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Appendix A 

 

 
 

Resource Information about Resource 

CDC: Epidemiology and 
Prevention of Vaccine- 

Includes principles of vaccination, immunization general 
recommendations and strategies, and information regarding 
vaccine safety, storage and handling, and details regarding 

Preventable Diseases, administration of individual vaccines. 
The Pink Book: Course  

Textbook Website: 
http://www.cdc.gov/vaccines/pubs/pinkbook/index.html 

 Provides information on immunization schedules, publications 

CDC: Vaccines and about vaccine-preventable diseases, and much more. 

Immunizations Website: http://www.cdc.gov/vaccines 
 Phone: 1-800-CDC-SHOT (1-800-232-4636) 

CDC: Vaccine Information 
Statements (VIS) and Email 
VIS Update Service 

Current VIS; sign up to receive update notices via email. 

Website: http://www.cdc.gov/vaccines/hcp/vis/index.html 
 

 
CDC: Vaccine Storage & 
Handling Toolkit 

Information regarding best practices for vaccine storage and 
handling. 

Website: 
http://www.cdc.gov/vaccines/hcp /admin/storage/toolkit/storag e- 
handling-toolkit.pdf 

 
Immunize.org 

Evidence-based vaccine information, VIS in multiple 
languages, “Ask the Experts”, free print materials, information 
on vaccine-prevent able diseases, and much more. 

Website: http://www.immunize.org 
 Vaccine Storage and Handling (module 10) 

CDC “You Call the Shots” 
Vaccines for Children Program (module 16) 

Training Website: 
https:/  www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp 

 https:/  www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp 

 

http://www.cdc.gov/vaccines/pubs/pinkbook/index.html
http://www.cdc.gov/vaccines
http://www.cdc.gov/vaccines/hcp/vis/index.html
http://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf
http://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf
http://www.immunize.org/
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/sh/ce.asp
https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/ce.asp
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Appendix B 
 

 
VFC providers have 60 days prior to the expiration of their current Provider Agreement (PA) to complete annual re- 
enrollment. Providers are encouraged to initiate re-enrollment at the beginning of their 2 month window. Those who do not 
complete re-enroll by their expiration will be dis-enrolled from the Program. Enrollment guidance documents are available in 
the TennIIS Document Center. Documentation for VFC Enrollment can be scanned to VFC.Enrollment@tn.gov or faxed to 615-
401-6831. After submission of all required documentation and the electronic Provider Agreement in TennIIS, please allow 7-10 
business days for processing. For additional assistance or to report facility contact changes in the interim, please contact the 
VFC Enrollment Team at VFC.Enrollment@tn.gov or at 800-342-1813. 

 

 

EAST TN Region & KNOXCo. Metro – Agreement Expires on April 1st2024 
01 - Anderson 15 – Cocke 47 – Knox – Metro 73 – Roane  
05 – Blount 29 – Grainger 53 – Loudon 76 – Scott  

07 – Campbell 32 – Hamblen 62 – Monroe 78 – Sevier  
13 – Claiborne 45 – Jefferson 65 – Morgan 87 – Union  

 

MID-CUMBERLANDRegion– Agreement Expires on May6th 2024 
11 – Cheatham 43 – Humphreys 75 – Rutherford 85 – Trousdale  
22 – Dickson 63 – Montgomery 81 – Stewart 94 – Williamson  
42 – Houston 74 – Robertson 83 – Sumner 95 – Wilson  

 
NORTHEAST& SOUTHCENTRALRegions, & SULLIVANCo. Metro– Agreement Expires on June 3rd 2024 

02 – Bedford 30 – Greene 46 – Johnson 59 – Marshall 82 – Sullivan – Metro 
10 – Carter 34 – Hancock 50 – Lawrence 60 – Maury 86 – Unicoi 
16 – Coffee 37 – Hawkins 51 – Lewis 64 – Moore 90 – Washington 
28 – Giles 41 – Hickman 52 – Lincoln 68 – Perry 91 – Wayne 

 

SOUTHEAST & UPPERCUMBERLANDRegions, & HAMILTONCo. Metro – Agreement Expires on July1st 2024 
04 – Bledsoe 21 – DeKalb 44 – Jackson 67 – Overton 77 – Sequatchie 
06 – Bradley 25 – Fentress 54 – McMinn 69 – Pickett 80 – Smith 
08 – Cannon 26 – Franklin 56 – Macon 70 – Polk 88 – Van Buren 
14 – Clay 31 – Grundy 58 – Marion 71 – Putnam 89 – Warren 
18 – Cumberland 33–Hamilton – Metro 61 – Meigs 72 – Rhea 93 – White 

 

SHELBYCO. Metro – Agreement Expires on October 7th 2024 
79 – Shelby – Metro    

 
WEST TN Region & MADISONCo.Metro – Agreement Expires on November4th 2024 

03 – Benton 20 – Decatur 35 – Hardeman 40 – Henry 57– Madison – Metro 
09 – Carroll 23 – Dyer 36 – Hardin 48 – Lake 66 – Obion 
12 – Chester 24 – Fayette 38 – Haywood 49 – Lauderdale 84 – Tipton 
17 – Crockett 27 – Gibson 39 – Henderson 55 – McNairy 92 – Weakley 

 

DAVIDSON CO. Metro – Agreement Expires on December 2nd 2024 
19 – Davidson – Metro    

 
710 James Robertson Pkwy • AJT, 3rd Floor • Nashville, TN 37243 

LOCAL HEALTH DEPARTMENTS– Agreement Expires on March 4th 2024 

https://www.tn.gov/health/cedep/immunization-program.html
mailto:VFC.Enrollment@tn.gov
mailto:VFC.Enrollment@tn.gov
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Appendix C: Examples of Insured Exceptions 
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Appendix D: Patient Eligibility Screening Record 

Form may be found on the Tennessee Vaccine-Preventable Diseases and Immunization 

Program website at: https://www.tn.gov/health/cedep/immunization-program/ip/vfc/vfc-

provider-guidance.html 

https://www.tn.gov/health/cedep/immunization-program/ip/vfc/vfc-provider-guidance.html
https://www.tn.gov/health/cedep/immunization-program/ip/vfc/vfc-provider-guidance.html
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Appendix E
 
 
 
 
 
 
 

Description of this guide: 

Tennessee Immunization Information System (TennIIS) 
Quick Reference Guide 

Automatic and Correct Lot Decrementing for Direct Data Entry via TennIIS Portal Users 

 
This guide includes instructions for automatic decrementing for providers who submit data via Direct Data Entry (DDE) to the TennIIS IWeb 
Portal. A description of the changes to current TennIIS processes, troubleshooting tips, and the addition of Correct Lot Decrementing are also 
included. 

 
Included in this guide: 

• Current Processes 
• Automatic Decrementing via DDE 
• Correct Lot Decrementing 

o Common Decrementing Errors 
o Correct Decrementing Module 

• Patient Detail Report 
• Updates to Inventory Reconciliation 
• Contact Information 
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Tennessee Immunization Information System (TennIIS) 
Quick Reference Guide 

Automatic and Correct Lot Decrementing for Direct Data Entry via TennIIS Portal Users 
 

Current Processes 
Providers with vaccine inventory in TennIIS are currently responsible for: 

• Creating, Submitting, and Receiving vaccine orders (Order Management QRG) 
• Reporting administered doses directly to TennIIS via DDE with automatic decrementing capabilities (Medical Office User QRG, Pg. 10) 
• Inventory reconciliation every 30 days for VFC lots and on a daily basis for COVID-19 lots (Reconciliation QRG) 

 
What’s New! 
Providers are now able to troubleshoot automatic decrementing of doses from their virtual inventory using Correct Lot Decrementing. This 
functionality will now be required prior to reconciliation and ordering for all providers who manage an inventory in TennIIS. 

The following process walks through this new functionality from start to finish: 
1. Patient is given a vaccine. 
2. Administered vaccine information is entered directly into TennIIS and includes all fields required for automaticdecrementing. 
3. TennIIS will compare the vaccine information to the virtual inventory. 
4. If a match is found, 1 dose will be removed from the virtual inventory. The patient’s vaccination record will be updated. 
5. If a match is not found, the virtual inventory will not be updated, and the administered vaccine will go to the Correct Decrementing 

queue. The patient’s vaccination record will be updated. 
6. The TennIIS inventory manager for the facility will check and correct vaccines in the Correct Decrementing queue prior to 

reconciliation and before a new order can be placed. 

Automatic Decrementing via DDE 
Automatic decrementing is the method of decrementing the number of vaccine doses in a provider organization’s inventory in TennIIS when 
the organization reports a vaccination event through DDE into TennIIS. For a lot to decrement from the virtual inventory, the administered 
vaccine information entered in the Vaccination Detail page must match the vaccine information associated with a lot in the facility’s virtual 
inventory. 

 
The data elements required for automatic decrementing to occur when an administered dose is entered into TennIIS are shown below, where 
Historical must be “No” for administered doses, and Date Administered should not be after the vaccine expiration date. 

https://www.tn.gov/content/dam/tn/health/documents/immunizationrequirements/tenniis/VaccineOrderingReceivingTransfersReturnsQRG.pdf
https://www.tn.gov/content/dam/tn/health/documents/immunizationrequirements/tenniis/TennIIS_Medical_Office_User_QRG.pdf
https://www.tn.gov/content/dam/tn/health/documents/immunizationrequirements/tenniis/VaccineInventoryReconciliationQRG.pdf
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Tennessee Immunization Information System (TennIIS) 
Quick Reference Guide 

Automatic and Correct Lot Decrementing for Direct Data Entry via TennIIS Portal Users 
 

 

 

A dose will decrement if the Manufacturer, Lot Number, Lot Facility, and Funding Source can be selected (“Click to Select”) from the facility’s 
inventory for an administered vaccine. The VFC status of the patient must be consistent with the lot’s funding source for automatic 
decrementing to occur. 

If these fields are not available in the inventory for the administered vaccination, such as for privately funded doses, the Lot and Manufacturer 
“Noted on Record” fields should be populated instead. In this case, the administered dose will not decrement from the provider’s virtual 
inventory. If you feel a pandemic or publicly funded lot is missing from your inventory, please contact TennIIS.VOMS@tn.gov for assistance in 
correcting the inventory to avoid a recurring issue with this lot number. 

 
Please note that privately funded vaccinations will not be added to TennIIS inventories and will not follow the automatic decrementing 
process. 

For more information on entering vaccinations into TennIIS using DDE, please go to the TennIIS home page and find our “Manual Entry Into 
TennIIS” training video under the “Training and Education: FAQs, Training Guides/Videos/Webinars, and Workarounds” tab. 

mailto:TennIIS.VOMS@tn.gov
https://www.tennesseeiis.gov/tnsiis/agreement/processAgreementSearch.do
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Tennessee Immunization Information System (TennIIS) 
Quick Reference Guide 

Automatic and Correct Lot Decrementing for Direct Data Entry via TennIIS Portal Users 
 

Correct Lot Decrementing 
If TennIIS is unable to match the administered vaccine information entered on the Vaccination Detail page to an existing lot in the facility’s 
TennIIS inventory, the administered vaccine will go to the Correct Decrementing queue to await resolution. The vaccine information will 
populate the patient’s record but will not decrement a dose from the virtual inventory. 

The Correct Decrementing module in TennIIS allows inventory managers to review and correct administered vaccines that did not match a lot 
in the facility’s TennIIS inventory. This function will update the vaccine information on a patient’s record as well as correctly decrement the 
virtual inventory. 

This process should be done prior to reconciliation. 
Common Decrementing Errors 
Most vaccinations that end up in the Correct Decrementing queue are due to one of the following issues, usually from data entry error: 

• Incorrect or missing lot number 
• Incorrect or missing manufacturer 
• Dose not linked to the correct TennIIS facility 
• Funding source not appropriate for dose given 

o Ex. Private funding source for a publicly funded vaccine 
• Mismatched patient eligibility and funding source 

o Ex. Non-VFC patient receiving a publicly funded vaccine 
Correct Decrementing Module 
1) Login to TennIIS. 

• Open the “Lot Numbers” menu and select the “Correct 
Decrementing” option. 
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Tennessee Immunization Information System (TennIIS) 
Quick Reference Guide 

Automatic and Correct Lot Decrementing for Direct Data Entry via TennIIS Portal Users 
 

2) The “Review and Correct Lot Decrementing” page displays. 

 
• Select a facility from the “Facility” drop-down menu. 
• From the “Funding Type” drop-down menu, select 

“All”. 
• Enter the “Date Imported” from the last date the 

report was run and yesterday’s date. 
• Click “Search”. 

 

 

• The “Search Results” page displays. 
• For vaccinations that should decrement from the 

inventory, select the correct lot number from the 
“Available Lots” drop-down menu. 

o If more information is needed to resolve a 
vaccination event, select the number under 
“Patient ID” to view the patient’s name, date 
of birth, and vaccination date. 

• If there is a problem with your virtual inventory, such 
as a known lot number not appearing in the drop 
down, please contact the VOMS team at 
TennIIS.VOMS@tn.gov. Our team will adjust your 
facility’s inventory to avoid a recurrence of this issue. 

 
• To indicate vaccinations that are not supposed to be 

decremented from the virtual inventory, such as 
privately funded doses, click the checkbox to the left of 
the vaccine. 

• When you’ve finished reviewing all vaccinations, click 
“Save”. A pop-up warning window will appear. Click 
“Ok” to save or “Cancel” to continue reviewing the 
queue. 

 

 

mailto:TennIIS.VOMS@tn.gov
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Tennessee Immunization Information System (TennIIS) 
Quick Reference Guide 

Automatic and Correct Lot Decrementing for Direct Data Entry via TennIIS Portal Users 
 

Patient Detail Report 
The Patient Detail Report will show providers more information on which vaccines are not decrementing from the virtual inventory. 
1) Login to TennIIS. 

• Open the “Reports” menu and select the “Report 
Module” option. 

 

 

2) Click “Patient Detail Report” under the “Patients” section. 
 

 
3) Select the report parameters: 

• Select the “By Service” radio button. 
• Enter a “Vaccination Date Range” that matches the 

doses administered report date range. 
• If you are a pharmacy or a health department, update 

“Inactive Status at the Organization Level” to “Active 
and Inactive Patients”. 

• Select “Non-Decremented Doses Only” in the “Doses 
Decremented” drop-down menu. 

• Click “Create Report”. 
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Tennessee Immunization Information System (TennIIS) 
Quick Reference Guide 

Automatic and Correct Lot Decrementing for Direct Data Entry via TennIIS Portal Users 
 

4) Under “Historical/Decremented/Vaccinator” there will be an 
“N” for vaccinations that did not decrement. 

 

 

Updates to Inventory Reconciliation 
Before a new order can be placed, the provider’s virtual inventory must be reconciled even if doses are being automatically decremented. If 
reconciliation is not done before ordering, a redirection back to the Reconciliation page prior to placing an order will occur. 

The reconciliation process has not changed, with the exception that the reconciliation Category “Administered” and Reason of “Administered 
but not linked to a vaccine” should no longer be used unless a vaccine that ended up in Correct Decrementing could not be resolved. 

Ideally, if automatic decrementing and Correct Decrementing are being used together, the “Quantity on Hand” and the “Physical Inventory” 
listed on the Reconciliation page should match, meaning no Category or Reason are required to be selected. 

If you notice your inventory numbers are off, please email the VOMS team BEFORE making any adjustments or corrections to your TennIIS 
inventory. 

Reconciliation categories of Correction, Expired, Recall, Spoiled, Transfer, and Wasted are still fine to use if applicable. 

Contacts 

For questions regarding Inventory, Correct Decrementing, or Reconciliation, please contact the TennIIS VOMS team at VOMS@tn.gov. 
 

For all other questions, contact the Helpdesk at (800) 342-1813 Monday thru Friday 7AM to 6PM CDT or by email at: TennIIS.Help@tn.gov. 

mailto:VOMS@tn.gov
mailto:TennIIS.Help@tn.gov
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Appendix F: Vaccine Borrowing Form-New REDCap Link for Borrowing 
redcap.health.tn.gov/redcap/surveys/?s=ADMNY89MHLJYM9F9 

  

 

 

 

 

 

 

 

 

https://redcap.health.tn.gov/redcap/surveys/?s=ADMNY89MHLJYM9F9
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This form may be found on the Tennessee Vaccine-Preventable Diseases and Immunization Program 

website at: https://www.tn.gov/health/cedep/immunization-program/ip/vfc/vfc-provider-guidance.html

https://www.tn.gov/health/cedep/immunization-program/ip/vfc/vfc-provider-guidance.html
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Appendix G: Guide to Selecting a Digital Data Logger 
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Appendix H: Vaccine Quarantine Sign 
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Appendix I: Packing Vaccines for Emergency Transport 
Be prepared for vaccine transport. Commercially available vaccine transport options are available at a 
variety of price points and may be preferred. However, the protocol below is designed to safely store 
vaccines for hours at proper temperatures using readily available materials. 
Refrigerated Vaccine Transport Instructions: 
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Guide may be found on the CDC website at: 
http://www.cdc.gov/vaccines/hcp/admin/storage/downloads/emergency-transport.pdf 

http://www.cdc.gov/vaccines/hcp/admin/storage/downloads/emergency-transport.pdf
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Appendix J: Mobile Immunization Clinic Log 
 

 

 
Form may be found on the Tennessee Vaccine-Preventable Diseases and Immunization 

Program website at: https://www.tn.gov/health/cedep/immunization-program/ip/vfc/vfc-

provider-guidance.html 

https://www.tn.gov/health/cedep/immunization-program/ip/vfc/vfc-provider-guidance.html
https://www.tn.gov/health/cedep/immunization-program/ip/vfc/vfc-provider-guidance.html
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Appendix K: Hourly Temp Logs 

TN Vaccine-Preventable Diseases and Immunization Program (VPDIP) Hourly Vaccine 
Temperature Log – Celsius Refrigerated 

Refrigerated vaccines must be maintained between 2⁰C and 8⁰C. 

Contact VPDIP immediately if vaccine is exposed to temperature below 
2⁰C for more than 15 minutes or above 8⁰C for more than 60 minutes. 
Take the below actions: 

1. Labelvaccine“do not use” 
2. Storevaccine under proper conditions as quickly as possible 
3. Notify VPDIP at 1-800-342-1813 or temperature.health@tn.gov 

Date:   

Time VaccinePlaced into Unit:    

Time VaccineRemoved from Unit:   

Location:   

Temperature:   

Temperature:   

 
Time AM/PM Temperature Initials 

    

    

    

    

    

    

    

    

    

    

 
Date:  Time:  

VFC Coordinator Signature:     

Prior to the vaccine being returned to the clinic, the VFC Coordinator must review temperature logs to verify vaccine cold chain has been 
maintained; attach this log to the data logger report. TN Vaccine Preventable Diseases & Immunization Program 1-800-342-1813. 

mailto:temperature.health@tn.gov
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TN Vaccine-Preventable Diseases and Immunization Program (VPDIP) 

Hourly Vaccine Temperature Log – Celsius Freezer 

Frozen vaccine must be maintained between -50⁰C and -15⁰C 

Call VPDIP immediately if vaccine is exposed to temperature above -15⁰C for 
more than 60 minutes. Take the below actions: 

1. Labe lvaccine “do not use” 
2. Store vaccine under proper conditions as quickly as possible 
3. Notify VPDIP at 1-800-342-1813 or temperature.health@tn.gov 

Date:   

Time VaccinePlaced into Unit:    

Time VaccineRemoved from Unit:   

Location:   

Temperature:   

Temperature:   

 
Time AM/PM Temperature Initials 

    

    

    

    

    

    

    

    

    

    

 
Date:  Time:  

VFC Coordinator Signature:     
Prior to the vaccine being returned to the clinic, the VFC Coordinator must review temperature logs to verify vaccine cold chain has been 
maintained; attach this log to the data logger report. TN Vaccine Preventable Diseases & Immunization Program 1-800-342-1813.

mailto:temperature.health@tn.gov
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Appendix L: Insurance Cheat Sheet 
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Appendix M: Vaccine Transport Logs 
 

 
 

Form may be found on the Tennessee Vaccine-Preventable Diseases and Immunization 

Program website at: Refrigerated_Vaccine_Transport_Log_-_Final.pdf (tn.gov) 

https://www.tn.gov/content/dam/tn/health/documents/immunizationrequirements/vfc/Refrigerated_Vaccine_Transport_Log_-_Final.pdf
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Form may be found on the Tennessee Vaccine-Preventable Diseases and Immunization 

Program website at: Freezer_Vaccine_Transport_Log_-_Final.pdf (tn.gov) 

 

 

 

 

 

 

 

 

 

 

 

https://www.tn.gov/content/dam/tn/health/documents/immunizationrequirements/vfc/Freezer_Vaccine_Transport_Log_-_Final.pdf
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Appendix N: VFC Enrollment QRG 
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Appendix O: VFC Re-Enrollment QRG 
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Appendix P: VPDIP Phone Tree 
 
 

 

When you contact the TennIIS Help Desk at (800) 342-1813 Monday through 
Friday, 7AM to 4:30PM CST, we have implemented a Phone Tree to best route 
your inquiry. 

Please Press 1 to Request Immunization Records or for Help with TennIIS Records 
or email TennIIS.Records@tn.gov 

 

Please Press 2 for Assistance with (VOMS) vaccine ordering, inventory, or returns 
or email TennIIS.VOMS@tn.gov 

Please Press 3 for TennIIS Password Resets or email TennIIS.Registration@tn.gov 

Please Press 4 for Questions Regarding School Immunization Requirements, 
Immunization Recommendations and Clinical Questions
 
or
 
email TennIIS.Training@tn.gov 

Please Press 5 for Temperatures Excursions & Vaccines for Children (VFC) Program or 
email Temperature.Health@tn.gov 

 Option 1: To report a temperature excursion please leave a 
message and someone will call you back or email 
Temperature.Health@tn.gov 

 Option 2: For questions about the Vaccines for Children (VFC) program 
including VFC provider enrollment or email VFC.Help@tn.gov 

 Option 3: For all other VFC questions including VFC Fraud Reporting or email VFC- 
Fraud.Health@tn.gov 

Please Press 6 TennIIS Organization/Facility/User Registration or email 
TennIIS.Registration@tn.gov 

Please Press 7 For assistance with electronic data exchange, 
Interoperability, EHR- TennIIS connection issues or email 
TennIIS.MU@tn.gov 

Please Press 8 for information about becoming a COVID-19 Vaccine Provider or email 
Vaccine.Onboarding@tn.gov 

Please Press 9 for information regarding the Kindergarten Survey Report, Program 
Effectiveness and Vaccine Coverage Rates or email TIP.Quality@tn.gov 

Please press 0 for all other questions or email TennIIS.Help@tn.gov 

VPDIP Phone Tree  

mailto:TennIIS.Records@tn.gov
mailto:TennIIS.VOMS@tn.gov
mailto:TennIIS.Registration@tn.gov
mailto:TennIIS.Training@tn.gov
mailto:Temperature.Health@tn.gov
mailto:Temperature.Health@tn.gov
mailto:VFC.Help@tn.gov
mailto:VFC-Fraud.Health@tn.gov
mailto:VFC-Fraud.Health@tn.gov
mailto:TennIIS.Registration@tn.gov
mailto:TennIIS.MU@tn.gov
mailto:Vaccine.Onboarding@tn.gov
mailto:TIP.Quality@tn.gov
mailto:TennIIS.Help@tn.gov
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Appendix Q: DDL Sign-off Sheet 
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