solving your math problem.”
	

	“You need to concentrate and you will be able to solve the problem.”
	“You were able to stay focused longer today. What helped you do that?”
	


For more information on reinforcing language:
https://docs.google.com/file/d/0B5qh8XgozZ01SjBRRjllMWZlSDQ/edit
https://www.responsiveclassroom.org/hows-your-reinforcing-language/
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Reminding Language
Reminding language serves dual purposes—to help students plan their next steps and reflect on current actions and to determine if those actions will help them achieve their goals.  Reminding language can thus occur in the form of a question or statement.
Remember when you ask reminding questions to ensure that the students actually know the answers to the questions, as you are trying to remind them of what they already know.
Remember when you make reminding statements to state them in a way that you expect students will know the answer. If you are unsure if they will know the answer, provide a few brief clues within the statement.
Remember to use both proactive reminders and reactive reminders. 
Remember to use reminding language only when you and the students are calm.
Remember to follow through when necessary.
	Instead of saying…
	Consider saying…
	Example Prompts

	“This is my second time repeating directions. Doesn’t anyone listen?”
	“Sam, can you help Sue with the directions?”
	“Who can remind the class about ____?”

	“June, I see that you are finished with your work. When you finished with your work, are you supposed to help your neighbor with their work, go read a book, double-check your work, or do nothing? Please remind me what you are supposed to do when you are finished with your work?”
	“June, what is the classroom policy when you have completed your work?”
	“What were some of the strategies that we discussed before to ___?”

	“Jose, go to the corner and maybe that will help you concentrate on your work.”
	“Jose, remember what we talked about to help you concentrate?”
	“Please tell me how you _____?”

	“Class, when we work in groups you all have a job to do. Make sure you follow through with those jobs.”
	“Class, who can remind me what the jobs in the group are, and what they are responsible for?”
	“How will that look?”

	
	
	“Let’s review…”

	
	
	[bookmark: _GoBack]“Think about what you can do…”


For more information on reminding language:
https://docs.google.com/file/d/0B5qh8XgozZ01bFZNVUludS0tbTA/edit 
https://www.responsiveclassroom.org/reinforcing-reminding-and-redirecting/ 
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Redirecting Language
Redirecting language occurs when educators need to redirect students who have gone off track and need specific, guided assistance to get back on track. Redirecting typically occurs when students have gone too far off track to correct themselves, are too emotional to think through the correct response, or may do something harmful to themselves or others. 
Remember to provide clear and concise language.
Remember to use nonjudgmental language that still demonstrates authority. 
Remember to name the correct behavior that is ideal.
Remember to follow through with your redirective behaviors to ensure that students know you mean what you say.
	Instead of saying…
	Consider saying…
	Example Prompts

	“No wonder you couldn’t hear me Jim, all of the other students were talking. Do you need me to repeat them?”
	“Let me get your attention students, it is time for directions.”
	“As a class, we agreed to…”

	“Samuel, you need to work harder.”
	“Samuel, move your seat away from LeAnne and start on the first problem.”
	“You need to…”

	“Class it’s taking you too long to start work.”
	“Class, let’s first get to our seats, and take out your English folders.”
	“What should you be doing now?”

	“Stephanie, can you turn in your homework?”
	“Stephanie, pass up your homework.”
	“You are still not working. Focus on the task at hand, now.”

	
	
	“Complete your work as we agreed upon.”


For more information on redirecting language:
https://docs.google.com/file/d/0B5qh8XgozZ01NE95VzNodWFlckE/edit
https://www.responsiveclassroom.org/reinforcing-reminding-and-redirecting/ 
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Reflecting Language
Reflecting language occurs when educators want students to think carefully about a task (social or academic)—either the outcome of the task or the process of accomplishing the task.
Remember to keep your questions open ended, allowing for multiple answers.
Remember that reflective questions can occur at multiple time points—at the beginning, middle, or end of lessons—associated with what students learned at the end of a week or at the end of a unit.
Remember that there are multiple purposes for reflective language—to think more critically, to improve, to solidify what was learned. In either case, make reflective questions a habit that is associated with academic and social interactions in the classroom.
Remember to have students provide evidence of their responses. 
	Instead of saying…
	Consider saying…
	Example Prompts

	“You did a great job on your math exam. Keep up the great work.”
	“You did a great job on your math exam. What did you to prepare? How can you use those same strategies next time?”
	“I notice that you are having difficulty. What is working well right now and what is not?”

	“How well did you do on your group assignment?”
	“How well did you do on your group assignment? What is your evidence?”
	“What is something that you enjoyed about this assignment?”

	“You made three mistakes on your writing assignment. Make sure to correct them for next time.”
	“You made three mistakes on your writing assignment. What is something you could do next time to make sure you do not make those mistakes again?”
	“What did we learn today?”

	
	
	“On a scale from 1 to 10, how well…? Why did you give this rating?”


For more information on reflecting language:
Developmental Designs SEL program
https://www.edutopia.org/pdfs/stw/edutopia-stw-replicatingPBL-21stCAcad-reflection-questions.pdf 
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