
The Hazardous Materials Regulations (DOT) and Dangerous Goods Regulations (IATA) mandate training 

requirements for those who prepare or transport hazardous materials.  A hazmat employer must 

ensure each of its hazmat employees is trained in accordance with the HMR.   

● General Awareness/Familiarization Training 

ο Provides familiarity with the general requirements of 

the HMR, and enables the hazmat employee to 

recognize and identify hazmat.  

ο All hazmat employees must receive this training.  

● Function Specific Training 

ο Provides a detailed understanding of HMR requirements applicable to the function(s) performed by the 

hazmat employee.  

ο Each hazmat employee must be trained on the specific functions they are required to perform.  

● Safety Training 

ο Covers the hazards presented by hazmat*, safe handling*, emergency response information, and methods 

and procedures for accident avoidance.  

ο All hazmat employees must receive this training.  

ο *Blood borne pathogen training may be used to cover this aspect. 

● Security Awareness Training 

ο Provides a general understanding of the security risks associated with hazmat transportation and the 

methods designed to enhance transportation security.  

ο This training should include methods on how to recognize and respond to possible security threats.  

ο All hazmat employees must receive this training.  

Training must be completed 
within 90 days of employment or 

change in job duties. 

Retraining must be completed 
every two years (IATA) or every 

three years (DOT) 
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Hazmat employers must: 

• Train and test their 

hazmat employees 

• Certify their training,  

AND  

• Develop/maintain a 

current training record 

for their hazmat 

employees 

Infectious Substance Training Sources 

Training may be provided by the hazmat employer or by other public 

sources. Regardless of who provides the training, the hazmat employer is 

responsible for ensuring training requirements are met.   

Free training  sources: 

• Saf-T-Pak’s live/virtual training (funded through APHL).  Limited seats 

available for multiple dates/start times.  Visit the TDH Training and 

Workshop webpage for more information. 

• CDC Packing and Shipping Dangerous Goods: What the Laboratory Staff 

Must Know (Online/On-demand)   

• TDH has partnered with CDC Lab Training to offer virtual training 

through CDC TRAIN.  Offerings will be posted on the TDH Training and 

Workshop webpage once scheduled. 

• Iowa Department of Public Health:  Biosecurity for Clinical Laboratories 

online course. 

https://www.tn.gov/health/health-program-areas/lab/lab-education.html
https://www.tn.gov/health/health-program-areas/lab/lab-education.html
https://www.cdc.gov/labtraining/training-courses/packing-shipping-division-6.2-materials.html
https://www.cdc.gov/labtraining/training-courses/packing-shipping-division-6.2-materials.html
https://www.tn.gov/health/health-program-areas/lab/lab-education.html
https://www.tn.gov/health/health-program-areas/lab/lab-education.html
https://www.training-source.org/training/courses/Biosecurity%20for%20Clinical%20Laboratories/detail


Additional Training Options 

Infectious substance packing and shipping training is available for purchase from the following vendors: 

• Saf-T-Pak Various Modalities of Packaging and Shipping Training Offered 

ο Shipping Infectious Substances and Related Materials, incl. Category A (UN2900, UN2814, UN3373) Online 

Training Course 

• Eduwhere:  Shipping Infectious Substances (IATA and DOT) Online, 6 contact hours 

• LabCE:  Packaging and Shipping Infectious Materials, Online, 2 contact hours  

• Citi Program:  Shipping and Transport of Regulated Biological Materials  Online, Organization price available 

• Dangerous Goods International:  Various Modalities of Packaging and Shipping Training Offered  

TDH Quick Guide: 

Packing and 

Shipping Category 

A Substances  

CDC Packing and 

Shipping Job Aids  

• Department of 

Transportation (DOT) 

Job Aid – Shipping by 

Motor Vehicle Courier/

Ground  

• International Air 

Transport Association 

(IATA) Job Aid – 

Shipping by Air 

• Packing Category A 

and B and Exempt 

Human and Exempt 

Animal Specimens  

• Labeling, Marking, 

and Documenting 

Requirements 

• Shipping Papers  

Association of Public Health Laboratories  (APHL) 

• Packaging and Shipping Evaluation Tool  

• Clinical Laboratory Preparedness and Response Guide (page 188)  

• Packaging and Shipping Toolkit  

ο Packing and Shipping Infectious Substances Training Requirements Job Aid  

ο Packing and Shipping Guidance for Biological Substances, Category B 

Specimens  

ο Clinical Specimen Handling and Tracking Learning Modules  (Module 1) 

American Society for Microbiology (ASM)  

● Packing and Shipping Infectious Substances 

Department of Transportation (DOT)  

● Transporting Infectious Substances Overview  

ο Transporting Infectious Substances Safely Brochure 

● Hazmat Transportation Training Requirements 

ο Guide to Developing a Hazmat Training Program 

• eCFR :: 49 CFR Chapter I Subchapter C -- Hazardous Materials Regulations  

ο eCFR :: 49 CFR 173.196 -- Category A infectious substances  

International Air Transport Association (IATA)  

• Dangerous Goods Regulations  $ 

ο Infectious Substances Shipping Regulations  $ 

ο Division 6.2—Infectious Substances 3.6.2  

• Dangerous Goods Training Guidance Effective January 1, 2023 

Packing and Shipping Resources 

Regardless of the training source, the employer is responsible for ensuring that the 
training meets all of the requirements under DOT (and IATA, if applicable).  

 
Hazmat employees that ship Category A samples are required to be certified. 

Employers are responsible for certifying that their hazmat employees have been 
trained and tested in accordance with the regulations.  

Need Additional Assistance?  Contact TDH Laboratory Training LabTraining.Health@tn.gov 

https://shop.saftpak.inmarkinc.com/collections/class-6-toxic-substances-un-dangerous-goods
https://shop.saftpak.inmarkinc.com/products/shipping-category-a-biological-substance-and-related-materials-training-course
https://shop.saftpak.inmarkinc.com/products/shipping-category-a-biological-substance-and-related-materials-training-course
https://www.eduwhere.com/coursedescription.php?courseID=10
https://www.labce.com/packaging-and-shipping-infectious-materials.aspx
https://about.citiprogram.org/course/shipping-and-transport-of-regulated-biological-materials/
https://dgitraining.com/?utm_term=dangerous%20goods%20online%20training&utm_campaign=Online+Training&utm_source=adwords&utm_medium=ppc&hsa_acc=7714719460&hsa_cam=282567320&hsa_grp=67803627000&hsa_ad=514428358937&hsa_src=g&hsa_tgt=kwd-489126120392&hsa_kw=dange
https://www.tn.gov/content/dam/tn/health/program-areas/lab/safety-section/Category_A_Pack_and_Ship_Quick_Guide_rev_2022.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/lab/safety-section/Category_A_Pack_and_Ship_Quick_Guide_rev_2022.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/lab/safety-section/Category_A_Pack_and_Ship_Quick_Guide_rev_2022.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/lab/safety-section/Category_A_Pack_and_Ship_Quick_Guide_rev_2022.pdf
https://reach.cdc.gov/job-aids-resources#Packing-&-Shipping
https://reach.cdc.gov/job-aids-resources#Packing-&-Shipping
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_2_DOT_Job_Aid_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_2_DOT_Job_Aid_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_2_DOT_Job_Aid_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_2_IATA_Job_Aid_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_2_IATA_Job_Aid_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_2_IATA_Job_Aid_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_3_Job_Aid_Final_v2_052322_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_3_Job_Aid_Final_v2_052322_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_3_Job_Aid_Final_v2_052322_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_3_Job_Aid_Final_v2_052322_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_4_Job_Aid_Final_v2_072422_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_4_Job_Aid_Final_v2_072422_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Step_4_Job_Aid_Final_v2_072422_508.pdf
https://reach.cdc.gov/sites/default/files/job-aids-resources/Shipping_Papers_Job_Aid_508_0.pdf
https://www.aphl.org/aboutAPHL/publications/Documents/PHPR-2021-Packaging-Shipping-Evaluation-Tool.pdf
https://www.aphl.org/aboutAPHL/publications/Documents/WORK_BlueBook.pdf
https://www.aphl.org/programs/infectious_disease/Pages/ID-Packaging-and-Shipping-Toolkit.aspx
https://www.aphl.org/aboutAPHL/publications/Documents/QSA-2021-Pack-Ship-Training-Requirements-Job-Aid.pdf
https://www.aphl.org/programs/infectious_disease/Documents/Packing%20and%20Shipping%20Guidance%20for%20Biological%20Substances,%20Category%20B%20Specimens.pdf
https://www.aphl.org/programs/infectious_disease/Documents/Packing%20and%20Shipping%20Guidance%20for%20Biological%20Substances,%20Category%20B%20Specimens.pdf
https://www.aphl.org/programs/infectious_disease/Pages/Clinical-Specimen-Handling-and-Tracking.aspx
https://asm.org/Guideline/Packing-and-Shipping-Infectious-Substances
https://www.phmsa.dot.gov/transporting-infectious-substances/transporting-infectious-substances-overview
https://www.phmsa.dot.gov/sites/phmsa.dot.gov/files/2022-06/Transporting-Infectious-Substances-Safely.pdf
https://www.phmsa.dot.gov/sites/phmsa.dot.gov/files/docs/Hazmat_Transportation_Training_Requirements.pdf
https://www.phmsa.dot.gov/sites/phmsa.dot.gov/files/docs/training/hazmat/6586/guide-developing-hazmat-training-program.pdf
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-173/
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-173/subpart-E#173.196
https://www.iata.org/en/publications/dgr/?utm_source=google&utm_medium=cpc&utm_campaign=APCS-Publications-search-B&utm_content=DG-Brand&gclid=EAIaIQobChMIkKPWq4vF-wIV6xXUAR0v4wnMEAAYASAAEgLy3vD_BwE
https://www.iata.org/en/publications/store/infectious-substances-shipping-regulations/
https://www.iata.org/contentassets/b08040a138dc4442a4f066e6fb99fe2a/dgr-64-en-3.6.2.pdf
https://www.iata.org/contentassets/90f8038b0eea42069554b2f4530f49ea/dgcbta-1-en.pdf
mailto:LabTraining.Health@tn.gov?subject=Infectious%20Substance%20Packing%20and%20Shipping

