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• What is the Central Procurement Office (CPO) 

• What is a Statewide Contract (SWC)

• What are the benefits of using a SWC

• How to purchase from a SWC

• How to access SWC’s

• How to navigate CPO Website

• How to find if a good or service is on SWC

• How to contact the CPO for assistance



• The Central Procurement Office is a division of the 
Tennessee Department of General Services

• Founded in 2011, created under TCA § 4-56-104

• “Better Service, Lower Cost”
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• Statewide Contract (SWC) is a contract for goods or 
services established by the CPO available to all State 
Agencies and Authorized Users.
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Commodities Technology Services



Local Governments
• Counties
• Municipalities
• School Districts
• Quasi-Governmental 

Organizations

State Government
• Departments & 

Agencies
• Courts
• Legislature
• Commissions & Boards

Higher Education
• Universities
• Community Colleges
• TCATs
• TN Private Nonprofit 

Universities

Qualifying Nonprofits
• 501(c)(3) 

organizations 
contracting with 
DIDD & MHSAS to 
serve citizens

TCA § 12-3-1201
Tenn. Comp. R. & Regs. 

0690-03-01-.01

TCA § 12-3-102 TCA § 12-3-102 TCA § 33-2-1001

Authorized Users may utilize statewide contracts by purchasing directly from the awarded 
Contractor(s) in accordance with their own procurement policies and procedures. 
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1. Don’t have to “re-invent the wheel”



2. Don’t have to go through a lengthy 
procurement process
▪ Frees up time to work on other priorities 



3. Benefit from competitive pricing due 
to leveraged volume



4. Procurement experts, legal, & 
subject matter experts developing 
contracts



5. CPO manages contracts and can 
assist with questions and issues



6. Access to Diverse and Dependable 
Suppliers

40+
GoDBE Certified 

Suppliers on SWC

175+
Suppliers on SWC 
with TN Locations



7. Ability to collaborate with CPO 
• Share ideas for a new SWC or 

additional items for a current 
SWC.

• Recommend local suppliers to 
compete on SWC bids.

• Provide feedback and 
suggestions to enhance a SWC 
for solicitation.

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiKuOKoq7DhAhWPZd8KHUe3BPMQjRx6BAgBEAU&url=https://pixabay.com/vectors/contract-rights-rule-paragraphs-1481586/&psig=AOvVaw26iH9iZuRKPdGBw4SREPUp&ust=1554257688125799


• Purchase directly from the awarded Contractor(s), 
referencing the SWC, in accordance with your own 
procurement policies and procedures. 

ID the SWC & 
Supplier Contact 

Info

Contact Supplier & 
Reference SWC #

Ensure Compliance 
with Policies & 

Procedures

Issue Purchase 
Order

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiKuOKoq7DhAhWPZd8KHUe3BPMQjRx6BAgBEAU&url=https://pixabay.com/vectors/contract-rights-rule-paragraphs-1481586/&psig=AOvVaw26iH9iZuRKPdGBw4SREPUp&ust=1554257688125799


TNSmartShop is a marketplace for procurement 
professionals providing visibility, access, and 
utilization of goods and services from suppliers 
who have Statewide Contracts with the State of 
Tennessee.



• Statewide Contract Listing (Supplier Portal):                                  
www.tn.gov/statewide-contracts

• CPO SWC Usage Instructions: 
https://www.tn.gov/generalservices/procurement/central-
procurement-office--cpo-/state-agencies-/statewide-
contract-instruction--swc-.html

• TN Smart Shop: 
https://www.tn.gov/generalservices/procurement/central-
procurement-office--cpo-/tn-smart-shop.html

http://www.tn.gov/statewide-contracts
https://www.tn.gov/generalservices/procurement/central-procurement-office--cpo-/state-agencies-/statewide-contract-instruction--swc-.html
https://www.tn.gov/generalservices/procurement/central-procurement-office--cpo-/tn-smart-shop.html




• Select the tile that corresponds with the information you 
are looking for 

To see SWC listing 
documents select this tile!



Click on the folder icon next to 
the SWC name to access the 
contract documents.
• Tip: use Ctrl+F to search by 

a keyword for the contract.
• Tip: allow pop-ups from 

this site. The page will not 
load if pop-ups are blocked.



Click the folder icon under “Contract 
Documents” to access documents attached to 
the contract such as the Terms and Conditions.

Click the folder icon under 
“Line Items” for quick access 
to the items on contract.



• Standard documents include specifications, terms and conditions and the 
contract line items.

• Other documents include the usage instructions, solicitation documents, and 
catalogs.  

• Click on the document icon under “Contract Documents” to view/download the 
file



LINE ITEMS Specific Contract

• Click “View All” to see all line items

• Click on the spreadsheet “download” icon to export all lines to an excel spreadsheet



• Select the tile that corresponds with the information you 
are looking for 

To see SWC Usage Instructions 
documents select this tile!



Scroll through the 
listing of usage 
instructions and select 
the one you may want 
to review



Usage Instruction 
can include the 
following:
• Contract Period
• Summary/Background 

Information
• State of TN CPO Contact 

Information
• Supplier Contact 

Information
• State Agency Ordering 

Instructions
• Local Government Entity 

Instructions (if needed)
• Other Contract-Specific 

Details



• Select the tile that corresponds with the information you 
are looking for 

To see what suppliers are on TN 
Smart Shop select this tile!
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• Subscribe to Local’s 
Mailing List to get 
recurring updates about 
Statewide Contracts

http://eepurl.com/dxBBr9

http://eepurl.com/dxBBr9
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• Subscribe to Local’s 
Mailing List to get 
recurring updates about 
Statewide Contracts

http://eepurl.com/dxBBr9

http://eepurl.com/dxBBr9


Select “Edison Supplier Portal” under 
Supplier Information to review SWC 
listing & search for contracted items



Select 
“Statewide 

Contract 
(SWC) Search” 

under 
Statewide 
contract 

information 
links



• To ensure a comprehensive search, we recommend the 
Statewide Contract Line Details (Excel Download) option:

– Download the Excel file, which lists all items with fixed pricing 
available on statewide contracts (does not include catalog items)

– Use Excel search features such as filtering or “find” (Ctrl + F) to 
browse through the file

– Once you have identified an item on a SWC that fits your needs, 
note the SWC # and Edison Contract #

Statewide Contract 
Line Details (Excel 

Download)

https://sso.edison.tn.gov/psp/paprd/SUPPLIER/SUPP/h/?tab=PAPP_GUEST


CPO Contract Administrators

Clicking this link 
will take you to 
an excel sheet 
that lists the 
SWCs and 
which Category 
Specialist 
manages it

Clicking the 
CPO.SWC@tn.gov
link will 
automatically 
open an email to 
the CPO allowing 
you to contact 
the SWC team 
directly 

mailto:CPO.SWC@tn.gov
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• General Services Website:

https://www.tn.gov/generalservices

• Central Procurement Website:

https://www.tn.gov/generalservices/procurement.html

• CPO SWC Usage Instructions:

https://www.tn.gov/generalservices/procurement/central-procurement-office--cpo-/state-
agencies-/statewide-contract-instruction--swc-.html

• TN Smart Shop: 

https://www.tn.gov/generalservices/procurement/central-procurement-office--cpo-/tn-
smart-shop.html

• Statewide Contract Listing (Supplier Portal):                                  

www.tn.gov/statewide-contracts

• Contract Newsletter Updates – Link to Register

http://eepurl.com/dxBBr9

https://www.tn.gov/generalservices
https://www.tn.gov/generalservices/procurement.html
https://www.tn.gov/generalservices/procurement/central-procurement-office--cpo-/state-agencies-/statewide-contract-instruction--swc-.html
https://www.tn.gov/generalservices/procurement/central-procurement-office--cpo-/tn-smart-shop.html
http://www.tn.gov/statewide-contracts
http://eepurl.com/dxBBr9
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• 7 Benefits to utilizing SWCs

• Purchasing from our SWCs

• Navigate CPO Website

• Signing up for email updates for SWCs

• Contact information for CPO 
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