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INSTRUCTIONAL BULLETIN NO. 19-06 

 
REVISED SECTION 6 – ONE CALL NUMBER 

 
Effective August 9, 2019 letting (May 29, 2019 Turn-in), The Roadway Design Guidelines Section 6-305.00 
Utility, Note 6 has been revised. 

Section 6-305.00 Utility 

Note 6 is updated to the correct the One Call number, 1-800-351-1111. 

 
(6) THE CONTRACTOR SHALL NOTIFY EACH INDIVIDUAL UTILITY OWNER OF HIS PLAN OF 

OPERATION IN THE AREA OF THE UTILITIES. PRIOR TO COMMENCING WORK, THE 
CONTRACTOR SHALL CONTACT THE UTILITY OWNERS AND REQUEST THEM TO PROPERLY 
LOCATE THEIR RESPECTIVE UTILITY ON THE GROUND. THIS NOTIFICATION SHALL BE GIVEN 
AT LEAST THREE (3) BUSINESS DAYS PRIOR TO COMMENCEMENT OF OPERATIONS AROUND 
THE UTILITY IN ACCORDANCE WITH TCA 65-31-106. NOTIFICATION BY CALLING THE 
TENNESSEE ONE CALL SYSTEM, INC AT 1-800-351-1111 WILL BE REQUIRED. 
 

Roadway Design Guidelines: Chapter 6 

https://www.tn.gov/content/dam/tn/tdot/roadway-design/documents/design_guidelines/DG-S6.pdf  

 

This Instructional Bulletin voids the IB 19-03 reference to Roadway Design Guidelines Section 6-305.00 Utility, 
Note 6. 
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