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FACILITY ACTION AND ABUSE REPORT 
 

NASHVILLE, Tenn. -- The Tennessee Health Facilities Commission is issuing a monthly media 
release listing all disciplinary actions taken by the board during the prior month. Below is a list of 
actions taken in JUNE 2024. Abuse Registry information is available on our website at 
https://apps.health.tn.gov/AbuseRegistry/default.aspx. Facility information is available on our website 
at https://dhlrapps.health.tn.gov/FacilityListings 

 
 

EXECUTIVE DIRECTOR ORDERS 
 

 None during this reporting period.  
   

 
 

BOARD ORDERS 
 
  

Licensee: American House Kingsport, A.C.L.F. Lic. No. 121, Kingsport  
Penalty: One (1) Civil Monetary Penalty of three thousand dollars 

($3,000) 
 
 

 
Licensee: Belvedere Commons of Franklin, A.C.L.F. Lic. No. 157, 

Franklin 
 

Penalty: Two (2) Civil Monetary Penalties of three thousand dollars 
($3,000) each, one (1) CMP of two thousand dollars ($2,000), 
and three (3) CMPs of five hundred dollars ($500) each, for a 
total CMP assessment of nine thousand five hundred dollars 
($9,500) 

 
 

  
Licensee: Brookdale Columbia, A.C.L.F. Lic. No. 139, Columbia  
Penalty: Three (3) Civil Monetary Penalties of three thousand dollars 

($3,000), one (1) CMP of two thousand dollars ($2,000), and 
three (3) CMPs of one thousand dollars ($1,000), for a total 
CMP assessment of fourteen thousand dollars ($14,000) 

 
 

  
Licensee: Brookdale Goodlettsville, A.C.L.F. Lic. No. 178, Goodlettsville  
Penalty: One (1) Civil Monetary Penalty of three thousand dollars 

($3,000), and one (1) CMP of one thousand dollars ($1,000) 
for a total CMP assessment of four thousand dollars ($4,000) 

 
 

  
 

Licensee: Brookdale Jackson Oaks, A.C.L.F. Lic. No. 328, Jackson  
Penalty: One (1) Civil Monetary Penalty of five hundred dollars ($500)  

 
  

Licensee: Fairpark Health and Rehabilitation, S.N.F. Lic. No. 12, 
Maryville 

 

Penalty: One (1) Civil Monetary Penalty of three thousand dollars 
($3,000); must submit employee training on safety and privacy 
considerations 
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Licensee: Green Crest Assisted Living Centers, Inc., A.C.L.F. Lic. No. 

417, Parsons 
 

Penalty: Two (2) Civil Monetary Penalties of two thousand dollars 
($2,000) each, for a total CMP assessment of four thousand 
dollars ($4,000) 

 
 

  
Licensee: Green Hills Center for Rehabilitation and Healing, LLC, S.N.F. 

Lic. No. 52, Nashville 
 

Penalty: License placed on probation for a period of twelve (12) months; 
One (1) Civil Monetary Penalty of one thousand five hundred 
dollars ($1,500) 

 
 

 
Licensee: Harmony at Mt. Juliet, A.C.L.F. Lic. No.501  
Penalty: One (1) Civil Monetary Penalty of one thousand dollars 

($1,000) 
 
 

 
Licensee: Hickory Hills Alzheimer’s Special Care Center, A.C.L.F. Lic. 

No. 432, Hendersonville 
 

Penalty: License placed on probation for a period of six (6) months with 
Board appearance; Two (2) Civil Monetary Penalties of three 
thousand dollars ($3,000), and one (1) CMP of one thousand 
dollars ($1,000), for a total CMP assessment of seven 
thousand dollars ($7,000) 

 
 

  
Licensee: Signature Healthcare of Erin, S.N.F. Lic. No. 133, Erin  
Penalty: One (1) Civil Monetary Penalty of three thousand dollars 

($3,000) 
 
 

  
Licensee: Symphony Assisted Living and Memory Support, A.C.L.F. Lic. 

No. 509, Franklin 
 

Penalty: Three (3) Civil Monetary Penalties of three thousand dollars 
($3,000) each, one (1) CMP of one thousand dollars ($1,000), 
and three (3) CMPs of five hundred dollars ($500) each, for a 
total CMP assessment of eleven thousand five hundred dollars 
($11,500) 

 
 

 
ABUSE REGISTRY 
 
Name: Amanda Benton 
Abuse: Neglect 
Profession: C.N.A. Lic. No. 135292 

 
Name: Stephine Brown 
Abuse: Exploitation 
Profession: Unlicensed 

 
Name: Charlie Hall 
Abuse: Neglect 
Profession: Unlicensed 

 
Name: Patra Lawerence 
Abuse: Exploitation 
Profession: Unlicensed 
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Name: April Wells 
Abuse: Exploitation 
Profession: Unlicensed 
  
Name: Randy White 
Abuse: Exploitation 
Profession: Unlicensed 

 


