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• Questions

All data in this document is mock data
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Mission
Offer Veterans an online experience that can help them understand: 
why they have debt 
what the status of their debt is
what steps they need to take to resolve their debt

All data in this document is mock data
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VODA

www.va.gov/manage-va-debt
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VODA Features Implemented
• Creating an online debt portal to allow Veterans to manage VA debt (January 2021) 
• Sending email debt notifications in addition to standard paper letters (April 2021)
• Electronic Financial Status Report (FSR)/VA form 5655 for VBA overpayments (November 

2021)
• Online debt access for VHA copayments (January 2022) 
• Email confirmation for FSR submitted for benefit debt (May 2022)
• Consolidated debt view (July 2022) 
• Combined FSR for VBA overpayments and VHA copayments (September 2022)
• VA Benefit Debt Notification on MyVA (September 2022)
• Email confirmation for FSR submitted for copayments (October 2022)
• VA Copayment Debt Notification on MyVA (December 2022)
• Prototype of FSR (May 2023)
• Email copayment debt notifications in addition to sending paper statements (June 2023)
• Streamline FSR enhancements (June 2023)

All data in this document is mock data
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Overview Page
Allows Veterans to explore a singular page experience where they can review 
benefit debt and medical copay statements they may have with the VA

VA Debt Portal
www.va.gov/manage-va-debt

Current Benefit 
Debt Balances

Debt 1 details

Debt 2 detail

Current Copay 
Balances

copay 1 details

copay 2 details
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Features
• Debt Portal Overview: This page is accessible to anyone visiting the site and will 

be a single source for debt management clearly communicating to Veterans what 
their options are and provides functionality to give Veterans the ability to resolve 
debt in the way most appropriate for their situation

• Single Dashboard: Providing Veterans with a single dashboard to review all VA 
debts, debt letters and health care copayment statements

• Debt status and next steps: Statuses and next steps provide Veterans with a 
more holistic view about their debt and any action they need to take to resolve it
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Main Page

All data in this document is mock data
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Overview
After 
Signing In

All data in this document is mock data 9



Medical Copayment Overview
Allows Veterans to:
 review medical copay statements
 find out how to make a payment thru a variety of payment options
 learn how to request help or dispute charges
 download PDF statements
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Medical 
Copayment 
Overview
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All data in this document is mock data
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Review Copayment Balances



All data in this document is mock data
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Download Statements
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Payment Options



Benefit Debt Overview
Allows Veterans to:
 check the amount and status of each VA benefit debt 

(including VA disability compensation, non-service-connected pension, or 
education benefits)

 learn how to make payments
 understand resolution options and navigate to the online FSR
 debt letter history
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Benefit 
Debt 
Overview
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All data in this document is mock data
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Benefit Debt Details



Financial 
Status Report 
(FSR)

Form 5655
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FSR – Overview
The Financial Status Report (FSR) is a form the Veteran must fill out and submit to 
VA in order to start the process for requesting one of the following debt 
resolutions: compromise offer, waiver, or extended payment plan.

Allows Veterans to:
 complete and submit the form online; accurately and completely (field 

validation and auto-calculated fields guard against incomplete data, 
miscalculations and omissions)
 save the form while they are in-progress so they can complete it later
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FSR – Features

There are six main categories of information collected as part of the FSR. 
1. Veteran Information
2. Household Income
3. Household assets
4. Household expenses
5. Repayment or relief options
6. Bankruptcy history
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Accessing the FSR



Offer Veterans who are not 
sure if they need to 
complete the Financial 
Status Report a guided 
experience to determine if 
the FSR is needed.
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Request Help



Outlining 
the Process
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Verifying the Veteran’s information and identifying 
which debt they would like to request help for.

All data in this document is mock data
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Step 1:  Veteran Information



Collects employment information for 
Veteran and their spouse (if applicable)
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Step 2:  Household Income



Automatically entered (via the tool) 
• Veteran’s VA Benefit information

Entered by the Veteran
• payroll deduction information
• other  income sources including education, pension, and compensation benefits
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Step 2:  Household Income (continued)
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Step 3:  Household Assets
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Step 4:  Household Expenses
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Step 5:  Repayment or 
Relief Options
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Step 5:  Repayment or Relief Options (continued)
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Step 6:  Bankruptcy History



Veterans can 
review the 
information they 
have submitted 
and make any 
changes 
necessary before 
submission.
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Information Review



• Veterans are required to certify the information they are submitting and accept privacy policy 
• After submission, they will receive confirmation receipt for their records

All data in this document is mock data
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Submission Process



• If the Veteran doesn’t complete the FSR, it will be saved in the system for 60 days

All data in this document is mock data
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Application Saved



Follow up

Veterans are given detailed 
instructions on:
 how they can check the 

status of their request 
 where to call if they 

have any questions
 what to do if a change 

affects their finances
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Roadmap

All data in this document is mock data
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All data in this document is mock data
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All data in this document is mock data
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All data in this document is mock data
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All data in this document is mock data
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All data in this document is mock data
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All data in this document is mock data
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All data in this document is mock data
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All data in this document is mock data
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All data in this document is mock data
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All data in this document is mock data
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All data in this document is mock data
47



All data in this document is mock data
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QUESTIONS?
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Contact Info:
Jill Anderson

Legislative Affairs Program Manager
Jill.Anderson3@va.gov

612-978-6074

mailto:Jill.Anderson3@va.gov
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