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AGENDA

Tennessee Student Assistance Corporation
THEC Board Room
Nashville, Tennessee
Thursday, September 27, 2012
1:00 p.m. CDT

Adoption of Agenda

Approval of Minutes of the March 15, 2012 Meeting
Chairman’s Report

Executive Director’s Report

TASFAA President’s Report

Presentation by tnAchieves

I. Decision Items
A. Adoption of Rules — Procedures Affecting Professional Licenses
B. Proposed Budget Request for 2013-14
C. Adoption of 2013-14 TSAA Over-commitment Ratio

II. Discussion Items

Federal Family Education Loan Program Update
Grant and Scholarship Programs Update
Communication Services Update

Internal Audit Update

License Suspension Update

moUOow>

III. Other Business
A. Top to Bottom Review



Tennessee Student Assistance Corporation
Board of Directors Meeting Minutes
March 15, 2012
1:00 p.m. CDT

The Board of Directors of the Tennessee Student Assistance Corporation met on
Thursday, March 15, 2012. The meeting was called to order by Mr. Mark Cate
at 1:00 p.m.

ROLL CALL
The following board members/alternate representatives were present:

Gary Adcox

Morgan Branch, representing Commissioner Kevin Huffman
Keith Carver, representing Joe DiPietro

Mark Cate, representing Governor Haslam

LaSimba Gray

Joy Harris, representing Treasurer David Lillard

John Morgan

Betty Sue McGarvey, via conference call

Lester McKenzie

Alex Peek

Will Pinkston

Claude Pressnell

Russ Deaton, representing Richard Rhoda

Greg Turner, representing Commissioner Mark Emkes
Faye Weaver, representing Comptroller Justin Wilson
Jeff Wilson

OPENING REMARKS
Mr. Mark Cate welcomed all to the meeting. He stated that since there was a
member participating by phone, all action items require a roll call vote.

ADOPTION OF AGENDA

Mr. Cate called for a motion to adopt the agenda as presented. Dr. Claude
Pressnell made a motion to approve. Dr. Keith Carver seconded the motion; the
motion was adopted by the following roll call vote:

Gary Adcox - Aye
Morgan Branch- Aye
Keith Carver- Aye
Mark Cate- Aye
LaSimba Gray- Aye
Joy Harris - Aye
John Morgan -- Aye
Betty Sue McGarvey- Aye
Lester McKenzie- Aye
Alex Peek- Aye
Claude Pressnell- Aye



Russ Deaton- Aye
Greg Turner- Aye
Faye Weaver- Aye
Jeff Wilson- - Aye

APPROVAL OF MINUTES FOR THE SEPTEMBER 29, 2011 MEETING

Mr. Cate called for a motion to approve the minutes from the September 29,
2011 meeting. Mr. Jeff Wilson made a motion to approve. Mr. Alex Peek
seconded the motion; the motion was duly adopted by the following roll call
vote:

Gary Adcox - Aye
Morgan Branch- Aye
Keith Carver- Aye
Mark Cate- Aye
LaSimba Gray- Aye
Joy Harris - Aye
John Morgan -- Aye
Betty Sue McGarvey- Aye
Lester McKenzie- Aye
Alex Peek- Aye
Claude Pressnell- Aye
Russ Deaton- Aye
Greg Turner- Aye
Faye Weaver- Aye
Jeff Wilson- - Aye

CHAIRMAN’S REPORT

Mr. Cate began his report by commenting on the executive committee meeting
earlier in the week. He stated that the governor has challenged the executive
agencies to perform a top to bottom review to ensure that the current mission is
being fulfilled. Mr. Cate informed the board that a special called meeting will be
held before June 30, 2012 to provide the results of the review and have a
strategic discussion on how to move forward.

EXECUTIVE DIRECTOR’S REPORT

Mr. Peter Abernathy was recognized to provide this report on behalf of Dr.
Rhoda. Mr. Abernathy noted that Dr. Betty Sue McGarvey is now a new board
member instead of an alternate, replacing Dr. Dan Boone who recently rotated
off. He then introduced new staff members: Elizabeth Raymond, in the
communications division; Matt Barker in the loan forgiveness division; and
David Chandler in the grants and scholarships accounting division. Mr.
Abernathy then provided an overview of the four major programmatic areas of
TSAC; the loans, grants and scholarships, compliance, and communications
and outreach divisions.

COMMUNICATION SERVICES UPDATE

Ms. Diane LeJeune was recognized to provide the update on communication
and outreach services. She discussed the outreach statistics such as college
fairs, visits to administrators, financial aid presentations, personal finance
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classes offered in a student’s junior year of high school, and school visits to
educate students on financial aid. She also provided information on call center
statistics, the THEC High School Counselor Survey, and the social media
outreach. Ms. LeJeune briefly discussed the College Goal Tennessee, an
annual event held by TSAC to aid students with filling out the FAFSA and
distribute financial aid and grant program information.

TASFAA PRESIDENT’S REPORT

Mr. Cate recognized Mr. Lester McKenzie to provide his report. Mr. McKenzie
briefly reviewed the workshops held for financial aid administrators at Union
University, South College, and Trevecca University. He thanked Ms. Darolyn
Porter for her assistance and noted they were well-attended with over 200
participants. He discussed the spring conference to be held in April where
Department of Education representatives will be in attendance to discuss the
verification changes. Mr. McKenzie stated that the three year default rate has
been released and noted the decrease at Tennessee Technological University. In
closing, he introduced the incoming TASFAA president, John Brandt, Assistant
Vice President for Student Financial Planning at Union University.

DECISION ITEMS

Adoption of Rules-Tennessee Teaching Scholars Program

Mr. Tim Phelps was recognized to present the propose rules for the Tennessee
Teaching Scholars program. Mr. Phelps reviewed the changes in the program
rules that provided TSAC staff more resources to collect payments from those
who did not fulfill the requirements of the program. Mr. Jeff Wilson made a
motion to approve staff recommendations for the proposed rules. Dr. Keith
Carver seconded the motion; the motion was duly adopted by the following roll
call vote:

Gary Adcox - Aye
Morgan Branch- Aye
Keith Carver- Aye
Mark Cate- Aye
LaSimba Gray- Aye
Joy Harris - Aye
David Lillard- Aye
John Morgan -- Aye
Betty Sue McGarvey- Aye
Lester McKenzie- Aye
Alex Peek- Aye

Will Pinkston- Aye
Claude Pressnell- Aye
Russ Deaton- Aye
Greg Turner- Aye
Faye Weaver- Aye
Jeff Wilson- - Aye

Adoption of Rules-Minority Teaching Fellows Program
Mr. Phelps stated the proposed rule revisions were the same for this program as
the Tennessee Teaching Scholars, essentially providing TSAC more resources to
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collect payments from those who did not complete the requirements of the
program. Ms. Joy Harris made a motion to approve staff recommendations for
the proposed rules. Dr. Claude Pressnell seconded the motion; the motion was
duly adopted by the following roll call vote:

Gary Adcox - Aye
Morgan Branch- Aye
Keith Carver- Aye
Mark Cate- Aye
LaSimba Gray- Aye
Joy Harris - Aye
David Lillard- Aye
John Morgan -- Aye
Betty Sue McGarvey- Aye
Lester McKenzie- Aye
Alex Peek- Aye

Will Pinkston- Aye
Claude Pressnell- Aye
Russ Deaton- Aye
Greg Turner- Aye
Faye Weaver- Aye
Jeff Wilson- - Aye

Adoption of Rules-Graduate Nursing Loan Forgiveness Program

Dr. Pressnell made a motion to approve staff recommendations for the proposed
rules. Dr. Gary Adcox seconded the motion; the motion was duly adopted by
the following roll call vote:

Gary Adcox - Aye
Morgan Branch- Aye
Keith Carver- Aye
Mark Cate- Aye
LaSimba Gray- Aye
Joy Harris - Aye
David Lillard- Aye
John Morgan -- Aye
Betty Sue McGarvey- Aye
Lester McKenzie- Aye
Alex Peek- Aye

Will Pinkston- Aye
Claude Pressnell- Aye
Russ Deaton- Aye
Greg Turner- Aye
Faye Weaver- Aye
Jeff Wilson- - Aye



Adoption of Rules-Tennessee Student Assistance Program

Mr. Phelps reviewed the changes in the TSAA program which included removal
of a deadline for students to transfer an award, language regarding residency as
defined by TBR, and a provision requiring students to provide an expense
statement for use of funds.

Dr. Pressnell made a motion to approve staff recommendations for the proposed
rules. Mr. Wilson seconded the motion; the motion was duly adopted by the
following roll call vote:

Gary Adcox - Aye
Morgan Branch- Aye
Keith Carver- Aye
Mark Cate- Aye
LaSimba Gray- Aye
Joy Harris - Aye
David Lillard- Aye
John Morgan -- Aye
Betty Sue McGarvey- Aye
Lester McKenzie- Aye
Alex Peek- Aye

Will Pinkston- Aye
Claude Pressnell- Aye
Russ Deaton- Aye
Greg Turner- Aye
Faye Weaver- Aye
Jeff Wilson- - Aye

Selection of 2012-13 Officers and Committee Members

Mr. Abernathy reviewed the selection of officers and noted staff recommended
reappointment of the current slate of officers. Mr. Wilson made a motion
approve. Mr. Greg Turner seconded the motion; the motion was duly adopted
by the following roll call vote:

Gary Adcox - Aye
Morgan Branch- Aye
Keith Carver- Aye
Mark Cate- Aye
LaSimba Gray- Aye
Joy Harris - Aye
David Lillard- Aye
John Morgan -- Aye
Betty Sue McGarvey- Aye
Alex Peek- Aye

Will Pinkston- Aye
Claude Pressnell- Aye
Russ Deaton- Aye
Greg Turner- Aye
Faye Weaver- Aye
Jeff Wilson- - Aye



Adoption of 2012-13 TSAA Over-commitment Ratio

Mr. Phelps reviewed the staff recommendation of 153 percent over-commitment
ratio for FY 2012-13. He stated that the recommendation was based on the
amount of funds awarded in past years. He noted that staff recommends the
transfer of $2.5 M from reserve funds to make additional awards. He also
stated that $1.4 M will be transferred back to the graduate nursing loan
program to offset the funds transferred from the account two years ago. He
then discussed the reserve amount for need-based grant stating that TSAC held
a twenty percent reserve or $13 M. Discussion was held in regard to utilizing
more of the reserve funds in the coming years to provide more awards. After
discussion, Dr. Pressnell made a motion approve staff recommendations. Dr.
Carver seconded the motion; the motion was duly adopted by the following roll
call vote:

Gary Adcox - Aye
Morgan Branch- Aye
Keith Carver- Aye
Mark Cate- Aye
LaSimba Gray- Aye
Joy Harris - Aye
David Lillard- Aye
Betty Sue McGarvey- Aye
Alex Peek- Aye

Will Pinkston- Aye
Claude Pressnell- Aye
Russ Deaton- Aye
Greg Turner- Aye
Faye Weaver- Aye
Jeff Wilson- - Aye

Tennessee Teaching Scholars Program Increased Award

Mr. Phelps reviewed the recommendation for the Tennessee Teaching Scholars
Program. He discussed the reserve, past five years of awards, and cost for those
recipients who did not fulfill the program requirements. He stated that the
award amount has not increased since 2005, which has not kept up with the
rising cost of tuition. Mr. Phelps stated staff recommends an increase in the
award from $4,500 to $5,000. Ms. Faye Weaver made a motion to approve staff
recommendations. Dr. LaSimba Gray seconded the motion; the motion was
duly adopted by the following roll call vote:

Gary Adcox - Aye
Morgan Branch- Aye
Keith Carver- Aye
LaSimba Gray- Aye

Joy Harris - Aye

David Lillard- Aye

John Morgan -- Aye
Betty Sue McGarvey- Aye
Alex Peek- Aye

Will Pinkston- Aye



Claude Pressnell- Aye
Russ Deaton- Aye
Greg Turner- Aye
Faye Weaver- Aye
Jeff Wilson- - Aye

DISCUSSION ITEMS

Federal Family Education Loan Program Update

Ms. Jane Pennington was recognized to provide the update on the Federal
Family Education Loan Program. Ms. Pennington stated that as of January 1,
2012, TSAC’s portfolio included over 600,000 loans with an estimated value of
$3.6 billion. She also reviewed the Federal Information Security Management
Act (FISMA) readiness review and noted that an experienced FISMA compliance
consultant will be advising and assisting us in preparing for the upcoming
review by the U.S. Department of Education within the next couple of months.

Ms. Pennington then noted that two new NGS staff will be assigned to assist the
Loan Division in providing services for borrowers, schools, and lenders.
Additionally, a third NGS staff member will be assigned to assist TSAC in loan
analysis and to test changes and updates to the servicing system as part of an
on-going effort to work with NGS to improve the processes that they perform
under.

Ms. Pennington then commented on the Access database developed to improve
the accuracy and efficiency of all TSAC loan processes. She also commented
that the TSAC Loan Division is working with Tennessee public postsecondary
institutions to provide assistance during peak processing times or periods of
reduced staffing to assist borrowers and schools in the reduction of defaults in
Tennessee. She briefly discussed the license revocation program and noted that
payments will be directed to the collection agencies, and the agencies will
provide specific, regular updates back to TSAC, so that the information can be
downloaded directly into the Access database.

In closing, Ms. Pennington stated that the Loan Division submitted two
Voluntary Flexible Agreement proposals to the U.S. Department of Education:
one in conjunction with eleven other guaranty agencies, and the other as a
stand-alone proposal. She noted that the USDOE did not accept the first round
of VFAs and has provided little clarification on what they would approve. TSAC
has not submitted a revised RFP and will continue to operate under the current
pricing and regulation structure.

Grants and Scholarship Programs Update

Mr. Phelps provided an update on the Grants and Scholarship Programs. He
stated that for the 2012-2013 academic year, Tennessee Student Assistance
Awards have been offered to students who completed the FAFSA by February
1st, noting that this is the earliest date TSAC has completed awarding the grant.
He also noted that the amount awarded does not include the $3.4 million
increase recommended in the Governor’s Budget.



He commented that for the 2011-2012 academic year, TSAC anticipates
disbursing approximately $55 million in TSAA funding to an estimated 31,000
students. Mr. Phelps also noted that for the 2011-2012 academic year,
Tennessee Education Lottery Scholarship expenditures are estimated at $340
million. We will continue to monitor expenditures and, if needed, provide an
updated number to the Funding Board at the April meeting. In closing, he
stated that the current 2011-2012 data for the Merit and Loan Forgiveness
Programs indicate TSAC will make just over 1,000 awards totaling just under
$3 million.

2012 General Assembly Legislative Update

Mr. Abernathy was recognized to provide the 2012 General Assembly Legislative
Update. He stated that the second session of the 107th General Assembly has
produced approximately 20 bills pertaining to the Tennessee Education Lottery
Scholarship (TELS) Program and other student financial aid issues. Mr.
Abernathy then gave a brief summary of the significant bills now pending with
the General Assembly.

2012-13 Budget Update

Mr. Abernathy was recognized to provide the 2012-13 budget update. He stated
that the Governor’s recommended budget includes several changes for 2012-13.
Mr. Abernathy then reviewed the changes which include: $3.2 million increase
in the base appropriation of the Tennessee Student Assistance Awards (TSAA),
$3.4 million recurring improvement to TSAA, and a state-wide 2.5% salary
increase. He also stated that budget reductions include an approximate one
percent base reduction to TSAC’s administrative code ($11,100) and three
vacant positions are being abolished.

Internal Audit Update

Ms. Ann Collett was recognized to provide an audit update. She briefed the
board on the State Audit Financial and Compliance Audit Report for TSAC. She
stated that the report was released by the Comptroller of the Treasury on
February 13, 2012 and the TSAC Board was notified of the release. Ms. Collett
stated that a report is due to the Comptroller of the Treasury and to the Fiscal
Review Committee by April 30, 2012, on the implementation of the three
findings in the FY11 report.

Ms. Collett then commented on the audit committee meeting held December 2
and noted that the meeting served as an orientation and working session to
discuss the background and responsibilities of the audit committee and the role
of the internal auditor. Staff provided overviews of the THEC and TSAC
divisions. Staff reviewed with the committee the draft of the TSAC FY11
financial statements and the work programs for both agencies. The accounting
issue in Finding 3 related to averted claims in the loan FFELP program was also
discussed.



In closing, she discussed the Information Security Review by the Department of
Education and noted that the Department will be sending a team of Federal
Student Aid (FSA) staff in April to visit each of the guaranty agencies to perform
a high level evaluation of certain operational controls related to its data security
environment with a specific focus on protection of Personally Identifiable
Information (PII) managed on behalf of FSA.

Conflict of Interest Policy Statement
Mr. Abernathy announced that the disclosure statements are required by law.
He noted that they are due in mid-April and asked the board to sign and return.

NEW BUSINESS

Funding of Robert C. Byrd Honors Scholarship Program

Mr. Abernathy stated that Congress eliminated the Robert C. Byrd Honors
program in the 2010-11 academic year. He noted that when the program was
eliminated, there were still quite a number of students participating. Mr.
Abernathy commented that TSAC would like to continue to fund the students
throughout their baccalaureate experience by way of transferring the cost from
the operating fund for the next three academic years. The total expenditure to
fund the remaining students is estimated at $2.3 M. Mr. Wilson made a motion
to approve staff recommendations. Dr. Gray seconded the motion; the motion
was duly adopted by the following roll call vote:

Gary Adcox - Aye
Morgan Branch- Aye
LaSimba Gray- Aye
Lester McKenzie - Aye
Betty Sue McGarvey- Aye
Alex Peek- Aye
Claude Pressnell- Aye
Russ Deaton- Aye
Greg Turner- Aye
Faye Weaver- Aye
Jeff Wilson- - Aye

There being no further business, the meeting adjourned at 3:10 p.m.

Approved:

Dr. Claude O. Pressnell, Jr., Secretary



Tennessee Student Assistance Corporation

Thursday September 27, 2012

DECISION ITEM A:

Staff Recommendation:

Background:

Supporting Document:

Proposed and Emergency Rules for Procedures
Affecting Professional Licenses

(1) That the TSAC Board of Directors adopts Rule
1640-1-23 as Proposed and Emergency Rules.

(2) That the TSAC Board of Directors authorize
the Executive Director to make any necessary
technical corrections to these rules including
changes required by the Tennessee Attorney
General.

T.C.A. 8§ 56-1-312 and 63-1-141 require TSAC
to notify the Department of Commerce and
Insurance and the Department of Health,
respectively, when a license holder is in default
on a Federal Family Education Loan Program
loan or any other state or federal educational
loan or service-conditional scholarship program.

Tennessee 2012 Public Chapter 519 expands
that notification requirement to other state
licensing authorities, including the State Board
of Education, Ethics Commission, Secretary of
State, and Supreme Court.

These rules outline the steps to be taken in this
notification process. The rules will be submitted
to the Tennessee Attorney General and Secretary
of State upon approval by the TSAC Board of
Directors.

Draft Rules of the Tennessee Student Assistance
Corporation, Chapter 1640-1-23, Procedures
Affecting Professional Licenses, September 27,
2012.



RULES
OF
TENNESSEE STUDENT ASSISTANCE CORPORATION

CHAPTER 1640-01-23
PROCEDURES AFFECTING PROFESSIONAL LICENSES

TABLE OF CONTENTS

1640-01-23-.01  Introduction 1640-01-23-.05 Hearings and Order or Notice of Default
1640-01-23-.02  Definitions 1640-01-23-.06  Order to Terminate Suspension or Notice of
1640-01-23-.03 Determination of Default Compliance

1640-01-23-.04  Notice Prior To Issuing an Order or Notice of 1640-01-23-.07 Subsequent Suspensions or Defaults

Default

1640-01-23-.01 INTRODUCTION.

1)

These rules implement the process whereby professional licenses, -certificates, and
registrations authorized by the state of Tennessee may be subject to disciplinary action for
default on a repayment or service obligation under any Federal Family Education Loan
program, a student loan guaranteed or administered by TSAC, or any other state or federal
educational loan or service-conditional scholarship program.

Authority: T.C.A. 88 49-4-203, 49-4-204, 56-1-312, 63-1-141, and 2012 Public Acts, Chapter 519.
Administrative History:

1640-01-23-.02 DEFINITIONS.

@)

)

®)

(4)

®)
(6)

Borrower: An individual who owes a balance on a federal family education loan program
loan, a student loan guaranteed or administered by TSAC, or any other state or federal
educational loan or service-conditional scholarship program.

Default: The failure of a borrower to make installment payments when due on a repayment or
service obligation under any federal family education loan program, a student loan
guaranteed or administered by TSAC, or any other state or federal educational loan program,
provided that this failure persists for the most recent period of 270 consecutive days (for a
loan repayable in monthly installments) or the most recent period of 330 consecutive days (for
a loan repayable in less frequent installments).

Default may also occur if a borrower has failed to enter into a payment plan, fulfill a service
obligation, or comply with a payment plan previously approved by TSAC.

Delinquency: A period that begins on the first day following the due date of a payment when
the borrower fails to make the equivalent of one full payment as established in the approved
payment agreement.

Discharge: The release of a borrower from all or a portion of the borrower’s loan obligation
due to school closure, death, total and permanent disability, false certification, or other
conditions specified by court order.

Due Date: The date that payment is due as established by the lender or TSAC.
Eligible Payment: A fully negotiated voluntary payment made by the borrower, which may

include administrative wage garnishment, but does not include U.S. or state of Tennessee
Treasury offsets.



LICENSE REVOCATION PROGRAM CHAPTER 1640-01-23

(Rule 1640-01-23-.02, continued)

()
(8)

9)

(10)

(11)

12)

(13)

(14)

(15)

(16)

17)

(18)

(19)

FFELP: Federal Family Education Loan Program.

License: A license, certification, registration, permit, approval or other similar document
issued by the state of Tennessee to an individual evidencing admission to or granting
authority to engage in a profession, trade, occupation, business, or industry.

Licensee: An individual who holds a license, certification, registration, permit, approval or
other similar document issued by a granting authority in the state of Tennessee to engage in
a profession, trade, occupation, business, or industry.

Licensing Authority: A department, division, board, commission, committee, agency or other
state of Tennessee governmental entity that has been established by statute or regulation to
oversee the issuance and regulation of any license.

Notice of Compliance: A notice issued by TSAC to the Tennessee Supreme Court or the
Tennessee State Board of Education that the borrower has paid the debt in full, entered into
a payment plan, complied with a payment plan previously entered into and approved by
TSAC, is otherwise in satisfactory compliance, or has entered into a service obligation.

Notice of Default: A notice issued by TSAC to the Tennessee Supreme Court or the
Tennessee State Board of Education advising that the borrower has been determined to be in
default on a repayment or service obligation under any federal family education loan
program, a student loan guaranteed or administered by TSAC, or any other state or federal
educational loan or service-conditional scholarship program.

Notice of Intent to File an Order of Default: A notice issued to the borrower by TSAC advising
the borrower of its intent to file an order with the appropriate licensing authority to suspend,
deny, or revoke the borrower’s license unless certain conditions are met.

Notice of Intent to issue a Notice of Default: A notice issued to the borrower by TSAC
advising the borrower whose license is issued by the Tennessee Supreme Court or the
Tennessee Board of Education of its intent to issue a notice with the appropriate licensing
authority unless certain conditions are met.

Order of Default: An order issued by TSAC to the appropriate licensing authority requesting
to suspend, deny, or revoke the license of the licensee determined to be in default, and,
further requesting the borrower to refrain from engaging in the activity for which a license has
been issued.

Order to Terminate Suspension: An order issued by TSAC to the appropriate licensing
authority to terminate the suspension, denial, or revocation of a license upon TSAC's
determination that the borrower has paid the debt in full, entered into a payment plan,
complied with a payment plan previously entered into and approved by TSAC, is otherwise in
satisfactory compliance, or has entered into a service obligation.

Satisfactory Payment Agreement: An arrangement between the borrower and TSAC which
satisfies the borrower's payment obligation, which may include voluntary payments,
administrative wage garnishment, deferment, or forbearance.

Service-Conditional Scholarship Program: A state or federal loan forgiveness program that
requires the recipient of an educational loan to sign a promissory note stipulating a service
obligation in exchange for loan forgiveness.

TSAC: Tennessee Student Assistance Corporation.



LICENSE REVOCATION PROGRAM CHAPTER 1640-01-23

(Rule 1640-01-23-.02, continued)

Authority: T.C.A. 8§ 49-4-203, 49-4-204, 56-1-312, 63-1-141, and 2012 Public Acts, Chapter 519.
Administrative History:

1640-01-23-.03 DETERMINATION OF DEFAULT.

@)

)

®3)

TSAC shall regularly request a list of licenses from those licensing authorities authorized by
the state of Tennessee to issue any license granting an individual authority to engage in a
profession, trade, or occupation.

TSAC shall request that the licensing authority submit the licensee information in a format

acceptable to TSAC and contain, if collected by the licensing authority, the following

information:

(&) Name, (Last, First, Middle Initial);

(b) A minimum of the last four digits of the Social Security Number, provided that the
Social Security Number is not a public record and shall only be used by TSAC for
purposes related to the administration of these rules;

(c) Address (Street, City, State, and ZIP-Plus4-Plus2);

(d) Date of Birth (MMDDYYYY);

(e) Professional License Number;

(H  Type of license held; and

(g) Licensing Authority.

TSAC shall regularly generate a list of all defaulted borrowers to match against the list of
licensees to determine those licensees that are in default.

Authority: T.C.A. 88 49-4-203, 49-4-204, 56-1-312, 63-1-141, and 2012 Public Acts, Chapter 519.
Administrative History:

1640-01-23-.04 NOTICE PRIOR TO ISSUING AN ORDER OR NOTICE OF DEFAULT.

)

Following a match against the list of licenses from a licensing authority, TSAC shall serve
notice to the licensee, personally or by certified mail with return receipt requested. Service of
process will be considered sufficient if the return receipt requested is refused or unclaimed as
noted by the postal authority. The notice shall advise the borrower of TSAC's intent to file an
Order of Default with the appropriate licensing authority ninety (90) days after service to
suspend, deny or revoke the borrower’s license unless the borrower:

(@) Pays the entire debt as stated in the notice;

(b) Enters into a payment plan or service obligation, or complies with a payment plan
previously entered into and approved by TSAC;

(c) Requests and qualifies for deferment, forbearance, or other satisfactory compliance; or

(d) Requests a hearing before TSAC.



LICENSE REVOCATION PROGRAM CHAPTER 1640-01-23

(Rule 1640-01-23-.04, continued)

)

The service and compliance requirements of this Rule 1640-01-23-.04 shall apply to those
borrowers whose license has been issued by the Tennessee Supreme Court or the
Tennessee State Board of Education, except that upon failure to comply with the
requirements stated in the notice TSAC shall issue a Notice of Default to the appropriate
licensing authority, advising only that the borrower is in default.

Authority: T.C.A. 88 49-4-203, 49-4-204, 56-1-312, 63-1-141, and 2012 Public Acts, Chapter 519.
Administrative History:

1640-01-23-.05 HEARINGS AND ORDER OR NOTICE OF DEFAULT.

1)

@)

®3)

(4)

(®)

(6)

Hearing requests by the borrower must be made in writing and received by TSAC within
twenty (20) days of the date the initial notice of default or delinquency is served.

Upon receipt of a request for a hearing from the borrower, TSAC shall schedule a hearing to
determine whether determination of delinquency or default which could result in suspension,
denial, or revocation of the license is appropriate. The borrower’'s license may not be
suspended, denied, or revoked until a determination is reached following the hearing. The
issues that may be determined in the hearing are:

(&) The amount of the debt, if any;
(b)  Whether the borrower is delinquent or in default; or
(c) Whether the borrower:
1. Has entered into a payment plan or service obligation approved by TSAC;
2. Is willing to enter into a payment plan or service obligation approved by TSAC;

3. Is willing to comply with a payment plan or service obligation previously entered
into and approved by TSAC or the guarantee agency; or

(d) Whether the debtor is eligible for deferment, forbearance, or other satisfactory
compliance.

If a borrower, without good cause, fails to respond to the notice of intent, fails to timely
request a hearing, or fails to appear at a regularly scheduled hearing, the borrower's
defenses, objections, or request for a payment plan or compliance with a payment plan may
be determined to be without merit; and TSAC shall enter a final decision and order,
requesting suspension, denial, or revocation of the borrower’s license, and further requesting
the licensing authority to order the borrower to refrain from engaging in the activity for which a
license has been issued.

Paragraphs (1), (2), and (3) of this rule 1640-01-23-.05 shall apply to those borrowers
licensed under the Tennessee Supreme Court or Tennessee State Board of Education,
except TSAC shall enter a final determination and issue a Notice of Default to the appropriate
licensing authority.

TSAC shall send a copy of the Order or Notice of Default to the licensing authority and the
borrower.

The administrative hearings shall be conducted in accordance with the rules and regulations
adopted under the Uniform Administrative Procedures.



LICENSE REVOCATION PROGRAM CHAPTER 1640-01-23

(Rule 1640-01-23-.05, continued)

Authority: T.C.A. 88 49-4-203, 49-4-204, 56-1-312, 63-1-141, and 2012 Public Acts, Chapter 519.
Administrative History:

1640-01-23-.06 ORDER TO TERMINATE SUSPENSION OR NOTICE OF COMPLIANCE.

1)

)

®3)

Once the debt has been paid in full, a payment plan acceptable to TSAC has been entered
into and a payment has been received by TSAC, or a service obligation is fulfilled, the
borrower shall be eligible for reinstatement and TSAC shall issue an Order to Terminate
Suspension to the appropriate licensing authority to terminate the suspension, denial, or
revocation, restoring or reinstating the license that was previously suspended, revoked, or
denied, except that

(&) TSAC shall issue a Notice of Compliance to the Tennessee Supreme Court or the
Tennessee State Board of Education.

TSAC shall send a copy of the Order to Terminate Suspension to the borrower notifying the
borrower that the suspension, denial, or revocation has been rescinded and puts the
borrower on notice for actions of subsequent defaults, except that

(&) TSAC shall send a copy of the Notice of Compliance to those borrowers whose license
has been issued by the Tennessee Supreme Court or the Tennessee State Board of
Education.

TSAC shall regularly compile a list of all borrowers determined to be eligible for
reinstatement.

Authority: T.C.A. 88 49-4-203, 49-4-204, 56-1-312, 63-1-141, and 2012 Public Acts, Chapter 519.
Administrative History:

1640-01-23-.07 SUBSEQUENT SUSPENSIONS OR DEFAULTS.

1)

)

Following an initial reinstatement, should a licensee fail to comply with the agreed payment
plan or service obligation, a subsequent Order of Default shall immediately be issued to the
appropriate licensing authority requesting the suspension, revocation, or denial of the
borrower’s license, and further requesting the licensing authority to order the licensee to
refrain from engaging in the activity for which a license has been issued, except that

(8) For those licensed by the Tennessee Supreme Court or the Tennessee State Board of
Education who fail to comply with the agreed payment plan or service obligation, a
subsequent Notice of Default shall immediately be issued to the Tennessee Supreme
Court or the Tennessee State Board of Education.

A second default or delinquency by the same borrower will result in the requirement of three
(3) consecutive monthly payments before the borrower can be eligible for reinstatement. All
subsequent defaults or delinquencies by the same borrower will result in the requirement of
four (4) consecutive monthly payments before the borrower can be eligible for reinstatement,
except that

(8) For those licensed by the Tennessee Supreme Court or the Tennessee State Board of
Education who have a second Notice of Default issued to the Tennessee Supreme
Court or the Tennessee State Board of Education, three (3) consecutive monthly
payments shall be required before TSAC will issue a Notice of Compliance.
Furthermore, all subsequent Notices of Default by the same borrower will result in the
requirement of four (4) consecutive monthly payments before a Notice of Compliance
will be issued.
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(3) The borrower shall be notified in both the initial Order or Notice of Default and the payment
agreement plan that all subsequent defaults or delinquencies will result in an immediate
issuance of an Order or Notice of Default to the appropriate licensing authority.

Authority: T.C