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Appendix A

Resource

Information about Resource

CDC: Epidemiology and

Prevention of Vaccine-
Preventable Diseases,
The Pink Book: Course

Textbook

CDC: Vaccines and
Immunizations

Includes principles of vaccination, immunization general
recommendations and strategies, and information regarding

vaccine safety, storage and handling, and details regarding
administration of individual vaccines.

Website:
http://www.cdc.gov/vaccines/pubs/pinkbook/index.html

Provides information on immunization schedules, publications
about vaccine-preventable diseases, and much more.

Website: http://www.cdc.gov/vaccines
Phone: 1-800-CDC-SHOT (1-800-232-4636)

CDC: Vaccine Information
Statements (VIS) and Email
VIS Update Service

Current VIS; sign up to receive update notices via email.

Website: http://www.cdc.gov/vaccines/hcp/vis/index.html

CDC: Vaccine Storage &
Handling Toolkit

Information regarding best practices for vaccine storage and
handling.

Website:

http://www.cdc.gov/vaccines/hcp /admin/storage/toolkit/storag e-

handling-toolkit. pdf

Immunize.org

Evidence-based vaccine information, VIS in multiple
languages, “Ask the Experts”, free print materials, information
on vaccine-prevent able diseases, and much more.

Website: http://www.immunize.org

CDC “You Call the Shots”
Training

Vaccine Storage and Handling (module 10)
Vaccines for Children Program (module 16)

Website:
https:/ www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp

https:/ www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
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Appendix B

Department of 2024 VFC Annual QD'-'
Health Phased Re-Enrollment Schedule

VFC providers have 60 days prior to the expiration of their current Provider Agreement (PA) to complete annual re-
enrollment. Providers are encouraged to initiate re-enrollment at the beginning of their 2 month window. Those who do not
complete re-enroll by their expiration will be dis-enrolled from the Program. Enrollment guidance documents are available in
the TennllS Document Center. Documentation for VFC Enrollment can be scanned to VEC.Enrollment@tn.gov or faxed to 615-
401-6831. After submission of all required documentation and the electronic Provider Agreement in TennllIS, please allow 7-10
business days for processing. For additional assistance or to report facility contact changes in the interim, please contact the
VFC Enrollment Team at VEC.Enrollment@tn.gov or at 800-342-1813.

LOCAL HEALTH DEPARTMENTS- Agreement Expires on March 4" 2024

All local health departments (LHDs)

EAST TN Region & KNOXCo. Metro - Agreement Expires on April 152024

01 - Anderson 15 - Cocke 47 - Knox - Metro 73 - Roane
05 - Blount 29 - Grainger 53 - Loudon 76 - Scott

07 - Campbell 32 - Hamblen 62 - Monroe 78 - Sevier
13 - Claiborne 45 - Jefferson 65 - Morgan 87 - Union

MID-CUMBERLANDRegion- Agreement Expires on May6" 2024

11 - Cheatham 43 - Humphreys 75 - Rutherford 85 - Trousdale
22 - Dickson 63 - Montgomery 81 - Stewart 94 - Williamson
42 - Houston 74 - Robertson 83 - Sumner 95 - Wilson

NORTHEAST& SOUTHCENTRALRegions, & SULLIVANCo. Metro- Agreement Expires on June 3792024

02 - Bedford 30 - Greene 46 - Johnson 59 - Marshall 82 - Sullivan - Metro
10 - Carter 34 - Hancock 50 - Lawrence 60 - Maury 86 - Unicoi

16 - Coffee 37 - Hawkins 51 - Lewis 64 - Moore 90 - Washington

28 - Giles 41 - Hickman 52 - Lincoln 68 - Perry 91 - Wayne

SOUTHEAST & UPPERCUMBERLANDRegions, & HAMILTONCo. Metro - Agreement Expires on July1t2024

04 - Bledsoe 21 - DeKalb 44 - Jackson 67 - Overton 77 - Sequatchie
06 - Bradley 25 - Fentress 54 - McMinn 69 - Pickett 80 - Smith

08 - Cannon 26 - Franklin 56 - Macon 70 - Polk 88 - Van Buren
14 - Clay 31 - Grundy 58 - Marion 71 - Putnam 89 - Warren

18 - Cumberland 33-Hamilton - Metro 61 - Meigs 72 - Rhea 93 - White

SHELBYCO. Metro - Agreement Expires on October 7*" 2024

79 - Shelby - Metro | | |

WEST TN Region & MADISONCo.Metro - Agreement Expires on November4t 2024

03 - Benton 20 - Decatur 35 - Hardeman 40 - Henry 57- Madison - Metro
09 - Carroll 23 - Dyer 36 - Hardin 48 - Lake 66 - Obion

12 - Chester 24 - Fayette 38 - Haywood 49 - Lauderdale 84 - Tipton

17 - Crockett 27 - Gibson 39 - Henderson 55 - McNairy 92 - Weakley

DAVIDSON CO. Metro - Agreement Expires on December 2" 2024

19 - Davidson - Metro | | |

710 James Robertson Pkwy « AJT, 3" Floor « Nashville, TN 37243

Tel: 800-342-1813 « 615-741-7247 « Fax: 615-401-6831 « https://www.tn.gov/health/cedep/immunization-program.html
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Appendix C: Examples of Insured Exceptions

INSURED EXCEPTIONS

Al/AN with Health Insurance that Covers Immunizations:

Al/AN children are always VFC-eligible. VFC is an entitlement program and participation is not
mandatory for an eligible child. For Al/AN children that have full immunization benefits through a
primary private insurer, the decision to participate in the VFC program should be made based on what
is most cost beneficial to the child and family.

Insured and Medicaid as Secondary Insurance:

Situations occur where children may have private health insurance and Medicaid as secondary
insurance. These children will be VFC-eligible as long as they are enrolled in Medicaid. However, the
parent is not required to participate in the VFC program. There are options for the parent and provider.
These options are described below:

Option 1
A pravider can administer VFC vaccine to these children and bill the Medicaid agency for the

administration fee.

In most healthcare situations, Medicaid is considered the “payer of last resort.” This means that claims
must be filed to and rejected by all other insurers before the Medicaid agency will consider payment for
the service. This is nat true of the VFC vaccine administration fee for Medicaid-eligible children.

The Medicaid program must pay the VFC administration fee because immunizations are a component of
the Medicaid Early Periodic Screening, Diagnosis, and Treatment (EPSDT) program. However, once the
claim is submitted to Medicaid, the state Medicaid agency does have the option to seek reimbursement
for the administration fee from the primary insurer.

Please note: If the state Medicaid agency rejects a claim for a vaccine administration fee for a child with
Medicaid as secondary insurance, stating the claim must first be submitted to the primary insurer for
payment, the provider should notify the awardee. The awardee should notify their CDC project officer so
that CDC can work with CMS to educate the state Medicaid agency and correct the situation.

Considerations regarding this option:
= This is the easiest way for & provider to use VFC vaccine and bill Medicaid for the administration fee.
= There are no out-of-pocket costs to the parent or guardian for the vaccine or the administration fee.

Option 2
A provider can administer private stock vaccine and bill the primary insurance carrier for both
the cost of the vaccine and the administration fee.

« Ifthe primary insurer pays less than the Medicaid amount for the vaccine administration fee, the
provider can bill Medicaid for the balance of the vaccine administration fee, up to the amount
Medicaid pays for the administration fee.

= Ifthe primary insurer denies payment of vaccine and the administration fee, the provider may
replace the privately purchased vaccine with VFC vaccine and bill Medicaid for the administration
fee. The provider must document this replacement on the VFC borrowing form.

Considerations regarding this option:

+ The provider may be reimbursed a higher amount if privately purchased vaccine is administered and
both the vaccine and the administration fee are billed to the primary insurer.

+ The provider should choose from the vaccine inventory that is most cost-effective for the family.

s The parent/guardian of a child with Medicaid as secondary insurance should never be killed for a
vaccine or an administration fee.

Tennessee Vaccine-Preventable-Diseases and Immunization Program




Appendix D: Patient Eligibility Screening Record

Vaccines for Children (VFC) Program
Patient Eligibility Screening Record

A record of all children 18 years of age or younger who receive immunizations musl be kept in the hezlth care provider’s coffice for 3 years or
longer depending con state law. The record may be compleled by the parent, guardian, individual of record, or by the health care provider.
VFEC eligibility screening and decumentation of eligibility status must take place with each immunization visit to ensure the child’s eligibility
status has not changed. While verification of responses is not required, it is necessary to retain this or a similar record for each child receiving
vaccine. Providers using 2 similar form (paper-based or electronic) must capture all reporting elements included in this form.

1. Child's Name :
Last Name First Name M

2. Child's Date of Birth: / /

3. Parent/Guardian/Individual of Record:

Last Name First Name MI

4. Primary Provider's Name:

Last Name First Name [l

5. Todetermine if a child (O through 18 years of age) is eligible to receive federal vaccine through the VFC and state programs, at each
immunization encounterfvisit enter the date and mark the appropriate eligibility category. [f Column A-D is marked, the child is eligible for
the VFC program If column E, F or G is marked the child is not eligible for federal VFC vaccine.

Eligible for VFC Vaccine Not eligible for VFC Vaccine
A B C D E F G
Medicaid NoHealth | American | *Underinsured | Has health voth *“Enrolled in
Date Enrolled Insurance Indian or | served by FaHe, | !Msurance i CHIP
Alaskan RHC or deputized | thatcovers | underinsured (CoverTN)
Native provider vaccines

*Undeidnsured inc hides chiblren with health insurance that does nat inclids vaccines or only covers specific vaccine iypes. Childran are only eligihk for vaccines that are nof
covered by insurance. In addifion. fo receive VIFC vaccine, underinsured children must be vaccinated through a Federally Qualified Health Cenfer (FQHC) or Rural Health
Clinic (RHC) ar under an approved depuiized provider The deputized piovider must have a written agreement with an FQHC/RHC and the state/locelteriforial immunizaiion
program in order fo vaccinafte underinsured chibiren.

** Other underinsured are chifdren that are underinsured but are noi eligible to receive federal vaccine through the VIFC program because the provider or facilify is not a
FQHC/RHC or a depuiized provider, However, these children may be seived if vaccines are provided by the state program fo cover these non-VFC g2ligible chidren.

*=*Chikren enrolled in separate state Children’s Heafth Insurance Program (CHIP). These children are considered insured and are not eligible for vaccines fhiough the VFC
program. Each stafe provides specific guidance on how CHIP vaceinz is puchased and adiministered fiwough parficivating providers.

CDC FORIA-2014

Form may be found on the Tennessee Vaccine-Preventable Diseases and Immunization

Program website at: https://www.tn.gov/health/cedep/immunization-program/ip/vfc/vfc-

provider-guidance.html
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Appendix E

Tennessee Immunization Information System (TennlIS)
Quick Reference Guide

Automatic and Correct Lot Decrementing for Direct Data Entry via TennlIS Portal Users

— Health

Description of this guide:

This guide includes instructions for automatic decrementing for providers who submit data via Direct Data Entry (DDE) to the TennlIS IWeb
Portal. A description of the changes to current TennlIS processes, troubleshooting tips, and the addition of Correct Lot Decrementing are also
included.

Included in this guide:

e Current Processes
e Automatic Decrementing via DDE

e Correct Lot Decrementing
o Common Decrementing Errors
o Correct Decrementing Module
e Patient Detail Report
e Updates to Inventory Reconciliation
e Contact Information

Page1lof?7
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TN Tennessee Immunization Information System (TennlIS)
Quick Reference Guide

— Health Automatic and Correct Lot Decrementing for Direct Data Entry via TennllS Portal Users

Current Processes

Providers with vaccine inventory in TennlIS are currently responsible for:
e (Creating, Submitting, and Receiving vaccine orders (Order Management QRG)
e Reporting administered doses directly to TennlIS via DDE with automatic decrementing capabilities (Medical Office User QRG, Pg. 10)
e Inventory reconciliation every 30 days for VFC lots and on a daily basis for COVID-19 lots (Reconciliation QRG)

What’s New!
Providers are now able to troubleshoot automatic decrementing of doses from their virtual inventory using Correct Lot Decrementing. This
functionality will now be required prior to reconciliation and ordering for all providers who manage an inventory in TennllS.

The following process walks through this new functionality from start to finish:
1. Patientis given avaccine.
Administered vaccine information is entered directly into TennllS and includes all fields required for automaticdecrementing.
TennlIS will compare the vaccine information to the virtual inventory.
If a match is found, 1 dose will be removed from the virtual inventory. The patient’s vaccination record will be updated.
If a match is not found, the virtual inventory will not be updated, and the administered vaccine will go to the Correct Decrementing
queue. The patient’s vaccination record will be updated.
6. The TennllIS inventory manager for the facility will check and correct vaccines in the Correct Decrementing queue prior to
reconciliation and before a new order can be placed.

e WwnN

Automatic Decrementing via DDE

Automatic decrementing is the method of decrementing the number of vaccine doses in a provider organization’s inventory in TennllS when
the organization reports a vaccination event through DDE into TennllS. For a lot to decrement from the virtual inventory, the administered
vaccine information entered in the Vaccination Detail page must match the vaccine information associated with a lot in the facility’s virtual
inventory.

The data elements required for automatic decrementing to occur when an administered dose is entered into TennlIS are shown below, where
Historical must be “No” for administered doses, and Date Administered should not be after the vaccine expiration date.

Page 2 of 7

Tennessee Vaccine-Preventable-Diseases and Immunization Program



https://www.tn.gov/content/dam/tn/health/documents/immunizationrequirements/tenniis/VaccineOrderingReceivingTransfersReturnsQRG.pdf
https://www.tn.gov/content/dam/tn/health/documents/immunizationrequirements/tenniis/TennIIS_Medical_Office_User_QRG.pdf
https://www.tn.gov/content/dam/tn/health/documents/immunizationrequirements/tenniis/VaccineInventoryReconciliationQRG.pdf

TN

Ranacdea . Tennessee Immunization Information System (TennlIS)
' Quick Reference Guide
—— Health Automatic and Correct Lot Decrementing for Direct Data Entry via TennlIS Portal Users

Vaccination Detail Add
Vaccine 1: DTaP (Infanrix®)

Date Administered:
Historical: OYES @ No 4

Manufacturer: || Click to select I
Lot Number: ‘

Lot Facility:

Funding Source:

Provider Noted on Record:

Lot Noted en Record:
Manufacturer Noted on Record:
Facility:

Vaccinator: -

Anatomical Site: v

Anatomical Route:

Dose Size: Full
Volume (CC
Patient is not VFC Eligible.
District/Region:
VIS Publications Dates: \ |2 | |3 [ [EN| |

Date VIS Form Given: 10/28/2021

Ordering Provider: v

Comments: | ‘

A dose will decrement if the Manufacturer, Lot Number, Lot Facility, and Funding Source can be selected (“Click to Select”) from the facility’s
inventory for an administered vaccine. The VFC status of the patient must be consistent with the lot’s funding source for automatic
decrementing to occur.

If these fields are not available in the inventory for the administered vaccination, such as for privately funded doses, the Lot and Manufacturer
“Noted on Record” fields should be populated instead. In this case, the administered dose will not decrement from the provider’s virtual
inventory. If you feel a pandemic or publicly funded lot is missing from your inventory, please contact TennllIS.VOMS@tn.gov for assistance in
correcting the inventory to avoid a recurring issue with this lot number.

Please note that privately funded vaccinations will not be added to TennllS inventories and will not follow the automatic decrementing
process.

For more information on entering vaccinations into TennlIS using DDE, please go to the TennllS home page and find our “Manual Entry Into
TennlIS” training video under the “Training and Education: FAQs, Training Guides/Videos/Webinars, and Workarounds” tab.

Page 3 of 7
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Tennessee Immunization Information System (TennlIS)
Quick Reference Guide

TN

— Health Automatic and Correct Lot Decrementing for Direct Data Entry via TennllS Portal Users

Correct Lot Decrementing

If TennlIS is unable to match the administered vaccine information entered on the Vaccination Detail page to an existing lot in the facility’s
TennllIS inventory, the administered vaccine will go to the Correct Decrementing queue to await resolution. The vaccine information will
populate the patient’s record but will not decrement a dose from the virtual inventory.

The Correct Decrementing module in TennlIS allows inventory managers to review and correct administered vaccines that did not match a lot
in the facility’s TennllS inventory. This function will update the vaccine information on a patient’s record as well as correctly decrement the

virtual inventory.

This process should be done prior to reconciliation.

Common Decrementing Errors

Most vaccinations that end up in the Correct Decrementing queue are due to one of the following issues, usually from data entry error:
e Incorrect or missing lot number
e Incorrect or missing manufacturer
e Dose not linked to the correct TennllS facility
e Funding source not appropriate for dose given
o Ex. Private funding source for a publicly funded vaccine
e Mismatched patient eligibility and funding source
o Ex. Non-VFC patient receiving a publicly funded vaccine

Correct Decrementing Module

1) Login to Tennlls.

Reconciliation
Aggregate Vaccine

e Open the “Lot Numbers” menu and select the “Correct L
Search/Add

Decrementing” option. Search Results

Deta
Correct Decrementing _

Page 4 of 7
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— Health

Tennessee Immunization Information System (TennlIS)

Quick Reference Guide

Automatic and Correct Lot Decrementing for Direct Data Entry via TennllS Portal Users

2) The “Review and Correct Lot Decrementing” page displays.

e Select a facility from the “Facility” drop-down menu.

e From the “Funding Type” drop-down menu, select
“All”.

e Enter the “Date Imported” from the last date the
report was run and yesterday’s date.

e Click “Search”.

Review and Correct Lot Decrementing

Search/Update Lot
Vaccine | —salect— ~|
Marufactursr --galact— v

@ Drganization | MEHARRY AMBULATORY PEDIATRIC CLINIC { 21568 ) v
) Drganization Group | —-salact— ~|

' Do Not Limit

. oo 5

& Fosiy Grop g

% Do Not Limit

LIPIN [-~select- ~ ‘

Funding Type All Fublichy Supplied w

Date Imperled From: iy Through: [mrm/ddiyyyy

[ Search |

e The “Search Results” page displays.

e For vaccinations that should decrement from the
inventory, select the correct lot number from the
“Available Lots” drop-down menu.

o If more information is needed to resolve a
vaccination event, select the number under
“Patient ID” to view the patient’s name, date
of birth, and vaccination date.

e Ifthereis a problem with your virtual inventory, such
as a known lot number not appearing in the drop
down, please contact the VOMS team at_
TennlIS.VOMS@tn.gov. Our team will adjust your
facility’s inventory to avoid a recurrence of thisissue.

e To indicate vaccinations that are not supposed to be
decremented from the virtual inventory, such as
privately funded doses, click the checkbox to the left of
the vaccine.

e When you've finished reviewing all vaccinations, click
“Save”. A pop-up warning window will appear. Click
“Ok” to save or “Cancel” to continue reviewing the
queue.

Saarch Results

{Available Lot Numbers Format: Lot Number | Manufacturer | Facility | Quick Indicator | Doses Available) |

Vaccine & Facility # upar * Manufecturer & Public® Counts PAENt o | DA o fueleblelor o
B nemmcoae o set [ R
LR (MEL R AR L ATORY KD1E154  MERCK ¥ 1 8300444  Apr20, 2015 [—select- v
[ variceia g‘églﬁslvc’w_mgmm L001325  MERCK ¥ 1 B309444 Apr28, 2015 [slec- )
Shawing 110 3 af 3 enlries i

- Save
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B Health

Tennessee Immunization Information System (TennlIS)

Quick Reference Guide

Automatic and Correct Lot Decrementing for Direct Data Entry via TennllS Portal Users

Patient Detail Report

The Patient Detail Report will show providers more information on which vaccines are not decrementing from the virtual inventory.

1) Login to TennllS.

Open the “Reports” menu and select the “Report
Module” option.

Patient Record
Report Module
State Reports
Mgmt Reports
School Reports

2) Click “Patient Detail Report” under the “Patients” section.

Patients —

Daily Patient Imnmunization List

Patient Detail (N

Patient Totals

Schedule j

Recall for Inactivation
Updated Patients Labels
Clinical Notes
Contraindication Report

Aggregate Contraindication Report

3) Select the report parameters:

Patient Detail Report

Run By

e Select the “By Service” radio button. O By Ownership
e Enter a “Vaccination Date Range” that matches the L,fnmif,
doses administered report date range. , 1::::2: E
e If you are a pharmacy or a health department, update
“Inactive Status at the Organization Level” to “Active e
and Inactive Patients”. 8 b s
e Select “Non-Decremented Doses Only” in the “Doses L 3
Decremented” drop-down menu. T o e e —
e C(Click “Create Report”.
Page 6 of 7
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Tennessee Immunization Information System (TennlIS)

Quick Reference Guide

— Health Automatic and Correct Lot Decrementing for Direct Data Entry via TennllS Portal Users

ing Vasines: 1 Tosnl Pafinnts With All Veccines Delwlech © Dwlted vacei vl line Ihrough e,

4) Under “Historical/Decremented/Vaccinator” there will be an o s
“N” for vaccinations that did not decrement.

e Middie Hame  Last Name  Birthday  Guardian F.N, wlsel  VFECEligible  Facility
L BURKLLY CRUEE0TZ  SARCEHA o 7S HO ILHARRS AUULATDRY PLOWIRES GLINIG

vazaine waze. Dose  WMp. LotFunding WFC  HistancaiDecremertedvaccinator Facility DateVis Farm WIS Publicstion  Reporting
Dt Sma  Coda Enginia Glvan Data. Mo

OTF Gpersk GAZVI00E  FUl T KO N H WEKARRY ANBLLATORY oz Data Enty
antiera PEDIATRIC GLINID

Patiant T0 Firct Nama Middla Nana Last Hama Birthday Guardian F.N. Phiana Mumbar VFC Eligitla Fagliity
TTBI5ES i s {e] ) BOEF RARRETTE (15153340050 YES

Vassine Wace.  Doss Mg, Lot Funding
coce

VFE  HistoricalDesreme: rrteVaccinvor Fasility Date WIS Form WIS Publication  Reporting
Daa  sm Elgiok @nvan Data

nstnoa

o PAMEECIS Ul PRUT RO 3 u MIERARRY AMBLL ATORY nats Eniy

it : D FEDIATRG SLINIG

Updates to Inventory Reconciliation

Before a new order can be placed, the provider’s virtual inventory must be reconciled even if doses are being automatically decremented. If
reconciliation is not done before ordering, a redirection back to the Reconciliation page prior to placing an order will occur.

The reconciliation process has not changed, with the exception that the reconciliation Category “Administered” and Reason of “Administered
but not linked to a vaccine” should no longer be used unless a vaccine that ended up in Correct Decrementing could not be resolved.

Ideally, if automatic decrementing and Correct Decrementing are being used together, the “Quantity on Hand” and the “Physical Inventory”
listed on the Reconciliation page should match, meaning no Category or Reason are required to be selected.

If you notice your inventory numbers are off, please email the VOMS team BEFORE making any adjustments or corrections to your TennlIS
inventory.

Reconciliation categories of Correction, Expired, Recall, Spoiled, Transfer, and Wasted are still fine to use if applicable.

Contacts

For questions regarding Inventory, Correct Decrementing, or Reconciliation, please contact the TennllS VOMS team at VOMS@tn.gov.

For all other questions, contact the Helpdesk at (800) 342-1813 Monday thru Friday 7AM to 6PM CDT or by email at: TennllS.Help@tn.gov.
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Appendix F: Vaccine Borrowing Form-New REDCap Link for Borrowing
redcap.health.tn.gov/redcap/surveys/?s=ADMNY89MHL]YM9F9

Facility Name:
Pin #:
VACCINE BORROWING REPORT
e

VEC-enrolled providers ace expected to manage and mamntain an adequate inventory of vaccine for both their VFC and non-VFC-digible patients. Planned borrowing
of VFC vaccine including the use of VFC vaccine as a replacement system for a provider’s privately purchased vaccine inventory is not permissible.

VEC-enrolled providers must ensure borrowing VEC vaccine will not prevent a VEC-eligible child from recemving a needed vaceination, Infrequent exchanging between
VEC and private stock of a short-dated vaccine dose may be performed if the provider serves a small number of private pay patients, the dose is one month from
expitation, or the dose of vaceme cannot be used for the population it 1s intended for prior to the expiration date.

COMPLETE THIS FORM WHEN:

¢ Adoseof VFC vaccine is adminustered to anon VFC-eligible child
o Adoseof pavately-purchased vaccine 1s admunistered to a VFC-eligible child

HOW TO COMPLETE THIS FORM:

¢ Enter information on each dose of vaccine borrowed in a separate row in the Vacane Borrowing Report Table.
¢ All columns must be completed for each dose borrowed

¢ The provider must sign and date at the bottom of this report

*  Enter the corresponding reason code in column F of the Borrowing Report Table on page 2.

¢ Eanter detals of reason in Column F if an Other code (TOther or 13Other) is entered n the Vaccine Borrowing Report Table.
Reason for Vaccine Borrowing and Replacement Coding Legend

Reason for Borrowing VFC Dose Code Reason for Borrowing Private Dose Code
Priv ate vaccine shipment delay {vaccine order placed on ime/delay in shipping) 1 VFC vaccine shipment delay (order placed on imefdelay in shipping) 8
Priv ate vaccine not useable on arrival (vials broken, temperaure monitor out of range) ) VFC vaccinenat useable on arrival (vials broken, temperature monitor out of range) Y
Ran out of private vaccine between orders (not due to shipping delays) 3 Ran aut of VFC vaccinebetween orders (not due fo shipping delays) 10
Shortdated private dose was exchanged with VFC dose 4 Shorkdated VFC dose was exchanged with private dose "
Accidental use of VFC dose for a private paient 5 Accidental use of a Private dose for a VFC eligible pafient 12
Replacement of Private dose wih VFC when inswance plan did not cover vaccine b Other - Descibe: 130ther

Other - Describe: TOther
WHAT TO DO WITH THIS FORM:

¢ Completed forms mustbe sent to VPDIP everymonth, they can be emailed to Tennits, VOMS@tn.gov and also need to be kept on file for 3 years.
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G

A E F
: B D : ; Date Dose
Vaccine Type Borrowed c ; Date Dose Reason Appropriate Vaccine
(please include lot# and Wi’;g‘;"rgﬂ‘.‘:ze) Patient Name G&m&% Administered Stock was not Used Ap;““:i';:s“t’wk
expiration date) (XX/XX/XXXX) | (Use legend code on page 1 to mark W%m
one reason for each dose borrowed) :

I hereby certify, subject to penalty under the False Claims Act (31 US.C. § 3730) and other applicable Federal and state law, that VFC vaccine dose borrowing and
replacement reported on this form has been accurately reported and conducted in conformance with VFC provisions for such borrowing and further certify that all VFC

doses borrowed during the noted time period have been fully reported on this form.

Provider Signature: Date:

Provider Name:

2
This form may be found on the Tennessee Vaccine-Preventable Diseases and Immunization Program

website at: https://www.tn.gov/health/cedep/immunization-program/ip/vfc/vfc-provider-quidance.html

Tennessee Vaccine-Preventable-Diseases and Immunization Program
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Appendix G: Guide to Selecting a Digital Data Logger

F

iz

A STEP-BY-STEP GUIDE TO
SELECTING AND USING A
DiGITAL Data LOGGER FOR
VACCINE INVENTORY

Determine the number of devices e R
Follow CDC recommendations & VFC
requirements Set-up a device for each vaceine storage unit

https:/fwww.cde.goviviccinesthep/admin/
storage/foolkit/storage-handling-toolkit pdf Monitor temperaturesto assure storage

Check with state/local unit remains in-range

Immunization Program for
additional requirements
and recommendations

Keep staff skills and
capabilities in mind

Maintain current/valid
18017025 or equivalent

certificate of calibration
testing for each device

Read and tecord

‘ Min/Max/Current
o temperatures daily

e

Download and review data

Take immediate action
when alarm triggers or

isdi d
is discovere Check for out of range

* If needed, move vaccines to temperature alarms

correct temperature
* Call immunization program
o Call vaccine manufacturer Stop & check when alarm triggers

Assure probe is located with vaccine in

Document alarm occurrence according to ;
centerof unit

requirements

Tennessee Vaccine-Preventable-Diseases and Immunization Program



-

- Keeptrack of expiry dateand 150 certificate o calibration testing or each device

Obtain ulfiple devices: one for each storage tnitand
une lackup device wille differenl calibration lesling dales
Ensute zach device meets CDC requiremenits:

» Consider sther CDC recommendat:ons:

+ Detachable probe in @ thermal, buffered matertal {e.g., glycol)
¥ Alatm for out-of -range temperatures; audible and visual

¥ Temperature prote alarms preferred
¥ Active temperature visibly displayed on the outsideof ¢ Current, minimum, and maximum femperature displey
the unit ¥ Lovw battery indicatar

¥ Capacity for continuous temperature monitoring,

recording and downloading ¥ Accuracy of +/- 1°E(05°C)

Contac: the Immunization Program for additional device
requirements and pelicy/procedures for alarm notification,
reporting and ealibration testing

Confirra that report shows alarms, temperature ranges
(highes and lowest) and duration of excursions

Check for Immunizetion Program or manufacturer training

Reference manufacturer resources for set-up and installation
Place probe in the middle of the unit with vacc:nes

« Memory: Minimum 4,000 readings or 33 days

¥ User programmable logping interval (or reading rate) ata
maximam Hrme interval of every 30 minutes.

Thread probe wire through door hinge side of he unit and tape in place (inside & outside the unit) or place wirein storage

unit portal designed for that prirpase
Contact manufacturer and/or Immunization Program for installation trouble shooting
Monitor temperatare and teplace vaccine storage unit if it does not maintain in-range temperatures

Read and record temperatures atleast 1z datly noting

dataftime/temp/initials

- Assessat the start of clinic dayand prior to vaccine
adrrinistration

- Logrecording in paper of electronic frmat

Downlead and review reports wezkly

— PIZreports simolify record keeping

Display
screen

Take inmediate action when the-e is 4n alarm or out of

range fem perature

— Ifnesded, move vaccines to a storage unit with
correct temperatures and quarantine vaccine
~ Print report and look for clues to the problem
e.g. Is the ave: temperature 5.0°C (41°F}?
- If not s it too cold or tao warm in the unit?

Stabilize

- DOFumeTLI the acﬁons taken and duration of the alarm vial with
period with the highest or lowest temp.

- Comirunicate alarm informatioa to Immunization PTObe on
Program and vaccine manufacturer Sh el f

Maintain reports per Immunization Program/CDG
Tequirements

Duct tape
wire to
e

Thread

flat wire through

gasket on

hinged side

of unit

Tennessee Vaccine-Preventable-Diseases and Immunization Program



Appendix H: Vaccine Quarantine Sign

Do Not Use Until Notified

by VPDIP

This vaccine is under quarantine due to a temperature excursion. Vaccine from this unit should not be administered.

For assistance with reporting this temperature excursion please contact:
800-404-3006 or temperature health®@tn.gov TN ,
Department of

Tennessee Vaccine-Preventable-Diseases and Immunization Program



Appendix I: Packing Vaccines for Emergency Transport
Be prepared for vaccine transport. Commercially available vaccine transport options are available at a
variety of price points and may be preferred. However, the protocol below is designed to safely store
vaccines for hours at proper temperatures using readily available materials.
Refrigerated Vaccine Transport Instructions:

Be ready BEFORE the emergency
Equipment fallures, power outages, natural disasters—these and other emergency situations can
compromise vaccine storage conditions and damage your vaccine supply. It's eritical to have

an up-to-date emergency plan with steps you should take to protect your vaccine. [n any

emergency event, activate your emergency plan immediately, and if you can do so safely, follow the
emergency packing procedures for refrigerated vaccines.

Gather the Supplies

Hard-eided coolers or Styrofoam™ vaceine shipping containere
Caalers should be large enough for your location’s typical supply of
refrigerated vaccines.

Car use original shipping boxes from manufacturers if available,
Do NOT use soft-sided collapsible coolers.,

Conditioned frozen water bottles

+ Use 169 oz, bottles for medinm/large coolers or 8 oz, hottles for small
coolers (enough for 2 layers inside cooler).

o Do NOT reuse coolant packs from original vaceine shipping container, as
they increase risk of freszing vaceines,

« Freeme water bottles (can help regulate the temperature in your freszer).

« Baefore use, you must cendition the frozen water bottles, Put them ina
sink hlled with several inches of cool or lukewarm water until you see a
layer of water forming near the surface of bottle. T'he bottle is properly
conditioned if ice block inside spins [realy when rotated in your hand.

Insulating material — You will need two of each layer
Ingulating cushioning material - Bubble wrap, packing foam, or
Styrofoam™ for a layer above and below the vaceines, at least 1 in thicl,
Malke sure it covers the cardboard completaly. Do MOT use packing
peanuts or other loose material that might shift during transport.
Corrugated ecardboard — Two picces cut to it interior dimensions
of cooler(s) to be placed between insulating cushioning material and
conditioned frozen water bottles,

Temperature monitoring device — Digital data logger (DDL) with bullered
probe. Accuracy of +/1°F (v/-0.5"C) with a current and valid certificate of
calibration testing. Pre-chill buffered probw for at least 5 hours in refrigerator,
Termperature monitoring device currently stored in refrigerator can be usad, as
lemg as there is a device tomeasure ternperatures for any remaining vaccines.

! Why do you need cardboard, bubble wrap, and conditioned frozen water bottles? !
! Conditioned frozen water bottles and corrugated cardboard used along with one inch of insulating !
i material such as bubble wrap keeps refrigerated vaccines at the right temperature and prevents them
 from freezing. Reusing vaccine coolant packs from original vaccine shipping containers can Y
' freeze and damage refrigerated vaccines. ¢

L.5. Department of Distributed by
Health and Human Services

Centers for Disease

Contral and Prevention

s/SandH

r state
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Packing Vaccines for Transport during Emergencies

28 Pack for Transport

" Conditioning frozen water bottles

« Put frozen water bottles in sink filled with several inches of coal or lukewarm water or under running
tap water until you see a layer of water forming near surfase of bottle.

« 'The bottle is properly conditioned if ice block inside spins freely when rotated in your hand.,
« Ifice “sticks,” put bottle back in water for another minute.

+ Dry each bottle.

« Line the bottom and top of cooler with a single layer of conditioned water bottles.

- Do NOT reuse coclant packs from original vaccine shipping container.

M e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

N Close lid — Close the lid and attach DDL display and temperature
log to the top of the lid.

8. Temperature Monitoring Device
Display (on lid)

aaiay

. Conditioned Water Bottles

Conditioned frozen water bottles — Fill the remaining space in the
cooler with an additional layer of conditioned frozen water bottles.

Insulating material — Another sheet of cardboard may be needed
to support top layer of water bottles.

. Cardboard Shaat

y AR Insulating material — Cover vaccines with another 1 in. layer of
! A E bubble wrap, packing foam, or Styrofoam™

5 éubb!e wrap, packing foam, or
Styrofcarm™

Vaccines — Add remaining vaccines and diluents te cooler,
covering DDL probe.

| Temperature monitoring device = When cooler is halfway full,
place DDL buffered probe in center of vaccines, but keep DDL

5 display outside cooler until fiinished loading.

4. Vaccines, Diluents, and Tempera- | Vaceines — Stack boxes of vaceines and diluents on top of

ture Monitoring Device Probe insulating material.

P Insulating material — Place a layer of bubble wrap, packing foam,
or Styrofoam™ on top (layer must be at least 1 in, thick and must
cover cardboard completely).

NOTE:
Thig packout
can maintain
appropriate
temperatures for up
to 8 hours, but the .
container should not g ey
ke opened or closed

repeatedly. ¥ & E‘,‘.}? Conditioned frozen water bottles — Line bottom of the cooler
¥ f 1 I‘r “

. Bubble wrap, padng foam, or
Slyrofoam?u

Insulating material — Place 1 sheet of corrugated cardboard over
water bottles to cover them completely.

with a single layer of conditioned water bottles.

8 k. Fas
1. Conditioned Water Bottles

3 Arrive at Destination

Before opening cooler - Record date, time, temperature, and your initials on vaceine temperature log.
Storage - Transfer boxes of vaccines quickly to storage refrigerator.

Troubleshooting - If there has been a temperature excursion, contact vaceine manufacturer(s) and/or your
immunization program before using vaceines. Label vaccines “De Not Use” and store at appropriate temperatures
until a determination can be made.

Guide may be found on the CDC website at:
http://www.cdc.gov/vaccines/hcp/admin/storage/downloads/emergency-transport.pdf

Tennessee Vaccine-Preventable-Diseases and Immunization Program
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TRANSPORTING FROZEN VACCINE

GUIDELINES FOR EMERGENCY VACCINE TRANSPORT

CDC discourages any vaccine transport. Vaccines should only be transported when absolutely necessary.
Call the vaccine manufacturer if you have concerns.

ASSEMBLE PACKING SUPPLIES AND DOCUMENTS

o Hard-sided cooler

Frozen cold packs
NEVER USE DRY ICE. Keep enough frozen cold packs in your
vaccine freezer to make two layers in the transport cooler.

o Data logger

Retrieve your backup device’s buffered probe and its digital
display.

o Insulating cushioning material
Use 2-inch layers of bubble wrap to prevent vaccines from
shifting. Do NOT use packing peanuts or other loose material
that might shift during transport.

o Transport Log

Print a copy of the VFC“Frozen Vaccine Transport Log” (IMM-1116).

e Vaccine management plan
Find the alternate vaccine storage location in your practice’s
vaccine management plan.

PREPARE FOR TRANSPORT

If transferring vaccines to another VFC provider, complete the transfer form at
MyVFCvaccines.org. (Refer to Provider Operations Manual for details.)

o Verify that the alternate vaccine storage location can store all of your vaccines,

e Complete the top portion of the transport log.

o Record the “Time"” and “Temperature of vaccines in freezer before transfer” on =
the bottom of the transport log.

o Remove vaccines from the freezer.

Complete the“Vaccine Inventory Information” on the transport log before
proceeding. Continued on next page

California Department of Public Health, Immunization Branch, Vaccines for Children Program « EZIZ.org IMM-1130 Page 1 (8/18)
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| TRANSPORTING FROZEN VACCINES (CONTINUED)

PACK VACCINES AND PREPARE FOR TRANSPORT

0 Frozen cold packs o Vaccines o Buffered probe

Place a layer of cold packs Layer vaccine boxes directly Place the buffered probe
to completely cover the on top of the frozen cold with the top layer of
bottom of the cooler. packs. vaccines,

NEVER USE DRY ICE.

o Frozen cold packs e Bubble wrap 0 Transport log and display

Spread another layer of Layer bubble wrap to fill Record the “Time” and

frozen cold packs to the remaining empty “Temperature of vaccine in

completely cover the space and close the cooler. cooler before departure” on

vaccines. the bottom of transport
log.

Attach the digital display
and transport log carefully
to the outside of the cooler.

Drive the vaccines to your
alternate storage location.

UNPACK VACCINES AT ALTERNATE STORAGE LOCATION

1. Confirm their vaccine storage unit temperatures are 4. If the cooler temperature is
within recommended ranges. OK, below 5.0°F (-15.0°C): unpack and store
2. Record the “Time" and “Temperature of alternate vaccines in the alternate vaccine freezer.
vaccine storage unit”on the bottom of the transport Out of range, above 5.0F (-15.0°C): label the

log, vaccines “Do Not Use” and store them in the vaccine
3. Record the “Time" and “Temperature of cooler upon freezer; alert your supervisor; immediately report
arrival”on the transport log before removing the excursion to SHOTS at MyVFCvaccines.org.
vaccines.
California Department of Public Health, Immunization Branch, Vaccines for Children Program « EZIZ.org IMM-1130 Page 2 (8/18)
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Appendix J: Mobile Immunization Clinic Log

Mobile Immunization Clinic Log

Private
Private Vaccine Type Vaccine
Amount

VFC Vaccine

Clinic Date Clinic Location VFC Vaccine Type
Amount

Form may be found on the Tennessee Vaccine-Preventable Diseases and Immunization

Program website at: https://www.tn.gov/health/cedep/immunization-program/ip/vfc/vfc-

provider-guidance.html

Tennessee Vaccine-Preventable-Diseases and Immunization Program
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Appendix K: Hourly Temp Logs

TN Vaccine-Preventable Diseases and Immunization Program (VPDIP) Hourly Vaccine
Temperature Log - Celsius Refrigerated

Refrigerated vaccines must be maintained between 2°C and 8°C.
Contact VPDIP immediately if vaccine is exposed to temperature below

2°C for more than 15 minutes or above 8°C for more than 60 minutes.
Take the below actions:
1. Labelvaccine"do not use”

2. Storevaccine under proper conditions as quickly as possible
3. Notify VPDIP at 1-800-342-1813 or temperature.health@tn.gov

Date: Location:
Time VaccinePlaced into Unit: Temperature:
Time VaccineRemoved from Unit: Temperature:
Time AM/PM Temperature Initials
Date: Time:

VFC Coordinator Signature:

Prior to the vaccine being returned to the clinic, the VFC Coordinator must review temperature logs to verify vaccine cold chain has been
maintained; attach this log to the data logger report. TN Vaccine Preventable Diseases & Immunization Program 1-800-342-1813.

Tennessee Vaccine-Preventable-Diseases and Immunization Program
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TN Vaccine-Preventable Diseases and Immunization Program (VPDIP)

Hourly Vaccine Temperature Log - Celsius Freezer

Frozen vaccine must be maintained between -50°C and -15°C

Call VPDIP immediately if vaccine is exposed to temperature above -15°C for
more than 60 minutes. Take the below actions:
1. Labe Ivaccine “do not use”

2. Store vaccine under proper conditions as quickly as possible
3. Notify VPDIP at 1-800-342-1813 or temperature.health@tn.gov

Date: Location:
Time VaccinePlaced into Unit: Temperature:
Time VaccineRemoved from Unit: Temperature:
Time AM/PM Temperature Initials
Date: Time:

VFC Coordinator Signature:

Prior to the vaccine being returned to the clinic, the VFC Coordinator must review temperature logs to verify vaccine cold chain has been
maintained; attach this log to the data logger report. TN Vaccine Preventable Diseases & Immunization Program 1-800-342-1813.

Tennessee Vaccine-Preventable-Diseases and Immunization Program
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Appendix L: Insurance Cheat Sheet

Insurance Company TennCare/ | Insurance Type | Covers all ACIP recommended vaccines?
Medicaid? lustification / Other comments

Aetna (Commercial-small group carrier) * No Private Yes

Ambetter of Tennessee* No Private Yes

Celtic -~ Ambetter (Commercial- Individual) * No Private Yes

Celtic - Ambetter* No Public Yes; Healthcare.gov (govt. marketplace)

Bright Health* No Public Yes; Healthcare.gov (govt. marketplace)

Bright Health (Commercial - small group & No Private Yes

individual) *

Blue Cross Blue Shield-TN* No Public Yes; Healthcare.gov (govt. marketplace)

BCBS (Commercial - small group & individual) * | No Private Yes

BlueCare (BCBS)* Yes Public Yes; Medicaid plans cover children vaccines

(BCBS) TennCare Select* Yes Public Yes; Medicaid plans cover children vaccines

Anthem (BCBS Co.) Does not offer plans in Tennessee

Amerigroup (part of Anthem) * Yes Public Yes; Medicaid plans cover children vaccines

Cigna Health* No Public Yes; Healthcare.gov (govt. marketplace)

Cigna Health (Commercial- Individual) * No Private Yes

Farm Bureau of Tennessee No Private Yes; Not an ACA compliant company, however.

Medi-Share Not recognized as health insurance in Tennessee — person is considered “uninsured”

North American Admins (Lucent Health) Partners with Aetna, Cigna, BCBS, and others (Employer insurance solution) - person is
considered “uninsured”

Nova Net Is not a health plan, but a provider network- person is considered “uninsured”

Oscar Insurance Co* No Public Yes; Healthcare.gov (govt. marketplace)

Oscar (Commercial- Small Group & Individual) * | No Private Yes

TriWest (Military) No Public Yes; government sponsored program

United Health One (UHC) No Private Yes; https://www.uhc.com/united-for-reform/health-reform-

provisions/prevent ive-services
United Healthcare (Commercial- Small group) * | No Private Yes
United Healthcare Community Plan (UHC)* Yes Public Yes; Medicaid plans cover children vaccines

ACA Compliance: All Marketplace plans are required to cover all ACIP recommended vaccines IAW ACA. All non-grandfathered private health
plans are required to cover all ACIP recommended vaccines IAW ACA. Grandfathered status plans are not required to cover all of the

benefits healthcare reform has deemed to be “essential,” such as certain types of testing and treatment.

Affordable Care Act: “SEC. 2713, COVERAGE OF PREVENTIVE HEALTH SERVICES. “(a) IN GENERAL.—A group health plan and a health
insurance issuer offering group or individual health insurance coverage shall, at a minimum provide coverage for and shall not impose any
cost sharing requirements for— (1) evidence-based items or services that have in effect a rating of ‘A’ or ‘B’ in the current recommendations
of the United States Preventive Services Task Force; “(2) immunizations that have in effect a recommendation from the Advisory Committee
on Immunization Practices of the Centers for Disease Control and Prevention with respect to the individual involved; and “(3) with respect to
infants, children, and adolescents, evidence-informed preventive care and screenings provided for in the comprehensive guidelines supported
by the Health Resources and Services Administration. https://www.congress.gov/111/plaws/publ148/PLAW-111publ148.pdf

Companies with Asterisk (*) verified from tn.gov website or CDC website
https://www.tn.gov/commerce/insurance/consumer-resources/health-insurance-information. html
https://www.tn.gov/tenncare/members-applicants/managed-care-organizations.htm|
https://www.cdc.gov/vaccines/hcp/adults/for-practice/insurance-payment.htm|
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Appendix M: Vaccine Transport Logs

Vaccines for Children (VFC) Program R
hepartmn ol
Refrigerated Vaccine Transport Log Health
Instructions: Complete this log when transporting vaccdnes to an alternate or back-up refrigerator. Date:
Provider Mame: WFC PIN:
Transferred To: WFC PIN:

Vaccines Transferred Due To: O Power Outage O Excess Supply O Short Dated O Unit Malfunction 1O Building Maintenance [ Other:

Vaccine Lot Numbear Mumber of Doses Expiraticn Date Vaccine Previously Transported? [ Yes/Mo) Comments

Temperature Monitoring Information

Temperature of vaccine in refrigerator prior to transfer: Celsius/Fahrenheit: Tirme:
Temperature of vaccine in cooler before departure: Celsius/Fahrenheit: Tirme:
Temperature of vaccine in cooler upon arrival: calsius/Fahrenheit: Tirmne:
Temperature of back-up refrigerator: Calsius/Fahrenheit: Tirne:
Contact the VFC Program (800-204-3006) if temperatures during transport exceed recommended ranges. Total Transport Time: Min/Hr

Form may be found on the Tennessee Vaccine-Preventable Diseases and Immunization

Program website at: Refrigerated Vaccine Transport Log - Final.pdf (tn.gov)

ennessee Vaccine-Preventable-Diseases and Immunization Program
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Vaccines for Children (VFC) Program .

Freezer Vaccine Transport Log ealth "
Instructions: Complate this log when transporting vacdnes to an alternate or back-up freezer. Diate:
Provider Name: VFC PIN:
Transferred To: WFC PIN:

Waccines Transferred Due To: O Power Outage O Excess Supply  OiShort Dated O Unit Malfunction O Building Maintenance O Other:

Vaccine Inventory Information — may also attach most recent reconciliation report from TennlIS.

Vaccine Lot Mumber Number of Doses Expiration Date Vaccine Previously Transported? | Yes/MNo) Comments

Temperature Monitoring Information

Temperature of vaccine in freezer prior to transfer: Celsius/Fahrenheit: Tirme:
Temperature of vaccine in cooler bafore departure: Celsius/Fahrenheit: Tirme:
Temperature of vaccine in cooler upon arrival: Celsius/Fahrenheit: Tirme:
Temperature of back-up freezar: Calsius/Fahrenheit: Tirme:
Contact the VFC Program (B00-404-3006) if temperatures during transport exceed recommended ranges. Total Transport Time: Min/Hr

Form may be found on the Tennessee Vaccine-Preventable Diseases and Immunization

Program website at: Freezer Vaccine Transport Log - Final.pdf (tn.gov)
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Appendix N: VFC Enroliment QRG

VFC Enrollment
— Health Quick Reference Guide — Health
t 1-B00-342_1813 '. fic. emrollment @ tn. oo
VFCPIN W
AGREEMENT STGNATORY Contact Changes
C.H,ﬂ:MﬁE Frivmary and Backp Coordinator
Changes MUST be reported within
* NOTIFTERP WL THIN 48 HouEs ‘
* MUST SUBMIT A NEW pa TH TENRITS A0 businegs days +o both the RIP
STENED
+  YETSCOMTLETED WITHIN 20 PAYS My Emergensy Backup Facilities are:
1. PIM#:
2. PIN#:

Vaccine Mlarage & Handling

LAnit Guidelines
= Large encugh to store the year's largest inventony without
crowding (i.e. flu season, back to school inventary)

" *  Wire shelving recommended
*  Must have digital or dial thermostat-No units with three
settings

- * Frost Free) Auto defrost freezers preferred
= Manual defrost units must have a defrost planin the
REVMP with a secondary back-up unit for use

NO CONVERTIBLE FRIDGE/FREEZER LINITS

* N glass doors unless double paned pharmaceutical grade
unit

lTempaeraiure EXcursions

A Temperature Excurdon [ TE) accors whena vacemeis || Whenyou hear an alarm?
stored at a temperature outside i+'s recommended ranae
as defined by Hhe mavafacturer's package insert, DO NOT USE THE VACCINE
Calrigrntar FRSSESE R t— CALLVPDIP IMMEDIATELY during
Adverva BC lor 60 : A5C far B viswsts -EC for GO business howrs (£:00 A0 - 4:30 PM
e ke mnsatiumbter onascathe mime Central Time) 800-342-1813

Email or fax data logger report to:

temperature. healthifdn B0 O
615-401-6829

ennessee Vaccine-Preventable-Diseases and Immunization Program



VFC Enrollment
Quick Reference Guide

= Health Tenniis. VOMS@tn.gov

Vaccing Ordering & Monagemenl
F.I._, e
lenriio

DrgmipstionFacility: EAST TH PUBLIC HEALTH REGKIN -".I.LIILH.L‘S-;.]l‘d_‘iE.-'['l]'=1 - ANDIER G0N 00 H D ONAS CLINTON|

Log inte Tewil TS and Verify your correct ﬂrﬁnﬂzﬂma and Fasﬁ'ﬂ;:'ﬁ stated across the vop of the
sereen, Thew on the left-hond side of the seréen chose Twiewtory Management towards the middle of

+the list, thew clide on Vems 200
b Main |
n Dashboard
¢ Favorites
¢ Vaccinations

p Organization

¢ Facilities

¢ Physicians &
Vaccinators

Place an Order: Orders/Returns> Orders/Transfers>New Order
s *

4 Inventory

Management
¢ Reports

m CASA Export
¢ Reminder/Recall

. p DTT
. ¢ Scheduled Reports
d b B b 1 o u Job Queus

roieis- S m Change Password
— R = - - m Administration

b Y **Important Ordering Information** x

1.  We encourage providers to order in small quanities as often as nesded to cut back onwastage of vaccines,

2. Please do notwait till you are completaly out of vaccines before placing an order because it can take up to 10
business days to receive your vaccines once the order has been approved,

3. Orders placed before 3 pm owill be approved and process same day and any orders placed after 3 pm will be
processed by 8 am the following morning.

4. I you have not received an order within 10 business days of placing the order or receive damaged or out of

temp range vaccines, please report to tenni i;ﬁm;Ernm and Temperature. Health@tn oY ASAP.

5. All expired vaccines must have a return submitted and sent back within 30 days of expiration.

ennessee Vaccine-Preventable-Diseases and Immunization Program



Decrementing BEepor

guestions or corrections

Once the repart is ran if you see arry listed for the Lots that have courts off, then you will reed
1o click the drop dewn and select the ot I then scroll Do the bottam and click save, This will
deduct a doses fram the lot in tenniis

If you ever have a negathee count on your inventory list, you will have to email VORS at
tennils. YOS N . gow 50 they can fix this count for youw.

This happens when vaccines are crossing aver from EHR but somecne s also manually
reconciling them as administared as well.

EETURMING EXFIRED W ACCINES

A Fuminl v | B -| WE

L

Dol Gt 0L Cimsnct T Fom a4
=y EHI . AHGE RO GO HE W Cominc Lt o
| Frara Huriber: LT T
gy bl s ioup LEH [neancgruacy
Mwwrn Wi Fueden Lot o apawn  Fuvar:

T ekl @ LR b ol pepproaey
ey, ity Tekggry e moplhy: Geioge

=] -

WD s 3 BRI Bpee E1808 [Bem
Carani | | st wet Pt e e Rk

T the packing slip doesw't pop wp you can email VOMS for a copy.
Omee the return has been sulemitted, LIPS will email the Lakeel
directly +o o
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Appendix O: VFC Re-Enrolilment QRG

— Health

VFC Re-Enrollment
Quick Reference Guide

t 1-800-342-1813 Press 5 Option 2

— Health

1 fo.enrollmentimin,goy

RECIOMAL IMMUMNIZATION REFEESEMTATIVE 52

[Tate]

Our PPL's Expire:

[Tate]

VFC Re-Bwrolliment Teadline:

CONTACLTS CHANGES

D<)

CDNTACT us
NOTIFY WITHINAD PAYS

ROUTIMNE EMERGECY VACCINE MANAGEMENT FLAN (EEVMFP)

FENERATORS
Ifyouhave a geveratoer,
Page 15 will HAVE +o be

signed

[
L
1]

T

1| & &

Fage14: Emergency Backup Facility
Locations o BEVME Sheuld Twelude

PIN#'5
M i Rl iy g P
LE:-'.:!::T N Pl s Pl | | SN |
L

i
SrmyraTH Eoryma, T T ES LLES LS S ‘

we recommend backup locations te be
VFC

FROVIDER AGREEMENTS

Sigwn the bottom

AEPEEMENT STAMATORY

m-],p.rqﬁF
NOTIFIEPWITHIN 42

HOURS

» MLST SUBMIT & NEW pa

TN TENMITS

SIABWMIT & NEW THREE-

[ TAGE A STENER

YoTS COMPLETEDR
WITHIN 30 Tays
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VFC Re-Enrollment
Quick Reference Guide
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Appendix P: VPDIP Phone Tree

MFOAMATION SYSTEM

VPDIP Phone Tree

When you contact the TennlIS Help Desk at (800) 342-1813 Monday through
Friday, 7AM to 4:30PM CST, we have implemented a Phone Tree to best route
your inquiry.

Please Press 1 to Request Immunization Records or for Help with TennllS Records
or email TennllS.Records@tn.gov

Please Press 2 for Assistance with (VOMS) vaccine ordering, inventory, or returns
or email TennllS.VOMS@tn.gov

Please Press 3 for TennllS Password Resets or email TennllS.Registration@tn.gov

Please Press 4 for Questions Regarding School Immunization Requirements,
Immunization Recommendations and Clinical Questions

or

email TennllS.Training@tn.gov

Please Press 5for Temperatures Excursions & Vaccines for Children (VFC) Program or
email Temperature.Health@tn.gov

* Option 1: To report a temperature excursion please leave a
message and someone will call you back or email
Temperature.Health@tn.gov
* Option 2: For questions about the Vaccines for Children (VFC) program
including VFC provider enrollment or email VEC.Help@tn.gov
* Option 3: For all other VFC questions including VFC Fraud Reporting or email VEC-
Fraud.Health@tn.gov

Please Press 6 TennllS Organization/Facility/User Registration or email
TennllS.Registration@tn.gov

Please Press 7 For assistance with electronic data exchange,
Interoperability, EHR- TennlIS connection issues or email
TennllS.MU@tn.gov

Please Press 8 for information about becoming a COVID-19 Vaccine Provider or email
Vaccine.Onboarding@tn.gov

Please Press 9 for information regarding the Kindergarten Survey Report, Program
Effectiveness and Vaccine Coverage Rates or email TIP.Quality@tn.gov

Please press 0 for all other questions or email TennllIS.Help@tn.gov

Tennessee Vaccine-Preventable-Diseases and Immunization Program
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Appendix Q: DDL Sign-off Sheet

Vaccine Storage Unit Digital Data Logger Sign-off Sheet

It is required that temperatures are reviewed within each vaccine storage unit twice a day and the minimum and maximum temperatures are
reviewed each moming. Document time temperatures were taken each day the clinic is open. Follow appropriate procedures to evaluate a new
alarm and document follow-up on the data logger print out; clear the alarm on the data logger.

Unit Type (circle): Fridge | Freezer | UC Freezer Month/Year
Unit Location Provider PIN#
Morning (AM) Afterncon (PM)
Day of Daily Time Current Name/lnitials Mew Alarm? Time Current Mame/Initials Mew Alarm?
Manth Mindax AM Temp (Circle) PM Tempin (Circle)
Temp in *C in=C *C
1 Yes No Yes No
2 Yes No Yes No
3 Yes No Yes No
4 Yes No Yes No
5 Yes No Yes No
4] Yes No Yes No
7 Yes No Yes No
8 Yes No Yes No
9 Yes No Yes No
10 Yes No Yes No
11 Yes No Yes No
12 Yes No Yes No
13 Yes No Yes No
14 Yes No Yes No
15 Yes No Yes No
16 Yes No Yes No
17 Yes No Yes No
18 Yes No Yes No
19 Yes No Yes No
20 Yes No Yes No
21 Yes No Yes No
22 Yes No Yes No
23 Yes No Yes No
24 Yes No Yes No
25 Yes No Yes No
26 Yes No Yes No
27 Yes No Yes No
28 Yes No Yes No
29 Yes No Yes No
30 Yes No Yes No
| 31 | | | Yes No | Yes No
Tennessee Vaccine-Preventable-Diseases and Immunization Program




Vaccine Storage Unit Digital Data Logger Sign-off Sheet

If an alarm iz noted on the front page, please indicate the category of the event below.

Alarm Date Time Category
COAM OFM OMon-Feportakle CORepaortable
OAM OFm OMNon-Feportable ORepaortable
COAM OFM OMon-Feportakle CORepaortable
OAM OFm OMNon-Feportable ORepaortable
COAM OFM OMon-Feportakle CORepaortable
OAM OFm OMNon-Feportable ORepaortable
OAM OFM OMon-Reportakle OReportable
COAM OFM OMon-Feportakle CORepaortable
OAM OFm OMNon-Feportakle OReportable
COAM OFM OMon-Feportakle CORepaortable
OAM OFm OMNon-Feportakle OReportable
COAM OFM OMon-Feportakle CORepaortable
OAM OFm OMNon-Feportable OReportable
OAM OFm OMNon-Feportakle OReportable

The firzt fime a new alarm iz noted, download the data logger report, quaranting the product with a “do not use untll notified
by TVPDIP" sign, and Call 800-404-3006 or email Temperaiure Healthi@in.gov to report the temperature excursion. Please
include your PIN number, a good contact phone number, the reason for submitting the report, and a list of the inventory
affected if you choose fo email the excursion information. The inventory izted must include brand Name, LOT numbers,
expiration dates, and the quantity of doses affected.

Please note, the temperature excursion business hours are 8:00 AM fo 4:30 PM Monday through Friday. We are closed on
all Tennessee state holidays. You must report all excursions within 1 business day.

If you have a non-reportakble alarm, please document this with your weekly printouts of your DDL and notate the reason the
alarm was unreportable |E no vaccine in unit due to defrost, alarm parameters set incorrectly, etc. if vaccine was not in the
unit, you must document the date and time vaccine was removed and returned (if applicable) to the unit.

Tennessee Vaccine-Preventable Diseases and Immunization Program at 800-404-3006 or 615-741-7247
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