
www.tsbdc.org

Introduction
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ETSU Main Office – Carter, Greene, Unicoi, Washington and Johnson
Kingsport Affiliate Office – Grainger, Hancock, Hawkins, Sullivan and Hamblen



SBDC programs deliver professional, high quality, individualized 
business advising and technical assistance to existing small 
businesses and pre-venture entrepreneurs. 
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 forming a business
 how to write business plans
 business plan reviews
 obtaining capital for start-up 

or expansion
 pursuing government 

contracts
 analyzing financial and 

management performance

 proving business case
 developing existing/new 

business
 planning for succession
 marketing
 social media strategy
 technology planning
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We provide technical assistance including but not limited to: 



 Workshops

 Individual counseling

 Business information center

 Access to other services
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Craig Charles with Crown Cutz
Academy – Barber College 

Assistance Provided
 Start-up Assistance
 Business Plan Development
 Financial Projections
 Obtaining Financing
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Eduardo “Eddy” Zayas-
Bazan, Jr. of Greg’s Pizza 
Restaurants

Assistance Provided:

 Social Media

 Marketing Training
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Debbie Smith, Owner of U.S. 
Respiratory, LLC

Assistance Provided:

 Start-up Assistance

 Human Resource Issues

 Research and Information 
on Third-Party Billing and 
Licensing. 
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 The STRIVE program is a FREE entrepreneurship training 
program for Veterans, Reserve and National Guard members.

 Over the course of the program, participants will learn the 
skills needed to launch a successful business as well as gain 
post-program support from both the local and national IVMF 
network.

 www.etsu.edu/strive - More Information and Apply
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http://www.etsu.edu/strive


© 2014 America’s SBDC | Tennessee 12



© 2014 America’s SBDC | Tennessee 13



© 2014 America’s SBDC | Tennessee 14



© 2014 America’s SBDC | Tennessee 15



© 2014 America’s SBDC | Tennessee 16


	TSBDC at ETSU
	Funding partners
	Locations
	TSBDC Purpose
	TSBDC Assistance
	TSBDC Services
	Impacts 
	Success Stories
	Success Stories
	Success Stories
	STRIVE
	SBDCNET
	Reference USA 
	ProfitCents
	IBIS World
	TSBDC Training Portal

