


This is a great way to track 
the progress and actions 
taken on each particular 
issue.  This is also a great 
opportunity to add “My 
Tasks” for internal 
suspense's.
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Log in if you already have an 
Benefits account 

Register if you are a first
time user



Step 2: Select your veterans 
profile 



Click here for a 
representative



Change a representative or
add a representative



In the search screen, the 
veteran will be visible with 
the task suspense date.  Click 
on the veterans name and it 
will bring you directly to the 
veterans file.  Note: The 
suspense date will not popup 
reminders.

Read and check the block

Save and Continue



Already registered type in 
your social security number 
or file number

First time registration click 
here

Save and continue



Save and Continue if
personal information is
correct

Add or Update personal 
information if necessary



Drop down to “Tennessee”

Type in “Tennessee 
Department of Veterans 
Services”. Then click search.



It does not matter the
address of the POA as long as
it is “Tennessee Department 
of Veterans Service” and 
press “Select”



Add future issues when 
necessary.

Save and Continue



Add future issues when 
necessary.

Leave blank and Save and
Continue



Save and Continue

“Yes” must be checked with 
no limitations in order to 
process POA.  



Edit the pending issues as 
the claim progresses.

Add future issues when 
necessary.
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Save and Continue



Edit the pending issues as 
the claim progresses.

Add future issues when 
necessary.

Click submit and a
Veterans Resource's 
Coordinator for the
Tennessee
Department of
Veterans Services
with contact you
with in 48 to 72
hours.

Check here to 
accept terms


