


Step 1: Look up veteran as 
you normally would



Step 2: Select your veterans 
profile 



Step 3: Select Pending Issues 
while in veterans profile



Step 4: Add a task to remind 
you of a future follow-up

Step 4: Select “ADD” in 
“Pending Issues Tab”. 



Add veterans issues that will 
be added (past or future 
issues).

Date filed will self populate 
by default.

Ensure to verify what type of 
claim is being submitted.  By 
default will be “Original”. 

Add any optional notes that 
you feel is important.



In the search screen, the 
veteran will be visible with 
the task suspense date.  Click 
on the veterans name and it 
will bring you directly to the 
veterans file.  Note: The 
suspense date will not popup 
reminders.

Step 5: Select save once you 
have listed veterans issues.



You can either view pending 
issues or go straight to 
“Forms”.



You are now ready to 
generate the veterans claim 
form.



Step 6: Select the 21-526EZ



The issues will now self 
populate into the 21-526EZ.  



Now specify in both blocks 
the due to and in-service 
events.  Not necessary to 
complete unless you want 
the VSR to be made aware of 
the connection.



Edit the pending issues as 
the claim progresses.

Add future issues when 
necessary.



This is a great way to track 
the progress and actions 
taken on each particular 
issue.  This is also a great 
opportunity to add “My 
Tasks” for internal 
suspense's.



Now when accessing the 
veterans file, you will now 
view the veterans pending 
issues.  Keep in mind, this 
needs to be updated 
manually.  NOTE: VetraSpec
is not connected to VBMS to 
automatically update.  


