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HELP Services Provided

Month Debris Tire Fuel Mech Jump Traffic 
Ctrl

Tag No 
Service

Other

JAN 132 204 123 130 59 244 224 358 389

FEB 139 359 140 177 50 251 258 448 434

MAR 210 304 179 217 62 281 270 407 527

Jan Feb Mar Quarter

Average % ON Time 39.5 37.4 42.2 39.8

Average Post Time 1.9 2.7 1.7 2.1

Avg Messages Per Sign 77.1 66.1 71.3 71.5

Total Messages Posted 2466 2114 2281 6861

DMS Usage
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Events Affecting Traffic This Quarter:
• February 21, 2019 Incident # 207637 2152 until 2/28/2019 1314  Rock Slide in NC at the 7mm had 
road completely closed, detour in place in TN. 

• March 23, 2019 Incident # 209850 0217- 0522. I40EB 383MM, Multi-vehicle crash with detour and 
2 fatalities. 

• March 23, 2019 Incident # 209851  0408-0753. I40 EB 440MM, Multi-vehicle crash involving tractor 
trailer fire with 1 fatality. 

• February 15, 2019 Incident # 207188 - 1948- 0504. I75 NB 133 MM. Overturned gasoline tanker

• March 8, 2019 Inciddent # 208852 - 2054 - 2148- Runaway Barge on Fort Loudon Lake bridge on 
I75 shut down as precautionary measure. 

• January 11, 2019 Incident # 205067 1303 - 1650. Multi Vehicle crash. 

Travel Lane Blockage Events:

Roadway Incident 
Count

Incident %

I-140 18 4.3

I-26 11 2.7

I-275 25 6

I-40 237 57.2

I-640 38 9.2

I-75 59 14.3

I-81 26 6.3
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