
Year in Review
Amy Schaftlein, United Housing



Over the Past Year…

Of the borrowers still actively in forbearance, in Memphis, 
10% were current in their payment - THDA



Over the Past Year…



United Housing 
Work in 2020

United Housing 
traditionally focused 
on homeownership 

counseling. 

Due to pandemic 
expanded 

counseling services to 
focus on renters.

COVID Neighborhood Vulnerability Map



What’s going on

• Forbearance numbers now 
• 2.2 million in forbearance – half since 

beginning of pandemic
• Lack of access to forbearance –

knowledge gap

• Increased need in Home Repair needs

• Rental Assistance Programs locally and 
across the state. 



COVID Housing Assistance Program 
(CHAP) Applicant Profile

Almost 300 
approved, 
$700,000 in rental 
assistance, 
$22,000 (so far) in 
mortgage 
assistance.



ERA Applicant Profile

The majority or 63% of
Applicants were 
between the ages of 
26-39

The majority or 76% of
Applicants were 
Female

The majority or 89% of
Applicants were 
Black-African 
American

Rents past-due 
across all applicants

$3.2Million



Rental Counseling and Renters Rights 
Workshops

• Guest U of M Law 
Professor basics of 
leasing, eviction 
process, court 

• Housing Counselor 
covers importance 
of credit in renting, 
crisis budgeting

• 47 individuals in the 
workshop



Outlook



Flexible Financing

Homeowners

Rental Property



Still to Come
• American Rescue Plan

• ERAP 2: $21-ish M in Memphis and Shelby County 
• Homeowner Assistance Funds through the state 

$168M
• Increased Emergency Housing Vouchers*
• Increased allocation for LIHTC*
• Junior Leans for Federally backed mortgages 
• American Jobs Plan

• Neighborhood Homes Investment Act
• Like LIHTC for homeownership



Thank you!
Questions?

• Amy Schaftlein, Executive Director

• United Housing, Inc.
• 901-728-6921
• aschaftlein@uhinc.org
• www.uhinc.org
• Home901.org

mailto:aschaftlein@uhinc.org
http://www.uhinc.org/
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