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PROVIDER: YOUTH VILLAGES 
PHONE NUMBER: (615) 740-5330 

 
INITIAL ASSESSMENT: Yes 
WAIT TIME: Immediate 
OUTCOME: Social history, treatment history, treatment recommendations, family 
counseling 
SERVICES OFFERED: Intensive in-home services, case management services, Thrive (Juvenile 
Justice Grant Funded program) 
EVIDENCE-BASED PRACTICES AVAILABLE: Collaborative Problem Solving (CPS), Trauma 
Focused Cognitive Behavior Therapy (TFCB-T),  Adolescent Community Reinforcement Approach 
(ACRA),  Motivational Interviewing (MI) 

PROVIDER: MENTAL HEALTH COOPERATIVE 
PHONE NUMBER: (615) 446-3061 

 

INITIAL ASSESSMENT: Yes 
WAIT TIME: Same day assessment and walk-in availability 
OUTCOME: Diagnosis, Social History, Treatment Recommendations 
 
SERVICES OFFERED: TN Health Link Care Coordination, Medication Management, Therapy, 
Continuous Treatment Team (CTT), Child and Youth Continuous Treatment Team (C&Y CTT), 
Comprehensive Child and Family Treatment (CCFT) 
EVIDENCE-BASED PRACTICES AVAILABLE: Zero Suicide Initiative (ZSI), Applied Suicide 
Intervention Skills Training (ASIST), Assessing and Managing Suicide Risk (AMSR), Columbia-
Suicide Severity Rating Scale (C-SSRS), Motivational Interviewing (MI), Transtheoretical Model 
(Stages of Change), Cognitive Behavioral Therapy (CBT), Trauma-Focused CBT (TF-CBT), Dialectical 
Behavioral Therapy (DBT), Eye Movement Desensitization and Reprocessing (EMDR) 

PROVIDER: CAMELOT CARE CENTERS 
PHONE NUMBER: (615) 462-6673 

 

INITIAL ASSESSMENT: Yes 
WAIT TIME: 24 hours for initial contact, 3 days to assessment based on family availability  
OUTCOME: In-home services based on needs identified on assessment. Therapy or 
medication management in the office setting.  Address mental health, substance use, 
family conflict, and social determinants of health needs. 
 
SERVICES OFFERED: Comprehensive Child and Family Therapy (CCFT), Tennessee Health 
Link (THL) Care Coordination, Substance Abuse Assessment, Mental Health Assessment, 
Individual, Family, and Couples Outpatient Therapy, Alcohol and Drug Outpatient Therapy, 
Medication Management, Therapeutic Supervised Visitation (TSV) and Prime for Life (PFL). 
Telehealth options are available for all services. 
EVIDENCE-BASED SERVICES AVAILABLE:  ACRA, Nurturing parenting, TF-CBT, CPP, CBT, 
Motivational Interviewing 



Children & Youth Service Providers PROVIDER: CENTERSTONE 
PHONE NUMBER:  (888) 291-HELP (4357) 

INITIAL ASSESSMENT: Yes 
WAIT TIME: Same Day / Next Day; Served out of neighboring county clinics 
OUTCOME: Determines mental health and substance abuse diagnosis, social history, 
treatment recommendations 
 
SERVICES OFFERED: Intensive In-Home Treatment Comprehensive Child and Family Therapy 
(CCFT), Therapeutic Foster Care, Early Childhood Services, Tennessee Health Link Care 
Coordination, SSVF (Supportive Services for Veteran Families- case management and housing 
assistance to low income Veteran families who are homeless or within 2 weeks of becoming 
homeless), Criminal Justice Liaison (TDMHSAS grant provides liaison and case management 
services to inmates with mental health issues who are being released back to their communities), 
Early Childhood Services. 
 

EVIDENCE-BASED PRACTICES AVAILABLE: Cognitive Behavioral Therapy (CBT); Trauma-
Focused Cognitive Behavioral Therapy (TF-CBT); Motivational Interviewing (MI); Solution-Focused 
Therapy (SFBT); Dialectical Behavioral Therapy (DBT); Reality Therapy; Play Therapy; Contingency 
Management (substance use treatment); Circle of Courage (a positive youth development model); 
Making a Difference (teen pregnancy and HIV/STD prevention); Be Proud! Be Responsible! (youth 
empowerment & HIV reduction); Sexual Health and Adolescent Risk Prevention (SHARP); Keepin' it 
REAL (middle school substance use prevention); Growing Great Kids (prenatal to 36 months); 
Moving Beyond Depression (in-home maternal depression model); Circle of Security (parenting); 
Thera-play; CHOICES; 24/7 Dad (fatherhood curriculum); Inside-Out Dad (for incarcerated fathers); 
Eye Movement Desensitization & Reprocessing (EMDR) 

PROVIDER: TENNESSEE VOICES (TNV) 
PHONE NUMBER: (800) 670-9882 

INITIAL ASSESSMENT:  Yes 
WAIT TIME: Varies daily, please call. 
OUTCOME: Parent/Caregiver Peer Support, Resource Linkage, Safety Planning, and Treatment 
Recommendations 
 
SERVICES OFFERED: Family Support Services, Psychiatric Medication Management, Telehealth 
Therapy, Referral, Advocacy, Outreach, and Training  
EVIDENCE-BASED PRACTICES AVAILABLE: Strengthening Families, Youth Screen, Statewide 
Family Support Network, Child Care Consultation, FSP in Courts, CBT, TF-CBT 
SOCAT-N 

PROVIDER: HEALTH CONNECT AMERICA 
PHONE NUMBER: (931) 981-9852 
 
 

INITIAL ASSESSMENT: 1-10 days 
WAIT TIME: No wait time; contact attempted within 24 hours. 
OUTCOME: Biopsychosocial assessment, diagnosis, treatment recommendations, therapeu-
tic and case management services 
 
SERVICES OFFERED: Intensive Outpatient Co-Occurring Substance Abuse and Mental Health 
Group for adults and adolescents, Comprehensive Child and Family Treatment (CCFT), Outpa-
tient Therapy, Medication Management, Health Link 
 

EVIDENCE-BASED PRACTICES AVAILABLE: Cognitive Behavioral Therapy (CBT), Rational 
Emotive Therapy (RET), Trauma-Focused Cognitive Behavioral Therapy (TF-CBT), Homebuilders 
Model, Motivational Interviewing, Trust-Based Relational Intervention (TBRI) 


