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Lab Web Portal - GC ARLN

Introduction




NOTICE

NO PATIENT DATA WAS USED IN THIS
PRESENTATION.

ALL “PATIENT” INFORMATION HAS BEEN
FABRICATED FOR TRAINING PURPOSES.

‘Health




Welcome to the

Lab Web Portal (LWP)




Accessing the Lab Web Portal
.Health

Username

Password 1O

LOGIN

New User Registration Forgot Password?

https://lwp-web.aimsplatform.com/tn2/#/auth/login




Portal Login Page

« Login Existing Account

* New User Registration
« Reset Password ,Héaltlh)
» Order Support °
— View Lab Contacts
— Information on where to
submit specimens

Technical Support

2020 iConnect Consulting, Inc. Order Support Technical Support 13 Oct 2020 19:07 8.2.0.1179

— Technical Support Contacts
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New User Registration

« Click “New User Registration”




New User Registration

Health

New Liser Reﬁisi’raﬁon

Account Details

Account Details

« Email address (username)

« Password

Contact Details

e« Confirm Password
Swer |~ zes « Name (First and Last)

.
Organization Details [ ] I Itl e
Organization * O,

If you don't see your arganization in the list. please contact the lab.

[] 1| agree to the Terms of Use

Erivacy Policy
[] 1| agree to the Privacy Policy




New User Registration

Health

Mew User Registration

© Contact Details

 Facility Address

« Primary phone

e Fax number

If you don't see your organization in the list. please contact the lab.

[] 1 agree to the Terms of Use

Privacy Policy
[C] | agree to the Privacy Policy




New User Registration

Health

Mew User Registration

Organization Details

° - Begin typing the name of your
facility in the “Organization”
field

« Facilities in the portal will be
listed

. « Select your facility from the list
» Multiple facilities?

Organization * <

If you don't see your organization in the list, please contact the lab. L4 CO nta Ct Tech n ical Su pport

[] 1 agree to the Terms of Use

[C] 1 agree to the Privacy Policy




New User Registration

Health

Mew User Registration

© Review “Term of Use”
and “Privacy Policy”

—— « Check the boxes to agree
« Agreement is required to
o request access

[C] 1 agree to the Terms of Use

Srivecy Poiicy *
[J 1 agree o the Privacy Policy




New User Registration

Health

Mew User Registration

Click Submit to complete
the registration process

= « New user request will be
sent to the portal admin for
approval

 All user requests will be
verified with facility
supervisory staff

« Users will be notified by

—— email upon approval

 Please allow 24 hours for
account review




Navigating the

Lab Web Portal




Dashboard

- Landing page after log in
« Control center of the LWP

= Dashboard
m oo Q  USER MAME
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Dashboard -Tiles

Displays counters and key performance indicators
« Top Number = total number for user organization
* Progress bar = viewed vs not viewed reports

Click on the tile to open relevant data grids

m = Dashboard
== Health

Editable:
Click on the
gear&icon
to edit

m = Dashboard
== Health




Drop-Down Menu - Profile

= Dashboard RESET CANC

IR - I - S

(

= Profile USER NAME
=== Health

PERSONAL INFO  MEINAGE NOTIFICATIONS CHANGE PASSWOR

Ini Transit Orders
Stephanie Poindexter Training Coordinator

| __ « Click on your

e ok username to access
S— B the drop-down menu
S— to edit your personal
view repours o information

Tennessee Dept. of Health Division of Lab Services

« Click the “Change

wquaruwu County Health Department Pa SSWO rd n ta b tO

change your
password

Dashboard

Incomplete Orders

Williamson County Health Department

Wilson County Health Department

CANCEL SAVE




User Drop-Down Menu — Manage Notifications

B © "0 »

Add personal preferences for Portal notification events by clicking
ADD NOTIFICATION under the Manage Notifications tab




User Drop-Down Menu - Manage Notifications

USER NAME

Incomplete Orders

In Transit Orders

.
All Orders

Published Reports ADD NOTIFICATION

Help

Immediately
ORDER TESTS

BATCH ORDER

VIEW REPORTS

SAVE

« Click “Enabled” to be notified when a new report is available
« Choose to be notified immediately or once per day
« Save the settings

« To delete a notification, click the ® icon next to the notification




Dashboard - Navigation Panel

"4

Collapse the Navigation Panel
by clicking the = button

= Dashboard
Health
Dashboard
D a ta G ri d s Incomplete Orders
n Transit Orders
- Incomplete Orders | .
All Orders
o I n Tra n S It O rd e rS Published Reports

« All Orders

« Published Reports SROERTESTS

BATCH ORDER

VIEW REPORTS

NOTE: Not all users will have access to all options




Dashboard - Navigation Panel

= Dashboard
Health

Dashboard

Incomplete Orders

ca I I-To-Act i O n In Transit Orders

B u tto n s :u:irs:: Reports
« Order Tests Help
« Batch Orders ORDER TESTS

BATCH ORDER

* View Reports

VIEW REPORTS

NOTE: Not all users will have access to all options




Help Porta

= Help USER NAME
= Health
Dashboard -
astiboat Resources Frequently Asked Questions Q
I Incomplete Orders CONTACT US
How do | submit a test order? v
" n Transit Orders
How do | track my test order? v
J
i sl How to view published lab report? v
Published Reports How to view submitted order? v
Help How do | setup to receive emails when i have new reports published? v

ORDER TESTS

BATCH ORDER

VIEW REPORTS

TN

~$
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Incomplete Orders

 Lists orders that have been started but not yet submitted

= Incomplete Orders USER NAMI

Department of
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In Transit

 Lists orders that have been submitted, but not yet received by the lab

o,

m Health

Dashboard

Incompilete Orders

In Transit Orders

Al Orders

Published Reports

Help

Health

Intransit Orders
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All Orders

« All orders submitted by user organization, regardless of status

All Orde:sm USTR NAME

m Health

Dashboard
Incomplete Orders

In Transit Orders
LIMS ACCESSION ID PORTAL 1D SURRG SPEC D PROXCT STE PATIENT DOB OATE COLLECTED DATE SUBANTTED
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Published Reports

« Shows all orders with published reports per user organization.
— Orders with unread (not viewed) reports are shown in bold

m = Published Reports @ USER NAME
Health

M= 2 ATLESTS300005
M
~=
AME >
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Dashboard - Quick Search

« Click on = button to open filter panel to add additional/advanced
search options
— Available for the different data grids

Incomplete Orders

(=]
£
g
L )
z
3
£
&
]

« Use the SAVE button to save filters for repeated searches




Data Grid Navigation

* Click on the column header to sort the data grid
» Hold shift and click headers to sort by multiple columns

= Incomplete Orders

l ™\ Quick

Search

Refresh
Settings

Toggle Column Export List*

Settings Option not visible unless
orders are listed




Data Grid Navigation

‘ Number of items that need attention

= Incomplete Orders @ USER NAME
=== Health

DoDDo0o0ooODoDoOoDooo

Page
Navigation

1 DD 00D o0oDoDoDo

Rows per / >
Page L 45
8 Number




Data Grid Navigation

 Click on 2 icon to pin a column the left side of the grid

m = Al Ofders®
Health

Dashboard

Incomplete Orders

in Transit Orders
LIMS ACCESSION ID PORTAL | SURRG SPEC 10 = |
All Orders . IS8T 309107 " LIMS ACCESSION ID PORTAL ID SURRG S

0~ y  N21003672 O ‘ ALB1234
0O~ y  N21003673 ANC1234
0O~ »  N21003674

0~ y  N21003678 ‘ ATLE6T7S:

Publishod Reports

Help

476300040 . 0O~ y  N210036¢ ) ?. ALBEATS

— O~ y  N2100368! DIDTN2210006223 ATLB6TSS
SEA12M4SE78902 = | 0O~ y  N21003682 10005224 ATLBTS
‘ 1 0w~ y  N21003683 OIDTN2210005228 BALESTS
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Ordering Tests

= Forms
Health

1. Click the Order Tests "
Call-to-Action button . [TN] GC ETOR TRF

Incomplete Orders

2. Click the [TN] GC ETOR In Transit Orders
TRF tile to access the Al Orders
Test Requisition Form published Reports
(TRF) .

ORDER TESTS

BATCH ORDER

VIEW REPORTS

Department of
-Health




Test Requisition Form (TRF) - Site Information

= lTNI GC ETOR TRF USER NAME

: ( B

F. A
SUBMITTER INFORMATION »
Molecular Pathology Lab Network - MPLN ALB
ANC
ATL
PATIENT INFORMATION BAL
BHM
O w ~ BOS
BUF
SPECIMEN INFORMATION
. J
121572021 - ]
B v

- Start typing the site name in the SITE field
- Sites will populate in a drop-down menu
« Choose the site from the drop-down menu




Test Requisition Form (TRF) — Project Name

m o = [TN] GC ETORTRF USER NAME
—_— th

SUBMITTER INFORMATION

SURRG & GISP

eGISP & GISP

C SURRG & GISP

GISP Only

« Click onthe v to view/select project from the drop-down list




Test Requisition Form (TRF) — Submitter Information

SURRG & GISP

m = [TN]GC ETOR TRF
Health

In Transit Orders

SPECIMEN INFORMATION

- Begin typing the name of the submitting facility in the SUBMITTING
FACILITY NAME field.

 (Clickthe 2 icon to see the list of facilities

Department of
-Health




Test Requisition Form (TRF) — Submitter Information

SURRG & GISP

m = [TN] GC ETOR TRF USER NAMI
Health

ASK AT ORDER ENTRY QUESTIONS

« Enter the GC Facility Code in the GC FACILITY CODE field - OR-
« Click the ~ icon next to see the list of GC Facility Codes
« Click on the facility code




Test Requisition Form (TRF) — Submitter Information

SURRG & GISP

m — = [TN] GC ETOR TRF USER NAMI
alt

SHIPPING

« Enter the SURRG Specimen ID in the SURRG SPEC ID field
« Enter the Jurisdiction PHL and GISP Specimen ID, if available

Department of
-Health




Test Requisition Form (TRF) — Submitter Information

eGISP & GISP

m = [TN]GC ETORTRF USER NAME
Health

xxxxxxxxxxx

« Begin typing the name of the point of contact in the SUBMITTING FACILITY
NAME field.

« Click the & icon next to see the list of facilities
«  Click on the name of the facility and click SELECT




Test Requisition Form (TRF) — Submitter Information

eGISP & GISP

m = [TN] GC ETOR TRF USER NAMS
Health

3333333

« Enter the GC Facility Code in the GC FACILITY CODE field.
« Click the ~ icon next to the GC Facility code to see the list of GC Facility Codes

« Click on the facility code




Test Requisition Form (TRF) — Submitter Information

eGISP & GISP

m ety = [TN] GC ETORTRF USER NAMI

« Enter the SURRG Specimen ID in the SURRG SPEC ID field

« Enter the GISP Specimen ID, if available

Department of
-Health




Test Requisition Form (TRF) — Submitter Information

GISP onl

m = [TN] GC ETOR TRF USER NAMI
ealth

in Transit Orders

SHIPPING

- Begin typing the name of the point of contact in the SUBMITTING FACILITY
NAME field.

* C(Click the @ icon next to see the list of facilities
« Click on the name of the facility and click SELECT

Department of
-Health




Test Requisition Form (TRF) — Submitter Information

GISP onl

™™ = [TN) GC ETOR TRF <
- Health [ ] USER NAME

« Enter the GC Facility Code in the GC FACILITY CODE field.

« Click the ~ icon next to the field to see the list of GC Facility Codes

« Click on the name of the facility




Test Requisition Form (TRF) — Submitter Information

GISP Spec ID (Example: SEA-202108-XX) *

ALB- 202112-

« Enter the GISP Specimen ID in the GISP Spec ID Field.
— The year and month will be prepopulated

Department of
-Health




Test Requisition Form (TRF) — Patient Information

SURRG & GISP / eGISP & GISP

= [TN] GC ETOR TRF

Wed, Dec 15

uuuuuuuu

« Enter the patient’s date of birth in the PATIENT DATE OF BIRTH field
— Click the calendar icon to view the calendar to select the date from the calendar
instead of typing in the date

« Select the patient’s gender by clicking on the radio button next to the patient’s gender
» Enter the Patient ID in the PATIENT ID field




Test Requisition Form (TRF) — Patient Information

= [TN]GCETORTRF

Wed, Dec 15

PATIENT INFORMATION

SSSSSSSS

« Enter the patient’s date of birth in the PATIENT DATE OF BIRTH field

— Click the calendar icon to view the calendar to select the date from the
calendar instead of typing in the date

- Select the radio button next to the patient’s gender




Test Requisition Form (TRF) - Specimen Information

SURRG & GISP / eGISP & GISP

USER NAME

Wed, Dec 15

< December 2021

0K

« Type the Collection Date to enter the collection date -OR-
— Click on the calendar D icon to select the date of collection

— Click OK to save the date/time and to return to the form

e Click the radio button next to the SPECIMEN TYPE




Test Requisition Form (TRF) - Specimen Information

GISP Onl

= [TN] GC ETOR TRF USER NAME
2021
ALB v  GISP Only
s Wed, Dec 15
SUBMITTER INFORMATION
< December 2021
PATIENT INFORMATION
SPECIMEN INFORMATION
1 4
D]
5 7 8 9 1 ]
12 1 14 e
SHIPPING
0K
. J

« Type the Collection Date to enter the collection date -OR-
— Click on the calendar D icon to select the date of collection

— Click OK to save the date/time and to return to the form

e Click the radio button next to the SPECIMEN TYPE




Test Requisition Form (TRF) — Ask at Order Entry

(AOE) Questions SURRG & GISP onl

= [TN]GC ETORTRF USTR NAME

« Select the appropriate radio button next to the Alert or Non-alert
under LAB ETEST INTERPRETATION

Department of
-Health




Test Requisition Form (TRF) - Shipping Information

= [TN] GC ETOR TRF USTR NAME

PATIENT INFORMATION

SPECIMEN INFORMATION

SHIPPING

« Select the appropriate radio button next to the Yes or No under
“DO YOU HAVE THE SHIPPING LABEL CREATED"”

Department of
-Health




Test Requisition Form (TRF) - Shipping Information

= [TN] GC ETOR TRF USER NAME

PATIENT INFORMATION

SPECIMEN INFORMATION

* If you selected YES and the shipping label has been created:

— Enter the tracking label number and date shipped in the corresponding
fields

— Select the appropriate radio buttons for the SHIPPING PROVIDER and
SHIPPING CONDITIONS




Test Requisition Form (TRF)- Submission

 If required fields are not populated or populated incorrectly, an error
dialog box will appear to show the missing fields.

The following fields are missing or filled incorrectly:

Facility Name Last Name

CLOSE

« Click on any field in the dialog box to navigate to the field to correct
the issue.

‘Health




Test Requisition Form (TRF)-Submission

« Once the test order is ready to be submitted, the Certification
of Test Order message will be displayed

 The user must click AGREE in order to move forward

Certification of Test Order

By submitting this order for testing, | hereby certify as follows:

- The ordering provider is an individual authorized under State law to
order tests or receive test results, or both.

- | certify that the information submitted is true and correct to the best of

my knowledge.
CANCEL | AGREE

Department of
-Health




Test Order Confirmation

 Once the test order has been submitted, the confirmation
message will be displayed

. The|PortaI Order ID | identifies the test order in the system

Order Placed

Your test GrderIOIDILZUDUDDMZ has been successfully submitted. Please
check All Specimens section of your Dashboard for status updates.

Click Print button below to view/print the completed submission form.

Click Copy Order button to apply current order information to the new order.

PRINT  COPY ORDER  CLOSE

Department of
ealth




Test Order Confirmation

« Click PRINT to print the Order Manifest (PDF)

« A printed copy of the Order Manifest must accompany the
specimen to the laboratory

Order Placed

Your test order OIDIL200000012 has been successfully submitted. Please
check All Specimens section of your Dashboard for status updates.

Click Print button below to view/print the completed submission form.

Click Copy Order button to apply current order information to the new order.

| PRINT IEUPYDRDER CLOSE

- The Order Manifest may be accessed at any time by clicking on
the Portal Order ID in the All Orders data grid.

Department of
-Health




Order Manifest

Tennessee Department of Health Division of Laborastory Services
Nashville Laboratory

630 Hart Lane, Nashville, TN 37216

Main Line: (615) 262-6300

Submutter Information

Submuting Facihity Name: Melecular Pathology Lab Network - MPLN
Phone: 865-380-9746

GC Facilty Code: ATL-03
GISP Spec 1D: ATL-202110-05
Paticot 1ok =

Date of Birth: 0105/1980

Gender: Non-binary/trans other

Tt

ATL.SURRG & GISP
Submitted By: shane _gc

Date Submutted: 11/17/2021 9:55:42 AM CST

Order 1D: OIDTN2210005910

Emaul
Junsdscion PHL: MCL
SURRG Spec ID: ATLE675309%005

Pauent 1D: 005

Specimen Collection Date: 1171002021 Possible Nm: Yes
Speamen Type: Rectal (R)
Ask st Order Entry Qu

Submutting Lab Elest interpretatn

Shupping label created No

Shipping provider

Tennessee Department of Health Division of Laboratory Services
Nashville Laboratory

630 Hart Lane, Nashville,. TN 37216

Main Line: (615) 262-6300

TN

Shipping condions

Order 1D OIDTN22 10005905

Submutung Facibty Name: Molecular Pathology Lab Network - MPLN
Phonc: 865-380-9746 Emal

Submitied By
Date Submitted: 11/17/2021 9:35:07 AM CST

GC Facilaty Code: ANC-01
GISF Spec 1D: ANC-202111-03

A printed copy of the Order
Manifest must accompany

the specimen to the
laboratory

ANC, GISF Only
shane .g¢

Portal
Order ID

Temnnezsee Department of Health Divisson of Lasboralory Servioes
Nabville Laboratory

630 Hart Lane, Mashville, TN 37216

Marn Laige: (615) 262-6300

TN

Submilter

ANC, eGISF & GISP
Submitted By: shane_gc
Drage Submaned: 11/17/2021 93438 AM CST

Ol 10 OMUENFT P22 TNMES S

Department of

.Health

Submuiiing Facabhity MName: Molecular Pathodogy Lab Metwork - MPLN
Phone: B65-380-9746 Ermail:

G Faalny Code: ANC-OL

GISP Spec 1D AMNC-202111-02 SURRG Spec [D: ANCT4IESI06302

Patient Infor
Drate of Birth: 11710472021
Ciender: Trans Female

Srwarmen Inforemstmnm

Papent ID: FIO{MMHEHMIE




Test Order Confirmation

« C(lick COPY ORDER to add more orders for the same facility

— All information from the current order (excluding patient and insurance
information) will be copied

Order Placed

Your test order OIDIL200000012 has been successfully submitted. Please
check All Specimens section of your Dashboard for status updates.

Click Print button below to view/print the completed submission form.

Click Copy Order button to apply current order information to the new order.

PRINT | COPY ORDER] CLOSE

Department of
-Health




Test Order Confirmation

« Click CLOSE to display the TRF for the next patient

— If no additional patients will be entered, navigate back to the dashboard to
close the TRF

Order Placed

Your test order OIDIL200000012 has been successfully submitted. Please
check All Specimens section of your Dashboard for status updates.

Click Print button below to view/print the completed submission form.

Click Copy Order button to apply current order information to the new order.

PRINT  COPY ORDER | CLOSE

Department of
-Health




Saving Incomplete Test Orders

Incomplete test orders may be saved to be completed and submitted
later

Save order

Would you like to save this order?

CANCEL

YES

After saving, a confirmation order will be displayed with the Portal Order
ID for that specimen

Incomplete orders will be accessible in the Incomplete Orders data grid

Order saved

Your test order has been saved als 0IDIL20000001 3In Incomplete Orders.

CLOSE




.Health

Dashboard
Incomplete Orders Q )
In Transit Orders
KEY = SPECIMEN ID PATIENT NAME = PATIENT DOB - PATIENT MRN -2 DATE CREATED -
All Orders ¥F  OIDTN22I00DE02E 12/29/2021 11:32 am »
B OIDTN2210006008 12/17/2021 08:58 am
Published Reports _
B OIDTN2210005525 LOCKS, GOLDIE 09/30/1341 123499939 11/04/2021 02:06 pm
Help B  OIDTN2210005524 LOCKS, GOLDIE 09/30/1341 123499999 11/04/2021 01:12 pm
B OIDTN2210005206 LOCKS, GOLDIE 09/30/1941 123499999 10/21/2021 10:37 am
SRR B OIDTN2210005124 ACARNAR, AROSAR 01/01/1970 09/20/2021 03:54 pm
[ ] AARALL, BALT 01/01/1970 08/13/2021 12:20 pm
BATCH ORDER [} AARALL, ARILI 01/01/1970 08/04/2021 03:36 pm
[} AN, ANNAM 06/08/1994 MRNT 07/30/2021 12:55 pm
VIEW REPORTS (1 FIN, TEST M 04/18/1967 SPID 123 07/30/2021 11:03 am
[} AN, ANNAM 06/08/1994 MRNT 07/16/2021 02:28 pm
8§ OIDTN22100: AN, ANNA M 06/08/1984 MRNT 07/16/2021 02:27 pm
B  OIDTN2210004063 AN, ANNA M 06/08/1984 MRNT 07/16/2021 02:27 pm
B OIDTN2210004041 AN, ANNA M 06/08/1984 MRNT 07/08/2021 11:22 am
B OIDTN2210003945 04/23/2021 01:27 pm
B OIDTN2210002773 AARALL, ARILI 01/01/1970 03/05/2021 10:23 am
B OIDTN2210002771 03/04/2021 12:31 pm
8@  OIDTN2210002770 An, Anna M 06/08/1984 MRNT 03/04/2021 12:24 pm
- AINTAITI1ANNIENT AL AL A AN RADRINANIAT ATANE LI NAIN e

Incomplete Orders

Incomplete Orders

Number of Incomplete Orders

USER NAME

- To retrieve the saved order:
- Navigate to the Incomplete Orders navigation link
« Locate the order record and click on it.

« To discard saved order, click on the ® icon.







Batch Orders

* The Batch Order function allows users to upload multiple
test orders at once

= Batch Order USER NAME
= Health

IMPORT FROM FILE

[TN]JGCETOReGISP & GISP [TN] GC ETOR GISP Only : [TN] GC ETOR SURRG & GISP




Batch Orders

To Download the Excel
Spreadsheet

1. Click BATCH ORDER
button on the
Dashboard.

2. Click the 3-button link
on the upper corner of
the tile.

3. Select Download
Import Template from
the two menu options.

4. Save the excel
spreadsheet.

5. Open the saved Excel
Spreadsheet and fill
the required details in
the fields.

Note: the dropdown
menus for some of the
required values.

m = Batch Order
= Health

IMPORT FROM FILE

@®

- Download the Import Template required for the
Batch Order prior to specimen collection and
submission.

« This is important in order to correctly gather the
required order fields and patient information.

[TN) GC ETOR eGISP & GISP :  Donnload import Tempiate 3 GISP Only i [TN) GC ETOR SURRG & GISP



Batch Import Template

SITE & PROJECT SUBMITTER INFORMATION PATIENT INFORMATION SPECIMEN INFORMATH

GISP Spec ID (Example: SEA-202108 £ Ds
XX) * SURRG Spec I Birth Patient 1D

2
3
5
6
7
8

9

10
11
12
13
14
15
16
17

- Enter one line for each specimen that is being submitted. .A" fields
in red are
- ALWAYS download the template for every use required




Batch Import Template

P Search

File Home nsert Page Layout Formulas Data Renew View Help
[T Calibi AN E=E - Bweple General - B B Nemal 8ad Good Neutral & =2 =) %’“‘"‘
' [[yCopy ~ = (]Fa~
Paste - I U . AdoA. === == Euun i Lo «p o  Condtional Format as Checkcell I3 ¢ Input 5| | et Delete Format
F Format Panter B Iy - = = = = 2= &iMegeliCeonter $ % I 1 Formatting = Table ~ b v v - & Clen
Crpboad & Fomt [ Algnment [ Number [ Stytes Cets
Al v Jo specimenSourcesSite
( D L_ . Calibn ~» M «A A — == v~ i‘f‘;Wlapcht Text N LELJ L}Z,ﬁ\
B Copy ~
Paste g B I U M A — A~ Ak - a o, F Conditional Format as
- v v O v EEE = BMm ! . - %
v < Format Painter - _ — - T = Merge & Center $ % 9 Formatting v Table ~
A 8 C Clipboard ] Font ] Alignment " Number N
AL v f
SITE & PROJECT A4 ‘
2
3 |*Site roject Na Na
4
5
6
7
8 A B C D E F
9
- SITE & PROJECT SUBMITTER INFORMATION
11
12 2
13 * Submitting Facility GISP Spec ID (Example: SEA-202108- P
14 3 ect Name Name GC Facility Code XX) * SURRG Spec ID Birt
15 4
16 5
17 ANC
6 |amL
7 BAL
BHM
8 |BOS
BUF
9 [cam hd
10
11
\L2 J
[ J

Use the drop-down choices in fields where available




Importing Batch Orders

1. Click the Batch Order Call-To-Action Button
2. Click IMPORT FROM FILE

m = Batch Order
= Health

Dashboard
IMPORT FROM FILE

Incomplete Orders

in Transit Orders

[TN) GC ETOR eGISP & GISP © Download import Template Only : [TN] GC ETOR SURRG & GISP

Al Orders noort from f
Publshed Reports " | .'
Help
Import From File
-
Batch Import Program * e

Attach File To Import

Drag & drop a file to attach it, or

Browse for a file

w

CANCEL  IMPORT

NOTE: The Import from File option can also accessed by clicking the ¢ icon on the tile




Importing Batch Orders

3. Click the drop-down arrow and select the appropriate tile
4. Drag & Drop -OR-Search for the Import Template File
5. Click IMPORT to upload the file

m = Batch Order
= Health

IMPORT FROM FILE

[TN] GC ETOR eGISP & GISP

ste  GISP Only i [TN] GC ETOR SURRG & GISP

Import From File

Batch Import Program *

Attach File To Import

Drag & drop a file to attach it, or

Browse for a file

CANCEL

IMPORT "

L




Importing Batch Orders

« If the required fields are not completed in the Batch Import Template
before uploading, the user will receive an error message.

Warning

Some records were imported with errors. Hover over the (@ icon) on the
left of the record to view the details.

Please correct the errors by populating the missing fields in the grid or
delete and reimport the corrected record from spreadsheet.

CLOSE
= [TN] GC ETOR eGISP & GISP
—— Health
« Click onthe @icon beside
ea C h tO Vi eW th e d eta i | S Of . ADD ROW COPY LAST REMOVE SELECTED IMPORT FROM FILE RESET COLUMNS
the error(s) e e
Site roject Name Submitting Facility Na GC Fa
Published Reports (@] Molecular Pathology Lab Network -

Help Site - This field is required

ORDER TESTS

BATCH ORDER

VIEW REPORTS




Importing Batch Orders

« The errors must be corrected before submitting the Batch Order
- Manually correct the errors for each line

= [TN] GC ETOR eGISP & GISP
Health

Dashboard

Incomplete Orders
COPY LAST REMOVE SELECTED IMPORT FROM FILE RESET COLUMNS

In Transit Orders

All Orders
Site * Projgct Name * Submitting Facility Na GC Facility Code *
Published Reports of | |ecisfa Gisp Malecular Pathology Lab Network -

Help

‘ORDER TESTS

BATCH ORDER

VIEW REPORTS

OR
- Delete the uploaded entries, correct the spreadsheet, and re-upload the file

[TN] GC ETOR eGISP & GISP

ADD ROW COPY LAST | REMOVE SELECTED | IMPORT FROM FILE RESET COLUMNS

Submitter Information Point of Contact

Patient Information
+ Last Name * 42 First Name 43 | Date Of Birth 41 Facility Name * 3 Point of Contact *
Tennessee Dept, of Health Division o TN
.

— . :




Importing Batch Orders

>

* Once all entries are ready to submit,
click SUBMIT in the bottom right corner RESET

- If errors exist when submitting, a warning will be displayed

Invalid Data

There are no valid records in the grid. Please correct data and try again.

CLOSE

After closing the warning, the @ icon will be displayed next to the entry with
errors

« The fields with errors will be highlighted in red

Batch Order [TN] GC ETOR eGISP & GISP
ADD ROW COPY LAST REMOVE SELECTED IMPORT FROM FILE RESET COLUMNS
Patient Information Submitter Information Paoint of Contact
O T Last Name * -2 First Name 42 | Date Of Birth 42 |Facility Name * 42 |Point of Contact *

|:| 0 | Tennessee Dept. of Health Division o .
.




Printing

Shipping Manifests
or Requisitions




GC Shipping Manifest

« Navigate to the In Transit or All Orders Data Grids

= Dashboard
S Health

Dashboard
Incomplete Orders
In Transit Orders

All Orders

Published Reports

Help

ORDER TESTS

BATCH ORDER

VIEW REPORTS




GC Shipping Manifest

»  Click the |checkbox|beside the order(s) you wish to ship

m = Al Orders® USER NAMI
S Health

Dashboard
Incomplete Orders

In Transit Orders

UIMS ACCESSION 1D PORTAL 1D SURRG SPMEC 1D onsP SPCID PROJICY re PATHNT 0OB it G RcTED
et ~ @ > > -
Published Reports N~ l= > > 03 = -
~E > .
~E > =] ANCEA73309002 &G
AR > o
~ =P 4 =
M o4 "
~ME> e
M= =
AME> > &
o E > - 28 2
N> 04 &G
ol > o0 a
~ > 0L %
~ » 0043 e ———————
~ > 204} -
~ > s &
ol s &G
~ > =
~ > " v
~ » Ol SEARET MR ISR &c
~ LY ] % N
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GC Shipping Manifest

« A blue bar will appear above the grid

=—— Health

DELGET]

Incomplete Orders

In Transit Orders

All Orders

Published Reports

Help

ORDER TESTS

BATCH ORDER

VIEW REPORTS

Intransit Orders

S SELECTED

JUUdUuUuUi0UiduUovuudbiUbDU

PORTAL ID

8675309003

NC8675309002

ALB8675309001

ALB789456123001

ALB8675309001

SFO8675309107
OIDTN2210006005 SFO8675309113
OIDTN2210006004 GRB8675309035
OIDTN2210006003 HON8675309045
OIDTN2210006002 NYC8675309079
OIDTN2210005996 SEA867530910

ATL-202110-05

ATL-202110-04

ATL-202110-03

ANC-202110-02

ALB-202110-01

SFO-202110-10

SFO-202110-11

GRB-202110-35

HON-202110-46

NYC-202110-79

SEA-202110-10

GISP SPEC ID =

PROJECT &
SURRG & GISP
eGISP & GISP
eGISP & GISP
eGISP & GISP
eGISP & GISP
eGISP & GISP
SURRG & GISP
SURRG & GISP
SURRG & GISP
SURRG & GISP
SURRG & GISP
SURRG & GISP
SURRG & GISP

eGISP & GISP

SITE 12

ATL
ATL
ATL
ATL
ANC
ALB
ALB
ALB
SFO
SFO
GRB
HON
NYC

SEA

PATIENT DOB

12/14/2021
01/05/1980
01/04/1980
01/03/1980
01/02/1980
01/01/1980
12/21/2021
12/15/2021
04/16/1980
04/22/1980
02/04/1980
02/15/1980
03/19/1980

N4/14/1980

DATE COLLECTED =

1242212021
11/10/2021
11/10/2021
11/10/2021
11/10/2021
11/10/2021
12/21/2021
12/15/2021
11/10/2021
11/10/2021
11/10/2021
11/10/2021
11/10/2021

1102021

 Click the = icon to generate the GC Shipping Manifest

DATES
12/22/:
1212242
12/22(:
12/22/:
12/22/:
127224
12/21/:
1271542
12/14/:
12114/
12/14/2
1271472
12/14/:

12104




GC Shipping Manifest

« The generated GC Shipping Manifest will match the orders selected
from the Data Grid

C M PDF Viewer | chrome-extension://oemmndcbldboiebf

laddacbdfmadadm,

ps://lwp-core.sandbex.aimsplatform.com/

/api/Reporting/RedirectToReport/368d38c5a4c49199

a53e08fadfal/5%20TestOrder¥2.. & & @ ® &

— 4+ Automatic Zoom =

SURRG Spec ID Patient 1D Specimen Type Collection Date Patient DOB GC Facility Code GISP Spec ID

m'ﬂmm"mmm’mm“mm"mm“"“mmm’m ATL1123 1212272021 1271472021 ATL-02

OIDTN2210006025

QCADAMVAMARIRITORYIOT o550

OIDTN2210006024

TG ANAMVAM AR o550

OIDTN2210006023

[T TRV —— ]

OIDTN2210006022

H|I”|||||“‘|| I|||I||‘I|||||||||‘ |I||H||m||”||H|||||||”|||”|| | ANCS675309002 1141072021 O1/02/1980 1 ANC-202110-02

OIDTN2210006021

«  Print a copy of the GC Shipping Manifest and include with the
shipment




Printing Order Requisitions

» Click the |checkbox|beside the order(s) for which you wish to print
requisitions

@
m = All Orders USER NAMI
— Health

AR AR IR AEAE AR AE

Department of
-Health




Printing Order Requisitions

 Click the icon to print the requisitions for the selected orders

Intransit Orders
== Health

Dashboard

Incomplete Orders

In Trangit Orders
PORTALID = SURRG SPEC ID = GISP SPECID = PROJECT -2 SITE . PATIENT DOB = DATE COLLECTED & DATE §
All Orders IDTN221 25 ATL1123 SURRG & GISP ATL 12/14/2021 12/22/2021 12722/
QIDTN2210006024 ATL8675300005 ATL-202110-05 =GISP & GISP ATL 01/05/1980 11/10/2021 122242
Published Reports
QIDTN2210006023 ATL8675300004 ATL-202110-04 =GISP & GISP ATL 01/04/1980 11/10/2021 1212242
Help QIDTN2210006022 ATL8675300002 ATL-202110-03 =GISP & GISP ATL 01/03/1980 11/10/2021 1202242
OIDTN2210006021 ANC8675309002 ANC-202110-02 =GISP & GISP ANC 01/02/1980 11/10/2021 12/22/:
T OIDTN2210006020 ALBBE75300001 ALB-202110-01 =GISP & GISP ALB 01/01/1980 1171072021 122242
OIDTN2210006019 ALB789456123007 SURRG & GISP ALB 12/21/2021 12/21/2021 12721/
BATCH ORDER M OIDTN2210006007 ALB8675300007 SURRG & GISP ALB 12/15/2021 12/15/2021 121542
IDTN2210006006 SFO8675309107 SF0-202110-10 SURRG & GISP sF0 04/16/1980 1171072021 120144
VIEW REPORTS (] QIDTN2210006005 SFO8675300113 SFO-202110-11 SURRG & GISP SFO 04/22/1980 11/10/2021 120147
QIDTN2210006004 GRES673300035 GRB-202110-35 SURAG & GISP GRB 02/04/1980 11/10/2021 12714/
OIDTN2210006003 HONE675300046 HON-202110-26 SURRG & GISP HON 02/15/1980 11/10/2021 1271472
QIDTN2210006002 NYCE675309079 NYC-202110-79 SURRG & GISP e 03/19/1980 11/10/2021 1271442
OIDTN2210005996 SEABE7330010 SEA-202110-10 =GISP & GISP SEA 04/14/1980 11/10/2021 127102
OIDTN2210005995 NYCS675309076 NYC-202110-76 <GISP & GISP NYC 03/16/1980 11/10/2021 127102
OIDTN2210005994 IND8675309047 IND-202110-47 <GISP & GISP IND 02/16/1980 11/10/2021 127102
QIDTN2210005993 HONE675309040 HON-202110-40 <GISP & GISP HON 02/09/1980 11/10/2021 12010/
QIDTN2210005392 ATLB675300004 ATL-202110-04 £GISP & GISP ATL 01/04/1980 11/10/2021 1201042
OIDTN2210005359 WDC-202112-03 GISP Only woce 12/07/2021 12/07/2021 12/072
OIDTN2210005958 SEA12345678002 SEA-202112-02 <GISP & GISP SEA 12/07/2021 12/07/2021 12/072
OIDTN2210005857 IND12345672901 IND-202112-01 SURRG & GISP IND 12/07/2021 12/07/2021 12/072
OIDTN2210005914 ANC123 =GISP & GISP ANC 01/01/1990 11/18/2021 118/

EXPORT




Printing Order Requisitions

« The selected order requisitions will download in a single PDF file

— <+ Aulomalic Zoom =

Tennessee Department of Health Division of Laboratory Services ATL, SURRG & GISP
Nashville Laboratory Submitted By: Stephanie GC
630 Hart Lane, Nashville. TN 37216 Date Submitted: 12/22/2021 10:05:32 AM CST
Main Line: (615) 262-6300

TN RS- [EEIUARO TR

.Health

Submitter Information
Submitting Facility Name: Tennessee Dept. of Health Division of Lab Services
Phone: 615-262-6300 Email:
GC Facility Code: ATL-02
GISP Spec ID: SURRG Spec 1D: ATL1123
Patient Information
| Date of Birth: 12/14/2021
Gender: Female

Specimen Information

Specimen Collection Date: 12/22/2021

Specimen Type: Conjunctival (C)

Ask at Order Entry Questions

Submitting Lab Etest interpretation: Non-alert

Shipping

Shipping label created: No Tracking Number: Date Shipped:
Shipping provider:

Shipping conditions:

,

rtment of

‘Health




Cancelling Orders

 If an order has been placed with errors in the data,
highlight the orders to be canceled in the In Transit
module.

= In Transit Orders

6 SELECTED

PORTALID -2
~) [ €@ QIDTN2200002088 TEST-TNSES, FN M
] [ € QIDTN2200002093 TEST-TN-B-8, FN M
~]) [ € 0IDTN2200002087 TEST-TN-B-7, FN M

€) | 0QIDTN2200002092 TEST-TN-B-7, FN M

<

« (Click the ] button available in the blue ribbon or at the
individual orders.




Accessing Orders,

Reports, and Patients




Tracking Order Status

« To see a status of your test order, open All Orders grid

m = All Orders®
== Health

LUMS ACCESSON 1D PORTAL ID SURRG $MIC 1D GiIsP SMC D
B~@>» >
H~@E>
PB~@> >
P~@E@>» >
B aA~@> > Koo DOTN2 200604 ALBSATSI0N00!
HB~@> > o
HQ~@E@> >
PBA~E>» >
PBAa~@E> >
Ba~@> > nnoosw DIDTN22 10004804 ALBLA165103
B aA~@>»> > N0 .
- 3 N200)TS
- > N2I00437S DDTN22 10004800 TEPEATSI09114 TRP-202130-11
= Y s  ANOONTS 0 OODONOUSY SFOSETSION :
B~ >
8~ 3 N21008373 OOTN22 1000583 SFOB6TSI09111 SFO-202110-11
B~ >
B o~ >
B~ >

mM

CLABE T IS 1 Al




Tracking Order Status

= All Orders USTR NAMI
Q e
STATUS =

O FACILITY NAME 2 SPECIMEN TYPE 2 STATUS & OUTCOME -
[_] [:l -~ > | Molecular Pathology Lab Network - MPLN Urethral (U) InTi InTransit
D D Pad > | Molecular Pathology Lab Network - MPLN Rectal (R) InTra InTransit
[_] D Fa's » | Molecular Pathology Lab Network - MPLN Urine (UR) InTransit .
- InTransit
[j |:| Pad » | Molecular Pathology Lab Network - MPLN Endocervical (E) InTransit

InTransit
[:J D N » | Molecular Pathology Lab Network - MPLN Rectal (R) InTransit
) [ A~ > | Molecular Pathology Lab Network - MPLN Urethral (U) InTransit InTransit
U l:l o~ » | Molecular Pathology Lab Network - MPLN Other (O) InTransit Canceled
[_] D N » | Molecular Pathology Lab Network - MPLN Rectal (R) InTransit

Canceled
u D s > | Molecular Pathology Lab Network - MPLN Urethral (U) InTransit

Canceled
[_] D N > | Molecular Pathology Lab Network - MPLN Urine (UR) InTransit
[_] |:| A » | Molecular Pathology Lab Network - MPLN Not captured/Unknown (NC) InTransit InTransit

¢ InTransit

a @ EXPORT Rows per page: 25 ¥ 1-25 of 707 InTransit

- Status column:
— InTransit - order has been submitted but not yet received by the lab
— ReceivedInLab - order has been received in lab but not yet tested
— InProcess - order is being tested by the lab
— Released - testing is done, order is released, results reports published
— Canceled - order is canceled




Tracking Order Status

Collected Submitted Received In Process Published Report Viewed Report
& @ 4 4 @ J
Nov 152019 Nov 18 2019 Nov 18 2019 Nov 18 2019 Nov 18 2019 Nov 18 2019

« To view order related events across time, open All Orders grid, locate
your order and hover over the ~ icon:

Department of
-Health




View or Add Comments

« Click on the B icon to view comments for a specimen

- Enter comments by typing into the comment bo

« Orders with existing comments will show a number in the B icon

Lims Connect

10/24/2020 03:05 PM

Order was cancelled with this
reason: 2244




Viewing Reports

- To view new (i.e. unread) published reports, click VIEW REPORTS button
« Unviewed reports will be in bold text

= All Orders@
Health

Dashboard
Incomplete Orders
In Transit Orders
LIMS ACCESSIONID & ¢ PORTALID - SURRG SPEC ID &=
All Orders O~ 1@ > N21004399 QIDTN2210005910 ATL8675309005
[~ 1@ » N21004398 QIDTN2210005909 ATL8675309004
Published Reports ' e
A~ @ > N21004397 OIDTN2210005908 ATL8675309003
Help 13 A~ @ > N21004396 QIDTN2210005907 ANC8675309002
[~ @ > N21004395 ALB8675302001
N21004394
ORDER TESTS D~@> 2
A~ @ > N21004393 ANC74185296302
BATCH ORDER 3 A N21004392 ANC1234561
3 &~ N21004385 ALB496041316
VIEW REPORTS [0 A~ N21004384 BAL613130
3 A~ N21004380 ALB460165103
3 ~ N21004379 QIDTN221000589 ALB1

 Click on the @ icon to download the report.




Discrete Result Values Data Grid Drop Down

Health

Dashboard

Incomplete Orders

In Transit Orders

All Orders

Published Reports

Help

ORDER TESTS

BATCH ORDER

VIEW REPORTS

= All Orders

|0|0(0|0(0|0/0/ 00000

IR AR AR IR IR AR IR IR IR AR AR

vVVYVVVVVVVVY

== Health

Dashhoard
Incomplete Orders
In Transit Orders
All Orders

Published Reports

ORDER TESTS

BATCH ORDER

VIEW REPORTS

679
= All Orders

TR~ @E >

TESTNAME =

GC Antimicrobial Susc.
GC Antimicrobial Susc.
GC Antimicrobial Susc.
GC Antimicrobial Susc.
GC Antimicrobial Susc.
GC Antimicrobial Susc.
GC Antimicrobial Susc.
GC Antimicrobial Susc.

Conclusion

8 0

PORTALID =

OIDTN2210005895 ALBT

ANALYTENAME ==
01- Beta lacamase
Penicillin_MIC_GC
Tetracycline_MIC
Gentamixin_MIC
Cefixime_MIC
Cefinazone_MIC_GC
Ciprofloxacin_MIC
Azithromycin_MIC

Conclusion

« Click on the > icon to open the Discrete Result Values

Data Grid Drop Down

SURRG SPEC ID =

GISP SPEC ID <=

USIER NAMI

P
st

TEST RESUL

MNegative

< 0.008

< 0.06

=1

<0.002

< 0,001

< 0.001

< 0.008

Neisseria goi




Downloading Reports

= Published Reports @

w
23 SELECTED 2 > =
PORTAL 1D SURRG SPEC © PROJECT ODATE COLLECTED oar FaclTY SPECIMEN TYPE
ATLITIX 2] SURRG & G 2001 L LU fecn vasd

£

~ @
~E >

103/1580

A
~@ >
N~
~ @
M
»” @
~@>
M
&
~ @
N> >
M
~
~ME >
~ >
~B>
~ME >
~ >
S~ B
PV I SN

0
0
% 5 01421980
"

5
2
3
|1
£
4
g

Download Report

OIDTN2200000018-Final.pdf
Nov 122020 12:13 PM [[[20)

CLOSE

After clicking the |&@ icon, a dialog box will open
Unopened reports will have a £ and no checkmark @ inside the green circle.
- The type of the report (Final, etc.) will be displayed as a part of the PDF name.

Once report has been viewed, the order disappears from the View Reports grid

and moves to the Published Reports grid




Downloading Reports

- Latest report always appears on top
* Click the © icon to open the report history
— Provides an audit trail of all actions taken on the report

@
= All Orders
Health
Dashbourd Download Report
asaiectec. @ O H > =
incomplete Orders
Latest
1 Transit Orders
LS ACCESSION 1D PORTAL © SURRG SPEC 1D PROJMCY
All Orders Do > > wuoun COONME  ATLTSIONGS SURG & GigP O 0IDTN2200000008-Final.pdf
Dl @ > 5 Noweoss ey, ey Nov 12 2020 12:13 Pm 2T
Published Reports
PBa~@> > nwow ATUBSTSION0) SURRS & GHP .
Previous
Help O~ @8> > Nowois ANCEETS09002 SURAG & GI5P
B A~ > 204394 474306001
@ - 0IDTN2200000008-Final.pdf @
PD~@> > = Feb 25 2020 04:26 PM
B~ya@> > g Download Report
D~@5% > e User Name Action Date
O~yE» > - Latest
B~ > : : .
m—n 0IDTN2200000008-Final.pdf Lims Connect Viewed 10/26/202011:28 AM
B~ > Kaoae Nov 12 2020 12:13 P ([TE0)
D~@
=P : Previous O 0IDTN2200000008-Final.pdf
O~ _ Feb 252020 02:51 PM [[[E0)
0IDTN2200000008-Final. pdf
m A ° Feb 25 2020 04:26 PM
O OIDTN2200000008-Final.pdf
0IDTN2200000008-Final.pdf Feb 25 2020 02:51 PV ([IED
Feb 25 2020 02:51 PM [(E0)
OIDTN2200000008-Final.pdf CLOSE
Feb 252020 02:51 PM [[3)

CLOSE

TN Department of
.Health




Downloading Multiple Reports

»  Click thel|checkbox|beside the reports you wish to download
« A Dblue bar will appear above the griad

= Al Orden‘.@ USER NAME
— Health

ATLOATIIN0S ATL-203190-0

01051980

01041980

2
]
v
i
g
EE |

2]
ATLBATS IOR004 ATL-202130-04
ATLBSTS IOR00) ATL-202190-0)

<

w
5

BAG & Ci5P ATL 01011980
5P

2
B
v
E
F
f

QTN ANCEST 309002 ANC-202110402 ANC QL0

B BEE 3

 (Click the download icon to download multiple reports
« The selected reports will download in a single PDF file




Sending Reports

« Click on the > icon to send a report to the provider

parti = View Reports o
.Health . .
- Populate Subject, Email
pashiboard a addresses, Message and
Incomplete Orders Clle Smeit

In Transit Orders
~ @ > | 0IDTN220000g Send to Physician
All Orders

If you would like to share this patient report with another physician, please
enter his or her email address below. Please note that you are responsible
Published Reports for verifying that the receiver has appropriate rights to see this patient's PHI.
This email is not encrypted.

Hel
P Subject
(optional)
ORDER TESTS Emails *
Message
BATCH ORDER
VIEW REPORTS
(optional)

CLOSE SUBMIT

Note: Recipient will get temporary access to the portal to download the shared report



Sending Multiple Reports

- Navigate to the Published Reports page
« Select the checkboxes for the patients you wish to send
« Click the = icon in the blue bar to send multiple reports to the provider

= Published Reports @
S Health

Dashboard

Incomplete Orders

In Transit Orders
PORTAL 1D SURRG SPEC 10 PROJECT PATIENT DOB DATE COLLECTED DATE SUBMITTE

All Orders

Send to Physician

If you would like to share this patient report with another physician, please
enter his or her email address below. Please note that you are responsible
for verifying that the receiver has appropriate rights to see this patient's PHI.
This email is not encrypted.

Subject
(optional)
Emails *
>
5 Message
>
>
>
@ > > ocoDemeN ancd
=> > ALBle B
S~ (optional)
~ CENTNI Y WNORAT)
—~ CLOSE SUBMIT
I .




