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• 2023 Spring Regional Conferences (In-Person)
– Region 1 – Thursday, April 13th

– Region 2 – Tuesday, April 11th

– Region 3 – Monday, April 17th

– Region 4 – Thursday, April 20th

• April 2023 New Service Officer Accreditation Course
– April 24-28 Regional Training Institute, Smyrna

• May 2023 Lunch and Learn: TN State Parks and TN
Dept. of Transportation Veteran Programs, May 10th,
11:30 am to 12:30 pm CT



Panelist:

• Commissioner Baker, TDVS

• A/C Murphy, TDVS Appeals

• A/C Wills, TDVS Benefits OPS

• Director Ducker, VA TVHS Director

• Charles L. Moore, Jr. VA Executive 
Director Nashville Regional Office

• Jeff Dent, Tennessee Work Force 
Development



• PACT Act Updates

• New Forms

• Updated Forms

• Lessons Learned/Best Practices

• Open Discussion/Questions



The Honoring our Pact Act of 2022 or PACT Act is being hailed as the largest 
expansion of care and benefits in VA history.

Here’s how it expands care and benefits:

• Expands and extends eligibility for VA health care for Veterans with toxic
exposures and Veterans of the Vietnam, Gulf War, and post-9/11 eras.

• Adds more than 20 new presumptive conditions for burn pits and other toxic
exposures.

• Adds more presumptive-exposure locations for Agent Orange and radiation.
• Requires VA to provide a toxic exposure screening to every Veteran enrolled 

in VA health care.

• Honoring Our PACT Act Toolbox

https://www.tn.gov/content/tn/veteran/about-us/learning---development-division/the-honoring-our-pact-act-of-2022-or-pact-act.html




Since the PACT Act was signed, Veterans and their survivors have filed more than 1,008,484 total 
claims—an increase of more than 23.8% over the same period last year. And to date, VA has 
already received more than 294,920 PACT Act – related claims since August 10. This increase in 
receipts has resulted in a net increase of over 139,877 rating claims in VBA’s total inventory during 
that same time period.

• 294,920 PACT related claims received since August 10, 2022

• 249,726 PACT related claims pending

• 110,815 PACT related claims completed since August 10, 2022, to include claims completed 
before January 1, 2023, under existing regulatory guidance (example: asthma/sinusitis/rhinitis 
presumptive, direct grants)

On December 12, 2022, VBA began granting benefits for terminally ill Veterans in cases where 
service connection for a PACT Act presumptive condition can be established. 

Since August 10, 2022, VA has completed 1,985 claims for terminally Ill Veterans, 1,259 of which 
were granted since January 1, 2023, VA has completed 53,096 claims for all Veterans / Survivors, 
to include terminally ill Veterans, 45,137 of which were granted.



The Veterans Benefits Administration (VBA) is an agency within the 
Department of Veterans Affairs (VA) that is responsible for providing financial 
and other forms to assist veterans and their dependents when applying for VA 
disability benefits.  It has been making continuous improvements to the claims 
processes to help veterans and their families receive the benefits to which 
they are entitled in a more timely and efficient manner.

As part of these improvement efforts, VBA is standardizing current VA forms 
and creating new forms.  VA aims to make it easier for veterans to 
communicate their intentions or submit supporting statements by providing 
more specific forms for different types of requests.  Specifically, VA has 
introduced five new forms and updated dozens of forms which we will discuss 
a few of those that we use often.



Until now, VA Form 21-4138, Statement in Support of Claim was the only form 
veterans could use to submit a variety of statements or make certain requests.  
In order to address the gap in forms, VBA has created five new forms to be 
used in lieu of VA Form 21-4138.  These new forms will be tailored to specific 
requests, and will make it easier for veterans to communicate with VA.

Additionally, the new forms will help VA to expedite the claims process.  The 
creation of these forms will allow for greater use of computerized optical 
character recognition, or the automated processes by which VA computers 
read, organize, and store information provided by veterans.  Updating forms so 
that they can be processed automatically allows VA to process claims more 
quickly, meaning veterans will get their benefits faster.



• VA Form 20-10206 – FOIA/Privacy Act Request

• VA Form 20-10207 – Priority Processing Request

• VA Form 20-10208 – Document Evidence Submission

• VA Form 21-10210 – Lay/Witness Statement

• VA Form 28-10212 – Chapter 31 Request for Assistance

https://www.va.gov/find-forms/about-form-20-10206/
https://www.vba.va.gov/pubs/forms/VBA-20-10207-ARE.pdf
https://www.va.gov/find-forms/about-form-20-10208/
https://www.va.gov/find-forms/about-form-21-10210/
https://www.va.gov/find-forms/about-form-28-10212/
























• VA Form 21-526 EZ Application for Disability Compensation and Related 
Compensation Benefits (Updated November 2022)

• VA Form 21P-534EZ Application for DIC, Survivors Pension, and/or Accrued 
Benefits (Updated July 2022)

• VA Form 21P-527EZ Application for Veterans Pension (Updated February 2023)

• 10-10EZ Instructions and Enrollment Application for Health Benefits (Updated 
February 2023)

Disclaimer-There are many more forms that were updated with slight changes. We will 
address those that affect a veteran or claimant.  Some of the changes that the VA 
makes to their forms are delayed in VeteraSpec. The VA M21-1 Adjudication Procedures 
Manual has not caught up to theses changes.

https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf
https://www.vba.va.gov/pubs/forms/vba-21p-534ez-are.pdf
https://www.vba.va.gov/pubs/forms/VBA-21P-527EZ-ARE.pdf
https://www.va.gov/vaforms/medical/pdf/VA_Form_10-10EZ.pdf








VIII.iii.9.A

.1.a. Exp

osure to 

Environm

ental and 

Military 

Occupati

onal 

Hazards

Veterans may have been exposed to a variety 

of environmental and occupational hazards 

during their military service. Exposure events 

can be claimed either based on service in a 

specific location, as discussed in M21-1, Part 

VIII, Subpart iii, 9.A.1.b, or based on 
occupational duties and responsibilities.

Important: When the Department of Veterans 

Affairs (VA) does not recognize presumption 

of exposure or a presumption of service 

connection (SC) for specific disabilities due to 

claimed environmental and occupational 

hazards, the claim must be processed under 

direct SC provisions, or other theory(ies) of SC 
raised by the Veteran or evidence of record.

References: For more information on

•direct SC, see

• 38 CFR 3.303, and

• M21-1 Part V, Subpart ii, 2.A

•presumptive SC, see M21-1, Part V, Subpart 
ii, 2.B, and

•other exposure-based claims, see M21-1, Part 
VIII, Subpart iii, 1-8.

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000202897/M21-1-Part-VIII-Subpart-iii-Chapter-9-Section-A-General-Information-on-Exposure-to-Specific-Environmental-or-Military-Occupational-Hazards?query=exposure#1b
https://www.ecfr.gov/current/title-38/chapter-I/part-3/subpart-A/subject-group-ECFR39056aee4e9ff13/section-3.303
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000180481/M21-1,-Part-V,-Subpart-ii,-Chapter-2,-Section-A---Direct-Service-Connection-(SC)-and-Service-Incurrence-of-an-Injury
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000180482/M21-1,-Part-V,-Subpart-ii,-Chapter-2,-Section-B---Presumptive-Service-Connection-(SC)
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000177449/M21-1,-Part-VIII,-Subpart-iii,-Chapter-1---Service-Connection-(SC)-for-Tropical-Diseases
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000177465/M21-1,-Part-VIII,-Subpart-iii,-Chapter-8,-Section-A---Developing-Claims-Based-on-Exposure-to-Contaminants-in-the-Water-Supply-at-Camp-Lejeune


































FDC vs Standard Claim Process 

Does the VA have to pick-up the phone?

Yes=Standard Claim Process (i.e. 21-4142/21-4142a) requires further development

No = Fully Developed Claim

Medical evidence when submitting a claim (three legged stool) 

VA Form 21-4138

Vietnam vs Gulf War Veteran with regards to PACT Act (exposures)

Pre-August 10, 2022 PACT Act Decisions for Veterans Law Judges to Consider

Package a Claim










