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Objectives

Primary:
1. To provide a message of hope and encouragement for 

those who serve persons living with dementia and their 
caregivers. 

2. To highlight the benefits of EngAGING Communities.

Secondary :
1. To review primary care challenges related to community referrals
2. To demonstrate the value of community as part of the interprofessional team.
3. To highlight community resources that can be accessed without a prescription.
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Academic & Community EngAGEmen



Drivers of Health Outcomes

https://www.ihi.org/Engage/Initiatives/100MillionHealthierLives/Pages/default.aspx



Drivers of Health Outcomes



Academic & Community EngAGEmen



EngAGE: Early Detection



https://pubmed.ncbi.nlm.nih.gov/35289055/





EngAGE: Information
Reconceptualized Uncertainty in Illness: Dementia and Caregiver Stress

Reprinted with permission: Adapted from: Mishel, M. (1988). Uncertainty in Illness. IMAGE: Journal of Nursing Scholarship, 20(4), 225-232 and Unson, C., Flynn, D., Glendon, M.A., Haymes, 
E., & Sancho, D. (2015). Dementia and caregiver stress: An application of the Reconceptualized Uncertainty in Illness Theory. Issues in Mental Health Nursing, 36(6), 439-446.

.  





EngAGE: Support







https://advancedirectivestn.org/



EngAGE: The Interprofessional Team



EngAGE: The Community



Tennessee Area Agencies on Aging and Disability



Area Agencies on Aging & Disability



EngAGE: Public Health

https://www.tn.gov/health/health-program-areas/office-of-patient-care-advocacy/tennessee-dementia-friendly-communities.html



EngAGE: Universities

• The University of Tennessee Chattanooga

• The University of Tennessee Knoxville

• The University of Tennessee Chattanooga

• The University of Tennessee Memphis

• The East Tennessee State University

• Vanderbilt University



EngAGE: Tools & Technology

https://www.dfamerica.org/provider-tools



Better Lives for Family Caregivers!



“It made me feel like I wasn’t alone in the 
darkness... and it saved me so much time... 
it eliminated the need to talk to everybody 

individually about what’s going on.”

● Evidence-informed and innovative Care Platform 

● One-stop application to coordinate, communicate, and care 

● Low-cost model for community-based organizations to serve more 

● Responsive web design for use on desktop and mobile

● Field test validated ‘excellent’ usability and usefulness 

● Supported by the National Institutes of Health 

● Research partnership at University of Wisconsin-Madison 

● Focused on caregivers for Alzheimer’s and Related Dementias 

● R&D for CareVirtue Planner with Legal and Financial Education

Better Lives for Family Caregivers!



Journal: 
Facilitates peer-driven support, communication and coping strategy 

development by using alerts, emoji reactions, comments, and reports on 
history of day-to-day life

Care Guide: 
Person-centered for individual health behaviors with focus on functional 

capabilities and quality-of-life needs to coordinate care 

Calendar: 
Facilitates care coordination by notifying and including family network in 

care events

Resources: 
One-stop list of local community-based services and resources available 
by zip code and county across Tennessee to navigate support beyond 

diagnosis 

Dementia
Care Dyad

Care Network:
Family, Friends

Supporters 

One-stop Place for Family Caregivers



EngAGE: Professional Associations



EngAGE: Advocacy



When all else fails…    Listen & EngAG

Listen and EngAGE



Benefits of EngAGEment
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EngAGE: With Us

Kristi Wick, DNP, FNP-BC, GS-C
Kristina-Wick@utc.edu
423.425.5477
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