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Summary of Grant Purpose:

The objective of the Activities, Restorative, and Therapy in Sync (ARTS) program is to provide the
residents in our care an Improved guality of life through the implementation of It's Never 2 Late
| (iIN2L) —fusing activities, restorative care, and therapy into a truly individualized approach. By
| aligning the patients’ personal interests and functional limitations with activities, restorative
programs, and therapy treatment in a computer-based format, we will improve or maintain the
patients’ activities of daily living, increase the number of residents in activities, and increase the
number of residents in the restorative program. This movement to synchronize the different
programs will have a direct impact on the culture in our communities and improve the quality of life
for those we serve.




This report will reflect the third quarter of this project. This will include the months of January, February, and
March 20189.

Project Tasks / Process Timeline Responsible Party Date Notes
Objectives Month/Year Completed
Begin announcing Monthly | 10/1/2018 | THM Jackson Region | 1/31/19 Monthly training webinars
Training Webinars- new Administrators; are offered to new
and interested staff, Activity Directors employees as well as
volunteers, families employees that need a
participate. refresher.
Submit Baseline Quarterly | 11/1/2018 | Corporate 3/31/19 Facilities will continue to
Evaluation Reports- collect Consultant; THM- complete this information
MDS, Restorative Care Jackson Region every month. This
Log, and Activity Log data Administrators information is kept on a
logs; monitor program daily or weekly basis and
impact; prepare and complied at the end of the
submit prior to deadline. quarter to submit for the
quarterly report.
Activities staff begin 12/1/2018 | THM-Jackson Ongoing | These webinars continue to
participating in bimonthly Region be available for our activity
content update webinars; Administrators staff and other staff
add updated applications members that help with
to the Activity Calendar the activity department.
throughout the duration
of the program.
Staff begins participating | 12/1/2018 | THM-Jackson Ongoing | Calls provide extra support
in Quarterly Best Practices Region for staff members.
Group Calls Administrators

Information Obtained
For Baseline Study Group-

» ADL Function on the Minimum Data Set of study group.
For All Residents-

Total number of Residents participating in the iN2L restorative program
Total number of Residents participating in iN2L

Taotal number of Residents participating in iN2L therapy program

Total number of Residents participating in the iN2L Activity Program

b . i il

Other data:

7 iN2L Usage Documentation from iN2L
> Resident Questionnaires




Data Collection

Baseline Study Group- Data and Outcomes

We used the following information that is obtained from the Minimum Data Set for each patient in the baseline study
group:

MDS Section G Funcional Status being monitored for Self Performance

AB;GEHG L Bathing
0. Independent - no or staff oversight at any time 0. Independent - no help provided
1. Supervision - oversight, encouragement or cueing 1. Supervision - oversight help only

2. Limited assistance - resident highly involved in activity, staff provide |2. Physical help limited to transfer only
3. Extensive Assistance - resident involved in activity, staff provide weig3. Physical help in part of bather activity
4, Total dependence - 4. Total dependence

8. Activity itself did not occur 8. Activity itself did not occur

A. Bed Mobility |B. Transfer G. Dressing |H. Eating |I. Toilet Use JGO120A. Bathing

The facility also identified that the mental health of each patient in the baseline study was not easily
measured. The Minimum Data Set (MDS) Section D Mood is now included to adequately measure the patient
mood. If the resident is interviewable, the left portion is used. If the resident is not interviewable, the direct
care staff is interviewed. A score of 00 is interpreted as the patient does not have any issues with moaod,
therefore, a higher score indicates mood concerns. The following is included in the baseline participants
evaluation and includes a description of the questions asked:

MDS Section D Mood (Frequency) - Either Resident Interview OR Staff Assessment
Resident Interview- Measures over the last two weeks: Staff Assessment - Measures over the last two weeks:
0=Never or 1day; 1=2-6 days; 2=7-11days, 3=12-14 days Little interestor | O=Never or 1 day; 1=2-6 days; 2=7-11days, 3=12-14days Little interest or
pleasure in doing things; Feeling down, depressed or hopeless; Trouble  [pleasure in doing things; Feeling down, depressed or hopeless; Trouble falling or
falling or staying asleep; Feeling tired or having little energy; Poor staying asleepor sleeping too much; Feeling tired or having little energy; Poor
appetite or overeating; Feeling bad about yourself - or that you are a appetite or overeating; Indicating that they feel bad about self, is a failure, or has
failure or have let yourself or your family down; Troubl concentratingon  |let self or family down; Trouble concentrating on things, such as reading the
things, such as reading the newspaper or watching televison; movingor  |newspaper or watching televison; moving or speaking so slowly that other peaple
speaking so slowly that other people could have noticed. Or, the oppasite-|could have noticed. Or, the opposite- being so fidgety or restless that you have
heing so fidgety or restless that you have been moving around alot more  Jheen moving around a lot more than usual; States that life isn't worth living,
than usual; Thoughts that you would be better off dead, or of huring wishes for death, or attempts to harm self; Being short-tempered, easily annoyed.
yourself in some way. Total Severity Score is between 00-  [Total Severity Score is between 00- 30.
7.




The information obtained per individual patient is reviewed every quarter in each area to determine if the
patient improved, remained the same, or declined in that area. Please see example of Excel Spreadsheet that
is maintained on the computer for each of the baseline study group participants.

Baseline Study Group Qutcomes

The baseline study group consists of 190 long-term residents that have potential to decline in functional status.
The goal was to improve or maintain ADL function. Of the areas monitored:

% of residents  A.Bed Mobility B.Transfer G.Dressing  H.Eating  |.Toilet Use G0120 A.Bathing

Same/Improve 96.2% 91.5% 95.7% 90.3% 93.0% 92.5%

A comparison was made of the individual quarterly MDS assessments of each resident in the study from Q2
2018 (October, November, December) to Q3 2019 (January, February, March). Of the residents in the baseline
study, 96.2% of the residents maintained or improved their bed mobility, 91.5% of the patients maintained or
improved their current ability to transfer, 95.7% of patients maintained or improved their ability to dress, 90.3%
maintained or improved in eating, 93.0% maintained or improved their toileting use, and 92.5% maintain or
improved their bathing ability. These numbers dropped slightly from last quarter. However, the numbers remain
strong as all the numbers remained 90% of our residents are improving or maintaining their ADL function.

MDS5 Section D Mood (Frequency)
Resident Interview Staff Assessment
51.3%
The goal is to maintain or improve their mood from quarter to quarter. This information will come directly from

the MDS Section D Mood (Frequency). Of the residents in the baseline study, 91.3% maintained or improved
this quarter. This is slight increase from last quarter in which the percentage was 88.1%.
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Decalur- Total Number of Same FT) m F1 17 20 24 5
Patients 5 52 Worse 3 El 1 % 2 1 []
Better [ [} [1] [] [1] [ [}
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of Patients 21 £ Worse 0 [ [ [] [ [ 0
Better 1 2 1 3 [l 1 F]
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Betier T 1 a o 1 1 3
Lexington - Total Number of| Same 18 19 15 19 18 13 13
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Eetter ] 1 [] l ] [} 5
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e e
Better ] [] [] [l o [l o
Savannah - Total Sumber of Same 16 15 16 15 16 16 16
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Beatar 1 2 [] z 2 [] [
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of Patients 21 102 Warse ] 4 1 5 1 [] 2
Better 7 [] & 12 18 3 12
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Totals 150 1032 Waorse 7 16 11 18 13 14 16
Belter I60W] _ 470%|  4.70%|  6.30%, T30% 1.50% E30%
Same OB BEBOW|  91.00%| BaOOS 5,20 91.00% 35,000
Overall Percentages Wiorse 3,605 8.40%) 5.78%|  947% E.B0H/ 7300 B.40%




Data Collection

All Residents

All residents in the communities were monitored for system use, iN2L participation, restorative program, and
questionnaires for alert/oriented patients using the system. The following data was collected on all residents:

Total Number
of In-House
Residents Last
day of Month

Total Number
of Long Term
Residents last
day of the
month
(Including
Private)

Total Number
of Residents
using iN2L
{could be
restorative, act,
or therapy)

Number of
Residents with
My-Story
Complete

Number of
Residentsin
the Restorative
Program

Number of
Residents in
the Restorative
Program Using
iN2L

Number of
Residents
added to the
Resorative
Program this
Month using
iN2L

The monitoring process includes only the activities with the iN2L system. This will give us an idea of how many
residents are using the iN2L system for activities and in restorative.

Total patients and long-term patients’ categories were added to ensure as many as possible long-term
residents were included on the “My Story” biography portion of the system. Short term resident will not be
included in the “My Story” biography section as the average length of stay is only 27-30 days and continue to
decrease. Restorative information indicates which patients in restorative were using the iN2L.

Weekly Data

Each community has weekly meetings that will discuss residents’ that are included in the iN2L program. The
weekly meetings will include the following sheet to monitor the residents progress.

Goals Participating Department |Types of Engagement on iN2L
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This form will be completed by the communities weekly to ensure Activities, Restorative, and Therapy are in
sync and discuss the plan for all residents using iN2L and ensure the plan is focused on activities that will
improve their functional or mental status. It will identify each patient, goals, treating department, and types of
engagement. This is a form that will change weekly as patients are added, discharged, or have changes.
Therapy, Activities, and Restorative are included in this meeting.

Below is an example of a completed weekly meeting sheet:



Goals Participating Department  [Typas of Engagement on IN2L
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m,:ggzm ® X X X X ] muslc, movies
10/9/2018 x| x x| x| x| x X % muslc, movies, slida shows, AROM, videos
10/8/2018 x| x| x| x x | x music, mavies, slide shows, AROM
10/9/2018 £ % X | x X ¥ X X art, music, movies, games. slide shows, AROM puzzlos
'8/2019 X X | x X X X X music, games, movies, web, Hlide shows, trivia, news, YouTuba
10/9/2018 X X x| x| x X X music, games, mavles, wob, tlide shows, trivia, \;1.;_-;;__
10{9‘201! X X X X X sports, web, Face Book, muslc
10/9/2018 X x X X x muslc; movies, slide shows
10/5/2018 x| x| x| x x music, movies, trivia
10/5/2018 LA X | x| x| x| x X muslc, movies, slide shaws, videos
10/5/2018 x| x| x| x x ames; music, trivia
10/9/2018 x| x| x X % X | K x X _hmns‘ trivia, AROM, standing, balance
10/9/2018 x X x Sports Trivia
lwg{!ﬂlﬂ X X X X Wl!klﬂ& ta machine, !tlnl‘."f!l while usln[ system
10/9/2018 x X x AROM, Strengthening
Ig‘?‘mi& X X X Roy Rogers TV shows
10/9/2018 X x| x| x x AROM, Strangthening
10/9/2018 k| x x| x x Walking, AROM
10/9/2018 X X P arm blka
10/30/2018 arm bika
11/16/2018 X X % ROM and Strangthaning
11/12/2018 ® x| x| x X X Standing, balance, ROM
11/19/2018 % £ | x| x X l % Standing, balance, walking, AROM
12/14/2018 k_|sphasia therapy
2/1/2013 K| k| X X | %l x ¥ X ¥ _{ROM, Balance, Aphasla, games, sitting/standing
1/15/2019 % X X Walking, AROM ‘
1{1!{1019 X X K Walking, AROM
1/15/2019 X X X | Walking, AROM
1/15/2019 X X ® |Walking, AROM
1/15/2019 k| x| x X AROM, Strengthening
1/15/2019 X k| x| x ¥ Walking, AROM
1/15/2019 X X X Walking, AROM
1/15/2019 X X K Walking, AROM
1/15/2019 X X X * X X Walking. balance, strengthening, Facebook, games
1/15/2013 i AROM, Actlvities
2/20/2019 x| x| x x| X | % X X mas, standing/balanen
2/1/2019 Xl x| x LI O S X 'gmm
1/31/2019 % X X X X | X X X standing, balance, puzzles ind problem solving
1/21/2013 X ® mes
1/29/2019 X x| x X | x| x X X uzzles/problem salving, sitting
2/26/2019 x__|verb naming, common sayings
2/23/2019 x| x| x x| x| x X solltaire, games, word gams, problem soivin
2.'21]!0]_.2_ X X X x X X x % mes, solltalre
2/22/2019 X X x X X X X mes, solltalre
2/25/2019 x| x| % | x| x ] splritual, games, Bible trivia
2/25/2019 X ¥ X X X X ¥ ¥ % |salitaire, games
U'M'ﬂ.ﬂj_._g X X X .3 X musle, mavies, wah, illde show
1/21/2018 x| x| x| x X web, muile, ilide show
1/21/2019 ] x X .3 X wab, muilc, slide shew
1/21/2019 x| x| x| x X wiab, musie, slide show
1/21/2019 x| x| x| % X waob, musle, slida shew
1/21/2018 x| x| x| x X web, music, siido shaw
/752018 ¥ | k| x ¥ x| x Aphasia ® Games, Aphasia training
3/23/2010 L I | Kl x X x Games
3/4/2019 ¥ | KX K| ®]x X Games, youtube




Total

Number

of Long Total Number of

Total Term Number of Residents

Number | Residents | Residents Number Numberof | addedto

of In- last day using iN2L of Number of | Residents the

House of the (could be Residents | Residents in the Restorative

Residents | month restorative, | with My- in the Restorative | Program
Month Last day | (Including act, or Story Restorative | Program | this Month

Ending of Month | Private) therapy) Complete | Program Using iN2L | using iN2L
1/31/19 84 67 30 89 30 30 0
2/28/19 28 71 30 a9 30 30 0
Crestview 3/31/19 84 69 30 82 30 30 0
1/31/19 96 79 33 17 30 10 4
2/28/19 98 78 31 16 30 10 0
Decatur 3/31/19 96 78 28 15 30 11 4
1/31/19 86 80 9 4 26 0 6
2/28/19 91 81 20 4 20 2 14
Forest Cove 3/31/19 88 76 22 4 24 2 11
1/31/19 90 76 48 66 12 4 3
2/28/19 84 76 50 67 14 4 6
Lewis County 3/31/19 91 77 51 68 9 4 3
1/31/19 104 73 87 22 21 5 6
2/28/19 107 77 29 22 21 5 4
Lexington 3/31/19 105 75 88 21 18 5 4
1/31/19 112 88 56 32 20 17 0
2/28/19 113 90 62 35 21 16 2
McNairy 3/31/19 112 89 64 40 24 17 3
1/31/19 29 58 30 30 5 4 1
2/28/19 87 58 32 32 7 3 2
Northbrooke 3/31/19 94 58 29 29 11 4 1
1/31/19 105 77 38 22 25 16 0
2/28/19 108 20 43 24 30 16 5
Savannah 3/31/19 113 34 49 29 31 19 1
1/31/19 54 34 30 5 15 12 3
2/28/19 48 32 31 0 16 12 4
Westwood 3/31/19 47 32 29 0 17 13 5




-The number of residents in the restorative program using the iN2L system was stable from month to month
during this reporting period. Our residents in our restorative program can truly benefit from using the in2L
computer systems. An iN2L conference call during this quarter emphasized more residents using the iN2L
system with meaningful activities. The iN2L system provide several activities that can be meaningful and help
our residents. The iN2L team suggested using the systems for more than just music and watching videos. Some
of the programs such as cognitive, memory games, and group exercises.

-The number of residents that have My-Stories have increased from last quarter and we only have a few
communities struggling in this area. The importance of completing these My Stories have been stressed to
these communities. Forest Cove is one of the communities that have struggled with completing My Story for
their residents and implementing the iN2L program in restorative. This project leader reached out to Forest
Cove during the quarter to discuss these low numbers. Forest Cove recently in-serviced their restorative aides
and they have received additional training, they stated they are now incorporating it into the restorative
program. The restorative team will also help complete My Story for their residents. iN2L team will monitor this
communities’ numbers in the next quarter for improvement.

-There is an opportunity to improve the number of residents in the restorative program using the iN2L system.
The number of overall residents using the iN2L program has increased over the quarters and we anticipate the
numbers to continue to grow. The feedback that we are getting are the resident are getting more comfortable
with the computer systems. The systems are being used more in the everyday activity, restorative, and
therapy programs.

- Several communities had seen difficulty with the Restorative Staff getting “on board” with understanding the
benefits of the system. As an iN2L group we continue to have additional in-services, iN2L conference calls, and
the communities have weekly meetings as well. During the iN2L conference calls, communities that are having
success with the systems help give the lower performing buildings ideas.

iN2L System Use

Hours of IN2L Usage per Facility Per Month

_ Jan Feb March Average
Crestview 362.80 | 389.09 | 343.17 365.02
Decatur 997.76 | 886.97 | 944.78 943.17
Forest Cove 336.91 | 303.54 | 428.70 356.38
Lewis County 1373.79 | 1386.94 | 1245.35 1335.36
Lexington 559.92 | 521.31| 659.58 580.27
McNairy 682.62 | 466.81 | 531.42 560.28
Northbrooke 836.00 | 572.18 | 698.18 702.12
Savannah 861.38 | 595.86 | 591.08 0682.77
Westwood 277.89 | 306.31| 469.78 351.33
Team Average 698.78 | 603.22 | 656.29 [ EGNG




-This last quarter Westwood, Forest Cove, and Crestview have struggled to increase their usage hours. We
have conference calls to discuss ways to increase our resident’s participation with the systems and increase
the usage hours. Each facility receives a detailed usage report each month. This report gives the community a
breakdown of which programs are being used the most and on what day. As stated above other communities
that have performed well in the past give tips on ways to improve their numbers and suggestions to get staff
to get involved. The iN2L team will also give suggestions on what communities can do to improve usage hours.

Patient Questionnaires

Each community conducted a resident Quality of Life Questionnaire for their residents. The patient
questionnaires focused on patients’ emotional status. The questionnaire was completed via
www.surveygizmo.com for accuracy and data collection purposes. The questionnaire is fifteen questions
including:

How much of the time during the past wo weeks have you felt full of pep?

How often have you been able to find joy in life over the past two weeks?

How much of the time during the past two weeks have you felt calm?

How much of the time during the past two weeks have you had lots of energy?

How much of the time during the past two weeks have you been happy?

How often have you felt peaceful over the past two weeks?

How much time have you felt rested and relaxed over the past two weeks?

During the past two weeks, how much of the time has your physical health or emotional problems

interfered with your social activities (like visiting friends, relatives, etc.)?

9. How often have you had little interest or pleasure in doing things over the past two weeks?

10. How often have you had trouble falling asleep or staying asleep over the past two weeks?

11. How often have you had trouble concentrating over the past two weeks?

12. How much of the time during the past two weeks have you felt so down in the dumps that nothing
could cheer you up?

13. How often have you felt fidgety or restless over the past two weeks?

14. How much of the time during the past two weeks have you felt tired?

15. How often have you felt sad over the past two weeks?

e B e L

Answers to the guestions include:

All the time.
Most of the time.
Sometimes
Rarely

Never

- EE L -

Answers are completed by alert and oriented residents, tabulated by iN2L and reported to facilities quarterly.
The amount of surveys completed by each community equaled at least 20% of their average daily census. Each
community received the results from the questionnaire and will use the iN2L systems to improve these
numbers. The goal is to improve the patients’ emotional status in each community by using the ARTS program.



The results for each community can be seen (Attachment #3) at the end of this report. Below you will find the
results of the survey from quarter #2 and quarter #3. The first number in column represents the second

quarter result and the second number in the column represents the result from the third quarter. For

example- Number of surveys completed by Crestview reads (24/26). This represents that in the second quarter
of our reporting period Crestview completed 24 surveys and in the third quarter Crestview completed 26
surveys. This means Crestview completed 2 more surveys in the second quarter than in the first quarter.
Below you will see the outcome:

Resident Questionnaire - Average Score for Each Question Per Facility Q2
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Crestview 26 4 4.2 4 4 4.1 4 4.2 4.1 4.2 39 4,1 44 4.3 3B 43
Decatur County 20 25 31 3 24 31 3 2.9 31 3.4 33 3.1 3.5 34 29 34
Forest Cove 20 31 39 4.3 34 4.3 4.2 39 4.6 39 43 38 3.3 4.1 35 39
Lewis Caunty 18 28 33 27 35 350 32 33 35 38 34 38 38 3.8 33 16
Lexingtan 18 3.6 R 4.5 3.5 4.2 4.2 4.3 4.5 4.1 41 3.9 4.4 36 36 41
McNairy B 31 36 i 24 34| 36 d 41 36 39 3.6 4 4.1 33 37
Northbrooke 16| 26 33 34 2.6 33| 34 33 3 3.1 3.6 34 3.8 34 2.8 3.1
Savannah 21 31 34 31 27 34| 35 3 3 3.2 26 2.9 3.7 31 2.7 3.2
Westwood 26 3.9 4.2 41 4.2 43| 43 43 4 38 38 4 4 35 i 45
Average 31 36 3.5 3l a7l iz 3.6 3.7 3.6 3.5| 3.6 3.9 17 13 3.7
Total Surveys Completed 174




Results of the survey:

-The total number of surveys completed by the communities decreased from quarter two to quarter three.
1.The amount of time residents felt full of pep increased from quarter two to quarter three.

2.Time residents have been able to find joy in life remained the same which is a positive.

3.Time residents have felt calm has remained the same from the second quarter to the third guarter.
4.The amount of time residents have had lots of energy has slightly increased.

5.The amount of time residents have been happy has increased this quarter.

6.The amount of time our residents have been peaceful has slightly increased this quarter.

7.The amount of time our residents have felt rested and relaxed has increased this quarter.

8.The amount of time residents’ physical health or emotional problems interfered with their social activities
has slightly increased this quarter.

9.The amount of time residents had little interest or pleasure in doing things has remained the same as last
quarter.

10.Having trouble falling asleep or staying asleep has slightly decreased this quarter, which is a positive.

11.The amount of time having trouble concentrating over the past two weeks has decreased this quarter
which is also a positive.

12.The amount of time the residents in this study felt down in the dumps remained the same during the
quarter.

13.The amount of time feeling fidgety or restless has increased since last quarter.
14.The amount of time our residents feel tired has remained the same this quarter.

15.The amount of time residents stated they have been sad has remained the same this quarter.

Although we cannot quantify comments from stakeholders, the comments below give valuable insight on how
the program is affecting their daily lives.

J -



Staff Comments:

Crestview- “The iN2L system has been great when working with residents that are agitated or don't like participating in
large activities.

Lexington- “Lexington Health Care- “We love it! This has increased conversations between the staff &
residents.”

Westwood- “Resident did not participate in a lot of activities but now is the first one in activities when we use
the iN2L.”

Patient comments:

Forest Cove- “I think it is wonderful and educational. | have fun learning to use it, having to explore different places. It is
wonderful and a great addition to what we already have.,

Forest Cove- “I’'m really enjoying the computer. It is a great tool to know information. Anything you would like to know
you can find. | also enjoy all the games. | enjoy exploring.”

McNairy County-"It is amazing of the things you can do on it. It is educational of endless things you can do. | also like |
can get on Facebook any time.”

McNairy County- “Like it to play games, watch videos and get on the internet on. It has been good for me.”

Results Communication:

A press release for the Jackson Region was sent the THCA. THM will report the results to the Tennessee
Health Care Association. Heather Lansaw- Regional Director of Operations of the Memphis Region with THM
spoke about the iN2L system at the American Health Care Association Convention in San Diego in October of
2018.

A press release was finalized and released October 2018 to promote the program to the public and
stakeholders. Brochures have been completed and we will start including these in admission process when our
Admissions Coordinator does paperwork with our new families.

Problems/Delays:

The number of problems or delays have decreased a lot over the past two quarters. Most communities are not
experiencing any connection issues like we did at the beginning of the project. If we have any problems our IT
department now has more experience and knowledge of the iN2L systems and can correct them easier,
Overall the computer systems are maintaining strong connections throughout the day with no delay. We feel
that for the most part these issues have been solved, but IT/ the communities will continue to monitor these
issues.

Funding Information Summary below.
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It's Never 2 Late

Foge 1 o813
dignity through technology

September 20, 2018

Heather Giles

Tennessee Health Management, Inc.
PO, Box 730

Parsons, TN 38363

- Quote #6222 included the total estimated sales tax of $37,577.29. Taxes have since decreased since the
quote was submitted and we are unable to change the sales tax to match the awarded amount of $416,105.29,
The total amount we are able to bill for this period is $410,437.82 leaving a difference of $5,667.47.

Please retain this letter for your records should any questions arise. Let us know if further action is needed on our
part.

Sincerely,

"~ 5889 Greenwood Plaza Bivd. Ste 320, Greenwood Village, CO 807111 (303) 806-0797 (303) 789-1533 fax
www.In2l.com
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it's Never 2 Late TR RY Invoice
dignity through technology "d“
DATE INVOICE #
5889 S, Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 9/1/2018 Z9226-1
BILL TO SHIP TO
THM CAPS Dept THM - Westwood Health & Rehab
P.0O. Box 730 524 W. Muain St.
Parsons, TN 38363 Decaturville, TN 38329
United States
P.O. NQ. DUE DATE REP
2018 -04 -TN -0424 9/27/2018 K
DESCRIPTION QUANTITY RATE AMOUNT
iN2L. Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6.299.00
Engagement Package; AFC electric cart with articulating anm
Shipping & Handling - Mobile FLEX 1 450.00 450.00
iMN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No I 4.499.00 4,499.00
peripherals; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite | 300.00 300.00
iN2L Rehab; Premium Clinical - 23" Dell All-in-One PC with I 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00
36 Month - Subscription 3 6,900.00 20,700.00
Custom Layout - CMS 1 0.00 0.00
Tax 35177 3.517.17
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
- - — ; . d §42,514.17
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits 50.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1825194742 Balance Due 47 514,17

Phone # E-mail

303-806-0797 Accounting@iN2L.com
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It's Never 2 Late o Invoice
dignily through technalogy A P‘-dzc 3.¢13
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 9/1/2018 Z9233-|
BILL TO SHIP TO

THM CAPS Dept THM - Savannah Health & Rehab

P.O. Box 730 1645 Florence Rd.

Parsons, TN 38363 Savannah, TN 38372

United States

P.O. NOQ. DUE DATE REP
2018 -04 -TN -0424 9/27/2018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with I 6.299.00 6,299.00
Engugement Package; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX 1 450.00 430.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 449900 4,499,00
peripherals; AFC electrie eart with articulating arm
Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00
iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with l 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical 1 450,00 430.00
36 Month - Subscription 3 6,900.00 20,700.00
Custom Layout - CMS 1 0.00 0.00
Tax 3.583.60 3.583.60
Thank you for your business! Please note the below changes to
our mailing address and banking information efiective 1/1/2018.
All Payments should be made in US Dollars. Total
: - o - = $42.580.60
Please remit check payments to: Far remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
FO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due 542,580.60
Phone # E-mail

303-806-0797 Accounting@iN2L.com




it's Never 2 Late

Invoice

o
dignity through technology A A Rachment 1
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320 P.d,q_ Hof 13
Englewood, CO 80111 9/1/2018 Z9236-1
BILL TO SHIF TO
THM CAPS Dept THM - Northbrooke Health & Rehab
P.Q. Box 730 121 Physicians Drive
Parsons, TN 38363 Tackson, TN 38305
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 92712018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Engage: Mobile FLEX - 23" Dell All-in-Onc PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
Shipping & Handling - Mabile FLEX 1 450.00 450.00
iN2L Engage: Mohile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499,00 4.499.00
peripherals; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00
iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00
36 Month - Subscription 3 6.900.00 20,700.00
Custom Layout - CMS I 0.00 0.00
Tax 3,583.60 3.583.60
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
- . : ota $42,580.60
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits 50.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $42.580.60
Phone # E-mail
303-806-0797 Accounting@iN2L.com
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It's Never 2 Late Invoice

dignity through technolagy A H.q.r_.f-..-..,g_,..-f * ]
DATE INVOICE #
5889 S. Greenwaod Plaza Blvd, Ste 320 P & 4 )3
Englewaod, CO 80111 e el o 9/1/2018 79239-1
BILL TO SHIPTO
THM CAPS Dept THM - MeNairy County Healthcare Center
P.0. Box 730 835 E. Poplar Ave,
Parsons, TN 38363 Selmer, TN 38375-0349
United States
P.0. NO. DUE DATE REP
2018 -04 -TN -0424 9/27/2018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Engage: Mabile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX 1 430.00 450.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499.00 4.499.00
peripherals; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite L 300.00 300.00
iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with | 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical 1 450.00 450,00
36 Manth - Subscription 3 6,900.00 20.700.00
Custom Layout - CMS | 0.00 0.00
Tax 3,430.74 3.450.74
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
i . 2 ola 542,447.74
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLG Comerica Bank Payments/Credits 50.00
PO Box 49007 ABA: 121137522
San Jose, CA 85161-9007 Account: 1895194742 Balance Due $42.447.74
Phone # E-mail

303-806-0797 Accounting@iN2L.com
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It's Never 2 Late 0 Invoice
dignity through technology = £
gt Ket i DATE INVOIGE #
5889 8. Greenwood Plaza Blvd, Ste 320
Englewcod, CO 80111 9/1/2018 Z9242-|
BILL TO SHIP TO
THM CAPS Dept THM - Lexington Health & Rehab
P.QO. Box 730 727 E. Church St
Parsons, TN 38363 Lexington, TN 38351
United States
P.O. NO. DUE DATE REF
2018 -04 -TN -0424 9/27/2018 IK
DESCRIPTION QUANTITY RATE AMOUNT
iN2l. Engage: Mobile FLEX - 23" Dell All-in-One PC with I 6,299.00 6,299.00
Engugement Package; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX I 450,00 450.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 449900 4,499.00
peripherals; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00
iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with | 6.299.00 6,299.00
Engagement Package: AFC eleetric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical I 450.00 450.00
36 Month - Subscription 3 6,900.00 20,700.00
Custom Layout - CMS 1 0.00 0.00
Tax 3.583.60 3,583.60
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
- - : _ ota $42,580.60
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits 50.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $42 580,60

Phone #

E-mail

303-806-0797

Accounting@iN2L.com
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It's Never 2 Late Invoice

dignity through technalogy A AH‘-LL*W'} g (
DATE INVOICE #
5889 S. Greenwood Plaza BIvd, Ste 320 P‘a* g
Englewood, CO 80111 9/1/2018 792451
BILL TO SHIP TO
THM CAPS Dept THM - Lewis County Nursing and Rehab
P.O. Box 730 119 Kiurell St
Parsons, TN 38363 Hohenwald. TN 38462-0147
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 9272018 JK
DESCRIPTION QUANTITY RATE AMOUNT
IN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX 1 450.00 450.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC: No [ 4,499.00 4.499.00
peripherals: AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite 1 300.00 300,00
iN2L Rehab: Premium Clinicul - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00
36 Month - Subscription 3 6.900.00 20,700.00
Custom Layout - CMS 1 0.00 0.00
Tax 3517.17 3517.17
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
. - ; . . ola $42,514.17
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $47.514.17
Phone # E-mail
303-806-0797 Accounling@iN2L.com
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it's Never 2 Late

Invoice

dignity through technology Aﬂh;‘.m} *‘
) DATE INVOICE #
5889 S. Greenwaod Plaza Blvd, Ste 320 0 g €13
Englewood, CO 80111 b = 9112018 79248-1
BILL TO SHIP TO
THM CAPS Dept THM - Forest Cove Nursing and Rehab
P.O. Box 730 45 Forest Cove
Parsons, TN 38363 Jackson, TN 38301-4396
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 9/27/2018 1K
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engugement Package; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX 1 450.00 450.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No I 4,499.00 4.499.00
peripherals; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite 1 300.00 300,00
iNZL Rehab: Premium Clinical - 23" Dell All-in-One PC with 1 6,299.00 6.299.00
Engagement Package; AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical L 450.00 450.00
iN2L Training: On-site [-Day - Flexible training dates coordinated 1 1,995.00 1.995.00
by iN2L with 4 hours of customized on-site training for staff
mermbers and volunteers. Includes setup of 1 to 3 systems at the
location selected for training and only for the system(s) purchased
for that location.
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2,500.00 2.300.00
training dutes coordinated by iN2L with 4 hours of customized
on-site training for staff members and volunteers. Tncludes setup of
| to 3 systems at the location selected for training and only for the
system(s) purchased for that location,
. Total
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Cometica Bank Payments/Credits
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due

Phone # E-mail

303-806-0797 Accounting@iN2L.com

Page 1
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It's Never 2 Late

A “’-::}\mhﬁ‘ |

Invoice

dignily through technolagy A
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320 Poi 954 13
Englewood, CO 80111 CT_ 9/1/2018 79248-1
BILL TO SHIP TO
THM CAPS Dept THM - Forest Cove Nursing and Rehab
P.O. Box 730 45 Forest Cove
Parsons, TN 38363 JTackson, TN 38301-4396
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 912712018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site Refresher (CMP) - Flexible training dates 2 1,395.00 2.790.00
coordinated by iN2L with 4 hours of customized on-site training for
statt members and volunteers.
To be completed in Year 2 and Year 3
iN2L Training: On-site Refresher (Rehab) - Flexible rehab specific 1 1,900.00 1.900.00
training dates coordinated by iN2L with 4 hours of customized
on-site training for staff members and volunteers.
To be completed Year 2
36 Month - Subscription 3 6,900.00 20,700.00
Custom Layout - CMS 1 0,00 0.00
Tux 3,583.60 3.583.60
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Paymentis should be made in US Dollars. Total
: : = : ota $51,765.60
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits 50,00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-8007 Account: 1895194742 Balance Due $51.765.60

Phone #

E-mail

303-806-0797 Account

ing@iN2ZL.com

Page 2

2




Iit's Never 2 Late Invoice

Abchost *

dignity through technalogy
DATE INVOICE #
5889 S. Greenvood Plaza BIvd, Ste 320 Il
Englewood, CO 80111 J= 9/1/2018 792511
BILLTO SHIP TO

THM CAPS Dept THM - Decatur County Health & Rehab

P.0O. Box 730 726 Kentucky Ave,

Parsons, TN 38363 Parsons, TN 38363-9798

United States

P.O. NO. DUE DATE REP
2018 -04 -TN -0424 9/27/2018 JK
DESCRIPTION - QUANTITY RATE AMOUNT

iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6.299.00
Engagement Package; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX 1 450.00 450.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499.00 4.499.00
peripherals; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite l 300.00 300.00
iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00
iN2L. Training: On-site |-Day - Flexible training dates coordinated | 1.995.00 1.995.00
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of | to 3 systems at the
location selected for training and only for the system(s) purchased
for that location.
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific I 2.500.00 2.500.00
training dates coordinated by iN2L with 4 hours of customized
on-site training for staff members and volunteers. Tneludes setup of
I to 3 systems at the location selected for training and only for the
system(s) purchased for that location,

Total
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits
PO Box 45007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due
Phone # E-mail
303-806-0797 Accounting@iN2L.com

Page 1




It's Never 2 Late

dignity through technology

dAH*‘)IHﬂ-I- " I

Invoice

DATE INVOICE #
5889 8. Greenwood Plaza Blvd, Ste 320 {J et 13
Englewood, CQ 80111 ¥ i 9/1/2018 29251-1
BILLTO SHIP TO
THM CAPS Dept THM - Decatur County Health & Rehab
P.O. Box 730 726 Kentucky Ave,
Parsons, TN 38363 Parsons, TN 38363-9798
United States
P.O. NO. DUE DATE REP
2018 -04 TN -0424 9/27/2018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site Refresher (CMP) - Flexible training dates 2 1,395.00 2.790.00
coordinated by iN2L with 4 hours of customized on-site training for
staff members and volunteers.
To be completed in Year 2 and Year 3
iN2L Training: On-site Refresher (Rehab) - Flexible rehab specific 1,900.00 1.900.00
training dates coordinated by iN2L with 4 hours of customized
on-sife training for stafl members and volunteers.
To be completed in Year 2
36 Month - Subscription 3 6,900.00 20.700.00
Custom Layout - CMS 1 0.00 0.00
Tax 351707 351717
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
Please remit check payments to: Far remitting payment via ACH: $51600.17
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895124742 Balance Due $51.699.17

Phone # E-mail

303-806-0797 Accounting@iN2L.com

Page 2




It's Never 2 Late

Invoice

dignily through technalogy A Haeh naent " |
’ DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320 P 3
Englewood, CO 80111 gt 1k | 9/112018 29254-1
BILL TO SHIP TO
THM CAPS Depu THM - Crestview Health & Rehab
P.O. Box 730 704 DuPree Avenue North
Parsons, TN 38363 Brownsville, TN 38012-1798
United States
P.O. NO. DUE DATE REP
2018 -04 -TN 0424 9/27/2018 1K
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6.299.00
Enguagement Package; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX | 430.00 430.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No | 4.499 .00 4.499.00
peripherals; AFC electric cart with articulating arm
Shipping & Handling - Mabile FLEX Lite I 300.00 300.00
iN2L Rehab: Premium Clinical = 23" Dell All-in-One PC with | 6,299.00 6,299.00
Engagement Package; AFC clectric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical 1 450.00 450,00
iN2L Training: On-site 1-Day - Flexible training dates coordinated 1 1,995.00 1,995.00
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 to 3 systems at the
location selected for training and only for the system(s) purchased
for that location.
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific | 2.500.00 2,500.00
training dates coordinated by iN2L with 4 hours of customized
on-site truining for staff members and volunteers. Includes setup of
1 to 3 systems at the location selected for training and only for the
system(s) purchased for that location.
— : Total
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits
PO Box 49007 ABA; 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due

Phone # E-mail

303-806-0797 Accounting@iN2L.com

Page 1
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Iit's Never 2 Late

A 'H‘H—,i-‘-‘l.n"' #‘

Invoice

dignity through technalagy
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320 p 3.6 13
Englewood, GO 80111 il 9/1/2018 79254-1
BILL TO SHIP TO
THM CAPS Dept THM - Crestview Health & Rehab
P.O. Box 730 T4 DuPree Avenue North
Parsons, TN 38363 Brownsville, TN 38012-1798
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -D424 972772018 IK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site Refresher (CMP) - Flexible training dates 2 1,395.00 2,790.00
coordinated by iN2ZL with 4 hours of customized on-site training for
staff members und volunteers,
To be completed in Year2 and Year 3
iN2L Training: On-site Refresher (Rehah) - Flexible rehab specific 1 1,900.00 1,900.00
training dates coordinated by iN2L with 4 hours of customized
an-site training for staff members and volunteers.
To be completed in Year 2
36 Month - Subscription 3 6,900.00 20,700.00
Custom Layout - CMS 1 0.00 0.00
Tax 357317 3,573.17
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
. - — - - o1a $51,755.17
Please remit check payments to: For remitting payment via ACH:
it's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 43007 ABA: 121137522
San Jose, CA 95161-8007 Account: 1895194742 Balance Due $51.755.17

Phane # E-mail

303-806-0797 Accounting@iN2L.com

Page 2
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